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TepMuHbI U onpeaeneHns

ABTOpM3aumMsa — paspelleHune, npenoctaBnseMoe baHKOM-3MUTEHTOM B OTHOWeEHUW KnueHTa ans
coBeplieHns Onepaumu U nopoxpaatkollee o0b6s3aTensCTBO baHka-aMUTEHTA MO OCYLLECTBIIEHMIO
pacyeTos.

BaHK-y4YaCTHMK — Ofnepatop N0 MepeBody [AEHEXHbIX CPeACTB, WHOCTPaHHbIM  BHaHK,
npucoeanHmBLINECs K MpaBunam B kadecTBe baHka-aMuTeHTa 1 (unu) baHka-akBalipepa;

BaHk-3KBaiipep — baHK-y4acTHUK, 06CnTy>XMBatoLWMiA MepyaHToB.
BaHK-3MUTEHT — BaHK-y4acTHWK, 06CITY>XMBAIOLWMIA KNMEHTOB.

[leHe)xHoe MOKPbITUE — [eHEXHble CPEACTBa, NoAAepXKMBaeMble BaHKOM-yuacTHUKOM B PacyeTHoM
LieHTpe Ans o6ecrneyYeHnst 1 OCyLIECTB/IEHNS PacHETOB.

KnueHT — (du3nyeckoe wnv opuandeckoe vuUo, 3akouMBluee C BaHKOM-3MUTEHTOM [0roBop U
No/y4MBLLEE HA OCHOBAHWM 3TOrO [OroBOpa BO3MOXHOCTb 3a CBOW CYET WM 3a cyeT BaHka-aMUTeHTa
yyacTBoBaTb B Onepauusx B KayecTBe niaTtenbliMka v (Unn) nonyyatens AeHEXHbIX (3/IEKTPOHHBbIX
QEHEXHbIX) CPEACTB.

Kog Handy-TokeHa — 0[HOpPa30Bbill CEKPETHbIA KO, CreHEpMpPOBaHHbIM KIMEHTOM MOCPEACTBOM
reHepatopa O[HOPa30BbiXx naponeit (Handy-TokeHa) AN yAOCTOBEPEHUS NpaBa pPacropsKeHus
AEHEXHBIMU (3NEKTPOHHBLIMU AEHEXHBIMMW) CPEICTBAMM MPY COBEPLIEHUM OTAENBHO B3ATOWM Onepauun v
ABNSAOLWMINCS NPOCTON 3MEKTPOHHOM NoAnucbio KnneHTa B COOTBETCTBUM C DeaepasnbHbiM 3aKOHOM OT
06.04.2011 N2 63-®3 «O6 3neKTPOHHON NOANUCK».

Mex6aHKOBCKOE BO3Harpa)kgeHue — Bo3HarpaxxaeHune, KoTopoe B COOTBETCTBUM C TapudoM oaunH
BaHK-y4acTHWK BbINiayYMBaeT ApyroMy baHKy-y4aCTHMKY 3a OCyLleCTBNEHME NEepPeBOA0B AEHEXHbIX
(3NEeKTPOHHbIX AEHEXHbIX) CPEACTB.

MepuaHT - opuanuyeckoe nuvuo  (MHAMBMAYaNbHLIA  NpeanpuHMMaTens, GusMyeckoe nMuo,
3aHMMalolleecs YacTHOW NPaKTMKOM), cocTosillee C bBaHKkoM-akBallpepoM B  MpsMbiX 1160
OMOCPeAOBaHHbIX AO0rOBOPHBLIX OTHOLWIEHMSIX, MO3BoNsAOWMX KnmMeHTam C ucnonb3oBaHMeM CUCTEMBI
HandyBank coBepliaTb nepeBoabl AEHEXHbIX (3MEKTPOHHbIX AEHEXHbLIX) CPeACTB B €ro nosb3y mbo
nony4vatb NepeBoabl AEHEXHbIX (3NEKTPOHHbLIX AEHEXHbIX) CPeACTB OT HEero.

MUHM-BbINMUCKA — OrpaHUM4YEeHHas TEeXHONOrMYeCKMMM BO3MOXHOCTSMM bBaHka-aMuTeHTa 4acTb
BbIMNCKM MO CYETY, KOTOPYylo KIMEHT MOXEeT nosyyatb C ucnonb3oBaHMeM Cuctembl HandyBank B
pexume peasibHOro BpeMeHMu.

OnepaTtop CucreMbl — onepatop MnaTtexHol cuctembl HandyBank.

OnepaumMsi — TepeBOo AOEHEXHbIX (3NEKTPOHHbIX AEHEXHbIX) CPEeACTB, COBEPLUEHHbIN C
UCMONb30BaHMEM PEKBU3UTOB 6aHKOBCKOM KapTbl M CucTeMbl HandyBank.

OcTtaToK — CyMMa [JeHeXHbIX (3NEeKTPOHHbIX [AEHEeXHbIX) CpeacTB, AocTynHas KnveHTy ans
coBepLueHus Onepaumi.

MnatexHas KAMPUHIroBas MNO3ULMA — WTOroBas CyMMa [EHeXHbIX CPeAcTB, noasexaias
3auncnenunto Ha Cuyeta ﬂ,eHe)KHOFO NOKPbITUA nmbo CnNMCaHUIo € HUX npn OCyLWECTBNEHNN paCyETa B
Cucreme HandyBank.

MpaBuna — HacToswume «MpaBuna MnatexxHol cuctembl HandyBank».

MpoTtokon O nNpucoeauHEHMM — MoAMNuCaHHbIM BbaHkoM-yyacTHMKOM M OnepaTopoM CuCTeMbI
LAOKYMEHT, NOATBEPXAAOLMIA NpucoeanHeHne BaHka-ydyacTHuka k MNpasunam.

PacueTHbIii LeHTP — pacyeTHbI LUeHTp MnaTtexxHon cuctembl HandyBank.

PeecTp KNMeHTOB — (hOpMUpyeMbIli BaHKOM-3MUTEHTOM B 3/IEKTPOHHOW (hOpMe U MpeaoCcTaBAsieMbIi
OnepaTopy CucTeMbl AOKYMEHT, coaepxalwui uHdopMaumio o KnneHTax, Heobxoaumylo Ans
npegocrasneHns KnneHtam BO3MOXHOCTM MCMNONb3oBaHMs Cuctemol HandyBank.

Peectp onepauuit — ¢dopMupyembiii OnepaTopoM CuUCTEMbI B 3MIEKTPOHHOM  dopme U
npefocTaBnsieMblii bBaHkaM-y4acTHUKaM AOKYMEHT, coaepkalumii nHdopmaumio 06 Onepaumsx.

Cucrema HandyBank — NnatexHas cuctema HandyBank.
CTOpOHbI — baHkn-yyacTHuKkK, OnepaTtop CUCTEMbI 1 PacyeTHbIN LEeHTP.

CueT [leHeXXHOro NMOKPbITUS — KOPPECMOHAEHTCKUIA cyeT BaHKa-yyacTHWKa B PacyeTHOM LEHTpE,



NMBO WHOWM COrNAcoBaHHbIM C PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pasMellaeTcs [leHexHoe
NOKpbITUE BaHKa-y4YacTHUKA.

Tapug - Tapud MnatexHon cuctembl HandyBank, onpeaensiowmii B3aMMHble BO3HArpaXkaeHus
CTopoH.

DNeKTPOHHbIAN AOKYMEHT — pacropsbkeHue KnveHTa Ha coBeplueHve Onepauum uan Ha BbIMOSIHEHKE
WMHOrO YyKa3zaHHOro KrMeHTOM [AeicTBusi, cocTaBfieHHoe KMEHTOM B 3NeKTPOHHOM dopMe C
ncnonb3oBaHneM Cucrembl HandyBank.

Handy-koa — 0AHOpPasoBbIii CEKPETHLIA KO, NPeaoCTaBnsieMbli KNMEHTY Ans yAOCTOBEPEHUs! MpaBa
PaCropsXKEHUSI EHEXHBIMWA CPEACTBAMU MPU COBEPLUEHNM OTAENbHO B3sTOM Onepaumnn. Mpeacraensiet
coboi cnyyaliHOE 4WUCNo, CreHepupoBaHHOE Ans AaHHoM Onepaumu, MMEIOLEE OrpaHUYEHHbI Mo
BPEMEHW CPOK AEUCTBUS, NpeaocTaBnsieMoe KnveHTy B MOMEHT coBeplueHust Onepaumm nocpeacTsoM
SMS 1 sBnsOLIEECs MPOCTOM 3NEKTPOHHOW noanucbio KnveHTa B cooTBeTcTBUM C defepainbHbiM
3akoHOM oT 06.04.2011 N2 63-®3 «06 a1eKTPOHHOM NOANUCK».

Handy-HoMep — Homep MobunbHoro TenedoHa KnneHTta, ucnonb3yemblit OnepatopoM CUCTEMbI ANns
naeHtTndmkaummn KnueHta B Cucreme HandyBank.

Handy-TokeH — cneuuanbHoe YCTPOWCTBO — reHepaTop OAHOPA30BbIX Maposien, Mo3sonsiollee B
pexuMe peasnibHOro BpeMeHu reHepupoBaTb Koabl Handy-TokeHa.

Nutepdeiic Cucrtembl HandyBank — coBokynHocTb cpefcTB (Monb30BaTENbCKUM MHTEpMENC),
obecneunBatowmx goctyn KnneHtos k cepsucam Cucrtemsl HandyBank.

MHble TepMMHBI 1M onpeaeneHnsi, ucnonbdyemole B MpaBunax, AOMHKHbI NMOHMMATLCS B COOTBETCTBUM C
AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoint deaepaumm M HOPMATUBHBLIMKU [IOKYMeHTaMu BaHka
Poccuu.



1. O6wmne nonoKeHus
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (Cuctema HandyBank) — COBOKYMHOCTb OpraHusauui,
B3auMogencTBylolWwmMx Mo [lpaBunaM B LENsSX OCYLECTB/EHWS TMEPEBOAOB [AEHEXHbLIX CPeacTs,
BKJ/IIOYAIOLLAs OrnepaTopa MIaTEXHON CUCTEMbl, OMEPATOPOB YCIYr MaTEXHOW WMHGPACTPyKTYpbl U
YUYaCTHUKOB MNATEXHOW CUCTEMBI, M3 KOTOPbLIX KaKk MUHUMYM TPWU OpraHu3aumnn siBASIOTCS ornepaTopamm
no nepeBofy AEHEXHbIX CPeACTB, @ TakKXe CUCTeMa MpOrpaMMHbIX, annapaTHblX, HPUANYECKUX W
OpraHM3auUMOHHbIX pELUEHMW, MO3BOMSIOWMX bBaHkaM-yyacTHMKaM npegocTaBnsTb  KnveHTam u
MepyaHTaM nnaTeXxHble U MHbIE CEPBUCHI, @ KnneHTam 1 MepyaHTaM Monb30BaThCs STUMU CEPBUCAMM.

1.1.2, YuactHukoM Cuctembl HandyBank MoxeT cTaTb oOpraHu3aumsi, y4yacTMe KOTOpoW B
nNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akKOHOM OT 27 wuioHa 2011 N2 161-03 «O
HaUMOHANIbHON MMAaTEXHOW CUCTEME», NPU YCIOBUM NpuUcoeauHeHust K [paBunaM B Mopsiake,
YyCTaHOB/IEHHOM B pa3zene 4.

1.2. Mpaeuna Cucrembl HandyBank

1.2.1. MpaBuna npeacTaBnaloT Coboi [OKYMEHT, cofepXalmi ycnoBus ydyactus B Cucrteme
HandyBank, nopsinok B3auMoaencTemst Mexxay cybbektamm Cuctembl HandyBank, nopsgok coseplueHust
NnepeBoAOB AEHEXHbIX (3NEKTPOHHbIX AEHEeXHbIX) CPeACTB M pacyeTa, NOPSAOK OKasaHus ycnayr
NNaTeXHOW MHMPaACTPYKTYpbl U Apyrue NOMoXKeHUs, onpeaensieMble AeNCTBYIOWMM 3aKOHOAATENbCTBOM
n OnepaTtopoM CucreMmel.

1.2.2. MMpasuna sBnsoTca forosopoM. CTopoHamy poroBopa sBnsoTcs Onepatop CucTeMbl,
BaHKW-y4aCTHUKM U PacyeTHbIN LEeHTP.

1.2.3. baHK-y4acTHUK npucoeanHsieTcs K MNpasBunaM B nopsiake, YCTaHOBIEHHOM B NMyHKTe 4.1.4,
NMOMHOCTbIO M 6€3yCNOBHO MPUHMMAET MpY 3TOM BCe ycnosus [MpaBun n 06a3yeTcs BbINOMAHATL WX, a
TaKke npuobpeTaeT npaBa U 0683aHHOCTM MO OTHOWEHUO K ApyrMM CTopoHaM. BaHKu-yyacTHWKM
NpUCOeanHSAIOTCA K MpaBunam TOMbKO NyTeM MPUHATUS UX B LeoM. BeinonHeHue Mpaeun obs3atensHo
ans scex CTOpOH.

1.2.4. MMpasuna onpegensetr Onepatop Cucrtembl. [Mopsaaok wu3aMeHeHus [NpaBun ycTaHOBMEH
pasgenom 18.

1.2.5. MpaBunna aBnaTca nyb6sMyHO AOCTYMHLIMM M pa3MellalnTcss Ha oduuManbHOM caiiTe
Onepatopa Cucrembl www.handybank.ru.

1.2.6. Bce MpunoxeHnus k MpaBunam sBASIOTCS HEOTLEMIEMOW YacTbto Mpaswn.

1.2.7. Bce CCbifIkM Ha pasgenbl, NYHKTbl U MPUIOXKEHWS, CAENaHHbIE B TekcTe [paBun, ABNSOTCS
CCbIIKaMK Ha pasaens Mpasun, NyHKTbI MpaBun 1 NpunoXxeHus K Mpaeunam.

1.3. KoHTponb 3a cobntogeHnem lMpasun ocylectensetca Onepatopom CucteMbl NOCpeacTsoM cbopa,
CUCTEMATM3aUMM M aHanu3a MHdopMaumn (B T.Y. MOSIYYEHHON M3 06LEAOCTYMHbIX MCTOYHMKOB, Ha
OCHOBaHMK 3anpocosB OnepaTopa CucTeMbl UM B paMkax paboumx BCTpey):

1.3.1. 0 pesitenbHOCTM BaHKOB-y4aCTHUKOB WM ONEpaToOpoB YCIYr MAaTeXHOW MHOPacTpyKTypbl
(MOHWUTOPWHT);

1.3.2. 0 nopsgke npegoctaeneHns baHkaMM-yyacTHMKaMU  AUCTaHUMOHHOrO  6aHKOBCKOro
obcnyxxmBaHusa ¢ ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, o kadectse
OKa3blBaeMbIX BaHKaM-y4acTHUKaM ycnyr naaTeXXHon HhpacTpyKTypbl onepaTtopamMmu YCiyr naaTexHom

MH(bpaCTDYKTypr;

1.3.3. 06 ypoBHe obecneueHns 3awmTbl MHMOpMauMn, 06 MCNoNb3yeMbiXx MHMOPMALMOHHO-
KOMMYHMKALIMOHHBLIX ~ TEXHONMOMMAX  BaHKOB-yY4aCTHMKOB M OMEPATOpoOB  YCAyr  MJIATEXHOM
WH(PaCTPYKTYpbl B NOpsiAKe, YCTaHOB/IEHHOM B NyHKTax 16.3, 16.12.2, 16.13.2;

1.3.4. 0 nonbITKax HeraTMBHOrO BO3AEMCTBMSI Ha MpeAocTaBfsieMble YCnyri, 3acdMKCUpPOBaHHbIX
BaHKOM-y4acTHMKOM (B TOM 4YWC/E B Ciy4Yasix MOLUEHHUYECKUX AENCTBUA M (UNN) CETEBbLIX B3/IOMOB,
COMPOBOXAAEMbIX HECAaHKLUMOHUPOBAHHbLIM MPOHWKHOBEHWEM B OMEPALMOHHYIO (MH(DOPMALMOHHYHO)
cucTemy);

1.3.5. 0 xanobax, oT3biBax u NpeanoXeHuax Kak bBaHKOB-y4aCTHWKOB, Tak W uX KrnneHTos,


http://www.handybank.ru/

KacaloLmMxXcs ocyLlecTnieHnst Onepauui.

1.4. Cybvektol Cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a HecobniogeHue [lpaBun B
COOTBETCTBMM C pa3faesiom 7.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cy6bekTamm Cucrembl HandyBank ssnstotcs:

BaHKn-yyacTHMKM — bBaHKM-3MUTEHTbI, MNpefocTaBnsowme KnneHTam AMCTAHUMOHHOE 6GaHKOBCKOe
obcnyxmBaHMe € ucronb3oBaHMeM Cuctembl HandyBank, u bBaHku-3kBaipepbl, 06CNy>XuMBatoLne
MepuaHTOoB o OnepaunsiM, COBEPLUEHHBIM C UCNoNb3oBaHMeM Cuctemsl HandyBank.

OnepaTtop Cuctembl — 3A0 «XsHauConoweHe», onpegensiowee lpasuna, a Takke BbIMONHSOLWee
MHble 0053aHHOCTM, npeaycMOTpeHHble ®eaepanbHbiM 3akoHOM oT 27.06.2011 N2 161-03 «O
HaLMOHaNbHOMN NnaTexHoW cucteme» v MpaBunamu.

OnepaunoHHbIn LeHTp — 3A0 «XsHamConioweHe», obecreunBaiollee B paMkax Cuctembl HandyBank
[OCTYNn BaHKOB-y4acTHMKOB M uX KAMEHTOB K ycnyram Mo NepeBody AEHEXHbIX (3NeKTPOHHbIX
[leHeXHbIX) CpeacTB C ucnonb3osaHveM Cuctembl HandyBank (aanee — Onepatop Cuctemsl).

MnaTexHbll KIMPUHroBbiM LeHTp — 3A0 «XsHauConiolieHe», obecneuymnBatollee B paMkax CUCTEMsb
HandyBank npveM K WCMOMHEHUIO DNEKTPOHHbIX [OKYMEHTOB W OKa3blBalOLWEe WHble YCayru
NAaTeXHOro KnMpuHra (aanee — Onepatop Cuctemsl).

PacueTHbI LeHTp — BaHk «HoBbit CumBon» (3A0) (reHepanbHas nuueHsus baHka Poccum NQ 370),
YrosIHOMOYeHHbI  OnepaTtopoM CUCTEMbI Ha OCyLIeCTBNieHMe pacdeta B Cucteme HandyBank
nocpeacTBOM CnMUCaHUAa M 3a4nUCneHna AEHEXHbIX CPEACTB MO CyeTtam ﬂ,eHe)KHOFO NOKPbITUA baHkoB-
YUYaCTHMKOB. PacyeTHbI LIEHTP OCYLLECTBASIET CBOK AESTENIbHOCTb B COOTBETCTBMM C [MpaBunamu,
[OroBOpaMmn KOPPECMOHAEHTCKOrO CyeTa, 3akItoYeHHbIMM C BaHKaMu-y4yaCTHMKaMM, M [OroBOPOM C
Onepatopom Cuctemsl.

2.2. OnepaTtop CucTeMbl COBMELLAET AESTENbHOCTL OrnepaTopa MiaTeXHOW CUCTEMbI C AeATENbHOCTbIO
OMepauUMoHHOrO LEHTPa U NAaTeXHOro KIMPUHIOBOMO LieHTpa.

3. NMopaaok B3auMoaeincTemna cybbektoB Cuctembl HandyBank
3.1. B pamkax [Mpaswun:

3.1.1. Onepatop CucTeMbl Oka3blBaeT baHkaM-y4yacTHMKaM M PacyeTHOMY LEeHTpYy onepaunoHHbIe
YCNyrn M ycriyru NnaTexHoro KAMpWHra, BKAKuYash ycnyrm no obecrnedeHuio MHMOOPMALUMOHHOMO W
TEXHOJIOrMYECKOro B3auUMOAENCTBUSI, HeobxoauMble ANs coBeplueHus Onepauuii U OCYLLEeCTBEHUS
pacyeTos.

3.1.2. baHKK-y4acTHUKM obcnyxmBatoT Onepaumn M 0KasblBalOT YC/YrM Mo NepeBoay AEHEXHbIX
(3NEeKTPOHHbIX AEHEXHbIX) CPEACTB.

3.1.3. PacueTHbI LeHTp oka3biBaeT baHkaM-y4acTHUMKaM pacyeTHbIe YCyru.

3.1.4. B3auMHble Bo3HarpaxkaeHust CTOpoH onpegenstotcs Tapudom.

3.2. OyHKUMM BaHKOB-y4aCTHUKOB:
3.2.1. ®yHKkumn baHka-3MuUTEHTa:
3.2.1.1. yctaHoBneHune ans KnveHToB ycnosuii (NpaBun) ncnonb3osaHust Cuctembl HandyBank;

3.2.1.2. npepoctasneHve Onepatopy CucTeMbl PeecTpoB K/IMEHTOB B COOTBETCTBUM C MYyHKTOM
10.3;

3.2.1.3. o6cnyxxmBaHue KnneHtos no Onepaumsam;

3.2.1.4. obpaboTka 3anpocoB Onepatopa CUCTeMbl Ha NpeaocTaBneHWe WHAOPMaUMU U
nonyyexHne ABTopu3auuii U HanpaeneHue Onepatopy CUCTEMbI OTBETOB Ha 3T 3aMnpochi.

3.2.2. dyHkumn baHka-3kBalipepa:



3.2.2.1. ycTaHoBneHne Ans Mep4yaHToB ycrioBuiA (nopsaka) MHMOOPMaLMOHHO-TEXHOIOMMYECKOTO
B3auMogZencTeus 1 pacyeToB no OnepaumsmM;

3.2.2.2. o6cnyxnBaHne MepyaHToB no OnepauusM 1 pacyeTbl ¢ MepyaHTamum.

3.3. ®yHkumm OnepaTtopa CUCTEMBI:
3.3.1. onpegenenune Mpasun n Tapuda;
3.3.2. KOHTpONb 3a cobntoaeHneM Mpaswur;
3.3.3. ynpaBneHue Cuctemori HandyBank u ee TexHnyeckasi noaaepxka;
3.3.4. BegeHue 6a3 gaHHbIX KnveHToB, MepuyaHToB, BaHKOB-y4aCTHUKOB;
3.3.5. BeeH1e nepeyHst onepaTopoB YCIyr MIaTEXHON UHMPACTPYKTYpPhI;
3.3.6. obecneyeHmne 6e3onacHOCTU coBepLieHnst Onepaumid;
3.3.7. obecneyeHue 3aluTbl MHDOPMaLMKU NpU ocyLlecTBneHnn Onepaunii;

3.3.8. obecneyerne 6ecnepeboMHOCTU hyHKUMOHMpoBaHusS Cuctembl HandyBank u ynpaBneHue
pYCKaMKn HapyLueHus 6ecrnepeboinHocT dhyHKUMOHMpoBaHus Cuctembl HandyBank;

3.3.9. npeanocTaBneHne baHkaM-yuyacTHMKaM ycnyr CnyXObl KIIMEHTCKOW NOALEPXKKY.

3.4. ®yHkummn OnepaumoHHOro LeHTpa:

3.4.1. obecneyeHne poctyna bBaHKOB-yyacTHMKOB M ux KnneHToB K cepBucaM CuCTeMbl
HandyBank;

3.4.2. obecneyeHme WHMOOPMALMOHHOIO W TEXHOMOMMYECKOro B3aUMOJENCTBUS B TMOPSAAKE,
yCTaHoBfIeHHOM [MpaBunamu;

3.4.3. popMMpoBaHne 1 HarnpasfieHue baHKy-3MUTEHTY WMH(MOPMALMOHHBIX U aBTOPU3ALMOHHbIX
3anpocoB 1 0bpaboTka oTBeTOB baHKa-aMUTEHTa;

3.4.4. HanpaBneHve KnveHTaM u3BelleHuli  (NMOATBEPXIAEHWA), Kacalolwuxca npuema K
WUCNOJTHEHUIO 3}'IEKTp0HHbIX OOKYMEHTOB, NpeaoCcTaBeEHNE Knnentam NONYYEHHbIX OT baHKka-a3MUTEHTAa:
nHcdopMaumm 06 OctaTke, MHGOpMauuMm 06 ycrelwHoM coeeplieHun Onepaumm nnbo coobLleHuin o
NMpUYMHaX HEMPEAOCTABIEHNS Takol MHDOPMALIMK.

3.5. OyHKUMM MNNaTEXHOro KIMPUHIOBOro LIEeHTpa:
3.5.1. np1eM K UCNONHEHWNIO DNEKTPOHHBIX JOKYMEHTOB;
3.5.2. KOHTPOsIb AOCTAaTOYHOCTU [JeHeXHOro nokpbuITua Ans obecrneyeHns PacyeTos;

3.5.3. npenoctaeneHne PacyeTHOMy 6aHKy DNIEKTPOHHbIX [OKYMEHTOB, MpeaycMaTpuBatoLLMX
CoBepLIeHNE MEepeBOAOB AEHEXHbLIX CPEACTB HA YKa3aHHble K/IMEHTaMM B DNEKTPOHHbLIX AOKYMEHTax
6aHKOBCKME MNATEXHbIE PEKBU3UTLI, AN UCMOSTHEHMS U pa3MepoB MNaTeXHbIX KITMPUHIOBLIX MO3MULIMIA
ANsi OCYLLECTB/EHNs pacyeTa B CucteMe HandyBank;

3.5.4. npepoctaBneHne baHkaM-yyacTHMKaM PeecTpoB ornepauuii B NOpsiAKe, YCTaHOBMIEHHOM B
nyHkte 10.3.

3.6. OyHKUMM PacyeTHOro LeHTpa:

3.6.1. ocyulectBneHme pacyeta B Cucteme HandyBank B nopsigke u B CpOKM, YCTaHOBJ/IEHHbIE B
pasgene 13;

3.6.2. caMOCTOATENBLHOE ~ UCMOJSIHEHWE  JNEKTPOHHLIX  OOKYMEHTOB,  MnpeaycMaTpuBaloLmMX
COBEpLUEHNE NEPEBOAOB AEHEXHbIX CPEACTB Ha YKasaHHble KnneHTamu B INEKTPOHHbIX JOKYMeHTax
6aHKOBCKME NNaTeXHble PeKBU3UTDI;

3.6.3. BbiNosIHeHNE DYHKLUMM eAMHCTBEHHOIO baHka-3kBaipepa, o6cnyXuBaiollero MepyaHToB no
OnepauunsiM B NnaTeXXHOM pexxmme «[1onosiHeHue»;

3.6.4. BbiNONIHEHME YHKUMM rapaHTupytolero 6aHka, 06ecneyvBaloWero XpaHeHne AEHEXHbIX
cpeacts KnveHTa Ao nepedayv Tosapos (ycnyr) MepuaHToM KnMEHTY MM OTKasa OT BbIMOSHEHUS
3aKa3a Mep4yaHTOM npu coBepweHun Onepaumit B pexxume Handy-Safe, ¢ ncrnonb3oBaHWEM MaTeHTa
N22174708.



3.7. baHk-y4yacTHUK npegocTasnseT npaso Onepatopy Cuctembl nosydyaTb B PacyeTHOM LeHTpe, a
PacueTHOMy UeHTpPy npegocTtaBnsaTb Onepatopy Cucrembl nHGoOpMaumio o Homepax CyeToB [leHeXHOro
NOKpPbITUA BaHKa-y4aCTHUKA M OCTaTKaX AeHeXHbIX cpeacTs Ha CyeTax JeHeXHOro nokpbiTus.

3.8. Mopsagok B3anmoaenctemss Onepatopa CUCTEMbI C NMPUBIEYEHHBIM OMEPATOPOM YC/IYT MAATEXHOM
WHMPaCTpyKTypbl onpegensieTcs pasunamm M COOTBETCTBYIOWMM AoroBopoM Onepatopa Cuctembl u
onepaTtopa yCnyr nnaTeXHol MHPPaCTPYKTypbl.

4. Bctynnenme B Cucremy HandyBank, npuocraHoBsieHMe u npeKpalieHme yyacTusa B
Cucreme HandyBank

4.1. Mopspok BcrynneHus B Cucremy HandyBank

4.1.1. OpraHmsaums, 3asiBMBLIAass O CBOEM HaMepeHuu CcTaTb bBaHKOM-y4acTHMKOM, JOSKHA
COOTBETCTBOBATL CeAyoLWmMM Kputepusam yyactusi B Cnucrteme HandyBank:

4.1.1.1. Hannune nmueH3nMn (paspeLLeHns) Ha OCYLLECTB/IEHME NEPEBOAOB AEHEXHbLIX CPeACTB B
COOTBETCTBMW C 3aKOHOAATENLCTBOM CTPaHbl IOPUCAMKUMN BaHKa-y4acTHMKA;

4.1.1.2. BOBMOXHOCTb 06ECrneYeHnss Cco CBOEW CTOPOHbl Mopsiaka MHGOPMAUMOHHOTO W
TEXHOJIOrMYECKOro B3aMMOAENCTBUS, ucnonb3yemoro B Cucreme HandyBank;

4.1.1.3. ocywiectBiieHMe Mep M0 MPOTMBOAENCTBUIO neranu3aumm  (OTMbIBaHWIO) [OXOAOB,
NONyYeHHbIX MpecTynHbIM nyTeM, W (QUHAHCUPOBAHUIO Teppopu3Ma B nopsake u  obbemax,
YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit defepaumn M HOPMATUBHBIMM AOKYMeHTaMu baHka
Poccuu.

4.1.2. Kputepnem npsmoro ydactus B Cucteme HandyBank saBnsetcs Hanuume nvueHsum
(paspelleHns) Ha  OCyLWIEeCTBEHWE NEepPeBOAOB  AEHEXHbIX CpeACTB B COOTBETCTBMM  C
3aKOHOAATENbCTBOM CTpaHbl IOPUCANKUMKM BaHKa-yyacTHuMKa.

4.1.3. KocseHHoe y4dacTtue B Cucteme HandyBank He npegycMoTpeHo.

4.1.4. ins sctynneHus B Cuctemy HandyBank opraHusaums npucoeanHsetcs K MNpasunam nytem
noanucaHusi poTokona O NpUCOEAMHEHWM B ABYX 3K3emnaspax no QopMme, yCTaHOBEHHOM
MpunoxenneM N2 1, n oTKkpbiBaeT CueT [JeHeXXHOro noKpbITUst B PACHETHOM LEHTpe.

4.1.5. lNMocne nognucaHus MpoTokona o npucoeamHeHnn Onepatop CucteMsbl NpucsansBaeT baHky-
YYaCTHUKY MAeHTUMhUKATOp, MO3BONSIOWMIA OAHO3HAYHO YCTAaHOBUTbL y4yacTHuMka Cuctembl HandyBank.
WMpeHTndukatopbl npeacTaBnsioT cob0M psaa  XPOHONMOrMYECKM BO3pacTaloWmX MociefoBaTesbHbIX
HOMEpOB.

4.1.6. OnepaTop CncteMbl BegeT peecTp baHKOB-y4YaCTHUKOB.

4.1.7. B cnyyae m3MeHeHnuss OnepatopoM CucteMbl (opMbl npucoeanHenust K [MpaBunaMm Bce
npasa n 0653aHHOCTM, BO3HUKLWME Y CTOPOH A0 TaKOro M3MeHeHUst Ha OCHOBAHMWM paHee MoAnUCaHHbIX
MpOTOKOMOB MPUCOEANHEHNS UM AOFOBOPOB 06 MH(OPMaLMOHHO-TEXHOMOMYECKOM B3aUMOAENCTBUN,
OCTaloTCs AEUCTBUTENbHBIMU, €C/IM TOSIbKO BbaHK-y4yaCTHMK He BblpasuSl B MUCbMEHHOW hopMe CBOEro
HaMepeHWs pacToOprHyTb CYLLUECTBYIOLUME NPaBOOTHOLLEHNS.

4.2. MNpuocTtaHosneHve yyactus B Cucteme HandyBank

4.2.1.Tloa npuocTaHoeneHveM ydyactus B Cucteme HandyBank mnoHMMaeTcs BpeMeHHoe
6nokupoBaHve poctyna KnveHtam n MepuaHTam baHKa-yyacTHMKa, ydactve koTtoporo B Cucreme
HandyBank npuoctaHaBnuBaetcsi, Kk cepucam Cuctembl HandyBank [0 OkOHYaHWMsi Cpoka AencTBuSI
NPUOCTaHOBMEHNS.

4.2.2. Yyactue B Cncreme HandyBank moxeT 6bITb MproCTaHOBEHO:

4.2.2.1. no uHMUMaTMBE BaHKa-y4acTHMKA B C/llyYae HEBO3MOXHOCTU MO TEXHUYECKUM MPUYMHAM
obecneynTb CO CTOPOHbI BaHKa-y4acTHWKa MHMOPMALMOHHOE U TEXHONOrMYeckoe B3auMOAENCTBUE C
OnepatopoM CuCTeMbI B NOPAAKE, YCTaHOBNEHHOM paBunamu;

4.2.2.2. no numumatmee Onepatopa CucteMbl B Ciyyasx:
e HENCnosiHeHMsi BaHKOM-y4acTHMKOM TpeboBaHUii 1 0653aTeNbCTB, YCTAaHOBNAEHHbIX MpaBunamu;
e HANIOXKEeHUS apecTa Ha [leHeXHoe NoKpbITHe.

4.2.3. [ins npuoctaHoBneHns yvactus B Cucteme HandyBank no wHuumatuse BaHka-yyacTHUKa
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nocneaHuin Hanpaenser Onepatopy CucTeMbl 3asiBieHME O TMPUOCTAHOBEHUMM ydacTus B Cucreme
HandyBank c ykasaHWeM paaTbl Hayana nNpPWOCTAHOBNEHUS. 3asiBNIEHNE [AOMKHO OblTb MNOSTyYEHO
OnepatopoM CucteMbl He MeHee YeM 3a 5 (nNATb) pabounx AHeN A0 AaTbl Hayana NpUOCTaHOBNEHUS.
OnepaTop CuCTeMbl MPUOCTaHaBNMBaET y4yacTne BaHka-yyacTHWKa B CPOK, YKa3aHHbIM B 3asiB/IEHWM.
[nsi BO306HOBNEHUS y4yacTusl BaHK-yyacTHMK He MeHee yeM 3a 1 (oauH) pabounit aeHb A0 AaThl
BO30OHOBNEHMS  y4yacTus  HanpaensieT Onepatopy CucTeMbl 3asiBieHME O  MpeKpalLieHuu
NpVoCTaHoBEeHNs yYacTns B Cnucteme HandyBank ¢ yka3aHneM aaTbl NpekpalleHusl NpUoCTaHOBIIEHUS.
OnepaTop CcTeMbl BO306HOBNSIET yyacTe baHKa-y4acTHUKA B CPOK, YKa3aHHbIN B 3as1B/IEHUN.

4.2.4. B cnyyae npuocTaHoBneHnst ydvactus baHka-yyacTHMKa no uHMumMatuee OnepaTtopa
CucteMbl nocneaHuin HanpaBnsieT baHKy-y4aCcTHUKY NMUCbMEHHOE YBEAOMIIEHUE, COAEPXKALLEE NPUUUHY
NPVOCTaHOB/IEHNS, AaTy Hadana NPUOCTaHOB/IEHWUS, @ TaKXe YCI0BWS, MPU KOTOPbIX yvacTue MOXET
6bITb BO306HOBNEHO. Bo306HOBNEHME yyacTusi baHka-ydacTHuka B Cucteme HandyBank HacTynaet He
no3aHee nepsoro paboyero aHs, cneaytollero 3a AHeM nonyveHus OnepatopoM CUCTEMbI YBEIOMIEHMS
oT BaHKa-y4acTHMKa O BbIMO/IHEHWUWN YCNOBUM, YKa3aHHbIX B yBeaoMieHnn OnepaTtopa CucTeMbl.

4.2.5. MNpuocTtaHoBneHne yyactuss B Cucteme HandyBank He ocBoboxxgaer BbaHK-yyaCTHMK OT
BbIMOSIHEHMSI 0653aTENbCTB, YCTAHOBNEHHbIX MpaBuiIamMm, n coxpaHsieT Bce npaBa baHka-yyacTHuKa, 3a
WCK/IOYEHNEM MpaB U 06513aHHOCTEN, MPOAO/IKEHNE WCMNONHEHMS KOTOPbIX HEBO3MOXHO B CBS3U C
NMPUOCTAHOBJIEHWEM Y4acTusl.

4.3. lMNpekpaleHne yyactus B Cucrteme HandyBank
4.3.1. Kputepuammn npekpatleHuns yqyactnsa B Cucteme HandyBank saBnstoTcs:

4.3.1.1. 013bIB Y BaHKa-y4yacTHUKa NuueH3nn (paspeLleHns) Ha OCyLLEeCTBEHUE AeATENbHOCTU No
nepeBoAy AeHEeXHbIX CPeacTs;

4.3.1.2. npu3HaHue baHka-yyacTHMka 6aHKpOTOM (HECOCTOSATENbHBIM);

4.3.1.3. 3akpbiTue Bcex CueToB [leHeXHOro NokpbITMs baHka-yyacTHMKa B PacueTHOM LIeHTpeE;
4.3.2. Yyactne B Cucteme HandyBank MOXeT 6biTb MpeKpaLLEHO TaKXKe:

4.3.2.1. no nHnumnatmee Onepatopa CUCTEMBI B ClyYasix:

e HapyweHus baHkOM-yyacTHVMKOM [MpaBun npu ycnoBuM, 4YTO BaHK-y4acTHUK He ycTpaHwun
HapyweHue B TeueHne 30 (TpuauaTW) KaneHAapHbIX AHEW C AaTtbl MOSyYEHMS! MUCbMEHHOIO
YBELOM/IEHUSI O TaKOM HapyLueHun oT OnepaTopa CucTeMsl;

e ecni o obocHoBaHHOMY MHeHuto Onepatopa CucTemsl yyactue BaHka-ydacTHuka B Cucteme
HandyBank Bbl3bIBaeT 1M MOXET Bbl3BaTb peryTauMoHHbIE MW NpaBoBble pUckn ans CUCTEMbI
HandyBank.

4.3.2.2. no nHnumatmee baHka-yyacTHuka.

4.3.3. Yyactne baHka-yyacTHMKa B Cucteme HandyBank npekpaliaerca aBTOMaTMYeCcKuM B
Cnyyasx, nepeyncrneHHblx B nyHkre 4.3.1.

4.3.4. B cnyyae HacTynnieHus oHOro U3 cobblTUI, NepeYncrieHHbIX B nyHkTe 4.3.2.1, OnepaTtop
Cuctembl HanpaensieT baHKy-y4acTHUKY yBefOMIeHne O npekpalleHMn ydactus B Cucteme HandyBank
C YKa3aHWeM NPUYMHBI U AaTbl NPEKpaLLEHNs ydacTusl.

4.3.5. lNpekpalleHe ydactus no uHUUMaTMBe baHka-yyacTHMKa OQOpMASETCS MUCbMEHHbIM
cornaweHneM baHka-ydacTHuka u OnepaTtopa CUCTEMbl HA OCHOBaHWM YBEAOM/IEHUS O HaMepeHuu
npekpaTuTb yvactue B Cnucteme HandyBank. YBegomneHve Hanpasnsetcs baHKoM-y4acTHMKOM B agpec
OnepaTopa CucTeMbl He MeHee 4YeM 3a 30 (TpuauaTb) KaneHaapHbIX AHEN A0 MpeanofiaraemMoi AaThbl
npekpaLieHnn yyactus. Yyactue npekpaiiaercs no ucredeHun 30 (TpuauaTti) KanenHdapHbIX AHEW co
[HS nonyyeHnns OnepaTtopoM CucTeMbl yBeOMNieHUs BaHka-y4yacTHVKa Mpy OTCYTCTBUM MPETEH3UIA K
BaHKy-yyacTHuUKY.

4.3.6. B cnyyae npekpaweHus yyactus baHka-yyactHuka B Cucteme HandyBank pgoctyn
KnneHtam n MepuaHTam baHka-yyactHuka k cepBucam Cuctembl HandyBank n BaHky-yuacTHuKy K
nporpaMMHO-annapaTHOMY KOMMMEKCYy, cepBucaM u noacmucremam Cucrembl HandyBank 6nokupytoTcs
OnepaTtopoM CucTeMbl C MOMEHTa MpeKpaLleHns yyacTus.

4.3.7. MNpekpalueHve yyactms B Cucteme HandyBank He ocsoboxpaer BaHK-y4yacTHUK OT
BbINONHEHUS 0053aTenbCTB, YCTAHOBMIEHHbIX [lpaBunamy, BO3HMKWWMX A0 AaTbl MpekpalleHus ero
yyactna B Cnucteme HandyBank.



5. Mopsaok npuBieYeHUs ONepaTopoB YyC/yr MJ1aTeXXHON MHPPACTPYKTYPbI

5.1. Onepatop CucCTeMbl MMEET MpaBO MpPWB/EKaTb OMEpPaTOPOB YCIYr MIATEXHOW WMHMPACTPyKTYpbl
ans obecneveHmnst hyHKUMOHMPOBaHMS Cuctembl HandyBank.

5.2.MpaBuna CTaHOBATCA 06s13aTeNlbHbIMM AN MPUBNEYEHHOTO OnepaTopa YCIyr MiaTeXHOW
MHGPACTPYKTYpbl C AaTbl BCTYMJieHMst B cuny goroBopa Onepatopa CucTeMbl M onepaTopa yciyr
NnaTeXXHon MHGPaCTPYKTyphI.

5.3. Onepatop ycnyr nnaTexHon MHMpacTpyKTypbl npeaoctaBnset Onepatopy CucteMbl MHMOPMaLno
0 CBOEW AeATenbHOCTU (B YaCTW OKa3aHUsi YCIyr MAaTeXHOW MHMPaCTpyKTypbl) B MOPSIAKE U B CPOKM,
YCTaHOBJIEHHbIE 3aK/OYEHHbIM C HUM JOroBOPOM, a Takxke no 3anpocam Onepatopa CucTeMbl B CPOK,
YKasaHHbIi B 3anpoce. PacuyeTHbIM LEHTp NpeaocTaBnsieT MHMOPMauUMIo O CBOEW AeATENbHOCTU B
nopsiake, yCTaHOB/IEHHOM B NyHKTax 6.8.2, 6.8.3.

5.4. 1na npuvBNEKaeMbIX OMepaTopoB YCIyr MJaTeXHOW WHPaCTPYKTypbl  YCTAHaBAMBAOTCS
cneayowme TpeboBaHus:

5.4.1. obuwas duHaHCOBas YCTOWUMBOCTb, @ QAN KPeAWUTHbIX OpraHusauui, Co3daHHbIX B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumu, Takke — BbINOSHEHWE 06513aTeNbHbIX
HopMaTnBoB baHka Poccuu;

5.4.2. HannuMe  TEXHOMOMMYECKMX  BO3MOXHOCTEW AN OKasaHus  yCIyr  MiaTeXHOM
MHPACTPYKTYpbI;

5.4.3. ocylllecTBfieHME Mep Mo MNPOTUMBOAEWCTBUIO Neranusauny  (OTMbIBaHWUIO)  [AOXOAOB,
NONy4YeHHbIX NPeCcTynHbIM NyTeMm, U HGUHAHCUPOBAHMWIO TEPPOPU3MA;

5.4.4. Hannune HeobX0AMMbIX SIMLEH3UI (pa3peLLeHuit);

5.4.5. nHble TpeboBaHWsI, NpeabsiBNsieMble K Cy6bekTaM MIATEXHbIX CUCTEM B 3aBUCMMOCTU OT
BMAA OKa3blBAEMbIX YCIYr MAaTeXHOW MHMPACTPyKTypbl B COOTBETCTBMM C  AEUCTBYHOLLMM
3aKoHOAaTENbCTBOM Poccuiickoin deaepaunm;

5.4.6. onepaTtopbl YC/Iyr MAaTeXHOM WHMPACTPYKTYpbl HE BMpaBe B OAHOCTOPOHHEM MOpPSAKE
npuocTaHaBnvBaTh (MpeKkpallaTb) OKAa3aHUE YCIyr NNATEXHON MHAPACTPYKTYpbl BaHkaM-y4acTHUKaM U
mx KnneHrtam.

5.5.B pononHeHne Kk TpeboBaHWSIM, MNeEpPeYnCNieHHbIM B MyHKTe 5.4, ans PacyeTHoro uUeHTpa
yCTaHaBNMBalOTCS crieaytowme TpeboBaHuns:
5.5.1. Hannuue reHepanbHOW NULEH3nM baHka Poccum Ha ocyulecTBneHne 6aHKOBCKMX onepauunii;

5.5.2. gesATensHOCTb NO OCyLlleCTBNEHUIO NEPEBOAOB [AEHEXHbIX CPEACTB MO OTKPbITbIM B
PacueTHOM UeHTpe 6aHKOBCKMM CYETAM HE MeHee Tpex neT,

5.5.3. Hanuune crnegyroLmx TeEXHONOrMYECKMX BO3MOXHOCTEN:

5.5.3.1. npuem un o06bpaboTka PeecTpoB onepauuin exeaHeBHO No pabouuMm aHam po 10:00
MOCKOBCKOIO BpeMeHU;

5.5.3.2. npoBegeHne pacyeta B Cucrteme HandyBank exeaHeBHO no paboumm gHam go 14:00
MOCKOBCKOIO BPEMEHH;

5.5.3.3. npuem, obpaboTka M 3auncneHnMe MNepeBOAOB [AEHEXHbIX CPeACTB MO 3EKTPOHHBLIM
NAaTEXHbIM COOBLLEHNSIM, MOMYYEHHBIM Yepe3 CUCTEMY HAHKOBCKMX 3MEKTPOHHBLIX CPOYHBIX MiaTexewn
(B3CM) n no pesynbTaTtaMm MHoropeicoBon o6paboTku nnatexein MUWM BaHka Poccun B pexume
peanibHoro BpeMeHH;

5.5.3.4. Hannune annapaTHO-NPOrpaMMHbIX, OMEPALMOHHBIX W  TEXHOMOrMYeCcKUX CpeacTs,
obecneymBaloLMX BbINOMHEHNE TpeboBaHMI Mo 3almTe MHbopMaumn B Cucteme HandyBank.

5.6. KaxxgoMy onepaTopy YCAyr nnaTexHoW WHMpacTpyKTypbl MpUCBaMBAeTCs WaeHTUdUkaTop,
MO3BONSIOWMI OAHO3HAYHO €ro ycTtaHoBUTb. MaeHTudukaTopbl npucBamBatoTcs OnepaTtopoM CUCTEMBI
W NpeacTaBnstoT cobon psia XPOHOIOMMYECKN BO3pacTatoLWmxX NocieaoBaTeNbHbIX HOMEPOB.

5.7. Onepatop CuCTEMbl OCYLLECTBSIET KOHTPO/Ib 3@ OKasaHWEeM YCIyr nnaTeXHoW MHPPacTpyKTypbl
BaHkaM-yyacTHMKaM onepaTopaMu  YCiyr nnaTeXHoh MHPPacTpykTypbl W BedeT nepeyeHb
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MpVB/IEYEHHbIX OMEPATOPOB YCIYr MIATEXHOW WMHMPACTPYKTYPbI. WHdopMauus B nepeyeHb
MpVB/IEYEHHbIX OMEPATOPOB MIATEXHOW MH(MPACTPYKTYpbl BHOCWUTCS He Mo3gHee paboyero [AHs,
Cneaylowero 3a AHEM 3aK/lloYeHWsl COOTBETCTBYIOLLErO AOrOBOpa C OMepaTopoM YCIyr NiaTeXHOM

WMHPACTPYKTYpbI.

5.8. Onepatop Cucrembl npenocrasnseT baHkaM-y4aCTHMKaAM CBEAEHUS O NPUBIEYEHHBbIX OnepaTopax
yCnyr nnaTexHon nHgpacTpykTypbl No mMx 3anpocamM, baHky Poccum — B coctaBe 0TYETHOCTM NO hopMe
0403201.

5.9. Mopsaaok onnaTthl YCyr NAaTEXHOW MHPPACTPYKTYpbI:

5.9.1. Mopsigok onnaTbl YCAyr MPUBMEYEHHOIrO OMepaTopa YCIyr MNATEXHON WMHMPaCTPyKTYpbl
onpeaensieTcsl COOTBETCTBYIOWMM AoroBopoM Onepatopa CuCTEMbI M omnepaTopa YCyr MnaaTeXHou

NMHPACTPYKTYpbI.

5.9.2. Ycnyrn PacyeTHOro LueHTpa, okasbiBaeMble OnepaTtopy CucteMbl B paMkax CucTembl
HandyBank, onnaunBatotca OnepaTtopoM CUCTEMbl B COOTBETCTBUM C AOroBopoM Onepatopa CucTeMbl m
PacueTHoro ueHTpa.

5.9.3. Ycnyrm PacyeTHOro LeHTpa, oka3biBaeMble baHKy-ydacTHuMKY gnsi obecnedeHuss pacyeTa B
Cucteme HandyBank, onnaumBaioTcd BaHKOM-yYacTHMKOM B MOPSAKE, YCTaHOB/IEHHOM [OrOBOPOM
KOPpecrnoHAeHTCkoro  cyeta bBaHka-yyacTHMka M PacyeTHOro  LUEHTpa, KOTOpbIA  sIBNSieTCs
eaMHoobpasHbIM Ans Bcex baHKOB-y4acTHMKOB.

5.9.4. BosHarpaxaeHne Onepatopa CUCTEMbI 3@ yCIyrM MHADOPMALMOHHOTO U TEXHOJI0rMYECKOro
B3aMMOAEeNCTBUS, OKasblBaeMble OnepaTopoM CucteMbl  BaHKy-y4acTHWMKY, OnnayvBaeTcs B
COOTBETCTBUM C TapudoM 1 B NopsaKe, YCTaHOBIEHHOM pasaenoMm 13.

5.9.5. Nopsgok onnaTel BO3Harpa)kaeHuss Onepatopa CucTeMbl SIBNSIETCA eAnHOO6pasHbIM As
BCeX baHKOB-y4aCTHWKOB.

6. NpaBa n 06s3aHHOCTM CTOPOH

6.1. baHK-y4aCTHWK UMEET npaBso:

6.1.1. npegocraBnsaTb  CBOMM  KnuMeHTaM  aMcCTaHUMOHHOe 6aHKOBCKoe obcnyxuBaHue C
ncrnonb3oBaHneM Cucrembl HandyBank;

6.1.2. ycTaHaBnMBaTb Ans cBoux KnmeHToB ycnoBus (npaBufia) AWCTAHUMOHHOMO 6aHKOBCKOMO
0bcnyxmMBaHusl ¢ ucrnosb3oBaHneM Cuctembl HandyBank, pacxofHble NMMMUTBI U MHbIE OrpaHUYeHns Mo
Onepauusim;

6.1.3. obpawateca k Onepatopy Cuctembl no BonpocaM GyHKUMOHMPOBaHUS CUCTEMBI
HandyBank;

6.1.4. HanpaenaTe OnepaTtopy CuCTeMbl 3anpocbl M MNPETEH3UM B OTHOLLUEHWW COBEPLUEHHbIX
Onepauuit B NopsiAKe, YCTAHOBSIEHHOM B pa3aene 14;

6.1.5. HanpaenATe  OnepaTtopy CuCTeMbl MOXeNaHUS W NpeanoXeHus,  Kacarowmecs
dyHKUMoHMpoBaHus Cuctembl HandyBank u npepoctaBnenuss KnveHtam cepBucoB CucTembl
HandyBank;

6.1.6. nprocTaHoBUTb y4acTue B Cucteme HandyBank B nopsiake, yCTaHOBMEHHOM B NyHKTe 4.2.3;
6.1.7. npekpatuTb yyactue B Cucteme HandyBank B nopsiake, yCTaHOBNEHHOM B nyHkTe 4.3.5;
6.1.8. ncnonb3oBaTb TOBapHbIM 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX LIENsX.

6.1.9. nopyyatb ApyruM bBaHkaM-yyacTHMKaM MpoBefeHVe WAEHTUUKAUMM WK YNPOLLEHHOW
naeHTUduUKkaumn KnneHToB B LeENnsx OCYLLeCTBIeHUs MnepeBoAa AEHEeXHbIX CpeacTB 6e3 oTKpbITUS
6aHKOBCKOro c4yeta, B TOM YMCNE 3MEKTPOHHbIX [AEHEXHbIX CPeACTB, a Takke npeaocTaBeHus
KnneHTaM anekTpoHHOro cpeacrsa nnarexa.

6.2. baHKk-y4yacTHMK 0653aH:

6.2.1. oTKpbITb B PacueTHOM ueHTpe CyeT [eHeXHOro MOKPbITUS M pasMecTuTb [eHexHoe
MOKpbLITUE B CBOEW HaLMOHaNbHOW BantoTe, a Takxe, Npu HeobxoamumocTv, B fonnapax CLUA u (unu) B
eBpo Ha CueTe [leHeXXHOro NoKpbITUS;
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6.2.2. obecrneumBaTb HanmMune AeHeXHbIX cpeacTB Ha CyeTte [leHEXHOro MOKPbLITUS B pa3Mepe,
JOCTaTO4YHOM Aana  obecnedveHns 6HecrnepeboiiHoCTM coBeplueHus Onepaumit  KnneHtamm bBaHka-
YYaCTHWKa;

6.2.3. o6ecneunTb CO CBOEW CTOPOHbI BecriepeboiHyto paboTy KaHaoB CBS3U, UCTOMb3YEMBbIX NpU
OCYLLECTBIEHUM MH(DOPMALIMOHHOIO U TEXHOSIOMMYECKOro B3anMoaencTamusi ¢ OnepatopoM CUCTEMBI;

6.2.4. BbINONHATL TpeboBaHus [paBun, Kacalowmecs obecrnedyeHns  6ecnepeboHOCTM
(yHKkuMoHMpoBaHMst Cuctembl HandyBank, u okasbiBaTb cogelictBue Onepatopy Cuctembl B
peanu3aumMmM Mep no 3awmuTte uHdopMauum u obecrnieveHun 6ecnepebonHoCT YHKLMOHMPOBAHUS
Cncrembl HandyBank;

6.2.5. He nCNONb30BaTb HWKAKME TEXHUWYECKMEe W NporpaMMHble CpeacTBa C  LENblo
NMPOHUKHOBEHUSA U (MNIM) BHECEHUS! U3MEHEHWIA B NporpaMMHble cpeactBa Cuctembl HandyBank nnm ans
CO3[aHns NPEeANoOCbIIOK K BO3HNKHOBEHUIO c60eB B PyHKLMOHMpOoBaHMM Cnctembl HandyBank;

6.2.6. BbinaunBaTh Mex6aHKOBCKOE BO3HArpaxxaeHne v BosHarpaxaeHvwe Onepatopy CUCTeMbI B
COOTBETCTBUM C pasaenom 13;

6.2.7. pa3MecTUTb TOBapHbI 3Hak Cuctembl HandyBank Ha cBoeM caiite u B WHTepdeliice
Cucrembl HandyBank;

6.2.8. npepoctaBnatb Onepatopy CucTeMbl MHGOPMaUMIO O CBOEM AEATENbHOCTY MO 3arnpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce OnepaTtopa CUCTEMBI;
6.3. B gononHeHue K npasBaM, YKa3aHHbIM B NyHKTe 6.1, BaHK-3MUTEHT UMeEeT NpaBo:

6.3.1.1. caMOCTOSITENbHO yCTaHaBnmBaTb Ans KnveHToB Tapudbl ANCTaHUMOHHOrO 6aHKOBCKOro
obcnyxxmBaHus ¢ ucnonb3osaHnem Cuctembl HandyBank, kpoMme cnydaes, cneumanbHO OrOBOPEHHbIX B
Tapude.

6.4. B fononHeHne K 0653aHHOCTSM, YKa@3aHHbIM B MyHKTe 6.2, BaHK-3MUTEHT 06513aH:

6.4.1. ocyllecTBUTb MOAKIIIOMEHNE CBOErO MPOrpaMMHO-annapaTHOro0 KOMMJeKca K MporpaMMHO-
annapaTHoMy komnnekcy OnepaTtopa CUCTEMbl B COOTBETCTBMM C NMOPSIAKOM, YCTAHOBMEHHbIM B pa3dene
10;

6.4.2. 33 NOAKIIOYEHWE MpPOrpaMMHO-annapaTHOro Komnnekca baHka-sMUTEeHTa K MporpamMMHoO-
annapaTHoMy Komnnekcy Onepatopa CucrteMbl ynnatutb Onepatopy CucTeMbl npeaycMOTpeHHoe
Tapudom Bo3HarpaxkaeHue B TeyeHue 10 (gecaTtu) pabounx AHeRn, cneaylowmx 3a AHEM MoAnMcaHus
MpoToKona o NpucoeaMHeHuu;

6.4.3. uHdopmmnposaTtb KnmeHToB 06 ycnosusx (npasunax) ucnonb3osaHus Cuctemsl HandyBank;

6.4.4. vidopmuposatb Onepatopa CucteMbl O MnaHoBbIX paboTax €O CBOMM MPOrpaMMHO-
annapaTHbIM  KOMMMEKCOM, BbI3blBAKOWMX MNEPepbiB B OBCNY>XUMBaHUM  MHMOPMALMOHHBLIX U
aBTOPU3aUMOHHBLIX 3anpocoB Cuctembl HandyBank, nyTtem HanpasneHuss Onepatopy CucTeMbI
COOTBETCTBYIOLLErO U3BELLEHUS C YKa3aHWMEM B HEM BPEMEHMW Hayana v 3aBeplieHnst paboT. YkasaHHoe
u3BeLleHre JO0MKHO bbITb HanpasneHo Onepatopy CUCTEeMbl NOCPEACTBOM 31EKTPOHHBIX CPeACTB CBSA3M
He MeHee yeM 3a 1 (oaMH) pabounii AeHb A0 Havana ykasaHHbIX paboT.

6.5. B gononHeHne K 06513aHHOCTSM, yYKa3aHHbIM B NyHKTe 6.2, baHk-3kBalipep 06s13aH:

6.5.1. 3akntouatb ¢ OnepaTopoM CUCTEMbI cornalleHme npu noakntoyeHnn MepyaHTa;

6.5.2. ocywectBnATb pacyeTbl ¢ MepuaHToM no OnepaunsaM, coBeplUeHHbIM B Nosb3y MepuaHTa,
B Nopsiike U B CPOKW, YCTaHOBIEHHbIE AOroBopoM baHka-skBalpepa n MepyaHTa.

6.6. Onepatop CucTeMbl UMeeT NpaBo:

6.6.1. BHOCMTb M3MeHeHus1 B CucteMy HandyBank, onepaumoHHble 1 TEXHONOrMyeckne cpeacTea u
npoueaypbl, HanpaBfieHHble Ha MoBblleHNe 6e30MacHOCTK, YIydlleHMe CBOWCTB M pacluMpeHune
(byHKLUMOHaNbHbIX BO3MOXHOCTeN Cuctembl HandyBank;

6.6.2. npuBnekaTb TPETHWX /UL, B TOM YWC/IE ONEpaToOpOB YCIYr MIATEXHON MHMPaCTPYKTypbl,
[NS UCMONHEHNs cBoMX 0693aTenbCcTB U obecneyvenuns GyHKUMoHnpoBaHus Cuctemsl HandyBank;

6.6.3. B Lenax 6e3onacHOCTM OTKasbiBaTb KnneHTy n (unun) MepyaHTy B coBeplueHun Onepauuu;

6.6.4. yCTaHaBNMBATb KPUTEPUM YYaCTUs, NPUOCTAHOB/IEHUS M NMPEKPALLEHMS yYacTust B Cucteme
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HandyBank;

6.6.5. npMocTaHaeBnMBaTb  MAM  nNpekpawaTtb  ydyactme  baHka-ydaCcTHMKa B ciydasix,
npeaycMoTpPeHHbIX MNpaBunamu;

6.6.6. BHOCUTb U3MeHeHus B lNpaBuna B Nopsake, YCTaHOB/IEHHOM pa3genom 18;

6.6.7. BHOCUTb M3MeHeHns B Tapud B nopsake, yCTaHOBNIEHHOM B nyHkTe 1.9 Tapuda.

6.7. Onepatop CucTeMbl 06513aH:

6.7.1. OCyLLeCTBNSATb CBOIO AeATENbHOCTb B COOTBETCTBMM C TpeboBaHusMn ®eaepanbHOro 3akoHa
oT 27.06.2011 N9 161-®3 «O HaUMOHANbHbIN MIATEXHON CUCTEME®», HOPMATMBHBIMU [IOKYMEHTAMU
baHka Poccum u MNpasunamu;

6.7.2. OCYLLECTBNATL KOHTPOSIb 3a cobnioaeHneM MNpaeun cybbekTammn Cuctembl HandyBank;

6.7.3. obecneurBaTb MHPOPMALIMOHHOE U TEXHONIOIMYECKOE B3auMoaencTBue mexay CTopoHamu,
OKa3blBaTb ONepaLMOHHbIE YCIYIr U YCIYTM NAATEXHOr0 KIMPUHIa B COOTBETCTBUM C Mpasunamu;

6.7.4. obecneuntb MOAK/IOYEHNE MPOrPaMMHO-aNMNaApaTHOrO KOMMiekca baHka-aMuUTeHTa K
Cucteme HandyBank B COOTBETCTBUM C NOPSAKOM, YCTAHOBNEHHbIM B pa3aene 10;

6.7.5. npegocraBnatb  baHKy-yyacTHMKY KOHCynbTauum Mo BomnpocaM  (PYHKUMOHUPOBAHWUS
Cucrembl HandyBank;

6.7.6. npepoctaBnATb  BaHKy-y4aCTHWKY KOHCyfnbTauMuM MO BOMpPOCaM, BO3HWUKAIOWMM Mpu
coBeplueHnn Onepauunii;

6.7.7. obecneumBaTb BO3MOXHOCTb A0CYAEOHOr0 pacCMOTPEHMs CrOpPOB B COOTBETCTBUM C
pa3gesnom 9;

6.7.8. nHdopmmpoBatb KnMeHTOB O HEBO3MOXHOCTM Mcnosb3oBaHus Cuctembl HandyBank npu
noslydeHnMn yKasaHHOro B NyHKTe 6.4.4 u3BelleHns baHKa-aMUTEHTa, a Takke B Clydasx nposeaeHus
NAaHOBbIX perfaMeHTHbIX paboT no OBHOBAEHWMIO NPOrpamMMHO-anmnapaTHOro Komnnekca CucTemsl
HandyBank;

6.7.9. obecneunBaTtb CO CBOEM CTOpPOHbI 6€30MacHOCTb MPOLIECCOB ABTOPU3ALMU M 3aWIUTY
nHdOpMaUMM B COOTBETCTBMM C AEWCTBYIOLIMM 3aKOHOAATENIbCTBOM, HOPMATUBHBLIMU AOKYMEHTAMMU
BbaHka Poccuw, MNpaBunamMn u BHYTPEHHUMK pernaMeHTamn OnepaTtopa CUCTeMbl;

6.7.10. obecneumBaTb becnepeboiHoCTb dyHKUMOHMPOBaHUa Cuctembl HandyBank B nopsiake,
yCTaHOBMieHHOM baHkoM Poccuu, MpaBunamMmn 1 BHYTPEHHUMM pernaMmeHTaMn Onepatopa CUCTEMBI;

6.7.11. opraH130BbLIBaTbL CUCTEMY YMpPaABIEHNS PUCKAMU U OCYLLECTBNATbL YrpaBieHWe puckamMu B
Cucrteme HandyBank B COOTBETCTBMM C HOpMaTMBHbLIMM AOKyMeHTaMu BaHka Poccun, lNMpasunamu u
BHYTPeHHUMU pernaMeHTammn OnepaTtopa Cucremsl;

6.7.12. npenocTaBuUTb baHKy-y4acTHUKY B 3N1EKTPOHHOM BUAE CBOV TOBapHbIN 3HAK;

6.7.13. vudpopmupoBatb baHk  Poccuu,  BaHKM-y4aCTHMKM O  Cydasix W NpUYMHax
NMPUOCTAHOBMEHMS] (MpeKpPaLLeHnNs) OKasaHUs YCIyr MAaTEXHONM WHGPAcTPyKTypbl B AE€Hb TakKoro
nNpuocTaHoBNeHns (NpekpalleHns) B Nopsiake, ycTaHoBneHHOM baHkoM Poccum.

6.8. PacyeTHblii LeHTp 0653aH:

6.8.1. B pexmMme peanbHOro BpeMeHu uHdopmupoBaTb Onepatopa Cuctembl 06 M3MeHeHun
TEKyLMX BENNYNH [JeHEXHOro NOKpbITUS BaHKOB-y4aCTHUKOB;

6.8.2. npegoctaBnaTb Onepatopy CucTEMbl MHGOPMaUMIO O CBOEN AESTENbHOCTM MO 3anpocaM
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.8.3. exxeMecayHo, He no3gHee 20-ro yncna Mecaua, Cneayowero 3a OTYETHLIM, NpeaoCcTaBNsaATb
OnepaTtopy CucteMbl B 3M1eKTPOHHOM Buae dopMbl oTtyeTHocTM 0409101 «ObopoTHas BeAOMOCTb MO
cyeTaM ByxrafTepckoro yyeta KpeauTHol opraHusaummu», 0409102 «OT4yeT 0 npubbLINSAX M yBbITKAX
KpeauMTHOW opraHusaummn», 0409134 «PacueT cob6CTBEHHbIX CpeacTB (KanuTana)» ANs  OLEHKM
(PUHAHCOBOrO COCTOSIHUSI PacyeTHOro LeHTpa.

6.9. Kaxxaasa CtopoHa ob6a3yeTtcs:

6.9.1. cobniogaTte Mpasuna;
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6.9.2. yyacTBOBaTb CO CBOEN CTOpPOHbI B MpuveMe U 06paboTke MPETEH3UA M 3amnpocoB Mo
Onepauusim oT KnueHTtoB 1 (Mnm) Mep4aHTOB;

6.9.3. coobuwate apyroi CTOpoHe O JOBbIX W3MEHEHUAX, WMEIOWIMX OTHOLWIEHWE K
B3auMoaencTemio CTOpOH B COOTBETCTBUM C MpaBunamu, B TeueHue 3 (Tpex) paboumx OHen co AHS
TaKNUX U3MEHEHWI,

6.10. O6bMeH fokyMeHTamMu Mexay CTOpOHAaMM OCYLLECTBASETCA MyTeM rMepefayn OpUrMHaNbHbIX
MUCbMEHHBbIX AOKYMEHTOB. B ycTaHOBNEeHHbIX [MpaBunamu cnydasix O6MeH [AOKYMEHTaMU MOXET
OCYLLECTBNATLC TaKXKe MyTEM HamnpaBleHWUs 3MEKTPOHHBIX KOMWUIM  OPUIMHAMbHBIX MUCbMEHHBIX
[OKyMeHTOB Nnbo apyrmmn cnocobamu, ykasaHHbIMK B MNpaBunax.

6.11. OTHoweHMs1 CTOPOH B YacTW, He yperynnpoBaHHOW [paBunamun, perynnpyrotcst AeCTBYHOLUM
3aKOHOZATENbCTBOM Poccuiickoin deaepaumm n HOpMaTUBHLIMK akTaMu BaHka Poccuum,

7. OTBETCTBEHHOCTb 3a HecobntogeHue MNMpasun

7.1. 32 HENCMOIHEHNE UMW HEHAMEXKALLEE UCMOMHEHNE MPUHATLIX Ha cebsl 06S3aTENbCTB KaXxaas U3
CTOpOH HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C [lpaBunamMu M AEUCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuiickoi denepaumm.

7.2. B cnyyae HapyuweHus lMpasun BuHOBHas CTOpOHa HeCeT OTBETCTBEHHOCTb B pa3Mepe peasnbHO
NPUYMHEHHOrO M AoKa3aHHOro yuepba. B cnyyae ecnv BuHoBHas CTOpOHa Nony4yuna BCIeACTBME 3TOr0
poxofbl, Apyras CTOpoHa MMeeT Takxke MpaBO Ha BO3MELUEHWEe YMyLWEeHHOW BbiroAbl B pa3Mepe He
MeHbLLE, YeM CyMMa [0X0Aa, MONYyYEHHOro BUHOBHOM CTOPOHOM.

7.3. Onepatop CucteMbl He SBASIETCS CTOPOHOW B OTHOLEHMSIX Mexay BbaHKOM-3MUTEHTOM WU
KnueHTammn, paBHO kak M B OTHOLWEHMSX Mexay BaHkom-skBaiipepoM M MepyaHTamu. B3auMHble
NPETEH3UN MEeXAY YKa3aHHbIMM NMUAMW  peLlaloTcsl B MOpsAKe, YCTAaHOBNEHHOM AeWCTBYIOLMM
3aKOHOAATE/IbCTBOM.

7.4. BaHK-3MUTEHT perynupyeT CaMOCTOSITE/IbBHO M 33 CBOM CYET BCE BO3MOXHblE MPETEH3UU CO
CTOpPOHbl K/MeHTOB, BO3HWKWKWE B CBA3W C HenpepoctasneHveM baHkoMm-amuTeHTOM OnepaTopy
CucteMbl cBefeHuii o KnueHTax nnbo NpeaocTaBNeHMEM HEBEpHbIX cBedeHuit o KnneHTtax B PeecTpe
K/INEHTOB.

7.5.3a HeocywecteneHne (HeCBOEBpEMEHHOe OCyLleCcTB/eHne) pacyeToB € MepyaHTOM wnmM C
KnueHTtoM-nonyyatenemM no Onepauum, CymMMa KOTOPOM 3aunciieHa PacyeTHbIM LUEeHTpoM Ha Cuer
[leHexXHOro nokpbITUs baHka-y4acTHMKa B coctaBe [MNaTeXHoN KIMPUHIOBOWM No3uumun, baHK-y4acTHMK
HeceT OTBETCTBEHHOCTb B pa3Mepe peanbHoro yuepba, npuunHeHHoro KnuenTy-nnatenbwmky u (unm)
KnuneHnTy-nonyyatento n (unu) MepyaHTy.

7.6. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HEWUCNOJIHEHME WM  HeHaAnexallee WCroSIHeHne
06513aTenbCTB  BCEACTBUE  OBCTOSTENLCTB  HEMpeoaonuMmon cunbl  (chopc-Maxkop), MOA  KOTOPbIMU
MOHUMAIOTCS CTUXUIHbIE 6efCTBUS (3EMNETPSICEHMS, NOXapbl, HABOAHEHUS U T. M.), aKTbl TEPPOPU3Ma,
BOEHHble [OeWCTBMS, 3abacToBku, AvBepcuM W caboTax, aBapuu CUCTEM 3MIEKTPO-, ras3o- MU
BOAOCHAGXeHWsl, MOBPEXAEHUS  NIMHWA WM CPeACTB  CBS3WM,  U3MEHEHWS  AeMCTBYIOLLEro
3aKOHOAATENbCTBA, HOPMaTMBHbIX akToB BaHka Poccuu, a Takoke AeNCTBUSI OpraHoB rOCyAapCTBEHHOM
BNacTM U MeCTHOro CaMoyrnpaBfeHus, NpPensTCTBYIOWMNE UCMONHEHUIO 063aTenbCTB, YCTaHOBNEHHbIX
Mpasunamu, w gpyrne He 3asucsawme ot CTOpoH 0bcToAaTenbCTBa.

7.7. OTBETCTBEHHOCTb  MPUBNEYEHHbIX  OMEpaTopoB  YCAyr  MAATEXHOM  MHDPaCTPYKTypbl
yctaHaBnuBaetcst lMpaBunamm u ycnosusMu aorosopoB Onepatopa CuCTeMbl C onepaTopaMu ycnyr
NaTeXHON MHDPaACTPYKTYpbI.

8. KoHcdmaeHunanbHOCTb

8.1. CTopoHbl 0653y10TCS He pasrnawaTtb MHMOPMaUMIo 0 CpeacTBax U MeTodax obecneyeHuns 3awmnTbl
nHdopmauum B Cucteme HandyBank.

8.2. CTopoHbl 0653yt0TC He pasrnawaTtb WHGOPMaLmio, COCTaBASIOWY0 KOMMepYeckytd u (unu)
6aHKOBCKYl0 TaliHy Kaxaol w3 CTOpPOH, 3@ WCKIIOYEHWEM C/lydaeB, Korga [AenCTBYIOLLUM
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3aKoHoAaTenbCcTBoM Poccuiickoln defepaumm npeaycMoTpeHa 06513aHHOCTb MO NPeAoCTaB/IEHUIO Takoro
poza uHdopMaLumn rocyaapCcTtBEHHOMY opraHy (ero npeacraBuTeNio).

8.3.Moa uvHdopMaumen, COCTaBAAKOLWENA KOMMEPYECKYID TaiHy, TMOHMMaeTCca He sBnstollascs
06LLEeaoCTYNHOM  MHGbOPMaUKWs, pasrnalleHne KOTOPOM MOXET MpUBECTM K ybbiTkaM U (unn)
OTPVLUATENBHO MOBNUATL Ha AENOBYHO penyTauuto noboit n3 CTOpoH, B TOM uucie vHdopMauus o6
Onepaumsix, o KnueHtax, 0 nopsake, cnocobe opraHu3auumm u copepXxaHum WMHQOPMALMOHHOIO |
TEXHONOrMYECKoro BaaMMoaencTauns mexxay CTopoHaMmu.

8.4. CTopoHbl 06513ytl0TC NpyM  06paboTke MepCoHanbHbIX AaHHBIX MPUHMMATL  HeobxoauMble
OpraHU3aUMOHHbIE U TEXHUYECKME Mepbl AN 3alMTbl NEPCOHAsbHBLIX AAHHBLIX OT HEMPABOMEPHOro WU
CNy4alHOro AOCTYna K HWUM, YHUUYTOXEHMUS, U3MEHEHMsl, KOMMPOBaHWS, PacrpoCTpaHeHUsl, a Takxke
WHBIX HEMPABOMEPHbIX AEACTBUIA B COOTBETCTBMW C AEACTBYIOLIMM 3aKOHOAATEbCTBOM.

9. NMopsiaok pocyaebHOro paspeweHuns Cnopos

9.1.Bce cnopbl, BO3HMKAOWME B Xxodae B3auMoaencTBuss CTOpoH, OyayT, MO  BO3MOXHOCTMH,
paspeLLaTbca nyTeM neperoBopos Mexay CTopoHaMu.

9.2. B cniyyae HeaoCTMXXeHWs cornacust B npouecce neperoBopoB mexay OnepaTopoM Cucrtemol n
BaHkoM-yyacTHUKOM CTOpOHa-MHMUMaTOp HanpaensieT apyron CTopoHe npeTeH3uio. CTOpOHa,
nonyumBLIasi NpeTeH3mnio, 06s3aHa OTBETUTL Ha Hee B TeveHne 10 paboumx AHEel CO AHS NOsydeHus
NpeTeH3nun.

9.3. EcM OoTBeT Ha npeTeH3nto He yaosnetsopsieT CTOPOHY-MHMUMATOpa, TO bBaHK-y4yacTHWK U
OnepaTop CucTeMbl CO34al0T BpeMeEHHY0 pabouyto Komuccuio. Pabouas koMuccust B TedeHne He bonee
yem 20 (pBaguaTV) paboumx AHEN C MOMEHTa OKOHYaHWs CpoKa, YKa3aHHOro B MyHKTe 9.2, co3paeTcs,
npucTynaeT K paboTe 1 onpeaensieT NopsAoK yperynMpoBaHnus criopa v pasHoriacui.

9.4. B cniyyae [OOCTMOKEHWS [OrOBOPEHHOCTM O pa3spelleHun crnopa CTOpoHbl (UKCUPYIOT TaKyro
[OrOBOPEHHOCTb B MWCbMEHHOM BWMAE MNYTEM 3aKIIOYEHMS COrfalleHns, obmeHa nuMcbMamu,
rnoanucaHWeM MpOTOKONa 3acedaHust paboyell KOMUCCMM WM MHBIMKM  CrocoBamMu, MO3BONSIOWMMY
NOATBEPANTb AOCTMXKEHME AOrOBOPEHHOCTM O paspeLleHnn cnopa B ocyaebHoM nopsake.

9.5. MNopsaaok AocyaebHOro paspelleHns CropoB M pas3Horfacuin mexay baHKoM-yuyacTHUKOM U
PacyeTHbIM LIEHTPOM aHaNorMyeH MopsiAKy AOCYAe6HOro paspelleHust CropoB M pasHoriacun Mexay
OnepaTopoM Cucrembl 1 bBaHKOM-y4aCTHUKOM.

9.6. Nopsagok gocyaebHoro paspelleHns cnopoB Mexay OnepatopoM CuCTeMbl M OMepaTopoM ycnyr
NNaTeXHon WMHMPaCTPyKTYypbl OMNpeaensieTcs COOTBETCTBYOWMM AoroBopoM Onepatopa CucTeMbl U
onepaTtopa ycnyr nnaTeXHon MHPPaCTPYKTYpbI.

9.7.B cnyyae ecnv CTOpPOHbI HE MpUAYT K OOrOBOPEHHOCTVM O paspelleHMK cropa B AocyaebHOM
NnopsiAKe, Cropbl M pasHoriacus NnoanexaT pa3peLleHnto B ApBUTpaXHOM cyae roposia MocKBbI.

10. OpraHusaumna MH(POPMALIMOHHOIO U TEXHOJIOFMUYECKOro B3aUMoAeinCcTB1Ma Mexay
BbaHkOM-y4yacTHUKOM 1 OnepaTopoM CMCTEeMbl NpPU OKa3aHUM onepaLuoHHbIX U
KJIMPUHIOBbIX YCNyr

10.1. iHdopMaLUMOHHOE M TEXHOMOTMYEecKoe B3auMMOAEeNCTBUE MeXxay bBaHKOM-3MWUTEHTOM U
OnepatopoM CucteMbl, obecrneunBalollee B pexuMe peanbHOr0 BpeMeHW coBeplueHue Onepaunin u
nonyderHve KnneHtamMm MuHM-BbINUCKN N nHdopmaummn 06 OcTaTke, OCyLecTBASETCA No npoTokony ISO
8583, ecniM MHOW NPOTOKON He cornacoBaH baHkoM-aMuUTeHTOM 1 OnepatopoM CUCTEMBI.

10.2. B uensax opraHusaumm MHMOOPMALMOHHOIO M TEXHOMOrMYECKOTO B3aMMOAENCTBUS, YKa3aHHOMO B
nyHkTe 10.1, B HEOBXOAMMbIX ClyYasx BaHk-3MuUTeHT n Onepatop CUCTEMbI:

10.2.1. opraHusyloT 3alMWeHHbln kaHan cBssm VPN (Virtual Private Network) mexay
nporpamMMHo-arnnapaTHbIMU KoMrnekcamn baHka-amuTeHTa n OnepaTtopa CuUcTeMbI;

10.2.2. npoBoAAT AOMNOJHUTENBHOE COrnacoBaHWe OCOb6eHHOCTeN MnpuMeHeHus npoTtokona ISO
8583 npuMeHuTENbHO K NporpaMMHoO-annapaTHOMy KOMIeKcy baHka-aMuTeHTa;
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10.2.3. NpoBOAsAT TECTUPOBAHME 3almLeHHOro kaHana ¢es3n VPN 1 MHdopMaumMoHHOro obmMeHa
MeXxay nporpaMMHo-annapaTHbiMM  koMniekcamm baHka-smuteHTa ¥ Onepatopa Cuctembl C
MCMNoNb30BaHMEM COrflacoBaHHbIX hopmaToB ISO 8583;

10.2.4. nocne 3aBeplleHns TEeCTUPOBAHWUS MOAMUCHIBAOT aKT O 3aBeplleHMM TeCTUPOBAHUS
MHdOpMaUMOHHOro obMeHa Mexay MporpaMMHO-annapaTHbiMM KoMMnekcamn baHka-asMuTeHTa u
Onepatopa Cucrtemsbl no npotokony ISO 8583 (MpunoxeHne N2 2).

10.3. lHdhopMaUMOHHOE UM TEXHOMOMMYECKOE B3aUMOAENCTBME Mexay bBaHKOM-yyacTHUKOM U
OnepaTtopoM Cuctemsl, npu nepegave PeectpoB onepauuit (MpunoxeHne NQ 5), PeecTpoB KIMEHTOB
(MpunoxeHnn N2 6) M ApyrMx OOKYMEHTOB B 3/EKTPOHHOM (POpPME, €CliM MHOe HE YCTaHOBJIEHO
OTAENbHbIM  cornaweHveM baHka-yvactHMka u  Onepatopa CuUCTeMbl, OCYLLECTBASIETCA 4Yepes
npegoctasnsieMbit  OnepatopoM CucTeMbl BaHKy-yuyacTHUKY MOCPEeACTBOM  yZaseHHOro AocTtyna
cneumanbHbii MHTepdeiic (63k-oduc Cuctemsl HandyBank).

10.4. B uensax opraHusauum MHMOOPMALMOHHOMO M TEXHOIOMMUYECKOr0 B3aMMOAENCTBUS, YKa3aHHOMO B
nyHkTe 10.3, baHK-y4yacTHWK n OnepaTtop CUCTeMbI:

10.4.1. opraHusyloT yaaneHHbl AocTyn BaHka-yyacTHuka K 63k-oducy Cuctembl HandyBank B
nopsiake, yCTaHoOBMEHHOM nyHkToM 10.7;

10.4.2. npoBoAAT AOMNONHUTENILHOE COMMIaCoOBaHUE MOPSAKAa MEKTPOHHOrO JOKYMEeHToo60poTa U
crnocoba y10CTOBEPEHMSI IOKYMEHTOB B 3IEKTPOHHOM (hOpMe aHanoroM Co6CTBEHHOPYYHOM NoAnNuCH;

10.4.3. npoBOAAT TECTUPOBAHWUE NEPENAYN IOKYMEHTOB B 3/1EKTPOHHOW (hopMe;

10.4.4. nocne 3aBeplieHUs TEeCTUPOBAHUS MOAMUCLIBAIOT akT O 3aBeplleHnn TeCTUPOBaHUS
nepeaayYun JOKYMEHTOB B 311eKTPoHHON copme (Mpunoxerune N2 3).

10.5. [ins opraHv3aumn MHbIX BMAOB MHGMOPMALMOHHOIO M TEXHOMOrMYECKOro B3auMOAENCTBUS, a
TaKkXke B C/yvasix, koraa B Cuny 0COBEHHOCTEN MpOrpaMMHO-anmnapaTHOro KoMriekca baHka-aMuTeHTa
NnoaKiloyeHne ero K nporpaMMHo-annapaTtHoMy komnnekcy Onepatopa Cuctembl Tpebyer
HecTaHAapTHbIX ob6beMoB paboT, baHk-aMuTeHT M Onepatop CuCTeMbl 3aKa4YaloT OTAeNbHble
[OroBOpbl Ha BbINOMHEHWE COOTBETCTBYOLWMX paboT.

10.6. Mocne TecToBbIX Onepaunii U OCYLLECTBNIEHMS] pacyeTa Mo HUM BbaHk-yyacTHMK U OnepaTtop
CncTeMbl MOANMUCBLIBAIOT akKT O Hayane akcnnyaTtaumm Cucrtembl HandyBank (Mpunoxerne N2 4).

10.7.JlorH M nepBOHaYaNbHbIN MNAPOSb YMNOAHOMOYEHHBIM COTPYAHMKaM baHKa-yyacTHuMKa Ans
poctyna K 63k-ocmcy Cuctembl HandyBank npegocraensetcs OnepatopoM CUCTeMbl MO 3asiBAIEHUIO OT
baHka-yyacTHuKa, npuMmepHass QopMma KoToporo npusefgeHa B [lpunoxeHnn NC 8. 3asBneHue
HanpaensieTcss Onepatopy CUCTEMbI MO 3M1eKTPOHHOM MOYTE B CKAHMPOBAHHOM BWAE Ha 3/1EKTPOHHbIN
aapec Onepatopa Cuctemsl security@handybank.ru nnu noutoi (KypbepoM) Ha 6yMa>xHOM HoCUTENE.

11. O6wMe NpaBua OpraHnM3aLUnm 3J1IeKTPOHHOro0 AOKYMEHT0o060poTa

11.1. NpumeHsiemble CTOPOHaMM MpPU 3NEKTPOHHOM AOKYMEHTOO60pOTE CpeacTBa 3aluThl MH(OopMaUmm
[O/MKHbI 0becneunBaTh KOH(MAEHUMANBHOCTb, LETOCTHOCTb M MOAMHHOCTb 3N1EKTPOHHOI0 Co0obLLeHMs.

11.2. O6MeH [OOKyMeHTaMM B 3MEKTPOHHON opMe, MNOANMCAHHBLIMWM  3NEKTPOHHOM  MOAMMUCHIO,
OCYLUECTBASIETCA B COOTBETCTBUM C DefepanbHbiM 3akoHOM OT 6 anpens 2011 roga N2 63-03 «06
3MEKTPOHHON MOAMNMUCK».

11.3. [lokyMeHTbl B 3/1EKTPOHHON chopMe, MOAMUCAHHbIE 3MEKTPOHHOW MOANWUCHIO, WMMEKT PaBHYHO
IOPUANYECKYID CUSTy C COOTBETCTBYIOWMMM AOKYMEHTaMM Ha OyMakHbIX HOCUTensx uHdopmauuu,
noanucaHHbIMU COBCTBEHHOPYYHOW MOAMMUCHIO.

11.4. O6MeH OOKYMeHTaMu B 3/1EKTPOHHOM (hopMe, cofepXalyMy nepcoHanbHble AaHHble, CTOpPOHLI
OCYLLECTBNAOT C MPUMEHEHWEM CpeACTB  KpunTorpacduyeckoin 3awmtel  MHdopMaumm  (CK3W),
COOTBETCTBYIOWNX TpeboBaHuam PepepanbHoOro 3akoHa ot 27 wuonsa 2006 roga N2  152-03 «O
nepcoHanbHbIX AaHHbIX».

11.5. [lo Hayana 3neKTPOHHOro AokyMeHToob6opoTa CTOpPOHbI MOAMMCHLIBAKOT AOrOBOP, B KOTOPOM
COrnacoBbIBalOT NpuMeHsieMbiin Bua CK3W.
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11.6. B cny4yae BO3HMKHOBEHMSA Mexay CTOpoHaMu CMOpoB B MpoLecce OCYLLeCTBEHUS 3NeKTPOHHOIo
[OKyMeHTo060poTa CTOPOHbI MPUHMMAIOT BCE Mepbl K pa3pelleHnto ux nyTeM neperoBopoB B MOPSAKE,
npegycMOTPEHHOM pa3aesiom 9.

12. Nopsaok ocyllecTB/IEHUA NepeBoAa AECHEXHbIX CPEACTB B paMKaxX
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHsitoTca cneaytowme ¢opMbl 6e3HaNNYHbIX pacieToB:
e pacyeThbl NAaTeXHbIMU NOPYHEHUAMY;
e pacyeTbl B hopMe nepeBoaa 3MNEKTPOHHbIX AEHEXHbIX CPEACTB;

e pacyeThbl B (hopMe nepeBoda AeHEXHbIX CPeacTB Mo TpeboBaHMo nonydyatens cpeacts (nNpsiMoe
aebetoBaHue).

12.2. Onepaun no nepeBoAy [eHEXHbIX cpeactB B Cucteme HandyBank ocyulecTBnsiorcs B
Cneayiowem nopsiake:

12.2.1. KnueHT opMUpyeT INEKTPOHHbIA AOKYMeHT B WHTepdeiice Cucrembl HandyBank u
YAOCTOBEpSIET ero ¢ ucnosb3oBaHnmeM Handy-koaa n (unu) Koga Handy-TokeHa;

12.2.2. OnepaTtop Cucrembl nocpeactsoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
TOKeHa KnMeHT reHepupyeT caMOCTOsITeNIbHO) M WHdopMaumio, cogepxallyto aetann Onepaumm
(cymMa, HaMMeHOBaHWe nosnydaTens Uiy HasHayeHue nnartexa);

12.2.3. 8 ciydyae ecnm [eHeXHOro nokpbitns baHka-aMuTeHTa, obcnykmBarowero KnveHTa,
HeZOCTaTOYHO ANS OCYLLECTB/IEHMS pacyeTa Mo npeanonaraemoit Onepaunmn, Onepatop CUCTEMbI Yepes
WUHTepdelic Cuctembl HandyBank HanpaenseT KnueHTy cooblueHne 06 oTKase B NpuemMe SNeKTPOHHOro
[AOKYMEHTa K UCMOJSTHEHMIO;

12.2.4.npn  Heobx0AMMOCTM  MpOrpaMMHO-annapaTHeli  koMmnnekc Onepatopa CucTeMsl
3anpawuvBaeT y MepuyaHTa noATBEPXAEHWE TFOTOBHOCTU MPUHATL MNEPEBOA AEHEXHbIX CPeacTs
(npepasTOpU3aums);

12.2.5. nporpaMMHo-annapaTHbIM koMriekc OnepaTopa Cuctembl pOpPMUPYET aBTOPU3ALMOHHBIN
3anpoc B baHK-3MUTEHT;

12.2.6. B cnyyae nony4veHust ot baHka-amuteHTa ABTOopu3aumm Onepatop CUCTEMbl HanpasnseT
MepuyaHTy yBegomneHve o akTe COBepLUeHMsI MnepeBofa [AEHEeXHbIX CpeAaCTB M Co34aeT 3anucb B
PeecTtpe onepauuii;

12.2.7. PacyeTHbIl LEHTP OCYLLECTBNSET pacyeT B NOPSAKe, YCTaHOBIEHHOM B pa3gene 13;

12.2.8. baHk-3KBallpep OCyLIeCTBNSET pacyeTsl ¢ MepyaHTOM B MOpsigke, YCTAHOBNEHHOM
COOTBETCTBYIOLMM AOrOBOPOM Mexay baHkoM-3kBalipepoM M MepyaHToM.

12.3.Onepaumm nNO NepeBOAy 3NEKTPOHHbIX [JeHeXHbIX cpeactB B Cucteme HandyBank
OCYLLECTBNAIOTCA B NOPSIAKE, M3NOXEHHOM B NMyHKTE 12.2, C yYETOM Cefyrowmx 0COBeHHOCTEN:

12.3.1. cepB1C NpefoCTaBNAeTCS TObKO KnneHTaM-(pusnyeckum nuuam;

12.3.2. nepeBoa 3NEKTPOHHbIX AEHEXHbIX CPeACTB OCYLIECTBNAETCA MNyTeM OAHOBPEMEHHOMO
NPUHATUSA DNEKTPOHHOMO AOKYMEHTA, YMEHbLUEHNS OCTaTKa 3MEKTPOHHBIX AEHEXHbIX cpeacTs KnueHTa-
nnatenblMka Ha OCHOBaHWM aBTOPM3AUMOHHOrO 3anpoca W YBENMYEHWS OCTaTKa 3MeKTPOHHbIX
feHexHbIX cpeacts KnueHTa-nonyyatens Ha cymmy Onepaumu nyTeM aBTOPM3aUMOHHOMO 3anpoca B
BaHk-aMuTeHT, obcnyxmBatowmn KnneHTta-nonyyarens.

12.4. Onepauum no nepesBoay QAeHexHbIXx cpeacts B Cucteme HandyBank B ¢opme nepesoga
[EHeXHbIX CpeacTB no TpebosaHW nonydatens cpeacts (npsiMoe pebeTtoBaHve) npu Hanuyuum
3apaHee AaHHoro akuenta KnueHTa-nnaTtenblymka OCyWweCcTBASIOTCA B ClieAyowWweM nopsake:

12.4.1. KnueHT-nnatenbwmk (OpPMUPYET 3apaHee AaHHbl akuenT B OTHOWEHWM MepuyaHTa-
nonyvaTens B BUAe DNEKTPOHHOMO 0KyMeHTa B UHTepdeiice Cuctembl HandyBank n yanoctoBepsieT ero
€ ucnonb3osaHnem Handy-koaa n (unu) Koga Handy-TokeHa;

12.4.2, Onepatop Cuctembl nocpeactBoM SMS HanpasnsieT KnueHTy-nnatenswnky Handy-kop
(Koa Handy-tokeHa KnueHT reHepupyeT CaMOCTOSTENbHO) M MHGOpMaUmio, coaepxallyl aeTtanu
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Onepaumny (CyMMa, HaMMEHOBaHWE MoJyYaTens UM HazHadyeHue niaTexa);

12.4.3. MepuaHT-nonyyatens Hanpaensetr Onepatopy Cwuctembl TpeboBaHne B nopsake,
yCTaHOB/IEHHOM AOroBOpoM MepuaHTa-nosyyaTenst ¢ 06CnyXmnBatoLwmM ero baHkoM-3KkBalpepoM;

12.4.4.8 cnyyae ecim [leHeXHOro nokpbiTusi baHka-smuTeHTa, obcnyxmBatwowero KnuneHta-
nnaTeNblUUKa, HeAOCTAaTOYHO ANS OCYLLECTBIEHWS] pacyeTa no npeanonaraemoit Onepauunn, OnepaTop
Cucrembl HanpasnsieT MepyaHTy-nony4yaTtento cooblieHne 06 oTkase B ocylecTBneHmn Onepauuu;

12.4.5. nporpaMMHo-annapaTHbIM koMnnekc Onepatopa CucTeMbl (pOPMUPYET aBTOPU3ALMOHHLIN
3anpoc B baHK-3MUTEHT;

12.4.6. B cnyyae nony4veHust ot baHka-amuTeHTa ABTopusaumm Onepatop CUCTEMbl HanpasnseT
MepuyaHTy-nony4aTento yBegomreHme o (akte CoBepLUEHMS NepeBoAa AEHEXHbIX CPeAcTB M co3aaeT
3anunck B PeecTpe onepauuii;

12.4.7. PacuyeTHbIi LEHTP OCYLLECTBIISIET PacyeT B NOPSAKE, YCTAHOB/IEHHOM B pasaene 13;

12.4.8. baHK-3KBalpep OCYILECTBASIET pacyeTbl C MepuaHTOM-MONyuyaTeneM B  TMOPS/KE,
YCTQHOB/IEHHOM  COOTBETCTBYIOLIMM  [OMOBOPOM  Mexay baHkoM-3kBalipepoM U MepyaHToM-
nosnyvaTenem.

12.5. OnepaumMn no nepeBody AeHeEXHbIX cpeactB B Cucteme HandyBank B ¢dopme nepesoga
[leHeXHbIX CpeacTB no TpeboBaHWIO nonyyaTens cpeacTs (npsmoe aebeToBaHNE) OCYLLECTBASAIOTCA NpU
OTCYTCTBUM 3apaHee AaHHOro akuenTa KnueHTta-nnartenbliyka B cneayrowem nopsiake:

12.5.1. MepuaHT-nonyyatens Hanpaensetr Onepatopy Cucrembl TpeboBaHve B MOPSAKE,
yCTaHOB/NEHHOM A0roBOpoM MepuaHTa-nosyyaTensi ¢ 06CnyXuBatoLmMM ero baHkoM-3KkBalpepoM;

12.5.2, KnneHT-nnaTenbwunk QopMmpyeT akuenT B OTHOWeHun TpeboBaHus MepuaHTa-
nosyyaTens B BUAe DNEKTPOHHOMO JIOKyMeHTa B UHTepdeiice Cuctembl HandyBank v yaoctoBepsieT ero
¢ ucnonb3oBaHnem Handy-koaa n (unu) Koga Handy-TokeHa;

12.5.3. Onepatop Cuctembl nocpeactsoM SMS HanpasnsieT KnueHTy-nnatenswnky Handy-kop
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITE/IbHO) M MH(OpMauMio, coaepXallyl AeTanu
Onepaumn (cymMMa, HaMMeHOBaHWe NosydaTens Ui HasHavyeHue nnartexa);

12.5.4.8 cnyyae ecnu [eHexxHOro nokpblTa BaHka-amuteHTa, obcnyxusatowero KnuneHrta-
nnatenblumka, HEAOCTAaTOYHO ANSt OCYLLECTBNIEHWSI pacyeTa no npeanonaraemoin Onepaumu, OnepaTop
Cucrembl HanpasnsieT KnneHTy-nnaTenbmky coobuieHne ob oTkase B ocyllectsneHnn Onepauuu;

12.5.5. nporpaMMHo-annapaTHbIM koMnnekc OnepaTtopa Cuctembl OpPMUPYET aBTOPWU3ALMOHHbIN
3anpoc B baHK-3MUTEHT;

12.5.6. B cnyyae nony4veHust ot baHka-amuTeHTa ABTOopu3aumm Onepatop CUCTEMbl HanpasnsieT
MepuyaHTy-nonyyatento ysegomneHme o akte CoBepLUeHMS NepeBoAa AEHEeXHbIX CPeacTB M co3daeT
3anuncb B PeecTpe onepauuii;

12.5.7. PacyeTHbIiN LEHTP OCYLLECTBASET pacyeT B NOPAAKE, YCTaHOB/IEHHOM B pa3aene 13;

12.5.8. baHK-3KBalpep OCYILECTBNSIET pacyeTbl C MepuyaHTOM-MoslyyaTeneM B  TMOPSAKE,
YCTaHOB/IEHHOM  COOTBETCTBYIOLIMM  [OrOBOPOM  Mexay baHKoM-3kBalpepoM UM MepyaHTOM-
nonyvatenem.

12.6. baHk-y4yacTHMK 1 Onepatop CUCTEMbl HE HECYT OTBETCTBEHHOCTM 3@ MpPaBUNbHOCTb AAHHbIX
(6@HKOBCKMX PEKBU3UTOB), YKa3aHHbIX KNnMeHTOM B DNEKTPOHHOM [OKYMEHTE.

12.7. be30T3bIBHOCTb MNepeBofa [AEHEeXHbIX CpeacTB, 3a WCKIYEHMEM MNepeBOofa 3NEKTPOHHBIX
OEHeXHbIX CpeAcTB, HacTynaeT C MOMeHTa ABTopu3auumu.

12.8. OkoH4YaTeNbHOCTb nepesoaa AEHEXHbIX CpeactB, 3a WUCKIOYEHMEM NeEpPEBOAA 3NMEKTPOHHbIX
OEHEXHbIX CpeacTB, HaCTynaet B MOMEHT 3a4UCneHunsa AeHeXHbIX CpeactB Ha Cuet [eHexHoro
NOKpbITUA BaHKa-y4acTHUKa, O6CJ'IY)KVIBa}OLLI,EFO nonyyatenss AeHeXHblX cpeacTts. B cniyvyae ecniu
nnatenblnka wu nonyyvartend OGCHY)KVIBaeT OAWH bBaHK-yyaCTHUK, OKOH4YaTeNnbHOCTb MepeBoAa
OEHEXHbIX CPeACTB HACTyNnaeT B MOMEHT 3a4MUCNEHUA [AEHEXHbIX CpeAcCTB Ha 6aHKOBCKUIA cUeT
nony4yartena nnm obecneyeHus nony4yaTtesito BO3MOXXHOCTU NonyvYeHUsa HalnYHbIX AEHEXHbIX CPEACTB.

12.9. [lepeBoa 31EKTPOHHbIX AEHEXHbIX CpeaAcTB CTAHOBUTCS 6€e30T3bIBHbIM UM OKOHYaTE/NIbHbIM C
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MOMEHTa MpueMa 3SNEeKTPOHHOrO [OKYMEHTa K MCMOMHEHUIO, YMEHbLUEHUS] OCTaTKa 311EeKTPOHHbIX
AEHEXHbIX CpeacTB KnMeHTa U 0AHOBPEMEHHOIO YBENMYEHMS] OCTATKA 3NEKTPOHHBIX AEHEXHbIX CPEACTB
nosyyatens Ha cymmy Onepauuu.

12.10. MepeBoapl AeHexHbIX cpeactB B Cucteme HandyBank sBnstotcs 6e3ycnoBHbiMM (yCnoBus
nepeBofa AEHEXHbIX CpeACTB OTCYTCTBYIOT), 3@ MCK/IlOYEHMEM NMepeBoaos B pexnme Handy-Safe.

12.11. be3ycnoBHOCTb NepeBoAa AEHEeXHbIX cpeacTB B pexuMme Handy-Safe HacTynaer B MOMeHT
nepenayvM MepyaHTy KOZa MOKYMKM.

12.12. ConpoBoxaeHne nepeBofa AeHEeXHbIX CPeACTB CBEAEHUSMM O MaTesblnKe OCYLLECTBSIETCS B
COOTBETCTBUM C  [JEUCTBYIOLIMM  3aKOHOAATENbCTBOM  Poccuiicko  ®demepauyy B NMOPSAKE,
YCTQHOB/IEHHOM HOpPMaTMBHbIMKM AOKyMeHTaMn baHka Poccun. B cnydae otcytctBusa y Onepatopa
CucteMbl Takux cBefeHnii o KnneHTe, Onepauuy Ha CyMMbl, TMpeBbiUAIOWME YCTAHOBMIEHHYIO
depnepanbHbIiM 3akoHoM oT 07.08.2001 NO 115-®3 «O npoTMBOAEWCTBUM Neranusauun (OTMbIBaHMIO)
[IOXOA0B, MOMyYeHHbIX MPeCcTynHbIM NyTeM, U (UHAHCMPOBAHMIO TEPPOPM3Ma» MAKCUMAJSIbHYKO CyMMY
ANs Taknx NepeBOAOB, HE AOMYCKaKTCS.

12.13. Mopsigok onnaTtbl ycayr Mo nepeBody AEHEXHbIX (3NEKTPOHHbIX AEHEXHbIX) CPeacTs
yCTaHoBeH B pasgene 13 v Tapude un asnseTcs eanHoobpasHbIM Ans Bcex baHKOB-y4YacTHWMKOB.

12.14. OcHoBaHMEM AN UCMONIHEHUS coBeplueHHOW KnueHToM Onepauuu SBASIETCS YAOCTOBEPEHME
KnneHtoMm 3nekTpoHHOro AokymeHTa Handy-kogom wnu Kogom Handy-TokeHa. OnepaTtop CucTeMmbl
MOXEeT TakXKe YCTaHaBnvMBaTb [JOMOMHWTENbHbIE CMocobbl  yaoCToBepeHWss npaeBa KnueHTa
pacrnopspKeHUsl AEHEXHbIMM CPeACTBAMM Mpy coBepLueHnn Onepauuii.

12.15. baHk-yyactHMk u1  Onepatop CuCTeMbl NPU3HAIOT, YTO  DfEKTPOHHbIE  [AOKYMEHTHI,
yaocTtoBepeHHbIM Handy-kogom nnm kogom Handy-TokeHa:

12.15.1. HagnexawmMm 1 AoCTaTouHbIM 06pa3oM yaoCcToBepsaloT npaBo KnveHTa pacnopshkaTbes
[EeHeXXHbIMWN cpeacTBamu;

12.15.2. MeIOT paBHYIO OPUANYECKYIO M [A0Ka3aTesSIbCTBEHHYIO CUY C aHanorMyHbiMM Mo
COAEPXAHWNIO W CMbICTY MMATEXHbIMU AOKYMEHTaMM, MOANMCAHHBbIMU COBCTBEHHOPYYHOM MOANMUCHIO
KnueHTa;

12.15.3. He MoryT 6bITb 0cnopeHbl BaHKOM-y4acTHUKOM, KNneHTOM 1 TpeTbuMmK nnuamm mnm 6biTb
MpU3HaHbl HEAENCTBUTENbHBIMM, B TOM 4WC/Ee MO TEM OCHOBaHUSIM, 4YTO OHW nNepedaHbl C
ncnonb3oBaHneM Cuctemsl HandyBank, yepes ceTb MHTEpHET UK coCTaBNEHbl B 3N1EKTPOHHON (bopMe;

12.15.4. MOryT UCNONb30BaTbCA B KAYeCTBE [0Ka3aTeNnbCTB B CyAe U B APYrUX roCyAapCTBEHHbIX
W HEroCyapCTBEHHbIX OpraHax U opraHu3auusix.

13. Mopsaaok ocylecTB/IeHUs NJ1IaTEXHOro KJIMpuMHra n pacueta B Cucreme HandyBank

13.1. MnaTteXxHbIl kKnMpuHr B CucteMe HandyBank ocyLuecTBnsieTcsi NOCPeacTBOM:
e BbIMNOSHEHMS Mpoueayp NpyYeMa K UCMOHEHUIO DNEKTPOHHBIX JOKYMEHTOB;
e repefayun ansa UCMOMHEHUS MPUHATBIX DNEKTPOHHBIX AOKYMEHTOB;
e pacyeTa naTexHon KIMPUHIOBOWM NO3uULMK ANS KaXAoro baHKka-y4acTHuKa;

e nepefaun PacyeTHOMY LEHTpY pa3MepoB [MMnaTeXHbIX KAMPUHIOBBLIX MNO3WUUMIA MO KaXAoMy
BaHKy-y4yacTHuKy;

e nepefaun PacyeTHOMy UEHTpYy pa3MepoB Bo3HarpaxzaeHuit OnepaTtopa CUCTEMbI MO KaXaoMy
BaHKy-y4acTHuKYy.

13.2. MnaTtexHas KIMpUHrosas no3vums u Bo3HarpaxgaeHuwe Onepatopa CMCTEMbl pacCuUUTbLIBAKOTCA
OnepaTopoM CuCTEMbI, BbIMNOAHSAIOWMM  dYHKUMM  [1NaTEXHOro KAMPUHIOBOro LUeHTpa CucTemsl
HandyBank, oanH pa3 B CyTKM OAHOBpPEMEHHO Nno BceM baHkaMm-yyacTHukam 3a nepuog ¢ 00:00:00 no
23:59:59 He nosgHee 02:00 MOCKOBCKOrO BpeMeHu creaytowero paboyero AHA W nepefaroTcs
PacyeTHOMY LieHTpY MO COrnacoBaHHbIM kaHanam CBa3u He nosgHee 9:00 paboyero AHs.

13.3. MnaTtexHas KIMpUHroBas No3numMs pacCYUTLIBAETCS HA HETTO-OCHOBE U BKIIIOYAET B cebs:
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13.3.1. cymmbl Onepaumid;

13.3.2. cymMbl Mexx6aHKOBCKOIO BO3Harpa)aeH1s B COOTBETCTBUM C Tapudom;

13.4. PacyeTHbll LEHTp eXeaHeBHO Mo pabounmm pAHsM Ao 14:00 MOCKOBCKOrO BpPEMEHM Ha
KJIMPUHIOBOM OCHOBE OCYLLECTBJISIET pacyeT 3a Mpeablaylnii AeHb, oTpaxas no Cyetam [leHeXHOro
NMOKpbITUS BaHKOB-y4yacTHMKOB [1naTeXxHble KIMPWUHIOBble MO3WUMM M BO3HarpaxaeHus OrnepaTopa
Cuctembl. PacyeT 3a BbIXoAHON (Hepabouuil) AeHb OCYLIECTBASIETCA B MepBbli pabounii AeHb,
Cneayrowmin 3a BbIXoAHbIM (HEpabounM) AHEM.

13.5. PacueT B Cucteme HandyBank ocyulectensieTcs B Bantote Onepauuu, ecnu BantoTor Onepaumm
asnatoTca gonnapsl CLUA, eBpo MAn HauuoHanbHas BantoTa oAHOBpeMeHHO baHka-aMuTeHTa u baHka-
3KBalipepa. Bo Bcex ApyruMx cryyasx pacyeT ocylectBnsetrca B gonnapax CLUA, npu atoM ans
nepecyeta cymmbl Onepaumm 13 Bantotbl Onepaumn B gonnapsl CLUA mncnonb3yetcst Kypc (Kpocc-Kypc)
BaHka Poccuv Ha peHb coBeplueHuns Onepauun. [pu HaANMuUMKM  OTPAHWMYEHWI, HAKIaAblBAEMbIX
AENCTBYIOLLUM Ba/lOTHbIM  3aKOHOAATENbCTBOM, pacdeT  NpPoOM3BOAUTCS B  Tpebyemol
3aKOHOAATEeNbCTBOM BanioTe.

13.6. PacueTHbIil LEHTp ocywlecTBnsieT pacyeT B Cucteme HandyBank nocpeactBoM cnucaHus wnm
3aumncnenmnsa no Cuetam ,D,eHe)KHOFO NOKPbITUA MnaTexHbIX KIMPUHIOBbIX I'IO3VILI,VIl7l M BO3HarpaxaeHus
Onepatopy CucTeMbl B COOTBETCTBYIOLWMX BatoTax. B ciyyae HefoCTaTOMHOCTM MAM OTCYTCTBUSA
[leHeXXHOro MOKpbITMSE B BanoTe [NAaTEXHOM KAMPWUHIOBOW nosvummM W (unn) B BasnoTe
BO3HarpaxxaeHusi Onepatopy CuCTeMbl ANs OCYLIECTBIEHUSt pacdeTa PacyeTHbIM LEHTP B MOMEHT
oTpaXeHusi MNaTeXXHON KAMPUHIOBOW MO3MUMKM MPOM3BOAUT CMUCAHWE HEeAOCTaloWMX CYMM MO Kypcy
(kpocc-kypcy) BaHka Poccum Ha aeHb pacdeTa co CyeToB [JEHEXHOro MOKpbLITUS B 060N ApYyron
BaNOTe C OAHOBPEMEHHbIM YAEpXXaHWEM KOHBEPCMOHHOrO BO3HarpaxkaeHusl no CraBke PacyeTHoro
UeHTpa anda Ka)KﬂOVI BaJItOTHOM napebl. Pa3Mepr CTaBOK KOHBEPCMOHHOIO BO3HarpaxaeHusa AoBoaAaATcAd
[0 baHka-yyacTHMKa B nopsiike, NnpeayCMOTPeHHOM nyHKToM 10.3.

13.7. icnonHeHne obs3aTensctB no pacdety B Cucteme HandyBank obecneumBaeTtcs 3a cuer
ocywiectBneHnss Onepaumin UCKIIOYMTENIbHO B Npefenax MpefoCTaB/ieHHbIX baHkaMu-yyacTHMKaMu
CyMM ﬂ,eHe)KHOFO NOKPbITUA. BaHK-yLIaCTHVIK CaMOCTOATENBbHO NOAAEPXUBAET Ll,eHe»(Hoe NOKPbITUE Ha
CyeTax [leHeXXHOro NoKpbITUSt B pa3Mepe, 0CTaTOYHOM ANt coBeplueHus Onepauui.

14. MNopsiaok paccMOTpeHuns 3anpocoB no Onepaumsam

14.1. MNpu obpawieHnn KnueHta B BaHK-3MUTEHT C 3anpoCOM B OTHOLUEHWM COBEPLUEHHON KAneHTOM
OnepaumMn n OTCYTCTBMM BO3MOXHOCTW Yy BaHka-3MUTEHTa CaMOCTOSTENbHO YAOBMNETBOPUTL 3anpoc
KnunenTa:

14.1.1. baHK-3MUTEHT DOPMMPYET 3NEKTPOHHBINM 3anpoc OnepaTtopy CUCTEMbI M HaMpaBNsSIET ero
Ha afpec 3MeKTPOoHHOW noYyThbl problems@handybank.ru. Ha kaxayio Onepauuio opMupyeTtcst
OTAeNbHbIN 3anpoc. ®opMaThl 3/IEKTPOHHBIX 3anpocoB NpuBeaeHs! B MpunoxeHun N2 7;

14.1.2. Onepatop CucteMbl Ha OCHOBaHMM 3arnpoca baHka-aMUTEHTa He Mno3gHee creaytlowero
paboyero AHa NpUHUMAET Bce HeobxoanMble Mepbl ANs YAOBETBOPEHUS 3amnpoca;

14.1.3. B c/iyyae yCnewHoro yAoBNeTBOPEHMSI 3aMpoca, KacaBLIErocs OTMEHbI Y)Ke COBEpLUEHHOM
Onepaumun, Onepatop CucTeMbl M PacyeTHbI LIEHTP OCYLLECTBASAIOT obpaTHyto Onepauumio, Npu 3TOM
BO3BPaT BO3HarpaxkaeHuns Onepatopy CucteMbl Mo gaHHoM Onepaumm He ocyLLecTBAsSIETCS;

14.1.4.8 cnyyae ecim B TedeHve 10 (mecsaTv) pabounx AHeN cCO AHS MOSyYeHWs 3anpoca
Onepatopy CucTeMbl He ypaeTcs yOOBNETBOPWUTL 3anpoc, To baHk-3MuTeHT, Onepatop CuCTeMbl,
PacyeTHbIN LEHTp M, Mpu HeobXxoaMMOCTW, Apyrue ydacTBoBaBwMe B Onepauny CTOPOHbI CO3AaloT
BPEMEHHYI0 paboyyo KOMUCCHUIO;

14.1.5. BpeMeHHas pabouyasi koMuccua B TedeHne He 6onee yem 20 (aBaguati) paboumnx aHen c
MOMEHTa OKOHYaHWSi CpoKa, YyKasaHHOro B nyHkTe 14.1.4, co3pgaetcs, npucTtynaeT Kk pabote u
onpeaensieT NOpsiAOK yAOBNETBOPEHMS 3anpoca.

14.2. Mpu obpalleHnn KnveHTa HEenocpeacTBEHHO B CIyx6y KIMEHTCKOM noaaepku Onepatopa
CuCTeMbI C 3anNpoCcoM B OTHOLLEHWUM COBEpLLEHHON KnneHToM Onepauumu:

14.2.1. Onepatop CuCTeMbl Ha OCHOBaHWM oObpalleHusi KnneHTa HesaMeanuTeNlbHO NMpUHUMaET
BCE HeobXoAMMble Mepbl ANt YAOBNETBOPEHUS 3anpoca KnveHTa;
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14.2.2. ecnv B TeueHune 3 (Tpex) pabounx AHen co aHs obpalueHus KnneHta Onepatopy CucTeMbl
He yaaeTcs yaoBneTBOpuTb 3anpoc KnveHTa, a Takke ecnu 3anpoc KnneHta KacaeTcs OTMEHbl yxe
COBEpLLEHHON Onepauum UM yToYHEHUS (M3MEHEHUS) AaHHbIX, YKa3aHHbIX KNMeHTOM B 3MeKTPOHHOM
JOKYMeHTe, cnyxba KaMeHTcKon noaaepxku OnepaTtopa Cucrtembl WHdbopMupyeT KnveHTa o
Heo6x0aMMOCTH 06paTUTLCA C COOTBETCTBYIOLMM 3asiB/ieHMEM B BaHK-3MUTEHT;

14.2.3. nocne nonyyeHnss baHKOM-3MUTEHTOM YKa3aHHOMO 3asiBieHus OT KnveHTa paccMoTpeHue
3anpoca OCyLIEeCTBNSAETCA B NOpaaKe, U3NO0XEHHOM B NyHKTe 14.1.

14.3. MopsaoKk pacCMOTPEHUSt MPETEH3UIA U 3anpoCcoOB CO CTOPOHbI MepyaHToB U BaHKOB-3KBalpepoB
aHasiorvyeH nopsiiky pacCMOTPEHUS MPETEH3WIM U 3aMnpoCcoB CO CTOPOHbI KNMEHTOB.
14.4. MNpoueaypa NpoBEPKM aBTOPCTBA DNEKTPOHHOMO AOKYMeHTa, nognucaHHoro Handy-koaom:

14.4.1. 3 xypHana Onepauuii NporpaMMHO-annapaTHoOro komnnekca Cuctembl HandyBank
n3BfeKarTCs:

14.4.1.1. Handy-koa, creHepupoBaHHbIi Cuctemoli HandyBank pans paHHoro 3neKTpOHHOro
[IOKYMEHTa;

14.4.1.2. texct HanpaeneHHoro KnueHTy SMS, cogepxawero petanm Onepaunm (Cymma,
HaMMeHOBaHMe MosyYaTens WM Ha3HayeHve nnaTeXxa) U CreHepupoBaHHbIM Cuctemoi HandyBank
Handy-koa anst faHHOro D1eKTPOHHOMO AOKYMEHTa;

14.4.1.3. Bpems otnpaBku SMS, coaepxaluero getanu Onepauun un Handy-kog;

14.4.1.4. HomMep MoO6uNbHOro TenedoHa, Ha KOTOpbI 6biNo HanpasneHo SMS, copepxallee
aetanun Onepaunm n Handy-kog;

14.4.1.5. Handy-koa, KoTopbiit 6bin BBEAEH KAMEHTOM Mpu MOANMCaHWM AAHHOMO DNEKTPOHHOMO
[IOKyMeHTa.

14.4.2, ABTOPCTBO JNEKTPOHHOIO [AOKYMEHTa MNOATBEPXAAETCS B C/lydae cobnogeHns Bcex
HUXXernepeUYncneHHbIX YCIOBUIA:

14.4.2.1. HaxxaTneM KHonku «Handy-koa» B WHTepdelice Cuctembl HandyBank KnueHT Bbibpan
cnocob noanucaHmna AaHHOro INEKTPOHHOro AOKyMeHTa Handy-koaom;

14.4.2.2, SMS HanpaBfeHO Ha MoO6uMbHbLIN TenedoH, HOMEp KOTOPOro 3aperncTpupoBaH B
Cucreme HandyBank ans gaHHoro KnueHTa;

14.4.2.3. getann nnatexa, YykasaHHble B SMS, coBMagaldT C TaKOBbIMU B DfEKTPOHHOM
[OKYMeHTe;

14.4.2.4. BBefieHHbIN  KNMEeHTOM Mpu  MoAanucaHuuM  INeKTPOHHOro  AokyMeHTa Handy-koa
coBrnagaeT ¢ Handy-kogoMm, creHepupoBaHHbIM Cuctemon HandyBank ansi gaHHOrO 3NE€KTPOHHOro
[IOKYMEHTa;

14.4.2.5. BBefieHHbIN  KAMeHTOM Mpu  noanucaHuuM  JNeKTPOHHOro  AokyMeHTa Handy-koa
coBnagaeT ¢ Handy-koaomM, ykasaHHbIM B SMS;

14.4.2.6. otnpaBka SMS n BBog KnumeHtoM Handy-koga 6binn BbINOMHEHbI B MpeAenax Cpoka
pencteust Handy-koaa;

14.4.2.7. otnpaska SMS XpoHO0OrM4ecku npeawecrsosana ssoay Handy-koga KnneHToMm.
14.5. Npoueaypa nNpoBepKM aBTOPCTBa JNEKTPOHHOIO [AOKYMeHTa, noanucaHHoro Koaom Handy-
TOKeHa:

14.5.1. 3 xypHana Onepauunii nporpamMMHO-anmnapaTHoOro Kkomnnekca Cuctembl HandyBank
U3B/eKaloTCA:

14.5.1.1. yHukanbHbIM HoMep Handy-TokeHa, 3apernctpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnuneHTa;

14.5.1.2. Kog Handy-TokeHa, KoTopbli 6bin BBeAeH KIMEHTOM npuM MOANMCAHUWM AAHHOrO
DNeKTPOHHOIo AOKYMEHTa;

14.5.1.3. Bpemsa nony4denns ot KnueHnta Koga Handy-TokeHa.

14.5.2, ABTOPCTBO DNEKTPOHHOIO [OKYMEHTa MOATBEPXAAETCA B C/lydyae cobniogeHns Beex
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HUXKENEPEUNCTIEHHBIX YCITOBUIA:

14.5.2.1. HaxxatneM kHonku «Handy-TokeH» B MHTepdelice Cuctembl HandyBank KnveHT Bbibpan
cnocob noanucaHusl AaHHOrO DNEKTPOHHOMO AoKyMeHTa Kogom Handy-TokeHa;

14.5.2.2. Bbibop KnmeHTOM cnocoba noanucaHust DneKTPOHHOro AokyMeHTa Kogom Handy-TokeHa
n BeBegenne KnveHtoM Koga Handy-TokeHa Ans noagnucaHWs AaHHOMO DfIEKTPOHHOrO JOKYMEHTa
npou3oLLM B Npeaenax cpoka aencteus Koga Handy-TokeHa;

14.5.2.3. BbI6op KnmeHTOoM cnocoba noanucaHust SNeKTpoHHoro aokymeHta Kogom Handy-TokeHa
XPOHOJOrMYECKM NpeaLecTBoBasn nony4veHnto Cucremort HandyBank ot KnneHTta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKEHOM, YHWKalbHbIM UAEHTUDUKATOP
KOTOpOro 3apernctpupoBaH B Cucteme HandyBank ans aaHHoro KnueHTa;

14.5.2.5. nporpaMMHo-annapaTtHbii  komnnekc Cuctembl HandyBank noaTBepavn BanvaHOCTb
MOJTY4EHHOrO AN MOANMMCaHMS AAHHOIMO DNEeKTPOHHOro AokyMmeHTa Koaa Handy-TokeHa. [MpoBepka
BaNMAHOCTM MPOBOAUTCS C MCMONb3oBaHMeM oTnedyatka SDB (Security Data Block), akTyanbHOro Ha
MOMEHT MpOBEPKM nony4yeHHoro Cucremoit HandyBank Koga Handy-TokeHa.

15. Cucrema ynpassneHus puckamm B Cucreme HandyBank

15.1. lMNoa cuctemolt ynpaeneHust puckamn B Cucteme HandyBank noHMMaeTcs KOMMEKC MepONpUSTUR
M CNocoBOB  CHWXKEHWUS  BEPOSITHOCTM  BO3HMKHOBEHMSI  HEOMaromnpusTHbIX — NOCIeACTBUM  Ans
6ecnepebonHoCcTN hyHKLUMOHUPOoBaHus Cuctembl HandyBank.

15.2. OnepaTtop CuCTeMbl OpraHM3yeT CUCTEMY YMpaBfiEHUS PUCKaMW U CAMOCTOSITENIbHO ynpasnsieT
puUCKkaMu B COOTBETCTBUM C OpraHW3aLUMOHHON MOAESbIO yrnipaB/eHus puckamm B Cucteme HandyBank.

15.3. Cuctema ynpaeneHus puckamm B Cucteme HandyBank npeagycmatpuBaeT cnegytowme
MeponpusTMs 1 Cnocobbl ynpasneHns puckamu:

15.3.1. onpeaeneHve OpraHM3aUMOHHON CTPYKTYpbl YNpaBneHWsl puckamu, obecrieunBatoLlen
KOHTPOSIb 3@ BbIMOSHEHMEM y4yacTHMKaMu CucteMmbl HandyBank TpeboBaHuiA K ynpaBneHWIO puUckamy,
ycTaHoBMeHHbIX [IpaBunamun, a wuMeHHo — OTAEN aHanUTUKM W KOHTpoNa KadectBa Onepatopa
Cucremsl;

15.3.2. onpeaenenve dyHKUMOHaNbHBLIX 06d3aHHOCTel OTAeNna aHalMTUKKU U KOHTPOSSl KayecTBa,
a UMEHHO:

e YCTaHOB/IEHNE KPUTEPUEB OLIEHKM CUCTEMBI YMpaBieHUs PUCKAMK, BKITHOUYasi CUCTEMHBIV PUCK, U
NpoBeAeHME YKa3aHHOMN OLEHKN;

e KOOpAMHAUMSA AencTBuiA cybbekToB CucteMbl HandyBank B 06n1actu ynpaBieHns puckamu;
e PUCK-ayAUT U peanusaumsi MeponpusiTUi1 No YNpaBfeHUIO pUCKaMu;
e OLIEHKA AOCTUIHYThIX YPOBHEN PUCKOB;

e MOArOTOBKA OTYETOB O BbLIMOSHEHUM MOKasaTenen 6ecnepebonHOCTU YHKLIMOHMPOBAaHUS
Cuctembl HandyBank, AOCTMIHYTBLIX YPOBHSIX PWCKOB, Cly4Yasix HapylleHusl Haanexallero
dyHKUuMoHnpoBaHus Cncrembl HandyBank;

e (hOPMMPOBAHME MPEMNIOKEHU U PEKOMEHAALUMIA MO MTOraM MpPOBEAEHUSI OLIEHKU CUCTEMbI
yNpaBleHusi puUcKamu, pa3paboTka M BHEAPEHME MEPOMPUATUIA MO COBEPLUEHCTBOBAHMIO
CUCTEMBI YNPAB/IEHNS PUCKAMM.

15.3.3. noseaeHne Ao opraHos ynpasneHus Onepatopa CucteMbl MHOPMaLMK O pUCKax:

e HE3aMEA/IMTENIbHO B CJ/lydae Ype3BblYalHbIX CUTYaUUA WM 3HAUMTENbHOrO HapyLUEHUS
NPUEM/IEMOrO YPOBHS PUCKa;

e ©XXEMECAYHO, He no3gHee 10-ro paboyero AHS Mecsila, Creaylowero 3a OTYeTHbIM, B BuAe
oTyeTa no (opMe, yCTaHOBMIEHHOW NpMKa3oM pykoBoanTens Onepatopa CUCTEMbI.

15.3.4. onpeaenexne nokasatenein 6ecnepeboinHocT hyHKUMOHMPoBaHUs Cuctembl HandyBank
B COOTBETCTBUU C Tpe6OBaHVIFIMVI HOPMATUBHbIX aKTOB baHka POCCVIVI;

15.3.5. onpepeneHve nopsaka obecriedeHus GecnepeboiHOCTM  (YHKUMOHMPOBaHMS CUCTEMBI
HandyBank B cooTBeTCTBUM C TpeboBaHNSAMU HOPMAaTUBHLIX akToB BaHka Poccuu;
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15.3.6. onpegeneHne METOAMK aHanM3a pUCKOB, BKJOYas NpoduaM puckoB, B COOTBETCTBMM C
TpeboBaHNsIMN HOpMaTUBHbIX akToB baHka Poccuu;

15.3.7. onpeaeneHne nopsaka obMeHa MHgopMaumen, HeobxoaMMon AN yNpaBneHnsl puckamu;

15.3.8. onpenenexHve nopsiika B3aMMOMEWCTBUS B CMOPHbIX, HECTAHAAPTHbIX M YpPE3BblYaNHbIX
CUTYaumsx, BKIIKOYAs Clyvan CUCTEMHbIX CH0eB;

15.3.9. onpepeneHne nopsiaka M3MEHEHMSI OMEPALMOHHbIX W TEXHONOMMYECKUX CPeacTB MU
npouenyp;

15.3.10. onpepeneHne nopsigka OUEHKM KayecTBa (YyHKUMOHMPOBAHWUS OMEPAUMOHHBIX WU
TEXHONIOMMYECKUX CPeACTB, MH(POPMALMOHHBIX CUCTEM HE3AaBMCMMOMN OpraHu3auuei;

15.3.11. onpegeneHne nopsigka obecneveHmst 3aWwmTbl MHDOpPMaLMK;
15.3.12. npMMeHeHue NpuHUMNa pasaesieHns YPOBHS pUCKOB:

e UHAMBUAYaNbHLIN  (YPOBEHb  COTPYAHMKA) -  PUCKM,  Bbi3blBaeMble  MOCNEACTBUSIMU
HEMNpaBOMEPHbIX UM HEKOMMETEHTHbIX PELLEHWI OTAENbHBIX COTPYAHMKOB CTOPOH;

e MKPOYPOBEHb - PUCKM, MOPOXAAEMbIE PELLEHNSIMU OPraHOB yrpaBneHust CTOpOH;

e MAKpPOYpPOBEHb - PUCKK, NpefonpeaensieMble  BHEWHWMUM MO OTHOWeHWK k  CTopoHaMm
MaKPO3KOHOMWYECKUMU Y HOPMATUBHO-MPaBOBbLIMU YC/IOBUSIMU AEATENbHOCTY.

15.3.13. aHan13 p1CKOB Ha OCHOBaHMN METOAMK aHanM3a pUCKOB, obecneynBaoWwmX:

e BbISIB/IEHWE 3aKOHOMEpHOCTeN  yHKUMOHMpoBaHUs Cuctembl HandyBank Ha ocHoBe
CTaTUCTMYECKOrO MMM CLEHAPHOro aHanusa PyHKUMOHUPOBaHWS;

e BbiSIB/IEHWE  BO3MOXHOCTEN  HapyWeHWn Hagnexawero  @yHKUMOHMpoBaHUs  CUCTEMBI
HandyBank, pasgeneHue HapylieHWM Ha He OKa3blBalolWMe M OKasblBalowye BAWSHME Ha
b6ecnepeboMHOCTb, B TOM UWCNE MNpUBOASALIME K  HapyweHuio  6ecnepeboiHocTu
dyHKUMoHMpoBaHus Cuctemsl HandyBank;

e (DOPMMPOBaAHME OLEHKM [AOCTUTHYTOrO YPOBHSI PUCKOB  HapylueHust BecnepeboiHOCTU
dyHKuMoHnpoBaHus Cncrembl HandyBank;

e BbISIB/IEHWE W3MEHEHWN [OCTUIHYTOr0 YPOBHS PUCKOB WM NPOMUNS PUCKOB HapyLleHus
6ecrnepeboMHOCTN hyHKLMOHMPoBaHUs Cuctembl HandyBank;

e ONpeaeneHne NpUeMIeMOro ypoBHSI pucka HapylueHus becnepeboiHoCTU yHKLMOHUPOBaHMS
Cuctembl HandyBank.

15.3.14. pa3paboTka M peanuzaums MeponpusiTUii MO NPeAoTBPALLEHMIO U (MNIN) CHUXKEHMIO
PVCKOB;

15.3.15. onpegeneHne BEPOSTHbIX Pa3MEpOB MOTEPb M MHbIX HEraTUBHbLIX MOCNEACTBUM
HapyLleHns Hagnexailero pyHKUMoHnpoBaHusa Cuctembl HandyBank;

15.3.16. npoBeaeHne Ha MNOCTOSIHHOM OCHOBE Mpouedyp NPOrHo3MpOBaHWS, W3MEpEeHUs,
npeaBapuUTeENbHOro, TeEKylWero W nocneayrwero KOHTponsa 3a pPUCKaMKn, BbIABNEHUE TEKYLLUX
W3MEHEHMIN M OLIEHKa AOCTUIHYTOrO YPOBHSI pucka (MOHUTOPUHI PUCKOB);

15.3.17. noaTBEpPXKAEHWE  COOTBETCTBUS  JOCTUFHYTOrO YpPOBHS  pUCKA  YCTQHOB/IEHHOMY
NpUEMIEMOMY YPOBHIO;

15.3.18. onpegeneHve CTeneHNW U xapakTtepa BAMAHUSA ((HaKTOpPOB puUCKa HapyLleHus
6ecnepebonHoCcTU yHKUMOHUpoBaHMs CucteMbl HandyBank Ha 6ecnepeboiiHOCTb (DYHKLIMOHMPOBaHUS
Cucrembl HandyBank;

15.3.19. npuHaTve ™ep, HeobxOoAuMMbIX AN AOCTWXKEHUS WU MOAAEPXKAHUS  MpUeMIeMblX
YPOBHEW pUCKOB;

15.3.20. obecneyeHne AOCTyna K NporpaMMHO-annapaTHOMy KOMMIEKCy 1 noacucteMam Cucteml
HandyBank To/bKO YNOSHOMOYEHHbIX UL, U B CTPOrOM COOTBETCTBMWM C BHYTPEHHUMMW perfiaMeHTamy,
MOSIHOMOUUAMU M NpoLeAypPaMmn NPUHSATUSI peLUEHNIA, YCTaHOBAEHHbIMU OnepaTopoM CUCTeMbI;

15.3.21. CTpaxoBaHWe OT 3MIEKTPOHHBIX 1 KOMMbIOTEPHbIX MPECTYNNEHWIA;

15.3.22. ocywectBneHne pacdeta B Cucteme HandyBank wucknountensHO B npegenax
npeaocTaBneHHbIX baHkaMy-yyacTHUKaMM CyMM [JeHeXHOro rnokpbITus;
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15.3.23. ocyulectBneHne pacyeta B Cucteme HandyBank 3a npegplaywmii geHs o 14:00
cnepytowero paboyero gHs;

15.3.24. aHanu3 (MHAHCOBOrO COCTOSIHMS BaHKOB-3KBapepoB W MpUBIEYEHHBIX OMNEpaTopoB
YCNYr NAATEXHON UHDPACTPYKTYPSI;

15.3.25. perynsipHas oueHka 3(pDEKTUBHOCTN CUCTEMbI YNPAB/IEHUS pUCKaMu;
15.3.26. vHble MeponpusSTUS U CNOCo6bl YNPaBeHUs] pUCKaMM.
15.4. ins aHanu3a puUCKOB HapylueHus 6ecnepeboiiHocTn (yHKLMOHMpoBaHus CucteMbl HandyBank

yCTaHaBNMBAOTCS  Clefylome nokasatenn  6ecnepebolHoCTM  DYHKUMOHWpOBaHUS — CUCTEMBI
HandyBank:

[Toka3aTenb KonnyectBeHHas nnn Ka4ecTBeHHas XaPaKTEPUCTUKA
1 YpoBeHb 6ecnepeboiHOCTM OKa3aHUs 99 5%
OnepaumMoHHbIX yCiIyr !
7 YpoBeHb 6ecnepeboMHOCTN OKa3aHus 99 5%
YCAYr NAATEXHOro KNMpUHra !
3 YpoBeHb 6ecnepeboMHOCTN OKa3aHus 99 5%
pacyeTHbIX ycnyr !
4 Ob6ecneyeHune McnonHeHus 100%
0bs3aTeNnsCTB
5 HezaBncnMocTb OT BHELUHNX 99%
nocTaBLLMKOB (MpoBanaepoB ycnyr)
6 (®UHAHCOBOE COCTOSIHME PacyeTHoro YpoBeHb AOCTAaTOYHOCTM KanuTana — He MeHee 15%
LUeHTpa YpoBeHb TEKYLLEN NNKBUAHOCTU — He MeHee 70%

15.5. Onepatop CucTeMbl MOXET MCMOSIb30BaTb UHbIE KAaUECTBEHHbIE W KOJIMYECTBEHHbIE MOKa3aTesiun
6ecnepeboinHocTn yHKUMOHMpoBaHUs Cuctembl HandyBank, xapakTepusylowme kak ypoBeHb, Tak U
W3MEHEHME YPOBHS pUCKa, B 3aBMCMMOCTM OT cocTaBa (hakTopoB pucka. lpoueaypa M MeToaMka
opMMpoBaHus Kaxxgoro nokasatens onpeaenstoTcs OnepatopoM CucTeMbl B MeToAMKAX aHanimsa
PUCKOB Ha OCHOBE NEPBUYHON MHMOPMauMn 0 dyHKUMOHMpPoBaHUM Cuctembl HandyBank v cBepeHuii o
(hakTOpax pucka HapylleHus 6ecrniepebonHocTn dhyHKLMOHMpoBaHus Cuctembl HandyBank.

15.6. Metoankn aHanusa puckoB B Cucteme HandyBank pa3pabatbiBatotcs OnepatopoM CUCTEMBI,
NCX0As U3 CNeaytoLlen CTPYKTYpbl Npodunein puckos:

15.6.1. OnepaumnoHHbIN puck.

MCTOYHMK pucka HapylueHune paboTocnoco6HOCTV NporpaMMHO-annapaTHOro KoMMeKca
Onepatopa Cuctembl M (Mnu) BaHka-y4acTHUKA, OWMGKK NepcoHana,
HECBOEBPEMEHHOE BbISIBNIEHWE AOMYLUEHHbIX OLIMG0K, BHYTPEHHUX NPOLIECCOB
WM MHBbIX AENCTBUIN, CMOCOBHBIX MPUBECTU K HEGNAronpUATHbLIM COBLITUSAM.

Jlokanuzaumsa (mecto CTpYKTypHble NoApasaeneHns u NnporpaMMHo-annapaTHble KOMMEKChI

NposiBNEHNS) p1CKa OnepaTtopa Cuctembl 1 (Mnn) baHKOB-y4YaCTHMKOB, B pa3pe3e KOTOPbIX
OCYLLECTBNSIETCA KOHTPOJIb NPOSIBIEHMS OMEepPaLMOHHOIO pycKa.

®opMbl peanuzaunm pucka HapyweHnus dyHkumoHnpoBaHus Cuctembl HandyBank B pesynbTtate

HapyLueHns paboTocnocobHOCTM NPOrpaMMHO-anmnapaTHbIX KOMM/IEKCOB
OnepaTtopa Cuctembl 1 (Mnn) baHka-y4acTHMKA, BbIMOSIHEHWE HEAOMYCTUMbIX
JeACTBUI UK OLIMEOYHbIE AEMCTBUS, OKa3biBaOLIME BIUSIHWE HA
dyHKUMoHMpoBaHue Cuctembl HandyBank.

OueHKa BO3MOXXHOCTU

3HaueH1s KONMUYECTBEHHBIX UK Ka4ecTBEHHbIX NMOKa3aTeneil, UCrob3yeMblX
(BEPOSATHOCTM) NOTEPb, YPOBHS

AONAa aHanm3a pUCKoB.

pucka
OueHka nocneacTauii PacyeTbl BEIMYMHBI BO3MOXHbBIX YObITKOB M3-3a HapyLleHUs!
peanusauumn pucka paboToCNoCo6HOCTU NporpaMMHO-annapaTHbIX KoMniekcoB OnepaTopa

Cuctembl 1 (M) BaHKOB-y4aCTHUKOB, OLUMBOK U AENCTBUI NepcoHana no
KaXKAOMY M3 BO3MOXHbIX C/lyYaeB peanusaumm onepaunoHHOro pucka.

15.6.2. Puck HEXBATKMN NMNKBUAHOCTW.

NCTOYHUK pucka HenocTaTouHoCTb (OTCYTCTBME) CpeacTB y baHka-akBalipepa ans
CBOEBPEMEHHOrO BbINOMIHEHUSI CBOMX pacyeTHbIX 0693aTensCTB nepes
MepyaHTOM; hMHaHCOBasi HECOCTOATENbHOCTb baHKa-y4YacTHMKa.
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JNokanusaums (Mecto
NposiB/IEHNS) pUCKa

BaHk-3kBaipep, h1HAHCOBOE COCTOSIHME KOTOPOro HE NO3BOJISIET 3aBEPLLNTDL
pacyeTbl C Mep4aHTOM B MO/IHOM 06bEME U B CPOK. BaHK-3MUTEHT,
(brHaHCOBOE COCTOSHME KOTOPOro He MO3BOJSAET NOAAEPXKMBATb AOCTaTOYHOE
[leHexxHoe NokpbiTe Ans obecnedeHns Onepauuii.

dopMbl peanusaumnmn pucka

HexxenaTtenbHble U3MEHEHMS NMOKa3aTeNel, XapaKTepuUsyoLLmxX
HECBOEBPEMEHHOCTb NpoBeAeHNs BaHKOM-3KBaNpepOM pacyeToB C
Mep4aHTOM, HEAOCTAaTOYHOCTb [IEHEXHOro MOKPbLITUS BaHka-aMuTeHTa aAns
obecneyenuns Onepaumii.

OueHka BO3MOXXHOCTH
(BEPOATHOCTM) NOTEPb, YPOBHS
pucka

3HaueH1s KONIMUYECTBEHHBIX UM KaYeCTBEHHbIX MoKa3aTenei, OTpaXatoLmx
BEPOSITHOCTb BbISIBNIEHWSI HEAOCTAaTOMHOCTM CpeacTB Y baHka-akBalipepa ans
ncronHeHus obsa3atenscTB nepea MepuaHToM, y baHka-amMuTeHTa — Ans
noafepXaHust JIeHeXXHOro NoKpbITHSI.

OueHKa nocneacTeui

peanvsauun pucka

3HaueHu1s BEIMUYMHBI BO3MOXHOMO NPSIMOro YObITKa UK YryLLEHHOW BbIFOAb,
pe3ynbTaTbl pacnpeaeneHus noTepb.

15.6.3. MpaBoBOI puUCK.

NCTOYHUK pucka

HecobnioaeHne 3akoHoaaTenbCTsa, MpaBmn, 3aKo4eHHbIX JOrOBOPOB B
Cucreme HandyBank, HegocTaTkm BO BHYTPEHHUX perfiamMmeHTax.

JNokanusaums (Mecto
NpOSIBNIEHNS) pUCKa

CTOpOHbI, KOTOPbIM MOTYT 6bITh NPEAbABNEHbI NPETEH3MN NPABOBOro
XapaKTepa, CBsI3aHHble C HecobogeHneM TpeboBaHUIM 3aKOHOAATENLCTBA U
3aK/0UEHHbIX A0roBOPOB. MpaBuna, A0roBOpPblI U PErAMEHTHI,
onpeaensoLLme Nopsiaok MyHKLUMOHUPOBaHMS CucteMbl HandyBank u
OCYILIECTB/IEHNSI PACYETOB.

®opMbl peanusaumm pucka

MNpeTeH3un NpaBoBoOro xapakrepa k OnepaTtopy CucTeMbl, BaHKy-y4acTHUKY,
PacyeTHOMY LIEHTPY CO CTOPOHbI OHOMN M3 CTOPOH, CO CTOPOHBI
roCyapCTBEHHbIX OpraHoB Unu KnveHToB

OueHka BO3MOXXHOCTU
(BEPOATHOCTM) NOTEPb, YPOBHS
pucka

MokasaTenu, oTpaXkatoLmne BEpPOSTHOCTb HECOOTBETCTBUSI AESTENbHOCTM
CropoH TpeboBaHMAM 3aKOHOAATENLCTBA, HOPMATMBHbIX akToB, Npasun, a
TaKXKe HapyLeHUn NpuHaTbIX CTOpOHaMM AOrOBOPHbIX 06513aTeNbCTB.

OueHKa nocneacTeui
peanusaumm pucka

3HaYeHMs BEIMUYMHBI BO3MOXKHBIX YObITKOB M3-3a HapyLLeHuii TpeboBaHui
3aKOHOAATENbCTBA, HOPMATUBHBIX akToB, MpaBwus, yCIOBUIA OrOBOPOB B
paspese KaXzoro U3 BO3MOXHbIX MM COCTOSIBLUMXCS C/Ty4aeB peanmsaumm
NpaBOBOro pucka.

15.6.4. Puck HapyLweHus

BpPEMEHHOIo pernaMmeHTa OCyLleCTB/EHNS NNaTEXXHOIo KIAUpUHra.

NCTOYHUK pucka

3aaepKka BpEMEHM OKOHYaHWS KIMPUHIOBOMO LiMKa no BuHe OnepaTtopa
Cucrembl u (Mnn) PacyeTHOro ueHTpa, cnocobHas NpMBECTU K HapyLIEHUSM
BPEMEHHOr0 perfiaMeHTa OCYLLECTBAEHNS NAATEXHOMO KIMPUHra.

Nokanusaumsa (Mecto
NposiBNEeHNs) pucka

MporpaMMHo-annapaTHbIi koMniekc OnepaTtopa CUCTEMbI B Clyyae
HapyLIEHWS UM BPEMEHHOIO periaMeHTa nepeaayn PacueTHoMy LieHTpY
MNaTeXHbIX KIMPUHIOBbLIX MO3ULMIA, PacyYeTHbIi LeHTp B Cllyuyae HapyLleHus
MM BPEMEHHOrO periaMeHTa NpoBeaeHus pacyeTa B Cucteme HandyBank.

dopMbl peanusaummn pucka

HexenaTtesbHble M3MEHEHWS! MOKa3aTesel, XapakTepusyLwmx
6ecnepeboMHOCTb OKa3aHWs YCIYT NIAaTEXHOrO KIIMPUHIA M PacYeTHbIX YCyr.

OueHKa BO3MOXHOCTH
(BEpPOSITHOCTH) NOTEPb, YPOBHS
puvcKa

3HaueHNs KOMYECTBEHHBIX SN KadeCTBEHHbIX n0Ka3aTene17|, NCNonb3yeMbIX
Ana aHalln3a pUCKOB.

OueHKa nocneacTsuit
peanusauumn pucka

3HaueHue HeraTMeHoro addekTa (NoTepb) B Cyyae peanusaumm pucka
HapYLIEHWS BPEMEHHOIO pEerfaMeHTa OCyLIECTB/IEHUS NNATEXHOr0 KINPUHIa.

15.7. Onepatop CucTeMbl MOXeT WCMoAb30BaTb MHble MPoUAN PUCKOB B Ciydae HeobxoamMMocTu
NOBbLILLEHNS KayecTBa CUCTEMbI YMpPaBfeHUsS pUCKaMu, MNOAAEPXKAHUSA MNPUEMNEMOro YPOBHS PUCKOB
HapyLeHns 6ecnepebonHoOCTH (dYHKUMOHNPOBaHUS Cucremsl HandyBank, N3MEHEHNS
3akoHozaTenbcTBa Poccuiickot defepaunm M HOPMaTUMBHBLIX AOKYMeHTOB BaHka Poccun B o6nactu
perynupoBaHUsl PUCKOB MIaTEXHbIX CUCTEM.

15.8. B uenax ynpasneHus puckamum OnepaTtop CucTembl Brpase 3anpawuveaTb W MofyyaTb OT
cybbekToB Cuctembl HandyBank uHdopmaumio, Heobxoaumyio Ans ynpaBneHus puckamum B Cucteme
HandyBank, a Takxe cuctematmsnposaTtb, o6pabaTbiBaTb, HakamIMBaTb W XpaHUTb Takyk
nHdopmaumio. MHdbopmMauma npegocTtaBnseTcs Ha OcHOBaHuM 3anpoca Onepatopa CUCTEMbl B CPOK,
ykasaHHbIv B 3anpoce. CybbekTbl CuctemMbl HandyBank He BnpaBe HeobocHOBaHHO 0TkazaTb OnepaTopy
Cuctembl B npepoctaBneHun uHdopmauun. B cnyyae ecnn npepoctasneHne OnepaTtopy CucTembl
3anpawmBaeMolrt MHGOpMauMM 3anpelleHo B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATENbCTBOM,
cybbekT Cuctembl HandyBank oTka3biBaeT Onepatopy B npefocTaBfieHUMM Takon WHdopMauum c
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YKa3aHeM MNMpuynHbl OTKa3a.

16. O6ecneueHune 6ecnepeboinHocTu PpyHKLUMOHMpPoBaHUA Cucrtembl HandyBank u
3awmTa nHdopmaummn

16.1. [lestenbHocTb  cybbektoB  Cuctembl HandyBank no obecnedyennio  6ecnepeboiiHOCTM
dyHKumoHnpoBanns Cnctembl HandyBank koopanHmnpyetcs OnepatopoM Cuctemsl.

16.2. B uensix obecneyeHns 6HecrnepebonHOCTU  yHKUMOHMPOBaHUs Cuctembl HandyBank wu
BOCCTaHOBJIEHMs1 6ecnepeboMHOCTM dhyHKUMOHMpoBaHUs Cuctembl HandyBank B criyyae ee HapylueHus
OnepaTtop CucTeMbl ycTaHaBnMBaeT TpeboBaHUs K cybbektam HandyBank c¢ yyeToM ocobeHHoCTeMl
OpraHU3aLIMOHHON U TEXHONOrMYECKOWN CTPYKTYypbl CucTembl HandyBank.

16.3. B cnyyae npvBneyeHusi OnepatopoM CUCTEMBbI OMEPATOPOB YCIYr MAATEXHON MHGPACTPYKTYpbI
ansi obecrievenns gyHkumMoHnpoBaHust Cuctembl HandyBank nopsgok KoopavHauum AesTeNbHOCTU U
TpeboBaHUs K onepaTtopaM YCNyr MNaTeXHOW WHMPacTpyKTypbl B 4YacTu  obecrnedyeHus
6ecnepebonHocTN  yHKUMOHMPoBaHUS Cuctembl HandyBank ycTaHaBiMBalOTCS COOTBETCTBYHOLMMU
[OroBOpaMu.

16.4. Onepatop CUCTEMbI OCYLLIECTBSET MOCTOAHHbIN MOHUTOPUHI AEATENIbHOCTU CYy6beKkToB CUCTEMBI
HandyBank 1 KOHTpONMpYeT X AESTENbHOCTb B YacTW COB0AeHUS UMK TpeboBaHMI K obecneyeHuio
6ecnepebonHocTn hyHKLUMOHMPoBaHMs CucteMbl HandyBank B nopsiike, yCTaHOBNEHHOM B nyHkTe 1.3.

16.5. [ina obecneyeHnss 6ecnepeboiHOCTM (YHKUMOHUPOBaHMA Cuctembl HandyBank u 3awmThl
nHdopmMauum Onepatop CUCTEMbI OPraHM3yeT CUCTEMY YMNPaBIEHUS PUCKaMU 1 YNPaBASIET PUCKaMM.

16.6. [1ns obecneyveHns HenpepbIBHOCTU (byHKUMOHMpoBaHUs Cuctemsl HandyBank Onepatop Cuctemel
onpepensert:

16.6.1. nepeyeHb yrpo3 U KPUTUYECKUX COBBLITUIA, CMOCOBHBLIX HapyWwuTb (YHKLUMOHMPOBAHME
Cuctembl HandyBank, 1 cTteneHb ux Bo3aencTeuns;

16.6.2. nepeyeHb KPUTUYECKM BaXKHBIX CUCTEMHBIX M OnepaumOHHbIX NpOLEeCcCcoB;

16.6.3. nokazatenu 6ecnepeboHoCcTM pyHKLUMOHNpPOoBaHUSA CucteMbl HandyBank;

16.6.4. nopsiAoK AEMCTBUM B HECTAHAAPTHBIX W UYpe3BblUYaiHbIX CUTYaUMUsIX, B TOM YKAC/IE B CllyYae
CUCTEMHBIX cH0EB.
16.7. ins BoccTaHoBNeHNs hyHKLUMOHMpOBaHus CucteMbl HandyBank B MakcuManbHO KOPOTKME CPOKM
Onepatop Cucrembl obecneynBaer:

16.7.1. HannuMe pe3epBHbIX KOMMOHEHTOB CETEBON W  BbIYUCAUTENBHON WMHPACTPYKTYpSI,
KaHasnoB CBSA3M, CUCTEM 3M1EeKTPOCHABXKEHUS U OXNIAXAEHUS;

16.7.2. 3anTy MHGOPMALMOHHBIX CUCTEM OT BPEOHOCHOMO NMPOrpaMMHOro obecnedeHus;

16.7.3. peanvsaumio KOMMJEKCA Mep, HamnpaB/eHHbIX Ha HedonylleHWe HapylleHuid u (unu)
ornepaTMBHOE BOCCTAHOBNEHME (DYHKLMOHMPOBAHUA OMEPALIMOHHBIX U TEXHONOMMYECKUX CPEACTB,
MHOPMALIMOHHBIX CUCTEM, MPOrpaMMHO-anmnapaTHOro koMnekca OnepaTtopa CUCTEMBI;

16.7.4. oueHKy KayeCTBa W HaAeXHOCTU YHKUMOHMPOBAHUSA MHMOPMALMOHHBIX CUCTEM,
OMEPaUMOHHBIX M TEXHOMOMMYECKMX 3MEMEHTOB MpOrpaMMHO-annapaTHoro komnaekca Cucremsl
HandyBank;

16.7.5. nogaepxxaHve BbICOKOMO  YPOBHSI ~ OTKA30yCTOMYMBOCTM  3/IEMEHTOB  MPOrpaMMHO-
annapaTtHoro komnnekca Cuctembl HandyBank;

16.7.6. perynsapHoe pe3epBHOE KONMMPOBAHUE AaHHbIX;

16.7.7. MOHUTOPUHI OCHOBHbIX CUCTEMHBIX M OMEPALIMOHHBIX NMPOLIECCOB U EXXEAHEBHYIO MPOBEPKY
3/IEMEHTOB MPOrpaMMHO-annapaTHoOro Komnnekca Cuctembl HandyBank Ha npeaMeT cooTBETCTBUSA
TEKYLLEro COCTOAHMA TpebyeMbIM NapaMeTpam.

16.8. B cniyyae usMeHeHusi OnepaTopoM CUCTEMbI ONEPAUMOHHBIX W TEXHOMOMMYEeCKUX CpeacTs U

npoueayp, CNocobHbIX MOBAMSTL Ha HEMpepbiBHOCTb (YHKUMOHMpoBaHus Cuctembl HandyBank,
Onepatop Cuctembl npegBapuTenbHO yBegoMmnseT cybbektoB Cuctembl HandyBank o  Takumx
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U3MeHeHusIX. [aTa BHeApeHWUsl M3MEHEHWI OMEepaLMOHHBbIX U TEXHOMOMMYECKUX CPeacTB M Mpoueayp
ycTaHaBnunBaetcs OnepaTtopoM CUCTEMbI U 3aBUCUT OT MacliTabHOCTM U3MEHEHUI MHEOPMALIMOHHOTO U
TEXHO/IOMMYECKOro B3aMMOAENCTBUS, BbI3BAHHOMO M3MEHEHUSMU.

16.9. Onepatop Cucrtembl M BbaHKM-y4aCTHUKM CaMOCTOATENbHO OMpeaensioT nopsigok obecnedeHust
3aWnTbl MHGOpPMaUMM NpY  OCylLecTBreHnn Onepaumnii. BHyTpeHHMe pernamMeHTbl M TpeboBaHus
Onepatopa CucTembl, YyCTaHaBAMBallWMe Mopsaok obecneveHust 3awmTbl  MHGOpMaummM npu
OCYLLUECTB/IEHMM TEPEBOAOB AEHEXHbIX CPeAcTB Ha cTopoHe Onepatopa CucteMmbl, SBNSKOTCS
KOHMAEHUMANBbHOW MHbOPMaLMel OrpaHUYEHHOro A0CTyna.

16.10. K 3awyiiaemoit MHdopMaumm B Cucteme HandyBank oTHocuTcs:
16.10.1. nHdopmaums 06 ocTaTkax AeHEXHbIX (3MEKTPOHHbIX AEHEXHbIX) CpeacTs KnneHTos;
16.10.2. nHdopmMaumsa 0 cyMMax NpeaoCcTaB/EHHOro [JeHEXHOro NoKpbiTus baHKOB-y4aCTHMKOB;

16.10.3. nHdopmMaumsa o coBepLieHHbIX Onepaunsix, B TOM ymcie nHdopMauus, CoaepXKallascs B
yBeaoMneHnax (MoATBEPXKAEHNAX), KacaloWwMXCsa NpUeMa K UCMOSTHEHMIO U UCTIONHEHNS DNIEKTPOHHbIX
[OKYMEHTOB, W PeecTpax onepauuii;

16.10.4. nHdopmMaums o MNMnaTexxHbIX KIMPUHIOBbIX MO3MLUSIX;

16.10.5. vudopmaums, Heobxoaumas AN yaoctoBepeHus KnneHTamu npasa pacrnopsKeHus
[lEHeXHbIMU CpeACcTBaMu;

16.10.6. 1aHHble 6AHKOBCKMX KapT U UX AepXXaTenei;

16.10.7. nepcoHanbHble AaHHble KnneHToB, npefocTaBneHHble baHKOM-yyacTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.10.8. kntoyeBass  MHdboOpMauMs  CpeacTB  KpunTorpaduyeckon — 3awuTbl  MHbOpMaumm,
ucnonb3yemas B pamMkax MHMhOPMaLMOHHO-TEXHONOMMYECKOr0 B3auMOAenCTBUS  CybbekToB CUCTEMbI
HandyBank;

16.10.9. vHdopMaumuss 0 KOHdUrypaumu, onpeaensiioweli napameTpsl paboTbl MporpaMMHo-
annapaTtHoro Kkomnnekca Cuctembl HandyBank, aBTOMaTM3MpOBaHHbLIX CUCTEM, MPOrPaMMHOro
obecneyeHuns, CPeACTB  BblYMCIUTENBHOM  TEXHWKW,  TENEeKOMMYHUKALUMOHHOTO  060pYyAoBaHus,
akcnayaTauma Kotopbix obecneumsaeTcs OnepaTtopoM CUCTEMbI U UCMOMb3YETCA ANS OCYLLECTBAEHUS
Onepaumii, a TaKxe MHPOPMaLUMS O KOHbUrypaumy, onpeaenstowert napamMmeTpbl paboTbl TEXHUYECKUX
CpefcTs No 3awumTe MHdbopMaumu;

16.10.10. uHcdopMaumMs OrpaHWYEeHHOro A0CTyra, MoAfexallas ob6s3aTenbHOM 3awuTe B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoin deaepaumm, ucnonblyemast ans hyHKLUMOHMPOBaHUS
Cucrembl HandyBank.

16.11. [ina obecneyeHunss becnepebonHoCTU (YyHKUMOHMpOoBaHMs Cuctembl HandyBank w 3awwuthbl
nHdopmauun B Cucteme HandyBank Onepatop Cuctemsi:

16.11.1. BuinonHAeT  TpeboBaHMS  3aKoHoAaTenbCTBa,  [locTaHoBneHus  [paBUTENbCTBA
Poccuiickon ®epepaumm ot 13.06.2012 N9 584 «[MonoxeHne o 3awmTe MHGOPMaLMM B MIaTEXHOM
cucteme» K lMNonoxeHus baHka Poccun ot 09.06.2012 NC 382-I1 «O TpeboBaHusAx K obecneyeHunto
3aWmnTbl  MHMOPMaUMM Npu  OCYLECTBIEHUM MEpPEBOAOB AEHEXHbIX CpPeAacTB M O nopsake
ocywectsneHns baHkoM Poccum KoHTponsti 3a  cobniofeHneM TpeboBaHMI K OBecrneyeHuto 3alunThbl
uHdOpMaLMM Npu OCYLLECTBIEHUM MEPEBOAOB [AEHEXHbIX CPeACTB» U BHYTPEHHUX pErsiaMeHToB B
obnactn obecneyeHns 3almnTbl MHGOPMaLMK;

16.11.2. nepecMaTpuBaeT BHYTPEHHWE pErflaMeHTbl obecneyeHuns 3almTbl MHhopMaLMK B CBA3U
C M3MeHeHusaMU TpeboBaHui K 3awmuTe uHbopMaumu, onpeaensieMbix [paBunamu, WaM B CBS3U C
BHECEHMEM W3MEHEHWIA B 3aKoHoAaTeslbHble aKThbl Poccuiickoii deaepauuy UAM HOPMATUBHbIE aKThl
BaHka Poccum, perynupytolme OTHOLLEHWS B HALMOHANbHOW NIaTeXHON CUCTEME;

16.11.3. B c/lyyae BO3HMKHOBEHWUSI MHLUMAEHTOB, CBA3AHHLIX C HAapyLleHWeM TpeboBaHMI K 3almTe
nHdopmauum B Cucteme HandyBank npu ocylectenenmn Onepaumii, MHopMUpyeT 06 3ToM Cy6beKTOB
Cuctembl HandyBank no cornacoBaHHbIM KaHanam CBA3W He no3aHee paboyero AHs, cneayrowero 3a
[AHEM BbISIBNIEHMS] TAKMX HaPYLLUEHWIA;

16.11.4. cornacoBbiBaeT ¢ cybbektamm Cuctembl HandyBank nopsgok ycTpaHeHust MpuunH u
HebnaronpuaTHbIX MOCNEACTBUIA, BOSHUKLIMX B pe3yfibTaTe WHUWAEHTOB, CBSA3AHHbIX C HApyLUEHWEM
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TpeboBaHuii K 3awmTe WHGopMauum B Cucteme HandyBank, B criyyae BO3HMKHOBEHWUSI TaKWUX
WHUNLEHTOB;

16.11.5. BegeT y4yeT U nNpeaocTaBnsieT No 3anpocaMm baHKoB-y4acTHUMKOB M PacuyeTHOro ueHTpa
nMHdOpMaumio:

e 0 BbiIBNIEHHbIX B CucTeMe HandyBank MHUMAEHTAX, CBA3aHHbIX C HAPYLUEHMAMU TpeboBaHUI K
obecrneyeHmnto 3aluTbl MHOpMaLMK NpK OCYLLECTBEHMN Onepauuid;

e0 METOAMKAX aHanu3a W pearnpoBaHWs Ha WHUMAEHTbI, CBSI3@aHHbIE C HapYLUEHUSMU
TpeboBaHWii K obecneyeHuno 3aluTbl MHGOpMaUMmM Npu ocywecTBneHnn Onepaumii B Cucteme
HandyBank.

16.11.6. kaxxable ABa roga NpoBOAWUT OLIEHKY KadecTBa (PYHKUMOHWPOBAHWUSI OMEPALMOHHBIX U
TEXHOSIOrMYECKNX CPeacTB M MHGMOPMaUMOHHBIX cncteM Onepatopa CucCTeMbl CaMOCTOATENbHO WM C
NMpUB/IEYEHMEM HE3ABUCMMOW oOpraHm3auumM. Onepatop CUCTEMbI CaMOCTOATENIbHO OCYLLECTBSIET
BbI6Op HE3aBMCMMOM OpraHu3aumun. B pesynbTaTe NpOBEAEHMSI OLEHKM KadecTBa (hyHKLMOHMPOBAHMS
OMEPAUMOHHBIX W TEXHOMOrMYecKnx cpeacts M MHMOPMaUMOHHbIX cucTeM Onepatopa CucTembl
He3aBMCMMOW opraHmsaumelt OnepaTtop CucTeMbl BripaBe MpPWHUMAaTb pelleHMe 06 W3MEHEHUU
OMNepauUMOHHBIX M TEXHOMOMMYECKUX CPeACTB 1 Npoueayp.

16.11.7. exxerogHo npoxoauT cepTUdMKAUMIO Ha COOTBETCTBME TpeboBaHWSM CTaHAapTa
6e30MacHOCT  AaHHbIX WMHAYCTPUM NNaTéxXHbIX kapT PCI DSS He3aBMCMMOM OpraHu3auuen,
obnapatollen cratycom Qualified Security Assessor, u nHbopMUpyeT BaHKM-yYaCTHUKKM O pe3ysbTaTax
npoxoxaeHuns  ceptudmkaumn. Onepatop CucTeMbl CaMOCTOSITENBHO — OCYLLECTBASET  Bblbop
NpUBJ/IEKAEMON HE3ABUCUMOW OpraHM3aLIMn.

16.11.8. n3MeHs€eT onepaumoHHbIE U TEXHONOMMYECKMe CpeacTsa U Npoueaypsbi:

e N0 pe3ynbTaTaM nNpoBeAEHNA OLUEHKM KayeCTBa CbYHKU,VIOHVIDOBaHVIFl onepaunoHHbIX ¢
TEXHONOMM4YeCKnx cpeacTts u VIH(DOpMaLI,VIOHHbIX CUCTEM,

e B CJlyyasix, NpefyCcMOTPEHHbIX 3aKOHOAATENbCTBOM B 06/1aCTy 3awwmThl MHbOpMaLmy;

e M0 pe3sy/ibTaTaM MHCMEKUMOHHbIX NpoBepok baHka Poccum B yactu cobniogeHus OnepaTopom
CucteMbl TpeboBaHMiA K obecneyeHmio 3awmTbl MHGOOPMaLUMU NpY OCYLLECTBNEHUM NEPEBOAOB
AEHEXHbIX CPeaCTB.

16.11.9. B ciiydyae eciM M3MeHeHMe OnepaumoHHbIX U TEXHOMOMMYECKUX CPeAacTB W npoueayp
TpebyeT BHeceHus1 nameHeHui B MpaBuna, Onepatop CUCTEMbI BHOCUT COOTBETCTBYHOLLME U3MEHEHUS B
nopsiake, NnpeaycMoTpeHHOM pa3sgenom 18.

16.12. TpeboBaHuss k bBaHKy-yyacTHMKY no obecneyeHnto 6ecnepebonHOCTM  (PYHKLUMOHUPOBAHUS
Cucrembl HandyBank v 3awuTbl nHdopMaumm:

16.12.1. [Ins obecneyeHnst HeNpepbIBHOCTU coBepLueHust KnneHTamn baHka-aMuTeHTa Onepauuii
B KayecTBe nnatenbwuka v (Man) nonaydatens AeHEXHbIX (NEKTPOHHLIX AEHEXHbIX) cpeacTB baHk-
3MUTEHT obecneynBaeT:

e 6ecriepeboitHyto paboTy kaHana VPN 1 (MnM) uMHbIX peann3oBaHHbIx ¢ OnepatopoM CUCTEMBI
KaHanoB  MH(OPMALMOHHO-TEXHOMOMMYECKOrO  B3auMoaencTsusi  (manee  —  KaHan
B3aMMOAENCTBUSA) C MaKCMMalnbHbIM BPEMEHEM HEpernaMeHTHoro npoctost He 6onee 0.2% (16
4yacoB) B rog;

e NMPONYCKHYIO MOJSIOCY KaHana B3auMoaencteust He MeHee 64 kbps Ha kaxable 10000 aKTMBHbIX
nosib3oBaTenei;

e pe3epBHbIN KaHan B3aMMoaencTauns (Npu HaanUYMM TEXHUYECKOW BO3MOXHOCTU);

e OTBET HA AaBTOpPM3aUMOHHbIE 3anpocbl No npoTokony ISO 8583, npuHATble uepe3 kaHan
B3auUMOAENCTBMSI, B TedeHne 20 cekyH/.

16.12.2. [ins obecneyeHnss 3awuTbl MHGOPMaUMM npu ocyluecTBneHmn Onepaumnii B Cucteme
HandyBank BaHK-y4yacTHMK, PacuyeTHbli LEHTP M MpPUBNEKAEMblE OMEpPaTopbl YCAYr MIATEXHOM
WHMPaCcTpyKTypbl 0653aHbI:

e BbINOMHATL TpeboBaHMs 3akoHoaaTenbcTBa, [loctaHoBneHust [paBuTenbcTBa Poccuiickoi
®egepaumn o1 13.06.2012 N2 584 «[MonoxeHue o 3awmte MHGOPMaUMM B MAATEXHOM
cucteme» U TMonoxeHns baHka Poccunm oT 09.06.2012 N2 382-1 «O TpeboBaHusX K
obecneyveHno 3aWwmTbl MHGOPMaLMK NPU OCYLLECTBNEHNM NEPEBOAOB AEHEXHbIX CPEACTB U O
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nopsiake OCywecTBneHuss baHkoM Poccum KoHTponsi 3a  cobniogeHueM TpeboBaHUN K
obecrneyeHmno 3almTbl MHGOPMaLMKU NPU OCYLLECTBNIEHWUI NEPEBOAOB AEHEXHbIX CPEACTB» B
obnactn obecneyeHusl 3aliuTbl MHGOPMALMU MPU  OCYLLECTBIEHUM MEPEBOAOB AEHEXHBIX
CpeacTs;

B paMKax WMH(OPMaLMOHHOTO M TEXHOMOTMYECKOro B3auMoaencTeusi ¢ OnepaTopoM CUCTEMBI
cobniopatb  NOPSAOK — 3MEKTPOHHOr0  AOKYMeHTOoo60poTa M MCNONb30BaTb  CPeAcTBa
KpunTorpacuyeckon 3awwmutbl MHGOPMaLMK, COrNlacoBaHHbIE COOTBETCTBYIOLMM [OrOBOPOM C
OnepaTopoM Cucremsl;

obecneunTb goctyn Kk 63ak-oducy Cucrembl HandyBank TO/IbKO YNOMHOMOYEHHBIM COTPYAHMKAM
B NopsiaKe, YCTaHOBMEHHOM nyHKToM 10.7;

B C/ly4ae BOSHWKHOBEHWS MHUMAEHTOB, CBA3AHHbIX C HapyLUeHVeM TpeboBaHui K obecneyeHnto
3alMTbl MHOPMaLMK MNpu ocywecTeneHnn Onepaumii, uHdopMupoBaTb 06 3ToM OnepaTopa
CucTeMbl Ha agpec aMeKTPOHHOW MoYThl problems@handybank.ru He nosaHee pabouero AHs,
Cnefyrowero 3a AHEM BbISIBIEHUS TaKMX HapylweHuin. Ha kaxabli MHUMAEHT opMUpyeTcst
OTAE/IbHOE 3/1EKTPOHHOE coobLueHne B bopmaTte, npuBeaeHHoOM B MpunoxerHun N2 7;

eXeMeCsYHO, He no3gHee ceabMoro pabouyero AHSA Kaxaoro Mecsaua, MHGopMMpoBaTb
OnepaTopa CuCTEMbl O BbISIBEHHbIX B MpeablaylleM Mecslue WHUMAEHTaX, CBSA3aHHbIX C
HapyweHneM TpeboBaHui K 06ecreyeHuio 3alWuTbl MHGOPMauMM Mpu  OCYLLECTBIEHWUM
Onepauunit. MHdopMaums HanpaenseTcs B cBoboaHOW (opMe Ha aapec 3/1eKTPOHHOM MoYThl
security@handybank.ru ¢ ykasaHnem cnegyiowmx AaHHbIX:

a) AaTa BbISIBNIEHMS] MHUMAEHTA;

b) pata BO3HMKHOBEHMS MHUMAEHTA;

C) AaTa 3aBepLlUeHnNs pa3bupaTenbCTBa Mo UHUMAEHTY;

d) KpaTkoe onucaHune MHUMAEHTa;

€) NpuyMHa BO3HUKHOBEHWS MHUMAEHTA;

f) nocneacTevsa MHUMAEHTa;

g) onucaHue NpeanpuHsITbIX AENCTBUIA MO YCTPAHEHWUIO NOCNEeACTBUIA MHUMAEHTA.
HenpeactaeneHve  Onepatopy  CucTeMbl  MHGOpMauMum B BblleyKasaHHbIA  CPOK
paccMaTpuBaeTCs Kak OTCYTCTBMe y baHka-yyacTHuMka B npeaplaylwleM Mecsiue WMHUMAEHTOB,
CBSI3aHHbIX C HapyleHneM TpeboBaHMM K obecrneyeHuto 3awuTbl  MHdOPMauMM Mpw
ocyLlecTBneHMn Onepauuii;

npepoctaBnate Onepatopy CucTeMbl MO €ro 3amnpocy B CPOK, YKasaHHbI B 3anpoce,
MHMOPMaLMIO O CTeNeHW BLINONHEHMS TpeboBaHMIN K obecneyveHnto 3aluTbl MHGOopMaumu, o
peanusaumm nopsiaka obecneveHus 3awmTbl MHMOPMauUMK, O pe3ynbTaTax MpPOBEAEHHbIX
OLEHOK COOTBETCTBMS M BbISIBAEHHbIX Yrpo3ax MW Ysa3BUMMOCTAX B obecneyeHun 3amTbl
nHbopMauum nNpu ocylecTeneHun Onepauui;

cornacoBbiBaTb ¢ OnepaTopoM CUCTEMbI MOPSAAOK YCTPaHEHUS HEGNAronpUSATHLIX NOCAEACTBUN,
BO3HMKLIMX B pe3y/bTaTe WHUMAEHTOB, CBSA3aHHbLIX C HapylleHWeM TpeboBaHWM K 3aluTe
nHbopMaLMM Npu ocylLecTBeHnn Onepaumi, B CllyYae BO3HUKHOBEHWS TakUX MHUMAEHTOB.

16.12.3. [ins obecrieyeHnst HempepbIBHOCTM M OKOHYATENbHOCTM pacyeToB baHka-3kBavipepa C
MepuaHTOM BaHKk-3KkBalpep B AOMNOMHEHNE K TPeOOBaHNAM, YKa3aHHbIM B NyHKTe 16.12, 0653aH:

e 0becneunTb 6ecnepeboinHyto paboty KaHana MHDOPMALMOHHO-TEXHOMOMMYECKOrO
B3aVIM0,C|,el7ICTBI/Iﬂ C Mep‘-IaHTOM B Clydae WuCnosib30BaHUA TEXHOMOMMYECKOro Lwio3a Ans
nepegaun nHdopmaummn no Onepaumsam;

e CBOEBPEMEHHO nMepefaBaTb MepuyaHTy WHdopmaumio no OnepauusiM B COCTaBe peecTpa
(cnucka) onepauuii, COrfacoBaHHOMO C MepyaHTOM COOTBETCTBYHOLLMM 1OrOBOPOM;

e OCYLLECTBNATL pacyeTbl ¢ MepyaHToM no OnepauusiM B MOpsSiAKE U CPOKW, YCTaHOBEHHbIE
COOTBETCTBYIOLIMM 1I0roBOpoM BaHka-skBalipepa n MepuyaHTa.
16.13. TpeboBaHus K PacyeTHOMy LEHTpY No obecrneyeHnio HecnepebonHOCTU (hYHKLMOHUPOBaHMS
Cuctembl HandyBank:

16.13.1. [Ins obecrneyeHunsi HenpepbiBHOCTU pacyeToB B Cucteme HandyBank PacueTHbili LeHTp
obecneynsaer:
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e 6ecriepeboiHyto  paboTy KaHana WHGOPMALIMOHHO-TEXHOMOMMYECKOrO B3auUMOAENCTBUSA C
OnepatopoM CuCTeMbl, MCMONb3YeEMOro Ans nepegayun WHdboOpMauum Ans OCyLEeCTBAEHUS
pacyeToB rno Onepauusim;

e pE3epBHbIN  KaHan WMHMOPMALMOHHO-TEXHOMIOMMYECKOr0  B3auMoaencTBus  (Mpu  Hanmnumm
TEXHUYECKON BO3MOXHOCTK);

e nHcdopmMmpoBaHme Onepatopa CUCTEMbl MO €ro 3anpocaMm 06 M3MEHEHUM CyMM [lEHEXHOro
NOKPbITUS: BaHKOB-YUYACTHUKOB HE PEXE YEM KAXKAbIE 5 MUHYT;

e eXkefHeBHOE (Mo pabounM [HAM) OCYLIECTB/IEHME PACUYETOB A0 YCTaHOBMEeHHOro [MpaBunamu
MOMEHTa BPEMEHMW.

17. Nopsaaok AeUCcTBUIA B HeCTaHAAPTHbIX U YUpe3Bbl4alHbIX CUTYaLUSAX

17.1.Moa HecTaHAapTHOM cuTyaumen B CucteMe HandyBank noHuMaloTca 06CTOSITENBCTBA,
Bbi3biBaloWwmne u (WaM) cosgalowme MpeanocblikKu K - BO3HUKHOBEHMIO cboeB (OTKa3oB) B
pabotocnocobHocTn Cuctembl HandyBank u  (MvM)  HenocpeACTBEHHO MNPENsTCTBYKOWME  ee
HopManbHOMY (LUTaTHOMY) (PYHKLUMOHMPOBaHMIO (B TOM YMCie 06CTOATENLCTBA HEMNPEOAOANMON CUMbI, @
Takke cbou, HEMCNPaABHOCTM U OTKasbl 060pyaoBaHMs; COOM M OWMBKM NMpOrpaMMHOro obecrneveHus;
Cllydam 3apakeHmsi BpeAOHOCHbIM  KOAOM; cBboM, HeMcnpaBHOCTM W OTKasbl CUCTEM  CBS3W,
JHEProcHabXeHns, KOHAMLMOHMPOBAHUS W [APYrMxX CUCTEM XU3HeobecrneyeHus, a TaKKe WHble
0bCcToATeNbCTBA, B TOM YMC/IE C/lyYau HapYLUEHUS NpaBun pasrpaHuyeHnst goctyna u (Mnm) nonbiTKu
HeCaHKUMOHMPOBAHHOIo A0CTyNa K NporpaMMHO-annapaTHoMy KoMnsekcy Onepatopa Cuctemsl).

17.2. B cnyyae BO3HWKHOBEHWUS HECTaHAAPTHOM cuTyauun Onepatop CUCTEMBI:

17.2.1. npyocTaHaBNMBaeT OKa3aHWe yciyr no  obecrneyeHuio  MHMOPMAUMOHHOMO U
TEXHOJIOMMYECKOr0  B3aMMOAENCTBUS, OMEPALMOHHBIX YCIYr, YCIYr MAaTeXHOro KIMpUHra v B8
6nokupyet gocryn KnveHtoB n baHkoB-y4acTHMkoB B CucteMy HandyBank;

17.2.2. ysegomnsieT KnneHToB uvepe3 MHTepdelic Cuctembl HandyBank o TexHWyeckoM nepepbise
B Cucreme HandyBank;

17.2.3. npeanpvHUMaeT Bce BO3MOXHbIE MEpb! 11 YCTPAHEHUS! HECTaHapTHOW CUTyaLuu, B TOM
ymcne nogknwyeHme B - Cllydae HGOGXOLI,VIMOCTVI pe3€epBHbIX KaHaloB CBA3M, KOMMOHEHTOB
TeNeKOMMYHWUKALMOHHOM 7 MHOPMALIMOHHO-TEXHOIOrMYECKOMN NH(PaCTPYKTYpbI, CETEBOIO
060pyaoBaHMs, CUCTEM INEKTPOCHABXKEHMS N OXNaXAEHMS.

17.3. B cnyyae ecnm B TedeHne 30-T MUHYT C MOMeHTa 06bsIBIEHNS TEXHUUECKOro nepepbiBa B CBSA3N
C HecTaHAapTHOM cuTyaumei B Cucteme HandyBank HecTaHAapTHasi cuTyauus He ycTpaHeHa, OnepaTop
CucTeMbl HanpaBnsSieT M3BELLEHWE O MpuUoCTaHoBneHnM Onepaumii B Cucteme HandyBank BaHkam-
Y4YaCTHMKaM MOCPEACTBOM 3/1eKTPOHHbIX KaHa/loB CBA3W B agpec YNOJHOMOYEHHbIX COTPYAHWKOB,
onpefeneHHblX baHKOM-y4yacTHMKOM B MOpsAKe, YCTaHOBNeHHOM B nyHkTe 10.7, € yka3aHuem
npeanosiaraeMoro Cpoka BOCCTAHOBNEHNS PYHKUMOHMpoBaHUs Cuctembl HandyBank.

17.4.Ecom B TeyeHMe 2 4YacoB C MOMEHTa BO3HWKHOBEHMSI HECTaHAApPTHOM  CUTyauuu
pabotocnocobHocTb Cuctembl HandyBank He MoxeT ObiTb BOCCTAHOBNEHA, Takasi CuTyauus Mo
pelueHnto Onepatopa CUCTEMbI MOXET 6bITb MPMU3HAHA YPE3BbIYalHOM.

17.5. YpesBblvaiiHoi cuTyaumeln B CucteMe HandyBank MoXeT BbiTb NpU3HaHa CUTyaLUsi, CBSI3aHHasi C
HacTynneHnem o6CToATEeNbCTB, MPEnsTCTBYIOWMX (YHKUMOHMpoBaHMIO Cuctembl HandyBank, B ToM
yncne:

17.5.1. HecTaHaapTHas CUTyaumsl, NMOCNEACTBUS KOTOPOM HEe YCTpaHeHbl B TeYeHMe 2 4acoB C
MOMEHTa ee BO3HWKHOBEHWUS;

17.5.2. HecTaHAapTHas CUTyauusl, BO3HMKLILAs BTOpPON pa3 u 6osee B TeueHne 24 4acos;

17.5.3. HecTaHAapTHas CUTyaumsi, yperyaMpoBaHue KOTOpOWN 3aBeAoMO HEBO3MOXHO B TeyeHue
TEXHWYECKOro nepepbiBa, 06bsBneHHoro OnepaTopoM CUCTEMbl, U BO3HWKHOBEHWE KOTOPOW MOXET
6bITb 06YCNIOBNEHO HACTYNEHWEM CleayoWmnX 06CTOATENbCTB!

e BOEHHbIE [IEACTBWS, aKTbl Teppopa, ANBEPCUM U caboTaxa, MaccoBble 6ecrnopsiaku, 3a6acToBky,
CMeHa MONUTMUYECKOro pexxuMma 1 Apyrue nofMTUYeCcKUe OC/IOKHEHNS;
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e I3MEHEHWSI 3aKOHOAATENbHLIX W/ MHBIX aAKTOB TOCyZ@apCTBEHHbIX OpraHoB Poccuickoii
defepaumn, peLleHnn 3aKoHoAaTENbHbIX U UCMOSTHUTENbHBIX OPraHoB BNACTM, KOTOPblE MOryT
OKa3aTb BIMSIHME Ha YHKLMOHMPOBaHWe Cuctembl HandyBank;

e MOXAapbl WM WHblE HECYACTHble ClyYaW, PaspyLUEHWS WM 3HAUMTESIbHbIE MOBPEXAEHMUS
3aHMMaeMbIx OnepaTopoM CUCTEMbI MOMELLIEHWIA;

e Ntobble MHble 06CTOATENbCTBA, KOTOPbIE CO34AOT MAM MOMyT CO34aTb Yrpo3y >XW3HU WK
3[10poBbI0 NepcoHana Onepatopa CUCTEMbI.

17.5.4. HacTynneHne WHbIX O6CTOSTENBLCTB, KOTOpble He CBsi3aHbl O cbosimm (OTkasamu) B
pabotocnocobHocTn Cuctembl HandyBank, HO koTopble no oueHke Onepatopa CUCTEMbI Hapywwiu,
HapyLwawT MAM MOryT Hapywmtb (YHKUMOHMpOBaHMe Cuctembl HandyBank, k koTopbiM MOryT 6bITb
OTHECEHbI:

e 06CTOATENLCTBA, YKa3aHHble B NoAnyHkTe 17.5.3, ecnu HacTynneHne Takux 06CTOATENbCTB He
NMPU3HaHO HeCTaHaapTHoW cuTyauuein B Cucteme HandyBank;

e M0JTly4YeHNe COOBLIEHMS OT PacyeTHOro LEHTpa O BO3HMKHOBEHMWM UpE3BblYaiiHOM CUTyauuu,
KOTOpasi MOXET NPUBECTU K HapPYLIEHWIO pacyeToB no Onepaumsm;

e MHble 06CTOATENBbCTBA, NPENATCTBYOWME (YHKUMOHMPOBaHUIO Cuctembl HandyBank, koTopble,
KakK M 06CToSATENbCTBA, YKa3aHHble B noanyHkTe 17.5.3, HaxoasaTcs BHe koHTpons Onepartopa
Cncremel.

17.6. CuTyaumsi NpM3HaeTCsl Ype3BblYaliHOW NO peLleHunto opraHa ynpasneHus OnepaTtopa CucTeMbl.

17.7. B cnyyae npusHaHusi OnepaTopoM CUCTEMbl BO3HMKLLEN CUTyauMW 4ypesBblyaiiHoM, OnepaTop
CucTeMbl NpeanpyHUMAET cneaytolme AencTBUs:

17.7.1. npyocTaHaBNMBaeT OKasaHuMe yciyr no obecneyeHnto  MHPOPMAUMOHHOIO ¥
TEXHONOr’n4yeckoro B3aVIM0Ll,el7ICTBVIFI, onepaunoHHbIX ycnyr, ycnyr nnaTteXHoro KanpuHra mn 8
6nokupyet goctyn KnveHtoB n baHkoB-y4acTHMkoB B CucteMy HandyBank;

17.7.2. n3Bewaet cybbektoB Cucrembl HandyBank nmerowmmMncs AoCTynHbIMM CpeacTBaMmn CBSI3M
0 BO3HWKHOBEHWUM Ype3BblYaliHON cUTyauum;

17.7.3. npyHUMaeT Mepbl, HeobxoauMble, MO MHeHW0 OnepaTtopa CucTeMbl, AN YCTpaHEHUs
ype3BblUaHOM CUTYaLMKN U BOCCTAHOBNEHUS paboTocnocobHocTn Cuctembl HandyBank B MakcMManbHO
KOPOTKMUE CPOKM.

17.8. B kayectBe Mep MO YperynvMpoBaHuIO Ype3BblyaiHoi cuTyaummn OnepatopoM CUCTeMbl MOryT
6bITb MNPUHATBLI peLleHns:

17.8.1. 06 nsMeHeHMn nopsaka MHOOPMALIMOHHOIO U TEXHOSIOMMYECKOrO B3aMMOAENCTBUS MeXaY
baHkoM-aMuTeHTOM M OnepatopoM Cuctembl M (Mnu) Mexay PacdeTHbiM LeHTpoM M OnepaTopoMm
Cucremsl;

17.8.2. 06 v3MeHeHnM nopsiaka OCyLLECTB/IEHMS U CPOKa pacyeToB rno Onepauusm;

17.8.3. 06 OCyLLEeCTBNEHNN MHbIX AEWUCTBUIA, HaNpPaBNeHHbIX Ha yperynvMpoBaHvWe Ype3BblyaiiHON
CUTyaLmu.

17.9. Onepatop CucTeMbl He HeCeT OTBETCTBEHHOCTM 3@ YObITKM, KOTOpblE MOryT BO3HWUKHYTb Y
cybbektoB Cuctembl HandyBank B CBSI3n C HEWCNONMHEHMEM WM HeHaANeXaluM MCNoSIHEHWEM
npuHATBIX Ha cebs OnepatopoM CucteMbl 06a3aTenbCTB, YCTaHOBMEHHbIX [lpaBunammn, B Cnydae
MPU3HaHUA CUTyaLUMK Ype3BblyaiHONM B CBA3M C 06CTOATENLCTBAMM, NPeAyCMOTPEHHBLIMM NyHKTOM 17.5.

18. NMopsiaok nsmeHeHuns MNMpasun
18.1. Onepatop Cuctembl obecneunBaeT baHkaM-y4yacTHMKaM BO3MOXHOCTb MNpeaBapUTESIbHOro
03HAKOMJ/IEHUS C NpeanosiaraeMbiMKU U3MeHeHusMU paBun U HanpaBfeHus cBoero MHeHus OnepaTtopy
CucteMbl B TedeHMe OgHOro Mecsiua Co AHS yBeaoMSieHWs BaHKOB-y4acTHMKOB 00 M3MeHeHusiX B
MNpaswuna.

18.2. YeegomneHne 06 wuaMeHeHun [paBun HanpasnseTcsd baHkaM-yyaCcTHUKaM MO 3MEKTPOHHbLIM
KaHanam cBA3W B agpec YMOMHOMOYEHHbIX COTPYAHMKOB, ornpefeneHHblX baHkoM-yyacTHUKOM B
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nopsigke, ycraHosneHHoM B nyHkTe 10.7. lpoekT [MpaBun pasmewaeTcs 478 O03HAKOMIEHUS Ha
ocdumumanbHoM carite Onepatopa Cuctembl www.handybank.ru.

18.3. Onepatop CucrteMbl BHOCUT M3MeHeHus1 B lNpaBuia M pa3MellaeT HOBYIO peaakumio MpaBun Ha
odumumanbHoM caiTe OnepaTtopa Cuctembl www.handybank.ru no ucTteyeHun ogHOro Mecsiua € AaThl
OKOHYaHMWS CPOKa, YCTAHOB/IEHHOMO NyHKTOM 18.1.

18.4. Onepatop CuctemMbl HanpaBnsieT HOBYK pepakumio [lpaBun B baHk Poccun B MOpsiake,
YCTaHOB/IEHHOM HOPMaTVBHbIMKW AOKyMeHTaMu BaHka Poccum, He nosgHee 10 (aoecatv) aHen c aathl
YTBEPXKXAEHNS HOBOW pedakuum Mpasu.

19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl Mex6aHKOBCKOro BO3HarpaxaeHus u Bo3HarpaxaeHust OnepaTtopa Cuctembl (CTaBku
Tapuda) onpegensiorca OnepatopoM Cuctemsl 1 pukcupytotca B Tapude. Tapud ssnsetcs nybnanyHo
JOCTYMHbIM M pa3MeLLaeTcs Ha oduumanbHoM canTe Onepatopa Cuctembl www.handybank.ru.
19.2. Pa3mepbl BO3HarpaXaeHuii MOryT BapbMpoBaThCs, B TOM YMCe B 3aBUCMMOCTM OT:

e CNocob0B 1 CpeacTB UCMIONMHEHNS DNEKTPOHHBLIX AOKYMEHTOB (M1aTeXHbIX PEXUMOB);

e TUNOB Mep4yaHToB;

e YC/I0BUIA M pa3MepOB TOProBbIX YCTYNoK MepyaHToB;

e cymMMbl Onepaumu;

e HanMuus (OTCYTCTBMS) NOCPEAHWMKOB B OCYLLECTB/IEHNM NEPEBOAOB AEHEXHbIX CPEACTB;

e MPYMEHEHUS PErPECCYBHON LLKAJbl CTABOK.
19.3. baHKM-y4aCTHUKM CaMOCTOSTENIbHO YCTaHaBnMBaloT Ans KnneHToB Tapudbl AUCTaHLMOHHOMO

6aHkoBCKkOro obcnyxmBaHms C Mcnonb3oBaHneM Cuctembl HandyBank, kpome cnydaes, crieumanbHO
OroBOPEHHbIX B Tapude.

20. BpeMeHHoOI1 pernaMmeHT ¢(byHKUMOHMpoBaHua Cucrembl HandyBank

20.1. Cucrema HandyBank ¢yHKUMOHUPYET KPYrnocyTo4HO, 6e3 BbIXOAHLIX U HeEpabounx npasgHUYHbIX
AOHEN. DNeKTPOHHble AOKYMEHTblI MPUHUMAIOTCS M WUCTIOSHSTCS B TOM Xe PeXUMe, 3a UCK/IIOYEHMEM
DNEKTPOHHbLIX [OKYMEHTOB, MNpeayCMaTpMBaloOWMX COBEPLUEHWE MEPEBOAOB [AEHEXHbIX CPeACTB Ha
6aHKOBCKME MNaTeXHble PeKBM3WUTbI (NNaTeXxHble pexumbl «Mnatex no pekBuanTam», «[loraweHue
KpeanToB», «Hanorn, cbopbl»), KOTOpbIE UCMOMHAIOTCS TOMBLKO MO PaboumM AHSM.

20.2. Cnyxb6a knvMeHTCKON nopaepxkn Onepatopa Cuctembl npepoctaBisieT KnveHTaMm KOHCyNbTauuu
KPYrnoCyTOYHO, 6€3 BbIXOAHbIX M HEPaboumx NpasaHUYHBIX AHEN.

20.3. 3anpocbl 1 npeTeH3un no Onepaumsam paccMaTpusatoTca OnepaTtopoM CucTeMbl B Mopsiake,
YCTaHOBJ/IEHHOM B pa3gene 14, no pabouynm gHsM.

20.4. PeecTpbl onepaumit AocTynHbl BaHkaM-yyacTHUKaM exenHeBHO He nosgHee 02:00 MOCKOBCKOMO
BPEMEHW OHS, CNeAyIoLero 3a AHeM coBeplueHust Onepauui.

20.5. Pacyet B Cucreme HandyBank ocyuwlectBnsieTcsl PacyeTHbIM LEHTPOM eXeAHEBHO Mo pabounm
AHAM 10 14:00 MOCKOBCKOIO BpEMEHW 3a NpeabiayLmi AeHb.

20.6. PacueTHbI LEHTp obcnyxuaeT Cueta [eHEeXHOro MoKpbITUS B MOpSAKE, YCTaHOBEHHOM
[IOrOBOPOM KOpPECMOHAEHTCKOro cyeTa ¢ baHkoM-yyacTHWKOM, U npefoctaBnseT baHkam-yacTHMKaM
BbINMCKM MO CyeTaM [leHEXHOro MOKPbITUS Ha Crleaylowmin pabounii aeHb mnocne AHS OTPaXKeHus
MnaTeXxxHoW KAMPUHroBOM no3uummn no Cyetam [leHEeXXHOro NOKpbITUS.
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21. Cnucok MpunoxxeHuni

MpunoxxeHne N2 1 — [poToKoN 0 NPUCOeanHEHUN

Mpunoxenne NQ 2 — AKT 0 3aBepLUEHNN TECTMPOBAHMSA MHGOPMaUMOHHOro obMeHa Mexay baHkoM-
3MUTEHTOM 1 OnepatopoM Cnctembl No npoTtokony ISO 8583

MpunoxeHne NQ 3 — AKT 0 3aBepLUEHNN TECTUPOBAHWS Nepeaayvn Peectpa onepauunii u Peectpa
KnneHToB (opma)

Mpunoxenne N2 4 — AKT 0 Hauane akcnyaTaummn Cuctembl HandyBank

MpunoxeHne NQ 5 — dopmaT Peectpa onepauuit

MpunoxeHne N2 6 — GopmaT PeecTpa KNMeHToB

MpunoxeHne N2 7 — GopMaThbl 3NEKTPOHHBIX 3arMpoCcoB 1 OTBETOB

Mpunoxxenne N2 8 — 3asBneHne Ha nNpeaocTaBeHne AoCTyna YNoJHOMOYEHHOMY COTPYAHUKY baHka-
y4yacTHMKa K cepBucam Cuctembl HandyBank

MpunoxeHne N2 9 — Tapud MnaTtexxHol cucteMbl HandyBank
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 .
, IMeHyeMoe B fanbHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C ofHOM cTOpOHbl, N 3A0 «X3HAMCONIOWEHC», MMEHYEMOE B
panbHelwem «Onepatop CuUCTeMbl», B JMUE , OeUCTBylOWEro Ha
OCHOBaHUM , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NpUCoeanNHEHUN O HMXKXECNEAYIOLWEM:

BaHk npucoeanHsieTcst k MpaBunam MnaTtexHon cuctembl HandyBank M nonHoOCTblo NpuHUMaeT
Bce ycnoBusi MpaBua M 06s3yeTcs BbIMOMHATb UX, @ TAKXKe MpuobpeTaeT onpefeneHHble MpaBunamMu
npaBa 1 06513aHHOCTM MO OTHOLLEHMIO K ApyruM CTOpOHaM.

B HacTosLweM |-|p0TOKOJ'Ie O MNPUCOEANHEHUMN WNCNONb30BaHbl TEPMUHbLI W ONpeaeneHuAd,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

3A0 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoes,
aom 8

NHH 7734534464, KM 773401001

cyet N2 40702810300000005184

B baHke «HoBbIn CumBon» (3A0), Mocksa,
BUK 044583209, k/c 30101810400000000209
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MpunoxeHne N° 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUU TeCTUPOBaHUA UH(POPMALMOHHOro O6MeHa MexAay
BbaHkOM-3MUTEeHTOM U OnepaTtopoM Cucremol no npotokony ISO 8583

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Nmue , [DOEVCTBYIOLIEr0O Ha OCHOBaHWU
, C OAHOW cTOpOHbl, U 3A0 «X3HAMCOMIOLWEHC», MMEHYEMOE B
AanbHeiiweM «OnepaTtop CUCTEMbI», B N1ue ,
[AENCTBYIOLLEr0 Ha OCHOBaHMM , C ApYyrol  CTOpOHbI, noanucanu
HacToAWMMA aKT O 3aBEPLIEHMU TECTUPOBaHWUS WHMOPMaLMOHHOrO 06MeHa Mexay nporpaMMHO-
annapaTHbIMK KoMnnekcammn baHka-amMuTeHTa n OnepaTtopa Cuctemsl no npotokony ISO 8583 (nanee —
«AKT») O HUXeCneayLem:

BaHk-y4yacTHMK 1 Onepatop CuCTeMbl YCNeLwHO 3aBepLunav TeCTUPOBaHMe 3aLlMLLEHHOMO KaHana
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KOoMMiekcaMu baHka-yuyacTHuKka
n OnepaTtopa C1CTeMbl C UCMOSL30BAHMEM COrnacoBaHHbIX opmaTos ISO 8583.

B HactodwemMm AKTe K1Cnonb30BaHbI TEPMUHbI N ONpeaeneHns, W3N0oXeEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
Onepatopa CucreMsl.

BaHK-y4acTH1K OnepaTtop Cucremsl

3A0 «XsHamContoLeHe»

123007, MockBa, 2-oit CunukaTHbIA Npoe3s,
aom 8

WHH 7734534464, KN 773401001

cyet N2 40702810300000005184

B baHke «HoBbIn CumBon» (3A0), Mocksa,
BWK 044583209, k/c 30101810400000000209
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MpunoxeHne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C ofHOM cTOpOHbl, N 3A0 «X3HAMCONIOWEHC», MMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToAWMIA aKT O 3aBEpLUEHUM TECTUpOBaHMS nepedaun PeecTpa onepaumit M PeecTpa KIMEHTOB
(nanee — «AKT») 0 HMXeC/eayLeM:

baHk-y4yacTHMK M Onepatop CuUCTeMbl YCNELWHO 3aBeplinnvM TeCcTUpoBaHMe nepedadn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaB/IEH B ABYX SK3eMIJIsipax, No OAHOMY 3K3eMMnisipy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4acTHMK Onepatop Cucremsl

3A0 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoes,
aom 8

NHH 7734534464, KM 773401001

cyet N2 40702810300000005184

B baHke «HoBbIn CumBon» (3A0), Mocksa,
BUK 044583209, k/c 30101810400000000209

36



Mpunoxxenne N2 4
K Mpaeunam MnaTexHol cnuctembl HandyBank

AKT 0 Hauane akcrutyaTtauum Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Nvue , [OEWCTBYIOLLErO Ha OCHOBaHWUM
, C ogHon cTopoHbl, M 3A0 «X3HAMCONIOWEHC», WMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
[ENCTBYIOWEro Ha OCHOBaHUK , C ApYyrol  CTOpOHbI, noanucanun
HacToALMIA aKT 0 Hadane akcnnyaTaummn Cuctembl HandyBank (nanee — «AKT») 0 HUMXKECNEOYIOLLEM:

BaHk-y4yacTHVMK 1 Onepatop CuCTeMbl yCnewwHo 3aBeplunnn Bce NoAroToBuTesbHble paboTsl Ans
Hayana akcnnyataumn Cuctembl HandyBank, a Takke nposenu peanbHble Onepauuy u pacyeT no
Onepauusim.

B cootBerctBUM C nyHkTOoM 1.3 Tapuda MnatexHon cuctembl HandyBank BosHarpakaeHuve
OnepaTopa CucTeMbl 3a MOAK/IOYMEHME MPOrpaMMHO-annapaTHOro Kommnnekca baHka-aMuTeHTa K
Cucrteme HandyBank cocrtaBnseT ( ) py6bnei, B Tom uncne HAC 18% -

( ) pybénei.

B HacTosiwleM AKkTe WCMonb30BaHbl TEPMUHbI W OMpeaeneHus, U3NoXeHHble B [paBuniax
MnaTexHoi cnctemsl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
OnepaTopa Cucremsl.

BaHK-y4yacTHUK OnepaTop Cucremsl

3A0 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoe3s,
aom 8

NHH 7734534464, KMM 773401001

cuet N2 40702810300000005184

B baHke «HosbI CumBon» (3A0), MockBa,
B/K 044583209, k/c 30101810400000000209
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MpunoxeHne N 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

®dopmat PeecTpa onepaumii

1. Peectp onepauuii npeactaBnseT coboit ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopMaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumiti hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckune cumeonbl «RO»;

BBBBBB - npucBoeHHbIi OnepatopoM CucteMbl MaeHTUMUKATOP BaHKa-yyacTHWKA, MOMyYatoLero
PeecTp onepauui;

KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM cob6CTBEHHOPYYHOM MNOANMCH NOANMCHIBAETCS BCE coaepxumoe daina Peectpa onepauui.
1.3. lNpeacTaBneHne AaHHbIX B Nonsx daiina Peectpa onepaumii COOTBETCTBYET CNEAYIOWIMM TUMaM:
Num — ans NpeacTaBneHNst YACSIOBbIX AaHHbIX. COCTOMT TOMbKO 13 LMMPOBbIX CUMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:

Cymma Onepaumun, Cymma pacyetos no Onepaumm — cymma Onepauum 1 cymma pacyeTtoB no Onepauuu
B MMHMMasbHbIX €AMHULAX COOTBETCTBYIOWMX BantoT. MIMEIoT oTpuuaTenbHOe 3HadeHne (3Hak «-») npu
CcnMcaHuMn cpeactB ¢ baHka-nonydyatens Peectpa onepaunini U MMEKOT MOMOXMTENIBHOE 3HAYeHue
(OTCYTCTBME 3HaKa «-») MPU 3a4UC/IEHUM CPeACTB B Mosib3dy BaHka-nonydyatensi Peectpa onepauui,
ecnu baHk-nonyyatens PeecTpa onepauuit sensetca B Onepauuy ogHOBPEMEHHO U BaHKOM-3MUTEHTOM
n baHkoM-3kBalpepoM, To cyMMa Onepaummn 1 Cymma pacdetoB no Onepauuy MMEKT oTpuuaTenbHoe
3HaveHne (3HaK «-») MNpu CnMcaHuMn CcpeactB € KnuveHTa M MMET MONOXKMTENbHOE 3HAYeHue
(oTCyTCTBME 3HAKA «-») MPKW 3a4nNCNIeHNN CPeacTB B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HarpaXxaeHus - cyMmmMa Mex6aHKOBCKOMO BO3HArpaXaeHMst B MUHUMasIbHbIX
€AVHMLAX COOTBETCTBYIOWEW BantoTbl. MMEeT oTpuuaTesibHoe 3HauyeHue (3HaK «-») Npu CivcaHum
cpeactB ¢ baHka-nonydyatens PeecTpa onepaunii U UMeET MONIOXUTENbHOE 3HadeHue (OTCyTCTBUE
3HaKa «-») MpU 3a4YNCNIEHNM CPEACTB B Mosb3y baHka-nonyyatens PeecTpa onepaumii; ecinm baHk-
nonyuyatenb Peectpa onepauuii aensetca B Onepaumn ogHOBPEMEHHO U BaHKOM-3MUTEHTOM M BaHKOM-
3KBaipepoM, To cyMMa Mex6aHKOBCKOro BO3HArpaXxaeHusi paBHa Hysto;

Cymma Bo3HarpaxkgeHust Onepatopa CucTeMbl — cyMMa BO3HarpaxkaeHuss Onepatopa Cucrtembl B
MUHMMaSIbHBIX €ANHULAX COOTBETCTBYIOLLEN BaNtOThI.

CyMma Bo3HarpaxxaeHust OnepaTtopa CuCTeMbl BCerga MMeEET OTpuLATeNIbHOe 3HauyeHMe (3HaK «-»),
KpOMe Crly4aeB OTMeHbl Onepauuu.

MNaTeXHbIN PEXUM — NNATEXHbIA PEXMM, B KOTOPOM OCyLLecTBNeHa Onepauus:

1 — «[1natex no pekBu3nTam»;
2 — «[oraweHne kpeauTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTauns»;

5 — «Hanoru, c6opbi»;

6 — «Onnara ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lononHeHne»;

9 — «[leHexHble rnepesoabl».

TapudHasa rpynna — HOMep TapudHOM Ipynnbl, K KOTOPOW OTHECEH MepuyaHT, B MO/b3y KOTOPOro
ocyulectsnieHa Onepauus B NNaTeXHbIX pexumax «Onnarta ycnyr» u «Onnarta 3akasa».

2. XML-copmaT ¢aitna Peectp onepaumii:

<register>
<header>
<version>Bepcusi popmaTa daina (3anonHaeTcs 3HaYeHeM «6»)</version>
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<time>/lata v BpeMs dopmMupoBaHus ¢arina (Num B cdopmaTe
YYYYMMDDhhmmss)</time>
<banklId>WpeHTndunkatop baHka-nonydyatens Peectpa onepaunii (Num)</bankId>
<number>IlopsiakoBbit HOMep daina 3a aeHb (Num)</number>
<julian>MopsakoBbit HoMep aHsa B rogy (Num)</julian>
</header>
<operations>
<operation id="WNaeHTndumkatop Onepaumm B Cnucrteme HandyBank (Num)">
<time>[aTta n Bpems Onepauun (Num B ¢opmaTte

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BantoTbl">
Cymma Onepauum (Num)
</operation>
<clearing currency="koa BantoTbl">
CymmMa pacueTtoB no Onepaumm (Num)
</clearing>
</amount>

<mode>MnaTtexHbiit pexkum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa BantoTbl">
CymMma Mex6aHkoBCcKoro Bo3Harpaxxaerms (Num)
</interchange>
<system currency="koga BanoTbl">
CymMa Bo3HarpakaeHus Onepatopa Cucrembl (Num)
</system>
</fee>
<client_fee currency="koa Bantotbl">Komuccusi, Baumaemast ¢ Knnenta (Num
NpW HaNNM4YMKU AAHHBIX O KOMUCCKK)
</client_fee>
<issuer id="NpeHTndnkaTop baHka-amuteHTa (Num)">
<merchant>
<id>WNpeHtTndmkatop MepyaHTa y baHka-3MUTEHTa

(Char)</id>
<name>HaunMeHoBaHe MepyaHTa y baHKa-3MUTEHTa
(Char)</name>
</merchant>
<details>
<account>Homep cueta (Num)</account>
<card>Homep 6aHkoBckol kapTebl (Char B dhopmate
9999XXXXXXXX9999) < /card>
<transaction>
<type>Twn TpaH3akuum (Num)</type>
<time>/[lata n Bpemsa TpaH3akumn (Num B chopmaTte
YYYYMMDDhhmmss)</time>
<rrn>Homep Tpan3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="UaeHTndukaTtop baHka-skBaripepa (Num)">
<merchant>
<id>WpeHTndukatop MepuaHTa y baHka-akBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-3kBalpepa
(Char)</name>
</merchant>
<details>

<mtransationId>WgeHTndukaTtop Onepauunm y
MepuaHTa</mtransationId>
<atransationld>WpaeHTndukatop Onepaummn y
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BaHka-3kBalipepa</atransationld>
<description>[letan Onepauunmn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>Homep dnekTpoHHOro gokymeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKkTpoHHOro gokymeHTa B Cucreme HandyBank
(Num B dopmate YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="koa BanoTbI">
<amount>
<net>CyMma MnaTexxHon KIMPUHIroBol nosmumm</net>
<clearing>
CymMa pacyetoB no Onepaumsm (C y4eTOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mex6aHKOBCKMX BO3HarpaxaeHui
(c yyeToMm 3HaKoB)
</interchange>
<system>
CyMMa BosHarpaxzaeHuii Onepatopa Cuctemsl
(c yyeToM 3HaKoB)
</system>
</fee>
</total>
</totals>
< /footer>

</register>

3. TekcToBbIl hopmaT aitna Peectp onepaumii:

B kauecTBe pasgenutens Mexay nonsiMu Ucnonb3ayeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpoku 3aronoBka daiina Peectpa onepauuii

Tvn OnucaHue
Char O603HayeHne TMNa 3anucu (3anonHAeTcs 3HavyeHnem «HD»)
Num NoeHTudmkatop baHka-nonyyaTtens Peectpa onepauuii
Num MopsiAKOBLIA HOMEp 3anucK (3anoMHSAETCS 3HaYeHneM «1»)
Num MopsiakoBbI HoMep daiina 3a AeHb (HauMHas ¢ «1»)
Num MopsiaKoBLIM HOMep AHS roga (fonnaHckas aaTta)
Num [ata v BpeMsi popMupoBaHus daiina (B popmate YYYYMMDDhhmmss)
Num Bepcusi popmaTa chaina (3anonHsaeTcs 3HaYEHNEM «6>)
Char KoHeu cTpoku (cumBosibl 0XDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayto BasloTy pacyeToB)

Tvn OnucaHue

Char O603HaueHne TMna 3anucuy (3anosHSAETCs 3HaveHnem «FT»)
Num MopsAKOBbLIN HOMEp 3anmcn

Num Kop BantoTbl pacyeToB

Num CymMa pacyetoB no Onepaumam (C yY4eTOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui (C y4eTOM 3HaKOB)
Num CyMMa BosHarpaxzaeHuii Onepatopy Cuctemsbl (C y4ETOM 3HAKOB)
Num CyMmMa MnaTeXxHoN KIMPUHIoBOM No3vuUmm

Char KoHeu cTpoku (cumBosbl 0XDOXA)

dopMaT CTpoku AaHHbIX dalina PeecTpa onepaumii

Tun OnucaHue
Char O603HaveHne Trna 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsiAKOBLI HOMEp 3anucK
Num [Oata n Bpemsa Onepauunm (B ¢popmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num Cymma pacyetoB no Onepaunn
Num Kop BantoTbl pacyeToB no Onepaumm
Num CyMmma Bo3HarpaxaeHus OnepaTtopa Cucremeol
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXkaeH1s
Num MnaTeXxHbln pexum
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro gokymeHTa B Cncrteme HandyBank (B dopmate YYYYMMDD)
Num Handy-Homep
Num NpeHTudmkatop baHka-sMuTeHTa
Char NoeHTndukatop MepyaHTa y baHka-OMUTEHTa
Char HanmeHoBaHve MepuyaHTa y baHka-2MuTEeHTa
Num Homep cuyeTa
Char Homep 6aHkoBcKoM kapTbl B hopMaTe 9999XXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaHsakummn (Retrieval Reference Number)
Num NaeHTudumkaTop baHka-akBalipepa
Char WNaeHTndumkaTop MepyaHTa y baHka-akBanpepa
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Tvn OnucaHue
Char HaumeHoBaHve MepyaHTa Yy baHka-3kBalipepa
Char [Hetanu Onepaumm
Char NoeHtndmkatop Onepaummn y MepuaHTa
Char NaeHTudumkaTop Onepaumm y baHka-skBalipepa
Num Noentndmkatop Onepaummn B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npyu HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl KOMUCCUM, B3MMaeMol ¢ KnmeHTa
Char KoHev, cTpoku (cumBonbl 0xDOxA)

dain PeecTpa onepauuii 0693aTeNbHO COAEPXUT CTPOKY 3arofioBKa U CTPOKY OKOHUAHMS.
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnseT coboi daiin B popmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue (aitna Peectpa knMeHToB hopMUpyeTcst cneaytowmm obpasoM: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKkas aaTa).

1.2. AHanoromM co6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepXumoe (aina Peectpa KIMEHTOB.
1.3. MpeacTaBneHne aaHHbIX B Nonsix daina PeecTpa KIMEHTOB COOTBETCTBYET CEAYIOMM TUMaM:
Num — ansi NnpeacTaBAeHnst YNCNOBbLIX AaHHbIX. COCTOUT TONBKO M3 LMMPOBLIX CUMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;
C — n3MeHeHve aaHHbIX;
D — ynaneHve faHHbIX;

[aHHoe none [Jo/mkeHo ObiTb 3anosiHeHo (MPUCYTCTBOBAaTb) ANS KaXKAOro MHQOpPMaUMOHHOro
ob6bekTa Peectpa KIMEHTOB (KMMEHT, CUYET, KapTa), Haj KOTOPbIM HEOB6XOAMMO MpPOU3BECTU AENCTBUE.
Ecnn y obbekTa Peectpa KMEHTOB He 3arofIHEHO (OTCYTCTBYET) AaHHOE MOJie, TO HWKAKOe AeNCTBME
Hag 06bEKTOM NMpou3BeaeHo He byaerT.

CraTycCbl KMeHTa:

0 — «AKTUBHBIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — OoTKpbIT, He 6/10KMPOBaH;

1 — 6nokunpoBaH no aeberty;

2 — 6110KMpOBaH MO KpeauTy;

3 — 6rokmpoBaH no aebeTty u no KpeauTy.

CraTyc KapThl:

0 — akTMBMpOBaHa M He bnoknpoBaHa (paboTaer);
1 — He akTMBMpOBaHa Wn 6nokMpoBaHa (He paboTaer).

®amunus, Ums, OTyecTBo:
— Ans U3nYeckoro nua B COOTBETCTBYHOLMX NOMSIX YKa3blBalOTCA AaHHble ero ®UO;

— ans  opuguMdeckoro nvua B 060M M3 MOnen  ykasblBaeTCcs ero  HaMMeHOoBaHue U
OpraHu3auUMoHHO-NpasoBas gopma.

2. XML-¢hopmaT (aitna Peectpa KIIMEHTOB:

<register>
<header>
<bankid>WaeHTudukatop baHka-amuteHTa (Num)</bankid>
<file>

<number>TlopsiakoBbii HoMep daina 3a aeHb (Num)</number>

<datetime>/laTa v Bpemsi popmupoBaHus daina (Num B copmaTe
YYYYMMDDhhmmss)</datetime>

<version>Bepcus dhopmMaTa paina (3anonHaeTCs 3HaYeHMEM «3»)</version>

43



</file>

</header>
<clients>

<client action="[eiictBue” (Char)>
<status>Cratyc knneHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedurkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIlt Handy-Homep (Num)</newid>
<lastname>®amnnug (Char)</lastname>
<firstname>Wms (Char)</firsthame>
<middlename>0tyectBo (Char)</middlename>
<address>Agpec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<accounts>
<account action="[leiictBne” (Char)>
<number>Homep cyeta (Num)</number>
<newnumber>HoBeblIii HoMep cyeTa (Num)</newnumber>
<status>CraTtyc cyeta (Num)</status>
<cards>
<card action="[eimcraune” (Char)>
<num>Homep kapTbl (Num)</num>
<newnum>HoBeblii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kaptol (Num) B
opmaTe MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>KonnyectBo 3anuceit o KnneHTax B Peectpe knveHToB(Num)</quantity>
</footer>

</register>

3. TekcToBbIV hopMaT halina PeecTpa KIMEHTOB

B kauecTBe paspgenutens Mexay nonsMu ucnonb3yercs cumson 0x09.

dopMaT CTpoku 3aronoBka caina Peectpa KIMEHTOB:

Tun OnucaHue
Char 0O603HaueHre T1Na 3anuck (3anosiHAeTcs 3Ha4YeHnem «HD»)
Num Noentndmkatop baHka-aMuTeEHTa
Num MopsiaKoBbLIN HOMep 3anucu (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [aTa v BpemMst hopmupoBaHus daina B ¢dopmate YYYYMMDDhhmmss
Num Bepcusi popmaTa chaina (3anonHaeTcst 3HaYeHeM «3»)
Char KoHew cTpokm (crmBosbl 0XDOXA)

®opMaT CTpoKM OKOHYaHuWs daina Peectpa KNMEHTOB:

Tun OnucaHue
Char O603HayveHne T1na 3anncy (3anonHAETCS 3HayYeHneM «FT»)
Num MopsiAKOBLIN HOMEpP 3anucK
Num Konunuectso 3anucei Tuna RD B daiine
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Twvn Onucanue

Char KoHeL, ctpokn (cumBonbl 0xDOXA)

dopMaT CTpoKM AaHHbIX daina PeecTpa K/IMEHTOB:

Tvn OnucaHue
Char 0O603HaueHre Tna 3anuck (3anosiHaeTCs 3Ha4YeHnem «RD»)
Num MopsAKOBbIN HOMEp 3anuch
Char [evictere (ans nHgopMaumn o KNneHTe)

Num Cratyc

Num Handy-Homep

Char Mpedukc Homepa MobunbHoro TenegoHa (Handy-HoMepa)
Char damunus

Char Nms

Char OtyecTBO

Char [evicteue (ans uHgopMaumm o cuete)
Num Homep cuyeTa

Num HoBbil1 HOMep cuyeTa

Num CraTyc cueTa

Char Jeiicteue (ana nHdopMaumm o kapte)
Num Homep kapTbl

Num HoBblIli HOMep KapThl

Num Cpok aeictBus kapTbl (B dopmate MMYY)
Num CraTyc KapThbl

Char Anpec perucrpaumu

Num NHH

Num HoBbii1 Handy-Homep

Char KoHeL cTpoku (cumBosbl 0XDOXA)

®aiin PeecTpa KNIMEHTOB BCErAa AOMKEH COAEPXXaTb CTPOKY 3arosioBKa M CTPOKY OKOHYaHMs.
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MpunoxxeHne N2 7
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 3/1IEKTPOHHbIX 3arpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnneHTta>
Bpems: <paTa u BpeMsa Onepaunm, BO3MOXEH AnanasoH>
HasHauyeHne: <nnaTeXHbl pexxuM, nonydyaTenb>
Cymma: <cymma Onepauumn>
Onucanue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpaweHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yyacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha oTMeHy Onepauyum

Komy: problems@handybank.ru
Tema: ®NO KnneHTa nofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgaTa u Bpemsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepauun>
Onucanune: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata nncbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpaweHus: <gaTa obpalueHns KnveHta B baHk-y4yacTHMK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBUTeNs baHka-ydacTHuka unu KnneHta ans obpaTHol cBs3n>

* YKaszbIBaeTcd B CIydae, ecm 3anpoc Ha OTMeHy Ornepaumn kacaercs Onepaumy, COBEPLIEHHOH B PeXuMax <«Ilnatex ro
peksusutam», <«lloraweHne Kpeauta» wm <«Hasroru, c6opbl». [MucbMO B agpec PacyetHOro LeHTpa C rpocbboy OKa3ats
cogesicTeue B BO3BPATE EPEYUCTIEHHBIX CPEACTB MPUIAraeTcsl B BUAE CKAHUPOBAHHON KOMMM K 3/IEKTPOHHOMY 3arnpocy wi
HanpasnfaeTcs o gakcy (495) 740-01-11.

MHdopmauma BaHka-y4yacTHMKA O BbisiBJIEHMU MHLUMAEHTA MH(OpPMaLMOHHOW 6e30nacHOCTH

Komy: problems@handybank.ru
Tema: UHumaeHT B
CoobuueHue:
[JaTa: <aaTa BbISIBNIEHUS MHUMAEHTa>
OnucaHue: <onucaHue uHuuaeHTa, 06CToATENLCTB BbISIBNEHUS MHUMAEHTa>
KoHTakTbl: <KOHTaKThbl npeacTaBuTens Cnyx6bl MHdopMaumoHHo 6esonacHocTu baHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTams >

OTBeT OnepaTtopa CucTeMbl O NpueMe 3anpoca K UCNOJSIHEHUIO
Komy: <e-mail oTnpasutens>
Tema: RE: <®UO KnneHTa NonHOCTLIO - KpaTKO TeMa 3arnpoca - PROBLEMS N2 3anpoca>
CoobLeHune: 3anpoc NpuHAT.
N 3anpoca: <perucTpauMoHHbIM HOMEp 3anpoca, NPUCBOeHHbIM OnepaTtopoM CUcTeMbl>
OTBet OnepaTtopa Cucrembl 06 UCNONTHEHUM 3anpoca
Komy: <e-mail oTnpasutens>

Tema: RE: <®UO KnneHTa NoNHOCTLIO - KpaTKO TeMa 3arnpoca - PROBLEMS N2 3anpoca >
CoobuueHune: <oTyeT 06 UCMOAHEHMN UM ONMCaHUE NPUYUH OTKa3a B UCMOSIHEHMM 3anpoca>
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHUKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWUKaM BaHKa-yyacTHUKa:

AJZIpec 3neKTpOHHOW NoYThl U

Mpasa goctynal
HoMep TenedoHa ans CBs3un pasa Aocty

damunus, nMs, 0TYECTBO, AO/HKHOCTb

PykosoauTenb noAanucb / /

M.I.

! YkasbiBaeTcs «be3 orpaHMueHunii» Uam NepeuncnaioTcs Npasa, CMCoK KOTOPbIX NPeaoCTaBnsaeTcs B
coctaBe MHCTpyKumm nonb3osaTtens no pabote ¢ 6ak-odmcom Cucrembl HandyBank.
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MpunoxxeHune N2 9
K Mpaeunam MnaTtexHol cuctembl HandyBank

Tapud NMnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HArpaaeHWi, CTaBKM KOTOPbIX YKasaHbl B Tapude, 3a WCKIIOYEHUEM
YCTaHOBJIEHHOrO B NMyHkTe 1.3, B3nmMatotca 6e3 HAC.

1.2. MpM NpUMEHEHWM CTaBOK BO3HArpaXAeHWW, WCUUCISIEMbIX B TMPOLEHTAX OT CyMMbl
Onepaumny, OKpyrieHue MpouCXoauT K 6nvkaiilleMy LenoMy YMCy MUHUMAnbHbIX eOWMHUL BasioTbl
pacyeToB (NMoMoBMHA MUHUMAIbHOW €AVMHMULbI BastoTbl PACYETOB OKPYI/ISIETCS A0 eAMHULbI).

1.3. 3a noaknwyeHve MporpaMMHO-annapaTHOro Komnjekca baHka-asmuteHTa K Cucrteme
HandyBank BaHk-a3MuUTeHT BbinaumBaeTr Onepatopy CuCTeEMbl pa30oBOe BO3HArpaXaeHwe B pa3mepe
80 000 py6nei, Bkmtovas HAC B pasmepe 18 %.

1.4. 3a obecneyeHne WHMHOOPMALIMOHHOMO W TEXHOMOMMYECKOr0 B3aMMOAEWCTBUA  Mexay
YuyacTHMKaMK pacyeToB BaHK-3MUTEHT BbinnaumBaeT OnepaTtopy CUCTEMbI BO3HArpaxaeHue, KoTopoe
COCTOUT U3 (PMKCMPOBAHHOM YacTu B pa3Mepe 1 pybnb 3a kaxayto Onepaumio M NepeMeHHOM 4YacTu,
CTaBKU KOTOPOW yKa3saHbl B Pasaene 2.

1.5. CraBkn Tapuda pasnuyaloTcs B 3aBUCUMOCTM OT MNATEXHOrO pexuma, B KOTOPOM
ocywecrtenserca Onepaumsi, n Tvna MepyaHTa. [pouUeHTHble CTaBKW, YKasaHHble B Paspgene 2,
NCYMCNAIOTCA B NMpoUeHTax oT cyMMbl Onepauuu.

1.6. Buinnata BosHarpaxaeHuss baHkoMm-amuTeHTOM OnepaTopy CucTeMbl 3a COBepLleHue
Onepaumii B nnaTexHblx pexumax «Onnata ycnyr» (3a ucknodeHveM TapudHbix rpynn la, 1b, 1cu
TapudHol rpynnbl 2) u «OnnaTa 3aKa3oB» OCYLLECTB/ISETCS C YYETOM AEWCTBUSI PEFPECCUBHONM LWIKAJbI
CTaBOK, KOTOpasi NPUMEHSIETCS K KaXkAoW TapudHON rpynne B OTAENbHOCTM HauMHas C NepBOro Yncna
MecsiLa, Criefytolero 3a MecsileM, B KOTOPOM 6bl1 AOCTUTHYT HbKeyKa3aHHbI 06beM Onepauui. Lar
y6bIBaHUS CTABKWU Bo3HarpakaeHus paseH 0,01% 3a kaxkable 5 MUNIMOHOB pybnei MecssyHoro o6opoTa
Mo COOTBETCTBYIOLIEN TapudHon rpynne. MNpenen perpeccun coctaBnseT 0,1%.

1.7. Bbinnata BO3HarpaxaeHuin 3a coseplieHne Onepaumii B pexuMe  «ABTOMMATEX»
OCYLLECTBJISETCA NO CTaBKE COOTBETCTBYIOLLErO MNATEXHOro pexuma.

1.8. B Tex cnyyasix, korga no ocobbiM YCnoBMSAM corfaweHns ¢ MepyaHToM C KnneHTa He
[JO/MKHA B3MMATbCs KOMMUCCMSI MpU coBeplleHnn KnveHToM nnatexa B Nonb3y 3Toro MepuaHTa,
OTBETCTBEHHOCTb 3a CObMOAEHME 3TOrO0 YC/OBUS BO3naraeTcs Ha baHK-3MUTEHT Mo ucTedeHun 3-X
(Tpex) paboumx [HENM C MOMeHTa, Korga Takon MepuyaHT ob6bsBneH B Pasgene 3 B nopsiake,
YCTaHOBJ/IEHHOM B nyHkTe 1.9 Tapuda.

1.9. Onepatop Cuctembl yBefomnseT baHKM-yyaCTHMKM 060 BCEX M3MEHEHMSX, BHOCUMBbIX B
Tapud, He MeHee yeM 3a 60 (LUECTbAECAT) KaNeHAApHbIX AHEN A0 AaTbl UX (haKTUYECKOro BBOAA B
[ENCTBME, KPOME CTy4aeB, KOrAa Takoe M3MEHEHWE BbI3BaHO BBEAEHMEM HOBbLIX YCyr, MepyaHTOB U
TapVICbeIX rpynn, ecnn TONIbKO TakKoe BBEAEHWE HE ABNAETCA BMAOU3MEHEHUEM YXE CYLUECTBYHOLUX
OTHOLUEHWIA, @ TakKe Cyyasi, NpeaycMoTpeHHoro nyHkToM 1.8 Tapuda. YBeaomneHve HanpaensieTcs
Mo 3/1EKTPOHHLIM KaHanaMm CBsI3W, @ HoBasl pedakums Tapuda pasMellaeTcs Ha odpuuManbHOM caiiTe
Onepatopa Cucrembl www.handybank.ru.

Paspen 2. CraBku Tapudga

2.1. MnaTexHolit peXxxumM «MnaTex no pekBU3MTaM» — NepeBos AEHEXHbIX CPEACTB Ha YKasaHHble
KnnMeHToM B DNeKTPOHHOM [OKYMeHTe 6aHKOBCKME NIaTeXHble PEKBU3MUTHI.

CraBka
T Hbl
c opo Mepesop Ha cymmy ao 7500 py6. MepeBog Ha cymmy
(BKNIOUUTENBHO) 6onee 7500 py6.
BaHk-a3mMuTeHT OnepaTopy CucTemsl 15 py6. 0,2%, MakcumyM 300 pybneit
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2.2. MnatexHsbii pexum «loraweHve KpeauTa» — NepeBof AEHEXHbIX CPEACTB Ha YKa3aHHbIe
KnveHToM B DneKTPOHHOM [OKyMeHTe OaHKOBCKME NnaTeXHble PEeKBU3UTbI C LENbio MoraweHns
KpeamTa v (M) NOMNOSHEHUS YKA3aHHOMO B DNIEKTPOHHOM AOKYMEHTe cyeTa.

CTOpOHbI

CraBka

MNepeBog Ha cymmy ao 7500 py6.
(BKOYMTENBHO)

MepeBoa Ha cymmy
6onee 7500 pyb.

baHk-3MuTeHT OnepaTopy CUCTeMBI

15 py6.

0,2%, makcumym 300 pybneit

2.3. MnatexHbli pexnm «Handy-nepeBoa» — NepeBoA AEHEXHbIX CPeACTB OT oAaHoro KnveHnTta
Apyromy KnueHTy.

B nnatexHoMm pexwume «Handy-nepeBoa» B MNAaTeXHble B3aMMOOTHOLIEHMS MOMyT BCTYnaTb
KnueHTbl pasHbiXx BaHKOB-3MUTEHTOB. [103TOMY TapuUdWKALUMOHHBLIA NpuHUMN AN KIneHToB B
OTHOLUEHWUM 3TOr0 MNATEXHOro pexnMa COCTOUT B CriefyHoLEM:

— BaHKOBCKYI0 KOMUCCMIO YnlaumMBaeT KnneHT-oTnpaBuTeNb, HE3aBUMCMMO OT Toro, KnmeHTom
Kakoro baHka-asMuUTeHTa OH SBNseTCS;

— KnneHT-nonyyaTeslb nnaTeXxa He ynnauvMBaeT 6aHKOBCKYID KOMMCCUIO Mo 3Tor Onepauumw,
He3aBMCUMO OT Toro, KnMeHToM kakoro baHka-aMUTEHTa OH ABASIETCS.

B cooTBeTcTBMM C 3TMM BCe CTOpPOHbLI, 06cnyxmBatowme KnvmeHToB-MnosydaTenein, He B3UMatoT C
HUX Kommccnio no Onepaumm B pexuMme «Handy-nepesBop», a Bce CTOpoHbl, 06CnyxuBalowme
KnueHToB-OTNpaBuUTENEN, B3UMAIOT C HMX KOMUCCMIO HUKaK He 6onbliyto, YeM 0,2% OT CyMMbl
Onepaummn npu nepesBoae Ha cymMmy 6onee 5000 pybnelt u Hukak He 6onbliyto, Yem 10 py6neit npu
nepe.oje Ha cymMy 10 5000 pybnelt (BKNOUUTENBHO).

CTOpOHbI

CraBka

MepeBog Ha cymmy o 5000 py6.
(BKKOUMTENBHO)

MepeBoa Ha cyMMy
6onee 5000 py6.

BaHK-3MUTEHT, 06CyXMBaKOLWMIA
KnueHTta-otnpasutens, OnepaTtopy
Cucrembl

5 pybnei

0,1%

2.4. MnaTtexHbi pexnMm «KOHBEPTALUS» — NepeBo/l AEHEXHbIX CPEACTB BHYTPU oAHOrO baHka-
3MUTEHTA CO cyeTa KnneHTa B 0AHOW BastoTe Ha CYET 3TOro e KnueHTta B Apyrov BastoTe.

CTOpOH®I

CraBKka

BaHk-3MuTeHT OnepaTopy CucTteMmbl

0,15% !

! — B pybnsx no kypcy baHka Poccumn Ha eHb coBeplueHns Onepaumn.

2.5. MnaTexHbll pexum «Hanorn, c6opbl» — NEepeBof AEHEXHbIX CPeACTB B YNIaTy Hasioros,

c60poB,  AAMUHUCTPUPYEMbIX

HasioroBbiMn

opraHamu.

NpeaycMOTPEHHOro MyHKTOM 1.4., He B3UMaeTcs.

NHoe

BO3HarpaxaeHue,  Kpome

2.6. MnaTtexHble pexxunmbl «Onnata ycnyr» u «Onnata 3akasa» — NepeBof AeHEXHbIX CPeACTB 3a
ToBapsbl (paboTkl, ycnyru), B TOM 4Ynicie npuy onnaTte 3akasa B MUHTepHeT-MarasuHe.

Bce MepuaHTbl, B MOMb3Yy KOTOPbIX COBepluatoTcs Onepaumu B MaTEXHbIX pexuMax «Onnarta
ycnyr» n «OnnaTta 3aka3oB», CrpynnupoBaHbl B NSTb TapUHbIX rpynn.

Onnata BoO3HarpaxgeHus ot baHka-amMuteHTa Onepatopy CucTeMmbl

npaBunam nyHkTa 1.6.

OoCyLllecTBngaeTca no

2.6.1. TapudHasa rpynna la — noctaBwmkun ycnyr XKX, coumanbHbIX yCyr U npupaBHEHHbIE K

HUM MepyaHTBl.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-3MUTEHTY 0,6%
baHk-aMuTeHT OnepaTopy Cuctemsl 0,05%
BaHk-akBalpep OnepaTopy CucTeMmsl 0,05%
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2.6.2. TapudHas rpynna 1lb — nocraBwmkn ycnyr XKX, coumanbHblX W FOCYcnyr wu
npvpaBHEHHbIE K HUM MepyaHTbl.

MpUMeHEeHNe AaHHOW TapugHOK rpynnbl NpeaycMaTpuBaeT packpbiTue BaHKOM-3KBanMpepoM pasMmepa
TOproBoii  ycTynku (BO3HarpakaeHuss OT MepuaHTa WM MIATEXHOro nocpeaHvka, nnéo
BO3HarpaxkaeHne MepyaHTy UK NIaTEXHOMY NMOCPEAHMKY).

CTOpOHbI CraBka

BaHk-3kBalipep baHKy-3MUTEHTY B Cny4ae, ecnm
pa3Mep CTaBKu MPUHMUMAET MONOXUTENbHOE
3HayeHue .
U 100% Toprosow ycTynku MuHyc 0,15%
BaHk-a3MUTEHT BaHKy-3KBalpepy B Cny4yae, ecnm
pa3Mep CTaBKM NPUHMMAET OTpuLaTeNbHOe

3Ha4eHune
baHk-aMuTeHT OnepaTopy CUCTEMBI 0,05%
BaHk-3kBalipep OnepaTopy CucTeMbl 0,05%
2.6.3. TapudHaa rpynna 1lc — XKX MockBbl, MoC3HeprocbbiT, WHblIE MNOCTaBLUNKK
MYHUUMMNANbHBIX YCIYT U NPUPaBHEHHbIE K HUM MepyaHThbl.
CTOpOHbI CraBka
BaHk-3MUTEeHT BaHKy-3KBanpepy 0,45%
BbaHk-3MuTeHT OnepaTopy CuUCTEMBI 0,05%
BaHk-akBaipep OnepaTopy CucTeMbl 0,05%

2.6.4. TapudHaa rpynna 2 — onepaTopbl COTOBOM M WMHOM CBSA3W, MHTEpHET-NpoBaigepbl K
npupaBHEHHbIE K HUM MepyaHTbI.

CTOpOHbI CraBka
BaHk-3KkBalpep baHKy-3MUTEHTY 0,8%
BaHk-3MuTeHT OnepaTopy CucTeMmbl 0,1%
BaHk-akBalpep OnepaTopy CucTeMbl 0,05%

2.6.5. TapudHas rpynna 3 — OCHOBHble MepyaHTbl.

CTOpOHbI CraBka
BaHk-3kBanpep baHKy-aMUTEHTY 1,5%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,2-0,1%
BaHk-akBalpep OnepaTopy CucTeMbl 0,3% *

2 - npu onnate 3akasa B pexume Handy-Safe BaHk-3kBalpep ynnayvMBaeT BO3HarpaXXaeHue

Onepatopy Cucrembl no craske 0,5%.

2.6.6. TapudHas rpynna 4 — raMbnepbl 1 NpMpaBHEHHbIE K HUM MepyaHTbl.

CTOpOHbI CraBka
baHk-3kBanpep baHKy-aMUTEHTY 2,4%
BaHk-3MuTeHT OnepaTopy CucTeMmsl 0,2-0,1%
baHk-3kBanpep OnepaTopy CucteMmbl 0,7% 3

3 — npu onnate 3akasa B pexxume Handy-Safe BaHk-3kBalpep ynnauMBaeT BO3HarpaxaeHue

OnepaTopy Cuctemsbl no craske 1,1%.
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2.6.7. TapudHas rpynna 5 — MepyaHTbl C MHAVBUAYaAbHON CTaBKOWM Tapuda.

2.6.7.1. MNepeBog B WebMoney, AHgekc.[eHbrn, Kowenek DneKCHET U NPUPaBHEHHbIE K HUM

MepyaHTblI.
CTOpOHbI CraBka
BaHK-3MUTEHT BaHKy-3KBaiipepy 1,1%
baHk-3MuTeHT OnepaTopy CUCTEMBI 0,2-0,1%
BaHk-akBalpep OnepaTopy CUCTEMbI 0,3%
2.6.7.2. Onnata wrpados F'AN.
CraBka
Cropoh Ltpad Ha cymmy go 1000 py6. LLtpad Ha cymmy
(BKITIOYMTENBHO) 6onee 1000 py6.
BaHk-3MUTEHT BaHKy-3KBapepy 23 pybns 1,8%
BbaHk-a3mMnTeHT OnepaTopy CncTemsl 0,2-0,1% 0,2-0,1%
BaHk-3kBaipep Onepatopy 0,3% 0,3%

2.6.7.3. lNepeBog B QIWI Kowenex.

CTOpOHbI CraBka
BaHk-3kBalpep baHKy-3MUTEHTY 0,4%
BaHk-a3mMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalipep OnepaTopy CUcTeMbI 0,1%

2.7. MnaTtexHblin pexxuM «INonosiHeHNe» — 3aUNCNeHNE AEHEXHbBIX CPEeACTB B Nosb3y KnneHTa.

2.7.1. TononHeHne Yepe3 TEPMUHANbHBIE CETU, UHbIE CETU NPUEMA NNATEXEN U U3 INTEKTPOHHbIX

nnaTeXHbIX CUCTEM.

BaHk- BaHk-
CTOpOHbI baHk-3kBalpep BaHK-3MUTEHT AMUTEHT aKBaKpep
BaHky-aMuTeHTYy | BaHky-akBaipepy | OnepaTopy OnepaTtopy
CeTb npuema CucTeMbl CucTeMbl
JInpep, tOHNcTpuM, CONTACT,
BaHk HapogaHbiit kpeauT, - 1,3% 0,1% 0,1%
NHTEMPATOP UT, AnenbcuH
Kusu, 3ﬂ9KCH€T, MockoBCKum _ 1,9% 0,1% 0,1%
KpeauTHbin baHk, Kubepllnat
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. MononHeHwue ¢ kapT MasterCard (MasterCard MoneySend).
CTOpOHbI CraBka

BaHk-3MUTEHT BaHKy-3KkBapepy

0,5% + 5 py6.

baHk-aMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-3kBalipep OnepaTtopy Cuctemsl 0,1%
2.7.3. MNMononHeHue ¢ kapT Maestro (MasterCard MoneySend).
CTOpOH®I CraBka
BaHk-aMuTeHT BaHky-3kBalipepy 0,3% + 15 py®6.
BaHk-a3mMnTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalpep OnepaTtopy CuUCTEMBI 0,1%
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2.7.4. MononHeHue ¢ kapT Visa (Visa Money Transfer).

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KBapepy 0,6% + 18 py®6.
BbaHk-a3mMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalipep OnepaTopy CucTeMbI 0,1%

2.8. [NaTexHbI PEXUM «[leHEXHbIE NEPEBOABI.

2.8.1. MNepeBoapl Ha kapTbl Visa, MasterCard poccuiicknx 6aHKOB-3MUTEHTOB.

CraBka
CTOpOHbI
MNepeBog Ha cymmy ao 2500 py6. MepeBog Ha cymmy
(BKIOUMTENBHO) 6onee 2500 py6.
BbaHk-aMnTeHT BaHky-3KBanpepy 32 py6ns 1,3%
BaHk-amMuTeHT Onepatopy CucTtemsl 0,15% 0,15%
baHk-3kBanpep Onepatopy Cuctembl 0,1% 0,1%

2.8.2. Nepesoabl Ha kapTbl GEOPAY.

Mpn coBepleHnn KnneHtom Onepaunmn nonosiHeHMs Ha kapTbl GEOPAY B COOTBETCTBUM C YCIOBUSIMU
nposaiaepa ycnyru BaHK-3MUTEHT yaepxuBaeT ¢ KnveHTa komuccuio He 6Gonee 1% OT CyMMbl

Onepaumu.

CTOpOHBbI CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 0,7%
baHk-aMuTeHT OnepaTopy CucTeMmbl 0,1%
BaHk-akBaipep OnepaTopy CucTeMmbl 0,1%

2.8.3. [leHexHble nepeBobl.

CTOpOHbI BaHK-aMUTEHT BaHk-aMuTeHT | BaHk-3kBalpep
HanmeHoBaHM CtpaHbl BaHky- OnepaTopy OnepaTopy
CUCTEMbI aKBalpepy Cucrembl Cucrembl
Poccum, Cpare! CHL 1,1% 0,1% 0,1%
J\npep, CONTACT CTpaHbl AanbHEro
3apy6exbS 2,6% 0,1% 0,1%
Poccum, Clpare! CHI 1,2% 0,1% 0,1%
Anelik, OHUCTPUM Crpatsl ansHero
aapyBeKLA 2,1% 0,1% 0,1%

Pasgen 3. Cnucok MepuyaHTOB C 0CO6bIMU YCNOBUSIMU

2KOM, Apollo Phone, ARKAN, Butovo.com, Cobra Connex CI6, Convex, HeliosNet, iLAN, InterZet,
Justlan, MANnet, Matrix telecom, Maryno.net , MNS.ru, Multi net, NetByNet, NetByNet pernoHsl,
OnLime, Ozon.ru, OZON.travel, QIWI, RightSide, RU-CENTER, Seven Sky, Schelkovo-NET, SpaceWeb,
UFANET, Unet telecom, U-Tel, Virtonomica, Wellcom, WWF (BcemupHbit ¢oHa npupoasl), Yota,
AvikoHeT, AWMU Mepwua, Akapo, AKOC, Anno WHkorruto, Anbda Het TenekoM, AHapomena-LieHTp
(oxpaHa), ApxaHeprocbbiT, ACTPA-OPEOJ, ATK, BaitkanBectKom (BWC), bunaitH, BKC, BectKonn, B36
Mnac, Ma3npom MexpervoHras, MaHaxybacosble BoiiHbI, Fepon BoiiHbl u [ewer, E, dnektpoH Tenekom
(ETenekom), XKY Cankt-Metepbypr, 3EBPA TEJIEKOM, WBL r. banawwuxu, WUHer Kom, WHCUC,
NHTepkoH, MHdbonaiH, CKPATEJTIEKOM, KocMoc-TB, KpacHosipckaHeprocbbiT, MAH ceTb, MactepxocT,
MITC, MeracoH, MOTUB, MTC , MTT, HesanuHk, HCC, Hosropoa [Aevitakom, HTB-MKOC, Omckue
KabenbHble Cetn, OpeHbypr- GSM, Opudneim, M.A.K.T., MnaHeTa, PeanHet, Poctenekom, CutnkKom,
CkannuHk, CMAPTC, COTEJ1 CCb, TaHku OHnaiH, TBoe TB CI6, TBow WMHTepHeT CM6, TBT, TELE2,
Tenecet, TPK OamHuoBO, TioMeHb3HeprocbbiT, YIMK-TenekoM, YnbsHoBck GSM, ®nep age CaHTa,
Ye6bNet, dpnaiH, KOTOKC-TEJIEKOM.
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