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TepMuHbI U onpeaeneHns

ABTOpM3aumMsa — paspelleHune, npenoctaBnseMoe baHKOM-3MUTEHTOM B OTHOWeEHUW KnueHTa ans
coBeplieHns Onepaumu U nopoxpaatkollee o0b6s3aTensCTBO baHka-aMUTEHTA MO OCYLLECTBIIEHMIO
pacyeTos.

BaHK-y4YaCTHMK — Ofnepatop N0 MepeBody [AEHEXHbIX CPeACTB, WHOCTPaHHbIM  BHaHK,
npucoeanHmBLINECS K MpaBunnaM B kadecTBe baHka-aMuTeHTa U (unu) baHka-akBalipepa;

BaHk-3KBaiipep — baHK-y4acTHUK, 06CnTy>XMBatoLWMiA MepyaHToB.
BaHK-3MUTEHT — BaHK-y4acTHWK, 06CITY>XMBAIOLWMIA KNMEHTOB.

[leHe)xHoe MOKPbITUE — [eHEXHble CPEACTBa, NOAAEpPXKMBaeMble BaHKOM-yuacTHUKOM B PacyeTHoM
LieHTpe AN 06ecrneyYeHns U OCyLIECTB/IEHNS pacHETOB.

KnueHT — (du3nyeckoe wnv opuandeckoe vuUo, 3akouMBluee C BaHKOM-3MUTEHTOM [0roBop U
No/y4MBLLEE HA OCHOBAHWM 3TOrO [OroBOpa BO3MOXHOCTb 3@ CBOW CYET MK 3a cyeT baHka-aMuTeHTa
yyacTBoBaTb B Onepauusx B KayecTBe nnaTenbliuka v (Mnu) nonydaTtens AeHeXHbIX (3MEKTPOHHbIX
QEHEXHbIX) CPEACTB.

Kog Handy-TokeHa — 0[HOpPa30Bbill CEKPETHbIA KO, CreHEpMpPOBaHHbIM KIMEHTOM MOCPEACTBOM
reHepatopa O[HOPa30BbIX Maponeit (Handy-TokeHa) AN yAOCTOBEPEHUS NpaBa pPacropsKeHWs
AEHEXHBIMU (3NEKTPOHHBLIMU AEHEXHBIMW) CPEACTBAMM MPU COBEPLUEHUM OTAENBHO B3ATOW Onepauun u
ABNSAOLWMINCS NPOCTON 3MEKTPOHHOM NoAnucbio KnneHTa B COOTBETCTBUM C DeaepasnbHbiM 3aKOHOM OT
06.04.2011 N2 63-®3 «O6 3neKTPOHHON NOANUCK»,

Me)x6aHKOBCKOE BO3Harpa)kaeHue — Bo3HarpaxaeHue, KOTopoe B COOTBETCTBUM C TapudoM oaunH
BaHK-y4acTHWK BbINiayYMBaeT ApyroMy baHKy-y4aCTHMKY 3a OCyLleCTBNEHME NEepPeBOA0B AEHEXHbIX
(3NEeKTPOHHbIX AEHEXHbIX) CPEACTB.

MepuaHT - opuanuyeckoe nuuo  (MHAMBMAYanbHLIM  NpeanpuHUMaTens, ¢Gusnyeckoe nvuo,
3aHMMalolleecss YacTHOW NPaKTMKOM), cocTosillee C bBaHKoM-akBallpepoM B MpsMbiX 1160
OMOCPeAOBaHHbIX AO0rOBOPHBLIX OTHOLWIEHMSIX, MO3BoNsAOWMX KnmMeHTam C ucnonb3oBaHMeM CUCTEMBI
HandyBank coBepliaTb nepeBoabl AEHEXHbIX (3M1EKTPOHHbLIX AEHEXHbIX) CPeACTB B €ro nosnb3y mbo
nony4vatb NepeBoabl AEHEXHbIX (3NEKTPOHHbIX AEHEXHbIX) CPEeACTB OT HEro.

MUHM-BbINMUCKA — OrpaHUM4YEeHHas TEeXHONOrMYeCKMMM BO3MOXHOCTSMM bBaHka-aMuTeHTa 4acTb
BbIMNCKM MO CYETY, KOTOPYylo KIMEHT MOXEeT nosyyatb C ucnonb3oBaHMeM Cuctembl HandyBank B
pexume peasibHOro BpeMeHMu.

OnepaTtop CucreMbl — onepatop MnaTtexHol cuctembl HandyBank.

OnepaumMsi — TepeBOo AOEHEXHbIX (3NEKTPOHHbIX AEHEXHbIX) CPEeACTB, COBEPLUEHHbIN C
UCMONb30BaHMEM PEKBU3UTOB 6aHKOBCKOM KapTbl M CucTeMbl HandyBank.

OcTtaTtoK — CyMMa [JeHeXHbIX (3NEeKTPOHHbIX [AEHEeXHbIX) CpeacTB, AocTynHas KnveHTy ans
coBepLueHus Onepaumi.

MnatexHas KAMPUHIroBas MNO3ULMA — WTOroBas CyMMa [EHeXHbIX CPeAcTB, noasexaias
3auncnenunto Ha Cuyeta ﬂ,eHe)KHOFO NOKPbITUA nmbo CnNMCaHUIo € HUX npn OCyLWECTBNEHNN paCyETa B
Cucreme HandyBank.

MpaBuna — HacToswume «MpaBuna MnatexHol cuctembl HandyBanks.

MpoTtokon O nNpucoeauHEHMM — MoAMNuCaHHbIM BbaHkoM-yyacTHMKOM M OnepaTopoM CuCTeMbI
LAOKYMEHT, NOATBEPXAAOLMIA NpucoeanHeHne BaHka-ydyacTHuka k MNpasunam.

PacueTHbIii LeHTP — pacyeTHbI LUeHTp MnaTexxHon cucteMbl HandyBank.

PeecTp KNMeHTOB — (hOpMUpyeMbIli BaHKOM-3MUTEHTOM B 3/IEKTPOHHOW (hOpMe U MpeaoCcTaBAsieMbIi
OnepaTopy CucTeMbl AOKYMEHT, coaepxalwui uHdopMaumio o KnneHTax, Heobxoaumylo Ans
npenocrasneHns KnneHtam BO3MOXHOCTM MCMOnb3oBaHMs Cuctemol HandyBank.

Peectp onepaumnit — ¢dopmupyembiii OnepaTopoM CuCTEMbl B 3NEKTPOHHOM  dopme U
npefocTaBnsieMblii bBaHkaM-y4acTHUKaM AOKYMEHT, coaepkalumii nHdopmaumio 06 Onepaumsx.

Cucrema HandyBank — NnatexHas cuctema HandyBank.



CTON-JIUCT — yCTaHaBMBaeMbI OnepaTopoM CuCTeMbl B LieNsiX 6€30MacHOCTY nepedeHb husnyeckmnx
W 1OPUAMYECKMX JIULL, KOTOpbIE HE MMEIOT NMpaBa NoJib30BaTbCs cepucaMm CucteMbl HandyBank.

CTOpOHbI — BaHkK-y4acTHWKK, OnepaTtop CUCTEMbI 1 PacyeTHbIN LEHTP.

Cuer [JeHeXXHOro noKpbITUS — KOPPECTOHAEHTCKUM cUYeT BaHKa-y4yacTHMKa B PacuyeTHOM LIEHTPE,
nmMbo MHOW COrNacoBaHHbIM € PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pa3MellaeTcs [eHexHoe
NOKpbITUE baHKa-y4yacTHUKa.

Tapug - Tapud MnatexHon cuctembl HandyBank, onpeaensiowmii B3aMMHble BO3HArpaXkaeHUs
CTopoH.

DNeKTPOHHbIA AOKYMEHT — pacropsbkeHue KnveHTa Ha coBeplleHve Onepauum Wan Ha BbIMOSIHEHME
WMHOrO YyKa3zaHHOro KrMeHTOM [AeicTBusi, cocTaBfieHHoe KMEHTOM B 3MeKTPOHHOM dopMe C
ncnonb3oBaHveM Cucrtemsl HandyBank.

Handy-koa — 0aHOpa3oBbI CEKPETHbIN KOA, NpeaocTaBnseMbin KnueHTy Ans yaocToBepeHus npasa
pacropsiKeHNs AEHEXHbIMW CPeACTBaMM MPU COBEPLUEHNM OTAENbHO B3aToM Onepauunu. MpeacraenseT
coboi cnyyaiiHoe 4MCo, CreHepupoBaHHOe AN fAaHHoW Onepaunu, MMelolee OrpaHWYeHHbId No
BPEMEHN CPOK AeWCTBUS, npeocTaBisieMoe KnveHTy B MOMEHT coBeplueHns Onepauun nocpeacTBOM
SMS u sBnsioLleecs MPOCTOM 3NEeKTPOHHOW noanucbio KnueHTta B cooTBeTcTBUM € PepepalnbHbiM
3akoHoM 0T 06.04.2011 N2 63-®3 «0O6 371eKTPOHHON NoANUCK».

Handy-HoMmep — HoMep MobunbHoro TenedoHa KnueHTta, ucnonb3yeMmbit OnepatopoM Cuctembl Ans
naeHtTudmkaunmn KnueHta B Cucreme HandyBank.

Handy-TokeH — cneuuwanbHoe YCTPOWCTBO — reHepaTop OAHOPA30BbIX Maposien, Mo3sonsiolee B
peXxuMe peanibHOro BpeMeHu reHepupoBaTb Koabl Handy-TokeHa.

Nutepdeiic Cucrtembl HandyBank — coBokynHocTb cpeacTB (Monb30BaTeNbCKUM MHTEpPdENC),
obecneumnBatowmx goctyn KnneHtos k cepsucam Cucrtemsl HandyBank.

MHble TepMMHBbI U onpeaeneHnsi, ucnonbdyemole B MpaBunax, AOMHKHbI NMOHMMATBLCS B COOTBETCTBUM C
AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaumnm M HOpPMaTMBHLIMKU [AOKYMeHTaMM baHka
Poccun.



1. O6wmne nonoKeHus
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (Cuctema HandyBank) — COBOKYMHOCTb OpraHusauui,
B3auMogencTBylolWwmMx Mo [lpaBunaM B LENsSX OCYLECTB/EHWS TMEPEBOAOB [AEHEXHbLIX CPeacTs,
BKJ/IIOYAIOLLAs OrnepaTopa MIaTEXHON CUCTEMbl, OMEPATOPOB YCIYr MaTEXHOW WMHGPACTPyKTYpbl U
YUYaCTHUKOB MNATEXHOW CUCTEMBI, M3 KOTOPbLIX KaKk MUHUMYM TPWU OpraHu3aumnn siBASIOTCS ornepaTopamm
no nepeBofy AEHEXHbIX CPeACTB, @ TakKXe CUCTeMa MpOrpaMMHbIX, annapaTHblX, HPUANYECKUX W
OpraHM3auUMOHHbIX pELUEHMW, MO3BOMSIOWMX bBaHkaM-yyacTHMKaM npegocTaBnsTb  KnveHTam u
MepyaHTaM nnaTeXxHble U MHbIE CEPBUCHI, @ KnneHTam 1 MepyaHTaM Monb30BaThCs STUMU CEPBUCAMM.

1.1.2, YuactHukoM Cuctembl HandyBank MoxeT cTaTb oOpraHu3aumsi, y4yacTMe KOTOpoW B
nNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akKOHOM OT 27 wuioHa 2011 N2 161-03 «O
HaUMOHANIbHON MMAaTEXHOW CUCTEME», NPU YCIOBUM NpuUcoeauHeHust K [paBunaM B Mopsiake,
yCTaHOB/IEHHOM B pa3gene 4. [ns kaxgoro Buza ydactms B Cucteme HandyBank [lpasunamu
YCTaHaB/IMBAIOTCA OTAENbHbIE KPUTEPUN YYACTUS.

1.2. Mpasuna Cucrembl HandyBank

1.2.1. MpaBuna npeacTaBnsoT Co60M [OKYMEHT, cofepXalmit ycnoBusi ydyactuss B Cucteme
HandyBank, nopsinok B3anMoaencTemst mexxay cybbektamm Cuctemsl HandyBank, nopsigok coseplueHust
NnepeBOAOB AeHEXHbIX (3NMEeKTPOHHBLIX AEHEeXHbIX) CPeAcTB WM pacyeta, NOPSAOK OKasaHwusa ycniyr
NNaTeXHOM MHMPaACTPYKTYpbl U Apyrue NOMOXKeHUs, onpeaensieMble AeNCTBYIOWMM 3aKOHOAATENbCTBOM
n OnepaTtopom CucTtemsl.

1.2.2. MMpasuna sBnsoTca forosopoM. CTopoHamy poroBopa sBnsoTcs Onepatop CucTeMbl,
BaHKM-y4aCTHUKN U PacyeTHBbI LEHTP.

1.2.3. baHK-y4aCTHUK npucoeamHsieTca K MNpaBunaM B NOpsiaKe, YCTAHOBNEHHOM B NyHKTe 4.1.4,
MOJSIHOCTbIO U 6€3yCNOBHO NPUHMMAET Mpu 3TOM BCe ycnosus MpaBun n 06a3yeTcs BbINOMHATL WX, a
TaKke npuobpeTaeT npaBa U 0683aHHOCTM MO OTHOWEHMIO K ApyrMM CTOpoHaM. BaHKM-y4YacTHWKK
npucoeanHsIOTCS K MNpasunam TOMbKO NyTeM NPUHATUS UX B LEOM. BeinonHeHue Mpasun ob6s3atenbHo
anst Bcex CTopoH.

1.2.4. MNpasuna onpegensier Onepatop Cucrtembl. lopsaok u3MeHeHus [pasBun  ycTaHOBMEH
pa3genom 18.

1.2.5. MpaBuna sBASOTCA Ny6AMYHO AOCTYMHBIMM M Pa3MELLATCs Ha oduuMansHOM  caiTe
Onepatopa Cucrembl www.handybank.ru.

1.2.6. Bce Mpunoxenuns k MpaBunam sBASIOTCS HEOTbEMIEMON YacTblo MpaBun.

1.2.7. Bce ccbinikv Ha pasgensl, NyHKTbl U NPUNOXEHUS, CAeNaHHble B TekcTe [Mpasui, aBnsTCs
CCbINIKaMU Ha pa3gensl [Mpasun, NyHKTLI MpaBun 1 npunoxexus K Mpasunam.

1.3. KoHTponb 3a cobniogennem lMpasun ocyulectensietcs OnepatopoM CucTeMbl MOCPEACTBOM cH0pa,
CUCTeMaTM3auMM M aHanusa MHdbopMaumn (B T.4. MOMYYEHHON M3 06LWEAOCTYMHbLIX MCTOYHMKOB, Ha
OCcHOBaHuK 3anpocos OnepaTopa CUCTeMbI UK B paMkax paboumx BCTpey):

1.3.1. 0 aesiTenbHOCTM BaHKOB-y4YaCTHUKOB WM OMEpPATOPOB YCAYr MIATEXHOW MHGbPacTPYKTyphbl
(MOHMTOpPWHT);

1.3.2. 0 nopsigke npepocTasneHuss baHkaMu-yyaCTHUMKaMM  AUMCTAHUMOHHOIO  6aHKOBCKOro
obcnyxxmBaHus € ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, o kadectse
OKa3blBaeMbIX BaHKaM-y4acTHUKaM ycnyr naaTeXHon nHbpacTpyKTyphbl onepaTtopamMu yCiyr niaTexHon

MH(bpaCTDYKTypr;

1.3.3. 06 ypoBHe obecneuyeHus 3awmTbl MHMOpMauMK, 06 MCNoMb3yeMbix MHMOOPMaLMOHHO-
KOMMYHUKALUMOHHBIX  TeXHONOrnsx  BaHKOB-y4aCTHMKOB M OMepaTopoB  YCIyr  MaTeXHOoM
WHGPaCTPYKTYpbl B NOpsAKe, YCTaHOB/IEHHOM B NyHKTax 16.3, 16.12.2, 16.13.2;

1.3.4. 0 NoNbITKax HEraTMBHOrO BO3AEMCTBMSI Ha MpeAoCTaBfsieMble YCIyri, 3acMKCUPOBaHHbIX
BaHKOM-y4acTHMKOM (B TOM 4WC/IE B Cllydasix MOLIEHHUYECKUX AENCTBMA M (UNIM) CETEBbLIX B3/IOMOB,
COMpPOBOXAAEMbIX HeCaHKLUMOHUPOBAHHLIM MPOHWKHOBEHMEM B OMepauMoHHY0 (MH(MOPMAaLMOHHYIO)
cucTemy);


http://www.handybank.ru/

1.3.5. 0 xanobax, oT3biBax M MNpeaoKeHUsaX Kak baHKOB-y4aCTHMKOB, Tak M uX KrMeHTOoB,
KacaloLWmMXCs ocyLecTBneHms Onepauui.

1.4. Cybbektbl Cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a HecobnioaeHue [lpaBun B
COOTBETCTBMM C pa3faesiom 7.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cybbektamm Cucrembl HandyBank siBnsitoTcs:

BaHKn-yyacTHMKkM — BaHKM-3MUTEHTbI, NpegocTaBnsowme KnneHtam AMCTaHUMOHHOEe 6aHKOBCKOE
obcnyxMBaHMe € ucrionb3oBaHMeM Cuctembl HandyBank, u BaHku-3kBaipepbl, 06CIy>XuMBatoLNE
MepuaHTOoB o OnepaunsiM, COBEPLUEHHBIM C UCNonb3oBaHMeM Cuctemsl HandyBank.

Onepatop Cuctembl — 3A0 «XanamConwweHc», onpegensiowee lNpaBuna, a TakxKe BbIMoHsAOLWee
WHble 0053aHHOCTM, nNpeaycMOTpeHHble degepanbHbiM 3akoHOM oT 27.06.2011 N2 161-03 «O
HaLMOHaNbHOMN NnaTexHou cucteme» u MpaBunamu.

OnepaunoHHbIn LueHTp — 3A0 «XaHauContoweHe», obecneunBaiollee B paMkax Cuctembl HandyBank
poctyn baHKOB-y4acTHMKOB M MX KAMEHTOB K yCnyraM Mo MepeBody AEHEXHbIX (3NEKTPOHHbIX
[JEHEXHbIX) CPeACTB € Ucnosb3oBaHneM Cuctembl HandyBank (panee — Onepatop Cuctemsl).

MnaTexHbll KIMPUHroBbin LeHTp — 3A0 «XsHauContolleHe», obecrneuymnBatollee B paMkax CUCTEMb
HandyBank npueM K WCNOAHEHWMIO DNEKTPOHHbIX [AOKYMEHTOB M OKasblBaloWee WHble YCayrm
nnaTexHoro knnpuHra (aanee — Onepatop CucTemsl).

PacueTHbIn LeHTp — BaHk «HoBbit CumBon» (3A0) (reHepanbHas nuueHsust baHka Poccum N 370),
YMNO/THOMOYEHHbIM  OnepaTtopoM CUCTEMbl Ha OCYyLLECTBNeHMe pacyeta B Cucteme HandyBank
nocpeacTBoOM CnnCaHUAa U 3a4nCneHnsa AeHEXHbIX CPeACTB Mo CyeTtamM ﬂ,eHe)KHOFO NOKPbITUA bankoB-
YYaCTHMKOB. PacueTHblii LIEHTP OCYLUECTBNSIET CBOK [AEATENBbHOCTb B COOTBETCTBMM C [lpaBunamu,
[OroBopaMn KOPPECrnOHAEHTCKOro cyeTa, 3ak/I4veHHbIMM C baHkaMu-yyacTHMKaMuW, U [0roBOpoM C
Onepatopom Cucremsl.

2.2. OnepaTtop CUCTEMbI COBMELLAET AEATENbHOCTb OMNEpaTopa NIAaTEXHON CUCTEMBI C AEATENbHOCTbIO
OMepauUmMOHHOro LeHTpa M NIaTeXHOro KIMPUHIoBOro LeHTpa.

3. NMopspok B3anmopaeiicTtBus cy6bektoB Cucrtembl HandyBank
3.1. B pamkax lNpasun:

3.1.1. OnepaTtop CucTeMbl Oka3blBaeT baHkaM-y4yacTHMKaM M PacyeTHOMY LEHTpY onepaunoHHble
YCIyrm 1 yciyrm MAaTeXxHOro KAMPUHra, BKAKOYasi ycnyrm no obecnedyeHnio MHGOPMALMOHHOMO U
TEXHOJIOrMYECKOro B3auMOAENCTBUSI, HeobxoauMble ANs coBeplueHus Onepauuii U OCYLLEeCTBEHUS
pacyeTos.

3.1.2. baHKK-y4acTHUKM o6cny>kuBatoT Onepaumn M 0KasblBalOT YCIyrM NO nepesody AeHEXHbIX
(3NEKTPOHHbIX AAEHEXHbIX) CPeaCTB.

3.1.3. PacuyeTHblii LeHTp OKa3biBaeT BaHKaM-yuyacTHWKaM pacyeTHbIE YCIyTu.

3.1.4. B3auMHble Bo3HarpaxkaeHust CTOpoH onpegenstotcs Tapudom.

3.2. OyHKUMM BaHKOB-y4YaCTHNKOB:
3.2.1. ®yHKkumn baHka-3MuUTEHTa:
3.2.1.1. ycTaHoBneHue anst KnmeHToB ycnosuii (NpaBui) ucnonb3oBaHus Cuctemsl HandyBank;

3.2.1.2. npepoctaBneHne Onepatopy Cucrtembl PeecTpoB K/MEHTOB B COOTBETCTBUM C MYHKTOM
10.3;

3.2.1.3. obcnyxmBaHue KnmenTtos no Onepaumsim;

3.2.1.4. obpaboTka 3anpocoB OnepaTopa CucTeMbl Ha npeaocTaBfieHue WHdopMauum U
nonyyeHne ABTopusaumin n HanpaeneHne Onepatopy CUCTEMbl OTBETOB Ha 3TW 3anpochl.



3.2.2. dyHkumn baHka-3kBavipepa:

3.2.2.1. ycTaHoBneHne ans Mep4yaHToB ycrioBuiA (nopsaka) MHMOOPMaLMOHHO-TEXHOIOMMYECKOTO
B3aMMOAENCTBMS M pacyeToB no Onepaumsiv;

3.2.2.2. ob6cnyxxmBaHne MepyaHToB no OnepaumsaM u pacdeTbl ¢ MepyaHTamu.

3.3. ®yHkumm OnepaTtopa CUCTEMBI:
3.3.1. onpenenenue Mpasun u Tapuda;
3.3.2. KOHTpONb 3a cobntoaeHneM Mpaswur;
3.3.3. ynpaBneHue Cucrtemoii HandyBank n ee TexHuuyeckas noaaepKa;
3.3.4. BegeHue 6a3 gaHHbIX KnveHToB, MepuyaHToB, BaHKOB-y4aCTHUKOB;
3.3.5. BeieH1e nepeyHst onepaTopoB YCIyr NIATEXHON UHPPACTPYKTYpPhI;
3.3.6. obecneyeHmne 6e3onacHOCTU coBeplieHnss Onepauuii;
3.3.7. obecneyeHue 3aluTbl MHMOPMaLMK NpU OcyLLecTBNeHnn Onepauunii;

3.3.8. obecneyeHne 6ecnepeboMHoCTM yHKUMOHMPOoBaHMs CucteMbl HandyBank v ynpaeneHue
pYCKaMK1 HapylueHus 6ecnepeboinHocTy dhyHKUMOHMpoBaHus Cuctembl HandyBank;

3.3.9. npenocraBneHne baHkaM-yUyaCTHUKAM yCiyr CnyXX6bl KTMEHTCKON NOAAEPKKM.

3.4. ®yHkuMn OnepaunoHHOro LeHTpa:

3.4.1. obecneveHne poctyna baHKOB-y4acTHMKOB M WX KnveHTOB K cepBucaMm Cuctembl
HandyBank;

3.4.2. obecneyeHne WHGOPMALMOHHOTO UM  TEXHOMOMMYECKOrO B3aUMOAEWCTBMS B MOPSAKE,
yCTaHoBNeHHOM [NpaBunamu;

3.4.3. popMMpoBaHne 1 HarnpasfieHue baHKy-3MUTEHTY WMH(MOPMALMOHHBIX U aBTOPU3ALMOHHbIX
3anpocoB 1 06paboTka oTBeTOB baHka-3MUTEHT];

3.4.4. HanpaBneHne KnueHTaM u3BelleHU  (NOATBEPXKAEHMWI), KacalowWmxcs npueMa K
WCNOMHEHMNIO DNEKTPOHHBIX JOKYMEHTOB, NpeAocTaBneHme KnveHTam nosyyeHHbIx oT baHka-amuteHTa:
nHdopmauum 06 OcTaTke, MHdOpMaUmMM 06 ycnewHoM coBeplieHun Onepaumn 6o cooblLeHnin o
NPUYMHAX HENPEeAOCTaBEHUS Takol MHGOPMaLIM.

3.5. OyHKumMK MNaTexXHOro KAMPUHroBOro LeHTpa:
3.5.1. Np1eM K UCMONMHEHNIO DNIEKTPOHHbLIX AOKYMEHTOB;

3.5.2. KOHTPO/1b OCTAaTOYHOCTU [JEHEXHOro NOKPbLITUSA ANt obecneyeHns PacyeTos;

3.5.3. npepoctaeneHne PacuyeTHOMy 6aHKy 3NEKTPOHHbIX [OKYMEHTOB, MNpeaycMaTpuBaloLwmX
COBEpILLEHNE MEPEBOAOB [AEHEXHbLIX CPEACTB Ha yKa3aHHble KineHTaMu B IMEKTPOHHbIX JOKYMEHTaX
6aHKOBCKME MNATEXHbIE PEKBU3UTLI, AN UCTMIOSTHEHMSI U pa3MepoB MNaTeXHbIX KITMPUHIOBbIX MO3MLIMIA
ANS OCyLLEeCTBNEHMS pacdeTa B Cucteme HandyBank;

3.5.4. npegocTaBneHne baHkaM-yyacTHMKaM PeecTpoB onepauuit B Mopsiake, YCTaHOBSIEHHOM B
nyHkte 10.3.
3.6. OyHKUMM PacyeTHOro ueHTpa:

3.6.1. ocywlecteneHne pacyeta B Cucreme HandyBank B mopsiake u B CpOKW, YCTaHOBSIEHHbIE B
pasgene 13;

3.6.2. camocTosiTenbHoe NCNoJIHEHNE 3J'IeKTpOHHbIX [OOKYMEHTOB, npegycMaTpuBatoLlLnx
coBepLIeEHNE NepeBOAOB AEHEXHbIX CPeACTB Ha YKa3aHHblE KnueHtamun B 3}'IeKTp0HHbIX [AOKyYMeHTax
6aHKOBCKME NNaTeXHbIe PEKBU3UTDI,

3.6.3. BbINO/IHEHME (DYHKUMW eAMHCTBEHHOTO baHka-akBaiipepa, 06cnyxuBatoLero MepyaHToB Mo
OnepaumaM B NNaTEXHOM pexuMe «onosHeHne»;

3.6.4. BbiNONIHEHME (hYHKLUMM rapaHTupytollero 6aHka, 06ecneynBalolLero XpaHeH1e AeHEXHbIX
cpeactB KnveHTa Ao nepefayv ToBapoB (ycnyr) MepuaHToM KNMEHTY MM OTKasa OT BbIMOSHEHUS



3akasa MepuyaHTOM npy coseplueHun Onepaunii B pexume Handy-Safe, ¢ MCnonb3oBaHWEM MaTeHTa
N22174708.

3.7. baHk-y4yacTHUK npepocTasnseT npaso Onepatopy Cuctembl nofnyvaTb B PacyeTHOM UeHTpe, a
PacueTHOMy uUeHTpy npegocTtaBnsaTb Onepatopy Cucrembl nHGOpMaumio o Homepax CYeToB [leHeXHOro
NOKpbITUS BaHka-y4aCTHMKa 1 OCTaTKax A€HeXHbIX CpeacTB Ha CyeTax [eHeXXHOro NoKpbITUS.

3.8. MNopagaok B3ammoaencTeus OnepaTopa CUCTEMbI C MPUBIEYEHHBLIM ONEPATOPOM YCIyr MaTeXHO
MHDpPaCTPYKTypbl onpeaensieTca MNpaBunamMn M COOTBETCTBYIOLIMM floroBopoM Onepatopa CucTeMbl U
onepaTopa Ycnyr niaTeXxHoW UHhPACTPYKTYpbI.

4. BctrynneHue B Cucremy HandyBank, npuocraHoBeHne u npeKkpalieHue y4yacTus B
Cucreme HandyBank

4.1. Mopspok BctynneHus B Cucremy HandyBank

4.1.1. OpraHusaums, 3asBMBLUAS O CBOEM HaMepeHuM cTaTb baHKOM-y4yacTHUMKOM, [OMKHa
COOTBETCTBOBATL C/ieAyoWwmM KputepusiMm yyactmsa B Cucteme HandyBank:

4.1.1.1. Hanuume nNULEH3UM (paspeLLeHUs) Ha OCYLLECTBIEHWE NMEPEBOAOB AEHEXHbIX CPEACTB B
COOTBETCTBUM C 3aKOHOAATENBCTBOM CTpaHbl IOPUCANKLMKN BaHKa-y4acTHUKa;

4.1.1.2,. BOBMOXXHOCTb 0BECrneYeHnss CO CBOEW CTOPOHbl MOopsiAka MHGOPMALUMOHHOIO U
TEXHOIOMMYECKOro B3aMMOoAeNcTBUs, ncnonbyemoro B Cucteme HandyBank;

4.1.1.3. ocyllecTBieHME Mep Mo MNPOTUBOAEUCTBMIO Jeranmsaumn  (OTMbIBAHMIO) [0XO/0B,
NOMyYeHHbIX MpecTynHbiM nyTeM, W (UHAHCMPOBAHWIO TeppopuaMa B nopsake U  obbemax,
YCTaQHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoil deaepaumm U HOPMATMBHBLIMW AOKYMeHTaMu BaHka
Poccuu.

4.1.2. Kputepuem npsimoro yyactuss B Cucteme HandyBank sBnsieTcs HanuuvMe NUUEH3MM Ha
OCYyLLIeCTB/IEHNE NEepeBOaIOB AeHeXHbIX cpeacTs baHka Poccuu.

4.1.3. KputepeM KoCBeHHOro yyactms B Cucteme HandyBank saBnsieTcs Hanuuve npaBa Ha
OCyLLEeCTBIEHME MEepPeBOAOB AEHEXHbIX CPefCTB B COOTBETCTBUM C 3aKOHOAATENbCTBOM MHOCTPaHHOMO
rocyaapcrBa.

4.1.4. ins sctynneHus B Cuctemy HandyBank opraHusaums npucoeanHsietcs k MNpasunam nytem
noagnucanusi [poTokona O MPUCOEAMHEHMM B ABYX 3K3eMnisipax Mo ¢opMe, YCTaHOBEHHOW
MpunoxeHneM N2 1, n oTkpbiBaeT CueT [JeHeXXHOro noKpbITUSt B PAaCHETHOM LEHTpe.

4.1.5. lNMocne noanucaHus lMpoTokona o npucoeanHeHnn OnepaTtop CucteM npucBavBaeT baHky-
YYaCTHUKY MAEHTUDUKATOP, NMO3BOJISIOWMIA OAHO3HAYHO YCTaHOBUTL ydacTHMKa Cuctembl HandyBank u
BuA ero yyactus B CuctemMe HandyBank. WaeHTudumkaTopbl NpeactaBnsioT cobov psa XpOHOIOrMyecku
BO3pacTalolmx nocnegosaTenbHbiXx HoMepoB. K umMdpoBOMYy MAEHTUGDMKATOPY KOCBEHHOMO Y4acTHMKA
fobaensetca cuMBon «K».

4.1.6. Onepatop CucrteMbl BefeT peecTp baHKOB-y4aCcTHMKOB. B cnydae naMeHeHus BMaa y4acTust
baHka-yyactHMka B Cucteme HandyBank Onepatop CucteMbl MeHsieT HoMep baHKa-y4yacTHuKa
O[IHOBPEMEHHO C BHECEHMEM U3MEHEHWIA B peecTp BaHKOB-y4aCTHMKOB.

4.1.7.TpsMble U KOCBEHHble bBaHKM-y4aCTHUKM MONb3yloTCA BCEMW MNpaBaMW W HECyT BCe
0653aHHOCTY, MpeaycMOTpeHHble [lpaBunaMu, BHE 3aBUCMMOCTM OT BMAa ydactua B Cucrteme
HandyBank.

4.1.8. B cnyyae um3MmeHeHnus OnepatopoMm Cuctembl dopMbl npucoeanHeHust K NpaBunam Bce
npaea n 0653aHHOCTM, BO3HUKLWME Y CTOPOH A0 TaKOro M3MeHeHUst Ha OCHOBAHMW paHee NMoAnuCaHHbIX
MpOTOKOSIOB NPUCOEANHEHUS UM AOrOBOPOB 06 MH(MOPMALMOHHO-TEXHONOMMYECKOM B3aMMOAENCTBUM,
OCTaloTCs AEUCTBUTENbHBIMU, €CIM TONIbKO BaHK-y4acTHMK He Bbipasui B MUCbMEHHON (opMe CBOEro
HaMepeHWs pacTOpPrHyTb CYLLECTBYIOLNE NPaBOOTHOLLEHUS.

4.2. NpuocTtaHoBneHne yyactust B Cucreme HandyBank

4.2.1.Tloa npuocTaHoeneHveM yyactus B Cucteme HandyBank mnoHMMaeTcs BpeMeHHoe
6nokuposaHve poctyna KnveHtam un MepuaHTam baHka-yyacTHuKa, ydactve koTtoporo B Cucreme
HandyBank npuocTaHaBnuBaeTcsl, k cepBucaMm Cuctembl HandyBank ao OkoHuaHusi cpoka AeicTeust
NpUOCTaHOBNEHUS.



4.2.2. Yyactmne B Cucteme HandyBank MoXeT 6biTb MPMOCTAHOBIIEHO:

4.2.2.1. N0 uHUUMaTMBe baHKa-yyacTHMKa B Clly4ae HEBO3MOXHOCTU MO TEXHUYECKUM MpUYMHaM
obecneynTb CO CTOpPOHblI BbaHka-yyaCcTHMKa MH(OPMALUMOHHOE M TEXHOIOMMYECKOE B3aMMOAENCTBUE C
OnepaTopoM Cuctembl B Nopsake, YCTaHOB/IEHHOM [1paBunamu;

4.2.2.2. no nHuumnatmee Onepatopa CUCTEMBI B ClyYasix:
e HencnonHeHMst bBaHKOM-y4acTHMKOM TpeboBaHUii U 0693aTeNbCTB, YCTaHOBNEHHbIX [MpaBunamu;
e HANIOXXEHUS apecTa Ha [JeHeXXHoe NOKpbIThe.

4.2.3. [1ns npuoctaHoBneHus y4yactust B Cucteme HandyBank no wHuumatuBe BaHKa-yyacTHMKa
nocneaHuMin Hanpaenser Onepatopy CUCTEMbl 3asiBIEHME O MPUOCTAHOBMIEHMM ydyacTuss B CucTeme
HandyBank ¢ ykasaHuWeM AaTtbl Hayana npuWOCTAHOBMEHUS. 3asiBfieHne [AO/MKHO O6biTb NosydeHo
OnepatopoM CucteMbl He MeHee 4YeM 3a 5 (NsTb) pabounx AHeW A0 AaTbl Hayana NPUOCTAHOBIIEHWSI.
OnepaTop CucCTeMbl NpUOCTaHaBNMBaeT ydyacTve BaHKka-yyacTHWKa B CPOK, YKasaHHbI B 3asiBNEHWM.
[nsi BO306HOBNEHUS y4yacTusl BaHK-yyacTHMK He MeHee yeM 3a 1 (oauH) pabounit aeHb A0 AaThl
BO306HOBNEHMS  yyacTus  Hanpasnser Onepatopy CucTemMbl 3asiBieHME O  MpekpalieHuu
NpVoCTaHoBNEeHNs ydacTust B Cucteme HandyBank ¢ yka3aHueM AaTbl NpeKkpalleHnst MpUOCTaHOBIEHNS.
OnepaTop CucTeMbl BO306HOBNSIET yYacTMe baHKa-y4acTHUKA B CPOK, yKa3aHHbIN B 3asiBIEHUN.

4.2.4. B cnyyae npuocTaHoBneHns ydvactus baHka-yyacTHMKa no uHuumMatuee OnepaTtopa
CucTteMmbl nocneaHuin HanpaenseT BaHKy-y4acTHUKY NUCbMEHHOE YBEeAOMIIEHUE, cofepyKallee npudmnHy
NPNOCTAHOBNEHUA, AaTy Ha4dala NPUOCTAaHOBNEHUA, @ TAaKXE YCNOBUA, NMPU KOTOPbIX Yy4aCTUE MOXET
6bITb BO306HOBNEHO. BO306HOBNEHME yyacTus baHka-ydacTHuka B Cucteme HandyBank HacTynaet He
nosaHee nepeoro pabo4yero AHS, cneayowero 3a AgHeM nonyyeHns Onepatopom CucteMbl yBeaoMAeHMs
0T baHka-y4acTHMKa O BbINMOSHEHWUW YCIOBUIA, YKa3aHHbIX B yBefoMIeHnn OnepaTtopa CucTeMbl.

4.2.5. MpuoctaHoBneHne ydactus B Cucreme HandyBank He ocBoboxpaeT BaHK-yyacTHWMK OT
BbINONHEHNS 0653aTeNbCTB, YCTaHOBMNEHHbIX MpaBunaMmn, U coxpaHsieT Bce npasBa baHka-yvacTHuKa, 3a
UCKJTIOYEHWMEM MPpaB M 06513aHHOCTEN, NPOAOC/HKEHWUE WCMOSHEHMS] KOTOPbIX HEBO3MOXHO B CBSI3W C
NPUOCTaHOB/IEHNEM YUaACTUS.

4.3. lMNpekpaleHne yyactus B Cucrteme HandyBank

4.3.1. Kputepusimu npekpaileHust ydactns B Cucteme HandyBank siBnstoTcs:

4.3.1.1. 013bIB Y BaHKa-y4acTHUKa NuueH3nn (paspeLleHns) Ha OCyLLEeCTBEHUE AeATENbHOCTU No
nepeBoAy AeHEeXHbIX CPeacTs;

4.3.1.2. npu3HaHue baHka-y4acTHMka 6aHKpOTOM (HECOCTOSTENbHbIM);

4.3.1.3. 3aKkpbiTue Bcex CueToB [leHeXHOro NoKkpbITMs baHka-yyacTHMKa B PacueTHOM LeHTpe;
4.3.2. Yyactmne B Cucteme HandyBank MoxeT 6bITb NpekpaLleHo Takxe:

4.3.2.1. no nHuumnatmee Onepatopa CUCTEMbI B ClyYasix:

e HapylweHusi BbaHkoM-yyacTHMkoM [lpaBun npu ycnoBuu, 4YTO BaHK-y4aCTHUK He yCTpaHun
HapyweHue B TedeHne 30 (TpuAauaTV) KaneHAapHbIX AHEN C AaTbl NOMYYEHUS! MUCbMEHHOTO
yBeAOM/EeHNs O TakoM HapyLieHun oT Onepatopa CuUCTeMbl;

e ecniv Mo 060CHOBaHHOMY MHeHuio Onepatopa CucTembl yyactue baHka-ydacTHuka B Cucteme
HandyBank BbI3bIBaeT U/IM MOXET BbI3BaTb peMyTaUMOHHbIE UK NPaBoBble pUcku Anst CUCTEMBI
HandyBank.

4.3.2.2. no nHnumatmee baHka-yyacTHuka.

4.3.3. Yyactne baHka-y4acTHMka B Cucteme HandyBank npekpaliaerca aBTOMaTMYecku B
Cny4yasix, nepevncneHHolx B nyHkTe 4.3.1.

4.3.4. B cnyyae HacTynieHus ofHOro u3 cobbiTuii, nepevncrieHHbiX B nyHkTe 4.3.2.1, OnepaTtop
Cucrembl HanpasnsieT baHKy-y4acTHUKY yBedoMSIeHne O npekpaweHun ydactms B Cucteme HandyBank
C YKa3zaHueM MpudmHbl 1 AaTbl NpeKkpaLwLleHns yyacTus.

4.3.5. MpekpallleHe yyacTMs Mo MHMUMaTMBe BaHka-yyacTHMKa 0dOpMISEeTC NUCbMEHHbIM
cornauleHneM BaHka-yyacTHMka u Onepatopa CUCTEMbI Ha OCHOBAHWM YBEAOMJIEHUS O HaMepeHuu
npekpaTuTb yuactue B Cucteme HandyBank. YBemoMneHve HanpaBnsieTcsl baHKOM-y4acTHUMKOM B afipec
Onepatopa CucteMbl He MeHee 4YeM 3a 30 (TpuauaTb) KaneHAapHbIX AHEW A0 MpearonaraeMoun AaTtbl



npekpaLleHnn yyactus. Yyactue npekpawaercs no ucredeHun 30 (TpuauaTty) KaneHdapHbIX AHEW co
AHs nonyyerus OnepaTopoM CucTeMbl yBeaoMneHust BaHka-yyacTHMKa npyM OTCYTCTBUM MPETEH3WIN K
BaHKy-yyacTHuUKY.

4.3.6. B cnyyae npekpaweHusi ydactms baHka-yyacTHuka B Cucteme HandyBank pgoctyn
KnneHtam n MepuaHTaM baHka-yyacTHuka K cepBucaMm Cuctembl HandyBank wn BaHky-y4acTHuKy K
nporpamMMHo-annapaTHOMy KOMIJIEKCY, cepBucaM M nogcucrtemam Cuctembl HandyBank 6nokupytoTcs
OnepaTtopoM CucTeMbl C MOMEHTa MpeKpaLleHus yyacTus.

4.3.7. NpekpaweHne y4actus B Cucteme HandyBank He ocBoboxgaer baHk-y4acTHuMK OT
BbINOMHEHMS] 0053aTeNbCTB, YCTAHOBMIEHHbIX [paBunamy, BO3SHUKWMX A0 AaTbl MpeKkpalieHus ero
yyactns B Cucteme HandyBank.

5. Mopsaok npuBneYeHNs ONepaTopoB YCYr MNJ1aTEXXHON MH(PACTPYKTYPbI

5.1. Onepatop CucTeMbl MMEET MpaBo MpVB/EKaTb OMEpPATOPOB YCIYr MIATEXHOW WMHMPACTPyKTYpbl
ans obecneveHmnst hyHKUMOHMPOBaHMS Cuctembl HandyBank.

5.2.MpaBuna CTaHOBATCA 06s3aTeNlbHbIMU AN MPUB/IEYEHHOrO OnepaTopa  YCIyr MaaTeXHoM
MHGPACTPYKTYpbl C AaTbl BCTYMJieHUs B cuny goroBopa Onepatopa CucTeMbl M onepaTopa yciyr
NNaTeXXHo MHGPACTPYKTYpHI.

5.3. Onepatop ycnyr nnaTexxHon nHdpacTpykTypsbl npeaoctaensieT OnepaTtopy CucTeMbl MHGOPMaLMio
0 CBOEW AeATeNbHOCTU (B YaCTW OKasaHUst YCIyr MaTeXHOW MHMPaACcTPYKTYphl) B MOPSAKE M B CPOKY,
YCTaHOBJIEHHbIE 3aK/OYEHHbIM C HUM AOroBOpPOM, @ Takxke no 3anpocam Onepatopa CucTeMbl B CPOK,
YKasaHHbIi B 3anpoce. PacyeTHbIM LEHTp NpeaocTaBnsieT MHMOPMaLMO O CBOEN AesTeNbHOCTU B
nopsiake, ycTaHOBSIEHHOM B NMyHKTax 6.8.2, 6.8.3.

5.4. Ina npvBReKaeMblx OMEpaTopoB YC/Iyr MAATEXHOW WHOPACTPyKTypbl YyCTaHaBNAMBAOTCA
cnepyowme TpeboBaHus:

5.4.1. o6uwasa ¢uHaAHCOBasi YCTOMUYMBOCTb, a AN KPEAUTHbIX OpraHu3auuii, CO3[aHHbIX B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickon Pepepaumu, Takoke — BbINOSIHEHWE 06S3aTENbHbIX
HopMaTuBoB baHka Poccuu;

5.4.2. HannunMe  TEXHOMOMMYECKMX  BO3MOXHOCTEW AN OKasaHus  yCIyr  MaTeXHOM
MHMPACTPYKTYpbI;

5.4.3. OCyLIECTBNIEHNE Mep MO MNPOTUBOAEUCTBUIO fieranmsaumn  (OTMbIBaHWUIO)  AOXOAOB,
MOJyYeHHbIX NMPECTYMHbLIM NyTeM, U PUHAHCMPOBAHWUIO TEPPOPU3MA;

5.4.4. Hannyne HeobX0AMMbIX IMLEH3MI (paspeLueHmii);

5.4.5. nHble TpeboBaHuWsi, NpeabsiBnsieMble K Cy6bekTaM MaTEXHbIX CUCTEM B 3aBUCMMOCTU OT
BMAAQ OKasblBaeMblX YCIyr MaTEXHOW WHMPACTPyKTypbl B COOTBETCTBUM C  AEWCTBYIOLMM
3aKOHOAATENLCTBOM Poccuiickoin deaepaumm.

5.5.B pononHeHne Kk TpeboBaHWSIM, MNEpPeYnCNIeHHbIM B MyHKTe 5.4, ans PacyeTHoro uUeHTpa
yCTaHaBNMBaloTCs crieaytowme TpeboBaHuns:
5.5.1. Hannuue reHepanbHOW NULEH3nM baHka Poccum Ha ocyulecTBneHne 6aHKOBCKMX onepauunii;

5.5.2. gedATensHOCTb NO OCyLlleCTBNEHNUIO NEPEBOAOB [AEHEXHbIX CPEACTB NO OTKPbITbIM B
PacueTHOM UeHTpe 6aHKOBCKMM CYETAM HE MeHee Tpex neT,

5.5.3. Hannuue cneayoLnMx TEXHONOMMUYECKNX BO3MOXHOCTEN:

5.5.3.1. npuemM un o06paboTka PeecTpoB onepauuin exeaHeBHO Mo pabounMm aHam po 10:00
MOCKOBCKOIO BPEMEH!;

5.5.3.2. npoBeaeHne pacuyeta B Cucreme HandyBank exegHeBHO no pabouum gHsam go 14:00
MOCKOBCKOIO BPEMEHH;

5.5.3.3. npueM, 06paboTka M 3aunUCeHMEe NEPEBOAOB AEHEXHbLIX CPEACTB MO 3/IEKTPOHHBLIM
NAaTEXHbIM COOBLLEHNSIM, MOMYYEHHBIM Yepe3 CUCTEMY HAHKOBCKMX 3MEKTPOHHBLIX CPOYHbIX MiaTexewn
(B3CM) n no pesynbTataM MHoOropeicoBol obpaboTku nnatexeil MUKW BaHka Poccum B pexume
peanibHOro BpeEMEHU;
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5.5.3.4. Hannune annapaTHO-MPOrpaMMHbIX, OMEPALUMOHHBIX W  TEXHOMOMMYEeCKMX CpeacTs,
obecrneymBaloLLMX BbINOMHEHNE TpeboBaHMi Mo 3almTe MHbopMaumn B Cucteme HandyBank.

5.6. KaxxgoMy onepaTopy YCiyr nnaTexHol WHGpacTpyKTypbl MpucBaMBaeTcs uaeHTUdMKaTop,
NO3BONSAOWMII OAHO3HAYHO €ro YCTaHOBUTb. MaeHTudMKaTopbl NpucBanBatoTcs OnepatopoM CUCTEMbI
¥ NpeAcTaBNSOT Co60oi Pz XPOHOOrMYECKM BO3pacTatoLLMX NoC/eAoBaTeNbHbIX HOMEPOB.

5.7. Onepatop CUCTEMbI OCYLLECTBNSAET KOHTPO/Ib 3@ OKa3aHWEM YCIyr NNaTeXHOW WMHMPACTPYKTYpbI
BaHkaM-yyacTHMKaM onepaTopaMu  YCIyr nnaTeXHoi WHPPpacTpykTypbl W BeleT nepeyeHb
MpVB/IEYEHHbIX OMEPATOPOB YCIyr MIaTeXHON WHMPACTPYKTYpbI. MHdopmMaums B nepeyeHb
NpVB/IEYEHHBbIX OMEPATOPOB MIATEXHON MHMPACTPYKTypbl BHOCMTCS He no3aHee paboyero AHs,
Cneaylowero 3a AHEM 3aK/lloYeHWsl COOTBETCTBYIOLErO AOrOBOpa C OMepaTopoM YCIyr NiaTeXHOM

NMHPACTPYKTYpbI.

5.8. Onepatop Cucrembl npegoctaensier baHkamM-y4daCTHMKaAM CBEAEHUS O NPUBIEYEHHBbIX OnepaTopax
yCnyr nnaTexHon nHgpacTpykTypbl No Mx 3anpocaM, baHky Poccum — B coctaBe 0TYETHOCTM NO hopMe
0403201.

5.9. Mopsaaok onnaTthl YCyr NAaTEXHOW MHPPACTPYKTYpbI:

5.9.1. MNopsigok onnaTbl yCyr MpuBAEYEHHOTO oriepaTopa YCIyr MAATEXHOW WMHGPacTpyKTypbl
onpefensieTcs COOTBETCTBYOWMM AoroBopoM Onepatopa CucTeMbl M onepaTopa YCIyr nnaTeXHow

MHPACTPYKTYpbI.

5.9.2. Ycnyrn PacyeTHOro LuUeHTpa, oka3sblBaeMble OnepaTtopy CucteMbl B paMkax CucTembl
HandyBank, onnaunsatotca OnepatopoM CucTeMbl B COOTBETCTBUM C OroBOpoM Onepatopa CUCTeMbI U
PacueTHoro ueHTpa.

5.9.3. Ycnyrm PacyeTHOro LeHTpa, OKa3biBaeMble baHKy-ydacTHuMKY ansi obecnedeHuss pacyeTa B
Cucteme HandyBank, onnauuBaioTcid BaHKOM-yYaCTHMKOM B MOPSAKE, YCTaHOBIEHHOM [OrOBOPOM
KOPpeCrnoHAEHTCKOro  cyeta bBaHka-yyacTHMka M PacyeTHOro  UEHTpa, KOTOpbIA  sIBNSieTCs
eaMHoobpa3HbIM Ans Bcex baHKOB-y4acTHMKOB.

5.9.4. BosHarpaxaeHne Onepatopa CUCTEMbI 3@ yCIyrm MHDOPMALMOHHOTO M TEXHOJI0rMYECKOro
B3aMMOJENCTBUS, OKasblBaeMble OnepaTopoM CucteMbl BaHKy-y4acTHWMKY, OMnayvBaeTcs B
COOTBETCTBUK C TapnudoM n B NOPsIAKE, YCTaHOBIEHHOM pa3genoMm 13.

5.9.5. MNMopsigok onnatbl Bo3HarpaxaeHus OnepaTopa CucTeMbl sBnseTcs eanHoobpasHbiM Ans
BCeX baHKOB-y4aCTHWKOB.

6. MpaBa n o6s13aHHOCTU CTOPOH

6.1. baHK-y4aCTHWK UMEET MnpaBo:

6.1.1. npegoctaBnsATe  CcBOMM KnuveHTaM AMCTaHUMOHHOEe 6aHKoBckoe obcnyxuBaHue ¢
ucrnonb3oBaHneM Cuctembl HandyBank;

6.1.2. yctaHaBnmBaTb Ans cBoux KnmeHToB ycnoBus (npaBufia) AWCTAHUMOHHOMO 6aHKOBCKOMO
0bcnyxmMBaHusl € Ucrnosb3oBaHneM Cuctembl HandyBank, pacxofHble NMMMUTBI U MHbIE OrpaHUYeHNs Mo
Onepauusim;

6.1.3. obpawateca k Onepatopy Cuctembl no BonpocaM GYHKUMOHMPOBaHUS CUCTEMBI
HandyBank;

6.1.4. HanpaBnaTeb OnepaTtopy CuCTeMbl 3anpocbl U MNPETEH3UM B OTHOLUIEHWW COBEPLUEHHbIX
Onepauuit B NOpsiAKE, YCTAHOB/IEHHOM B pa3aene 14;

6.1.5. HanpaBnATb  Onepatopy CucTeMbl MNOXenaHWs U NPeAsioXeHusl,  Kacatowmecs
dyHkuMoHMpoBaHus Cuctembl HandyBank u npepoctaBneHuss KnueHTam cepBuMcOB  CUCTEMbI
HandyBank;

6.1.6. nprocTaHoBuTb ydacTue B Cucteme HandyBank B nopsiake, yCTaHOBIEHHOM B NyHKTe 4.2.3;
6.1.7. npekpaTtnTb yyactne B Cnucteme HandyBank B nopsigke, yCTaHOBMEHHOM B NMyHkTe 4.3.5;
6.1.8. 1cnonb3oBaTb TOBapHbIM 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX LIENsX.

6.1.9. nopyyatb ApyruM bBaHkaM-yyacTHMKaM MpoBefeHVe WAEHTUGUKAUMM WK YNPOLLEHHOW
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naeHTUdUKaUMM KIMEHTOB B LIENSX OCYLLECTBNEHMSI MepeBoAa [AEHEXHbIX CpeacTB 6e3 OTKpbITUS
6aHKOBCKOr0 CcyeTa, B TOM UWUC/IE 3NEKTPOHHbIX [EHEXHbIX CPeACTB, a Takke NpenoCTaBieHus
KnueHTaM 3NeKTPOHHOIo CPeACTBa niarTexa.

6.2. baHKk-y4acTHUK 0653aH:

6.2.1. oTKpbITb B PacuyeTHOM uUeHTpe CueT [leHeXHOro noKpbiTMS W pasMecTuTb [eHexHoe
MOKPbITUE B CBOEM HaLMOHAsIbHOW BasoTe, a Takxe, Npy HeobxoammocTtk, B aonnapax CLUA u (unu) B
eBpo Ha CueTe [leHeXHOro NoKpbITUS;

6.2.2. obecreumBaTb HanmMune AeHEXHbIX cpeacTB Ha CyeTe [JeHEXHOro MOKPbLITMS B pasMepe,
JOCTaTO4YHOM Aana  obecneveHns 6HecnepeboliHoCTM coBeplueHns Onepaumit  KnveHtamm BaHka-
YYaCTHWKa;

6.2.3. obecneunTb CO CBOEW CTOPOHbI BecriepeboiiHyto paboTy KaHa/oB CBS3U, UCTOMb3YEMBbIX MpU
OCYyLLECTBIEHUM MH(DOPMALIMOHHOIO U TEXHOSIOMMYECKOro B3anMoaencTamsi ¢ OnepatopoM CUCTEMBI;

6.2.4. BbINONHATL  TpeboBaHus [paBun, Kacalowumecs obecnedyeHns  6ecnepeboHOCTM
(yHKkuMoHMpoBaHMst Cuctembl HandyBank, u okasbiBaTb cogelictBue Onepatopy Cuctembl B
peanu3aumMmM Mep no 3awuTte uHdopMauum u obecneveHun 6ecnepebonHOCT YHKLUMOHMPOBAHUS
Cucrembl HandyBank;

6.2.5. He MCnonb3oBaTb HUKAKME TEXHUYECKME W MporpaMMHble CpeactBa C  Lenblo
NPOHUKHOBEHUSA U (MNTM) BHECEHUS U3MEHEHWIA B NporpaMMHble cpeactBa Cructembl HandyBank nnu ans
CO37aHnsa NPEANOCHIIOK K BO3HNKHOBEHWIO c60eB B DyHKLMOHMpPOBaHMM Cnctembl HandyBank;

6.2.6. NnogaepxmBatb OrpaHUYeHns Ha wucnonb3osBaHuve Cuctembl HandyBank, HaknagbiBaeMble
Cron-nucromM;

6.2.7. BbinnaumBaTb Mexx6aHKOBCKOE BO3HarpaXkaeHue n BosHarpaxxaeHve Onepatopy Cucrtemsl B
COOTBETCTBMU C pa3genom 13;

6.2.8. pa3mMecTUTb TOBapHbI 3Hak Cuctembl HandyBank Ha cBoeM caitte u B WHTepdeiice
Cucrembl HandyBank;

6.2.9. npenoctaenaTb OnepaTopy CucTeMbl MHGOPMaLMIO O CBOEN AEATENbHOCTM MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.3. B gononHeHue K npasaM, YKa3aHHbIM B MyHKTe 6.1, BaHK-3MUTEHT UMeeT NpaBo:

6.3.1.1. caMOCTOSATENBbHO YCTaHaBnMBaTb Ans KnueHToB Tapudbl AUCTAHLUMOHHOMO 6aHKOBCKOro
obcnyxxmBaHus ¢ ucnonb3osaHnem Cuctembl HandyBank, kpoMme cnydaes, cneumanbHO OrOBOPEHHbIX B
Tapude.

6.4. B gononHeHne K 06593aHHOCTSIM, YKa3aHHbIM B MyHKTE 6.2, BaHK-3MUTEHT 06513aH:

6.4.1. ocylecTBUTb MOAKIIIOYEHNE CBOErO MPOrpaMMHO-annapaTHOr0 KOMMJeKca K MporpaMMHO-
annapaTHoMy komnnekcy OnepaTtopa CUCTeMbl B COOTBETCTBMM C NMOPSIAKOM, YCTAHOB/EHHLIM B pa3aene
10;

6.4.2. 33 NOAKIOYEHME MpOrpaMMHO-annapaTHOro Komniekca baHka-aMUTEHTa K MporpamMMHoO-
annapatHoMy komnnekcy OnepaTtopa Cuctembl ynnatmtb Onepatopy CuCTEMbl MpeayCMOTpPEHHOoe
TapudomM Bo3HarpaxkaeHue B TedeHune 10 (aecatu) pabounx AHeR, cneayowmx 3a AHEM MoAnNUCaHMS
MpoTokona o0 NpucoeanHeHnm;

6.4.3. nHdopmuposaTtb KnmeHTtoB 06 ycnosuax (npasunax) ucnonb3osaHus Cuctembl HandyBank;

6.4.4. nidopmmpoBate Onepatopa CucTteMbl O nnaHoBbIX paboTax CoO CBOMM MPOrpaMMHO-
annapaTHbIM  KOMMAEKCOM, BbI3blBAlOWMX MepepbiB B 06CIyXMBaHUM  MH(DOPMALMOHHBIX U
aBTOPU3aUMOHHbLIX 3anpocoB Cucrtembl HandyBank, nytem HanpasneHuss Onepatopy Cucremsl
COOTBETCTBYIOLLEMO U3BELLEHUS C YKa3aHMEM B HEM BPEMEHM Hayana v 3aBeplueHust paboT. YKasaHHoe
n3BelLLeHre A0MKHO BbiTb HanpasnieHo OnepaTtopy CUCTEMbl MOCPEACTBOM 3/1EKTPOHHbIX CPeACTB CBA3M
He MeHee 4yeM 3a 1 (oanH) pabounii AeHb A0 Hayana ykasaHHbIX paboT.

6.5. B gononHeHne K 06513aHHOCTSM, yYKa3aHHbIM B NyHKTe 6.2, baHk-3kBalipep 06s13aH:
6.5.1. 3aKkntouatb ¢ OnepaTopoM CUCTEMBbI cornalleHre npu noaKItoyeHnn MepyaHTa;

6.5.2. OCyLIECTBNATL pacyeTbl ¢ MepuaHToM no OnepauusM, COBEPLLEHHLIM B NMOMb3y MepuaHTa,
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B MOPSIAKE U B CPOKM, YCTAHOBJIEHHbIE AOrOBOPOM BaHka-3kBavipepa v MepuaHTa.

6.6. Onepatop CucreMbl UMeEeT Npaso:

6.6.1. BHOCMTb M3MeHeHus1 B CucteMy HandyBank, onepaumoHHble 1 TEXHOMOrMyeckne cpeactsa u
npoueaypbl, HampaB/ieHHble Ha MOBbIWEHNe 6e30MacHOCTH, YJyULIEHWE CBOMCTB W paclUMpeHue
(byHKUMOHaNbHbIX BO3MOXHOCTeN Cuctembl HandyBank;

6.6.2. npuBnekaTb TPETbUX SIML, B TOM YWC/IE OMEPATOPOB YCIYr MAATEXHOW WUHGPACTPYKTYpbI,
ANS UCMONHEHUS CBOMX 0653aTeNbCTB M obecneveHns yHKLUMoHMpoBaHus Cuctembl HandyBank;

6.6.3. B uensx 6esonacHocTM oTKa3sbiBaTh KnneHTy n (nnm) MepyaHTy B coBepueHun Onepaunu;
6.6.4. hopmmposaTb CTON-UCT;

6.6.5. ycTaHaBnMBaTb KpUTEPUM ydacTusl, MPUOCTAHOBMIEHNS M MpeKpalleHusl yqactus B Cucteme
HandyBank;

6.6.6. B ciiyyae HapyweHusi baHkoM-yyacTtHukoM [MpaBun 6nokupoBaTb ero Knuentam u (mnm)
MepuaHTaMm goctyn k Cucteme HandyBank;

6.6.7. NpvocTaHaBIMBaTb WM MNpekpawatb ydyactue  baHka-yyacTHMKa B Cliydasx,
npeaycMOTpeHHbIX MpaBunamu;

6.6.8. BHOCUTb M3MeHeHus B paBuna B Nopsiake, YCTaHOBIEHHOM pasaesnoMm 18;

6.6.9. BHOCUTb M3MeHeHus B Tapud B nopsiake, yCTaHOBNEHHOM B nyHkTe 1.9 Tapuda.

6.7. Onepatop CucremMbl 06513aH:

6.7.1. oCyLIeCTBNSATb CBOKO AEATENbHOCTb B COOTBETCTBUM C TpeboBaHusiMM degepanbHOro 3akoHa
oT 27.06.2011 N2 161-®3 «O HauMOHaNbHbLIN MAATEXHOW CUCTEME», HOPMATMBHBLIMM [AOKYMEHTaMU
baHka Poccuu u lMpasunamu;

6.7.2. oCyWecTBNsATb KOHTPOJIb 3a cobntogeHnem MNpaeun cybbektammn Cuctembl HandyBank;

6.7.3. obecneurBaTb MHPOPMALIMOHHOE W TEXHONIOIMYECKOE B3aMMOAENCTBME Mexay CTopoHaMmu,
0Ka3blBaTb OMEPaLMOHHbBIE YCIYIM U YCIYTX NAATEXHOMO KMPUHIa B COOTBETCTBUM C [NpaBunamu;

6.7.4. obecrneunTb MNOAK/IOYEHME MPOrpaMMHO-aNMapaTHOro KoMmrekca baHka-sMUTeHTa K
Cucreme HandyBank B cOOTBETCTBMM C MOPSIAKOM, YCTaHOB/EHHbLIM B pa3aene 10;

6.7.5. npepoctaBnsAtb  BaHKy-y4yaCTHWKY KOHCynbTauuuM MO  BOnpocaM  (YHKUMOHWPOBAHUS
Cucrembl HandyBank;

6.7.6. NpefocTaBnaTb baHKy-y4aCTHWKY KOHCy/bTauMuM MO BOMpOCaM, BO3HMKAOWMM Mpu
coBeplueHnn Onepauuii;

6.7.7. obecrneumBaTb BO3MOXHOCTb [OCyAeBHOro paccMOTpeHuMs ChOopoB B COOTBETCTBUMM C
pasgenom 9;

6.7.8. nHdopmupoBaTb KIMEHTOB O HEBO3MOXHOCTM MCMONb30BaHWs Cuctembl HandyBank npwu
noslydeHnn yKasaHHOro B NyHkTe 6.4.4 u3selleHns baHKa-3MUTEHTa, a TaKke B Cyyasx nposefeHus
NAAHOBbIX pernameHTHbIX paboT no O06HOBMEHWIO MNpOrpaMMHO-aNMapaTHOrO KoMmmnekca CucTembl
HandyBank;

6.7.9. obecneumBaTb CO CBOEW CTOPOHbI 6€30MacHOCTb MpoLeccoB ABTOPM3ALMM U 3aLUMTY
VIHCbOpMaLl,VIVI B COOTBETCTBUMN C ﬂEVICTBytOLLLVIM 3aKoHOAaTeENbCTBOM, HOPMATUBHbIMKU [OOKYMEHTaAMU
baHka Poccum, MpaBunamy n BHYTpeHHMMM pernamMeHTammn Onepatopa CucTeMmsl;

6.7.10. obecneunBate  6ecrniepeboMHOCTb  (PyHKUMOHMpoOBaHUs  Cuctembl  HandyBank B
COOTBETCTBUM C HOPMATMBHbIMW JOKyMeHTamu bBaHka Poccuu, T[lpaBunamm “ - BHYTPEHHUMU
pernameHTamu Onepatopa CucTeMbl;

6.7.11. opraHn30BbIBaTb CUCTEMY YMNPaBEHUS PUCKAMU N OCYLLECTBNSATL YrpaB/ieHne puckamu B
Cucteme HandyBank B COOTBETCTBMM C HOpMaTMBHbLIMM AOKyMeHTamMu BaHka Poccun, lMpasunamu u
BHYTPeHHUMU pernaMeHTamu OnepaTtopa Cuctemsl;

6.7.12. npenocTaBuTb baHKy-y4aCcTHUKY B 3N1EKTPOHHOM BUAE CBOW TOBApHbIN 3HAK.

6.8. PacueTHblii LeHTp 0653aH:
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6.8.1. B pexume peanbHOro BpemeHu uH@opmupoBaTb Onepatopa Cuctembl 06 M3MEHEHMM
TEKYLUMX BEMNYMH [JeHeXHOro NoKpbiTns baHKOB-y4acTHUKOB;

6.8.2. npenoctaensite OnepaTopy CucteMbl MHOPMaLMIO O CBOEN AESTENBHOCTU MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKa3aHHbI B 3anpoce OnepaTtopa CUCTEMBI;

6.8.3. exxeMecsa4Ho, He no3gHee 20-ro uncna Mecaua, cneaywero 3a OTYETHbIM, NPeAoCTaBNsATb
OnepaTtopy CucTtembl B 3NeKTPOHHOM Buae ¢opMbl otyeTHOCTM 0409101 «Ob60opoTHast BeAOMOCTb MO
cyeTaM ByxranTepckoro yyeTta KpeauTHol opraHmsaumm», 0409102 «OTyeT 0 npubbinsx U ybbiTKax
KpeauTHOW opraHusaummn», 0409134 «PacueT co6CTBEHHbIX CpeacTB (kanuTana)» ANs  OLEHKM
(pMHAHCOBOro COCTOSIHUS Pac4yeTHOro ueHTpa.

6.9. Kaxxgasst CtopoHa ob6s3yeTcs:
6.9.1. cobnogaTts Mpasuna;

6.9.2. yyacTBOBaTb CO CBOE CTOPOHbI B MpMEME W 06paboTKe NPETEH3UA M 3anpocoB MO
Onepaumsim oT KnveHToB 1 (unn) Mep4yaHTOoB;

6.9.3. coobuate apyro CTopoHe O JOBbIX W3MEHEHUAX, WMEIOIIMX OTHOWEHWE K
B3aumoaencTemio CTOpoH B COOTBETCTBMU C lMpaBunamu, B TeyeHue 3 (Tpex) pabounx AHEN CO [HS
TAKUX U3MEHEHUIA.

6.10. O6bMeH pokymeHTamu Mexay CTOpOHaMu OCYLLECTBASIETCA MyTeM fepeaadn OpuUrMHanbHbIX
MUCbMEHHbIX [OKYMEHTOB. B ycTaHOBReHHbIX [paBunamu cnydasix O6MeH [OKyMEeHTaMu MOXeT
OCYLLECTBNATLCS TakXKe MyTeM HanpaBieHUsl 3NEKTPOHHbIX KOMWM  OPUrMHANBHBIX  MUCbMEHHBIX
AOKYMEHTOB /60 ApyrMmun cnocobamu, ykasaHHbIMK B [paBunax.

6.11. OTHoweHMs1 CTOPOH B 4YacTu, He yperynmpoBaHHOW [paBunamu, perynnpyrotcst AeCTBYOLUM
3aKOHOMATENLCTBOM Poccuiickoit deaepalmm n HopMaTUBHbLIMK akTaMu BaHka Poccun.

7. OTBEeTCTBEHHOCTb 3a HecobnrogeHune Mpasun

7.1. 32 HEUCMOSTHEHNE UK HEeHaanexaulee MUCnoJIHEHNE NMPUHATBIX Ha cebs oba3aTenbCcTB KaXXaasd m3
CTOpPOH HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C [MpaBunaMu U AECTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoin ®enepaumm.

7.2. B cnyyae HapyweHus [Mpasun BuHOBHas CTOpoHa HeceT OTBETCTBEHHOCTb B pa3Mepe peasibHO
NPUYMHEHHOrO M AoKa3aHHOoro yuepba. B cnydae ecnv BuHoBHas CTOpoHa Nony4yuna BCAeAcTBUE 3TOro
poxoabl, apyrast CTOpoHa MMeeT TakXXe MpaBO Ha BO3MeLleHVe YMNyLIeHHOW BbiroAbl B pa3Mepe He
MEHbLUE, YeM CyMMa JOXO0AaA, NOSTyYEHHOrO BUHOBHON CTOPOHOWA.

7.3. Onepatop CucTeMbl He SBASIETCS CTOPOHOMW B OTHOLEHMSIX Mexay BbaHKOM-3MUTEHTOM WU
KnueHTamMn, paBHO Kak M B OTHOLUEHUSIX Mexay baHkoM-3kBalpepoM W MepyaHTaMu. B3auMHble
MPETEH3UM MeXAYy YKasaHHbIMM NMLAMKM  PEWIAOTCS B MOPSiAKE, YCTAHOB/IEHHOM AENCTBYIOLWMM
3aKOHOAATE/IbCTBOM.

7.4. baHK-3MUTEHT perynMpyeT CaMOCTOSITE/IbHO W 3a CBOW CYET BCE BO3MOXHbIE MPETEH3UKU CO
CTOpPOHbl K/MeHTOB, BO3HWKWIKWE B CBA3W C HenpepoctasneHveM baHkoM-a3muTeHTOM OnepaTopy
CucteMbl cBeaeHulii o KnueHTax nvbo npeaocTaBrieHMEM HEBEpHbIX CBeaeHuit o KnneHTtax B PeecTpe
K/TMEHTOB.

7.5.3a HeocywecteneHne (HeCBOEBpEMEHHOE OCyLleCTB/eHMe) pacyeToB C MepyaHTOM wnmM C
KnueHTtoM-nonyyatenemM no Onepauun, CymMMa KOTOPOM 3auncrieHa PacyeTHbIM LEHTpPoM Ha Cuer
[leHeXXHOro nokpbITUsi baHka-y4acTHMKa B cocTaBe MNaTeXHoW KIMPUHIOBON NO3ULMK, BaHK-y4acTHMK
HeceT OTBETCTBEHHOCTb B pa3Mepe peanbHoro ywepba, npuyunHeHHOro KnueHty-nnatenswmky mn (unm)
KnueHTty-nonyyatento n (unn) MepyaHTy.

7.6. CTOpOHbl He HeCyT OTBETCTBEHHOCTM 3@ HEWUCNONHEHME WM HeHaasiexallee WCrosiHeHue
06513aTenbCTB  BCIEACTBUE OBCTOSTENbCTB  HEMpeoaonuMmon cunbl  (opc-Maxop), NoA  KOTOpbIMU
MOHUMAIOTCS CTUXUIHbIE H6efCTBUS (3eMNETPSICEHUS, NOXapbl, HABOAHEHUS U T. M.), aKTbl TEPPOPU3Ma,
BOEHHble AeWCTBMS, 3abacToBkM, AvBepcMM W caboTax, aBapuu CUCTEM 3MEKTPO-, ras3o- MU
BOAOCHabXeHWsl, MNOBPEXAEHUS  JIMHWUA  WAM  CPeACTB  CBSI3WM, W3MEHEeHWsl  AeNCTBYHOLLEro
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3aKOHOJATENbCTBA, HOPMATUBHBIX aKTOB baHka Poccuu, a Takke AeNCcTBUS OpraHoB rocyAapCTBEHHOM
BNaCT M MECTHOro camoynpaBfieHusl, NPensiTCTBYIOWMNE UCMONHEHMIO 0653aTeNbCTB, YCTaHOB/IEHHbIX
MpaBunamu, w apyrne He 3aBucslme ot CTOpOH 06CTOATENLCTBA.

7.7. OTBETCTBEHHOCTb  MPUWB/IEYEHHbIX ~ OMNEpaTopoB  YC/Iyr  MJaTeXHOM  MHGPACTPYKTYpbl
yCTaHaBnuBaetcs [paBunamu U ycnoBusiMM aoroBopoB Onepatopa CucTeMbl C onepaTopamu ycnyr
NnaTeXXHon MHGPaCTPYKTyphI.

8. KoH(maeHUManbHOCTb

8.1. CTOpOoHbI 0643yI0TCSl He pa3rnawaTe MHhOPMaUMIo O CPeACTBaxX M MeToAax obecrneyeHns 3alnThbl
nHdopmauumn B Cucteme HandyBank.

8.2. CTOpoHbl 0063yl0TC He pa3rnawaTtb MHQOPMauMio, COCTaBNSIOWYIO KOMMEpYecKylo u (unm)
6aHKOBCKYlO TaliHy Kaxaon w3 CTOpPOH, 3@ WCK/IIOYEHWEM CflyyaeB, Koraa AenCTBYIOLMM
3aKoHoAaTenbCcTBOM Poccuiickoin defepaumn npeaycMoTpeHa 06513aHHOCTb MO NPeAOCTaB/IEHUIO Takoro
poaa nHdopMaLuM rocyaapcTBEHHOMY opraHy (ero npeacTaBuTENIO).

8.3.Moa wvHdopMaumeld, COCTaBNsOWEN KOMMEPYECKYlo TalHy, MOHMMaeTCs He saBnsolascs
06lLEeaoCTYNHON  MHGMOPMaLUWs, pasrialleHne KOTOPOW MOXET MpUBECTM K Y6bITKaM U (uiu)
OTpYUATENbHO MOBNUATL Ha AENOBYH penyTauuio nboit n3 CTOpoH, B TOM uucie uHdopMaumus o6
Onepauusix, o KnueHtax, 0 nopsake, cnocobe opraHuzauum u coaepxaHum WHQPOPMaUMOHHOIO U
TEXHOJIOMMYECKOro B3anmoaencTemns Mexay CTopoHamu.

8.4. CTopoHbl 00513yl0TC NpyM  06paboTke MEepCoHanbHbIX AaHHBIX MPUHUMATL  HeobxoauMble
OpraHn3auMoOHHbIE N TEXHUYECKME MEPDLI ANA 3alunTbl NEPCOHANIbHbLIX AAdHHbIX OT HEMPAaBOMEPHOIro Uiun
CNy4alHOrO AOCTYMa K HUM, YHUYTOXEHMWSl, U3MEHEHWsl, KOMWUPOBAHMUS, PacrnpoOCTPaHEeHUsl, a Takxke
WHBIX HEMPABOMEPHbIX AEACTBUIA B COOTBETCTBMW C AEUCTBYIOLIMM 3aKOHOAATEbCTBOM.

9. NMopsaok aocyae6HOro paspelleHnsl Crnopos

9.1.Bce cnopbl, BO3HMKalOWME B xoae B3aumoaencTBus CTOpoH, 6yayT, MO BO3MOXHOCTM,
pa3peLuaTbCcs NyTeM neperosopos Mexay CTopoHaMmu.

9.2. B cfiyyae HeaoCTMXXeHWs cornacust B npouecce neperoBopoB Mexay OnepaTopoM Cucrtemol n
BaHkoM-yyacTHUKkOM CTOpOHa-MHMUMaTOp HanpaensieT Aapyrod CTopoHe npeTeH3uio. CTOpOHa,
noslyumBLUasi NpeTeH3mnio, 0bsi3aHa OTBETWUTb Ha Hee B TeueHue 10 paboumx AHEW CO AHS MosyyYeHus
npeTeH3uu.

9.3. EciM OTBET Ha npeTeH3uio He yposneTsopsieT CTOpPOHY-MHMUMATOpa, TO bBaHK-yyacTHWK u
OnepaTtop CucTeMbl cO34al0T BpeMeHHYyo pabouyto kommcenio. Pabouasi komuccus B TedeHue He bonee
yem 20 (pBaguaTv) paboumx AHEM C MOMEHTa OKOHYaHWs Cpoka, yKa3aHHOro B MyHKTe 9.2, co3paeTcs,
npuctynaeTt K paboTe 1 onpeaensieT NOpsAOK YPerympoBaHus cropa v pasHornacum.

9.4. B cnyyae [OOCTMOKEHWS [OrOBOPEHHOCTM O pa3spelieHun crnopa CTOpoHbl (UKCUPYIOT TaKyro
[OrOBOPEHHOCTb B MWCbMEHHOM BMAE MNyTEM 3aKIIOYEHMs CcornaweHns, obmeHa nMcbMamu,
noanuMcaHMeM npoToKona 3acedaHus pabouyelt KOMUCCUM WMAW MHBIMK CMocobamu, MO3BOMSIOWMMM
NnoATBEpPANTb AOCTUXKEHNE AOrOBOPEHHOCTM O pa3peLleHun cnopa B AocyaebHoM nopsiake.

9.5. MNopsaaok AocyaebHOro paspelleHns CropoB M pasHorfacuin mexay baHKoM-yuyacTHUKOM U
PacyeTHbIM LEHTPOM aHaNorMyeH MopsiAKYy AO0CYAe6HOro paspelleHust CropoB M pasHoriacun Mexay
OnepaTtopoM Cucrtembl 1 BaHKOM-y4aCTHUKOM.

9.6. Mopsagok aocyaebHoro paspelleHns cnopos Mexay OnepatopoM CUCTEMBbI M OnepaTopoM YCiyr
nnaTeXHon WHGPaCTPyKTYpbl OMNpeaenseTcs COOTBETCTByLWMM AoroBopoM OnepaTtopa Cuctemsl u
oriepaTopa ycnyr nnaTeXHon MHPPaCTPyKTypbl.

9.7.B cnyyae ecnn CTOpOHbI HE NpuayT K AOrOBOPEHHOCTM O paspelleHuMu crnopa B JocyaebHoMm
nopsiake, Cropbl M pasHoraacus Noanexat paspeLlueHmnio B ApbutpaxxHoM cyae ropoga Mocksbl.
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10. OpraHuzaums MH(OPMALMOHHOIO U TEXHOJIOFMUYECKOro B3aMMOAENCTBUSA Mexay
baHKOM-y4yacTHMKOM U OnepaTtopoM CUCTeMbI NMPU OKa3aHUU ONepaLMOHHbIX U
KIMPUHIOBbIX YCNyr

10.1. lHdOpMaLMOHHOE U TEXHONOrMYECKOe B3aMMOAEWCTBUE MeXay BaHKOM-3MUTEHTOM U
OnepaTopoM CucTeMbl, 06ecreunBaloLIee B PeXUME peasibHOro BpeMeHW coBeplieHve Onepauuii u
nonydeHve KnneHtamMm MuHM-BbINUCKN 1 nHdopmaumm 06 OcTaTke, OCyLeCcTBASIETCS No npoTokony ISO
8583, ecnv MHOM NpoTOKON He corfacoBaH baHkoM-3MMTeHTOM M OnepaTopoM CUCTEMBI.

10.2. B uensax opraHnsauny MHOOPMALMOHHOIO U TEXHONIOMMYECKOTO B3aUMOAENCTBUS, YKa3aHHOro B
nyHkTe 10.1, B HeObxoaMMbIX cny4asx baHk-aMmuTeHT n OnepaTop CUCTEMBI:

10.2.1. opraHM3yloT 3alumileHHbid  kaHan cBasu VPN (Virtual Private Network) Mexay
nporpaMMHo-anmnapaTHbIM1 KoMnnekcammn baHka-amuteHTa n OnepaTtopa CuCTeMbl;

10.2.2. npoBOASAT AOMOSIHUTENBHOE COrNacoBaHMe OCOBEHHOCTEN NpUMeHeHUst npoTokona ISO
8583 npuMeHnTENBbHO K NPOrpaMMHo-annapaTHOMy KOMMekcy baHka-asMUTeHTa;

10.2.3. npoBOAAT TECTMPOBaHME 3alUMLLEHHOrO kaHana cesizn VPN 1 nHdopMaumoHHoro obmMeHa
Mexay nporpamMMHo-annapaTHbIMM  KOMMekcamMn baHka-aMuTeHTa u  Onepatopa Cuctembl C
MCMNONb30BaHMEM COrnacoBaHHbIX hopMaTos ISO 8583;

10.2.4. nocne 3aBeplieHUs TEeCTUPOBAHUS MOAMUCLIBAIOT akT O 3aBeplleHnn TeCTUPOBaHUS
MH(OPMaLUMOHHOrO 0OMeHa Mexay nporpaMMHO-annapaTHbIMKM KOMMJekcaMM bBaHKa-3MUTEHTa U
Onepatopa Cucremsbl no npotokony ISO 8583 (MpunoxeHne N2 2).

10.3. ViHdopMauMoHHOEe M TeXHONorMyeckoe B3auMoaencTene Mexay bBaHKoM-yyacTHUMKOM U
OnepaTopoM Cuctembl, npu nepegave PeectpoB onepaumit (MpunoxeHne NQ 5), PeecTpoB KIMEHTOB
(MpunoxeHnn N2 6) M ApyrMx OOKYMEHTOB B 3/EKTPOHHOM (POPME, €CfiM MHOEe HEe YCTaHOBJIEHO
OTAenbHbIM  cornaweHnem baHka-yyactHMka M Onepatopa CuCTeMbl, OCYLUECTBASIETCA 4epes
npepoctasnsieMblil  OnepatopoM CucTeMbl  BaHKy-yuyacTHUKY MOCPeACTBOM  yAaneHHOro AocTyna
cneumanbHbii HTepdelic (63k-oduc Cuctemsl HandyBank).

10.4. B uenax opraHnsauum MHAOOPMALMOHHOIO U TEXHOIOMMUYECKOr0 B3aMMOENCTBUS, YKa3aHHOro B
nyHkTe 10.3, baHk-y4yacTHUK u Onepatop CUCTEMbI:

10.4.1. opraHusyloT yaaneHHbl AocTyn BaHka-yyacTHuka k 63k-ocucy Cucrembl HandyBank B
nopsiake, yCTaHOBIEHHOM NyHKTOM 10.7;

10.4.2. npoBOAAT AOMNONHUTENLHOE COMMIaCOBAHUE MOPAKA MEKTPOHHOrO JOKYMEHToo60poTa U
crnocoba y0CTOBEPEHMS AOKYMEHTOB B 3/IEKTPOHHOW (hOpMe aHanoroM co6CTBEHHOPYYHOI NOAMUCH;

10.4.3. npoBOAAT TECTUPOBAHWUE Nepeaayn A0KYMEHTOB B 31EKTPOHHON opMe;

10.4.4. nocne 3aBeplUieHUs TECTUPOBaHWUS MOAMUCHIBAIOT aKT O 3aBeplUeHUM TeCTUPOBaHMUS
nepeaayYun JOKYMEHTOB B 31ekTpoHHOMN copme (Mpunoxerune N2 3).

10.5. [1ns opraHusaumMm WHbIX BMAOB WHMOPMALMOHHOIO M TEXHOMOMMYECKOro B3aMMOAEWCTBUS, a
TaKKe B C/lyYasix, Korga B CUTy OCOBEHHOCTEN MpOorpaMMHO-annapaTHOro Komniekca baHka-aMuUTeHTa
NOAK/IOYEHNE €ro K MporpaMMHo-annapaTtHoMy Komnnekcy Onepatopa Cuctembl Tpebyet
HecTaHAapTHbIX 06beMOB paboT, bBaHk-aMuTeHT KM OnepaTop CUCTEMbI 3aK/IOYAIOT OTAENbHbIE
[OrOBOPbI Ha BbIMOJIHEHME COOTBETCTBYIOLMX PaboT.

10.6. MNocne TectoBbIX OnepauMii M OCYLLECTBNEHUS pacydeTa MO HUM BaHk-yyacTHMK u OnepaTop
CucTeMbl NOANMCHIBAIOT aKT O Havane 3kcnayaTauum Cuctemsl HandyBank (Mpunoxxexve N2 4).

10.7.JlorH M nepBOHaYaNbHbIN MApPOSb YMNOAHOMOYEHHLIM COTPYAHMKaM baHKa-yyacTHuMka ans

poctyna k 6ak-odmcy Cucrembl HandyBank npegoctaBnsietca OnepatopoM CucTeMbl NO 3asiBAIEHNIO OT

BbaHka-y4yacTHuKa, npuvMepHass QopMma KoToporo npuseaeHa B [lpunoxeHnn N2 8. 3assneHue

HanpaensieTcss Onepatopy CUCTEMbI MO 3NeKTPOHHOM MOYTE B CKAHMPOBAHHOM BWAE Ha 3/1EKTPOHHbIN

agpec Onepatopa CucteMbl security@handybank.ru nnmn nouton (KypbepoM) Ha 6yMaxxHOM HocuTene.
11. O6wme npaBuia opraHM3aLunm 3JIEKTPOHHOIO JOKyMeHToo6opoTa

11.1. NpumMeHseMble CTOpOHaAMM MPU 3NEKTPOHHOM AOKYMEHTO060pOoTe CpeacTBa 3almnThl MH(opMaLmm
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JOMKHbI 0becneymBaTb KOHCDVI.CI,eHLI,VIaJ'IbHOCTb, LEeNTOCTHOCTb U NOA/TMHHOCTb 3JIEKTPOHHOIO coobLueHuns.

11.2. O6MeH [OKYMEHTAMW B 3NEKTPOHHON OpME, MOAMUCAHHLIMU  3MEKTPOHHOM  MOAMUCHIO,
OCYLLECTBNSETCA B COOTBETCTBUM C PefepanbHbiM 3akoHOM OT 6 anpens 2011 roga N2 63-03 «06
3MEKTPOHHON NoANUCK»,

11.3. [IoOKyMEHTbl B 3/IEKTPOHHON (OpPME, MOAMMUCAHHBLIE 3MEKTPOHHOM MOAMUCHIO, UMEIOT PaBHYIO
IOPUANYECKYIO CUJTy C COOTBETCTBYIOWMMM [OKYMEHTAMM Ha OyMaXHbIX HOCUTENsSX WHGopMauum,
NoAnMCcaHHbIMU CO6CTBEHHOPYYHOMN NOANUCHIO.

11.4. O6MeH OOKYMEHTaMW B 3MIEKTPOHHON (hopMe, CoAaepXKaliMMu MepcoHanbHble AaHHble, CTOPOHBI
OCYLLECTBNAIOT C TMPUMEHEHVMEM CPEeACTB KpunTorpacduyeckod 3awmTbl  MH$opMaummn (CK3WM),
COOTBETCTBYIOWNX TpeboBaHuaM PepepanbHOro 3akoHa ot 27 wuons 2006 roga N2  152-03 «O
nepcoHanbHbIX AaHHBIX».

11.5. [lo Hayana 3MeKTPOHHOro AoKyMeHToo6opoTa CTOpPOHbI MOAMMCHLIBAKOT AOroBOP, B KOTOPOM
COrNacoBbIBAOT NpuMeHsieMblit Bua CK3N.

11.6. B cnyyae BO3HMKHOBEHMS Mexay CTOpOHaMm CropoB B MpoLEecce OCYLLECTBIEHNS 3/TIEKTPOHHOMO
LAOKYMeHT0060poTa CTOPOHbLI MPUHMMAIOT BCE MEPLI K Pa3peLLUEHUIO NX MYTEM MEPEroBOpPOB B MOPSAKE,
npeaycMOTPeHHOM pasaenom 9.

12. Mopsaok ocywecTBieHUs NepeBoAa AEHEeXXHbIX CPEACTB B paMKax
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHstoTca cneaytowme dopMbl 6€3HaNNYHBIX pacyeToB:

e pacyeTbl NIATEXHbLIMU NOPYYEHMSIMU;

e pacyeTbl B (hopMe NepeBoda 3NEKTPOHHBIX AEHEXHbIX CPEACTB;

e pacyeTbl B hopMe nepeBofa AeHEXHbIX CPeAcTB no TpebosaHMIo nonyyaTens cpeacts (Npsamoe

aebetoBaHue).

12.2. Onepaumm no nepeBoay AeHEXHbIX cpeactB B Cucteme HandyBank ocyuwectBnsitotcsl B
cneayowem nopsake:

12.2.1. KnneHt ¢opMupyeT INeKTPOHHbIN A0KyMeHT B WHTepdelice Cuctembl HandyBank u
yAOCTOBEpSIET €ro ¢ ucnonb3oBaHMeM Handy-koga u (unun) Koga Handy-TokeHa;

12.2.2. Onepatop Cucrembl nocpeactsoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
ToKeHa KnueHT reHepupyeT caMoCTOSITENIbHO) M MHOpMauumio, cogepkawyto aetann Onepauumu
(cymMa, HaMMeHOBaHWe nosnydaTens Uiy HasHaveHue nnartexa);

12.2.3. 8 ciydyae ecnm [eHEXHOro nokpbiTus baHka-aMuTeHTa, obcnykmBatowero KnveHTa,
He[0CTaTOUYHO AN OCYLLECTB/IEHUS pacyeTa no npeanonaraemoit Onepaumnn, Onepatop CUCTEMbI Yepes
NHTepdelic Cuctembl HandyBank HanpaBnsieT KnueHTy cooblleHne 06 oTkase B NpuemMe 3NeKTPOHHOro
[AOKYMEHTa K UCMOJSTHEHMIO;

12.2.4.npn  Heobx0AMMOCTM  MpOrpaMMHO-annapaTHeli  koMmnnekc Onepatopa CucTeMsl
3anpawmBaeTr y MepuyaHTa noATBEpPXAEHWE T[OTOBHOCTU MPUHATL MEPeBOA [AEHEeXHbIX CpeacTs
(npepaBTOpU3aums);

12.2.5. nporpaMMHo-annapaTHbI koMmnekc OnepaTopa CucteMbl GOpPMUPYET aBTOPU3ALMOHHDIN
3anpoc B baHK-3MUTEHT;

12.2.6. B ciiyyae nony4yerusi oT baHka-sMuTeHTa ABTopu3aumm OnepaTtop CUCTEMbI HanpaBnsieT
MepyaHTy yBeaoMSieHMe O (akTe COBEepLUEHWS NMepeBoda AEHEXHbIX CPeACTB M CO3AAET 3anucb B
PeecTtpe onepauuii;

12.2.7. PacyeTHbIl LEHTP OCYLLECTBSET pacyeT B NOpsAKe, YCTAHOBNEHHOM B pasaene 13;

12.2.8. baHk-3KBallpep OCyLleCTBNsSeT pacyeTbl C MepuaHTOM B MOpsAKe, YCTAHOBNEHHOM
COOTBETCTBYIOLMM OrOBOPOM Mexay baHkoM-3kBalipepoM M MepyaHToM.

12.3. OnepauMn no nepeBOAy SNEKTPOHHbIX [EHeXHblX cpeactB B Cucteme  HandyBank
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OCYLLECTBNAIOTCA B NOPSAKE, U3MOXXEHHOM B NMyHKTE 12.2, C yYE€TOM Creayromnx 0CO6eHHOCTEN:
12.3.1. cepB1C NpefoCTaBnseTcs ToNbko KnveHTam-pm3anyeckum nuuam;

12.3.2. nepeBo; 3NEKTPOHHBIX AEHEXHbLIX CPEACTB OCYLIECTBASAETCS MYTEM OHOBPEMEHHOIO
NPUHATUS DNEKTPOHHOTO AOKYMEHTA, YMEHbLUEHUS OCTaTKa 3MEKTPOHHbIX AEHEXHbIX CpeacTB KnveHTa-
nnaTenblyMka Ha OCHOBaHMM aBTOPM3ALMOHHOTO 3anpoca W YBENMYEHWS OCTaTKa 3MIEKTPOHHbIX
AEHEXHbIX cpeAcTB KnueHTa-nonyyatens Ha cymmy Onepauumn nyTeM aBTOPM3aLMOHHOINO 3anpoca B
BaHK-3MUTEHT, 0bcnyxumBatoWwmin KnneHTa-nonydarens.

12.4. Onepaumm No nepeBoay AeHexHbIX cpeactB B Cucteme HandyBank B ¢opme nepesoga
JEHEXHbIX CcpeacTB no TpebosaHMio nonyyatens cpeacts (npsimoe pebetoBaHue) MNpy HanUumMm
3apaHee AaHHoro akuenTta KnueHTta-nnaTtenblumka OCyLweCcTBNSIOTCA B ClieaytoweM nopsake:

12.4.1. KnueHT-nnaTenbMk HOpMUPYET 3apaHee MAaHHbIM akuenT B OTHOWEHWM MepyaHTa-
nosyyaTens B BUAe DNEKTPOHHOMO JOKYMeHTa B UHTepdeiice Cuctembl HandyBank 1 yaocToBepsieT ero
c ucnonb3oBaHnem Handy-koaa n (unn) Koga Handy-TokeHa;

12.4.2. OnepaTtop CucteMbl nocpeactBoM SMS HanpaBnsetr KnueHTy-nnatenbwmky Handy-kop
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITE/IbHO) M MHpOpMauMIo, coAepXallylo AeTanu
Onepaumn (CyMMa, HaMMeHOBaHWE NoslydaTensl UAn HasHavyeHue nnaTexa);

12.4.3. MepuaHT-nonyyatens Hanpasnsetr Onepatopy Cuctembl TpeboBaHve B MOpsAKe,
yCTaHOB/IEHHOM A0rOBOPOM MepyaHTa-nonyyartens ¢ obcnyxusatowmm ero baHkoM-3kBaipepoM;

12.4.4.8 cnyyae ecnm [leHeXHOro nokpbiTusi baHka-smuTeHTa, obcnyxuBatouwero KnueHTa-
nnaTenblUnka, HeAOCTaTOYHO A1 OCYLLECTB/IEHUS pacyeTa No npeanonaraemoit Onepauunn, OnepaTop
CucreMbl HanpasnseT MepyaHTy-nony4daTento cooblieHne 06 oTkase B ocywecTsneHnn Onepaunm;

12.4.5. nporpaMMHo-annapaTHbIi Komnnekc Onepatopa CucteMbl (hOPMUPYET aBTOPM3ALIMOHHBIN
3anpoc B baHK-3MUTEHT;

12.4.6. B ciydae nonyyeHus oT baHka-amuTeHTa ABTopu3aumm Onepatop CucTeMbl HanpasnsieT
MepuaHTy-nony4yaTento ygeaomieHme o akte COBepLUEHUS NepeBoAa AEHEXHbIX CpeAacTB M co3aaeT
3anunck B PeecTpe onepauuii;

12.4.7. PacyeTHbIN LEHTP OCYLLECTBASIET PacyeT B NOPSAKE, YCTAaHOBNEHHOM B pasaene 13;

12.4.8. baHk-3KBalipep OCYLIECTBNSET pacyeTbl C MepyaHTOM-TMony4YyaTenemM B  MOPSAJKE,
YCTaHOB/IEHHOM  COOTBETCTBYIOLIMM  [JOrOBOPOM Mexay baHkoM-akBavipepoM U MepyaHTOM-
nony4yarteneM.

12.5. OnepaumMn no nepeBoay AeHeXHbIX cpeactB B Cucteme HandyBank B ¢dopmMe nepesoga
[EHeXHbIX cpeacTs no TpebosaHuMio nonyvaTtens cpeacTts (Npsimoe aebeToBaHUe) OCYLLECTBASIOTCS NpU
OTCYTCTBMM 3apaHee AaHHOro akuenTa KnueHTa-nnaTtenbluyka B cleaylolleM nopsiake:

12.5.1. MepuaHT-nony4yatens Hanpasnsetr OnepaTopy Cuctembl TpeboBaHue B Mopaake,
YCTQHOBNEHHOM 0roBopoM MepuaHTa-nonyyartens ¢ o6ciyxuBaioLwmmM ero baHkoM-sKkBapepoM;

12.5.2, KnueHt-nnaTtenswunk QopmmpyeT akuenT B OTHOWeHun TpeboBaHus MepuaHTa-
nosyyaTtens B BUAe DNEKTPOHHOMO 0KyMeHTa B UHTepdeiice Cnuctembl HandyBank v yaoctoBepsieT ero
¢ ucnonb3oBaHnem Handy-koaa n (unu) Koga Handy-TokeHa;

12.5.3. OnepaTtop CucteMbl nocpeactBoM SMS Hanpasnsetr KnueHTy-nnatenbwmky Handy-kop
(Koa Handy-tokeHa KnueHT reHepupyeT CaMOCTOSTENbHO) M MHGOpMaUmio, codepxallylo AeTanu
Onepauun (cyMMa, HaMMeHOBaHWe Nony4daTens UM HasHadeHue nnaTtexa);

12.5.4. 8 cnyyae ecnm [eHeXxHOro nokKpbliTus baHka-amuteHTa, obcnyxumsatowero KnuneHTta-
nnaTenblynka, HeAOCTaTOYHO A1 OCYLIECTB/IEHNS pacyeTa No npeanonaraemoit Onepauun, OnepaTop
Cuctembl HanpasnseT KnueHTy-nnaTtenblumky coobuieHne o6 oTkase B ocyluecTsneHmn Onepauuu;

12.5.5. nporpaMMHo-annapaTHbii koMnnekc OnepaTtopa CucteMbl (DOPMUPYET aBTOPU3ALIMOHHbIN
3anpoc B baHK-3MUTEHT;

12.5.6. B cnyyae nony4veHus ot baHka-amuTeHTa ABTopusaumu Onepatop CuCTeMbl HanpasnseT
MepuyaHTy-nony4aTtento ysegomneHne o (akte COBepLUEHUS nepeBoda AEHEXHbIX CPeAcTB M co3gaeT
3anucb B PeecTpe onepaumii;

12.5.7. PacuyeTHbI LEHTP OCYLLECTBIISIET pacyeT B Nopsiake, yCTaHOB/IEHHOM B pasaene 13;
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12.5.8. baHk-3KBalpep OCYLIECTBNSIET pacyeTbl C MepyaHTOM-Mony4YaTenemM B  MOPSIKeE,
YCTQHOBNIEHHOM  COOTBETCTBYIOLWMM  [OrOBOPOM  Mexay baHkom-3kBalipepoM U MepyaHTOM-
nosyyartenem.

12.6. baHk-y4yacTHUK 1 Onepatop CUCTEMbl HE HECYT OTBETCTBEHHOCTM 3a@ MpPaBWIbHOCTb AAHHbIX
(6aHKOBCKMX PEKBU3UTOB), YKa3aHHbIX KNIMEHTOM B DNEKTPOHHOM AOKYMEHTE.

12.7. be30T3bIBHOCTb MEpeBofa [AEHEeXHbIX CpeacTB, 3a MWCKIIYEHMEM nepeBoda 3SMEeKTPOHHbIX
[leHeXHbIX CPeACTB, HacTyrnaeT ¢ MOMeHTa ABTopu3aLum.

12.8. OKOH4YaTeNbHOCTL MNepeBoAa AEHEeXHbIX CpeacTB, 3a WUCKIIOYEHWEM MepeBoAad 3MEKTPOHHbIX
[EHEeXHbIX CPeACTB, HacTynaeT B MOMEHT 3au4uMC/IeHWst AeHeXHbIX cpeactB Ha CyeT [leHeXHoro
noKpbiTMst  baHka-yyacTHUKa, 06CNyXMBAIOWEro nosydaTens AeHeXHbIX cpeacTs. B cnyyae ecnu
nnatenbwmka W nonydatens obcayxvBaeT oOaMH BaHK-y4aCcTHMK, OKOHYaTeNbHOCTb nepeBoAa
AEHEXHbIX CPEACTB HAacCTynmaeT B MOMEHT 3a4MC/IEHWUSI [OEHEXHbIX CPeACTB Ha 6aHKOBCKMM cyeT
nonydatens uny obecneyeHns nNonyyaTesnto BO3MOXHOCTM NOJSTYYEHUS HAaNIMYHbIX AEHEXHbIX CPeACTB.

12.9. MNepeBoaA 3MEKTPOHHbLIX [EHEXHbIX CPEACTB CTAHOBUTCS 6e30T3bIBHbIM M OKOHYATESbHbIM C
MOMEHTa npveMa IDNeKTPOHHOIO [OKYMEHTa K WCMOMHEHUIO, YMEHbLUEHUS OCTaTKa 3/IEKTPOHHBIX
LEHEXHbIX CpeacTs KnmeHTa v 04HOBPEMEHHOIO YBEIMYEHNS OCTaTKa 3/IEKTPOHHBIX AEHEXHBIX CPEeACTB
nonyyatens Ha cymmy Onepauuu.

12.10. MepeBoapl AeHexHbIX cpeactB B Cucteme HandyBank sBnsiotcs 6e3ycnoBHbiMM (yCnoBus
nepeBoAa AEHEXHbIX CPeACTB OTCYTCTBYIOT), 3@ UCKTIOYEHMEM NepeBoaoB B pexume Handy-Safe.

12.11. Be3ycnoBHOCTb MepeBoAa AEHEXHbIX CpeacTB B pexwume Handy-Safe HactynaeT B MOMeHT
nepegayuv MepyaHTy Koda NOKymnKK.

12.12. ConpoBoxaeHne nepeBofa AeHEXHbIX CPeACTB CBEAEHUSIMU O MaTesblnKe OCYLLECTBSIETCA B
COOTBETCTBUM C  [EMCTBYIOIUMM  3aKOHOAATENbCTBOM  Poccuiickont  ®epepaumm B NOpsiake,
YCTQHOB/IEHHOM HOpPMaTMBHbIMKM [AOKYMeHTaMu baHka Poccun. B cnyyae otcytctBusl y Onepatopa
CucteMbl Takux cBefeHnii o KnneHTe, Onepauuy Ha CyMMbl, MpeBbILIAIOWME YCTAHOBMNEHHYIO
denepanbHbIM 3akoHoM oT 07.08.2001 NO 115-®3 «O npoTMBOAEWCTBUM Neranmnsauun (OTMbIBaHMIO)
[0X0A0B, MOJSTyYEHHbIX MPECTYMNHbIM NyTeM, U (UHAHCUMPOBAHUIO TEPPOPU3MA» MaKCUMMAsSIbHYIO CyMMY
ANS Taknx NepeBoaoB, He AOMYCKalTCs.

12.13. Mopsgok onnatbl ycayr Mo nepeBody AEHEXHbIX (3NEKTPOHHbIX AEHEXHbIX) CPeacTB
ycTaHoB/eH B pasgene 13 un Tapude n asnseTcs eanHoobpasHbIM Anst Bcex baHKOB-y4YacTHWKOB.

12.14. OcHoBaHMEM AN UCMONIHEHUS coBeplueHHOW KnueHToM Onepauuy SBASIETCA YAOCTOBEPEHME
KnneHToM 3nekTpoHHOro AokymeHTa Handy-kogom wnu Kogom Handy-TokeHa. OnepaTtop Cuctembl
MOXET TakXe YCTaHaBnMBaTb [OMOSIHMTENbHble Cnocobbl yaoctoBepeHuss npaea KnueHTa
pacnopshKeHUsl AEHEXHbIMM CPeaCTBaMM Npu coBeplueHun Onepaumii.

12.15. baHk-yyactTHMK 1 OnepaTtop CuCTEMbl MNPU3HAIOT, UYTO DJIEKTPOHHbIE  AOKYMEHThI,
yaocToBepeHHbIM Handy-kogom nnun kogom Handy-TokeHa:

12.15.1. HagnexawmMm 1 JoCTaTouHbiM 06pa3oM yaoCToBepsoT npaBo KnveHTa pacnopsikaTbcs
JeHeXHbIMWN cpeacTBamu;

12.15.2. MelOT paBHYIO OPUANYECKYIO M [AO0Ka3aTeSIbCTBEHHYIO CUY C aHanorMyHbiMM Mo
COAEPXXAHWNIO M CMbICTTY MNATEXHbIMA [OKYMEHTAMW, MOAMMCAHHBbIMA COBCTBEHHOPYYHONM MOAMNUCHIO
KnueHTa;

12.15.3. He MoryT 6bITb 0cnopeHbl BaHKOM-y4acTHUKOM, KNMeHTOM 1 TpeTbUMK nnuamMm unm 6biTb
MPU3HaHbl HEAENCTBMTENbHBIMM, B TOM 4WCIE MO TEM OCHOBaHMSAM, YTO OHW nepedaHbl ¢
ncnonb3oBaHneM Cuctemsl HandyBank, yepes cetb MHTEpHET UM cocTaBneHbl B 3N1EKTPOHHON (hopMe;

12.15.4. MOryT UCMONb30BaTbCA B KAYECTBE [IOKA3aTENbCTB B CYAE M B APYrMX roCyAapCTBEHHbIX
1 HErocyAapCTBEHHbIX OpraHax 1 OpraHv3auusix.
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13. Mopsaaok ocywecTB/IEHUA NIATEXXHOro KIMPUHra u pacyerta B Cucreme HandyBank

13.1. MnaTtexHbi kIMpuHr B Cucteme HandyBank ocyliecTBnsieTcs nocpeacTBoM:
e BbIMNOMIHEHUS NpoLUeayp npueMa K UCNOSTHEHUIO DNEKTPOHHbIX JOKYMEHTOB;
e epejayn 4ns UCMOMHEHUS NPUHATBIX DNEKTPOHHbLIX AOKYMEHTOB;
e pacueTa [NaTeXHON KIMPUHIOBOM No3MUMK Anst Kaxxaoro baHka-y4acTHuKa;

e nepefaun PacyeTHOMy LEHTpPYy pa3MepoB [MNAaTEXHbIX KIAMPUHIOBbIX MO3UUMIA MO KaXaoMy
BaHKy-y4acTHuKY;

e nepepayn PacyeTHOMY LEHTpY pa3MepoB BO3HarpaxkaeHuini OnepaTtopa CUCTEMbI MO KaXXaoMy
BaHKy-y4aCcTHUKY.

13.2. MnaTtexHas KIMPUHroBasi no3vums u Bo3HarpaxaeHuve Onepatopa CUCTEMbl PacCUMTbLIBAOTCS
OnepatopoM CwucTeMbl, BbINOAHSAOWNM  DYHKUMK  [1aTEXHOr0 KAMPUHIOBOrO UeHTpa Cucremsl
HandyBank, oavMH pa3 B cyTkM OQHOBpPEMEHHO MO BceM baHkaMm-yyacTHumkam 3a nepuog ¢ 00:00:00 no
23:59:59 He no3gHee 02:00 MOCKOBCKOrO BpeMeHM crieaytoulero paboyero AHA W nepeaatoTcs
PacueTHOMy LEHTPY MO COrfacoBaHHbLIM KaHanaMm cBsi3n He nosaHee 9:00 paboyero aHs.

13.3. NnaTexHas KIMpMHroBas NoO3MLUUsl pacCYMTbIBAETCS HAa HETTO-OCHOBE M BKJIIOYAET B cebs:
13.3.1. cymmbl Onepauuid;

13.3.2. cymMMbl Mex6aHKOBCKOro BO3HarpaXkaeH1st B COOTBETCTBUM C Tapudom;

13.4. PacyeTHbl LEHTp eXedHeBHO Mo pabounmMm AHAM A0 14:00 MOCKOBCKOro BpPEMEHM Ha
KJIMPUHIOBOM OCHOBE OCYLLECTBJISIET pacyeT 3a Mpeablaylinii AeHb, oTpaxas no Cuetam [leHeXHoro
NOKPbITUA BaHKOB-y‘-IaCTHVIKOB MnaTtexHble KINMPUHIoBblE NO3ULIMKM N BO3HArpa>xaeHus OnepaTopa
Cuctembl. PacyeT 3a BbIXoAaHOW (Hepabouuil) AeHb OCYLIECTBASETCA B MepBbli pabounii AeHb,
CneayroLwmit 3a BbIXOAHbIM (HEPAboUnM) AHEM.

13.5. Pacuet B Cucteme HandyBank ocyuwectensietcs B Bantote Onepauun, echm Bantotort Onepaumm
asnatoTca gonnapbl CLUA, eBpo Mnn HaumoHanbHas BanoTa OAHOBpeMeHHO BbaHka-aMuTeHTa u BaHka-
aKBaMpepa. Bo Bcex Apyrux crydasix pacyeT ocyllecTensieTcs B pgonnapax CLUA, npu 3ToM ans
nepecyeta cymmbl Onepaumm 13 Bantotbl Onepaumm B gonnapsl CLUA ncnonb3dyercs Kypc (Kpocc-Kypc)
BaHka Poccunm Ha peHb coseplueHust Onepauuu. Mpy HanMuuMKM  OrpaHUYEHUid, HaKnagblBaeMbiX
LAENCTBYIOLLNM Ba/lOTHLIM  3aKOHOAATENLCTBOM, pacdeT  Npou3BOAUTCA B  Tpebyemol
3aKOHOAATe/IbCTBOM BasnioTe.

13.6. PacueTHbli1 LEHTp OCyllecTBnsieT pacyeT B Cucteme HandyBank nocpeacTtBoM ChivcaHusi wiu
3auncnermnst no Cuetam [eHeXHOro NoKpbITUs MnaTeXHbIX KAMPUHIOBbLIX MO3ULMIA U BO3HArpaXxaeHus
Onepatopy Cuctembl B COOTBETCTBYIOWMX BanTax. B ciyyae HefoCTaTOMHOCTM WAM OTCYTCTBUSA
[eHexHoOro nokpbiTMs B BanoTe [naTexHoW KAMPUHIOBOW no3vumm u  (Man) B BasnoTe
BO3HarpaxaeHuss OnepaTopy CucTeMbl ANl OCYLLECTBNIEHMSI pacdeTa PacuyeTHbIi LUEHTP B MOMEHT
oTpaxkeHus1 MNaTeXHON KIMPUHIOBOW MO3ULMKM MPOM3BOAWT CMMCAHME HEeAOCTaloWMX CYMM MO Kypcy
(kpocc-kypcy) baHka Poccum Ha aeHb pacyeTa co CyeToB [leHEXHOro MOKpbLITUSI B 060N apyroin
Ba/loTe C OAHOBPEMEHHLIM YyAepXXaHWEM KOHBEPCMOHHOIO BO3HArpaxaeHwst Mo craBke PacyeTHoro
LeHTpa ANs KaXaoW BantoTHOM napbl. PasMepbl CTAaBOK KOHBEPCMOHHOIO BO3HArpaXXaeHWsi AOBOASTCS
[0 baHka-y4yacTHMKa B nopsake, npegycMOTpeHHOM nyHkToMm 10.3.

13.7. VicnonHeHne obsasaTensctB no pacdety B Cucteme HandyBank obecneuvBaertcs 3a cuer
OCyLLEeCTBNEHUA Onepaum‘/'l NCKNIOYNTENBHO B npeaenax npeaocrtaB/iEHHbIX BaHKaMVI-yl-IaCTHVIKaMVI
CyMM [leHeXHOro NoKpbITUSl. baHK-y4aCTHWK CaMOCTOSITENbHO MoAAEpPXMBaET [leHeXHOoe MOKpbITUE Ha
CyeTax [leHeXXHOro noKpbITUS B pa3Mepe, A0CTaTOYHOM Ansi coBeplieHust Onepauui.

14. Nopssaok paccMoOTpeHuUs 3anpocoB no Onepaumsam
14.1. Mpn obpalieHnn KnveHta B BaHK-3MUTEHT C 3amnpocoM B OTHOLUEHWW COBEPLUEHHON KIMEHTOM

Onepauun M OTCYTCTBUM BO3MOXHOCTW Y bBaHKa-aMUTEHTa CaMOCTOSTESIbHO YAOBAETBOPUTbL 3anpoc
KnueHTa:
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14.1.1. BaHK-3MUTEHT HOPMUPYET NEKTPOHHLIN 3anpoc OnepaTtopy CUCTEMbI U HaMpaBnsSieT €ro
Ha a[pec 3/eKTPOHHOW noYThl problems@handybank.ru. Ha kaxayio Onepauuio dopMupyertcst
OTAeNbHbIN 3anpoc. ®opMaThbl 31EKTPOHHBIX 3anNpocoB NpuBeaeHsl B Mpunoxerun NO 7;

14.1.2. Onepatop CucteMbl Ha OCHOBaHMM 3anpoca baHka-asMUTEHTa He Mo3gHee CneaylLwero
paboyero AHA NpUMHMMaET Bce HeobxoanMble Mepbl ANS YAOBETBOPEHMWS 3arnpoca;

14.1.3. B C/lyyae yCMeELWHOro yA0BNETBOPEHMSI 3amnpoca, KaCcaBLUEroCsl OTMEHbI YXKe COBEpPLUEHHOW
Onepaummn, Onepatop CUCTEMbl M PacYeTHbIN LEHTP OCYLUECTBASAIOT 0bpaTHyto Onepauuto, npu 3ToMm
BO3BpaT BO3HarpaxaeHuns Onepatopy CucteMbl No AaHHOM Onepaumn He OCyLLECTBNSIETCS;

14.1.4. 8 cnyyae ecim B TedeHue 10 (mecst) paboumx AHEH CO [OHS MOJSIyYeHMs 3anpoca
Onepatopy CucTeMbl He yAdaeTcs yaOBNETBOPUTb 3anpoc, To baHk-amuTeHT, Onepatop CuCTEMbI,
PacyeTHbI LEHTP M, NpyM Heo6XoaMMOCTW, Apyrue ydacTBoBaBwMe B Onepauuy CTOPOHbI CO3AatoT
BPEMEHHYI0 paboyyto KOMUCCHULO;

14.1.5. BpeMeHHas paboyas koMuccusl B TedyeHne He 6onee yYem 20 (aBaauaTv) paboumx aHewn ¢
MOMEHTA OKOHYAHWS CPOKa, YKa3aHHOro B nyHkTe 14.1.4, co3gaetcs, npucTtynaeT K paboTte wu
onpegensieT nopsiAoK yAOBNETBOPEHUS 3arnpoca.

14.2. Mpu obpalleHnn KnneHTa HEMoCpeacTBEHHO B CNyX6y KIMEHTCKOM noaaepxku OnepaTopa
CuCTEMBI C 3aNpPOCOM B OTHOLLEHUM COBEpLLEHHON KnneHToM Onepaumm:

14.2.1. OnepaTtop CucrtemMbl Ha OCHOBaHuKM obpalleHus KnveHTa He3amMeanuTeNlbHO MpPUHUMaEeT
BCe HeobxoanMble Mepbl Ansl yAOBNETBOPEHMS 3anpoca KnuneHTa;

14.2.2. ecniv B TeyeHue 3 (Tpex) pabounx aHel co aHst obpalleHunst KnveHta OnepaTtopy CUCTEMBI
He yaaeTcs yaoBneTBopuTb 3anpoc KnveHTa, a Takke ecnm 3anpoc KnneHTa Kacaetcs OTMEeHbl yxe
CoBepLUEHHOW Onepauny Un yTouHeHusl (U3MEHEHWS) AaHHbIX, YKa3aHHbIX KNMEeHTOM B 3MEKTPOHHOM
[NOKYMeHTe, cnyxba KaMeHTcko noaaepxku Onepatopa CucteMbl MHdbOpMUMpyeT KnmeHTa o
HeobxoaMMOCTM 06paTUTLCA C COOTBETCTBYIOLUMM 3asBNEHNEM B BaHK-9MUTEHT;

14.2.3. nocne nonyyeHns bBaHKOM-3MUTEHTOM YKa3aHHOro 3asiBneHust ot KnneHta paccMoTpeHne
3anpoca OCyLEeCTBASETCS B NOpAAKe, U3MOXEHHOM B NyHKTe 14.1.

14.3. Mopsiaok pacCMOTPEHUSI MPETEH3MIN U 3anpoCcoOB CO CTOPOHbI MepyaHToB U BaHKOB-3KBaiipepoB
aHasorvyeH nopsaKy pacCMOTPEHUS MPETEH3UIM 1 3aMnpoCcoB CO CTOPOHbI KIMEHTOB.
14.4. Npoueaypa NpoBepkM aBTOPCTBa DNEKTPOHHOIO AOKYMEHTa, noanucaHHoro Handy-kogom:

14.4.1. 3 xypHana Onepaunii nporpamMMHO-anmnapaTHOro Kkomnnekca Cuctembl HandyBank
N3BfEKalTCs:

14.4.1.1. Handy-koa, creHepupoBaHHbiM Cuctemoit HandyBank pans pgaHHoro 3neKTpOHHOMO
[OKYMEHTa;

14.4.1.2. tekcTt HanpaeneHHoro KnueHTy SMS, cogepxawero pgetanm Onepauun (cymma,
HauMeHOBaHME MNOMy4yaTensl WM Has3HayeHWe nnaTexa) M CcreHepupoBaHHbIM Cuctemon HandyBank
Handy-koa ans AaHHOro D1eKTPOHHOMO AOKYMEHTaA;

14.4.1.3. Bpems oTnpaBku SMS, coaepxatlero agetann Onepaunn n Handy-kog;

14.4.1.4. Homep MobunbHOro TenedoHa, Ha KoTopbii Obifo HanpasneHo SMS, coaepxaluee
pAetanu Onepauun n Handy-koga;

14.4.1.5. Handy-koa, KoTopblit 6bin BBEAEH KAMEHTOM Mpu nOoANMCaHWM AAHHOMO DNEKTPOHHOMO
[OKyMeHTa.

14.4.2. ABTOPCTBO JNEKTPOHHOIO [OKYMEHTa MOATBEPXAAETCA B C/yuyae COGMOAEHMS BCEX
HUXKENEPEUNCTIEHHBIX YCITOBUIA:

14.4.2.1. HaxaTneM kHonku «Handy-kog» B WHTepdelice Cuctembl HandyBank KnueHT Bbibpan
cnocob noanucaHns AaHHOro JNEKTPOHHOro AOKyMeHTa Handy-koaom;

14.4.2.2, SMS HanpaBneHo Ha MO6WNbHLIN TenedoH, HOMep KOTOPOro 3aperucTpupoBaH B
Cucreme HandyBank ana aaHHoro KnueHTa;

14.4.2.3. fetann nnatexa, ykasaHHble B SMS, coBMagaldT C TaKOBbIMA B INEKTPOHHOM
[OKYMEHTE;
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14.4.2.4. BBefieHHbIN  KNMEHTOM Mpu  MoAnuWcaHuuM  DNEeKTPOHHOro  AoKyMeHTa Handy-koa
coBrnagaetr ¢ Handy-kogoMm, creHepupoBaHHbIM Cuctemoin HandyBank ansi gaHHOrO 3NnEeKTPOHHOro
[IOKYMEHTa;

14.4.2.5. BBefieHHbIN  KNMEHTOM Npu  MoAnuWcaHWM  DNeKTpOHHOro AokymeHTta Handy-koa
coBnagaet ¢ Handy-kogoMm, ykasaHHbIM B SMS;

14.4.2.6. otnpaBka SMS u BBoa KnveHToM Handy-koaa 6binn BbiNOMHEHbI B Mpefenax Cpoka
nevcteus Handy-koaa;

14.4.2.7. otnpaBka SMS xpoHonormyecky npegwecrsoBana sBeogy Handy-koga KnneHTom.

14.5. Npoueaypa NpoBEpPKM aBTOPCTBa JNIEKTPOHHOIO [AOKYMEeHTa, noanucaHHoro Koaom Handy-
TOKeHa:

14.5.1. U3 xypHana Onepauuii NporpaMMHO-annapaTHoro komnnekca Cuctembl HandyBank
n3BfeKarTCs:

14.5.1.1. yHukanbHbI HoMep Handy-TokeHa, 3apernctpupoBaHHoro B Cucteme HandyBank ans
JaHHoro KnueHTa;

14.5.1.2. Kog Handy-TokeHa, KoTopbii 6bin BBeAeH KIMEHTOM MpW MOANMUCAHUWM [AHHOIO
DNEeKTPOHHOMO JOKYMEHTa;

14.5.1.3. Bpema nony4denns ot Knuenta Koga Handy-TokeHa.

14.5.2. ABTOPCTBO JNEKTPOHHOIO [AOKYMEHTa MOATBEPXAAETCS B Ciy4dae cobniogeHust Bcex
HVDKENEPEYNCTIEHHBIX YCTTOBUM:

14.5.2.1. HaxaTneM kHonkun «Handy-TokeH» B UHTepdelice Cuctembl HandyBank KnveHT Boibpan
cnocob noanncaHus AaHHOMO DNEeKTPOHHOMO AoKyMeHTa Kogom Handy-TokeHa;

14.5.2.2. Bbi6op KnmeHToM cnocoba noanucaHust dNeKTpoHHOro aokymeHta Kogom Handy-TokeHa
n BBeaeHne KnueHtoM Kopa Handy-TokeHa ans noanucaHWs AaHHOMO JNEKTPOHHOIO [AOKYMEHTa
npousoLwnu B npeaenax cpoka aevcrans Koga Handy-TokeHa;

14.5.2.3. Bbi6op KnmeHToM cnocoba noanucaHust dNeKTpoHHOro aokymeHta Kogom Handy-TokeHa
XPOHOJOrMYECKM NpeaLecTBoBasn nonydveHunto Cucremort HandyBank ot KnneHTta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-tokeHa creHepupoBaH Handy-TOKEHOM, YHWKanbHbLIA MAeHTUdMKATOP
KOTOpOro 3aperncrpuposaH B Cucteme HandyBank ans gaHHoro KnveHTa;

14.5.2.5. nporpaMMHo-annapaTHbln komnnekc Cuctembl HandyBank noaTtBepaun BanvMaHOCTb
Nosly4eHHOro Ans NoAanucaHus [AAHHOMO DNEKTPOHHOro AokyMeHTa Kopa Handy-TokeHa. [Mposepka
BaNMAHOCTM MPOBOAUTCS C MCMONb3oBaHMeM oTnedyatka SDB (Security Data Block), akTyanbHoro Ha
MOMEHT NpoBepku nonydeHHoro Cuctemont HandyBank Koaga Handy-TokeHa.

15. Cucrema ynpassieHus puckamm B Cucreme HandyBank

15.1. lMNoa cucteMolt ynpaeneHusi puckamm B Cucteme HandyBank noHuMMaeTcs KOMMeKC MeponpusiTui
M CNocobOB  CHMXKEHWS  BEPOSITHOCTM  BO3HUKHOBEHUS  HEONaronpusTHbIX — NOCNEACTBUM  AnS
6ecnepebonHocTU yHKUMOHMpoBaHus CucteMbl HandyBank.

15.2. Onepatop CuCTEMbI OpraHM3yeT CUCTEMY YMPaBfEHUS PUCKaMWM WM CaMOCTOSITESIbHO YNpaBnsieT
pUCKaMu B COOTBETCTBUW C OpraHW3aLUMOHHON MOAEsbIO yrpaBeHus puckamm B Cucteme HandyBank.

15.3. Cuctema ynpaBneHuss puckamm B Cucteme HandyBank npegycmaTpuBaer creaytoume
MEpPONpPUATUS U CNOCcobbl YNPaBNEHUS pUCKaMK:

15.3.1. onpeseneHve oOpraHM3aUMOHHON CTPYKTYpbl YMpPaBfieHUs puUcKaMu, obecreumBatoLlen
KOHTPOSb 3@ BbINOSIHEHMEM y4yacTHMkamu Cuctembl HandyBank Tpe6oBaHuiA K ynpaBneHuio puckamu,
ycTaHoBNeHHbIX [lpaBunamu, a wuMeHHo — OTAEN aHanUTUKM W KOHTpons KadectBa Onepatopa
Cncremel;

15.3.2. onpeaenenne dyHKUMOHANbHbLIX 06513aHHOCTeN OTAENa aHaNMTUKU U KOHTPONS KayecTBa,
a VMEHHO:
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e YCTQHOBJIEHWNE KPUTEPUEB OLIEHKM CUCTEMbI YTNPABNIEHWS] PUCKAMM, BKJTHOUAsi CUCTEMHBIN PUCK, U
NpoBefiEHNE YKa3aHHOMN OLIEHKMU;

e KOOpAMHALMA AencTBUiA Cy6bekToB CucTeMbl HandyBank B 06n1acTu ynpaBnieHns puckamu;
e PUCK-ayUT 1 peanusaumsi MeponpusiTUii Mo yNpaBfeHUIO pUCKaMu;
e OLIEHKA [JOCTUIHYTbIX YPOBHEN PUCKOB;

e MOArOTOBKA OTYETOB O BBIMOJSIHEHWM MOKasaTenel bHecnepeboMHOCTM  YHKLUMOHUPOBaHWS
Cuctembl HandyBank, AOCTUIHYTbIX YpPOBHSIX PWCKOB, Cy4Yasx HapyLeHWUs Haanexallero
dyHKuMoHnpoBaHus Cncremsbl HandyBank;

e hOPMMPOBaHNE NPEANIOKEHUIA M PEKOMEHAAUMI MO MTOraM MpOBEAEHWUS OLEHKW CUCTEMbI
YNpaBneHns pucKaMu, pa3paboTka M BHEAPEHME MEPOMNPUATUIA MO COBEPLLIEHCTBOBAHMIO
CUCTEMbI YNPaBIEHUS PUCKaMU.

15.3.3. foBefieHne A0 opraHoB yrnpaBneHus Onepatopa CUCTeMbl MHGDOPMALMK O pUCKaXx:

e HE3AMEMIMTENIBHO B ClyYae 4Ype3BblYalHbIX CUTYaUMW WAW  3HAYUTENBHOTO HapyLUEHUS
NPUEMIIEMOTO YPOBHSI PUCKa;

e ©KEMECAYHO, He nosgHee 10-ro pabouyero AHS Mecsua, CNEAYHOLWEro 3a OTYETHbIM, B BUAE
oT4eTa no (opMe, YCTaHOBNEHHOM NPUKA30M pykoBoauTens OnepaTtopa CUCTEMBI.

15.3.4. onpeaenexne nokasartenei 6ecnepeboinHocT GyHKUMOHUPOBaHUa Cuctembl HandyBank
B COOTBETCTBUU C TDGGOBaHVIFIMVI HOPMATUBHbIX aKTOB baHka POCCVIVI;

15.3.5. onpegenenve nopsaka obecneveHns 6ecnepeborHoCcT PYHKLUMOHUPOBaHUS CUCTEMBI
HandyBank B cooTBeTcTBMM C TpeboBaHUSIMM HOpMaTMBHbIX akTOB baHka Poccuu;

15.3.6. onpegeneHne METOAMK aHanmMsa pUCKOB, BKAKOYas NpodwamM puCKOB, B COOTBETCTBMM C
TpeboBaHNsSIMM HOPMAaTUBHLIX akTOB baHka Poccuu;

15.3.7. onpeaenexve nopsiaka obMeHa nHdopMauunein, Heob6xoaMMoW ANs YNpaBieHUs PUCKaMu;

15.3.8. onpenenexHve nopsizika B3auMOJENCTBUS B CMOPHbIX, HECTAHAAPTHLIX W YpEe3BblUYalHbIX
CUTyauusx, BKOYasa cnydan CUCTEMHbIX C60€B;

15.3.9. onpepeneHne nopsigka M3MEHeHMs1 OnepaLMOHHbIX W TEXHOMOMMYEeCKUX Cpeacts U
npoueayp,

15.3.10. onpegeneHve nopsiaka oOUEHKM KavecTBa (YHKUMOHMPOBAHMS OMEpPaLMOHHbIX WU
TEXHONOMMYECKUX CPeACTB, MH(POPMALMOHHBIX CUCTEM HE3AaBMCMMOMN OpraHM3aumei;

15.3.11. onpeaeneHne nopsgka obecneyeHns 3awmTbl MHDOPMaUW;
15.3.12. npuMeHeHue NpuHUMNa pasaeneHns YpoBHS PUCKOB:

e UHAMBMAYaNbHbLIN  (YpOBEHb  COTPyAHWMKA) -  PUCKM,  Bbi3blBaeMble  MOCNEACTBUSMU
HEMpPaBOMEPHbIX UM HEKOMIMETEHTHbIX PELLEHWUI OTAENbHBIX COTPYAHMKOB CTOPOH;

e MUKPOYPOBEHb - PUCKM, MOPOXXAAEMbIE PELLEHUSAMU OPraHOB ynpaBneHust CTOpOH;

e MaKpOYypOBEHb - PUCKK, MNpedonpeaensieMble  BHEWHWMU MO  OTHOWEHM0 K  CTopoHam
MaKPO3KOHOMUYECKMMUN 1 HOPMATMBHO-MPaBOBLIMM YCNIOBUSIMU AEATENbHOCTY.

15.3.13. aHanu3 puUCKOB Ha OCHOBaHMM METOAMK aHanM3a pUCKOB, obecneunBaloLwmx:

e BbiSIBIEHWE 3aKOHOMepHOCTeN (YyHKUMOHMpOBaHMs Cuctembl HandyBank Ha ocHoBe
CTATUCTUYECKOro UK CLIEHAPHOro aHanu3a GyHKUMOHUPOBaHUS;

e BbISIB/IEHWE  BO3MOXHOCTEA  HapylleHWn Hagnexawero dyHKUMOHMpoBaHMS  CUCTEMbI
HandyBank, pasgeneHue HapylleHWn Ha He OKa3blBalowMe W OKasblBalolMe BIMSHWE Ha
6ecnepeboiHOCTb, B TOM uucie MNPUBOASWME K  HapyweHuto  6HecnepeboinHoCTy
dyHKUMOHMpoBaHus Cuctembl HandyBank;

e hOpMMPOBaAHME OLEHKWM [OCTUIHYTOrO YPOBHS PUCKOB HapylleHuss 6ecnepeboiHOCTU
dyHKUMOoHMpoBaHus Cuctemsl HandyBank;

e BbISIBIEHUE W3MEHEHWM [OOCTUIHYTOrO YPOBHSI PUCKOB W Npodunst pPUCKOB HapyLUEHUS
6ecnepeboinHocTN hyHKLMOHMpPoBaHUs Cuctemsl HandyBank;
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e OMpeaesieHne NMPUEMSIEMOrO YPOBHS pUCKa HapylleHust 6ecnepeboiHoCTU (PYHKLMOHMPOBaHWS
Cucrembl HandyBank.

15.3.14. pa3paboTka M peanu3auusi MeponpusTUiA MO NPeAoTBPALUEHMIO U (UNN) CHUDKEHUIO
PUCKOB;

15.3.15. onpeneneHne BEPOSITHbIX pPa3sMEpPOB MOTEPb WM WMHbIX HEraTUBHBLIX MOCIEACTBUIA
HapyLleHns Haanexaiero gyHKuMoHMpoBaHuns Cuctembl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOM OCHOBE nMpoUedyp MPOrHO3MPOBaHUSl, W3MEPEHWS,
npeaBapuTENbHOrO, TeKylero W NOoCieaylowero KOHTPOAS 3a pUCKaMu, BbISIBIEHME TeKyLmnx
W3MEHEHMIN 1 OLIEHKA AOCTUIHYTOrO YPOBHS pucka (MOHUTOPUHI PUCKOB);

15.3.17. NoATBEPXAEHNE  COOTBETCTBMS  AOCTMIHYTOrO  YPOBHS  pUCKa  YCTaHOBJIEHHOMY
NpUEMIEMOMY YPOBHIO;

15.3.18. onpegeneHne CTeneHn W xapakTepa BAMSIHUMS (AKTOPOB pWUCKa  HapyLlleHus
6ecnepebonHocTn hyHKUMOHMpoBaHUS Cuctembl HandyBank Ha 6ecniepeboiHOCTb hyHKLIMOHUPOBaHMS
Cncrembl HandyBank;

15.3.19. npuHsATME Mep, HeobXoauMbIX AN AOCTUXKEHUS WM MNOAAEPXKAHWUS MPUEMIIEMBIX
YPOBHEW PUCKOB;

15.3.20. obecneyeHne AocTyna K NporpaMMHO-annapaTHOMYy KOMMJIEKCY M noacucteMam CucTemsl
HandyBank TONbKO YNO/HOMOYEHHbIX /UL, U B CTPOrOM COOTBETCTBMM C BHYTPEHHWMMU perfiaMeHTamu,
MOSIHOMOYMUAMU M NpoLeaypamMu NPUHSATUS peLUEeHWiA, YCTaHOBNEHHbIMU OnepaTopoM CUCTEMBI;

15.3.21. cTpaxoBaHuWe OT 3/1EKTPOHHbIX U KOMMbIOTEPHbIX NPECTYNAEHUN;

15.3.22. ocywectBneHne pacdetra B Cucteme HandyBank wckniountenbHo B npegenax
npeaocTas/ieHHbIX baHKkaMu-y4yacTHMKamMmM CyMM [I@HEXHOro MOKPbITUS;

15.3.23. ocyuwectBneHne pacdeta B Cucteme HandyBank 3a npeablaywmit aeHb o 14:00
cnepytowlero paboyero gHs;

15.3.24. aHanu3 (pUHAHCOBOrO COCTOSIHUS BaHKOB-3KBApepPOB M MPUBNEYEHHBIX OMEpaTopoB
YCNyr NNaTeXHoN UHbPaCcTPYKTYpsI;

15.3.25. perynapHas oueHka 3(phekTUBHOCTU CUCTEMbI YIpaBieHNUs puckamu;
15.3.26. vHble Meponpu_TUS U CNocobbl yripaBneHusl pUuckamu.
15.4. [ns aHanu3a pWCKOB HapyleHus HecnepeboiHocTV yHKUMOHMpoBaHUs Cuctembl HandyBank

yCTaHaBNMBAIOTCS  Clefylowme nokasatenn  6ecnepeboiHOCTM  DYHKUMOHMpOBaHUS — CUCTEMBI
HandyBank:

[Moka3arenb KonunyectBeHHas nnmn KayecTBeHHas XaPaKTEPUCTUKA
1 YpoBeHb 6ecnepeboMHOCTM OKasaHUs 99 5%
onepaumoHHbIX yciyr !
2 YpoBeHb 6ecrnepeboHOCTM OKa3aHUs 99 5%
YCNYr NNaTEXHOro KAMpUHra !
3 YpoBeHb becnepeboMHOCTN OKa3aHus 99 5%
pacyeTHbIX ycnyr !
4 ObecneyeHne ncnonHeHus 100%
0653aTensCcTB
5 He3aBNMCMMOCTb OT BHELLHUX 99%
nocTasLmkoB (NpoBangepos ycnyr)
6 ®uHaHCcoBOe CoCTosHME PacueTHoro YpoBeHb AOCTAaTOMHOCTM Kanutana — He MeHee 20%
LeHTpa YpoBeHb Tekyllenh MMKBUAHOCTM — He MeHee 70%

15.5. Onepatop CucTeMbl MOXET MUCMOSb30BaTb UHblE KAYECTBEHHbIE W KOMIMYECTBEHHbIE MOKa3aTenu
6ecnepebonHocTN yHKUMOHMPOBaHUS CuctemMbl HandyBank, xapakTepusyilolwme Kak ypoBeHb, Tak W
W3MEHEHNE YPOBHS pWUCKa, B 3aBMCMMOCTM OT cocCTaBa (pakToOpoB pucka. [lpoueagypa u MeToauKa
opMmMpoBaHMs KaXXgoro nokasatens onpegenstorcs OnepatopoM CucTeMbl B METOAMKAX aHanmsa
PVCKOB Ha OCHOBE MepBMYHOM MHMOpMauum o dyHKLUMOHUpoBaHMKM CucteMbl HandyBank n cBeaeHuit o
(hbakTOpax prcka HapylleHus 6ecriepebonHOCTU hyHKLMOHMpoBaHus Cuctembl HandyBank.
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15.6. Metoankn aHanusa puckoB B Cucrteme HandyBank pa3pabatbiBatotrcs OnepatopoM CUCTEMBI,
NCXOAs M3 CleaytoLlen CTPYKTYpbl Npodunei puckos:

15.6.1. OnepaunoHHbIiN pUCK.

NCTOYHUK pucka

HapylwueHune paboTocnocobHOCTV NporpaMMHO-annapaTHOro KOMMJieKca
Onepatopa Cuctembl M (Mnu) BaHka-y4acTHUKA, OWNBKM NepcoHana,
HECBOEBPEMEHHOE BbISIBNIEHWE AOMYLUEHHbIX OLIMGO0K, BHYTPEHHUX NPOLIECCOB
WM UHbIX AEUCTBUI, CMOCOBHbIX NPUBECTU K HEGIAronpUATHbLIM COBLITUSAM.

JNokanusaums (Mecto
NpOSIBNIEHNS) pUCKa

CTpYKTypHble NOAPa3AeNeHNs U NPOrpaMMHO-anmapaTHble KOMMIEKChI
OnepaTopa CucteMbl 1 (MKn) BaHKOB-y4YaCTHUKOB, B pa3pese KOTOopbIX
OCYLLECTBNAETCA KOHTPO/Ib NPOSIBNEHNSI ONEPaLMOHHOIO pUCKa.

dopMbl peanusaumnmn pucka

HapyweHnus ¢yHkumnoHupoBaHus Cuctembl HandyBank B pesynbtate
HapyLueHns paboTocnocobHOCTM NPOrpaMMHO-anmnapaTHbIX KOMM/IEKCOB
OnepaTtopa Cuctembl 1 (Mnn) baHka-y4acTHWKA, BbIMOSIHEHWE HEAONYCTUMbIX
NEeACTBUI UK OLLIMEOYHbIE AENCTBUS, OKa3bIBaOLLIME BIUSIHWUE HA
dyHKUMoHnpoBaHue Cuctembl HandyBank.

OueHKa BO3MOXXHOCTHU
(BEpOSITHOCTH) NOTEPb, YPOBHS
pucKa

3HayeHNs KOIMYECTBEHHBIX UM KaYeCTBEHHbIX n0Ka3aTenel7|, NCNoib3yeMbIX
ANAa aHanm3a pUCKoB.

OueHKa nocneacTsuit
peanusaummn pucka

PacyeTbl BeNMYMHBI BO3MOXHbIX YOBITKOB M3-3a HapyLUeHus
paboTocnocobHOCTM NporpaMMHO-annapaTHbIX KoMrnekcos OnepaTopa
Cuctembl 1 (Mnn) BaHKOB-y4aCTHUKOB, OLUIMBOK M AEMCTBUI NepcoHana no
KaXKAOMY M3 BO3MOXHbIX C/TyYaeB peann3aummn onepaumMoHHOro p1cka.

15.6.2. Puck HEXBATKN IMKBUAHOCTMW.

MNcTouHmMK pucka

HepocTaTouHOCTb (OTCYTCTBME) CpeacTB y baHka-akBalipepa ans
CBOEBPEMEHHOI0 BbIMOTHEHUA CBOUX PACYETHbIX obsa3aTenscTB nepeg
MepyaHTOM; MHaHCOBasi HECOCTOATENbHOCTb baHKa-y4acTHMKa.

Jlokanuzaums (Mecto
NposiBNEeHNs) pucka

BaHk-3KkBalipep, (hMHAHCOBOE COCTOSIHME KOTOPOrO He MO3BOJISIET 3aBEPLUNTD
pacyeTbl C MepyaHTOM B MOSIHOM 06beMe U B CPOK. BaHK-9MUTEHT,
(PUHAHCOBOE COCTOSIHNE KOTOPOro He Mo3BONSET NOAAEPXKMBATL AOCTaTOYHOE
[eHexxHoe nokpbiTue ans obecneyeHns Onepaunii.

®opMbl peanusaumm pucka

HexxenaTenbHble U3MEHEHWSI NOKa3aTeNel, XapaKTepUayoWwmnx
HECBOEBPEMEHHOCTb NpoBeaeHUs baHKOM-3KBalipepoM pacyeToB C
MepyaHTOM, HEAOCTAaTOYHOCTb [IeHEXHOro NOKPbITUS baHKka-aMuTeHTa Ans
obecneyenuns Onepaumi.

OueHKa BO3MOXHOCTHU
(BEpOSITHOCTN) NOTEPb, YPOBHS
pucka

3HaYeHUs1 KOIMYECTBEHHBIX UM KaYeCTBEHHbIX MOKa3aTeneid, OTpaKatoLmx
BEPOSITHOCTb BbISIBIEHWSI HEAOCTAaTOMHOCTM CPeAcTB Y baHka-akBalipepa ans
ucrnonHeHus obs3atenscTB nepea MepuaHToM, y baHka-amMuTeHTa — Ans
noazepxaHust [leHeXHOro NnoKpbITHsI.

OueHKa nocneacTsum
peanusaumm pucka

3HaueHWs BEIMUMHBI BO3MOXXHOMO MPSIMOTO YObITKA UK YMyLLEHHOW BbIFOAbI,
pe3ynbTaThbl pacnpeeneHns NoTeps.

15.6.3. MpaBoBOIi puCK.

NCTOYHUK pucka

HecobniogeHne 3akoHoaaTenbCTsa, MNpaBmn, 3aKl04eHHbIX JOrOBOPOB B
Cucreme HandyBank, HegocTaTkm BO BHYTPEHHUX perfiamMmeHTax.

JNokanusaums (Mecto
NpOSIBNIEHNS) pUCKa

CTOpPOHbI, KOTOPbLIM MOryT BbITb NPeAbABAEHbl MPETEH3MN NPABOBOro
XapakTepa, CBs3aHHble C HecobnofeHneM TpeboBaHW 3aKOHOAATENBCTBA U1
3aK/t0YEeHHbIX 40roBopoB. lNpaswna, 4OroBOpbl U perfaMeHThl,
onpegensaowme nopsiaok yHKUMoHnposaHus Cuctembl HandyBank u
OCYLLECTB/IEHUS PACYETOB.

®opMbl peanusaumm pucka

MpeTeH3un NpaBoBOro xapakrepa k OnepaTtopy Cuctembl, BaHKy-y4acTHUKY,
PacueTHOMY LIEHTPY CO CTOPOHbI 0HOMN M3 CTOPOH, CO CTOPOHBI
rocyAapCTBEHHbIX OpraHoB v KnueHTtos

OueHKa BO3MOXHOCTU
(BEpPOSITHOCTI) MOTEPb, YPOBHS
pucka

MokasaTtenu, oTpaxatoLme BEPOATHOCTb HECOOTBETCTBUS AEATENBHOCTH
CTOpOH TpeboBaHUAM 3aKOHOAATENbCTBA, HOPMATUBHBIX aKTOB, [paBun, a
TAKXXEe HapYLIEHU NpuHATLIX CTOPOHaMM AOrOBOPHBIX 06513aTENbCTB.

OueHKa nocneacTsum
peanusaumm pucka

3HauyeHWsi BEIMYMHBI BO3MOXHbIX YObITKOB 13-3a HapyLLeHWI Tpe6oBaHMi
3aKOHOAATENbCTBA, HOPMAaTUBHLIX akToB, [paBun, yCOBUIA JOrOBOPOB B
pa3pese KaXoro U3 BO3MOXHBIX UM COCTOSIBLUMXCS C/Ty4aeB peanvsaumm
MpaBOBOrO pucKa.
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15.6.4. PUcK HapyLlEeHUS BPEMEHHOIO PErfiaMeHTa OCYLLECTB/IEHNS NMIATEXHOIO KIUPUHTa.

3aaep)kka BPEMEHU OKOHYaHWS KNMPUHIOBOrO LMK/ no BUMHe OnepaTtopa
Cuctembl 1 (Unn) PacyeTHOro LieHTpa, CnocobHasi NPUBECTU K HapYLUEHUSM
BPEMEHHOr0 perflaMeHTa OCYLLECTB/IEHUS MIATEXHOIO KIMPUHTa.

NCTOYHUK pucka

MporpaMMHo-annapaTHbIi koMniekc OnepaTtopa CUCTEMbI B Cllyyae
JNokanuzaums (Mecto HapyLIEHWS1 UM BPEMEHHOIO periiaMeHTa nepeaayn PacyeTHoMy LiEHTpY
NpOSIBNEHNS) pUcKa MNaTeXHbIX KIMPUHIOBbIX MO3ULUMIA, PacyYeTHbIi LEHTP B Cllyyae HapyLleHus
MM BPEMEHHOrO periiaMeHTa NpoBeaeHus pacyeTa B Cucteme HandyBank.

HexenaTesbHble M3MEHEHUS! NOKa3aTesnel, XapakTepusyoLwmx

®opMbl peanusaummn pycka o
6ecnepeboMHOCTb OKasaHusi YCYr NAaTeXHOro KIMPUHIa U PacyeTHbIX YCIyr.

OueHka BO3MOXHOCTU

(BepOﬂTHOCTVI) noTEpb, YPOBHS 3HauYeHms KONMMYECTBEHHBIX SN KadeCTBEHHbIX n0Ka3aTene17|, NCNonb3yeMbixX
!

ANAa aHanm3a pUCKoB.

pucka
OueHKa nocneacTBuiA 3HaueHne HeraTueHOro 3dekTa (NoTepb) B Clyyae peannsaunm pucka
peanusaummn pucka HapyLUeHUs BPEMEHHOro periiamMeHTa OCYLLECTBAEHUS NAaTEXHOIo KAUpUHra.

15.7. Onepatop CucTeMbl MOXET WCMOMb30BaTb MHble MPOGUAN PUCKOB B Cllydae HeobXoauMOCTM
MOBbILLEHNS1 Ka4yeCTBa CUCTEMbl YMpaBfiEHUsI pUCKaMW, MOAAEPXKAHUS MPUEMSIEMOrO YPOBHSI PUCKOB
HapyLeHns 6ecnepeboiHocTH dYHKUMOHNPOBaHMS Cucrembl HandyBank, N3MEHEHUS
3aKoHozaTenbCcTBa Poccuiickot defmepaunmM M HOPMaTUMBHBLIX AOKYMeHTOB BaHka Poccum B obnactu
perynmpoBaHuns puCKoB niaTeXHbIX CUCTEM.

15.8. B uensax ynpaeneHuss puckamm Onepatop CucTeMbl BnpasBe 3anpawmBaTb W NoaydaTb OT
cybbekTtoB Cuctembl HandyBank nHdopmauuio, Heobxoammyo ans ynpaBneHuss puckamm B Cucteme
HandyBank, a Takke cuctemaTM3npoBaTb, oObpabaTbiBaTb, HakanMBaTb W XPaHUTb TaKyl)
uHdopmaumio. MHdbopmMaumsa npenocTtaBnseTcsd Ha OCHOBaHuM 3anpoca Onepatopa CUCTEMbl B CPOK,
YKa3aHHbIl B 3anpoce. CybbekTbl Cuctembl HandyBank He BnpaBe Heo60CHOBaHHO OTKa3aTb OnepaTtopy
Cuctembl B npepocTaBneHun uHdopMaumn. B cnyyae ecnu npepoctaBneHne OnepaTopy CucTeMbl
3anpawmBaemMolrt MHGOpMauMM 3anpelleHo B COOTBETCTBUM C AEWCTBYIOLWMM 3aKOHOAATENbCTBOM,
cybbekT Cuctembl HandyBank oTkasbiBaeT OnepaTopy B NpeaocTaBleHWM Takol MHGopMauumn c
YKa3aHWeM MpUYnHbl OTKasa.

16. O6ecneueHune 6ecnepeboitHocTn pyHKUMOHUpoBaHusa Cuctembl HandyBank u
3awmTa nHdopmaumn

16.1. leatenbHocTb  cybbekToB CucteMbl HandyBank no obecneuyeHuto  6ecnepeboiHOCTU
dyHKumoHmnpoBaHus Cuctembl HandyBank koopavHupyetcs OnepatopoM CUCTEMBI.

16.2. B uensx obecrnedyeHnss 6HecnepebonHOCTM yHKUMOHMPOBaHMsS Cuctembl HandyBank u
BOCCTaHoBMeHNs 6ecnepebonHocTi dyHKUMoHMpoBaHUS Cuctembl HandyBank B cnydyae ee HapylieHus
Onepatop CucteMbl ycTaHaBnMBaeT TpeboBaHMs k cybbekTaM HandyBank ¢ yyeToM ocobeHHocTel
OpraHM3aLUMOHHOM U TEXHONOrMYECKOW CTpyKTypbl Cuctembl HandyBank.

16.3. B cnyyae npuBnedyeHns OnepaTopoM CUCTEMbI ONEPATOPOB YCAYr NAATEXHON WUHGMPACTPYKTYpbl
ans obecneveHnss dyHKUMoHMpoBaHus Cuctembl HandyBank nopsigok KoopavHaumv AesTenbHOCTM U
TpeboBaHMs K onepatopaM YCnyr MfaTeXHOM WHGPaCcTpyKTypbl B 4YacTM  obecneyeHus
6ecnepebonHocTN  yHKLUMOHMpoBaHUS Cuctembl HandyBank ycTaHaBnMBalOTCS COOTBETCTBYHOLMMU
[OroBOpamu.

16.4. Onepatop CUCTEMbI OCYLLECTBASIET NOCTOSIHHbIN MOHUTOPUHI AEATENbHOCTM Cy6bekToB CUCTEMBI
HandyBank 1 KOHTpONvpyeT ux AesTENbHOCTb B YacTu CO6M0AeHMS MMM TpeboBaHUI K obecrneyeHnto
6ecnepebonHocTn hyHKUMOHMPOoBaHUS CucteMbl HandyBank B nopsiake, ycTaHOBNEHHOM B nyHkTe 1.3.

16.5. [ins obecneyeHnsi 6ecnepeboMHOCTM (YHKUMOHMPOBaHMS CucteMbl HandyBank w 3awmThl
nHdpopmauumn OnepaTop CUCTEMbI OPraHU3YeT CUCTEMY YMNPaBEHNS PUCKAMU U YNPaBASIET PUCKaMMU.

16.6. [1ns obecneyveHuns HenpepbIBHOCTM byHKUMOHMpoBaHUs Cuctembl HandyBank Onepatop Cuctemsl
onpepensert:

16.6.1. nepeueHb yrpo3 U KPUTUYECKUX COBbITUIA, CMOCOGHBLIX HapyWwuTb (YHKUMOHMPOBAHME
Cuctembl HandyBank, 1 cteneHb ux Bo3aencTeus;
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16.6.2. nepeyveHb KpUTUYECKM BaXKHbIX CUCTEMHBIX M ONepaumMOHHbIX MPOLECCOB;
16.6.3. nokazatenun becnepeboHoCTM pyHKLUMOHNpPOBaHUSA CucteMbl HandyBank;

16.6.4. NopsaoK AENCTBUIA B HECTAHAAPTHBIX M Ype3BblYalHbIX CUTYaLMAX, B TOM YMCNE B Clydae
CUCTEMHbIX cO0€EB.

16.7. [1ns BoccTaHoBNeHus1 pyHKUMoHnpoBaHus Cuctembl HandyBank B MakCMManibHO KOPOTKME CPOKM
Onepatop Cuctembl 0becrneynBaer:

16.7.1. HannuMe pe3epBHbIX KOMMOHEHTOB CETEBOM W BbIUUC/IUTENBHOW MHMPACTPYKTYPbI,
KaHasoB CBSA3W, CUCTEM NIEKTPOCHABKEHUS U OXITAXKAEHWST;

16.7.2. 3amMTy MHPOPMALMOHHBIX CUCTEM OT BPEAOHOCHOIO NPOrpaMMHOro obecneyeHus;

16.7.3. peanv3aumio KOMMJIEKCA Mep, HanpaBfeHHbIX Ha HEAONYLIEHUE HapylleHun u (unu)
ornepaTMBHOE BOCCTAHOB/IEHME (YHKLMOHMPOBAHUS OMEPALMOHHBIX U TEXHOMOMMYECKUX CPeacTs,
MH(OPMaLMOHHBIX CUCTEM, NMPOrpaMMHO-anmnapaTHOro koMrekca OnepaTtopa CUCTEMBI;

16.7.4. oueHKy Ka4yecTBa M HAAEXKHOCTU (PYHKUMOHMPOBAHMS WUH(OPMALMOHHBIX CUCTEM,
OMEPALUMOHHBbIX M TEXHOJIOMMYECKMX 3/IEMEHTOB MPOrPaMMHO-anMapaTHOro koMmnaekca Cucrembl
HandyBank;

16.7.5. nopaepxaHve BbICOKOMO  YPOBHSI  OTKa30yCTOMYMBOCTM  3MEMEHTOB  MPOrpaMMHO-
annapaTHoro komnnekca Cuctemol HandyBank;

16.7.6. perynsipHoe pe3epBHOE KONMMPOBaHUE AaHHbIX;

16.7.7. MOHUTOPWUHI OCHOBHbIX CUCTEMHbIX M ONEPaLMOHHbIX MPOLECCOB U eXXeQHEBHYIO NPOBEPKY
3M1IEMEHTOB MNPOrpaMMHoO-annapaTHoro kKomnnekca Cuctembl HandyBank Ha npegmeT COOTBETCTBUSA
TEKyLLero coctosiHmsl TpebyeMbiM napaMeTpam.

16.8. B cnyyae msMeHeHuss OnepatopoM CUCTEMbl OMEPAUMOHHBLIX U TEXHONOrMYECKUX CpeacTB U
npoueayp, CrnocobHbIX MOBAUSATL Ha HEMPepbIBHOCTbL (MYHKUMOHMpoBaHMSA Cuctembl HandyBank,
Onepatop Cuctembl npeaBapuTenbHO yBegoMmaseT cybbektoB Cuctembl HandyBank o Takumx
M3MEHeHusIX. [laTa BHEAPEHUS U3MEHEHWI OMEPALMOHHBIX M TEXHOMOMMYECKUX CPEeACTB M npoueayp
ycTtaHaBnmBaetcs OnepaTtopoM CUCTEMBI U 3aBUCUT OT MAclUTabHOCTM U3MEHEHUI MH(OPMALIMOHHOO U
TEXHOIOMMYECKOro B3aMMOAENCTBUS, BbI3BAHHOMO M3MEHEHUSIMU.

16.9. Onepatop Cucrtembl M BaHKM-yYaCTHUKM CaMOCTOSTENbHO OMPeAensioT MOpsSAoK obecrneveHus
3alnTbl MHGOPMauMK Mpu  ocyluecTBneHMn Onepauuni. BHyTpeHHMe pernameHTbl U TpeboBaHus
Onepatopa CucTembl, YyCTaHaBAMBawlWMe MOpaAoK obecrneveHuss 3awmTbl  MHGOpMauuu npu
OCYLUECTB/IEHUMN MEPEBOAOB [AEHEXHbIX CPeAcTB Ha CcropoHe Ornepatopa Cuctembl, SBNSIOTCA
KOHdMAeHUMaNbHOW MHOPMaUMe OrpaHUYEHHOro AOCTyna.
16.10. K 3awumwaemoit nHdopmaumm B Cucteme HandyBank oTHocuTCS:
16.10.1. nHdopmaums 06 ocTtaTkax AeHEXHbIX (3NEKTPOHHbIX AEHEXHbIX) CpeacTs KNneHTos;
16.10.2. nHdopmMaumsa 0 cyMMax NpPeaoCTaB/IEHHOrO [JeHEXHOro NoKpbiTUS baHKOB-Y4aCTHUKOB;

16.10.3. nHdopmMauma o coBeplieHHbIX Onepaunsix, B TOM ymcie nHdopMauus, coaepXallascs B
yBeaoMAeHnsX (NOATBEPXKAEHMSAX), KacaloWMXCs npuemMa K MCMOMHEHUIO U UCMONHEHUS DNEeKTPOHHbIX
[OKYMEHTOB, W PeecTpax onepauuii;

16.10.4. nHdopmMaums o MNMnaTexxHbIX KIMPUHIOBbIX NMO3MLUSIX;

16.10.5. nudopmaums, Heobxoaumas Ans yaoctoBepeHus KnneHTamu npaBa pacrnopsKeHus
[eHeXHbIMW cpeacTBamu;

16.10.6. faHHble 6AHKOBCKMX KapT U UX AepXKaTenen;

16.10.7. nepcoHanbHble AaHHble KnneHToB, npefocTaBfieHHble BaHKOM-y4acTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.10.8. kntoyeBass  MHdOpMaumMs  CpeAcTB  KpunTorpaduueckon  3awuthl  MHGOpMaumu,
ucnonb3lyemasl B paMkax MHQOPMaLMOHHO-TEXHOMOMMYECKOro B3auUMOAEWCTBUS  CybbekToB CHCTEMBbI
HandyBank;

16.10.9. vHdopMaumMss 0 KOHdUrypaumu, ornpeaensiioweli napaMmeTpbl paboTbl MporpaMMHo-
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annapatHoro koMmmnekca Cucrtembl HandyBank, aBTOMaTU3MpPOBAHHbLIX CUCTEM, MNPOrpaMMHOMO
obecrieyeHns,, CpeacTB  BbIMUC/IMTENBHOW  TEXHMKM, TENEKOMMYHMKALMOHHOMO  060pyaoBaHus,
aKcnayaTaums Kotopbix obecneumBaetcs OnepaTtopoM CUCTEMbI M MCMOMb3yeTCs ANS OCYLLECTBEHUS
Onepauuii, a Takxke MHbopMaUms 0 KOH(UIypaumn, onpeaensiowein napaMeTpbl paboTbl TEXHUYECKUX
CpeacTs Mo 3awmTe nHdbopmaumm;

16.10.10. uHdopMaums orpaHUMYEHHOro [AOCTyna, noasexalas obsizaTenbHOW 3aluTe B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin deaepaumnn, ncrnonb3yemast ans GyHKUMOHUPOBAHMS
Cucrembl HandyBank.

16.11. [ina obecneyeHns 6ecnepeboHoOCcTU dyHKUMOHMpoBaHUS Cuctembl HandyBank v 3awuThbl
nHdpopmauum B Cucteme HandyBank Onepatop Cucrtemsi:

16.11.1. BuinonHaeT  TpeboBaHus  3aKoHoaaTenbCcTBa,  [loctaHoBneHuss  [MpaBuTenbCTBa
Poccuiickot ®epepaumn ot 13.06.2012 N9 584 «[MonoxeHne o 3awuTe MHMOPMaLMK B MIaTEXHON
cucteme» n Monoxennss baHka Poccum ot 09.06.2012 N2 382-M «O TpeboBaHusix K obecneyeHuto
3aWnTbl  MHMOPMaUMM MpU  OCYLLECTB/IEHUM MEPEBOAOB AEHEXHbIX CpeaAcTB M O  ropsake
ocyllecTBneHmss baHkoM Poccum KoHTponst 3a  cobrnofieHneM TpeboBaHMM K OBecrneyeHuto 3alluThbl
WH(OpMaLMM NpU OCYLLECTBNIEHMM MEPEBOAOB AEHEXHbIX CPEeACTB» W BHYTPEHHUX PErnaMeHToB B
obnactun obecnedeHns 3awmTbl HGOpPMaLnK;

16.11.2. nepecMaTpmBaeT BHYTPEHHME periameHTbl obecneyeHmss 3almTbl MHGOPMaUmMM B CBS3N
C M3MeHeHMsiMM TpeboBaHMI K 3awmTe MHdOPMauuW, onpeaensiemMbix lMpaBuaamuM, WK B CBA3U C
BHECEHMEM W3MEHEHWUA B 3aKoHoAaTe/bHble aKTbl Poccuinckol (De,qepauwm WM HOPMATUBHbIE aKTbl
BaHka Poccum, perynupytolume OTHOLWEHNS B HALMOHANBHON MaTeXHONW CUCTEME;

16.11.3. B CJlyyae BO3HUKHOBEHWUS MHLUWAEHTOB, CBA3AHHBIX C HApYyLUEHWEM TpeboBaHWI K 3aluTe
nHdopmauum B Cucteme HandyBank npu ocyuectenenmn Onepaumii, MHopMUpyeT 06 3TOM Cy6bEKTOB
Cucrembl HandyBank no cornacoBaHHbIM KaHafaM CBSI3W He no3gHee pabodero AHs, cnegyowero 3a
AHEM BbISIBNIEHMSI TaKUX HapyLUEHWIA;

16.11.4. cornacoBbiBaeT ¢ cybbektamnm Cuctembl HandyBank nopsigok ycTpaHeHust MpUYmMH U
He6ﬂaFOI'IpI/IFITHbIX HOCHeLI,CTBMVI, BO3HUKLINX B peE3yNbTaT€ UHUMAEHTOB, CBA3aHHbLIX C HapyLUEHUEM
TpeboBaHui K 3awmTe WHGopMauunm B Cucteme HandyBank, B cnyyae BO3HWKHOBEHMSI TaKMX
WHUMAEHTOB;

16.11.5. Beger yyeT n npegocTaBaseT no 3anpocaM baHKoB-y4aCTHMKOB M PacyeTHOro ueHTpa
WHopMaLmio:

e 0 BbIsIBNEHHbIX B CucteMe HandyBank vHumaeHTax, CBS3aHHbIX C HapylleHusMu TpeboBaHuin K
obecneyeHmnto 3aLmTbl MHOpMaLMK Npy ocyLLecTBneHnn Onepaumii;

e0 METOAMKAx aHanusa W pearMpoBaHWs Ha WHUMAEHTbI, CBA3AHHbIE C HapyLIEHUSMU
TpeboBaHuii K obecneveHnio 3awmTbl MHGOPMaLMK Npu ocyllecTBieHnn Onepaumnii B Cucteme
HandyBank.

16.11.6. kaxxable OBa roga NpoBOAWUT OLEHKY KayecTBa (PYHKUMOHWPOBAHUSI OMepauMOHHbIX M
TEXHOSIOrMYECKNX CPeacTB M MHGOPMaUMOHHBIX cncteM Onepatopa CuCTeMbl CaMOCTOATENIbHO MK C
NMpuBIEYEHMEM HE3ABUCMMOW oOpraHu3aumu. OnepaTop CUCTEMbI CaMOCTOSITENIbHO OCYLLECTBASIET
BbIGOp HE3aBMCMMON OpraHusauuun. B pesynbTaTe NpoBeAeHWUst OLEHKM KavecTBa (DYHKLUMOHMPOBaHUS
OMEPALUMOHHBIX W TEXHOMOrMYecKnx cpeacts M MHMOPMaUMOHHBIX cucTeM Onepatopa CucTembl
He3aBMCMMOW opraHusaumen Onepatop CucTeMbl BrpaBe MPUHUMATb peLleHne 06 W3MEHEHWUM
OnepauUMOHHbIX M TEXHOMOMMYECKUX CPeacTB 1 npoueayp.

16.11.7. exxerogHo npoxoauT CcepTUdUKAUMIO Ha COOTBETCTBME TpeboBaHUsAM CTaHAapTa
6e30MacHOCTM  AaHHbIX WMHAYCTPUMM NNaTéxHblXx kapT PCI DSS He3aBMCMMOM OpraHu3auumen,
obnapatolleit ctatycom Qualified Security Assessor, U MHbOPMUPYET BaHKM-yYaCTHUKKM O pe3ysbTaTax
npoxoxaeHuns  ceptudmkaumm. Onepatop CuCTeMbl  CaMOCTOSITENIbHO — OCYLLECTBASIET  Bblbop
NpUB/IEKAEMOIN HE3ABNCUMOW OpraHM3aLmni.

16.11.8. n3MeHseT onepaumMoHHbIE N TEXHOSIOrMYECKMe CpeacTBa U npoueaypbl:

e N0 pe3ynbTaTaM npoBeAeHUa OLUEHKM KayecCTBa CDYHKLI,VIOHVIDOBaHVISI onepaunoHHbIX «”
TEXHONOM'M4YeCKNUX CpeACTB U VIH(bOpMaLI,VIOHHbIX CUCTEM,

e B C/lyyasix, NpeayCMOTPEHHBIX 3aKOHOAATE/IbCTBOM B 061aCTu 3alnThl MHGOpMaLMu;
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e M0 pe3ysibTaTaM MHCMEKUMOHHbIX NpoBepok baHka Poccum B yactu cobnogeHns OnepaTtopoMm
CucteMbl TpeboBaHMIN K 0becrneyeHnto 3almnTbl MHOPMaUUM Npyu OCYLLECTB/IEHUM MEPEBOAOB
[EHEXHbIX CPeacTs.

16.11.9. B cnyyae eciM M3MeHeHMe OnepaumMOHHBIX M TEXHOMOrMYECKNX CpeacTB W npoueayp
TpebyeT BHeceHUst usmMeHeHu B MpaBuna, Onepatop CUCTEMbI BHOCUT COOTBETCTBYIOLUME U3MEHEHWS B
nopsiake, npeaycMoTpeHHOM pa3sgesnom 18.

16.12. TpeboBaHuA K bBaHKy-yyacTHUKY no obecrieyeHnto HecrnepeboMHOCTN  YHKLMOHMPOBAHUS
Cucrembl HandyBank v 3awmTsl nHdopMaumm:

16.12.1. [ins obecneyeHns HenpepbIBHOCT coBeplUeHns KnneHTammn baHka-aMuTeHTa Onepaumi
B KayecTBe nnaTenblynka u (Uam) nonydatens AeHeXHbIX (3M1EKTPOHHbIX AEHEXHbIX) cpeacTB baHk-
aMUTEHT obecneuynBaerT:

e 6ecriepeboitHyto paboTy kaHana VPN u (MnM) uHbIX peann3oBaHHbIx ¢ OnepaTtopoM CUCTEMBI
KaHanoB  MHMOPMALUMOHHO-TEXHO/IOMYECKOr0  B3auMoAeWcTBusi  (panee  —  KaHan
B3aUMOJENCTBMS) C MAaKCUMaslbHbIM BPEMEHEM HEPErNaMeHTHOro npoctost He 6onee 0.2% (16
4yacoB) B rog;

e MPOMYCKHYIO MOMIOCY KaHasa B3auMoaencTeusi He MeHee 64 kbps Ha kaxxable 10000 aKTMBHbIX
nonb3oBaTenen;

e pe3epBHbI KaHan B3aMMoaencTansa (NP1 HaIMUYMM TEXHUYECKOM BO3MOXHOCTH);

e OTBET Ha aBTOpPM3aAUMOHHbIE 3anpocbl No npoTokony ISO 8583, npuHATble uyepe3 KaHan
B3auMMOAENCTBMSI, B TedeHne 20 cekyH.

16.12.2. [ina obecneyeHns 3awuTbl MHGOpMaUMU Npu ocyllecTBneHun Onepaumii B Cucteme
HandyBank BaHK-y4acTHMK, PacuyeTHbIi LEHTP W MpPUBIEKAEMblE OMNEPaTopbl YCIYyr MIaTEXHON
WHGPaCTPyKTYypbl 063aHbI:

¢ BLINOMHATL TpeboBaHMsi 3akoHoaaTenbcTBa, [octaHoBneHus [lpaBuTenbcTBa Poccuiickol
depepaumn ot 13.06.2012 N° 584 «[lonoxeHve O 3aWMTe WMHGMOPMaLMM B TMJIATEXHOW
cucteme» U TMonoxeHnnss baHka Poccun oT 09.06.2012 N2 382-1 «O TpeboBaHusX K
obecrneyeHunio 3alumTbl MHGOPMaLMK NpU OCYLECTBIEHUN NEPEBOAOB [AEHEXHbIX CPeAcTB U O
nopsiake ocywlectsnenuss baHkoM Poccum KoHTponst 3a  cobntogeHueM TpeboBaHWMM K
obecrieyeHmnio 3aWmTbl MHPOPMaUMKU MpU OCYLLECTB/IEHUN MEPEBOAOB AEHEXHLIX CPEACTB» B
obnactn obecrneyeHns 3alnTbl MHAOPMaUMM MpU  OCYLLECTBAEHUU MNEPEBOAOB AEHEXHbIX
CPeacTs;

e B paMKax MHMOPMaLMOHHOIO M TEXHOIOMMYECKOro B3auMoaenctemst ¢ OnepatopoM CUCTEMbI
cobnopatb  MOPSAOK  3MIEKTPOHHOr0  AOKYMEHTO060poTa M MCNONb30BaTb  CPeacTBa
KpunTorpacnMyeckon 3almTbl MHGOPMaLUKM, COrNacoBaHHbIE COOTBETCTBYIOLIMM [JOFOBOPOM C
OnepaTtopoM CucreMsl;

e obecrneuntb goctyn K 63k-oducy Cucrembl HandyBank TONbkO YNOAHOMOYEHHBLIM COTPYAHMKAM
B NopsiaKe, YCTaHOBMEHHOM nyHKToM 10.7;

e B C/ly4ae BO3HWKHOBEHWS UHUMAEHTOB, CBA3aHHbIX C HapyLueHWeM TpeboBaHuMi K obecneyeHnto
3alMTbl MHOPMaUMK Npu ocywecTeneHnn Onepaumii, uHdopMupoaTb 06 3ToM OnepaTopa
CucTeMbl Ha afipec 3MeKTPOHHOM MnouThbl problems@handybank.ru He no3gHee paboyero aHs,
CNeaylowero 3a AHEM BbISIBMIEHUS TaKUMX HapylleHui. Ha kaxabii vHUMaeHT dopMupyeTcs
OT[ieNbHOE 31eKTPOHHOE coobLueHne B hopmaTe, npuseaeHHOM B MpunoxxeHun NQ 7;

e ©)KEMECSIYHO, HE MOo34Hee ceabMoro paboyero AHA Kaxaoro Mecsua, WMHGOpMMpoBaTb
Onepatopa CuCTeMbl O BbISIBNEHHbLIX B MpeablaylleM Mecsiue WHUMAEHTaX, CBS3aHHbIX C
HapyleHneM TpeboBaHMI K obecrneyeHuto 3almuTbl MHGOPMaUMM MpU  OCYLLECTBIEHUU
Onepaunit. MHdopMaums HanpaenseTcs B cBO6oAHOW (opMe Ha agpec 3NEKTPOHHON MOYTbI
security@handybank.ru ¢ ykasaHueM cnegyowmx AaHHbIX:

a) AaTa BbISIBNIEHMS] MHUMAEHTA;

b) pata BO3HMKHOBEHMS MHUMAEHTA;

C) naTa 3aBeplueHns pa3bupaTenbcTBa Mo UHUMAEHTY;
d) KpaTkoe onuMcaHune MHUMAEHTa;

€) NpuYMHaA BO3HUKHOBEHMWS MHLUMAEHTA;

f) nocneacTsus MHUMAEHTa;
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g) onucaHue NpeanpuHSTLIX AENCTBUIA MO YCTPAHEHWIO MOCNEeACTBUA MHLIMAEHTA.
HenpeactaBneHne  Onepatopy  Cuctembl  MHGOpMauuMM B BbllleyKa3aHHbIM  CPOK
paccMaTpuBaeTCs Kak OTCYTCTBMe y baHka-y4yacTHMka B npeaplayweM Mecsiue WMHUMAEHTOB,
CBSI3aHHbIX C HapylueHueM TpeboBaHMi K obecneyeHuto 3almThl  MHdOpMaUMM  npu
ocyLecTeneHun Onepauuii;

e NpepocTaBnaTb OnepaTtopy CuCTeMbl MO €ro 3amnpocy B CPOK, YKasaHHbI B 3anpoce,
MHMOPMaLMIO O CTEMEHU BLINOSIHEHMSI TPebOBaHWUI K 0BecneyeHnto 3almTbl MHbOpMaLUmK, o
peanu3aumm nopsaka obecneyeHuss 3awmTbl MHGOPMauuKM, O pe3yfbTaTax MNPOBEAEHHbIX
OLIEHOK COOTBETCTBMSI W BbISIBIEHHbIX Yrpo3aXx M Ys3BUMOCTSIX B obecneyeHun 3awuTbl
nHdopMauum npu ocyllecTBieHMn Onepauuii;

e COrnacoBbiBaTh ¢ OnepaTtopoM CUCTEMbI MOPAAOK YCTPaHEHWSI HEGNAronpuUsTHLIX NOCNEACTBUN,
BO3HMKLUMX B pe3yfbTaTe WHUWMAEHTOB, CBSA3AHHbLIX C HapylueHWEM TpeboBaHWM K 3aliuTe
MHOpMauuM Npu ocyliecTsneHnn Onepaunii, B Cllyyae BO3HUKHOBEHUS TaKUX UHLIMAEHTOB.

16.12.3. [ins obecrieyeHnst HEMpepbIBHOCTM M OKOHYATENbHOCTM pacyeToB baHka-3kBavipepa ¢
MepyaHTOM baHk-3KBaWpep B A0OMNOMHEHME K TpeboBaHMAM, yKa3aHHbIM B NyHKTe 16.12, 06513aH:

e 0becneunTb 6ecnepeboiHyto paboty KaHana MHMOPMaLMOHHO-TEXHONOMMYECKOrO
B3aUMOJENCTBMS C MepuyaHTOM B C/lyYae WCMOSb30BaHUS TEXHOMOMMYECKOro Lio3a s
nepeaaun nHgopmaumm no Onepauusm;

e CBOEBPEMEHHO MepeaaBaTb MepuaHTy uHbopMaumio no OnepauusiM B COCTaBe peecTpa
(cnucka) onepauui, cornacoBaHHOro ¢ MepyaHTOM COOTBETCTBYHOLLMM [JOrOBOPOM;

e OCYLUECTBAATb pacyeTbl ¢ MepyaHToM no OnepaumsaMm B MOPSOKE U CPOKM, YCTaHOBJEHHbIE
COOTBETCTBYIOLIMM [I0roBOpoM BaHka-skBavipepa u MepuaHTa.

16.13. TpeboBaHus k PacueTHOMY LEeHTpYy no obecneuveHunto becnepeboMHOCTU (QYHKLMOHMPOBAHUS
Cucrembl HandyBank:

16.13.1. [ina obecneyeHns HenpepbiBHOCTU pacyeToB B Cucteme HandyBank PacueTHbili LieHTp
obecneunBaert:

e 6ecriepeboitHyto paboTy KaHana WHQOPMALIMOHHO-TEXHOOMMYECKOrO B3auUMOAENCTBUS C
OnepatopoM CucTeMbl, MCMONb3YeMOro Ans nepedayun uWHdboOpMauum ANs OCyLeCTBAEHUS
pacdeToB no Onepauusim;

e PE3EPBHbIN  KaHan  WH(POPMALMOHHO-TEXHONIOMMYECKOrO  B3auModencTBus  (MpU  Hannuum
TEXHWYECKON BO3MOXHOCTK);

e nHdopmuposaHue OnepaTopa CucTeMbl MO ero 3anpocaMm 06 U3MEHeHWM CyMM [eHexHOoro
MOKpPbITUSI BaHKOB-y4YaCTHMKOB He pexe YeM Kaxable 5 MUHYT;

e eXXeHeBHOe (N0 pabouMM AHSAM) OCYLLECTB/IEHME pacyeToB A0 YCTaHOBNEHHOro [paBunamu
MOMEHTa BPEMEHM.

17. Nopanok AelcTBUiA B HeCTaHAAPTHbIX U Ype3BbIl4YaWHbIX CUTYaLUAX

17.1.TMoa HecTaHpapTHOW cuTyaumer B Cucteme HandyBank noHumatoTcs 06CTOATENLCTBA,
Bbi3blBaOWMe w  (MAKM) co3parolimMe NpeanocbiIKM K BO3HUMKHOBEHMIO cboeB (0OTKas3oB) B
pabotocnocobHoctn Cuctembl HandyBank u  (MnM)  HenocpeACTBEHHO MNPENsITCTBYKOWME  ee
HOpManbHOMY (LITAaTHOMY) (hYHKLMOHUPOBAHMIO (B TOM YMCiie 06CTOATENLCTBA HENPEOAOSTIMMON CUMbI, a
Takke cboun, HeMCnpaBHOCTM U OTKa3sbl 06opyaoBaHMs; cOOM U OWMBKM MporpaMMHOro obecrneveHus;
Cflydyaum 3apaxkeHusi BpefOHOCHbIM  KOoAoM; cBboM, HeucrnpaBHOCTM W OTKasbl CUCTEM  CBS3W,
3HEpProcHabXeHns,, KOHAMLUMOHMPOBAHUS W APYrMX CUCTEM XKM3HeobecrneuyeHus,, a TakxKe WHble
obCcToATeNbCTBa, B TOM UMCiE ClyYau HapyLIEeHWUs Npasun pasrpaHnyeHns goctyna u (M) nonbiTKu
HeCaHKUMOHWPOBAHHOIo A0CTYyNa K NporpaMMHO-annapaTHoMy koMniekcy Onepatopa Cuctemsl).

17.2. B cnyyae BO3HUKHOBEHMSI HECTAHAAPTHOW cuTyauum Onepatop CUCTEMbI:

17.2.1. npvocTtaHaBnMBaeT OKa3aHWe yciayr no  obecrnevyeHuio  MHMOPMAUMOHHOMO U
TEXHOJIOrMYECKOr0 B3aMMOAENCTBUS, OMEPALMOHHBIX YCAyr, YCIyr MAaTeXHOro KIMpUHra U 8
6nokupyet pgoctyn KnveHtoB n baHkoB-ydyacTHMKOB B Cnuctemy HandyBank;

17.2.2. yeegomnseT KnuneHtoB yepe3 NHTepdeiic Cuctembl HandyBank o TexHMYeckoM nepepbiBe
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B Cucreme HandyBank;

17.2.3. npeanpvHMMaeT Bce BO3MOXHbIE MEpbl 1Sl YCTPAHEHUS! HECTaHAAPTHOW CUTyaLuu, B TOM
yucne MOAKIYEHWEe B Clydyae HeobxoAMMOCTM pe3epBHbIX KaHanoB CBS3M, KOMMOHEHTOB
TENEKOMMYHUKALUMOHHON M MH(OPMaLMOHHO-TEXHOMIOMMYECKONW  MHPACTPYKTypbl,  CETEBOrO
060pyaoBaHMs, CUCTEM 31EKTPOCHABXKEHMS N OXTaXXAEHUS.

17.3. B cnyyae ecnm B TedeHne 30-TU MUHYT C MOMEHTa 0ObSIBNIEHNS TEXHUYECKOIO NepepbiBa B CBSA3N
C HecTaHAapTHOM cuTyaumeit B Cucteme HandyBank HecTaHaapTHas cuTyaumsi He ycTpaHeHa, OnepaTtop
CucTeMbl HanpaBnsieT M3BELLEHWE O npuocTaHoBneHnn Onepaumii B Cucteme HandyBank BaHkam-
y4YaCTHMKaM MOCPeACTBOM 3MeKTPOHHbIX KaHa/NoB CBA3W B agpec YNOHOMOYEHHbIX COTPYAHWKOB,
onpefeneHHbix baHKOM-y4acTHMKOM B MopsiAaKe, YCTaHOBAEHHOM B nyHkTe 10.7, € yKa3saHuem
npeanosiaraéMoro Cpoka BOCCTAHOBEHNS (PyHKUMOHMPOBaHus Cnuctembl HandyBank.

17.4.Ecm B TeyeHMe 2 YacoB C MOMEHTA BO3HMKHOBEHMS HECTaHAAPTHOM  CUTyauuu
pabotocnocobHoctb Cuctembl HandyBank He MoxeT ObiTb BOCCTAHOB/EHa, Takasl CUTyauust Mo
pelueHnio Onepatopa CUCTEMbI MOXET 6bITb MPMU3HAHA YPE3BbLIYAHOM.

17.5. YpesBblyalHoit cuTyaumeit B Cucteme HandyBank MOXeT 6biTb NMPU3HaHa CUMTyauusi, CBSA3aHHasl C
HacTynneHneM o6CToATeNbCTB, MPensTCTBYIOWMX (YyHKUMOHUpoBaHMIO Cuctembl HandyBank, B TOM
yucne:

17.5.1. HecTaHaapTHas cuUTyauusl, NMOCNEACTBUS KOTOPOW HEe YCTpaHEHbl B TEYEHME 2 YacoB C
MOMEHTa ee BO3HUKHOBEHWS;

17.5.2. HecTaHAapTHasl CUTyaumsi, BO3HMKLLAs BTOPOW pa3 1 bonee B TeyeHve 24 4acos;

17.5.3. HecTaHAapTHas CWUTyaumsi, yperynMpoBaHue KOTOPON 3aBeAoMO HEBO3MOXHO B TeyeHue
TEXHMYECKOro nepepbiBa, 06bsiBneHHoro OnepaTtopoM CUCTEMbl, U BO3HUKHOBEHWE KOTOPOW MOXET
6bITb 06YCNOBEHO HAaCTyMNIEHNEM CReayrLWmMX 06CToATeNbCTB:

e BOEHHbIE [IENCTBUA, aKThl TEppOpa, AUBEPCUMU U caboTarka, MaccoBble Hecropsaku, 3a6acToBKY,
CMEHa MOJITUYECKOrO PEXMMA U ApYrMe NONUTUYECKUE OCTTOXKHEHWS;

® IBMEHEHUA 3aKOHOAATEJNIbHbIX WIN  WUHbIX aKTOB [OCyAapCTBEHHbLIX OpraHoOB Poccuiickol
defepaumn, pelleHnn 3aKoHoAATENbHbIX U UCMONTHUTESbHBIX OpraHoB BNacTh, KOTOpble MOryT
oKasaTb B/IMSHME Ha yHKUMOHMpoBaHme Cuctemsbl HandyBank;

e MOXapbl WM WHblE HECYACTHbIE C/lyyau, Pa3spylUeHUs WKW 3HAYUTENbHbLIE MOBPEXAEHUS
3aHMMaeMbIx OnepaTopoM CUCTEMbI MOMELLIEHWIA;

e Ntobble MHble 06CTOATENbCTBA, KOTOPbIE CO34AOT MAM MOryT CO34aTb Yrpo3y XXU3HWU WM
3[0poBbI0 NepcoHana Onepatopa CUCTEMBI.

17.5.4. HacTynneHne WHbIX OBCTOATENbCTB, KOTOpblE HE CBS3aHbl cO cbosMu (OTkasamun) B
pabotocnocobHoctn Cuctembl HandyBank, HO koTopble Mo oueHke OnepaTtopa CucTeMbl HapyLivnu,
HapyLwarwT WM MOryT HapywuTb (yHKUMOHMpoBaHMe CucteMbl HandyBank, K kOTOpbIM MOryT 6biTb
OTHECEeHb!:

e 06CTOATENLCTBA, YKa3aHHble B noanyHkTe 17.5.3, ecnun HacTynneHne Takux oBCTOATENBCTB HE
NMPpU3HaHO HecTaHaapTHoN cuTyauuein B Cucteme HandyBank;

e M0JTlyYeHNe COOBLIEHMSI OT PacyeTHOro LEHTpa O BO3HMKHOBEHMWM YpeE3BblYaHOM CUTyauuu,
KOTOpast MOXET NPUBECTU K HAPYLIEHUIO pacyeToB Mo OnepaumsaM;

e VHble 06CTOSATENLCTBA, NPENATCTBYOWME DYHKUMOHMpPOBaHMO Cuctembl HandyBank, koTopeble,
Kak 1 06CTosATeNbCTBa, YKa3aHHble B nognyHkTe 17.5.3, HaxoasTcs BHe KoHTpons Onepatopa
Cucremel.

17.6. CuTyaumsi NpM3HaeTcs Ype3BbiYaiHON MO PELLEHUIO OpraHa ynpaeneHns OnepaTtopa CUCTEMbI.

17.7. B cnyyae npusHaHus OnepaTopoM CUCTEMbl BOBHMKLLEM CWUTyaLMWM 4YpesBblyaiiHoi, Onepatop
CucTeMbl NpeanpuUHUMAET crieaytolne AeUcTBus:

17.7.1. npuocTtaHaBnMBaeT OKa3aHWe ycayr no  obecrnevyeHuio  MHMOPMAUMOHHOMO U
TEXHONOMMYECKOr0 B3aMMOAENCTBUS, OMEPAUMOHHBIX YCNyr, YCIYr MAaTeXHOro KIMpUHra u 8
6nokmpyet gocryn KnveHtoB n baHkoB-y4acTHMKOB B Cuctemy HandyBank;
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17.7.2. n3Bewaet cybvektoB Cucrembl HandyBank nmerowmmMncs AoCTynHbIMM CpeacTBaMmn CBSI3M
0 BO3HWKHOBEHMW YPE3BbLIYANHON CUTYaLmu;

17.7.3. npyHuMaeT Mepbl, HeobxoaumMble, MO MHeHMO OnepaTtopa CucTeMbl, ANS yCTpaHeHus
Yype3BblUaHOM CUTYaLMKN U BOCCTAHOBNEHUSI paboTocnocobHocTn Cuctembl HandyBank B MakcuMarnbHO
KOPOTKMUE CPOKM.

17.8. B kayectBe Mep MO YpPEryMpoBaHuIO Ype3BblyaiiHol cuTyaumum OnepatopoM CucTeMbl MOryT
ObITb NPUHATbI PELIEHNS:

17.8.1. 06 nsMeHeHMn nopsaka MHMOOPMALIMOHHOIO U TEXHOIOMMYECKOrO B3aMMOAENCTBUS MEXY
baHkoM-amMuTeHTOM M OnepatopoM Cuctembl u (Mnv) mexay PacyeTHbiM ueHTpoM M OnepaTopom
Cucrembl;

17.8.2. 06 n3meHeHnM nopsiaka OCyLLEeCTB/IEHNS U CPOKa pacyeToB no OnepaumsM;
17.8.3. 06 OCYLIECTB/IEHUN WHbIX AEWCTBUNM, HAMpPaBiEHHbIX Ha YPErynMpoBaHue Jpe3BblyaiHou
CUTYaLIMW.

17.9. Onepatop CuCTeMbl He HeCeT OTBETCTBEHHOCTUM 3@ YObITKM, KOTOpPblE MOryT BO3HUKHYTb Y
cybbekToB Cuctembl HandyBank B CBSI3W C HEUCNOMNHEHWEM WAW HEHaANexXaluM WCMNONHEHWEM
NpuHATBIX Ha cebs OnepatopoM CucteMbl 0643aTenbCTB, YCTAHOBMEHHbIX [lpaBwnamun, B Cryyae
MPU3HAHUS CUTYaLMK Ype3BblYaliHOM B CBS3M C 0OCTOATENbCTBAMM, NPeayCMOTPEHHBIMU NMyHKTOM 17.5.

18. Nopsiapok nameHeHusn NMpasun

18.1. Onepatop Cucrembl obecneunmBaeT baHkaM-y4yacTHMKaM BO3MOXHOCTb MNpeaBapUTESIbHOro
O3HaKOMJ1eEHUA C npegnonara€MbiIMM M3MEHEHUAMU I'Ipanm N HanpaBneHusa CBOEro MHEHUA OnepaTopy
Cuctembl B Te4yeHue OAHOro Mecsdua Co AHA yBEAOMIEHUA BaHKOB-yLIaCTHVIKOB 06 M3MeHeHusIX B
MNpasuna.

18.2. YeegomneHne 06 wu3MeHeHun [paBun HanpasnseTcd baHkaM-yyaCcTHUKaM MO 3/EKTPOHHbLIM
KaHanaMm CBA3M B agpec YMOMHOMOYEHHbIX COTPYAHMKOB, onpefeneHHblX BaHKOM-y4yacTHMKOM B
nopsigke, ycraHosneHHoM B nyHkTe 10.7. lpoekT [MpaBun pa3smewaeTcs AM8 O3HAKOMIEHUS Ha
odumumanbHoM caiiTe OnepaTtopa Cuctembl www.handybank.ru.

18.3. Onepatop CucteMbl BHOCUT U3MeHeHUs B NpaBuna u pasMellaeT HOBYKO pedakumio lNpasBun Ha
odumumanbHoM cante Onepatopa Cuctembl www.handybank.ru no ucreuyeHum ogHoro mecsla c Aathbl
OKOHYaHWS CpoKa, YCTaHOBMIEHHOro NyHKToM 18.1.

18.4. Onepatop Cuctembl HanpaBnseT HoBylo peaakumio [pasun B baHk Poccuv B Mopsake,
YCTQHOBNEHHOM HOPMaTMBHLIMU AOKyMeHTaMu baHka Poccum, He nosgHee 10 (pecsTu) AHel ¢ pathl
yTBEPXAEHWUS HOBOW pepakumm lNpasun.

19. Tapud Cucrembl HandyBank

19.1. Pa3Mepbl Mex6aHKOBCKOro BO3HarpaxkaeHus M Bo3HarpaxaeHus Onepatopa Cuctembl (CTaBku
Tapuda) onpegensiotca OnepatopoM Cuctemsl 1 pukcnpytotcs B Tapude. Tapud sensetcs nybnnyHo
JIOCTYNHbIM U pa3MellaeTcs Ha odmumanbHoM cante OnepaTtopa Cuctembl www.handybank.ru.
19.2. Pa3mepbl BO3HArpaXaeHuii MoryT BapbUMpOBaThLCS, B TOM UMCe B 3aBUCUMOCTM OT:

e CNOCOO0B M CPEACTB UCMOSTHEHNS DNEKTPOHHBIX AOKYMEHTOB (NIaTEXHbIX PEXMMOB);

e TUNOB Mepy4aHTOB;

e YC/I0BUIA M pa3MePOB TOProBbIX YCTYNOK MepyaHToB;

e CyMMbl Onepaumu;

e HanMums (OTCYTCTBMSI) NOCPEAHWNKOB B OCYLLECTBIEHUM NEPEBOAOB AEHEXHbIX CPEACTB;

e MPUMEHEHUS PEMPECCUBHOW LLIKAsTbl CTABOK.

19.3. baHKM-y4aCTHUKN CAMOCTOSTENbHO YCTaHaenuBaloT AN KnnMeHToB Tapudbl AUCTAHLMOHHOIO
6aHkoBcKkoro ob6cnyxuBaHusa € ucrnonb3oBaHMeM Cuctembl HandyBank, kpome cryyaes, crieunanbHO
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OroBOPEHHbIX B Tapude.
20. BpemeHHOW pernamMmeHT (pyHKUMoHUpoBaHusa Cucrembl HandyBank

20.1. CuctemMa HandyBank chyHKLIMOHMPYET KPYrIOCYyTOYHO, 6€3 BbIXOAHbIX Y HEPAabOUMX MPa3AHUYHBIX
AHEN. DNEKTPOHHbIE AOKYMEHTbI MPUHUMAKOTCS U UCMOMHSIOTCA B TOM XE PEXUME, 33 WUCK/IYEHNEM
DNEKTPOHHbIX AO0KYMEHTOB, MpeayCMaTpUBAlOLWMX COBEpLUEHWE MNEPEBOAOB [AEHEXHbIX CPEACTB Ha
6aHKOBCKME MaTEXHblE PEKBU3NUTLI (NNaTeXHble pexmMbl «[natex no pekBusutam», «lloralleHue
KpeauToB», «Hanoru, wrpadsl»), KOTOPbIE UCMOTHAOTCSA TOMBKO N0 pabounM AHSAM.

20.2. Cnyxba kIMeHTCKoV noaaepxku Onepatopa CucTeMbl NpeaocTaBnsieT KMeHTaM KOHCYNbTauuu
KPYr0CYyTOYHO, 6€3 BbIXOAHbIX M HEPaboumx NPasaHUYHBIX AHEN.

20.3. 3anpocbl 1 npeTeH3un no OnepaumaMm paccMmaTpmBatoTcs OnepaTopoM CuCTeMbl B MOpsiaKe,
YCTaQHOBJIEHHOM B pa3gene 14, no pabo4ymm gHsM.

20.4. PeecTpbl onepauuii A0CTyrnHbl baHkaM-yyacTHMKaM exeaHeBHO He nosgHee 02:00 MOCKOBCKOro
BpPEMEHM [AHSl, CNneayoLero 3a AHEM coBeplueHust Onepauui.

20.5. Pacuet B Cucteme HandyBank ocyulectBnseTcs PacyeTHbIM LIEHTPOM eXeaHeBHO Mo pabounm
AHAM a0 14:00 MOCKOBCKOro BPEMEHW 3a NpeadblayLLniA AEHb.

20.6. PacueTHbI LeHTp obcnyxusaetr Cueta [eHEXHOrO MOKPLITUS B MNOpPsiAKE, YCTaHOB/IEHHOM
[OroBOPOM KOpPPeCnoHAEHTCKOro cyeta ¢ baHkOM-y4yacTHMKOM, n npepoctaBnseT baHkam-yacTHMKaM
BbINMCkM MO CyeTam [eHEXHOro MOKPbITUS Ha creaylowmin pabounii AeHb Mociie AHS OTPaXKeHMs
MnaTexHoW KMMPUHroBol no3uumm no CuetaM [eHEXHOro NnoKpbITUS.

21. Cnucok MpunoxxeHnii

Mpunoxxerne N2 1 — MNpoTokoN 0 NpUCOeANHEHNN

Mpunoxenune N2 2 — AKT 0 3aBepLUeHNW TECTUPOBAHUA MHPOPMaLMOHHOMO obMeHa Mexay baHKOM-3MUTEHTOM U
OnepaTtopom Cuctemsl no npotokony ISO 8583

MpunoxeHue N2 3 — AKT 0 3aBepLUEHUN TeCTUPOBaHUs nepeaayn Peectpa onepauuii n Peectpa knneHToB (cdopma)
MpunoxeHune N2 4 — AKT 0 Havane skcnnyataunm Cuctemsl HandyBank

Mpunoxexune N2 5 — dopmat Peectpa onepauuit

MpunoxeHue N2 6 — ®opmaTt PeecTpa KNMEHTOB

Mpunoxenune N2 7 — GopMaTbl 3N1EKTPOHHbIX 3aNpoCoB 1 OTBETOB

Mpunoxenune N2 8 — 3asBneHne Ha NpefoCTaBeHne AOCTYNa YNOAHOMOYEHHOMY COTPYAHMKY BaHKka-yJacTHMKa K
cepsucam Cuctembl HandyBank
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 .
, IMEeHyeMoe B AanibHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C ofHOM cTOpOHbl, N 3A0 «X3HAMCONIOWEHC», MMEHYEMOE B
panbHenwem «Onepatop CucteMbl», B vue , [ENCTBYIOLLEro Ha
OCHOBaHUM , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NpUCoeanNHEHUN O HMXKXECNEAYIOLWEM:

BaHk npucoeanHsieTcst k MpaBunam MnaTtexHon cuctembl HandyBank u nonHocTblo npuHUMaeT
Bce ycnosusi MpaBun 1M 0693yeTcs BbIMOMHATL UX, @ Takke npuobpeTaeT onpeaeneHHble MpaBunamm
npaBa 1 06513aHHOCTM MO OTHOLLEHMIO K ApyruM CTOpOHaM.

B HacTosLweM |-|p0TOKOJ'Ie O MNPUCOEANHEHUMN WNCNONb30BaHbl TEPMUHbLI W ONpeaeneHuAd,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

3A0 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoes,
aom 8

NHH 7734534464, KM 773401001

cyet N2 40702810300000005184

B baHke «HoBbIn CumBon» (3A0), Mocksa,
BUK 044583209, k/c 30101810400000000209
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MpunoxeHne N° 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUU TeCTUPOBaHUA UH(POPMALMOHHOro O6MeHa MexAay
BbaHkOM-3MUTEeHTOM U OnepaTtopoM Cucremol no npotokony ISO 8583

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Swmue , [DOEWCTBYIOLIErO Ha OCHOBaHWU
, C OAHOW cTOpOHbl, U 3A0 «X3HAMCOMIOLWEHC», MMEHYEMOE B
AanbHeiiweM «OnepaTtop CUCTEMbI», B N1ue ,
[AENCTBYIOLLEr0 Ha OCHOBaHWM , C ApYyrol  CTOpOHbI, noanucanu
HacToAWMMA aKT O 3aBEPLIEHMU TECTUPOBaHWUS WHMOPMaLMOHHOrO 06MeHa Mexay nporpaMMHO-
annapaTHbIMK KoMnnekcammn baHka-amMuTeHTa n OnepaTtopa Cuctemsl no npotokony ISO 8583 (nanee —
«AKT») O HUXKeCNeayoLeM:

BaHk-y4yacTHMK 1 Onepatop CuCTeMbl YCNeLwHO 3aBepLunav TeCTUPOBaHMe 3aLlMLLEHHOMO KaHana
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KOoMMiekcaMu baHka-yuyacTHuKka
n OnepaTtopa C1CTeMbl C UCMOSL30BAHMEM COrnacoBaHHbIX opmaTos ISO 8583.

B HacTtodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI W ONpeaeneHnsa, W3N0XeEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
Onepatopa CucreMsl.

BaHK-y4acTH1K OnepaTtop Cucremsl

3A0 «XsHamConioLeHe»

123007, MockBa, 2-oit CunukaTHbIA Npoe3s,
aom 8

WHH 7734534464, KN 773401001

cyet N2 40702810300000005184

B baHke «HoBbIn CumBon» (3A0), Mocksa,
BWK 044583209, k/c 30101810400000000209
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MpunoxeHne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C ofHOM cTOpOHbl, N 3A0 «X3HAMCONIOWEHC», MMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToAWMIA aKT O 3aBEpLUEHUM TECTUpOBaHMS nepedaun PeecTpa onepaumit M PeecTpa KIMEHTOB
(nanee — «AKT») 0 HMXeC/eayLeM:

baHk-y4yacTHMK M Onepatop CuUCTeMbl YCNELWHO 3aBeplinnvM TeCcTUpoBaHMe nepedadn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaB/IEH B ABYX SK3eMIJIsipax, No OAHOMY 3K3eMMnisipy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4acTHMK Onepatop Cucremsl

3A0 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoes,
aom 8

NHH 7734534464, KM 773401001

cyet N2 40702810300000005184

B baHke «HoBbIn CumBon» (3A0), Mocksa,
BUK 044583209, k/c 30101810400000000209
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Mpunoxxenne N2 4
K Mpaeunam MnaTexHol cnuctembl HandyBank

AKT 0 Hauane akcrutyaTtauum Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Nvue , [OEWCTBYIOLLErO Ha OCHOBaHWUM
, C ogHon cTopoHbl, M 3A0 «X3HAMCONIOWEHC», WMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
[ENCTBYIOWEro Ha OCHOBaHUK , C ApYyrol  CTOpOHbI, noanucanun
HacToALMIA aKT 0 Hadane akcnnyaTaummn Cuctembl HandyBank (nanee — «AKT») 0 HUMXKECNEOYIOLLEM:

BaHk-y4yacTHVMK 1 Onepatop CuCTeMbl yCnewwHo 3aBeplunnn Bce NoAroToBuTesbHble paboTsl Ans
Hayana akcnnyataumn Cuctembl HandyBank, a Takke nposenu peanbHble Onepauuy u pacyeT no
Onepauusim.

B cootBerctBUM C nyHkTOoM 1.3 Tapuda MnatexHon cuctembl HandyBank BosHarpakaeHuve
OnepaTopa CucTeMbl 3a MOAK/IOYMEHME MPOrpaMMHO-annapaTHOro Kommnnekca baHka-aMuTeHTa K
Cucrteme HandyBank cocrtaBnseT ( ) py6bnei, B Tom uncne HAC 18% -

( ) pybénei.

B HacTosiwleM AKkTe WCMonb30BaHbl TEPMUHbI W OMpeaeneHus, U3NoXeHHble B [paBuniax
MnaTexHoi cnctemsl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
OnepaTopa Cucremsl.

BaHK-y4yacTHUK OnepaTop Cucremsl

3A0 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoe3s,
aom 8

NHH 7734534464, KMM 773401001

cuet N2 40702810300000005184

B baHke «HosbI CumBon» (3A0), MockBa,
B/K 044583209, k/c 30101810400000000209
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MpunoxeHne N 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

®dopmat PeecTpa onepaumii

1. Peectp onepauuii npeactaBnseT coboit ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopMaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumiti hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckune cumeonbl «RO»;

BBBBBB - npucBoeHHbIi OnepatopoM CucteMbl MaeHTUMUKATOP BaHKa-yyacTHWKA, MOMyYatoLero
PeecTp onepauui;

KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM cob6CTBEHHOPYYHOM MNOANMCH NOANMCHIBAETCS BCE coaepxumoe daina Peectpa onepauui.
1.3. lNpeacTaBneHne AaHHbIX B Nonsx daiina Peectpa onepaumii COOTBETCTBYET CNEAYIOWIMM TUMaM:
Num — ans NpeacTaBneHNst YACSIOBbIX AaHHbIX. COCTOMT TOMbKO 13 LMMPOBbIX CUMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:

Cymma Onepaumun, Cymma pacyetos no Onepaumm — cymma Onepauum 1 cymma pacyeTtoB no Onepauuu
B MMHMMasbHbIX €AMHULAX COOTBETCTBYIOWMX BantoT. MIMEIoT oTpuuaTenbHOe 3HadeHne (3Hak «-») npu
CcnMcaHuMn cpeactB ¢ baHka-nonydyatens Peectpa onepaunini U MMEKOT MOMOXMTENIBHOE 3HAYeHue
(OTCYTCTBME 3HaKa «-») MPU 3a4UC/IEHUM CPeACTB B Mosib3dy BaHka-nonydyatensi Peectpa onepauui,
ecnu baHk-nonyyatens PeecTpa onepauuit sensetca B Onepauuy ogHOBPEMEHHO U BaHKOM-3MUTEHTOM
n baHkoM-3kBalpepoM, To cyMMa Onepaummn 1 Cymma pacdetoB no Onepauuy MMEKT oTpuuaTenbHoe
3HaveHne (3HaK «-») MNpu CnMcaHuMn CcpeactB € KnuveHTa M MMET MONOXKMTENbHOE 3HAYeHue
(oTCyTCTBME 3HAKA «-») MPKW 3a4nNCNIeHNN CPeacTB B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HarpaXxaeHus - cyMmmMa Mex6aHKOBCKOMO BO3HArpaXaeHMst B MUHUMasIbHbIX
€AVHMLAX COOTBETCTBYIOWEW BantoTbl. MMEeT oTpuuaTesibHoe 3HauyeHue (3HaK «-») Npu CivcaHum
cpeactB ¢ baHka-nonydyatens PeecTpa onepaunii U UMeET MONIOXUTENbHOE 3HadeHue (OTCyTCTBUE
3HaKa «-») MpU 3a4YNCNIEHNM CPEACTB B Mosb3y baHka-nonyyatens PeecTpa onepaumii; ecinm baHk-
nonyuyatenb Peectpa onepauuii aensetca B Onepaumn ogHOBPEMEHHO U BaHKOM-3MUTEHTOM M BaHKOM-
3KBaipepoM, To cyMMa Mex6aHKOBCKOro BO3HArpaXxaeHusi paBHa Hysto;

Cymma Bo3HarpaxkgeHust Onepatopa CucTeMbl — cyMMa BO3HarpaxkaeHuss Onepatopa Cucrtembl B
MUHMMaSIbHBIX €ANHULAX COOTBETCTBYIOLLEN BaNtOThI.

CyMma Bo3HarpaxxaeHust OnepaTtopa CuCTeMbl BCerga MMeEET OTpuLATeNIbHOe 3HauyeHMe (3HaK «-»),
KpOMe Crly4aeB OTMeHbl Onepauuu.

MNaTeXHbIN PEXUM — NNATEXHbIA PEXMM, B KOTOPOM OCyLLecTBNeHa Onepauus:

1 — «[1natex no pekBu3nTam»;
2 — «[oraweHne kpeauTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTauns»;

5 — «Hanoru, wrpadbi»;

6 — «Onnara ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lononHeHne»;

9 — «[leHexHble rnepesoabl».

TapudHasa rpynna — HOMep TapudHOM Ipynnbl, K KOTOPOW OTHECEH MepuyaHT, B MO/b3y KOTOPOro
ocyulectsnieHa Onepauus B NNaTeXHbIX pexumax «Onnarta ycnyr» u «Onnarta 3akasa».

2. XML-copmaT ¢aitna Peectp onepaumii:

<register>
<header>
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<version>Bepcusa cdopmaTa daina (3anonHseTcs 3HaueHneM «6»)</version>
<time>/lata v BpeMs dopmMupoBaHus ¢arina (Num B copmaTe
YYYYMMDDhhmmss)</time>
<bankId>WpeHTndukatop baHka-nonyyatens Peectpa onepaumin (Num)</bankId>
<number>IlopsiakoBbit HOMep daina 3a aeHb (Num)</number>
<julian>MopsakoBblin HoMep AHst B rogy (Num)</julian>
</header>
<operations>
<operation id="WNaeHTndumkatop Onepaumm B Cnucrteme HandyBank (Num)">
<time>[ata u Bpems Onepauun (Num B ¢popmaTte

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BanoTbI">
Cymma Onepauum (Num)
</operation>
<clearing currency="xoa BantoTbl">
CyMMa pacuetoB no Onepauum (Num)
</clearing>
</amount>

<mode>MnaTtexHbiit pexxkum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa Baniotbl">
CymMa MexbaHkoBCKOro Bo3HarpaxaeHus (Num)
</interchange>
<system currency="Kog Bantotbl">
CymMa Bo3HarpakaeHus Onepatopa Cucrembl (Num)
</system>
</[fee>
<client_fee currency="koa BantoTtbl">Komuccusi, Baumaemast ¢ Knnenta (Num
NpyY HaMMYMKU JAHHBIX O KOMUCCUW)
</client_fee>
<issuer id="MpeHtTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WpeHtndmkatop MepuaHTa y baHka-sMuTeHTa

(Char)</id>
<name>HaunMeHoBaHe MepyaHTa y baHKa-3MUTEHTa
(Char)</name>
</merchant>
<details>
<account>HomMmep cyeta (Num)</account>
<card>Homep 6aHkoBckol kapTebl (Char B hopmate
9999XXXXXXXX9999)</card>
<transaction>
<type>Twun Tpan3akuum (Num)</type>
<time>/[laTta n Bpemsa TpaH3akumm (Num B dbopmaTte
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="MaeHTndukatop baHka-skBarpepa (Num)">
<merchant>
<id>WpeHtndumrkatop MepyaHTa y BaHka-3kBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-akBalpepa
(Char)</name>
</merchant>
<details>

<mtransationId>WpaeHTudurkaTop Onepauum y
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MepuaHTa</mtransationld >
<atransationId>WNaeHTndmkatop Onepaumm y
BbaHka-akBaiipepa</atransationld>
<description>/letan1 Onepaummn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HoMep InekTpoHHOro fokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKkTpoHHOro gokymeHTa B Cucreme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="«koa BantoTbl">
<amount>
<net>CyMma MnaTexHon KIMpUHroBoi nosuumnm</net>
<clearing>
CymmMma pacueTtos no Onepaumsam (C y4ETOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui
(c yyeToM 3HaKoB)
</interchange>
<system>
CyMma Bo3HarpaxzaeHuii Onepatopa Cuctemsl
(€ y4eToM 3HaKoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>
3. TekcToBbIV hopMaT aiina PeecTp onepaumit:
B kauecTBe pasgenutens Mexay nonsiMu UcnonblyeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpokM 3aronoBka daiina Peectpa onepauuii

Tvn OnucaHue
Char 0O603HaueHne Tuna 3anucy (3anosHIeTCs 3HavyeHneM «HD»)
Num WUpeHtndukatop baHka-nonyyatens Peectpa onepauuit
Num MopsiAKOBLI HOMEpP 3anucK (3anOMHSIETCS 3HAaYEHNEM «1»)
Num MopsiakoBbIN HOMep daina 3a AeHb (HaunHas ¢ «1»)
Num MopsiaKoBbIA HOMep AHS rofa (HonnaHckas aata)
Num [JaTa u Bpems cdopmupoBaHus daiina (B opmate YYYYMMDDhhmmss)
Num Bepcusi popmaTa chaina (3anonHsaeTcst 3HaUEHNEM «6>)
Char KoHeu cTpoku (cumBosbl 0XDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayto BasloTy pacyeToB)

Tvn OnucaHue

Char O603HaueHne TMna 3anucuy (3anosHSAETCs 3HaveHnem «FT»)
Num MopsAKOBbLIN HOMEp 3anmcn

Num Kop BantoTbl pacyeToB

Num CymMa pacyetoB no Onepaumam (C yY4ETOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui (C y4eTOM 3HaKOB)
Num CyMMa BosHarpaxzaeHuii Onepatopy Cuctemsbl (C y4ETOM 3HAKOB)
Num CyMmMa MnaTeXxHoN KIMPUHIoBOM No3vuUmm

Char KoHeu cTpoku (cumBosbl 0XDOXA)

dopMaT CTpoku AaHHbIX dhaiina PeecTpa onepaumii

Tun OnucaHue
Char O603HaveHne Trna 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsiAKOBLI HOMEp 3anucK
Num [Oata n Bpemsa Onepauunm (B ¢popmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num Cymma pacyetoB no Onepaunn
Num Kop BantoTbl pacyeToB no Onepaumm
Num CyMmma Bo3HarpaxaeHus OnepaTtopa Cucremeol
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXkaeH1s
Num MnaTeXxHbln pexum
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro gokymeHTa B Cncrteme HandyBank (B dopmate YYYYMMDD)
Num Handy-Homep
Num NpeHTudmkatop baHka-sMuTeHTa
Char NoeHTndukatop MepyaHTa y baHka-OMUTEHTa
Char HanmeHoBaHve MepuyaHTa y baHka-2MuTEeHTa
Num Homep cuyeTa
Char Homep 6aHkoBcKoM kapTbl B hopMaTe 9999XXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaHsakummn (Retrieval Reference Number)
Num NaeHTudumkaTop baHka-akBalipepa
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Tvn OnucaHue
Char NneHTudmkaTop MepyaHTa y baHka-3kBaipepa
Char HanMeHoBaHve MepyaHTa Yy BaHka-3kBalipepa
Char Oetann Onepaumm
Char NoeHtudmkatop Onepaunm y MepyaHTa
Char NaeHTudukaTop Onepaunv y baHka-skBaripepa
Num NoeHntndmkatop Onepaummn B Cucteme HandyBank
Num Komuceusi, Banmaemas ¢ KnueHTta (Npu Hann4umm gaHHbIX O KOMUCCUMN)
Num Kog, BantoTbl KOMUCCUM, B3UMaeMoi ¢ KnnmeHTa
Char KoHeu cTpoku (cumBosbl 0XDOXA)

®daiin PeecTpa onepaumii 0683aTenbHO COAEPXXUT CTPOKY 3aro/ioBKa U CTPOKY OKOHYAHWS.
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnseT coboi daiin B popmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue (aitna Peectpa knMeHToB hopMUpyeTcst cneaytowmm obpasoM: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKkas aaTa).

1.2. AHanoromM co6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepXumoe (aina Peectpa KIMEHTOB.
1.3. MpeacTaBneHne aaHHbIX B Nonsix daina PeecTpa KIMEHTOB COOTBETCTBYET CEAYIOMM TUMaM:
Num — ansi NnpeacTaBAeHnst YNCNOBbLIX AaHHbIX. COCTOUT TONBKO M3 LMMPOBLIX CUMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;
C — n3MeHeHve aaHHbIX;
D — ynaneHve faHHbIX;

[aHHoe none [Jo/mkeHo ObiTb 3anosiHeHo (MPUCYTCTBOBAaTb) ANS KaXKAOro MHQOpPMaUMOHHOro
ob6bekTa Peectpa KIMEHTOB (KMMEHT, CUYET, KapTa), Haj KOTOPbIM HEOB6XOAMMO MpPOU3BECTU AENCTBUE.
Ecnn y obbekTa Peectpa KMEHTOB He 3arofIHEHO (OTCYTCTBYET) AaHHOE MOJie, TO HWKAKOe AeNCTBME
Hag 06bEKTOM NMpou3BeaeHo He byaerT.

CraTycCbl KMeHTa:

0 — «AKTUBHBIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — OoTKpbIT, He 6/10KMPOBaH;

1 — 6nokunpoBaH no aeberty;

2 — 6110KMpOBaH MO KpeauTy;

3 — 6rokmpoBaH no aebeTty u no KpeauTy.

CraTyc KapThl:

0 — akTMBMpOBaHa M He bnoknpoBaHa (paboTaer);
1 — He akTMBMpOBaHa Wn 6nokMpoBaHa (He paboTaer).

®amunus, Ums, OTyecTBo:
— Ans U3nYeckoro nua B COOTBETCTBYHOLMX NOMSIX YKa3blBalOTCA AaHHble ero ®UO;

— ans  opuguMdeckoro nvua B 060M M3 MOnen  ykasblBaeTCcs ero  HaMMeHOoBaHue U
OpraHu3auUMoHHO-NpasoBas gopma.

2. XML-¢hopmaT (aitna Peectpa KIIMEHTOB:

<register>
<header>
<bankid>WaeHTudukatop baHka-amuteHTa (Num)</bankid>
<file>

<number>TlopsiakoBbii HoMep daina 3a aeHb (Num)</number>
<datetime>/laTa v Bpemsi popmupoBaHus daina (Num B copmaTe
YYYYMMDDhhmmss)</datetime>
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<version>Bepcusa dopmaTa aina (3anonHAeTCS 3HaUeHMEM «3»)</version>
</file>
</header>
<clients>
<client action="[eiictBue” (Char)>
<status>CraTtyc knneHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedunkc Homepa MobunbHoro TenedonHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIlt Handy-Homep (Num)</newid>
<lastname>®amnnus (Char)</lastname>
<firstname>Wmsa (Char)</firsthame>
<middlename>0tyectBo (Char)</middlename>
<address>Anpec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<accounts>
<account action="[leiictBue” (Char)>
<number>Homep cyeta (Num)</number>
<newnumber>HosbIi1 HoMep cyeTa (Num)</newnumber>
<status>CraTtyc cyeta (Num)</status>
<cards>
<card action="[eimcraune” (Char)>
<num>Homep kapTbl (Num)</num>
<newnum>HoBeblii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kaptol (Num) B
¢opmate MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>Konunuectso 3anucei o KnneHtax B Peectpe knneHtoB(Num)</quantity>
< /footer>

</register>

3. TekcToBbIl hopMaT aitna Peectpa KIMEHTOB

B kayecTBe pasgenutens Mexay nonsMu ucnonb3yercs cumson 0x09.

dopMaT CTpokm 3arosioBka aiina PeecTpa K/IMEHTOB:

Tun OnucaHue
Char O603HauyeHne TMna 3anucuy (3anofiHAeTCs 3HavyeHneM «HD»)
Num Noentndmkatop baHka-aMuTeEHTa
Num MopsiaKoBbIN HOMEP 3anncK (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaunHas ¢ «01»)
Num [Jata u Bpems hopMupoBaHus daitna B dopmate YYYYMMDDhhmmss
Num Bepcus popmaTa aina (3anonHAETCS 3HaYEHNEM «3»)
Char KoHew cTpokm (crmBosbl 0XDOXA)

®opMaT CTpoKkM OKOHYaHuWs paiina PeecTpa KNMEHTOB:

Twvn
Char

Num

Onucanne
0O603HauyeHre T1Na 3anMcK (3anosHAETCS 3HaUeHNeM «FT»)

nOpﬂD,KOBbIﬁ HOMeEp 3annucu
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Twvn Onucanue

Num Konunuectso 3anuceit Tuna RD B daitne

Char KoHew ctpoku (cumBosbl 0XDOXA)

dopMaT CTPoKK AaHHbIX dalina PeecTpa KJIMEHTOB:

Tun OnncaHve
Char O603Ha4eHne T1na 3anncu (3anonHSeTcs 3HavyeHneM «RD»)
Num MopsAKOBbIN HOMEp 3anucu
Char [evictBue (ans nHdopMauumn o KIneHTe)

Num Crartyc

Num Handy-Homep

Char Mpedukc HoMepa MobunbHoro TenegoHa (Handy-HoMepa)
Char Gamnnuns

Char Nms

Char OtyecTBO

Char [evicteue (ans nHdopMaumm o cyete)
Num Homep cueTa

Num HoBbIi1 HOMep cuyeTa

Num CraTyc cueta

Char Jeiicteue (ana nHdopMaumm o kapTte)
Num Homep kapThbl

Num HoBbIl1 HOMEp KapThbl

Num Cpok fenctsus kapTol (B opMate MMYY)
Num CraTyc KapThbl

Char Appec perucrpauum

Num NHH

Num HoBbIi Handy-Homep

Char KoHeL cTpoku (cumBosbl 0XDOXA)

®daiin PeecTpa KNMEHTOB BCeraa AOMKEH COAEPXXaTb CTPOKY 3arosioBKa M CTPOKY OKOHYaHMS.
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MpunoxxeHne N2 7
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 31IEKTPOHHbIX 3anpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnneHTta>
Bpems: <paTa u BpeMsa Onepaunm, BO3MOXEH AnanasoH>
HasHauyeHne: <nnaTeXHbl pexxuM, nonydyaTenb>
Cymma: <cymma Onepauumn>
Onucanue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpaweHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yyacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha OoTMeHy Onepauum

Komy: problems@handybank.ru
Tema: ®NO KnneHTa nofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgaTa u Bpemsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepaunn>
Onucanune: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata NucbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpaweHus: <gaTa obpalueHns KnveHta B baHk-y4yacTHMK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBUTeNs baHka-ydacTHuka unu KnneHta ans obpaTHol cBs3n>

* YKaszplBaeTca B CIydae, €cm 3anpoc Ha OTMeHy Onepaumn kacaercs Onepaumy, COBEPLIEHHOW B pexumMax <«[liatex no
peksusnTam», «lloraweHne Kpeauta» wm <«Hanorv, Wipagsr». [MMcbMo B agpec PacyeTHoro LeHTpa ¢ npocbboy oKas3ars
cogevicTeue B BO3BPATE EPEYNCIEHHBIX CPEACTB MPUIAIaeTCs B BUAE CKaHUPOBAHHOM KO K 3/IEKTPOHHOMY 3arpocy wi
HanpassfaeTcs o gaxcy (495) 740-01-11.

MHdopmauma BaHka-y4yacTHMKA O BbisiBJIEHMU MHLUMAEHTA MH(OpPMaLMOHHOW 6e30nacHOCTH

Komy: problems@handybank.ru
Tema: UHumaeHT B
CoobuueHue:
[JaTa: <aaTa BbISIBNIEHUS MHUMAEHTa>
OnucaHue: <onucaHue nHuuaeHTa, obCToATENLCTB BbISIBNIEHUS MHUMAEHTa>
KoHTakTbl: <KOHTaKThbl npeacTaBuTens Cnyx6bl MHdopMaumoHHo 6esonacHocTu baHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTams >

OTBeT Onepatopa CucTeMbl O NpueMe 3anpoca K UCNOJSIHEHUIO
Komy: <e-mail oTnpasutens>
Tema: RE: <®UO KnneHTa NonHOCTLIO - KpaTKO TeMa 3arnpoca - PROBLEMS N2 3anpoca>
CoobLeHune: 3anpoc NpuHAT.
N 3anpoca: <perucTpauMoHHbIM HOMEp 3anpoca, NPUCBOeHHbIM OnepaTtopoM CUcTeMbl>
OTBet OnepaTtopa Cucrembl 06 UCNONTHEHUM 3amnpoca
Komy: <e-mail oTnpasutens>

Tema: RE: <®UNO KnueHTa NOMNHOCTLIO - KpaTKO TeMa 3anpoca - PROBLEMS N2 3anpoca >
CoobuueHune: <oTyeT 06 UCMOAHEHMN UM ONMCaHUE NPUYUH OTKa3a B UCMOSIHEHMM 3anpoca>
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHUKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWKaM BaHKa-y4yacTHUKaA:

AJZIpec 3neKTpOHHOW NoYThl U

Mpasa pocTyna'
HoMep TenedoHa ans CBs3un pasa Aocty

damunus, nMs, 0TYECTBO, AO/HKHOCTb

PykosoauTenb noAanucb / /

M.I.

' Yka3biBaeTcsi «5e3 orpaHMyeHuii» Unm nepeuncnsiioTcs Npasa, CIMCOK KOTOPbIX MPeaoCcTaBNseTcs B
coctaBe MHCTpykumm nonb3osatens no pabote ¢ 63k-odmcom Cucremsl HandyBank.
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