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TepMuHbI U onpeaeneHns

ABTOpM3aumMsa — paspelleHune, npenoctaBnseMoe baHKOM-3MUTEHTOM B OTHOWeEHUW KnueHTa ans
coBeplieHns Onepaumu U nopoxpaatkollee o0b6s3aTensCTBO baHka-aMUTEHTA MO OCYLLECTBIIEHMIO
pacyeTos.

BaHK-y4YaCTHMK — Ofnepatop MO MepeBoay AEHEeXHbIX CPeACTB, WHOCTPaHHbIN  BHaHK,
npucoeanHmBLINECS K MpaBunnaM B kadecTBe baHka-aMuTeHTa U (unu) baHka-akBalipepa;

BaHk-3KBaiipep — baHK-y4acTHUK, 06CiyXuMBatoLWmMii MepyaHToB.
BaHK-3MUTEHT — BaHK-y4acTHUK, 06Cny>xuBatoLWnii KnneHTos.

[leHe)xHoe MOKPbITUE — [EHEXHble CPEACTBa, NOAAEpPXKMBaeMble BaHKOM-y4acTHUKOM B PacyeTHoM
LieHTpe AN 06ecrneyYeHns U OCyLIECTB/IEHNS pacHETOB.

KnueHT — (du3nyeckoe wnv opuandeckoe vuUo, 3akouMBluee C BaHKOM-3MUTEHTOM [0roBop U
No/y4MBLLEE HA OCHOBAHWM 3TOrO [OroBOPa BO3MOXHOCTb 3@ CBOW CYET MK 3a cyeT baHka-aMUTeHTa
yyacTBoBaTb B Onepauusx B KayecTBe Mnatenbluvka WM (MnM) nonyyaTens [AEHEXHbIX CpeacTsB
(2NEKTPOHHbIX IEHEXHbIX CPEACTB).

Kog Handy-TokeHa — 0[HOpPa30Bbill CEKPETHbIA KO, CreHEpMpPOBaHHbIM KIMEHTOM MOCPEACTBOM
reHepatopa O[HOPa30BbiXx naponeit (Handy-TokeHa) AN yAOCTOBEPEHUS NpaBa pPacropsKeHus
OEHEXHbIMU CpeacTBaMu (3J'IeKTpOHHbIMVI AEHEXHbIMU cpe,qcnaaMM) npn COBEPLUEHNN OTAENIbHO
B3ATOM Onepaumn v ABAAIOLWMINCA MPOCTOA 3MEKTPOHHOM MOAMUCbIO KnneHTa B COOTBETCTBUM C
denepanbHbIM 3akoHOM oT 06.04.2011 N9 63-P3 «O6 31EKTPOHHON NMOANUCH».

Mex6aHKOBCKOe BO3Harpa)kaeHne — BO3HarpaXzaeHne, KOTopoe B COOTBETCTBUM C TapucoM oanH
BaHK-y4acCTHMK BbIMfauMBaeT ApyroMy BaHKy-y4acTHMKY 3a OCyLIECTBIEHME MEepPEeBOAOB AEHEXHbIX
CpeacTB (3NMEKTPOHHbIX AEHEXHbIX CPEACTB).

MepuaHT - opuanuyeckoe nuvuo  (MHAMBMAYaNbHLIA  NpeanpuHMMaTens, GusMyeckoe nMuo,
3aHMMalolleecss YacTHOW NPaKTMKOM), cocTosillee C bBaHKoM-akBallpepoM B MpsMbiX 1160
OMOCPeAOBaHHbIX AO0rOBOPHBLIX OTHOLWIEHMSIX, MO3BoNsAOWMX KnmMeHTam C ucnonb3oBaHMeM CUCTEMBI
HandyBank coBepliaTb nepeBoabl AEHEXHbBIX CPEACTB (3NEKTPOHHbIX AEHEXHbIX CPEACTB) B €ro Nnosb3y
nunbo nonyyaTb NEepeBOAbl AEHEXHbIX CPEACTB (NEKTPOHHBIX AEHEXHbIX CPEACTB) OT Hero.

MUHM-BbINMUCKA — OrpaHUM4YEeHHas TEeXHONOrMYeCKMMM BO3MOXHOCTSMM bBaHka-aMuTeHTa 4acTb
BbIMNCKM MO CYETY, KOTOPYylo KIMEHT MOXEeT nosyyatb C ucnonb3oBaHMeM Cuctembl HandyBank B
pexume peasibHOro BpeMeHMu.

OnepaTtop CucreMbl — onepatop MnaTtexxHol cuctembl HandyBank.

Onepaumsi — nepeBod [AEHEXHbIX CPEACTB (3/IEKTPOHHBLIX AEHEXHbIX CPeACTB), COBEPLUEHHbIA C
UCMONb30BaHMEM NaTeXHbIX cepBMcoB CucTeMbl HandyBank.

OcTaToK — CyMMa [AeHeXHbIX CpeAcTB (3NEKTPOHHbIX AEHEXHbIX CPeacTB), AocTynHas KnueHTty ans
coBepLueHus Onepaumi.

MnatexHas KAMPUHIroBas MNO3ULMA — WTOroBas CyMMa [EHeXHbIX CPeAcTB, noasexaias
3auncnenunto Ha Cuyeta ﬂ,eHe)KHOFO NOKPbITUA nmbo CnNMCaHUIo € HUX npn OCyLWECTBNEHNN paCyETa B
Cucreme HandyBank.

MpaBuna — HacToswume «MpaBuna MnatexHol cuctembl HandyBanks.

MpoTtokon O nNpucoeauHEHMM — MoAMNuCaHHbIM BbaHkoM-yyacTHMKOM M OnepaTopoM CuCTeMbI
LAOKYMEHT, NOATBEPXAAOLMIA NpucoeanHeHne BaHka-ydyacTHuka k MNpasunam.

PacueTHbIii LeHTP — pacyeTHbI LUeHTp MnaTtexxHon cuctembl HandyBank.

PeecTp KNMeHTOB — (hOpMUpyeMbIli BaHKOM-3MUTEHTOM B 3/IEKTPOHHOW (hOpMe U MpeaoCcTaBAsieMbIi
OnepaTopy CucTeMbl AOKYMEHT, coaepxalwui uHdopMaumio o KnneHTax, Heobxoaumylo Ans
npegocrasneHns KnneHtam BO3MOXHOCTM MCMNONb3oBaHMs Cuctemol HandyBank.

Peectp onepauuit — ¢dopMupyembili OnepaTopoM CuUCTeMbl B 3/IEKTPOHHOM  dopMme U
npefocTaBnsieMblii bBaHkaM-y4acTHUKaM AOKYMEHT, coaepkalumii nHdopmaumio 06 Onepaumsx.

Cucrema HandyBank — NnatexHas cuctema HandyBank.
CTOpOHbI — baHkn-yyacTHuKkK, OnepaTtop CUCTEMbI 1 PacyeTHbIN LEeHTP.

CueT [leHeXXHOro NMOKPbITUS — KOPPECMOHAEHTCKUIA cyeT BaHKa-yyacTHWKa B PacyeTHOM LEHTpE,



NMBO WHOWM COrNAcoBaHHbIM C PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pasMellaeTcs [leHexHoe
NOKpbITUE BaHKa-y4YacTHUKA.

Tapug - Tapud MnatexHon cuctembl HandyBank, onpeaensiowmii B3aMMHble BO3HArpaXkaeHus
CTopoH.

DNeKTPOHHbIN AOKYMEHT — pacropsbkeHue KnveHTa Ha coBeplueHve Onepauum Wan Ha BbIMOSIHEHME
WMHOrO YyKa3zaHHOro KrMeHTOM [AeicTBusi, cocTaBfieHHoe KMEHTOM B 3NeKTPOHHOM dopMe C
ncnonb3oBaHneM Cucrembl HandyBank.

Handy-koa — 04HOPasoBbIii CEKPETHLIM KOA, NPeaoCTaBNsieMbli KNneHTy Ansi yaoCTOBEPEHUs npasa
PaCropsXKEHUSI EHEXHBIMWA CPEACTBAMU MPU COBEPLUEHNM OTAENbHO B3sTOM Onepaumnn. Mpeacraensiet
coboi cnyyaliHOE 4WUCNo, CreHepupoBaHHOE Ans AaHHoM Onepaumu, MMEIOLEE OrpaHUYEHHbI Mo
BPEMEHW CPOK AEUCTBUS, NMpeaocTaBnsieMoe KimeHTy B MOMEHT coBeplueHusi Onepaumy nocpeacTsoM
SMS 1 sBnsOLIEECs MPOCTOM 3NEKTPOHHOW noanucbio KnveHTa B cooTBeTcTBUM C defepainbHbiM
3akoHOM oT 06.04.2011 N2 63-®3 «06 a1eKTPOHHOM NOANUCK».

Handy-naponb — MHOropasoBbli CEKPETHbIM Maponb KiveHTa, WCNONb3yeMblli AN NOMy4YeHUs
poctyna k WHTepdeiicy Cuctembl HandyBank, a Takxke Ans yAOCTOBEPEHWUS MpaBa PacriopshKeHUs
[AEHEXHbIMM CpeacTBaMM Npu coBeplueHun Onepauwii. MpeactaBnsieT cobolt 3aaaBaeMblit KnneHToM
Habop CMMBOMIOB W SABASIETCA MNPOCTOM 3MEKTPOHHOM noAnucbio KnvMeHTa B COOTBETCTBUMM C
denepanbHbIM 3akoHoM oT 06.04.2011 N9 63-P3 «O6 31eKTPOHHON NMOANUCH».

Handy-HoMmep — HomMep MobunbHoro TenedoHa KnueHTta, ucnonb3yembit OnepatopoM CUCTEMbI ANs
naeHTndukaumm Knmenta B Cucreme HandyBank.

Handy-TokeH — crneuuvanbHoe YCTPOMCTBO — reHepaTop OAHOPa30BbIX Maposiel, Mo3Bossiolee B
pexkume peanibHoro BpeMeHu reHepupoBatb Koabl Handy-TokeHa.

NHtepdeiic Cucrembl HandyBank — coBokynHOCTb cpefcTB (NOnb30BaTENbCKUM MHTEpdENC),
obecneumnBatowmx goctyn KnneHtos k cepsucam Cuctembl HandyBank.

MHble TepMMHBI U onpeaeneHns, ucnonblyemole B MpaBunax, AOMKHbI NMOHMMATLCS B COOTBETCTBUM C
JENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaumnm M HOPMaTMBHBLIMKU [OKYMEHTaMKM baHka
Poccun.



1. O6wmne nonoKeHus
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (Cuctema HandyBank) — COBOKYMHOCTb OpraHusauui,
B3auMogencTBylolWwmMx Mo [lpaBunaM B LENsSX OCYLECTB/EHWS TMEPEBOAOB [AEHEXHbLIX CPeacTs,
BKJ/IIOYAIOWLAs OrnepaTopa MIAaTEXHOM CUCTEMbl, OMEPATOPOB YCIyr MATEXHOM WHMPACTPYKTypbl U
YUYaCTHUKOB MNATEXHOM CUCTEMBI, U3 KOTOPbIX KAk MUHUMYM TpW OpraHu3auuM siBASIIOTCS onepaTopamu
no nepeBofy AEHEXHbIX CPeACTB, @ TakKXe CUCTeMa MpOrpaMMHbIX, annapaTHblX, HPUANYECKUX W
OpraHM3auUMOHHbIX pELUEHMW, MO3BOMSIOWMX bBaHkaM-yyacTHMKaM npegocTaBnsATe  KnveHTam u
MepyaHTaM nnaTeXxHble U MHble CepBUCHI, @ KnneHTaMm 1 MepyaHTaM Nosib30BaTbCsl STUMK CEPBMCAMM.

1.1.2, YuactHukoM Cuctembl HandyBank MoxeT cTaTb oOpraHu3aumsi, y4yacTMe KOTOpoW B
NnNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akoHOM oOT 27 wuioHa 2011 N2 161-03 «O
HaUMOHANIbHON MMAaTEXHOW CUCTEME», NPU YCIOBUM NpuUcoeauHeHust K [paBunaM B Mopsiake,
YyCTaHOB/IEHHOM B pa3zene 4.

1.2. Mpaeuna Cucrembl HandyBank

1.2.1. MpaBuna npeacTaBnsloT Coboi [OKYMEHT, cofepXalumi ycnoBust ydyactus B Cucrteme
HandyBank, nopsinok B3anMoaencTemst mexxay cybbektamm Cuctemsl HandyBank, nopsigok coseplueHust
nepeBoAOB AeHEXHbIX CPeACTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB) U pacyeTa, NOpsAOK OKasaHua ycnyr
NNaTeXHOW MHMPaACTPYKTYpbl U Apyrue NOMoXKeHUs, onpeaensieMble AeNCTBYIOWMM 3aKOHOAATENbCTBOM
n OnepatopoMm Cuctembl. [MpaBunia He perynvpyloT M He onpeaensitoT nopsgok amMmccum baHkamu-
YYaCTHVMKaMM MNaTeXHbIX KapT, KOTopas BbINOMHAETCA BbaHkaMu-yyacTHUMKaMW CaMOCTOSTENIbHO B
paMKax MeXAyHapOoAHbIX WM  CO3L4aHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiACKoi
depepaumm NNaTeXHbIX CACTEM, YYACTHMKAMM KOTOPbLIX OHM SIBASIOTCS OAHOBPEMEHHO C y4acTMeM B
Cucreme HandyBank.

1.2.2. MMpasuna sBnsoTca AorosopoM. CTopoHamy porosBopa sBnsoTcs Onepatop CucTeMbl,
BaHKM-y4aCTHUKN U PacyeTHBbIN LIEHTP.

1.2.3. baHK-y4acTHUK npucoeanHsieTcs K MNpaBunaM B nopsiake, YCTaHOBIEHHOM B NMyHKTe 4.1.4,
MOMHOCTbIO M 6€3yCNOBHO MPUHMMAET MpY 3TOM BCe ycnosus [MpaBun n 06a3yeTcs BbINOMAHATL WX, a
TaKke npuobpeTaeT npaBa U 0683aHHOCTM MO OTHOWEHMO K ApyrMM CTopoHaM. baHku-yyacTHWMKK
NpUCcoeanHSAIOTCA K lMNpaBunam TONbKO NyTEM NPUHATUA MX B LenoM. BeinonHeHve MNpasun obs3aTtensHo
ans scex CTopoH.

1.2.4. MMpasuna onpegenser Onepatop Cucrtembl. [Mopsaaok wu3aMeHeHus [NpaBun ycTaHOBREH
pa3genom 18.

1.2.5. MpaBnna aBnaTca nyb6aMyYHO AOCTYMHLIMM M pa3MeLllalnTcss Ha oduuManbHOM caiiTe
Onepatopa Cucrembl www.handybank.ru.

1.2.6. Bce Mpunoxenuns k MpaBunam sBAKAIOTCS HEOTbEMIEMON YacTblo MpaBun.

1.2.7. Bce ccbinikv Ha pasgensl, MyHKTbl U NPUNOXEHUS, cAenaHHble B TekcTe lpaBun, SBAsoTCA
CCbINIKaMU Ha pa3gensl [Mpasun, NyHKTLI MpaBun 1 npunoxexus K Mpasunam.

1.3. KoHTponb 3a cobntogeHnem lMpasun ocylectensetca Onepatopom CucTeMbl NocpeacTsoM cbopa,
CUCTEMATM3auUMM M aHanm3a MHdopMaummn (B T.Y. MOSIYYEHHON M3 06LEAOCTYMHbIX MCTOYHMKOB, Ha
OCHOBaHUK 3anpocos OnepaTopa CucTeMbl UM B paMkax pabounx BCTpeY):

1.3.1. 0 aesiTenbHOCTM BaHKOB-y4YaCTHUKOB WM OMEPATOPOB YCAYr MIATEXHOW MHGbPacTPYKTyphbl
(MOHWUTOPWHT);

1.3.2. 0 nopsake npegoctaeneHns baHkaMM-yyaCTHMKaMU  AUCTaHUMOHHOro  6aHKOBCKOro
obcnyxxmBaHus € ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, o kadectse
OKa3blBaeMbIX BaHKaM-y4acTHUKaM ycnyr naaTeXHon nHbpacTpyKTyphbl onepaTtopamMu yCiyr naaTexHon
WHPPACTPYKTYpbI;

1.3.3. 06 ypoBHe obecneuyeHus 3awmTbl MHPOPMaumnM, 06 MCNOIb3yeMbIX WHHOPMALMOHHO-

KOMMYHMKALIMOHHBIX ~ TEXHONMOMMAX  BaHKOB-yY4aCTHMKOB M OMEPATOpoB  YCAyr  MJIATEXHOM
MHMPACTPYKTYpbl B NOPSIAKE, YCTAHOB/IEHHOM B NyHKTax 16.3, 16.12.2;

1.3.4. 0 nonbITKax HeraTMBHOrO BO3AEWCTBMSI Ha MpeAocTaBnsieMble YCnyru, 3ayMKCUPOBaHHbIX
BaHKOM-yyacTHUKOM (B TOM 4uCrie B C/lydasix MOLUEHHWYECKMX AeNCTBUM U (MNKN) CETEBbLIX B3/TIOMOB,
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CONPOBOXAAEMbIX HECAHKLMOHMPOBAHHLIM MPOHMKHOBEHMEM B OMeEpauMOHHYI0 (MHMDOPMALMOHHYIO)
cucTemy);

1.3.5. 0 xanobax, OT3blBax W NPEASIOXKEHMAX KaK BaHKOB-y4aCTHMKOB, Tak U UX KIMEHTOB,
KacaloLMXcsa ocyLlecTBnieHnst Onepauui.

1.4. Cybvektol Cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a HecobniogeHue [lpaBun B
COOTBETCTBMM C pa3fesiom 7.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cy6bekTammn Cucrembl HandyBank sBnstoTtcs:

BaHKn-yyaCTHMkM — BaHKM-3MUTEHTHI, MpegocTasnsowme KnneHtam AMCTAHUMOHHOE 6aHKOBCKoe
obcnyxmBaHMe € ucronb3oBaHMeM Cuctembl HandyBank, u bBaHku-3kBaipepbl, 06CHyXuMBatoLne
MepuaHTOoB o OnepaunsiM, COBEPLUEHHBIM C UCNoNb3oBaHMeM Cuctemsl HandyBank.

OnepaTtop Cuctembl — OO0 «XsnamContoweHc», onpefensiowee lNpasBuna, a Takke BbIMNONHSOLWEee
WHble 0053aHHOCTM, npeaycMOTpeHHble ®eaepanbHbiM 3akoHOM oT 27.06.2011 N2 161-03 «O
HaLMOHaNbHOMN NnaTexHon cucteme» u MpaBunamu.

OnepaunoHHbIn LeHTp — 000 «XaHauContolueHe», obecneumnBatollee B paMkax Cuctembl HandyBank
LOCTYN BaHKOB-y4YaCTHWKOB U MX KNMEHTOB K ycnyram Mo nepeBofy AEHEeXHbIX CpeacTs (3NEeKTPOHHbIX
[leHeXHbIX CpeAcTB) C ucnonb3osaHueM Cuctemsl HandyBank (panee — Onepatop Cuctemsl).

MnaTexHbl KIMPUHIoBbIA LeHTp — 000 «XaHamConoweHe», obecneuynBatollee B paMkax CUCTEMBI
HandyBank npveM K WCMOAHEHWMIO DfEeKTPOHHbIX [AOKYMEHTOB WM OKa3blBaloWee WHble YCiyru
NAaTeXHOro KnpuHra (aanee — Onepatop CucteMsl).

PacyeTHbIl LUEHTp — KpeauTHas opraHu3aums, co3daHHasi B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit depepauun, ynonHoMoyeHHass OnepatopoM CUCTEMbl Ha OCYLLECTB/IEHWE pacyeTa B
Cucreme HandyBank nocpeacTtsoM CnmcaHUs M 3a4MCieHns AeHexXHbIX cpeacTs no Cuetam [eHexHoro
MOKpPbITUS BaHKOB-y4aCTHUKOB. PacyeTHbIN LIEHTP OCYLLECTBASIET CBOIO AEATENbHOCTL B COOTBETCTBUM C
MpaBunamMm, AOroBOpaMM KOPPECrNOHAEHTCKOrO CyeTa, 3akNtoYeHHbIMM C BbaHKaMu-yyacTHWKaMKn, u
aorosopoM ¢ OnepatopoM CuUcCTeMbI.

2.2. OnepaTtop CuCTeMbl COBMELLAET AESTENbHOCTL OrnepaTopa MAaTeXHOW CUCTEMbI C AeATENbHOCTbIO
OMepaLmMoHHOro LEHTpa M NIaTeXHOro KIMPUHIOBOro LiEHTpa.

3. Mopsaaok B3aumMoaeincTeua cybbektoB Cucrtembl HandyBank
3.1. B pamkax [Mpasun:

3.1.1. Onepatop CucTeMbl OkasbiBaeT baHkaM-yyacTHMKaM M PacyeTHOMY LEeHTpY onepauvoHHble
YyCAyru U ycnyrm nnaTexHoro KAMPWHra, BKAOYas ycayrn no obecrneyeHutio MHGOPMAaLMOHHOMO U
TEXHONIOrMYECKoro B3anMOAEWCTBUS, HeobxoauMble Ans coepleHus Onepaumi U OCyLLeCTBIeHUs
pacyeTos.

3.1.2. baHKU-y4acTHUKM 06CNyxmMBaloT Onepauny M OKasbiBaOT YC/Iyr MO NEpeBofy AEHEXHbIX
cpeacTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB).

3.1.3. PacueTHbI LeHTp oka3biBaeT baHkaM-yyacTHUMKaM pacyeTHbIe YCyru.

3.1.4. B3auMHble Bo3HarpaxxaeHns CTopoH onpeaenstotcs Tapudom.

3.2. OyHKUMM BaHKOB-y4aCTHUKOB:
3.2.1. ®yHKkumn baHka-3MuUTEHTa:
3.2.1.1. yctaHoBneHune ans KnveHToB ycnosuii (NpaBun) ncnonb3osaHust Cuctembl HandyBank;

3.2.1.2. npepoctaBneHne Onepatopy CucTeMbl PeecTpoB KJIMEHTOB B COOTBETCTBUM C MYyHKTOM
10.3;

3.2.1.3. o6cnyxxmBaHue Knnentos no Onepaumsam;



3.2.1.4. obpabotka 3anpocoB Onepatopa CucteMbl Ha nNpefocTaBfeHMe MHdopMauMm u
nonyvyeHne ABTopu3auuii U HanpaeneHne OnepaTtopy CUCTEMbI OTBETOB Ha 3TW 3amnpochl.

3.2.2. dyHkummn baHka-3kBaipepa:

3.2.2.1. ycTaHoBneHue ans MepyaHToB ycrioBuid (nopsaka) MHMOOPMaLMOHHO-TEXHOIOMMYECKOrO
B3ayMoJencTBus 1 pacyeToB no Onepauusm;

3.2.2.2. o6cnyxnBaHne MepyaHToB no OnepaumsM 1 pacyeTbl ¢ MepyaHTamum.

3.3. ®yHkumm OnepaTtopa CUCTeMbI:
3.3.1. onpegenenune Mpasun n Tapnda;
3.3.2. KOHTpOJb 3a cobnogeHnem Mpasun;
3.3.3. ynpaBneHue Cucremori HandyBank u ee TexHnyeckasi noaaepxka;
3.3.4. BegeHue 6a3 gaHHbIX KnveHToB, MepuaHToB, BaHKOB-y4aCTHUKOB;
3.3.5. BeeHve NepeyHst OnepaTopoB YCIyr MIaTEXHON UHMPACTPYKTYpPHI;
3.3.6. obecneyeHne 6e3onacHOCTN coBepLleHust Onepauunii;
3.3.7. obecneyeHue 3awmTbl MHDOPMaLMKM Npy ocyLLecTBReHUM Onepauuii;

3.3.8. obecneyerne 6ecnepeboMHOCTU hYHKLMOHMpoBaHUS Cuctembl HandyBank u ynpaBneHue
pYCKaMK HapylueHus 6ecriepeboinHocTn dhyHKLMOHMpoBaHUs CucteMbl HandyBank;

3.3.9. npenocTaBneHne baHkaM-yyacTHMKaM yCnyr CnyXObl KIIMEHTCKOW NOAAEPXKKY.

3.4. ®yHkummn OnepaumoHHOro LeHTpa:

3.4.1. obecrieuenne poctyna baHKOB-y4yacTHMKOB M uX KnveHToB K cepBucam CucTeMmsl
HandyBank;

3.4.2. obecneyeHre WHGMOPMALIMOHHOIO W TEXHOMOMMYECKOro B3aMMOAEWCTBUS B MNOPSAKE,
yCTaHoBfIeHHOM [MpaBunamu;

3.4.3. popMMpoBaHne 1 HarnpaeneHve baHKy-3MUTEHTY WMH(MOPMALMOHHBIX U aBTOPU3ALMOHHbIX
3anpocoB 1 0bpaboTka oTBeTOB baHKa-aMUTEHTa;

3.4.4. HanpaBneHve KnveHTaMm u3BelleHnd  (NOATBEPXKAEHWIA), Kacalolmxcs npueMa K
NCMOJSTHEHMIO DNIEKTPOHHbIX AOKYMEHTOB, NpeaocTaBneHne KnmeHtam nony4veHHbIX oT baHka-aMuTeHTa:
nHcdopMaumm 06 OcTtaTke, MHGOpMauMM 06 ycrelwHoM coBeplieHun Onepaumm nnbo coobLieHuin o
NpUYMHAX HENPEeAOCTaBNEHUS Takol MHGOPMaLMW.

3.5. OyHKuMM MNaTexXHOro KNAMPUHIoBOro LeHTpa:
3.5.1. np1eM K UCNONHEHWNIO DNEKTPOHHBIX JOKYMEHTOB;
3.5.2. KOHTPO/Ib AOCTAaTOYHOCTU [JeHeXHOro nokpelTns ans obecnedyeHuns PacyeTos;

3.5.3. npenocraeneHme PacyeTHOMY LEHTPY SNeKTPOHHbIX AOKYMEHTOB, NpeaycMaTpuBaloLLmMX
COBepLUEHME MEPEBOAOB AEHEXHbIX CPEACTB HA YKasaHHble KNMeHTaMu B DNEKTPOHHbIX [AOKYMEHTax
6aHKOBCKME MNATEXHbIE PEKBU3UTLI, AN UCMIONIHEHWUSA U pa3MepoB MNaTeXHbIX KIMPUHIOBbLIX NO3ULMIA
ANst OCYLLECTBNEHNs pacyeTa B CucteMe HandyBank;

3.5.4. npepoctaBneHne baHkaM-yyacTHMKaM PeecTpoB onepauuii B NOpsiAKE, YCTaHOBMIEHHOM B
nyHkte 10.3.
3.6. OyHKunM PacyeTHOro UeHTpa:

3.6.1. ocyulecteneHne pacyeta B Cucteme HandyBank B mopsiake v B CPOKW, YCTaHOBJIEHHbIE B
pasgene 13;

3.6.2. oTkpbITME U BeaeHne CyeToB [leHeXHOro nokpbiTus baHKoB-y4aCTHUKOB;
3.6.3. uHdopmupoBaHme Onepatopa CucTeMbl 06 WM3MEHEHUMM TeKyLMX OCTaTKOB [AEHEXHbIX
cpeacts Ha CyeTax [leHexXHOro nokpblTs baHKoB-y4YaCTHUKOB.

3.7. baHk-y4yacTHUK npegocTtasnseT npaso Onepatopy Cuctembl nosy4vyaTb B PacyeTHOM UeHTpe, a
PacueTHOMy LeHTPY npeaocTaBnaTb Onepatopy CucteMbl HGOpMaumio 0 HoMepax CyeToB [leHeXHOoro



NOKPbITUSI BaHKa-y4acTHMKA M OCTaTKax AEHEXHbIX CpeacTB Ha CueTax [JeHeXHOro MoKpbITUS.

3.8. Mopsangok B3anmoaencTemst Onepatopa CUCTEMbI C NMPUBEYEHHBIM OMEPATOPOM YC/IYT MAATEXHOM
WH(PaCTPYKTYpbl onpepensieTcs paBunaMmm M COOTBETCTBYIOWMM AoroBopoM Onepatopa Cuctembl u
oriepaTopa YCnyr naaTeXXHoON MHGPaCTPyKTypbl.

4. BctrynneHue B Cucremy HandyBank, npuocraHoBneHne u npekpaweHme y4yactus B
Cucreme HandyBank

4.1. Mopsipok BcTynneHuns B Cuctemy HandyBank

4.1.1. OpraHusaums, 3asBMBLUAS O CBOEM HaMepeHuM cTaTb baHKOM-y4yacTHUKOM, [OMKHa
COOTBETCTBOBATL CeAyoLWmMM Kputepusam yyactusi B Cnucrteme HandyBank:

4.1.1.1. Hanuune nNULEH3UM (paspeLLEeHUs) Ha OCYLLECTB/IEHWE MEPEBOAOB [IEHEXHbIX CPEACTB B
COOTBETCTBUM C 3aKOHOAATENBCTBOM CTpaHbl FOPUCANKUMKN BaHKa-y4acTHUKa;

4.1.1.2. BOBMOXXHOCTb 0BECMEeYEeHNss CO CBOEW CTOPOHbl MOopsiAKa WHGMOPMALIMOHHOTO W
TEXHONOrMYECKOro B3aMMOAENCTBUS, ucnonbayemoro B Cucteme HandyBank;

4.1.1.3. ocylllecTB/IEHME Mep MO MPOTUBOAENCTBUIO Neranusaumm  (OTMbIBAHUIO)  [0XO/0B,
MOJTYYEHHbIX MPECTYNHbIM MNyTeM, W (PUHAHCMPOBAHWIO Teppopv3Ma B MOpsAke U obbemax,
YCTaQHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii deaepaumm U HOPMATMBHBLIMW AOKyMeHTaMu BaHka
Poccuu.

4.1.2. Kputepuem npsmoro ydactms B Cucrteme HandyBank sBnsetrca Hanuume nuueHsvnm
(pa3peLenns) Ha OCYLLIECTBIIEHME NEPEBOAOB AEHEXHBIX CPeACTB (3NMEKTPOHHBLIX AEHEXHbIX CpeACTB) B
COOTBETCTBUU C 3aKOHOAATENIbCTBOM CTpaHbl OPUCANKUNN BaHKa-y‘-IaCTHVIKa.

4.1.3. KocseHHoe y4dacTtme B Cucteme HandyBank He npegycMoTpeHo.

4.1.4. ns sctynneHns B Cnctemy HandyBank opraHm3aumst npucoeanHseTcst K MNpaBuiaM nytem
noanucaHusi lpoTokona O NpUCOeaMHEHUM B [ABYX 3k3eMmnnispax no ¢opMe, YCTaHOBIEHHOW
MpunoxeHnem N2 1, u oTkpbiBaeT CueT [eHexHoro nokpbltns B PacueTHOM ueHTpe B TeudeHue 30
KanieHAapHbIX AHEN C AaTbl noanvcaHus MpoTokona O NPUCOeANHEHWN.

4.1.5. Nocne noagnucaHus [MpoTokona O NpUCOEAUHEHUUM W OTKPbITUS BaHKy-yyacTHUKY CueTa
[JdeHexxHoro nokpbiTus B PacyeTHoM uUeHTpe Onepatop Cucrtembl npucBamBaeT baHKy-y4acTHWKY
MAEHTUGUKATOP, MO3BONSIOWMIA  OAHO3HAYHO  YCTAHOBMTb  ydyacTHMKa Cuctembl  HandyBank.
NaoeHTudmkaTopbl NpeacTaBnaloT cobol psaa  XPOHOMOrMUECKM BO3pacTaloWmx MNocneaoBaTeNbHbIX
HOMepoB. NaeHTudUKkaTop BaHka-y4yacTHWKa He MEHSIETCA B C/lydae ero peopraHvsauum u nepexoauT
€ro rnpaBOMpPeEMHMKY Mocne rocyAapCTBEHHOW perMcTpaumn. B cnydyae npekpalieHusi ydactust baHka-
y4yacTHuka B Cucteme HandyBank ero naeHtudmkatop HOBOMY baHKy-y4acTHUKY He NpucBanMBaeTcs.

4.1.6. [latoi Havyana ydyactus B Cucteme HandyBank B uensix yBeaomneHuss 06 3TOM
YNOMHOMOYEHHOr 0 OpraHa aBnsieTcs Hanbonee NO3gHNAa U3 Cneaylowmx gat:

AaTta noagnucaxus MpoTokosna o NpUcoeanHeHUu;
AaTta oTkpblTUa CyeTa [IeHeXXHOro NoKpbITUS B PacCUETHOM LIEHTpE.
4.1.7. Onepatop Cucrembl BeaeT peecTp baHKOB-y4aCTHUKOB.

4.1.8. B cnyyae n3meHeHus OnepatopoM CucteMbl opMbl NnpucoeamHenus K Mpasunam, a Takxke
B C/lyyae peopraHusaummn baHka-yyacTHuMka Bce npasa v 0693aHHOCTM, BO3HUKLWME Y CTOPOH A0 TaKoro
M3MEHEHUS Ha OCHOBaHUW paHee mnoAnuMcaHHbIX [pOTOKOMOB MPUCOEAMHEHUS, AOroBOpoB 06
WMH(OPMALIMOHHO-TEXHONIOMMYECKOM B3auMoaencTBum nnm B nopsiake  yHUBEPCASIbHOMO
MpaBoOMpeeMcTBa, OCTalOTCs  AEUCTBUTENbHLIMM, €CU  TONbKO bBaHK-yuyacTHUK He Bbipasun B
NMMCbMeHHON hopMe CBOEro HaMepeHUs! PacTOPrHyTb CyLLECTBYIOLME MPaBOOTHOLLEHUS.

4.2. lNpuocrtaHoBneHne yyactus B Cucteme HandyBank.

4.2.1.Moa npuocTaHoBneHveM ydyactms B Cucteme HandyBank noHuMMaeTcss BpeMeHHoe
6nokupoBaHve poctyna KnveHtam n MepuaHTam baHka-yyacTHMKa, ydactve koTtoporo B Cucreme
HandyBank npuoctaHaBnuBaetcsi, kK cepucam Cuctembl HandyBank [0 OKOHYaHWsi cpoka AencTBust
NPUOCTAHOB/IEHNS.

4.2.2. Yyactue B Cnucreme HandyBank moxeT 6bITb MpMOCTaHOBIEHO:



4.2.2.1. N0 uHMUMaTMBe baHKa-y4yacTHWKA B Clyyae HEBO3MOXHOCTU MO TEXHUYECKUM MpUYMHam
obecrneynTb CO CTOPOHbI BaHKka-yyacTHWKa MH(OPMALMOHHOE M TEXHONOrMYECKoe B3aUMOAEWCTBUE C
OnepaTtopoM CucTeMbl B Nopske, ycTaHOBNEHHOM [MpaBunamu;

4.2.2.2. no nHuumnatmee Onepatopa CUCTEMBI B ClyYasix:
® HEWCMonHeHUst bBaHKOM-y4YacTHUKOM TpeboBaHWUI U 0643aTeNbCTB, YCTAHOBEHHbIX MpaBunamu;
e HAJIOXKeHUs apecTa Ha [leHeXHoe NoKpbITHe.

4.2.3. 1ns npuoctaHoBneHns ydactns B Cncrteme HandyBank no mHuMumatmMBe BaHKa-y4acTHuMKa
nocneaHuMin Hanpaenser Onepatopy CUCTEMbl 3asiBIEHME O MPUOCTAHOBMEHMM ydyacTus B CucTeMe
HandyBank ¢ yka3aHuWeM paaTbl Hayana npUWOCTAHOBNEHUS. 3asiBfieHne [AO/MKHO ObiTb MNOydYeHo
OnepatopoM CucteMbl He MeHee 4YeM 3a 5 (NsTb) pabounx AHeW A0 AaTbl Hayana NPUOCTAHOBIIEHWSI.
Onepatop CuCTEMbl NPUOCTaHaB/MBAET yyacTMe baHka-yyacTHMKA B CPOK, YKasaHHbI B 3asiBNIEHUM.
[nsi BO306HOBNEHUS y4yacTust BaHK-yyacTHMK He MeHee 4yeM 3a 1 (oauH) pabounit aeHb A0 AaThl
BO306HOBNEHMS  yyacTus  Hanpasnser Onepatopy CucTemMbl 3asiBieHME O  MpekpalieHuu
NpuoCTaHoBNeHNs yyactus B Cnucteme HandyBank ¢ yka3aHvueM gatbl NpekpalleHnsl NMpMoCTaHOBMIEHNS.
OnepaTop CucTeMbl BO306HOBNSIET yYacTMe baHKa-y4acTHUKA B CPOK, yKa3aHHbIN B 3asiBIEHUN.

4.2,4.B cnyyae npuoCcTaHoBNeHMs ydyactusa baHka-yyacTHuka no uHuumatuee OnepaTopa
CucTteMbl nocneaHnit HanpaenseT BaHKy-y4acTHUKY NMUCbMEHHOE YBEAOMIIEHUE, cofepiKallee NMpUUmHy
NPUOCTaHOBNEHMS, AaTy Hadana NpMOCTaHOB/IEHMS, A TaKXKe YCIO0BUS, MpU KOTOPbIX ydacTne MoxeT
6bITb BO306HOBNEHO. Bo306HOBNEHME yyacTus baHka-ydacTHuka B Cucteme HandyBank HacTynaeT He
nosaHee nepeoro paboyero AHsA, cneayowero 3a gHeM nonayyeHuns OnepatopoM CucteMbl yBeaoMIeHns
0T baHKa-y4acTHMKa O BbIMOSIHEHWUW YCIOBUI, YKa3aHHbIX B yBefoMIeHnn OnepaTtopa CUcTeMbl.

4.2.5. MpuoctaHoBneHne ydactus B Cucreme HandyBank He ocBoboxpaeT BaHK-yyacTHWMK OT
BbINOSIHEHMS 0643aTeNbCTB, YCTaHOBEHHbIX lNpaBunaMm, n coxpaHsieT Bce npasa baHka-yyacTHuKa, 3a
UCKNIOYEHWEM MpaB M 0683aHHOCTEW, MPOAO/HKEHME MCMOSHEHUS KOTOPbIX HEBO3MOXHO B CBA3N C
NPUOCTaHOB/IEHNEM YUaACTUS.

4.3. MNMpekpawleHue yyactus B Cucteme HandyBank
4.3.1. Kputepusimu npekpaileHust ydactns B Cucteme HandyBank siBnstoTcs:

4.3.1.1. 013bIB Y baHKa-y4acTHUKa nmueH3nn (paspeLlleHnst) Ha OCyLLECTBIEHME AEATENbHOCTU MO
nepeBoay AeHEXHbIX CPEACTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB);

4.3.1.2. npu3HaHue baHka-y4acTHMka 6aHKPOTOM (HECOCTOSTENbHbIM);

4.3.1.3. 3aKkpbiTne Bcex CuetoB [leHeXXHOro nokpbliTns baHka-y4yacTHWKa B PacyeTHOM LeHTpe;
4.3.2. Yyactmne B Cucteme HandyBank MoxeT 6bITb NpekpalleHo Takxe:

4.3.2.1. no nHnumatmee Onepatopa CUCTEMBI B Cly4Yasix:

e HapylweHusi BbaHkoM-yyacTHuMkoM [lpaBun npu ycnoBuu, 4YTO BaHK-y4aCTHUK He yCTpaHun
HapyweHune B TedeHne 30 (TpuauaTW) KaneHZapHbIX AHEN C AaTbl MONyYeHWUs! MUCbMEHHOMO
yBeAOMIIEHNS O TakoM HapyLleHun oT Onepatopa CucTeMbl;

e eciv N0 060CHOBaHHOMY MHeHMio Onepatopa CucTeMbl yyactue baHka-yyacTHuKa B Cucteme
HandyBank BbI3bIBAa€T UM MOXET BbI3BaTb PEMYTALMOHHbIE UM MPaBOBblE pUCKK Ans CucTembl
HandyBank.

4.3.2.2. no nHuumnatmee baHka-yyacTHuKa.

4.3.3. Yyactne baHka-y4acTHMKa B Cucteme HandyBank npekpaliaerca aBTOMaTUYecku B
Cny4asix, NepeyvncnieHHblx B nyHkTe 4.3.1.

4.3.4. B cnyyae HacTynieHns ogHOro u3 cobblTUIM, NepPeYncrieHHbIX B nyHkTe 4.3.2.1, Onepatop
Cucrembl HanpasnsieT baHKy-y4acTHUKY yBeaOMIeHne O npekpaiwieHun ydactms B Cucteme HandyBank
C YKa3aHWeM NpuYMHbl U AaTbl NpeKpaLLeHns ydactus.

4.3.5. MpekpalleHre y4dactus no uHuuMatvee baHka-y4acTHMKa OQOpMASeTcs MNUCbMEHHbIM
cornaweHneM baHka-yyacTHMka u OnepaTopa CuCTeMbl Ha OCHOBAHMM HamnpaBfeHHOro B aapec
OnepaTopa CuCTEMbI MUCbMEHHOO YBeaoMeHns baHka-yyacTHMKa O HaMepeHUW NpekpaTUTb ydacTue
B Cncreme HandyBank

4.3.6. B cnyyae npekpawenuss yyactus baHka-yyactHuka B Cucrteme HandyBank pgoctyn
KnveHtam u MepuaHTaMm baHka-yyactHuka Kk cepsucam Cuctembl HandyBank u BaHky-yvacTHuUKy K
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nporpamMMHo-annapaTHOMy KOMMJEKCy, cepBncaM n noacmcrtemam Cucrembl HandyBank 6nokupytoTcs
OnepaTopoM CuCTeMbl C MOMEHTa NpPeKpaLLEeHUs y4acTums.

4.3.7. MNpekpalleHne ydactms B Cucteme HandyBank He ocBoboxgaeT baHK-y4acTHUK OT
BbIMOSIHEHMS1 0053aTenbCTB, YCTAHOBMEHHbIX [lpaBunamu, BO3HUKLWINX A0 AaTbl MpeKkpalleHusl ero
yyactmsa B Cucteme HandyBank.

5. MopsapokK NpuBieYeHUs1 ONEpaTopoB YOIy NJIAaTEXXHOW MHPACTPYKTYpPbI

5.1. Onepatop CucTeMbl MMEET MpaBO NpPWBMEKaTb OMEPATOPOB YCIYr MNATEXHOW WMHMPACTPyKTYpbl
anst obecnevenns GyHKUMOHMpoBaHusl Cuctemsl HandyBank.

5.2.MpaBuna CTaHOBATCA 06s3aTeNbHbIMU  ANS  MPUBJEYEHHOTO OMepaTopa YCIyr MIaTeXHo
MHDPACTPYKTYpbl C AaThl BCTYMNNeHWs B cuny aoroBopa Onepatopa CucTeMbl M onepaTopa ycnyr
NMaTeXHoN MHMPaACTPYKTYpbI.

5.3. Onepatop ycnyr nnaTexHon UHdpacTpyKTypbl npeaoctaBnseT Onepatopy CucteMbl MHdOpMaLnio
0 CBOEN AeATeNbHOCTU (B YacTW OKa3aHWsa YCNyr NnaTeXHOW MHGPaACTPYKTYpbl) B NOPSAKE U B CPOKM,
YCTaHOBJIEHHbIE 3aK/IIOYEHHbIM C HUM [OrOBOPOM, a Takxe no 3anpocaM Onepatopa CUCTEMbI B CPOK,
yKa3aHHbli B 3anpoce. PacyeTHbI LEHTP NpeaocTaBnsieT MHMOPMauuilo O CBOEN AeATENbHOCTV B
nopsiake, yCcTaHOBIEHHOM B NMyHKTax 6.8.2 — 6.8.5.

5.4. Ins npuBNEKaeMbIX OMepaToOpoB YCAyr MAATeXHOM WHMPACTPyKTypbl YCTaHaBIMBAOTCS
cnepyowme TpeboBaHus:

5.4.1. obuwas duHaHCcoBas YCTOMYMBOCTb, @ AN KPEAUTHbIX OpraHM3auui, CO34aHHbIX B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumn, Takxke BbINOMHEHWE 063aTENbHbIX
HopMaTMBOB baHka Poccun. TpeboBaHue HacTosILEero nyHKTa He pacrnpOCTPaHSeTC Ha KpeauTHble
OpraHM3aumn, B OTHOLLIEHMN KOTOPbIX OCYLLECTBASIOTCS MepOonpusTUs No (pUHAHCOBOMY O340POB/IEHNIO
€ yyactmeM baHka Poccumn yepes ®oHA KoHconuaaumm 6aHKOBCKOrO CEKTopa;

5.4.2. HannuMe  TEXHOMOMMYECKMX  BO3MOXHOCTEW AN OKasaHus  yCnyr  MaTeXHOM
MHPACTPYKTYpbI;

5.4.3. ocyllecTBfieHMe Mep MO NPOTMBOAEWCTBUIO Neranusaumn  (OTMbIBAHMIO)  [IOXOMOB,
NONyYeHHbIX NPeCcTynHbIM NyTeMm, U HGUHAHCUPOBAHMWIO TEPPOPU3MA;

5.4.4. Hannune HeobXoaANMbIX NMNLIEH3MI (paspeLleHunii);

5.4.5. obecrneyeHne HeBO3MOXHOCTM nepegaun mHdopMauum no OnepaumsM Ha TEPPUTOPUIO
WMHOCTPAHHOro rocyaapctBa MM NPeAoCcTaBfeHUs AO0CTyNa K Takol WHGopMauuMn C Tepputopun
WHOCTPaHHOro rocygapcrea. TpeboBaHMe He pacnpoCTpaHsieTcs Ha cfydanm  OCyLeCTBeHUs
TpaHcrpaHuWyHbix Onepaunii, a Takke Ha C/lyyau, ecnvM nepedada MHdboOpMauuu TpebyeTtcs ans
paccMOTpeHUs 3asiBNeHni KnMeHToB, Kacalowmxcs ucnonb3oBaHus Cuctembl HandyBank 6e3 cornacus
KnneHTos.

5.4.6. vHble TpeboBaHWS, NpeabsiBNsiEMble K Cy6beKTaM MIATEXHbIX CUCTEM B 3aBUCMMOCTU OT
BUOQ OKasblBAaEMbIX YCyr MNNaTeXHOW WHMPACTPYKTypbl B COOTBETCTBUM C  AEUCTBYIOLMM
3aKOHOAATENbLCTBOM Poccuiickoin deaepaunm;

5.4.7. onepatopbl YCNyr NAaTeXHON WHGPacTPyKTypbl HE BrpaBe B OAHOCTOPOHHEM MNOpsiake
npuocTaHaBnMBaTh (NpekpalaTh) okasaHue yciyr nnaTeXxHoW MHMPacTPyKTypbl BaHkaM-y4acTHUKaM u
ux KnveHrtam.

5.5. B pononHeHne Kk TpeboBaHMAM, MepeuncneHHbIM B MyHKTe 5.4, ana PacyeTHOro ueHTpa
yCTaHaBNMBaoTCa crneayowme TpeboBaHus:
5.5.1. Hannume reHepanbHON nuueH3un baHka Poccum Ha ocyllecTBneHne 6aHKOBCKUX OonepaLuii;

5.5.2. fedATenbHOCTbL MO OCYLUECTBNEHUIO NEPEBOAOB [EHEXHbIX CPeACTB M0 OTKPbITbIM B
PacueTHOM UeHTpe 6aHKOBCKMM CYETaM He MeHee Tpex eT;

5.5.3. Hanuure cnepyowmx TEXHOIOrMYECKNX BO3MOXHOCTEN:

5.5.3.1. npuem u o6paboTka KAMPUHIOBLIX peecTpoB OnepaTopa CucTeMbl, coaep>KaLUmx
MnaTexHble KAVPUHrOBblE MO3MLUMKM BaHKOB-y4acTHMKOB, B MOpsSAKe, COrfacoBaHHOM ¢ OnepaTopom
Cucremsl;
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5.5.3.2. npoBegeHne pacyeta B Cucrteme HandyBank exegHeBHO no pabounm gHsim go 07:00
MOCKOBCKOIO BPEMEHH;

5.5.3.3. 06paboTka 1 3auncreHme nepeBoaoB AeHEXHbIX CpeacTB Ha Cueta [JeHeXHOro NoKpbITUS
BaHKOB-y4aCTHMKOB, MOMy4YeHHbIX Yepe3 lnaTtexHytlo cucteMy baHka Poccun, B pexume peasnibHOro
BpEMEHMU;

5.5.3.4. HannuMe annapaTHO-NPOrpaMMHbIX, OMEPAUMOHHBIX W  TEXHOMOrMYeCcKMX CpeacTs,
obecneymBaloLLMX BbINOMHEHNE TpeboBaHMi Mo 3almTe MHbopMaumn B Cucteme HandyBank.

5.6. KaxxgoMy onepaTopy YycCnyr MNIaTeXHOW WHMPACTPyKTypbl MpUCBaMBaeTCs uaeHTUdMKaTop,
NO3BONSAOWMIA OAHO3HAYHO €ro yCTaHoBUTb. MaeHTudmkaTopbl npucBanBatoTcs OnepatopoM CUCTEMbI
W NPeACTaBNSAoT COBoI PAA XPOHONOrMYECKN BO3PacTaloLLMX NOCieaoBaTe/lbHbIX HOMEPOB.

5.7. Onepatop CUCTEMbI OCYLUECTB/SIET KOHTPO/b 3@ OKA3aHWEM YC/YT MAaTEXHON WHDPACTPYKTypbI
BaHkaM-yyaCTHMKaM onepaTopaMu  YCIyr njaTeXHoW MHMPaCTpyKTypbl W BeAeT MepeyeHb
MPUB/IEYEHHBbIX OMEPATOPOB YCNYr MNATEXHOW WHMPACTPYKTYpbI. NHdopmaunss B nepeveHb
MPUB/IEYEHHBIX OMEPATOPOB MNATEXHOM WMHMPACTPYKTypbl BHOCUTCS HE MO3AHEE paboyero AHs,
CNeaylowero 3a AHEM 3aK/IOYEHUS COOTBETCTBYIOLWIErO AOroBopa C OMEepaTopoM YCIyr MJIaTeXHOM

UHPACTPYKTYpbI.

5.8. Onepatop CucTeMbl NpefocTaBnseT baHkaM-y4acTHWKaM CBEAEHMSI O MPUBEYEHHBIX onepaTopax
YCNyr NAaTeXHOM MHGPACTPyKTypbl NO UX 3anpocaM, baHky Poccumn — B cOCTaBe OTYETHOCTU Mo (opme
0403201.

5.9. MNMopsgok onnatbl YCAyr NAaTeXHON MHbPaCTPYKTYphbI:

5.9.1. MNopsigok onnaTbl yCnyr MpUBAEYEHHOTO oriepaTopa YCIyr MAATEXHOW WMHQPacTpyKTypbl
onpefensieTcs COOTBETCTBYIOWMM A0roBopoM Onepatopa CucTeMbl M onepaTopa YCIyr niaTeXXHoi

WHGPaCTPYKTYpbl.

5.9.2. Ycnyrn PacyeTHOro uUeHTpa, okasblBaeMmble Onepatopy Cuctembl B pamkax CucTeMbl
HandyBank, onnaumBatotcs OnepatopoM CUCTEMbI B COOTBETCTBUM C A0oroBopoM OnepaTtopa CucteMsl n
PacueTHoro ueHTpa.

5.9.3. Ycnyrn PacyeTHOro ueHTpa, okasbiBaeMble baHKy-yyacTHUKY Ans obecneyeHns pacyeTa B
Cucreme HandyBank, onnaumBatoTcs BaHKOM-y4yaCTHMKOM B MOpPSIAKE, YCTAHOBJIEHHOM [OrOBOPOM
KOpPPECNOHAEHTCKOro cyeTa baHKka-yyacTHMKa W PacyeTHOro LEHTpa, KOTOpbIM  SBNSIETCS
eaMHoobpasHbIM Ans BceX baHKOB-y4YaCTHUKOB.

5.9.4. BosHarpaxgaeHune Onepatopa CUCTEMbI 3@ yCIyrM MHOPMALMOHHOIO U TEXHOI0rMYEeCKoro
B3aMMOAENCTBMS,, OKasbiBaeMble OnepaTtopoM Cuctembl  BaHKy-y4yacTHMKY, OMiauvMBaeTcs B
COOTBETCTBMU C TapudoM un B NOpsiAKe, YCTAHOBNIEHHOM pa3aenom 12.16.

5.9.5. MNopsigok onnatel Bo3HarpaxaeHus Onepatopa CucTeMbl ABASETCA eaMHOob6pasHbiM Ans
BCex baHKOB-y4aCTHMKOB.

6. MpaBa n o6s13aHHOCTN CTOPOH

6.1. baHK-y4aCTHUK UMeeT NpaBso:

6.1.1. npepoctaBnatb cBOMM  KnneHTaM AuCTaHUMOHHOe 6aHKoBCKoe o6cCnyuBaHue ¢
ncnonb3oBaHmeM Cuctembl HandyBank;

6.1.2. yctaHaBnuBaTb Ana cBoux KnueHToB ycnosusa (npaswna) AMCTaHUMOHHOrO 6aHKOBCKOMO
obcny>kmBaHus ¢ Mcnonb3oBaHneM Cuctembl HandyBank, pacxofHble MMMUTBI U MHbIE OrpaHUYeHUs No
Onepauusim;

6.1.3. obpawatbca Kk Onepatopy Cuctembl no BornpocaM (YHKUMOHMPOBaHMS CuUCTeMb
HandyBank;

6.1.4. HanpaenaTtb Onepatopy CuCTEMbl 3anMpocbl M MPETEH3UM B OTHOLLEHUM COBEPLUEHHbIX
Onepauuii B Nopsiake, YCTaHOB/IEHHOM B pa3gene 14;

6.1.5. Hanpaenate  OniepaTopy CuCTEMbl  MOXENaHus U MpeanoXeHns,  Kacalrolumecs
dyHKUMoHMpoBaHus Cuctembl HandyBank u npepoctaBnenuss KnveHtam cepBucoB CucTembl
HandyBank;
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6.1.6. nprocTtaHoBUTb y4actue B Cnucrteme HandyBank B nopsiake, yCTaHOBIEHHOM B NyHKTe 4.2.3;
6.1.7. npekpatuTb yyactme B Cnucteme HandyBank B nopsiake, yCTaHOBNIEHHOM B nyHkTe 4.3.5;
6.1.8. ncnonb3oBaTb TOBapHbIM 3Hak CucteMbl HandyBank B peknaMHbIX 1 KOMMEPYECKUX LIENSIX.

6.1.9. nopyyatb ApyruM baHKkaM-yyacTHMKaM NpoBeAeHVE WAEHTUGUKAUMM WU YNPOLLEHHOW
naeHTudnkaumm KnveHToB B UeNsxX OCyLeCTB/eHUs MnepeBoda [AEHEeXHblX CpeacTB 6e3 OoTKpbITuA
6aHKOBCKOro cyeTa, B TOM YMC/IE 3MEKTPOHHbLIX [AEHEXHbIX CPeACTB, a TaKxe NpeaocTaBfieHust
KnneHTaM anekTpoHHOro cpeacTea nnartexa.

6.2. baHKk-y4YacTHUK 0653aH:

6.2.1. B CpoK, YCTAQHOBNIEHHbIN NMYyHKTOM 4.1.4., OTKpbITb B PacyeTHOM LeHTpe CyeT [ eHEeXHOoro
MOKPbITUS M pa3MecTUTb [eHeXHOoe MOKpbITUE B CBOEM HAaUMOHASIbHOW BanloTe, a TaKxke, Npu
HeobxoammocTu, B gonnapax CLUA n (unn) B eBpo Ha CyeTe [eHEeXHOro NoKpbITus;

6.2.2. obecreumBaTb HanMume AeHeXHbIX cpeacTB Ha CyeTte [JeHEXHOro MOKPbLITUS B pasMepe,
[JOCTaTOYHOM Aansd  obecneyeHns 6GecnepeboMHocTM coBeplueHns Onepaumit KnveHTamu BaHka-
YYaCTHWKa;

6.2.3. obecneunTb CO CBOEW CTOPOHbI becrnepeboliHyto paboTy KaHanoB CBSA3W, UCTMOMb3YEMbIX MpU
OCYLLECTBNIEHUN MHDOPMALIMOHHOIO M TEXHOMOMMYECKOro B3auMoaencTeumst ¢ OnepatopoM CUCTEMBI;

6.2.4. BbINONHATL  TpeboBaHus [MpaBwun, kacawowmecs obecriedeHuss  6ecnepeboliHOCTH
(byHKkuMoOHMpoBaHusa Cuctembl HandyBank, v okasbiBaTb copeiictBue Onepatopy Cuctembl B
peanu3aumMmM Mep no 3awute uHdopMauum u obecneveHun 6ecnepebonHOCT YHKLUMOHMPOBAHUS
Cucrembl HandyBank;

6.2.5. He 1MCMONb30BaTb HUKaKME TEXHUYEeCKMe U  MpOorpaMMHble  CpeAactBa C  LEenblo
NPOHUKHOBEHUSA U (MNTM) BHECEHMS U3MEHEHWIA B NpOrpaMMHble cpeactsa Cuctembl HandyBank unu ans
co34aHna NPeanocbTIoK K BO3HUKHOBEHMWIO cboeB B PyHKUMOHMpoBaHun Cuctembl HandyBank;

6.2.6. BbinnaunsaTb Mexx6aHKOBCKOE BO3HArpa)kaeHne v BosHarpaxaeHve Onepatopy Cuctembl B
COOTBETCTBMM C pa3aenom 12.16;

6.2.7. pa3MecTUTb TOBapHbIA 3Hak Cuctembl HandyBank Ha cBoeM caiite u B WHTepdelice
Cucrembl HandyBank;

6.2.8. npenoctaenaTb OnepaTopy CucteMbl MHGOPMaLWIO O CBOEN AEATENbHOCTM MO 3anpocam
OnepaTtopa CucTeMbI B CPOK, YKa3aHHbIM B 3anpoce Onepatopa CUCTeMbI;

6.2.9. HezameanuTenbHo MHGopMupoBaTb Onepatopa CucteMbl O COBbITUSIX, BbI3BABLUMX
onepauMoHHble cbou, B pesynbTaTe KOTOPbIX HapylleHa 6ecnepeboMHOCTb (YHKLMOHUPOBAHUS
Cucrembl HandyBank pns KnuentoB wn  (unm) MepuaHToB baHKa-yyacTHMKa, O MpUYMHAxX MU
nocneacTBUsIX TakKnx COBbITUN.

6.3. B gononHeHne K npasaM, yYKkasaHHbIM B MyHKTe 6.1, BaHK-3MUTEHT UMEEeT NpaBso:

6.3.1.1. caMOCTOSATENbHO YCTaHaBnvBaTbh AN KnneHToB Tapudbl AUCTaHUMOHHOMO 6aHKOBCKOMO
obcnyxumBaHus ¢ ucnonb3oBaHnem Cuctemsl HandyBank, kpome cnyyaes, crieunanbHO OrOBOPEHHbIX B
Tapude.

6.4. B fononHeHne K 0683aHHOCTSAM, YKa3aHHbIM B MyHKTe 6.2, BaHK-3MUTEHT 0653aH:

6.4.1. oCyLleCcTBUTb MOAK/IIOYEHNE CBOEr0 NMPOrpPaMMHO-annapaTHOrO0 KOMMAEeKca K MporpaMMHO-
annapaTHoMy KoMmnnekcy OnepaTopa CUCTEMbI B COOTBETCTBUM C NOPSIAKOM, YCTAHOB/IEHHBIM B pa3jene
10;

6.4.2. 33 NOAKNIOYEHNE NpOrpaMMHO-annapaTHoOro KoMmnjekca baHka-aMUTeHTa K NporpamMMHO-
annapaTHoMy koMmnnekcy OnepaTtopa CucteMbl ynnatutb Onepatopy CucTeMbl MpedyCMOTpeHHoe
Tapucdom Bo3HarpaxkaeHue B TedeHne 10 (gecsaTtu) pabounx AHeR, cneaylowmx 3a AHEM MOANUCaHUs
MNpoTOKOMa 0 NPUCOEANHEHUN;

6.4.3. nHdopmuposaTtb KnmeHtoB 06 ycnosusx (npasuniax) ncnonb3oaHust Cuctemsl HandyBank;

6.4.4. nidopmupoBate Onepatopa CucTteMbl O nnaHoBbIX paboTax CoO CBOMM MPOrpaMMHO-
annapaTHbIM  KOMMIEKCOM,  BbI3blBAlOWMX MNepepbiB B 06CNy>XMBaHUM  MHAOPMALMOHHBLIX U
aBTOPU3aUMOHHbLIX 3anpocoB Cuctembl HandyBank, nytem HanpasneHuss Onepatopy Cucremsl
COOTBETCTBYIOLLEro U3BELLEHMS C YKa3aHWEM B HEM BPEMEHM Hayana u 3aeeplueHns paboT. YkasaHHoe
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u3BelLleHne A0MKHO HbiTb HanpaeneHo Onepatopy CMCTEMbl NOCPEACTBOM 3/1EKTPOHHBIX CPEACTB CBA3N
He MeHee yeM 3a 1 (oavH) pabounii AeHb 10 HaYana yYKasaHHbIX pabor.
6.5. B 1ononHeHne k 0653aHHOCTSM, YKa3aHHbIM B MyHKTe 6.2, BaHK-3KkBalpep 06s13aH:

6.5.1. 3akntouatb ¢ OnepaTopoM CUCTEMbI cornalleHre npu noaKItoyeHnn MepyaHTa;

6.5.2. obecrneunTb pacyeTbl ¢ MepuaHToM no OnepauusiM, COBEPLUEHHbIM B MOMb3y Mep4yaHTa, B
nopsiike U B CPOKM, YCTAHOBJIEHHbIE AOrOoBOpOM baHka-akBalpepa U MepyaHTa;

6.5.3. okasbiBaTb Onepatopy CUCTEMbI COAEUCTBME B PaCCMOTPEHMM NMPETEH3UA U 3anpocoB Mo
OnepauysM, CoBepLUEHHbIM B NMosb3y MepuaHTa baHka-akBaripepa.
6.6. Onepatop CucreMbl UMeET Npaso:

6.6.1. BHOCMTb M3MeHeHus1 B CucteMy HandyBank, onepaumoHHble U TeEXHONornyeckme CpeacTsa u
npoueaypbl, HampaBfieHHble Ha MOBbIWEHNEe 6e30MacHOCTH, YJyULIEHWEe CBOMCTB W pacliMpeHue
(byHKUMOHaNbHbIX BO3MOXHOCTeN Cuctembl HandyBank;

6.6.2. npvBneKaTb TPETbUX S, B TOM YWC/IE OMEPATOPOB YCIYr MMATEXHON MHMPACTPYKTYpbI,
ANS UCMONHEHUS CBOMX 06513aTeNbCTB M obecneveHns GyHKUMoHMpoBaHus Cuctembl HandyBank;

6.6.3. B Uensx 6e3onacHoCTM oTKa3biBaTb KnneHTy n (nnm) MepyaHTy B coBepuieHun Onepaunm;

6.6.4. yCcTaHaBnMBaTb KpUTEPUM y4acTusl, MPUOCTaHOBMEHUS U NpekpalleHns yyactma B Cucrteme
HandyBank;

6.6.5. npMocTaHaeBnMBaTb MM MNpekpawaTtb  y4vyactme  baHka-ydacTHMKa B ciydasix,
npeaycMOTpeHHbIX MNpaBunamu;

6.6.6. BHOCUTb M3MeHeHus B lNpasuna n Tapud B NOpsaKe, YCTaHOBAEHHOM pa3genom 18;

6.6.7. ycTaHaBnMBaTb OrpaHuWyeHus (MMMKUTBLI) Ha CyMMbl Onepaumini B 3aBUCMMOCTM OT cnocoba
YAOCTOBEPEHUS DNEKTPOHHBIX JOKYMEHTOB;

6.6.8. NpoBOAWTL MApKETMHIOBbIE aKUMW MyTEM YCTAaHOBMIEHUS CTaBOK Tapuda C OorpaHuUYeHHbIM
CPOKOM AEWCTBMS. [laHHble aKkuMM He SIBNSOTCA AeUCTBMAMM MO n3MeHeHuto Tapuda. WHdbopmaums o
TaKMX U3MEHEHWsIX AOBOAUTCA A0 BaHKOB-y4acTHMKOB He nosaHee, YyeM 3a 10 kaneHAapHbIX AHEN.

6.7. Onepatop CucremMbl 06513aH:

6.7.1. OCyLLeCTBNSATb CBOKO AEATENbHOCTb B COOTBETCTBUM C TpeboBaHusMu degepanbHOro 3akoHa
oT 27.06.2011 N9 161-®3 «O HaUMOHasNbHbIA MNATEXHOM CUCTEME», HOPMATUBHBLIMW [AOKYMEHTAMU
baHka Poccumn u MNpasunamuy;

6.7.2. ocylLecTBnATbL KOHTPOSb 3a cobnioaeHnem lMNpasun cybbektamm Cuctemsl HandyBank;

6.7.3. obecneumBaTb MHPOPMALIMOHHOE U TEXHONIOrMYECKOE B3aMMoAencTBre Mexay CTopoHamu,
OKa3blBaTb OnepaLMoHHble YCIYrn U YCIYrM NAATEXHOro KIMpUHra B COOTBETCTBUM C Mpasunamu;

6.7.4. obecneuntb NOAKIIOYEHME NPOrpaMMHO-anMapaTHOrO KoMmmnaekca baHka-aMuTeHTa K
Cucreme HandyBank B cOOTBETCTBUM C NOPSIAKOM, YCTaHOBEHHBLIM B pasgene 10;

6.7.5. npepoctaBnsitb  baHKy-y4aCTHMKY KOHCynbTauMuM Mo BOMpocaM  (hYHKLMOHWPOBaHMS
Cucrembl HandyBank;

6.7.6. npegoctaBnatb baHKy-y4yaCTHMKY KOHCY/nbTauum Mo BOMpoCaM, BO3HMUKAKOWWMM MpU
coBeplueHnn Onepauuii;

6.7.7. obecneunBaTb BO3MOXHOCTb JAoCyAebHOro pacCMOTpeHust CMOpoB B COOTBETCTBUM C
pasgenom 9;

6.7.8. nHdopmmpoBate KnMeHTOB O HEBO3MOXHOCTM Mcnosib3oBaHust Cuctembl HandyBank npm
NoJsly4eHuUn yKasaHHOro B nyHkTe 6.4.4 usBelleHns baHka-sMUTEHTa, a Takxe B Cydasix npoBeaeHus
NAAHOBbIX pernameHTHbIX paboT no 06HOBMEHWIO MNPOrpaMMHO-aNMapaTHOrO KoMmmiekca CucTembl
HandyBank;

6.7.9. obecneunBaTb CO CBOeW CTOPOHbI 6€30MacHOCTb MpoueccoB ABTOpM3aLUMM U 3aLUMTY
nHboOpMaLUMM B COOTBETCTBMM C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM, HOPMATUBHBLIMU [OKYMEHTaMu
baHka Poccun, Mpasunamu n BHYTpeHHUMU pernameHtamMum Onepartopa CucteMmsl;

6.7.10. obecneumBaTth 6ecnepeboinHOCTb (YHKUMOHMpOBaHUS Cuctembl HandyBank B nopsiake,
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ycTaHoBneHHoM BbaHkoMm Poccun, lNMpaBunamm UM BHYTPEHHUMM pernaMeHTamMu Onepatopa Cuctemsl,
onpeaenaTb TpeboBaHWs K onepaTopaM yCiyr MaTeXHON MHDPaCTpyKTypbl B YacTu 6ecnepeboinHocTu
OKasaHMsl UMW YCYr MnaTeXHoW WMHMbpacTpyKTypbl BaHkaM-yyacTHMKaM, obecneunBaTb KOHTPO/b 3a
UCTIOSTHEHMEM Takux TpeboBaHuiA;

6.7.11. opraHn30BbLIBaTL CUCTEMY YNpaBieHNs pUCKaMm U OCYLLECTBASATb ynpaBieHne puckamn B
Cucreme HandyBank B COOTBETCTBMM C HOpPMATMBHbIMM AOKYMeHTaMu BaHka Poccun, MpaBunamm u
BHYTpeHHUMK pernamMeHTamm Onepatopa CUCTEMBI;

6.7.12. npenocTtaBuTb BaHKy-y4aCTHMKY B 3/IEKTPOHHOM BUE CBOWN TOBApPHbIN 3HAK;

6.7.13. vidopmupoBaTb  baHKM-y4aCTHMKM O CAy4asx UM MpUYMHAX  MNPUMOCTAHOBSIEHUS
(NpeKkpalleHns) OKasaHus YCNyr NAATeXHON WHGPACTPYKTypbl B AE€Hb Takoro MpUOCTaHOB/IEHUS
(NpeKpalueHnst) MyTeM HarnpaBfeHUsl YBEAOM/IEHWNS Ha aapeca 3EKTPOHHOM MOYTbl YMOSHOMOYEHHbIX
COTPYAHVKOB BaHKOB-y4YacTHMKOB, a Takxe uepe3 63k-odpuc Cuctembl HandyBank u WHTepdeiic
Cucrembl HandyBank;

6.7.14. nidopmmpoBaTb baHk Poccum o cnyyasix M MpuuMHax npuocTaHoBeHusl (MpekpaLieHns)
OKa3zaHusl YCIyr NIaTeXHON MHPACTPYKTYpbl B NOPSIAKE, YCTaHOBIEHHOM baHkoM Poccuu;

6.7.15. BoisiBnaTb B Cucteme HandyBank opraHu3aunu, npegoctaensiowme baHkaM-y4acTHMKaM,
nx KnueHTam ycnyrm nnaTeXxHon MHGPaCTpyKTypbl, B TOM YXCNE B ClyyasiX, €CliM YCyry naaTexHom
MHPaCTPYKTYpbl OKa3blBAOTCS €AMHCTBEHHOMY BaHKy-y4aCTHUKY MM OrpaHuYeHHOMy uncily baHkoB-
YYacTHMKOB U (Mnn) ux KNMEHTOB, OCYLLECTBSITb MPUB/IEYEHNE YKA3aHHbIX OpraHu3auuii B KayecTse
OMepaTopoB YCNyr MATEXHOW WHGPACTPyKTYpbl B COOTBETCTBUM C TpeboBaHusMu (deaepanbHOro
3akoHa oT 27 utoHst 2011 N2 161-03 «O HauMOHaNbHON NnaTexHoW cucteme» u Mpasun;

6.7.16. obecneunBaTb MPUMEHUMOCTb, PE3YNbTAaTUBHOCTL U 3PEHEKTUBHOCTL OMNPEAESIEHHBLIX B
MpaBunax Mep W MEXAHM3MOB, HamnpaBfieHHbIX Ha MpeaoTBpalleHne HapyweHuin u  (unm)
CBOEBpPEMEHHOE BOCCTaHOB/MEHWE Haanexallero ¢dyHKUMoHMpoBaHns Cuctembl HandyBank, B TOM
yucne NyTEM COBEPLUEHCTBOBaHMS [paBun B YyKa3aHHOM 4acTu, Ha OCHOBE pe3y/nbTaTOB aHasn3a
CNyyaeB HapylueHuns becriepeboiHocTn dyHKUMOHMpoBaHusa CucteMbl HandyBank, npuoctaHoBneHus
(NpeKkpalleHns) oKasaHus YCIyr MNaTeXHOW WHQPACTPYKTYpbl, MPUYMH W MOCNEACTBMIN COBLITUIN,
BbI3BaBLUMX WM CMOCOOHLIX BbI3BaTb OMepauMOHHbIE MK cUCTEMHble cbom B Cucteme HandyBank, a
TaKXKe pe3ynbTaToB perynspHOro TeCTMpOBaHMS YKa3aHHbIX MEP Y MEXaHW3MOB.

6.8. PacyeTHblii LeHTp 0653aH:

6.8.1. nHdopmuposate Onepatopa CucteMbl 06 W3MEHEHUM TEKYLUMX OCTATKOB [AEHEeXHbIX
cpeactB Ha Cuyetax /[leHeXHOro nokpbiTMS bBaHKOB-y4aCTHMKOB B MOpPsAKe, COrMacoBaHHOM C
OnepaTopoM Cucremsl;

6.8.2. ysegomnaTb OnepaTtopa CucteMbl 06 OTKPbITUM/3aKpbITUM CYETOB [JeHEeXHOro noKpbITUS
BaHKOB-y4aCTHUKOB;

6.8.3. npegoctaBnsitb OnepaTopy CucTeMbl MHGOPMaLMIO O CBOEW AEeATENbHOCTM MO 3amnpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.8.4. exxeMeca4yHo, He no3gHee 20-ro uncna Mecaua, CneayroLwero 3a OTYeTHbIM, NpeaoCcTaBsaTb
Onepatopy CucTtembl B 31eKTPOHHOM Buae ¢opmbl otyeTHOCTM 0409101 «O60opoTHasi BEAOMOCTb MO
cyeTaM ByxranTepckoro yyeTta KpeauTHoM opraHuzaumm», 0409102 «OTyeT 0 PMHAHCOBLIX pe3yibTaTax
KpeauTHoW opraHusaumm», 0409123 «PacyeT cobcTBEHHbIX cpeacTB (kanuTana) («bazenb III»)»,
0409135 «WHdopmaumuss 06 ob6s3aTeNnbHbIX HOpPMAaTMBAX WM O APYrMX MOKasaTensx AesTenbHOCTU
KpeAMTHOW opraHu3aumu» anst oLueHkM (OMHAHCOBOrO COCTOSIHUA PacyeTHOro LEHTpa;

6.8.5. HezamegnuTenbHo uMHgopmuposaTb Onepatopa CucteMbl O COBbITUSIX, BbI3BABLUMX
onepauunoHHble cbon, B pe3ynbTaTe KOTOPbIX YCTaHOBJEHHLIV lNpaBunamm nopsgok pacyeta B Cucreme
HandyBank MoxeT 6bITb HapyLieH, 0 MPUYMHAX U NOCNEACTBUSAX TaKUX COBLITUIA;

6.8.6. npegocraensatb Onepatopy Cuctembl cBeaeHusl, Heobxoammble Onepatopy CucteMbl Ans
(hopMUpOBaHNA OTYETHOCTH, YCTAHOBEHHOW BaHkoM Poccum anst onepaTopoB MAaTEXHbIX CUCTEM.
6.9. Kaxxgasst CtopoHa obs3yeTcs:

6.9.1. cobnogaTts MpaBuna;

6.9.2. yyacTBOBaTb CO CBOE CTOPOHbI B MNpUMEME W 06paboTke MNPETEH3UA M 3anpocoB MO
Onepaumsim oT KnveHToB 1 (unn) MepyaHTOoB;
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6.9.3. coobwate gpyron CTopoHe O Ji0BbIX W3MEHEHMWSIX, WMEIOWMX OTHOLEHWE K
B3auMogencTemio CTOpoH B COOTBETCTBUM C lMpaBunamu, B TedeHue 3 (Tpex) pabouux AHEeW COo AHs
TaKMUX U3MEHEHUA.

6.10. O6MeH pokyMeHTamu Mexay CTOpOHaMM OCYLIECTBASIETCS MNyTeM nepedadn OpUrMHaNbHbIX
NMUCbMEHHbIX [OKYMeHTOB. B yctaHoBneHHbix [lpaBunamm criydasx O6MeH [OKYMeHTaMu MOXET
OCYLLECTBNATLCA TakXkKe MyTEM HaMpaBNeHUs 3MEKTPOHHbIX KOMWIA  OPUTMHASMbHBIX MUCbMEHHbIX
[OKyMeHTOB Nnbo apyrnmmn cnocobamm, ykasaHHbIMu B lNpaBunax.

6.11. OTHoweHNA CTOpOH B 4YacTW, He YperynmpoBaHHOW [paBuniamun, perynnpyroTcs AeWCTBYHOLUM
3aKOHOAATENbCTBOM Poccuiickoin deaepaumm n HopMaTUBHLIMK akTaMu BaHka Poccuum,

7. OTBEeTCTBEHHOCTb 3a HecobnroaeHune Mpasun

7.1. 32 HEUCMNOJIHEHNE WM HEHAA/IEeXallee UCTONIHEHUE NMPUHSTLIX Ha cebs 0653aTeNbCTB Kaxaas U3
CTOpPOH HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C [MpaBunaMy U AECTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoin ®epepaumm.

7.2. B cnyyae Hapywenus lMpaBun BMHOBHasi CTOpOHa HeCeT OTBETCTBEHHOCTb B pa3Mepe peasibHO
NMPUYMHEHHOIO U OKa3aHHOro yuwepba. B cnyyae ecnm BuHoBHasi CTOpoHa Mosyyunna BCeACTBME 3TOMO
poxoabl, Apyras CTOpoHa MMeeT TakkKe MpaBo Ha BO3MELLEHWEe YMyLEHHOW BbiroAbl B pa3Mepe He
MEHbLLE, YEM CYMMa [JOX0AA, NONYyYEHHOrO BUHOBHOW CTOPOHOM.

7.3. Onepatop CuUCTEMbl HE SABMSETCA CTOPOHOM B OTHOWEHMSX MeXay BaHKOM-3MUTEHTOM W
KnvueHTamMu, paBHO Kak M B OTHOLWIEHMSIX Mexay BaHkoM-3kBaiipepoM M MepuyaHTamMu. B3auMHble
NPETEH3NN MeEXAY YKa3aHHbIMWU NuUaMWU  pelaoTca B Nopsaake, YCTaHOBJIEHHOM ﬂeﬁCTBy}OMMM
3aKOHOAATENbCTBOM.

7.4. BaHK-3MUTEHT pEryMpyeT CaMoCTOSITE/IbBHO M 33 CBOM CYET BCE BO3MOXHbIE MPETEH3UN CO
CTOpPOHbl KnMEeHTOB, BO3HWKLIME B CBA3W C HenpepoctasBneHveM baHkomM-amuTeHTOM OnepaTopy
CucteMbl cBeaeHuii o KnueHTax nvbo npeaocTaBfieHMEM HEBEPHbIX CBeAeHu o KnueHtax B Peectpe
K/IMEHTOB.

7.5. 3a HeocywecTtBneHne (HECBOEBPEMEHHOE OCYLLECTB/IEHME) pacyeToB C MepuyaHTOM wunn C
KnueHTtom-nonyyatenemM no Onepaumu, CymMMa KOTOPOM 3auyucieHa PacyeTHbIM LEeHTpoM Ha CueT
[eHexxHoro nokpbITusi baHka-yyacTHMKa B cocTaBe [MnaTeXHOW KIMPUHIOBOM NO3uumMn, baHk-y4acTHMK
HeceT OTBETCTBEHHOCTb B pa3Mepe peanbHoro ywepba, npuunHeHHoro KnueHty-nnatenbwmky u (unm)
KnueHty-nonyyatenio u (unn) MepyaHTy.

7.6. CTOPOHbl He HeCyT OTBETCTBEHHOCTU 3@ HEUCMONIHEHWE WM HeHaafexallee WCNosHeHne
0643aTeNbCTB  BCNEACTBME OOCTOATENLCTB HEMpeoaonuMon cunbl  (opc-Maxop), noa  KOTopbiMU
MOHMMAIOTCS CTUXUIHBbIE 6eACTBUSI (3EMNETPSICEHMS], NOXapbl, HABOAHEHMS! U T. M.), aKTbl TEPPOPU3Ma,
BOEHHble AeicTBus, 3abacToBKM, AMBEPCMM W caboTax, aBapuM CUCTEM 3EKTPO-, Faso- U
BOJOCHAabXeHNs, MOBPEXAEHUS  JIMHUMA WM CPEACTB  CBSI3W,  M3MEHEHUS|  AENCTBYIOLLErO
3aKOHOZATENbCTBA, HOPMATUBHBIX akTOB BaHka Poccum, a Takke AeNCTBUS OpraHOB rocyAapCTBEHHON
B/1ACTM M MECTHOro CaMoynpasfeHWs, MpensaTCTBYIOWME UCMONHEHUIO 06583aTenbCTB, YCTaHOBAEHHbIX
MpaBunamu, w gpyrue He 3aBucswme ot CTOpoH 06CTosTeNbLCTBA.

7.7. OTBETCTBEHHOCTb ~ MPUBNIEYEHHbIX ~ ONEpPaTOpOB  YCIyr  MNaTeXHOM  MHAPACTPYKTYpbl
yctaHaBnmBaetcs lMpaBunamm u ycnosusmMu porosopos Ornepatopa CUCTEMbI C onepaTopaMu ycnyr
nnaTeXxHon MHQPaCTPyKTypbl.

8. KondmaeHumanbHoCTb

8.1. CTOpoHbI 0643yI0TCA He pasrnawlaTte MHdOpMaUmIo O CpeacTBax M MeTodax obecneyeHus 3alnThbl
nHdopmauum B Cucteme HandyBank.

8.2. CTOpoHbl 0653yl0TCA He pa3rfnawartb MHMOPMauMIo, COCTaBASIOLWYID KOMMepYeckylo u (unau)
6aHKOBCKYl0 TalHy kaxzgod w3 CTOpPOH, 33 MCK/IOYEHMEM Cly4YaeB, korga AeNlCTBYOWMM
3aKkoHoAaTenbCTBOM Poccuiickon deaepaummn npegycMoTpeHa 0653aHHOCTb MO NpeAoCTaBAEHUIO TaKoro
poaa nHdopMaummn rocyaapCTBEHHOMY opraHy (ero npeacTaBuTEeNIo).
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8.3.Moa uvHdopMaumen, COCTaBMAOLIEA KOMMEPUECKYID TaiHy, TMOHMMAeTCa He sBAsoLLascs
06lLEeaoCTynHOM MHbOpMaUKWs, pasrnalleHne KOTOPOM MOXET MpUBECTM K ybbiTkaMm U (unu)
oTpUUaTENbHO MOBAMATbL Ha AENOBYKO penyTaumto noboi u3 CTOpoH, B TOM uucnie MHdopMmaums ob
Onepaumsx, o KnueHTax, o0 nopsiake, cnocobe opraHvM3aumMn U coaepXXaHunm MHGOPMAUMOHHOIO U
TEXHOJIOMMYECKOro B3anMoaencTamns Mexxay CTopoHamu.

8.4. CTOpoHbl 0053yl0TC MNpyM  0O6paboTKe MEepCOHanbHbIX [AaHHbIX MPUHUMATb HEeobXoaMMble
OpraHM3aLMOHHbIE U TEXHUYECKME MEPbI ANS 3alUMTbl NEPCOHANbHbIX AaHHbLIX OT HEMPABOMEPHOro MK
CNYYalHOro A0CTYNa K HWUM, YHUYTOXEHUS, U3MEHEHMWsl, KOMUPOBAHWS, PacrpoOCTPaHEHUsl, @ TaKXe
WHbIX HENPABOMEPHbIX AENCTBUIA B COOTBETCTBMM C AEVCTBYIOLMM 3aKOHOAATENbCTBOM.

9. Nopsiaok aocyaebHoro paspeleHns Cnopos

9.1.Bce cnopbl, BO3HMKAOWME B xode B3aumoaencTBuss CTOpoH, 6yayT, MO  BO3MOXHOCTM,
pa3peLuaTbcs NyTeM neperosopos Mexay CTopoHaMmu.

9.2. B c/lyuyae HEAOCTVKEHWS COrnacus B MpoLecce neperoBopoB Mexay OnepatopoM CUCTEMbI U
BaHkoM-yyacTHMKOM CTOpOHa-vHMUMaTOp HanpasnseT apyroii CTopoHe npeTeHsuio. CTOpoHa,
Nony4MBLLAs NpeTeH3uio, 06si3aHa OTBETUTb Ha Hee B TeueHuWe 10 paboumx AHeW Co AHS MoMyYeHus
NpeTeH3unm.

9.3. Ecnm oTtBeT Ha npeTeH3nio He yposneTBopseT CTOpOHYy-mHMuMaTopa, TO baHK-y4aCTHMK M
OnepaTtop CucTeMbl CO34al0T BpeMeHHyo pabouyio kommcenio. Pabouasi komuccnst B TedeHune He 6onee
yeM 20 (aBaauaTh) pabounx AHEN C MOMEHTa OKOHYaHMS CPOKa, YKa3aHHOro B MyHKTe 9.2, co3aaeTcs,
NpUCTyrnaeT Kk paboTe v onpeaensieT NopsaaokK yperynmpoBaHusl crnopa u pasHornacui.

9.4. B cniyyae [OOCTMOKEHWS [OrOBOPEHHOCTM O pa3spelleHun crnopa CTOpOoHbl (PUKCUPYIOT TaKyro
[OrOBOPEHHOCTb B MWCbMEHHOM BMAE MNyTEM 3aKIIOYEHMs cornaweHns, obmeHa nMcbMamu,
noanMcaHMeM MNpoToKoNa 3acedaHus paboyelt KOMUCCUM WM MHBIMM Cnocobamu, MO3BOASIOWMMM
NoATBEPANTb AOCTUXKEHNE AOrOBOPEHHOCTM O pa3peLleHun cnopa B AocyaebHoM nopsiake.

9.5. Mopsaaok AocynebHOro paspelleHns CropoB M pasHornacuin mMexay BbaHKoM-yuyacTHUKOM U
PacyeTHbIM LIEHTPOM aHaslorMuyeH MopsiaKy AocyAebHOro paspelleHnst COpoB M pa3HOrnacuin mexay
Onepatopom CuctemMbl U BaHKOM-y4aCTHUKOM.

9.6. Nopspok gocyaebHoro paspelleHus crnopoB Mexay OnepaTtopoM CUCTEMbI M OMEPATOPOM YCIyr
nnaTeXxHou MHMPaCTPyKTypbl OMNpeaensieTcs COOTBETCTBYHOWMM AoroBopoM Onepatopa CucTeMbl U
orepaTopa ycnyr nnaTeXXHon MHPPACTPyKTypbI.

9.7.B cnyyae ecnn CTOpOHbI HE NpuayT K AOrOBOPEHHOCTM O paspelleHuMu crnopa B JocyaebHoM
nopsiake, Cropbl M pasHoraacus NoAneXaT paspelueHmnio B ApbutpaxxHom cyae ropoga Mocksbl.

10. OpraHusaumna MH(POPMaALIMOHHOIO U TEXHOJIOFMYECKOro B3aUMOAenCcTBMA Mexay
BaHKOM-y4yacTHUKOM u OnepaTtopoM CUCTEeMbl NpU OKa3aHUM OnepaLuoHHbIX U
KIMPUHIOBbIX YCAYT

10.1. HdopMaUMOHHOE W TEXHONOrMYECKOe B3aMMOAEWCTBME Mexay bBaHKOM-3MUTEHTOM U
OnepatopoM CucteMbl, obecrieunBatollee B peXxuMme peanbHOr0 BpeMeHW coBeplueHune Onepaumin u
nonydeHve KnneHtamm MuHM-BbINUCKN 1 nHdopmaummn 06 OcTaTke, OCyLeCcTBASETCA No npoTokony ISO
8583, ecnv MHOM NpOTOKON He cornacoBaH baHkoM-3MMTEHTOM K OnepaTopoM CUCTEMBI.

10.2. B uensx opraHusaumm MHGOPMALMOHHOIO M TEXHONOrMYECKOrO B3aMMOAENCTBUS, YKa3aHHOMO B
nyHkTe 10.1, B HeobxoanMbIX cryyasx baHk-3MuTeHT n OnepaTtop CUCTEMbI:

10.2.1. opraHu3yloT 3alMileHHbIn  kaHan cBsiau VPN (Virtual Private Network) mMexay
nporpamMMHo-annapaTHbIMM KoMnnekcamn baHka-asmuTeHTa n OnepaTtopa CucTemsl;

10.2.2. npoBOAST AOMOMHUTENIbHOE COrflacoBaHMe O0COBEHHOCTEN MpUMEHEHUs npoTokona ISO
8583 mnun MHOro cornacoBaHHOrO MPOTOKO/A MPUMEHUTENBHO K MPOrpaMMHO-annapaTHOMY KOMMeKcy
baHka-3MUTeHTa;

10.2.3. NnpoBOAAT TECTMPOBaHWE 3alUMLeHHOro kaHana cesdn VPN 1 nHdopMaumoHHOro obmeHa
Mexay nporpaMMHo-annapaTtHbiMM  KoMmniekcamuM baHka-smuteHTa u  Onepatopa CucteMbl C
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1CMoNb30BaHMEM (OPMATOB COrfacoBaHHOrO NPOTOKONA;

10.2.4. nocne 3aBeplleHns TEeCTUPOBAHWUS MOAMNUCHIBAOT aKT O 3aBeplleHuuM TeCTUPOBAHUS
WH(OPMaLUMOHHOro obMeHa Mexay MporpaMMHO-annapaTHbiMKM - KoMMnekcamn baHka-aMuTeHTa U
Onepatopa Cucrembl (MpunoxxeHne N 2).

10.3. lHdopMaLMOHHOE UM TEXHOMOTMYECKOe B3auUMOAENCTBME MeXay bBaHKOM-yuyacTHUKOM U
OnepaTopoM CucteMmbl npu nepegadve PeectpoB onepaunii (MpunoxeHne N2 5), PeecTpoB KIMEHTOB
(MpunoxeHnn N 6) M ApyrMX AOKYMEHTOB B 3/IEKTPOHHON (DOPME, eCiM MHOe He YCTaHOBNEHO
OTAenbHbIM  cornaweHneMm baHka-yyactHMka w  OnepaTtopa CuCTeMbl, OCYLLECTBNSIETCS 4epes
npegoctaBnsieMbit  OnepatopoM CucTeMbl BaHKy-yuyacTHMKY MOCpPeACTBOM  yAaseHHOro AocTtyna
crneumanbHblii MHTepdeiic (63k-oduc Cuctemsl HandyBank).

10.4. B uensax opraHnsauuym MHMOOPMALMOHHOIO U TEXHOJIOMMUYECKOr0 B3aMMOJENCTBUS, YKa3aHHOro B
nyHkTe 10.3, baHk-y4yacTHUK n Onepatop CucteMbl:

10.4.1. opraHu3yloT yaaneHHbli aocTyn baHka-yyacTHuka k 63k-oducy Cuctembl HandyBank B
nopsiake, ycraHoBfieHHOM nyHkTom 10.7;

10.4.2. NnpoBOAsAT AOMOMHUTENBHOE COrflacoBaHME MOpsiAKa 3/1EKTPOHHOIO AOKYMeHToob6opoTa u
cnocoba y10CTOBEpPEHUS! IOKYMEHTOB B 3MIEKTPOHHON hopMe aHanoroM cobCTBEHHOPYYHONM MOANUCH;

10.4.3. npoBOAAT TECTMPOBaHWE NepeaayYn JOKYMEHTOB B 3M1EKTPOHHON dhopMe;

10.4.4. nocne 3aBeplleHns TEeCTUPOBAHWUS MOAMNUCHIBAIOT aKT O 3aBeplleHMM TeCTUPOBAHUS
nepefayn IOKyMeHTOB B 311eKkTpoHHoN dopme (MpunoxeHne NQ 3).

10.5. [Ins opraHusaumMm WHbIX BMAOB WMH(MOPMALMOHHOIO M TEXHOMOMMYECKOro B3aMMOAENCTBUS, a
TaKke B Clydasx, Korga B cuiy oCcobeHHOCTeN MporpaMMHO-annapaTHOro komnnekca baHka-aMuTeHTa
noak/lYeHne ero K MporpaMMHO-annapaTtHoMy komnnekcy Onepatopa Cuctembl Tpebyet
HecTaHaapTHbIX obbeMoB paboT,  bBaHk-aMuTeHT M OnepaTop CWUCTEMBbI 3aK/OYaOT OTAENbHbIE
[OroBOPbI Ha BbIMOSIHEHME COOTBETCTBYIOLMX PaboT.

10.6. Mocne TecToBbIX Onepaunini U OCYLLECTBMIEHMSI pacyeTa Mo HUM BaHk-yyacTHMK u Onepatop
CncTeMbl NOANMUCBLIBAIOT akKT O Hadvane akcnnyaTtaumm Cucremsl HandyBank (Mpunoxerne N2 4).

10.7. JlorH 1 nepBOHayYanbHbIM Maposib  YNOMHOMOYEHHBLIM COTPYAHUKaM baHka-yyacTHUKa Ans
pocTyna K 63k-oducy Cuctemsl HandyBank npepoctaensietcss OnepatopoM CUCTEMbI NO 3asBNEHUIO OT
BaHka-yyacTHuKa, npuMmepHas QopMa KoToporo npusegeHa B [lpunoxeHun N2 8. 3asBneHue
Hanpasnsetcs Onepatopy CUCTEMbI MO 3EKTPOHHOW MOYTE B CKAHUPOBAHHOM BUAE Ha 3MEKTPOHHbLIN
appec OnepaTopa CucteMbl security@handybank.ru unm noutoit (kypbepoM) Ha 6yMa)kHOM HocuTene.

11. O6wme npaBuia opraHM3aLmm 3JIEKTPOHHOIO JOKYMEHTO060poTa

11.1. NpumeHsiemble CTOPOHAaMM MpPU 3NEKTPOHHOM AOKYMEHTO060pOTE CpeacTBa 3aluTbl MH(OopMaUmm
OOJIXKHbI obecneunBaTtb KOHCIJVI,Cl,eHLI,VIaJ'IbHOCTb, LEeNTIOCTHOCTb U NOATMHHOCTb 3JIEKTPOHHOIO C006IJ.I,eHVIF|.

11.2. O6MeH [OOKYMEHTaMM B 3MEKTPOHHOM opMe, MNOAMUCAHHBIMKU 3NEKTPOHHOM  MOANUCHIO,
OCYLLECTBNSAETCS B COOTBETCTBUM C DepepanbHbiM 3akoHOM OT 6 anpenst 2011 roga N2 63-03 «06
3NEKTPOHHOI NoAnncK».

11.3. [lJokyMeHTbl B 3/1EKTPOHHON (hOpMe, MOAMUCAHHbIE 3MIEKTPOHHOW MOAMWUCHIO, MMEIOT PaBHYHO
IOPUANYECKYIO CWUMy C COOTBETCTBYIOLUMMM AOKYMEHTaMM Ha 6GyMaxHbIX HOCUTensx WHdopmaumu,
NoAMMCaHHbIMKM COBCTBEHHOPYYHOW NOANMCHIO.

11.4. O6MeH AOKYMeHTaMM B 3MIEKTPOHHON (hopMe, coaepXKaliMMu MnepcoHasnbHble AaHHble, CTOPOHBI
OCYLLECTBNAIOT C MNPUMEHEHMEM CPeacTB KpunTorpaduyeckod 3awmTbl  MHdopMaumm (CK3W),
COOTBETCTBYIOWNX TpeboBaHuam PepepanbHOro 3akoHa ot 27 wons 2006 roga N2  152-03 «O
NepCcoHanbHbIX AaHHbIX».

11.5. [lo Hayana 3M1EKTPOHHOIO AOKyMeHToo60poTa CTOpOHbI MOAMWUCHIBAKOT [OrOBOP, B KOTOPOM
COrNacoBbIBaOT NpUMeHseMbIN Bua CK3W.

11.6. B cnyyae BO3HUKHOBEHUSA Mexay CTOpoHaMu CMOpoB B MpOLEecce OCYLLEeCTBIEHUS 3NEKTPOHHOIO

17


mailto:security@handybank.ru

[OKyMeHTo060poTa CTOPOHbI MPUHMMAIOT BCE Mepbl K pa3pelleHnto ux nyTeM neperoBopoB B MOPSAKE,
npeaycMOTpeHHOM pasaesniom 9.

12. Mopsaok ocywecTB/ieHUs NepeBoAa AEHEeXXHbIX CPEACTB B paMKax
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHstoTca cneaytowme dopMbl 6€3HaNMYHbIX pacyeToB:
e pacyeTbl NIATEXHbIMU NOPYYEHMSIMU;
e pacyeTbl B JopMe NEpeEBOAA 3NMNEKTPOHHBIX AEHEXHbBIX CPEACTB;

e pacyeThbl B (hopMe nepeBofa AeHEXHbIX CpeacTB Mo TpeboBaHMo nonydyatens cpeacts (NpsiMmoe
aebetoBaHue).

12.2. Onepaumm no nepeBoay AeHeXHbIX cpeactB B Cucteme HandyBank ocyuwectBasiiotcss B
cneayoLwem nopsake:

12.2.1. KnneHt hopMUpYyeT INEKTPOHHbIN AOKYMeHT B WHTepdeiice Cucrembl HandyBank u
yooctoBepsier ero Handy-kogom wn (unm) Kogom Handy-tokeHa u (unm) Handy-naponem,
MCNONb30BaHHbLIM ANs NosydeHust aoctyna k MHTepdeiicy Cuctembl HandyBank;

12.2.2. OnepaTtop Cucrembl nocpeactsoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
TOKeHa KnueHT reHepupyeT caMmocCTosiTeNbHO) M WHDOpMaumio, cogepxkaiwyto aetanm Onepaunn
(cymMa, HaMMeHOBaHMe Nony4YaTens UM HasHa4veHue nnaTexa);

12.2.3. 8 ciydyae ecnm [eHeXHOro nokpbitns baHka-aMuTeHTa, obcnykmBarowero KnveHTa,
HeZOCTaTOYHO ANS OCYLLECTB/IEHMS pacyeTa no npeanonaraemon Onepaummn, Onepatop CUCTEMBI Yepes
WUHTepdelic Cuctembl HandyBank Hanpaenset KnveHTy cooblieHne 06 oTkase B NpuemMe SNeKTPOHHOro
[AOKYMEHTa K UCMOJSTHEHMIO;

12.2.4.npn  Heobx0AMMOCTM  MpOrpaMMHO-annapaTHeli  koMmnnekc Onepatopa CucTeMsl
3anpawuvBaeT y MepuyaHTa noATBEPXAEHWE TOTOBHOCTU MPUHATL MNEPEBOA AEHEXHbIX CpPeacTs
(npepasTOpU3aums);

12.2.5. nporpaMMHo-annapaTHbIM koMnnekc OnepaTtopa Cuctembl OpPMUMPYET aBTOPM3ALMOHHDIN
3anpoc B baHK-3MUTEHT;

12.2.6. B cnyyae nony4veHust ot baHka-amuteHTa ABTOopu3aumm Onepatop CUCTEMbl HanpasnseT
MepuyaHTy yBegomneHve o hakTe COBepLueHMs nepeBofda AEHEXHbIX CPeACcTB M CO34aeT 3anuchb B
PeecTtpe onepauuii;

12.2.7. PacyeTHbIl LEHTP OCYLLECTBNSET pacyeT B NOPSAKe, YCTaHOBIEHHOM B pa3gene 13;

12.2.8. baHk-3KBallpep OCyLIeCTBNSET pacyeTsl ¢ MepyaHTOM B MOpsigke, YCTAHOBNEHHOM
COOTBETCTBYIOLLMM AOFOBOPOM Mexay BaHKoM-3kBapepoM u MepyaHToM.

12.3.Onepaumm nNO NepeBOAy 3NEKTPOHHbIX [JeHeXHbIX cpeactB B Cucteme HandyBank
OCYLLECTBNAIOTCA B NOPSIAKE, M3NOXEHHOM B NMyHKTE 12.2, C yYETOM Cefyrowmx 0COBeHHOCTEN:

12.3.1. cepB1C NpefoCTaBNAETCS TOIbKO KnneHTaM-(pusnyeckum nuuam;

12.3.2. nepeBoa 3NEKTPOHHbIX AEHEXHbIX CPeACTB OCYLIECTBNAETCA MNyTeM OAHOBPEMEHHOMO
NPUHATUSA DNEKTPOHHOMO AOKYMEHTA, YMEHbLUEHNS OCTaTKa 3MEKTPOHHBIX AEHEXHbIX cpeacTs KnueHTa-
nnatenblUMka Ha OCHOBaHWM aBTOPM3AaUMOHHOIO 3anpoca W YBEeIMYEHWs OCTaTka 3MEKTPOHHbIX
feHexHbIX cpeacts KnueHTta-nonyyatens Ha cymmy Onepaumu nyTeM aBTOPM3aUMOHHOMO 3anpoca B
BaHk-aMUTeHT, obcnyxmBatowmin KnneHTta-nonyyarens.

12.4. Onepauum no nepesBoay QAeHexHbIXx cpeacts B Cucteme HandyBank B ¢opme nepesoga
[EHeXHbIX CpeacTB Mo TpebosaHWo nonydatens cpeacts (npsmoe aebeTtoBaHWE) Mpu Hannuum
3apaHee AaHHoro akuenta KnueHTa-nnaTtenblymka OCyWweCcTBASIOTCA B ClieAyowWweM nopsake:

12.4.1. KnueHT-nnatenbwmk (OpPMUPYET 3apaHee AaHHbl akuenT B OTHOWEHWM MepuyaHTa-
nonyvyaTens B BUAe DNEKTPOHHOMO AOKYMeHTa B UHTepdeiice Cuctembl HandyBank 1 yaoctoBepsieT ero
Handy-kogom u (unn) Kogom Handy-TtokeHa v (unn) Handy-naponem, Ucrnonib3oBaHHbIM A7 NOnyYeHus
poctyna k MHTepdelicy Cnuctembl HandyBank;

12.4.2. OnepaTtop Cuctembl nocpefactsoM SMS HanpasnseT KnueHTy-nnatenbwmky Handy-kopg
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(Kog Handy-tokeHa KnneHT reHepupyeT CaMoOCTOSITENIbHO) M MHGOPMauUMo, COAepXKallyl AeTanu
Onepaumm (CyMMa, HaMMeHOBaHWe MosyyaTens Uin Ha3HaydeHve nnaTexa);

12.4.3. MepuaHT-nony4yatens Hanpaensetr OnepaTopy Cwuctembl TpeboBaHue B nopsake,
YCTAQHOBNIEHHOM [OroBOopoM MepyaHTa-nosiyyatens ¢ 06Cy>xuBatoLwmm ero baHkoM-3KkBalpepoM;

12.4.4.8 cnyyae ecnm [leHeXHOro nokpbiTusi baHka-smuTeHTa, obcnyxuBatowero KnuneHta-
nnaTenblUnka, HeAOCTaTOYHO A/ OCYLIECTB/IEHUS pacyeTa No npeanonaraemoit Onepauun, OnepaTop
Cuctembl HanpasnsieT MepyaHTy-nony4yaTento cooblleHne 06 oTkase B ocylecTBneHmn Onepauuu;

12.4.5. nporpaMMHo-annapaTHbIi Komnnekc Onepatopa CucteMbl (POPMUPYET aBTOPM3ALIMOHHBIN
3anpoc B baHK-3MUTEHT;

12.4.6. B cniyyae nosyyeHus oT baHka-amMuTeHTa ABTopu3aumn OnepaTop CUCTeMbl HanpaBnsieT
MepyaHTy-nony4aTento yBeaomreHne o (akte CoBepLUEHWsl MepeBoda AEHEXHbIX CPeACTB M COo3faeT
3anunck B PeecTpe onepauuii;

12.4.7. PacyeTHbI LEHTP OCYLLECTBIISET pacyeT B Nopsiike, YCTaHOB/IEHHOM B pasaene 13;

12.4.8. baHK-3KBalpep OCYILIECTBASIET pacyeTbl C MepuaHTOM-MONyuyaTeneM B  TMOPS/KE,
YCTaHOB/IEHHOM  COOTBETCTBYIOLIMM  [IOTOBOPOM  MeXay baHKoM-akBalpepoM UM MepyaHTOM-
nosiyyaTtesnem.

12.5. OnepaumMn no nepeBoAy AOEHEXHbIX cpeacts B Cucteme HandyBank B dopme nepesoaa
JEHEXHbIX CpeacTB no TpeboBaHMo nonyyatens cpeacts (npsimoe aebetoBaHME) OCYLLECTBASIOTCS NPy
OTCYTCTBUM 3apaHee AaHHOro akuenTa KnneHTta-nnatenbliyka B CNeayroweM nopsiake:

12.5.1. MepyaHT-nonyyatens Hanpasnsetr Onepatopy Cuctembl TpeboBaHve B MOpsAKe,
YCTQHOBNEHHOM [OroBopoM MepuyaHTa-nonyyatens ¢ ob6cnyxusatowmm ero baHkoM-skBapepoM;

12.5.2. KnueHTt-nnatenbmk GopMuMpyeT akuenT B OTHOWeEHMM TpeboBaHuss MepuyaHTa-
ronyyaTtens B BUAE DNEKTPOHHOMO AOKyMeHTa B MHTepdeiice Cuctembl HandyBank n yaoctosepsieT ero
Handy-kogom un (nnn) Kogom Handy-TtokeHa v (unn) Handy-naponem, ncnosb3oBaHHbIM A7 Nony4eHus
poctyna k UHTepdericy Cuctembl HandyBank;

12.5.3. OnepaTtop CucteMbl nocpeactBoM SMS Hanpasnsetr KnueHTy-nnatenbwmky Handy-kop
(Koa Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENBbHO) M MHGOpMaUmio, coaepxallylo aeTanu
Onepaumn (cymMma, HaMMeHOBaHWe NoslydaTens UM HasHaveHue nnaTtexa);

12.5.4. 8 cnyyae ecnm [leHeXHOro nokpbiTust baHka-smuTeHTa, obcnyxumBatowero KnueHta-
nnaTenblUnka, HeAOCTaTOUYHO A/ OCYLLECTB/IEHUS pacyeTa Mo npeanonaraemoit Onepauunn, OnepaTop
CucreMbl HanpasnseT KnveHTy-nnatenblymky coobuleHne 06 oTkase B ocyllectsneHmn Onepauuu;

12.5.5. nporpaMMHo-annapaTHbii koMnnekc Onepatopa CucteMbl opMUPYET aBTOPU3aALIMOHHbIV
3anpoc B baHK-3MUTEHT;

12.5.6. B c/iydae nonyyeHus ot baHka-amuTeHTa AsBTopu3aumn Onepatop CucTeMbl HanpasnsieT
MepuaHTy-nony4yaTento ygegomieHme o (akte CoBepLUEHUS nepeBoAa AEHEXHbIX CpeAacTB M co3aaeT
3anucb B PeecTpe onepaumii;

12.5.7. PacyeTHbIN LEHTP OCYLLECTBASIET pacyeT B Nopsake, YCTaHOBNEHHOM B pa3aene 13;

12.5.8. baHk-3KBalpep OCYLIECTBNSIET pacyeTbl C MepyaHTOM-NonyYyateneM B MOpsAaKe,
YCTaHOB/IEHHOM  COOTBETCTBYIOLIMM  [JOrOBOPOM Mexay baHkoM-akBavipepoM U MepyaHTOM-
nonydartenem.

12.6. baHk-yyacTHUK 1 Onepatop CUCTEMbl HE HECYyT OTBETCTBEHHOCTM 3a MpaBWIbHOCTb AaHHbLIX
(6@HKOBCKMX PEKBU3MTOB), YKa3aHHbIX KNMEHTOM B DNEKTPOHHOM [OKYMEHTe.

12.7. be30T3bIBHOCTb nepeesoda AeHEXHbIX Cpeacts, 3a WCKMOYEHMEM MNEPEBOAA 3INEKTPOHHbLIX
OEHEXHbIX CpeacTB, HaCTynaeT C MOMEHTa ABTOpI/I3aL|,I/|l/I.

12.8. OKOHYaTENbHOCTb nepeesoaa AEHEXHbIX CpeactB, 3a WUCKIOYEHMEM NEpPEBOAA 3/1EKTPOHHDbIX
OEHEXHbIX CpeACTB, HACTYNMa€T B MOMEHT 3a4UC/IEHUNA [OEHEXHbIX CPEACTB Ha Cuetr [eHexHoro
NOKPbITUA BBHKa-y‘-IaCTHVIKa, o6cny>|<V|Barou4ero nony4yaTtensa AEHEXHbIX CpeacTs. B Cnly4yae ecnu
nnaTtenbunka W nonydvyartend 06CJ'IY)KI/IBaeT OAVH EaHK-yLIaCTHVIK, OKOHYaTENbHOCTb MNepeBoaa
OEHEXHbIX CpeacCTB HaCTyna€t B MOMEHT 3a4UCNeEHUA AOEHEXHbIX CPeacTtB Ha 6aHKOBCKUI CUeT
nony4yartena nnm obecneveHuns nony4vyartento BO3MOXHOCTU MOJTy4YEHUA HaMNMYHbIX AEHEXHbLIX CPEACTB.
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12.9. MNepeBoa 3NEKTPOHHbIX AEHEXHbIX CPEACTB CTAHOBUTCS 6€30T3bIBHBIM W OKOHYaTENbHbIM C
MOMEHTa MnpuemMa DNeKTPOHHOIrO0 AOKYMEHTa K WCMOSIHEHWIO, YMEHbLUEHWUS OCTaTKa 3NEKTPOHHbIX
[AeHeXHbIX cpeacTs KnveHTa u 04HOBPEMEHHOMO YBENYEHNS OCTaTKa 3NEKTPOHHbIX AEHEXHbIX CPeACTB
nony4yarens Ha cymmy Onepaumm.

12.10. MNMepeBoapl AeHexHbIX cpeacts B Cucteme HandyBank saenstotca 6e3ycnoBHbiMu (yCnoBusi
nepeBoAa AEHEXHbIX CPeACTB OTCYTCTBYIOT), 3@ UCK/IOYEHMEM NepeBoaoB B pexuMe Handy-Safe.

12.11. be3ycnoBHOCTb NepeBoAa AEHEeXHbIX cpeacTB B pexuMme Handy-Safe HacTynaetr B MOMeHT
nepegadv MepyaHTy KoAa MOKYMKMK.

12.12. ConpoBoXaeHne nepeBoaa AeHEeXHbIX CPeACTB CBeAeHUSMU O NnaTesNblUMKe OCYLLEeCTBSETCS B
COOTBETCTBMM C  AEUCTBYIOLIMM  3aKOHOAATENbCTBOM  Poccuiickoir  defepaumm B Mopsake,
YCTaHOBNEHHOM HOPMAaTMBHbIMKM [OKYMeHTaMu baHka Poccun. B cnydae otcytctBus y OnepaTopa
CucteMbl Takux cBedeHuii o KnneHTe, Onepauum Ha CyMMbl, MPEBbLIWAIOWME YCTAHOB/IEHHYIO
®epnepanbHbIiM 3akoHoM oT 07.08.2001 NQ 115-®3 «O npoTMBOAEWUCTBUM Neranusaunn (OTMbIBaHMIO)
[I0OXOA0B, MOMyYeHHbIX MPeCcTynHbIM NyTeM, U (UHAHCMPOBAHMIO TEPPOPM3Ma» MAKCUMAJSIbHYIO CyMMY
[ANS TaKMX NepeBofoB, He A0MNYCKaloTCs.

12.13. [Nopsaaok onnaTtbl YCNyr no nepesofy AEHEXHbIX CPeAcTB (3NEKTPOHHbIX AEHEXHbIX CPeacTB)
yCcTaHoBneH B pasgene 13 un Tapude n asnseTcs eanHoobpasHbIM Ans Bcex baHKOB-y4YacTHUKOB.

12.14. OcHOBaHWEM AN UCMONIHEHUS coBeplUeHHOW KnneHToM Onepauuu SBASIETCA YAOCTOBEPEHME
KnneHToM DnekTpoHHOro AgokymeHTa Handy-kogom mnu Kogom Handy-tokeHa wnu Handy-naponem,
UCMONb30BaHHbLIM ANst nosydeHus goctyna k UHTepdeiicy Cuctembl HandyBank. Onepatop Cuctembl
MOXET Takke YyCTaHaBnMBaTb AOMNOMHUTENbHbIE CMOCObbl  yAOCTOBepeHMst npaBa KnuneHTa
pacropsiKeHMst AEHEXHBIMU CPEACTBAMM NMPU COBepLUeHnM Onepauui.

12.15. baHk-yyactHMk 1 Onepatop CuUCTeMbl MNPU3HAIOT, YTO  DfEKTPOHHbIE  [AOKYMEHTHI,
yaocTtoBepeHHble Handy-kogom unm kogom Handy-TokeHa wnu Handy-naponem, ucnonb3oBaHHbIM st
nonyyeHuns pgoctyna k MHTepdeitcy Cuctemsl HandyBank, :

12.15.1. HagnexalimMm M OoCTaToyHbIM 06pa3oM yaoCTOBepSOT npaBo KnveHTa pacnopshkaTbcs
OEHEXHbIMU CpeacTBamMu,

12.15.2. MeIOT paBHYIO OPUANYECKYIO M [A0Ka3aTesSIbCTBEHHYIO CUY C aHanorMyHbiMM MO
COAEPXaHWMIO M CMbIC/TY MNATEXHbIMA [JOKYMEHTaMW, MOAMMCAHHLIMA COBCTBEHHOPYYHOM MOAMMUCHIO
KnueHTa;

12.15.3. He MoryT 6bITb 0CnopeHbl BaHKOM-y4acTHUKOM, KNMEHTOM U TpeTbUMK nnuamMm nnm bbiTb
Npu3HaHbl HeAeWCTBUTENbHLIMM, B TOM 4YWC/le MO TeM OCHOBaHWSIM, 4YTO OHM nepefaHbl C
ucnonb3oBaHuem Cuctembl HandyBank, yepes ceTb MIHTEpHET nnu cocTaBneHbl B 3N1EKTPOHHON hopMe;

12.15.4. MOryT UCMONb30BaTbCA B KaYeCTBE AOKa3aTeNbCTB B CyAe W B APYrUX rocyaapCTBEHHbIX
W HEroCyapCTBEHHbIX OpraHax u opraHu3auusix.

12.16. OrpaHnyeHnss (MMMUTBI) Ha cyMMbl Onepauuii B 3aBUMCMMOCTU OT Bbl6paHHOro KnmeHToM
cnocoba yaoCToBepeHUst DNEKTPOHHbIX AOKYMEHTOB YyCTaHaBnusakloTcs Onepatopom  CucTtemsl
BHYTPEHHMUM pacnopsaanTeSibHbIM akToM.

13. Mopsaaok ocylecTB/IeHUs NJ1IaTEXHOro KJIMpMHra n pacueta B Cucreme HandyBank

13.1. MnaTteXxHbIl KNMpuHr B CucteMe HandyBank ocyLuecTBnsieTcsi NOCPeacTBOM:
e BbINOMHEHNS Npoueayp NpuemMa K UCNONHEHWNIO DNIEKTPOHHbBIX AOKYMEHTOB;
e repefayun A1 UCMOMHEHUS MPUHATBIX DNEKTPOHHBIX JOKYMEHTOB;
e pacyeTa MnaTexHon KIMPUHIoBOM NO3ULMK ANS Kaxaoro baHka-y4yacTHuKa;

e nepefaun PacueTHOMy LEHTpy pa3MepoB [MnaTeXHbIX KAMPUHIOBBLIX MO3WUUMKA MO KaXAoMy
BaHKy-y4acTHuUKY;

e nepefaun PacyeTHOMy LeHTpy pa3MepoB BO3HarpaxzaeHui OnepaTtopa CUCTEMbI MO KaXaoMy
BaHKy-y4acTHuKy.
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13.2. MnaTexHas KAMpUHroBas MNo3uums M Bo3HarpaxkaeHne OnepaTtopa CUCTEMbI pPacCUMTLIBAKOTCA
OnepatopoM CwucTeMbl, BbINOAHSAOWNMM  QYHKUMK  [1aTEXHOr0 KAMPUHIOBOrO UeHTpa Cucremsl
HandyBank, oanH pa3 B CyTKM OQHOBpPEMEHHO Mo BceM baHkaM-yyacTHukam 3a nepuog ¢ 00:00:00 no
23:59:59 He no3gHee 03:00 MOCKOBCKOrO BpEMEHW crieaytowero paboyero AHS W nepedaroTcs
PacyeTHOMY LIEHTPY B COCTaBe KIMPWMHIOBOro (haiinia mo COrfiacoBaHHbIM KaHafiaM CBSI3W He Mo3gHee
04:00 pabouero aHs.

13.3. NnaTexxHas KIMPUHIoBas No3vLUMs pacCUMTLIBAETCS Ha HETTO-OCHOBE U BK/IIOUAET B ceb1:
13.3.1. cymmbl Onepauuid;

13.3.2. cymMbl Mexx6aHKOBCKOIO BO3Harpa)aeH1s B COOTBETCTBUM C Tapudom.

13.4. PacyeTHbll LEHTp exXeaHeBHO Mo pabounmm pgHsM go 07:00 MOCKOBCKOrO BpeMEHM Ha
KJIMPUHIOBOM OCHOBE OCYLLECTBJISIET pacyeT 3a Mpeablaylini AeHb, oTpaxas no Cyetam [leHeXHOro
NOKpbITUS BaHKOB-y4aCTHWKOB [lnaTeXHble KAMPWHIOBbIE MO3WMUMWM M BO3HarpaxkaeHus Onepatopa
Cuctembl. PacyeT 3a BbiIXoAHON (Hepabouuil) AeHb OCYLIECTBASIETCA B MepBbli pabounii AeHb,
Cneayrowmi 3a BbIXoAHbIM (HEPAboUunM) AHEM.

13.5. Pacuet B Cucteme HandyBank ocyulectensieTcs B Bantote Onepauuu, ecnv BantoTort Onepaumm
apnaoTca gonnapbl CLUA, eBpo Mnn HaumoHanbHas BanoTa oAHOBpeMeHHO BbaHka-aMuTeHTa u baHka-
3KBalipepa. Bo Bcex Apyrux cryyasx pacyeT ocylectsnsetca B gonnapax CLUA, npu atoM ans
nepecyeta cymmbl Onepaumm 13 Bantotbl Onepaumm B gonnapsl CLUA mncnonb3yetcs kypc (Kpocc-Kypc)
BaHka Poccuv Ha peHb coBeplueHuss Onepaumn. MpU HaNWuUMKM  OTPAHUYEHWI, HAKIaAblBAEMbIX
LeNCTByOWMM Ba/IIOTHbIM  3aKOHOAATENbCTBOM, pacyeT  Npou3BOAUTCA B Tpebyemon
3aKOHOAATENLCTBOM BasntoTe.

13.6. PacueTHbI LEHTp ocyullecTBAsSeT pacder B Cucteme HandyBank nocpeactBoM crivcaHus (B
nepeyto odepeab Hambonbliero no pasmepy obsizatenbCTBa baHka-yvacTHMKA) WM 3a4MCieHust no
CyetaM [leHeXHOro noKpbiTvst MNaTeXHbIX KAMPUHIOBBLIX MO3MUMI M BO3HarpaxaeHust Onepatopy
CucteMbl B COOTBETCTBYIOWMX BanTax. B cnyyae HeaoCTaTOYMHOCTM MM OTCYTCTBUS [leHEeXHOoro
MOKpbLITUS B BantoTe MnaTeXxHOM KIMPUHIOBOM no3uumn 1 (Mnn) B BantoTe Bo3HarpaxaeHus OnepaTopy
CucteMbl Anst OCYWECTBNEHUS pacyeTa PacyeTHbIi UEHTp B MOMEHT OTpaXkeHus [lnaTexHon
KJIMPUHIOBOM MO3MUMKM MPOU3BOANUT CMMCAHME HedOCTaloWMX CyMM Mo Kypcy (Kpocc-kypcy) baHka
Poccun Ha aeHb pacyeta co CueToB [eHEXHOro MOKPLITUA B N0BOIN Apyroi BantoTe C OAHOBPEMEHHBIM
yAep>XaHMeM KOHBEPCUOHHOIrO BO3HarpaXKaeHus No cTaBke PacyeTHOro LEeHTpa Anst KaXkaoW BantoTHOM
napebil. Pa3mepb| CTaBOK KOHBEPCMOHHOIO BO3HarpaxxaeHus aoBoadatcda oo EaHKa-yLIaCTHVIKa B nopsake,
npeaycMoTpeHHOM nyHkToM 10.3.

13.7. VicnonHeHne obs3aTensctB no pacdeTry B Cucrteme HandyBank obecneumBaetcs 3a cuer
ocyllecTBneHnss Onepaumii UCKIIOYUTENBHO B Mpeaenax npeaocTaBineHHbIX BaHkaMm-ydacTHMKaMu
CyMM [IeHeXHOro MokpbiTs. baHK-y4aCTHUK CaMOCTOSITENBHO MoAAepXUBaeT [leHeXHOe MOKPbITUE Ha
CyeTax [leHeXXHOro NoKpbITUS B pa3Mepe, AOCTAaTOYHOM Ansi coBepLieHust Onepauumi.

13.8. lna baHka-y4yacTHMKa, OAHOBPEMEHHO UCMOoMHALWero 0683aHHOCTM PacyeTHOro LeHTpa,
YCTaQHOB/EH CNeayoLWmMii NOpsSAOK MAATEXHOrO KIMPUHIa U pacyeTa:

13.8.1. CyeT [eHeXHOro MOKpbITUS He OTKpbiBaeTca. Onepaumn, coBeplueHHble KnneHTamu
Takoro baHka-yyacTHWMKa, OTpaXkaloTCs MO BHYTPEHHMM cdeTaM Ha bHanaHce PacdeTHOro ueHTpa,
OTKpPbIBa€MbIM B COOTBETCTBUU C NpaBUlaMun 6yxranTepCKoro YY€ETa B KPEANUTHbLIX OpraHn3auunsx.

13.8.2. MnaTeXxHblii KIMPUHF B OTHOLLEHWUM Takoro baHKa-yyacTHMKa OCYLLECTBSIETCS B NOPSAKE,
YCTaHOBNIEHHOM HACTOSWMM pasfaenoM. BosHarpaxkaeHue, npuumutairowleecs K BbinsaTe TaknuMm baHkoM-
ydacTHukoMm OnepaTopy Cuctembl, nepeuncnseTca PacueTHbiM LueHTpoM OnepaTtopy CucTteMbl B coCTaBe
o6bLueln cyMMbl BO3HarpaXkaeHusi 3a npeablaywmin aeHb.

14. NMopsiaok paccMoOTpeHuns 3anpocoB no Onepauusam

14.1. MNpu obpalieHnn KnueHta B BaHK-3MUTEHT C 3anpoCcoM B OTHOLIEHWM COBEPLUEHHON KAneHTOM
Onepaunn 1 OTCYTCTBUM BO3MOXHOCTW Yy bBaHKa-3MUTEHTa CaMOCTOSATENIbHO YAOBNETBOPUTL 3anpoc
KnunenTa:

14.1.1. BaHK-3MUTEHT OPMUPYET NEKTPOHHbLIN 3anpoc OnepaTopy CUCTEMbI M HanpaB/siET €ro
Ha aJpec 3MeKTPOHHOW noYyThbl problems@handybank.ru. Ha kaxayio Onepauuio opMupyeTtcst
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oTAeNbHbIN 3anpoc. ®opMaThbl 3/IEKTPOHHBIX 3anpocoB npuBeaeHsl B Mpunoxerun NO 7;

14.1.2. Onepatop CucteMbl Ha OCHOBaHMM 3arnpoca baHka-asMUTEHTa He no3gHee creaylowero
paboyero aHa NpUMHMMAET Bce HeobxoanMble Mepbl ANS YAOBIETBOPEHMS 3aMnpoca;

14.1.3. B CJlyyae yCrewHoro y0BNETBOPEHMS 3amnpoca, KacaBLIErocsl OTMEHbI YXKe COBEpPLUEHHOW
Onepaummn, Onepatop CucTeMbl U PacyeTHbIN LEHTP OCYLIECTBNSAOT obpaTHyto Onepaumio, npv 3TOM
BO3BpaT BO3HarpaxaeHuns Onepatopy CucTeMbl Mo AaHHOM Onepaummn He OCyLLeCTBNSIETCS;

14.1.4. 8 cnyyae ecnm B Teyenne 10 (pecatn) paboumx AHEN CO AHS MOMy4YeHus 3anpoca
OnepaTtopy CucTeMbl He yaaeTcs yAoOBMETBOPUTbL 3anpoc, To baHk-amuteHT, Onepatop Cucremsl,
PacyeTHbI LEHTp U, NpY HeobXOAMMOCTM, ApYyrue ydyacTBoBaBluMe B Onepaumn CTOPOHbI CO3AAoT
BPEMEHHYI0 pabo4yto KOMUCCHULO;

14.1.5. BpeMeHHas paboyast koMuccua B TedeHue He 6onee yeM 20 (aBaguatv) paboumnx aHen c
MOMEHTa OKOHYAHWSI CPOKa, YKa3aHHOro B NyHkTe 14.1.4, co3gaetcs, npucTtynaet Kk pabote wu
onpefensieT NopsiaoK yAOBNETBOPEHNS 3anpoca.

14.2. Mpn obpalieHnn KnneHTa HEMOCPeACTBEHHO B CNYx6y KIMEHTCKOM noaaepxku Onepatopa
CuCTEeMBI C 3anpoCcoM B OTHOLLEHWUM COBepLUEHHON KnneHToM Onepauumu:

14.2.1. Onepatop CucTeMbl Ha OCHOBaHWM ObpalleHnst KnveHTa He3aMeanuTeNnbHO MpUHUMMaeT
BCE HEObXoAMMble Mepbl ANt YAOBNETBOPEHUS 3amnpoca KnveHTa;

14.2.2. ecnv B TeyeHue 3 (Tpex) pabounx AHen co aAHs obpalleHus KnneHTta Onepatopy CUCTEMBI
He yaaeTcs yaoBneTBOpuTb 3anpoc KnveHTa, a Takxke ecnu 3anpoc KnneHTa KacaeTcsl OTMEHbl yxe
coBepLueHHoW Onepauuy Unn yTodHeHust (M3MeHEeHWs1) AaHHbIX, YKa3aHHbIX KNeHTOM B D1eKTPOHHOM
[OOKYMeHTe, cnyxba KaMeHTckon noaaepxkn OnepaTtopa Cucrtembl WHbOpMUpyeT KnneHTa o
Heo6x0aAMMOCTV 06paTUTLCA C COOTBETCTBYIOLMM 3asiBfieHMeM B baHK-3MUTEHT;

14.2.3. nocne nonyyeHns baHKOM-3MUTEHTOM YKa3aHHOro 3asBneHns oT KnueHTa paccMoTpeHue
3anpoca OCYLLEeCTBNSAETCA B NOpaAKe, U3NOXEHHOM B NyHKTe 14.1.

14.3. MopsAaoK pacCMOTPEHUS! MPETEH3UIA U 3anNpoCcoOB CO CTOPOHbI MepyaHToB U BaHKOB-3KBapepoB
aHasorvyeH nopsiiKy pacCMOTPEHNS MPETEH3MI M 3aMpOCOB CO CTOPOHbI KITMEHTOB.
14.4, lMNpoueaypa NpOBEPKM aBTOPCTBA DNEKTPOHHOMO AOKYMEHTa, noannucaHHoro Handy-koaom:

14.4.1. U3 xypHana Onepauuii NporpaMMHO-annapaTHoOro komnnekca Cuctembl HandyBank
n3BfeKarTCs:

14.4.1.1. Handy-koa, creHepupoBaHHblii Cuctemoit HandyBank ansi gaHHOro SnekTpOHHOMO
[IOKYMEHTa;

14.4.1.2. texct HanpaeneHHoro KnueHTy SMS, cogepxawero petanm Onepaunm (CymMma,
HauMeHOBaHME MNONy4YaTensl WM Has3HayeHWe nnaTexa) M creHepupoBaHHbIM Cuctemon HandyBank
Handy-koa anst AaHHOro D1eKTPOHHOMO AOKYMEHTa;

14.4.1.3. Bpems otnpaBku SMS, coaepxaluero getanu Onepauun un Handy-kog;

14.4.1.4. Homep MobunbHOro TenedoHa, Ha KOTOpbIA 6blNO HanpaBneHo SMS, coaepxkallee
aetanun Onepaunm n Handy-kog;

14.4.1.5. Handy-koa, KoTopbiit 6bin BBEAEH KAMEHTOM Mpu noANMCaHWM AAHHOMO DNEKTPOHHOMO
[IOKyMeHTa.

14.4.2, ABTOPCTBO DNEKTPOHHOIO [OKYMEHTa MOATBEPXAAETCA B Cfyvyae cobniogeHns Beex
HVDKENEPEYNCIIEHHBIX YCITOBUIA:

14.4.2.1. HaxaTtneM kHonkn «Handy-koa» B WHTepdelice Cuctembl HandyBank KnuneHT Bbibpan
cnocob noanucaHus AaHHOMO DNEeKTPOHHOro AoKyMeHTa Handy-koaom;

14.4.2.2. SMS HanpaBneHo Ha MoO6WNbHLIN TenecdoH, HOMEpP KOTOPOro 3aperucTpupoBaH B
Cucreme HandyBank ans gaHHoro KnueHTa;

14.4.2.3. getann nnatexa, YykasaHHble B SMS, coBMagaldT C TaKOBbIMU B DfEKTPOHHOM
[OKYMEHTe;

14.4.2.4. BBefieHHbIN  KAMEHTOM Mpu  MoAanucaHuuM  DNEeKTPOHHOro  AoKyMeHTa Handy-koa
coBrnagaeT ¢ Handy-kogoMm, creHepupoBaHHbIM Cuctemon HandyBank ans gaHHOrO 3eKTPOHHOro
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[OOKYMEHTQ,

14.4.2.5. BBefieHHbIN  KNMEHTOM Mpu  MoAanucaHuuM  DNEeKTPOHHOro  AoKyMeHTa Handy-koa
coBnagaet ¢ Handy-koaoM, ykasaHHbIM B SMS;

14.4.2.6. otnpaBka SMS wn BBog KnmeHtom Handy-koga 6biin BbIMOMHEHbI B MpeAenax Cpoka
aencteus Handy-koaa;

14.4.2.7. otnpaBka SMS xpoHonornyecky npeawecrsosana seogay Handy-koga KnneHTom.

14.5. Npoueaypa nNpoBepKM aBTOPCTBa INEKTPOHHOIO [AOKYMeHTa, noanucaHHoro Koaom Handy-
TOKeHa:

14.5.1. U3 xypHana Onepauuii NporpaMMHO-annapaTHoOro komnnekca Cuctembl HandyBank
U3B/eKaloTCs:

14.5.1.1. yHukanbHbIi HoMep Handy-TokeHa, 3apernctpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnuneHTa;

14.5.1.2. Kog Handy-TokeHa, koTopbii 6bin BBeaeH KIMEHTOM npu MOANUCAHUWM [AAHHOrO
DNEeKTPOHHOIO AOKYMEHTa;

14.5.1.3. Bpems nonyyeHust ot Knnenta Koga Handy-TokeHa.

14.5.2. ABTOPCTBO DNEKTPOHHOIO [OKYMEHTa NoATBepXAaeTcs B crydae cobnogeHus Bcex
HUXXernepeUYncneHHbIX YCIOBUIA:

14.5.2.1. HaxxaTneM KHonku «Handy-TokeH» B NHTepdelice Cuctembl HandyBank KnveHT Bbibpan
cnocob noanucaHusl AaHHOro DNeKTPOHHOro AokyMeHTa Kogom Handy-TokeHa;

14.5.2.2. Bbi6op KnmeHToM cnocoba nognucaHust dNeKTpoHHOro AokyMeHTa KogoM Handy-TokeHa
n BeefeHne KnveHtom Koga Handy-TokeHa Ans MNOAMNMCAHWS AAHHOMO DNEKTPOHHOro JOKYMeHTa
Npou30LLM B Npeaenax cpoka aencreus Koaa Handy-TokeHa;

14.5.2.3. Bbi6op KnmeHToM cnocoba nognucaHust dneKTpoHHOro aokymeHta Kogom Handy-TokeHa
XPOHONOrMYECKU NpezLecTsoBan nonyyenuto Cuctemoit HandyBank ot Knventa Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKEHOM, YHWMKalbHbIM WUAEHTUDUKATOP
KOTOpOro 3aperncrtpuposaH B Cucteme HandyBank ans gaHHoro KnueHTa;

14.5.2.5. nporpaMMHO-annapaTHbIi  koMmnnekc Cuctembl HandyBank noatBepann BanvaHOCTb
NOSly4eHHOro Ans NOAMNWCaHUS AAHHOro DneKTpoHHoro aokyMmeHta Koaa Handy-TokeHa. [NpoBepka
BaMAHOCTM MPOBOAUTCS C MUCMONb30BaHWeM oTnedvatka SDB (Security Data Block), akTyanbHoro Ha
MOMEHT NpoBepku nonydyeHHoro Cucremon HandyBank Koga Handy-TokeHa.

14.6. lNpoueaypa NpoBEpPKM aBTOPCTBA INEKTPOHHOrO AOKyMeHTa, noanucaHHoro Handy-naponem,
MCNONb30BaHHbLIM ANs NosydeHust aoctyna k UHTepdeiicy Cuctembl HandyBank:

14.6.1. 3 xypHana Onepauuii nporpaMMHO-annapaTHoro komnnekca Cuctembl HandyBank
N3BMeKaloTCs:

14.6.1.1. nata n BpeMsa npeaocTaBneHuss goctyna kK WHTepdeiicy Cuctembl HandyBank ans
(opMMpoBaHUS A@HHOrO DNIEKTPOHHOMO JOKYMEHTa;

14.6.1.2. Handy-Homep n Handy-naponb (NpeacTtaBneHHbIn B hopMe 3HauYeHust Xaw-gyHKUMK),
UCMoNb30BaHHblE AN nonydeHus poctyna k WHTepdelicy Cuctembl HandyBank ans dpopmupoBaHus
[AAHHOIO DNEKTPOHHOMO AOKYMEHTa;

14.6.1.3. nHdopmMauma 0 aate M BPEMEHM OKOHYaHUSI MpeaocTaBieHust aoctyna k UHTepdeiicy
Cuctembl HandyBank, BbInoiHeHHOro no uHuumaTtuee KnueHta B MHTepdeiice Cuctembl HandyBank;

14.6.1.4. vudopMaums 0 MakCMManbHO-BO3MOXHOM BPeMeHW MpeaocTaBfieHns aoctyna KnueHty
k MHTepdelicy Cuctembl HandyBank.

14.6.2. ABTOPCTBO DfIEKTPOHHOIO [OKYMEHTa MNOATBEPXAAETCS B ciy4dae cobniogeHust Bcex
HUXXEMNepPeUYNCIEHHBIX YCTOBUIA:

14.6.2.1. Handy-HoMep n Handy-naponb (NpeactaBneHHbli B hOpMe 3HAYeHUs XaW-(pyHKUMK),
UCMoNb30BaHHblE Afs nosydyeHus poctyna k MHTepdeiicy Cuctembl HandyBank gns cdopmypoBaHus
[AHHOMO  DNEKTPOHHOro  AOKyMeHTa,  CooTBeTCTBYWOT  Handy-Homepy v Handy-naponto
(npeactaBneHHoMy B doOpMe 3HayeHus xaw-pyHKuun) KnuveHTta, ycTaHoBNeHHbIM B Cucreme
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HandyBank ans ngeHtudmkaumm KnveHta B cootBeTCTBUM C NpaBunamu;

14.6.2.2. lata ¥ BpeMsi OKOHYaHWA NpeaocTaBneHnss paoctyna kK WHTepdelicy Cuctemsl
HandyBank, BbinofHeHHoe No uWHUMUMaTMBe KnuneHTa B WHTepdelice CUCTEMbl, HaCTynuIO MO3Xe
MOMEHTa ocywecTBneHns OnepaunMm Ha OCHOBaHMKM CHOPMUPOBAHHOIO KMEHTOM DNEKTPOHHOrO
[OKYMEHTA, WM, B C/lydae OTCYTCTBMSI B >KypHanax MporpamMMHO-annapaTHoOro kommnnekca CUCTeMbl
HandyBank nHdopmaumm o aaHHoM cobbitumn (KnneHTt cpeactBamm Cuctembl HandyBank He 3aBeplumnn
CeaHc), faTa M BpeMsi OKOHYaHWs MnpeaocTaBneHust goctyna k WHTepdelicy Cuctembl HandyBank,
BbINosiHeHHoe Cuctemoli HandyBank aBToMaTuyecku mnocne AOCTMXKEHUSI MakCMMasibHO-BO3MOXHOIO
BpeMeHn poctyna KnueHTa kK WHTepdeiicy Cuctembl HandyBank, HacTynunu nosxe MOMEHTa
ocyuiecTsneHms Onepauny Ha 0OCHOBaHMKM CPOPMMUPOBAHHOTO KNMEHTOM DNEeKTPOHHOIO AOKYMEHTa.

15. Cucrema ynpasseHus puckamm B Cucreme HandyBank

15.1. Moa cucteMolt ynpaeneHusi puckamm B Cucteme HandyBank noHVMMaeTcst KOMMIEKC MEPONPUATHIN
M CrocoboB CHMXKEHUS BEPOSATHOCTU  BO3HWMKHOBEHMSI HEGNAronpusiTHbIX MOCNEACTBUA  ANS
6ecnepebonHoCcTN hyHKUMOHMpPOoBaHMS CucteMbl HandyBank.

15.2. OnepaTtop CuCTeMbl OpraHM3yeT CUCTEMY YMNpPaBNEHUS PUCKaMM U CaMOCTOATENbHO YynpaBnseT
pYCKaMK B COOTBETCTBMM C OPraHM3aLMOHHON MOAENbIO yrpaBieHus puckamm B Cucreme HandyBank.

15.3. Cuctema ynpaeneHus puckamm B Cucteme HandyBank npegycmaTpvBaeT cnegylowme
MeponpusTMs 1 Cnocobbl ynpaBneHns puckamu:

15.3.1. onpeaeneHve OpraHU3aUMoOHHOW CTPYKTYpbl YMpaB/ieHWs pUCKamu, obecrieynBaloLleit
KOHTPO/b 3@ BbIMOJIHEHMEM Yy4acTHMKaMK CucteMbl HandyBank TpeboBaHWiM K ynpaBieHUIO pUCKaMMy,
yCTaHOBMEHHbIX [lpaBunamm, a uMeHHO — OTAen aHanuMTMKM U KOHTpoNns KadectBa OnepaTtopa
Cucremsl;

15.3.2. onpeaenenve dyHKUMOHaNbHBLIX 0683aHHOCTel OTAeNna aHanMTUKU U KOHTPOSSl KayecTBa,
a UMEHHO:

e KOOPANHALMS AeNCTBUIN cybbekToB CuctemMbl HandyBank B o6nactu ynpaBneHus puckamu;
e PUCK-ayauT U peanusauns MeponpusiTUiA Mo yrpaBieHUo puckamu;
e OLIEHKA AOCTUIHYThHIX YPOBHEN PUCKOB;

¢ MOArOTOBKA OTYETOB O BbLIMOMHEHUM MOKasaTenen 6ecnepebonHOCTU YHKLIMOHMPOBaHUS
Cuctembl HandyBank, [OCTMIHYTBLIX YPOBHSIX PWCKOB, Cly4Yasix HapylleHusl Haanexallero
dyHKuMoHnpoBaHus Cncrembl HandyBank;

e (HOPMMPOBaHME MPEANIOXEHUA W PEKOMEHAALMIA MO WUTOraM MpPOBEAEHUSI OLIEHKU CUCTEMBI
yNpaBreHusi pucKamMu, pa3paboTka M BHEAPEHME MEPOMPUATUIA MO COBEPLUEHCTBOBAHMIO
CUCTEMBI YNPABNIEHNS PUCKaMMU.

15.3.3. goseaeHue Ao opraHos ynpasneHus Onepatopa CucteMbl MHOPMaLMK O pUCKaXx:

e HE3aMef/IMTENIbHO B C/lyvyae uYpe3BblUalHbIX CUTYauUd WM 3HAUYUTENIHOrO  HapylueHwus
NMPUEMNIEMOrO YPOBHS PUCKa;

e ©XXEMECAYHO, He mno3gHee 10-ro paboyero AHS Mecsiua, Creaytowero 3a OTYETHbIM, B BuAe
oTuyeTa no (opme, YCTaHOB/IEHHOMN NPUKa3oM pykoBoauTtens OnepaTtopa CUCTEMBI.

15.3.4. onpeneneHune nokasatenen 6ecnepedboHocT yHKUMOHMpoBaHUS Cuctembl HandyBank
B COOTBETCTBMM C TpeboBaHUSIMM HOpMaTMBHbIX akTOB baHka Poccuu;

15.3.5. onpepeneHve nopsaka obecriedeHus GecnepeboiHOCTM  YHKUMOHMPOBaHWS CUCTEMBI
HandyBank B cooTBeTCTBUM C TpeboBaHUSMM HOPMaTUBHbLIX akToB baHka Poccuu;

15.3.6. onpegeneHne MeToAMK aHanmMsa pUCKOB, BKAKOYas NpodwaM pUCKOB, B COOTBETCTBMM C
TpeboBaHNsAMM HOPMATUBHBIX akToB baHka Poccuu;

15.3.7. onpeaeneHne nopsaka obmMeHa MHgopMaumen, HeobxoaMMon ANs ynpaBneHusl puckamu;

15.3.8. onpeseneHve nopsigka B3aUMOAEWCTBUSI B CMOPHbIX, HECTAHAAPTHbLIX M Ype3BblYaiHbIX
CUTyaumsiX, BKJIKOUas Cllyvan CUCTEMHbIX CO0eB;

15.3.9. onpefeneHne nopsiaka W3MEHEHUs OrnepaumMOHHbIX W TEXHONMOMMYECKMX CpeacTs W

24



npouenyp;

15.3.10. onpepeneHne nopsigka OUEHKM KayecTBa (YyHKUMOHMPOBAHMUS  OMEPAUMOHHBIX WU
TEXHOMOMMYECKMX CPeaCTB, MHPOPMALMOHHBIX CUCTEM HE3ABMCUMON OpraHu3aumnen;

15.3.11. onpeaeneHne nopsaka obecneveHns 3awmTtbl MHOOPMaUnu;
15.3.12. npMMeHeHue npuHUmMna pasaesieHns YPOBHS pUCKOB:

e MHAVBUAYaNbHbIM  (YpOBEHb  COTPYAHMKA) -  PUCKKW,  Bbi3blBAaeMble  MOCNEACTBUSAMM
HEenpaBOMEpPHbIX UM HEKOMMETEHTHbIX PELUEHWI OTAENbHbIX COTPYAHMKOB CTOPOH;

e MKPOYPOBEHb - PUCKM, MOPOXAAEMbIE PELLEHNSIMU OPraHoB yrpaBneHus CTOpOH;

e MAKpOYpOBEHb - PUCKK, NpeaonpefenseMble  BHEWHUMW MO OTHoweHuio K  CTopoHaM
MaKpO3KOHOMNYECKUMU N HOPMAaTUBHO-MPaBOBbIMU YCITOBUAMU AeATENIbHOCTH.

15.3.13. aHanu3 p1CKOB Ha OCHOBaHMN METOAMK aHanM3a puUCKOB, obecrneunBaoLLmX:

e BbISIB/IEHWE 3aKOHOMEpHOCTEN (yHKUMOHMpoBaHUA Cuctembl HandyBank Ha ocHoBe
CTaTUCTUYECKOrO MU CLIEHAPHOMO aHanun3a yHKUMOHMPOBaHUS;

e BbISIB/IEHWE  BO3MOXHOCTEN  HapylweHun Hagnexawero  @yHKUMOHMpoBaHUs  CUCTEMBI
HandyBank, pa3geneHue HapyweHWin Ha He OKasblBalolMe W OKasblBalowue BIUSIHME Ha
6ecnepebonHOCTb, B TOM uucie NpUBOASWME K HapyweHuto  6HecnepeboinHoCTy
dyHKUMoHMpoBaHus Cuctemsl HandyBank;

e DOPMUPOBaAHME OLIEHKM [OCTUTHYTOrO YPOBHSI PUCKOB HapylueHus 6ecnepeboiiHOCTM
dyHKUMOHMpoBaHus Cuctembl HandyBank;

e BbISIB/IEHWE W3MEHEHWI [OCTUIHYTOrO YPOBHS PUCKOB WM MNpoduns PUCKOB HapyLeHus
6ecrnepeboMHOCTN hyHKLMOHMpPoBaHUs Cuctembl HandyBank;

e ONpeaeneHne NpUeMNeMOro YpoBHSI pucka HapylueHus becnepeboiHOCTU (hyHKLIMOHMPOBaHWS
Cucrembl HandyBank.

15.3.14. pa3paboTka M peanusaums MeponpusTM MO NpPeaoTBPaLEHUo U (MK) CHUKEHUIO
pUCKOB;

15.3.15. onpeneneHne BEPOSATHLIX pPa3MEpOB MOTEPb WM WMHbLIX HEraTUBHBLIX MOCNEACTBUIA
HapyLeHns Haanexaiero dyHKumoHnpoBaHust Cuctemsl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOW OCHOBE NpoUeayp MPOrHO3MPOBaHUS, M3MepeHUs,
npeaBapuTeNibHOro, TEKyWero W nocnefytowero KOHTPONs 3a pUCcKaMmu, BbISBMEHUE TeKyLUMX
N3MEHEHWIN U OLEHKa AOCTUrHYTOrO YPOBHS pucka (MOHUTOPWHI PUCKOB);

15.3.17. noaTBepXaeHne  COOTBETCTBUS  AOCTUFHYTOMO  YPOBHA  pUCKa  YCTAHOBNEHHOMY
npueMsIeMOMY YPOBHIO;

15.3.18. onpegeneHve CTeneHn W xapakTtepa BAusSHMS (AKTOPOB puUCKa  HapyLlleHus
6ecnepebonHocT yHKUMOHUpoBaHMs CucteMbl HandyBank Ha 6ecnepeboiiHOCTb (DYHKLIMOHMPOBaHUS
Cucrembl HandyBank;

15.3.19. npuHsiTME Mep, HeobXoauMbIX AN OOCTUXKEHMSI WM  NMOAAEPXAHUS MPUEMIIEMbIX
YPOBHEI pUCKOB;

15.3.20. obecneyeHre aocTyna K NporpaMMHO-annapaTHOMy KOMMeKkcy n noacucremam CUCTEMBI
HandyBank TOMbKO YNOMHOMOYEHHBIX ML, U B CTPOrOM COOTBETCTBUWM C BHYTPEHHUMMW periamMeHTamu,
MOSIHOMOYMSIMU 1 NpoLeaypamMu NPUHSATUS peLleHu, yCTaHoBNeHHbIMM OnepaTopoM CUCTEMBI;

15.3.21. cTpaxoBaHWe OT 3/IEKTPOHHbIX Y KOMMbIOTEPHbIX NPECTYMNIEHU;

15.3.22. ocywectBneHne pacdeta B Cucteme HandyBank wucknountensHO B npegenax
npeaocTaBneHHbIX baHkaMu-yyacTHUKaMM CyMM [leHeXHOro NoKpbITUs;

15.3.23. ocywectBneHne pacyeta B Cucteme HandyBank 3a npeablgywmi geHb go 14:00
cnepytowero paboyero gHs;

15.3.24. aHanu3 (pUHAHCOBOrO COCTOSIHUS BaHKOB-3KBapepoB M MPUBMIEYEHHBIX OMEpPaTopoB
YCyr NNaTeXHOW MHGPaCTPYKTYpbI;

15.3.25. perynapHas oueHka 3phekTUBHOCTY CUCTEMbI YIpaBAeHNUs puckamu;

15.3.26. viHble MeponpusaTUs U cnocobbl yripaBneHus puckamu.
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15.4. [ins aHanusa pWCKOB HapylueHust 6ecnepeboiiHocT hyHKUMOHMpoBaHua Cuctembl HandyBank
yCTaHaBNMBAIOTCS  Crefdyrome nokasatenn  6ecnepeborHOCTM  DYHKUMOHMpOBaHUS — CUCTEMBI
HandyBank:

[oka3aTtenb KonnyectBeHHas nin KayecTBeHHas XdpaKTePUCTUKa
1 YpoBeHb 6ecnepeboiHOCTM OKa3aHUs 99 5%
OonepaumoHHbIX yciyr !
7 YpoBeHb 6ecnepeboiHOCTM OKa3aHUs 99 5%
YCAYr NAATEXHOro KNMpUHra !
3 YpoBeHb 6ecnepeboMHOCTN OKa3aHus 99 5%
pacyeTHbIX ycnyr !
4 ObecneyeHne 1CronHeHNs 100%
0693aTensCTB
5 He3aBMCMMOCTb OT BHELLIHUX 99%
nocTaBLMKoB (MpoBanaepoB ycnyr)
6 ®rHAHCOBOE COCTOsIHME PacyeTHOro YpoBeHb AOCTAaTOMHOCTM KanuTana — He MeHee 15%
ueHTpa* YpoBeHb TEKYILEN NNKBUAHOCTU — He MeHee 70%

* He NpUMEHSIETCS, €ClIM B OTHOLIEHWM PacuyeTHOro LeHTpa OCYLLECTBASOTCS Meporpusitus No uMHaHCOBOMY
0340pOBJIEHMIO C y4acTueM BaHka Poccum yepes doHa KoHconmuaaumm 6aHKOBCKOMO cekTopa.

15.5. Onepatop CucteMbl MOXET WUCMOSb30BaTb UHblE KAYeCTBEHHbLIE W KOMIMYECTBEHHbIE MOKasaTenu
6ecrnepeboMHOCTU yHKLUMOHMPoBaHUs Cuctembl HandyBank, xapakTepusylolwme Kak ypoBeHb, TaK U
M3MEHEHME YPOBHSI puUCKa, B 3aBMCMMOCTM OT COCTaBa (pakTopoB pucka. lpoueaypa v MeToaMka
(opMMpoBaHus KaXxxaoro nokasartens onpeaenstoTcs OnepatopoM CucTeMbl B MeTOAMKAX aHanmsa
PUCKOB Ha OCHOBE MepBUYHOW MHdOPMaLmnM o dyHKLUMOHUpoBaHMKM CucteMbl HandyBank u cBeaeHuin o
(hbakTOpax p1cka HapyLleHus 6ecrnepebonHocTn dhyHKLMOHMpoBaHus Cuctembl HandyBank.

15.6. MeToamkn aHanusa puckos B Cucteme HandyBank pa3pabatbiBatotca OnepaTopoM Cuctemsl,
NCXOS U3 CreaytoLlei CTPYKTYpbl NPodunein puckos:

15.6.1. OnepaumnoHHbIN pUck.

MICTOYHMK pucka HapyweHue paboTocnocobHOCTM NporpaMMHO-annapaTHOro KOMieKca
OnepaTtopa CucteMbl 1 (Mnn) PacyeTHOro ueHTpa u (unm) baHka-y4acTHuKa,
OLWMbKM NepcoHana, HeCBOEBPEMEHHOE BbisIB/IEHNE A0NYLEHHbIX OWMOOK,
BHYTPEHHMX MPOLIECCOB MMM UHbIX AEUCTBUIA, CMOCOBHBIX MPUBECTU K
HebnaronpusTHbIM COBLITUSM.

Jlokanuzaums (Mecto CTpyKTYypHble noapasaeneHns 1 nporpaMMHO-annapaTHble KOMMEKChI
NposiBNEeHNs) pucka Onepatopa Cuctemsbl 1 (nn) PacueTHoro ueHTpa w (unu) baHkos-
YYaCTHUKOB, B pa3pe3e KOTOPbIX OCYLLECTBMASETCH KOHTPOSb NPOsIB/IEHUS
OnepaLmMoHHOro pucka.

®opMbl peanuzaunm pucka HapyweHnus dyHkumoHnpoBaHust Cuctembl HandyBank B pe3synbTtaTe
HapyLueHns paboTocnocobHOCTM NPOrpaMMHO-anmnapaTHbIX KOMMIEKCOB
OnepaTtopa Cuctembl u (Mnn) PacyeTHoro ueHTpa u (unm) baHka-yvacTHuKa,
BbINOJIHEHWE HEAONYCTUMbIX AEACTBUIA MM OLUMBOYHbIE AEUCTBUS,
OKa3blBatowye BamsiHne Ha dyHKUMoHMpoBaHue Cuctembl HandyBank.

OueHKa BO3MOXXHOCTU

3HaYeHUs KONIMYECTBEHHBIX UMM KayeCTBEHHbIX NoKasaTenei, UCnosnb3yeMblx
(BEpPOSITHOCTH) NOTEPb, YPOBHS

ANAa aHann3a pUCKOB.

pucka
OueHKa NocneacTBuiA PacueTbl BEIMUMHBI BO3MOXHbIX YObITKOB 13-32 HapyLLEeHUs!
peanusaummn pucka paboToCnocobHOCTY NpOrpaMMHO-annapaTHbIX KoMmiekcoB Onepatopa

CucreMbl u (Mnun) PacyeTHoro LeHTpa W (unm) baHKOB-yYacTHMKOB, OLUMOOK U
[EeNCTBUIA NepcoHana no KaXxaoMy M3 BO3MOXHBIX C/Ty4aeB peanusaumm
OnepauUMoHHOro pucka.

15.6.2. Puck HEXBATKU IMKBUAHOCTMW.

WNCTOYHMK pucka HegocTtaTo4HOCTb (OTCYTCTBUE) CpeacTs y baHka-akBaiipepa ans
CBOEBPEMEHHOTO BbIMNOJSIHEHWSI CBOMX PacyeTHbIX 06513aTeNbCTB Nnepea
MepyaHToM; hMHaHCOBasi HECOCTOATENLHOCTb baHKa-yyacTHMKa.

Jokanusaums (Mecto BaHk-3kBalpep, (prMHAHCOBOE COCTOSHNE KOTOPOro HE NO3BOJIAET 3aBEPLINTDL
MposIB/IEHNs) pUcKa pacyeTbl ¢ MepyaHTOM B NMOSIHOM 06bEME U B CPOK. BaHK-3MUTEHT,
(PVMHAHCOBOE COCTOSIHINE KOTOPOro HE MO3BOSSIET NOAAEPKMBATL AOCTAaTOYHOE
[leHexxHoe nokpbiTve ans obecnedyeHns Onepauni.
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®opMbl peanusaummn pucka HexenaTtenbHble M3MEHEHUS MoKa3aTeNen, XapakTepusyoLwmx
HECBOEBPEMEHHOCTb NpoBeAeHNs BaHKOM-3KBaNpepOM pacyeToB C
MepyaHTOM, HEAOCTAaTOYHOCTb [IEHEXHOro MOKpbITUS baHka-aMuTeHTa Ans
obecneyenuns Onepaumi.

OueHKa BO3MOXXHOCTM 3HauyeHusi KOSIMYECTBEHHDIX UM KaYeCTBEHHbIX NOKasaTeNel, OTpaXxaloLmx

(BEpOSITHOCTM) NOTEPb, YPOBHSI | BEPOSITHOCTb BbISIBAIEHWS] HEAOCTATOYHOCTM CpeacTB y baHka-akBalpepa Ans

pu1cka UCMOSHEHMS 0653aTeNbCTB Nepea MepyaHToM, y baHka-aMUTeHTa — Ans
noaaepXaHusi IeHeXXHOro MoKpbITHS.

OueHka nocneacTeuii 3HauyeHWsi BEIMYMHBI BO3MOXHOMO NPSIMOro Y6bITKa UK YyLIEHHOW BbIrOAbI,

peanvsaummn pucka pe3ynbTaTbl pacnpeaeneHns noTepb.

15.6.3. MpaBoBOI puUCK.

HecobnioaeHve 3akoHoaaTeNbCTBa, MpaBus, 3aKNoYeHHbIX 40rOBOPOB B

MNcTouHMK pucka
Cucreme HandyBank, HegocTaTknm BO BHYTPEHHWUX periaMeHTax.

CTOpOHbI, KOTOPbIM MOTYT GbiTb NPEAbSABNEHbI NPETEH3MI NPABOBOIro
XapaKTepa, CBsi3aHHble C HecobtogeHneM TpeboBaHUI 3aKOHOAATENbCTBA U
3aK/OYEHHbIX AOrOBOPOB. MMpaBwuia, AOrOBOPbI U PErNIaMEHTHI,
onpeaensiowye nopsiaok dyHkuMoHmpoBaHus Cuctemsl HandyBank u
OCYLLECTB/IEHWSI PAacYETOB.

Jlokanuzaums (Mecto
NposiBNEHNS) pUcka

MNpeTeH3un NpaBoBoOro xapakrepa k OnepaTtopy CucTeMbl, BaHKy-y4acTHUKY,

®opMbI peanusauum pucka PacyeTHOMY LIEHTPY CO CTOPOHbI 0fiHOWM U3 CTOPOH, CO CTOPOHbI
roCyAapCTBEHHbIX OpraHoB uau KnueHTos.

OueHka BO3MOXXHOCTH MNokaszaTenu, oTpaxarolime BEpOSiTHOCTb HECOOTBETCTBUSA AeATENbHOCTU

(BeposiTHOCTM) NoTepb, YpoBHS | CTOpOH TpeboBaHMAM 3aKOHOAATENLCTBA, HOPMAaTMBHbIX aKToB, [paBwun, a

pucka TaKXXe HapyLlueHu NpuHsATbIX CTOpOHaMy JOroBOPHbIX 063aTenbCTB.
3HaueH1s BEIMUMHBI BO3MOXHBIX YObITKOB U3-3a HapyLLeHuIi TpeboBaHui

OueHKa nocneacTBuiA 3aKOHOAATENbCTBA, HOPMATMBHBIX akTOB, MpaBwus, YCNOBUIA LOrOBOPOB B

peanusaummn pucka pa3pese KaXAoro U3 BO3MOXHbIX UM COCTOSIBLUMXCS C/Ty4aeB peanu3aumm

NpaBoOBOro pPUCKa.

15.6.4. Puck HapyLleHNs BpeMEHHOMo pernaMeHTa OCYLECTBIEHNS NAATEXHOro KIIMPUHra.

3aaepKKka BPEMEHN OKOHUYAHWSI KMPUHIOBOrO LinK/Ia no BUMHe OnepaTtopa
CucteMmbl 1 (MnK) PacyeTHOro LeHTpa, CriocobHasi MPUBECTU K HapyLIEHWSIM
BPEMEHHOI0 perfiaMeHTa OCYLLECTB/IEHWS! NNATEXHOIO KJIMPUHra.

MNcTouHmMK pucka

MporpaMMHO-annapaTHbI koMnekc OnepaTtopa CucTeMbI B Cryyae
Jlokanuzaums (Mecto HapyLUeHUs UM BPEMEHHOMO perfiaMeHTa nepeaayn PacyeTHoMy LEeHTpyY
NposiBNeHNs) pucka MnaTexHbIX KMMPUHIOBbIX NO3ULMIA, PacyeTHbI LIeHTp B Clly4Yae HapyLleHus!
MM BPEMEHHOr0 perfamMeHTa nposegeHns pacyera B Cucteme HandyBank.

HexenaTesibHble M3MEHEHWS NOKa3aTesNel, XapakTepusyLwmx

®opMbl peanusaumm pucka o
6ecnepebonHOCTb OKa3aHUs YCNyr MAATEXHOro KAMPUHIa U pacHETHBIX YCayr.

OueHKa BO3MOXXHOCTU

3HaueH1s KONMUYECTBEHHBIX UM Ka4ecTBEHHbIX MoKa3aTenei, UCNosb3yeMblx
(BEPOSATHOCTM) NOTEPb, YPOBHS

AONAa aHanmsa pUCKoB.

pu1cka
OueHKa nocneacTemii 3HaueHue HeraTMeHoro addekTa (NoTepb) B Cyyae peanusaumm pucka
peanusaummn pucka HapYLLEHNS BPEMEHHOIO PErNaMeHTa OCYILECTBIEHWS NNATEXHOIO KIMPUHra.

15.7. Onepatop CucTeMbl MOXET WMCMOAb30BaTb MHble Mpouan PUCKOB B Cllydae HeobXoauMOoCTu
MOBbLILEHNS KayecTBa CUCTEMbl YMNpaBfieHUs pUcKaMu, noaaepXaHusl NpUeEMSIEMOro YPOBHS PUCKOB
HapyLleHns 6ecnepeboiHocTH YHKUMOHNPOBaHUS Cucremebl HandyBank, U3MeHEeHUs
3akoHofaTenbcTBa Poccuiickoit depepaumm M HOPMAaTUBHBLIX AOKYMeHTOB baHka Poccuv B obnactu
perynvpoBaHns PUCKOB MATEXHbIX CUCTEM.

15.8. B uenax ynpasneHus puckamnm OnepaTtop CucTeMbl Brpase 3anpawuveaTb M MofyyaTb OT
cybbekToB Cuctembl HandyBank uHdbopmauuio, HeobxoamMyo Ans ynpasneHusi puckamum B Cucrteme
HandyBank, a Takke cuctematusnpoeatb, obpabaTbiBaTb, HakanMBaTb W XPaHUTb TaKylo
nHdopmaumio. MHdbopmMauma npegocTtaBnseTcs Ha OcHoBaHuM 3anpoca Onepatopa CUCTEMbl B CPOK,
yKasaHHbIi B 3anpoce. CybbekTbl CucteMbl HandyBank He BnpaBe Heo60CHOBaHHO 0TkasaTb OnepaTopy
Cuctembl B npepoctaBneHun uHdopmauun. B cnyyae ecnn npepoctasneHne OnepaTtopy CucTembl
3anpawmBaemMor MHGOPMauMM 3anpelleHo B COOTBETCTBUM C [AEWCTBYIOLUMM 3aKOHOAATENbCTBOM,
cybbekT Cuctembl HandyBank oTkasbiBaeT Onepatopy B NpefoCTaBfieHUMM TaKol WHdbopMauum ¢
YKa3aHWeM Mpu4YnHbl 0TKasa.

15.9. NMonutnky Cucrtembl HandyBank B o6nactv ynpaeneHus puckamu onpegenset CoseT no
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YNPaBleHUIO PUCKaMW — KOMMErvasnbHbId OpraH, B COCTaB KOTOPOro BXOAST OTBETCTBEHHbIE 3a
yrpaB/ieHne puckamu npeacrtaButenn OnepaTopa CucTeMbl M PacyeTHoro ueHTpa. lepcoHanbHbIN
coctaB CoBeTa No ynpasnieHuo puckaMun onpeaenseTcs Npukasom pykosoautens OnepaTtopa CucTeMsl.

15.10. B dyHKUMOHaNbHbIE 06513aHHOCTM 1 KoMneTeHumto CoBeTa Mo ynpaBAEHNIO PUCKaMy BXOAAT:

15.10.1. yCTaHOB/NEHNE KPUTEPUEB OLIEHKU CUCTEMbI YMNPaB/IEHUSI pUCKaMKU U MPOBENEHUE TaKoM
OLIEHKM eXeroAHo He3aBMCMMO OT oueHkn OTaena aHaaMTUKN U KOHTPONS KayecTBa;

15.10.2. hopMMpPOBaHME MPEASIOKEHUA W PEKOMEHAAUMA MO MTOraM MpPOBEAEHMS OLIEHKM
CUCTEMbI YNPaBeHUs pUCKaMu;

15.10.3. yuyactve B pa3paboTke BHYTPEHHUX AOKYMEHTOB, OMpeaensitomx Mopsiaok u cnocobbl
ynpaBneHus puckamm B Cucteme HandyBank.

16. O6ecneueHune 6ecnepeboinHocTu PpyHKLUMOHMpPoBaHUA Cucrtembl HandyBank u
3awmTa nHdopmaumn

16.1. [leatenbHocTb  cybbekToB  CucTembl HandyBank no obecnedyeHuto  6ecnepeboliHocTu
hyHKUMOHMpoBaHus Cuctembl HandyBank koopavHupyetcs OnepaTopoM CUCTEMBI.

16.2. B uensx obecneveHus HecrnepeboMHOCTU  YHKUMOHMpOBaHUS Cuctembl HandyBank wu
BOCCTaHOB/eHUs BecnepeboiHOCTM dyHKUMOHUPpoBaHus Cuctembl HandyBank B cnydyae ee HapylueHust
OnepaTtop CucTeMbl ycTaHaBnvBaeT TpeboBaHMs K cybbekTam HandyBank c yyeToM ocobeHHoOCTeM
OpraHU3aLIMOHHON U TEXHONOrMYECKON CTPYKTYpbl CucTembl HandyBank.

16.3. B cnyyae npvBnedeHuss OnepatopoM CUCTEMBbI OMEpaTopoB YCIyr MAATEXHON MHGMPACTPYKTYpbI
ansa obecneveHns yHKUMOHUpoBaHUa Cuctembl HandyBank nopsigok koopavHauum AesTENbHOCTU U
TpeboBaHMs K onepatopaM YCIyr MAaTeXHOM  MHGPaCTpyKTypbl B 4YacTu  obecneyeHus
6ecnepeboMHOCTN  yHKLUMOHMpoBaHus Cuctembl HandyBank ycTaHaBnMBAlOTCS COOTBETCTBYIOLMMU
[IOrOBOpaMM.

16.4. Onepatop CUCTEMbI OCYLLECTBASIET NOCTOSIHHbBIA MOHUTOPUHI AEATENbHOCTM CYy6bekToB CUCTEMBI
HandyBank 1 KOHTpONVPYET UX AEATENBHOCTb B YacTu COBMIOEHUS MU TpeBOoBaHMIN K 0BecneyeHunio
6ecnepeboHocTN hyHKLUMOHMpoBaHus Cuctemsl HandyBank B nopsizike, ycTaHOBNEHHOM B nyHKTe 1.3.

16.5. Ins  obecneyenuns HecnepeboMHOCTM YHKUMOHMpPOBaHUS Cuctembl HandyBank w 3awuthl
nHdopmauum OnepaTop CUCTEMbI OPraHU3yeT CUCTEMY YNpPaBIEHUS PUCKaMU U YNPaBAsSET pUCKaMK.

16.6. [1ns obecneueHns HenpepbIBHOCTM DYHKUMOHNPOBaHUst Cuctembl HandyBank Onepatop Cucremsl
onpeaensert:

16.6.1. nepeyeHb Yrpo3 U KpUTUYECKUX COBbLITUI, CMOCOBHBLIX HapywuTb (YHKUMOHMPOBaHME
Cuctembl HandyBank, n cTeneHb ux BO3aencTeus;

16.6.2. nepeyeHb KPpUTUYECKM BaXHbIX CUCTEMHBIX Y ONEPaLMOHHBIX NPOLIECCOB;

16.6.3. nokazaTenun becnepeboiHOCTM hyHKLUMOHMPOBaHWst Cuctembl HandyBank;

16.6.4. nopsiAoK AEWCTBUM B HECTAHAAPTHBIX W UYpe3BblUaiHbIX CUTYaUMUsIX, B TOM YKC/IE B C/lydae
CUCTEMHbIX cboeB.
16.7. insa BoccTaHoBNeHUs yHKLUMOHMpoBaHMs Cuctembl HandyBank B MakcuManbHO KOpOTKME CPOKM
Onepatop Cucrembl obecrneymBsaert:

16.7.1. HannuMe pe3epBHbIX KOMMOHEHTOB CETEBOM W  BbIMUC/IUTENBHOW UHMDPACTPYKTYpbI,
KaHasnoB CBA3W, CUCTEM 3MIEKTPOCHABKEHNUS U OXNaXKAEHUS;

16.7.2. 3amMTy MHPOPMALIMOHHBIX CUCTEM OT BPEAOHOCHOIO NPOrpaMMHOro obecnedeHus;

16.7.3. peanvsaumio KOMMJIEKCA Mep, HanpaBlEeHHbIX Ha HEOOMyLIeHUe HapylieHwin u (Unum)
onepaTMBHOE BOCCTAHOB/EHME (YHKLMOHMPOBAHWUSA OMEPALMOHHBIX WM TEXHOMOMMYECKUX CPEeacTs,
MHMOPMALIMOHHBIX CUCTEM, NPOrpaMMHO-annapaTHOro komnekca OnepaTtopa CUCTEMBI;

16.7.4. oueHKy KayeCTBa M HAAEXHOCTU (YHKUMOHMPOBAHUS WHCGOPMALUMOHHBIX CUCTEM,
OMNepauUMoOHHbIX M TEXHOJIOMMYECKMX 3/IEMEHTOB MpPOrpaMMHO-annapaTHoro Komniekca Cucrembl
HandyBank;
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16.7.5. nogaepxaHve BbICOKOTO  YPOBHSI ~ OTKA30yCTOMYMBOCTU  3/IEMEHTOB  MPOrpaMMHO-
annapaTtHoro komnnekca Cucrembl HandyBank;

16.7.6. perynspHoe pe3epBHOE KOMWPOBAHWE AaHHbIX;

16.7.7. MOHUTOPWUHI OCHOBHbIX CUCTEMHbIX W ONEpPaLMOHHbIX MPOLECCOB U eXXeAHEBHYIO NPOBEPKY
3/1IEMEHTOB MporpaMMHo-annapaTHoro komnnekca Cuctembl HandyBank Ha npeameT cooTBeTCTBUS
TEKyLlero coctosiHus TpebyeMbiM napaMeTpam.

16.8. B ciyyae um3MeHeHuss OnepaTtopoM CMCTEMbl OMEPALMOHHBIX M TEXHONOMMYECKMX CPeacTB W
npoueayp, CrNocobHbIX MOBAMSATbL Ha HEMNpPEepbIBHOCTb (YHKUMOHMPOBaHus Cuctembl HandyBank,
Onepatop Cucrembl npeaBapuTenbHO yBeaoMmnseT cybbektoB Cuctembl HandyBank o  Takux
M3MeHeHusIX. [laTa BHeApPEHUS U3MEHEHMI OnepaLMOHHbIX M TEXHOMOMMYECKUX CPEaCTB W npoueayp
ycTtaHaBnmBaetcst OnepaTtopoM CUCTEMBI U 3aBUCUT OT MacliTabHOCTU U3MEHEHWUI MHDOPMALIMOHHOIO U
TEXHOJIOMMYECKOro B3aMMOAENCTBUS, BbI3BAHHOTO M3MEHEHUSIMU.

16.9. OnepaTtop CucteMbl U BaHKM-y4aCTHUKM CaMOCTOSITENIbHO OMpeaenstoT nopsaok obecrneyeHus
3alUThl  MHGOPMaUMM MpU  OCYILECTBNEHMM Onepaumnii. BHyTpeHHMe pernamMeHTbl U TpeboBaHUs
OnepaTtopa CuCTeMbl, YCTaHaBNMBAOLWME MOPSAOK obecneyveHus 3awuTbl  MHGOPMauuM  npu
OCYLLECTB/IEHNN MEPEBOAOB [AEHEXHbIX CPeacTB Ha CcTopoHe Onepatopa CucTeMbl, SBNSIOTCS
KoHdMAEHUMANbHOM MH(OPMaLMe OrpaHUYEHHOro AOCTYMa.

16.10. K 3awuiiaemoit MHdopMaumm B Cucteme HandyBank oTHocuTcs:

16.10.1. vHdopmMauma o6 ocTaTkax [AEHEXHbIX CpeAcTB (3/1EKTPOHHbIX [AEHEXHbLIX CPeacTB)
KnueHToB;

16.10.2. nidopmMauma o cyMMax NpesocTaBneHHOro JeHeXXHOro NokpbiTus baHKOB-y4YacTHMKOB;

16.10.3. nHdopmMauma o coBeplieHHbIX Onepaunsx, B TOM ymcie MHdopMauus, CoaepXallascs B
yBeaoMaeHnsX (NOATBEPXKAEHMAX), KACAOWMUXCA NpUeMa K UCMOSHEHUIO U UCMONHEHNS DNEKTPOHHbIX
[IOKYMEHTOB, 1 PeecTpax onepaumii;

16.10.4. nHdopmMaums o MNMnaTexxHbIX KIMPUHIOBbIX MO3ULMSX;

16.10.5. nHdopmMaumsa, Heobxogumasi Ans yYAOCTOBEPeHUs1 KnneHTamMuM npaBa pacrnopsikKeHus
OEHEXHbIMU CpeacTBamMu,

16.10.6. 1aHHbIE 6AHKOBCKMX KapT U UX AepXXaTenei;

16.10.7. nepcoHanbHble AaHHble KnneHToB, npefocTaBneHHble baHKOM-yyacTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.10.8. kntoyeBass  MHdoOpMaumMs  CpeAcTB  KpunTorpaduvyeckon — 3awmTbl  MHopMaLumK,
ucnonb3lyemasl B paMkax MHGOPMaLMOHHO-TEXHOIOMMYECKOr0 B3aUMOAENCTBUSI  CybbekToB CUCTEMBI
HandyBank;

16.10.9. vHcopMaumMs 0 KOHdUrypaumu, onpeaensiioweli napameTpsl paboTbl MporpaMMHo-
annapatHoro komnnekca Cuctembl HandyBank, aBTOMaTu3MpoBaHHbIX CWUCTEM, MNPOrpamMMHOro
obecneyeHnsi, CPeACTB  BbIYUCIUTENIBHOM  TEXHWKM, TeNeKOMMYHWKALUMOHHOrO  0bopyaoBaHus,
aKcnayaTaums Kotopbix obecneumsaeTca OnepatopoM CUCTEMbI U UCMONb3YETCA ANS OCYLLECTBEHUS
Onepauui, a Takxe MHbopMaLms 0 KOHbUrypaumm, onpeaensiolen napamMmeTpbl paboTbl TEXHUUYECKMX
CpeacTs Mo 3awmTe MHdbopMaumm;

16.10.10. uHcdopMaumMs OrpaHWYEeHHOro A0CTyna, MoAfexalas o6s3aTenbHoM 3awuTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumm, ucnonblyemast ans hyHKLUMOHMPOBaHUS
Cucrembl HandyBank.

16.11. [Ina obecneyeHns 6ecnepebonHocT YHKUMOHMPOBaHMST Cuctembl HandyBank v 3awwmThbl
uHdopmauum B Cucteme HandyBank Onepatop Cuctemsi:

16.11.1. BoinonHseTr  TpeboBaHMS  3aKoHoAATenbCTBa,  ocTtaHoBneHuss  [paBuTenbCTBa
Poccuiickonn ®epepaumm ot 13.06.2012 N9 584 «[lonoxeHne o 3awmTe MHGOPMaLMM B MIaTEXHOM
cucteme» n MonoxeHus banka Poccun ot 09.06.2012 Ne 382-I «O TpeboBaHusx K obecneyeHuto
3aWnThl  MHdOpMauMM MpU  OCYLLUECTBIEHUM NEPEBOAOB AEHEXHbIX CpeaAcTB W O  nopsake
ocywectBneHns baHkoM Poccum KOHTponst 3a  cobniofeHneM TpeboBaHMI K 0BecrneyeHuto 3alunThbl
MHGOpMaLMM NpU OCYLLECTBIEHUM MEPEBOAOB AEHEXHbIX CPeACTB» W BHYTPEHHMX pernameHToB B
obnactn obecneyeHns 3almnTbl MHGOPMaLMK;
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16.11.2. nepecMaTpmBaeT BHYTPEHHME pernameHTbl obecneyeHms 3awmTbl MHGOPMaUmMM B CBS3N
C W3MeHeHusiMM TpeboBaHWM K 3awmuTe MHdOPMauuK, onpegensieMblx lNpaBunamu, wUamM B CBA3U C
BHECEHWEM M3MEHEHWI B 3aKOHOAATEsNbHble akTbl Poccuiickon deaepaumn UAM HOPMATUBHBLIE aAKTbI
BaHka Poccum, perynupytolime OTHOWEHNUS B HALMOHAIbHOW MIATEXHON CUCTEME;

16.11.3. B c/lyyae BO3HUKHOBEHWUS MHLUMAEHTOB, CBA3AHHBIX C HApYyLUEHWEM TpeboBaHWI K 3aluTe
nHdopmMauum B Cucteme HandyBank npu ocylecteneHmmn Onepauunii, UHGOPMUPYET 06 3TOM Cy6bEKTOB
Cucrembl HandyBank no cornacoBaHHbIM KaHanam CBSi3u He no3gHee paboyero AHs, cneayrowero 3a
[HEM BbISIBNIEHUS TAKVUX HaPYLLIEHWIA;

16.11.4. cornacoBbiBaeT ¢ cybbektamm Cuctembl HandyBank nopsigok ycTpaHeHusi MpuYmnH K
HebnaronpuaTHbIX MOCNEACTBUIA, BOSHUKLIMX B pe3yfibTaTe MHUMAEHTOB, CBS3aHHbIX C HApyLUEHWEM
TpeboBaHui K 3awmTe MWHGopMauum B Cucteme HandyBank, B criyyae BO3HMKHOBEHWUSI TaKMUX
WHUWAEHTOB;

16.11.5. BegeT y4eT U nNpeaocTaBnseT no 3anpocaMm baHKOB-y4acTHUMKOB M PacyeTHOro ueHTpa
WH(opMaLmio:

e 0 BbiSIBNIEHHbIX B CucTeMe HandyBank MHUMAEHTAX, CBA3aHHbIX C HAPYLUEHMAMU TpeboBaHUI K
obecrneyeHmnto 3aluTbl MHOpMaLMK NpK OCYLLECTBEHMN Onepauuid;

e0 MEeTOAMKax aHanusa W pearnmpoBaHWs Ha WHUMAEHTbI, CBS3@aHHble C HapyLUeHUSMU
TpeboBaHuii K obecneyeHnto 3almTbl MHOpMaLMK Npy ocylwecTBieHnn Onepaumin B Cucteme
HandyBank.

16.11.6. kaxxable ABa roga NpoBOAWUT OLIEHKY KayecTBa (PYHKUMOHWPOBAHWUS OMEPaLMOHHBLIX U
TEXHOSIOrMYECKNX CPeacTB M MHGOPMaUMOHHBIX cncteM Onepatopa CucCTeMbl CaMOCTOATENbHO MM C
NMpUB/IEYEHMEM HE3ABUCMMOW oOpraHm3auumM. Onepatop CUCTEMbI CaMOCTOATENIbHO OCYLLECTBSIET
BbIGOp  HE3aBWUCMMOW  OpraHv3auuu. Mo pesynbTaTaM  npoBeAeHWs  OLUEHKW  KayecTsa
(PYHKUMOHMPOBAHUS  OMEpauMOHHbIX W TEXHOMOrMYeCcKUX CpeactB M MHGMOPMAUMOHHBIX  CUCTEM
Onepatop CucTembl BnpaBe MpUHMMaTb pelleHre 06 M3MEHEHWM OMEPALMOHHBLIX M TEXHOIOMMYECKMX
CpeacTs v npoueayp.

16.11.7. exxerogHo npoxoauT cepTUdMKAUMIO Ha COOTBETCTBME TpeboBaHWSaM CTaHAapTa
6€e30MacHOCT  AaHHbIX WMHAYCTPUM NNaTéxXHbIX kKapT PCI DSS He3aBMCKMMOM  OpraHv3auuven,
obnapatollent cratycom Qualified Security Assessor, U MHbOPMUPYET BaHKM-yYaCTHUKKM O pe3ynbTaTax
npoxoxaeHuns  ceptudmkaumm. Onepatop CucTeMbl  CaMOCTOSTENBHO — OCYLIECTBASIET  Bblbop
NpUB/IEKAEMON HE3ABUCUMOW OpPraHM3aLIMN.

16.11.8. n3MeHs€eT onepaumoHHbIE U TEXHONOMMYECKMe CpeacTBa U Npoueaypsbi:

e N0 pe3ynbTaTaM npoBeaAeHUa OLEHKM KayecCTBa d)YHKLl,I/IOHVIDOBaHVIFl onepaunoHHbIX ¢
TEXHONOrM4yecKnx cpeacTts u VIHdJOpMaLI,VIOHHbIX CUCTEM,

e B C/lyyasix, NpeayCMOTPEHHbIX 3aKOHOAATENbLCTBOM B 06/1aCTU 3almMThl MHOpMaLuK;

e M0 pe3y/ibTaTaM MHCMEKUMOHHbIX NpoBepok baHka Poccum B yactu cobniogeHuss OnepaTtopom
CucteMbl TpeboBaHUI K 06ecneveHnio 3almTbl MHhOPMaLUM NPU OCYLLECTBIEHMN NEPEBOAOB
AEHEXHbIX CPeACTB.

16.11.9. BHOCUT u3MeHeHnss B [lpaBunia Mo pe3ynbTaTaM aHanus3a CflydaeB HapyleHus
6ecnepeboinHocT  hyHKUMOHMpOBaHUs Cuctembl HandyBank, npuocTaHoBneHus (npekpalieHuns)
OKaszaHusl ycnyr MNaTeXHOW WHGPACTPyKTYpbl, MPUYMH W MOCMEACTBMI COOLITWI, BbI3BABLUMX WM
CNOCo6HbIX BbI3BaTb OMepaLMOHHbIe UK cucteMHble cbon B Cucteme HandyBank, a Takxe pe3ynbTaTtos
perynsipHoro TeCTMpoBaHMWsl NPaBOBbIX, OPraHN3aLMOHHbIX, TEXHUYECKUX, TEXHONTOMMYECKMX U UHBIX Mep
M MeXaHW3MOB, HampaBfieHHbIX Ha 3alWuTy WHGopMaumMu W npeaoTepalleHne HGecnepeboHOCTM
dyHKUmMoHMpoBaHus Cuctembl HandyBank.

16.11.10. ycraHaBnuBaeT BHYTPEHHUMU pernamMeHTamu KpuTEepun Haanexatlero
dyHKumMoHmpoBaHus Cuctembl HandyBank, nossonsiowme OAHO3HAYHO WAEHTUDUUMPOBATL €ro
HapyLleHns 1 CBOEBPEMEHHO MPeANPUHATL COOTBETCTBYIOLLME Mepbl MO YCTPAHEHMUIO HapyLUeHus.

16.12. TpeboBaHuss k baHKy-yyacTHMKY no obecneyeHuto 6ecnepeboMHOCTU  (YHKUMOHMPOBAHUS
Cucrembl HandyBank v 3awmTbl MHdopMaumm:

16.12.1. [Ins obecneyeHnst HeNpepbIBHOCTU coBepLueHust KnneHTamn baHka-amMuTeHTa Onepaunii
B KayecTBe nnaTtenblumka u (Mnun) nonydatens AEHEXHbIX CPeacTB (3NEKTPOHHbLIX AEHEXHbIX CPeacTB)
BaHk-3MUTEHT obecneunBaet:
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e 6ecriepeboiHyto paboTy kaHana VPN 1 (Mnn) vHbIX peann3oBaHHbIx ¢ OnepatopoM CuCTeMbl
KaHanoB  MH(OPMALMOHHO-TEXHOMOMMYECKOrO  B3auMoaencTsusi  (manee  —  KaHan
B3aUMOAENCTBMSI) C MAaKCMMasbHbIM BPEMEHEM HeEpPErfiaMeHTHOro npoctos He 6onee 0.2% (16
4yacoB) B rog;

e MPOMYCKHYIO MOJIOCY KaHasna B3auMoaencTBusl He MeHee 64 kbps Ha kaxable 10000 aKTUMBHbIX
nosib3oBaTesnei;

e PE3EPBHbIN KaHa B3anMoaencTBus (NMpy HAIMYMN TEXHUYECKON BO3MOXHOCTH);

e OTBET HA aBTOpPM3aUMOHHbIE 3anpocbl Mo npoTokony ISO 8583, npuHATble 4epe3 KaHan
B3auUMOJENCTBUS, B TeueHne 20 CexyHa.

16.12.2. [ins obecneyeHunss 3awuTbl MHGOpPMaUMM Npu ocyluecTBneHun Onepauunii B Cucteme
HandyBank BaHK-y4acTHMK, PacuYeTHbIi LEHTP W MpUBJEKAEMblE ONepaTopbl YCyr MNaTEXHOM
WMHPACTPYKTYpbl 06513aHbI:

e BbINOSHATL TPebOBaHUS 3aKoHoAaTenbCTBa, [locTaHoBNeHMsi [paBuTenbCTBa  Poccuiickon
depepaummn ot 13.06.2012 N° 584 «[lonoxeHuve O 3awWwmTe MHMOPMaUMM B MIATEXHOW
cucteme» K [Monoxenns baHka Poccum ot 09.06.2012 N2 382-I1 «O TpeboBaHMAX K
obecrneyeHmnio 3almTbl MHGOPMaUMM Npu OCYLECTBEHUN NEPEBOAOB AEHEXHbIX CPeACTB M O
nopsake ocyllecTBrieHmss baHkoM Poccum koHTponst 3a  cobniogeHneM TpeboBaHuil K
obecrneyeHmnio 3aWmTbl MHGPOPMaUMM MpU OCYLLECTB/IEHMN NEpPeBOAOB AEHEXHbIX CPeACTB» B
obnactn obecneyeHns 3awwmMTbl MHMOPMaLMM MPU  OCYLLECTBAEHUN NEPEBOAOB AEHEXHbIX
CpeacTs;

B paMKax WMH(OPMaLMOHHOIO M TEXHONIOrMYECKOro B3ammoaencTeust ¢ OnepaTopoM CHUCTEMBI
cobnogatb  NOpPsSiAOK  3MEKTPOHHOrO  AOKYMeHToobopoTa M MCNonb3oBaTb  CpeacTBa
KpunTorpacmyeckon 3almTbl MHGOPMaLUKM, COrNAacoBaHHbIE COOTBETCTBYIOLIMM [OFOBOPOM C
OnepaTopoM Cucremsl;

obecneuntb goctyn K 63k-odmcy Cucrtembl HandyBank TONbKO yNOAHOMOYEHHbLIM COTPYAHUKAM
B MOpsAKe, YCTaHOBEHHOM MyHKTOM 10.7;

B C/lyyae BO3HWUKHOBEHWSI MHUMAEHTOB, CBS3aHHbLIX C HapyLLeHeM TpeboBaHuii kK obecneyeHunto
3aWmTbl MHbopMaumMm npu ocywecteneHun Onepaumii, uHdopMmpoBaTb 06 3ToM OnepaTopa
CucTeMbl Ha agpec aNeKTPOHHOM MoYThl problems@handybank.ru He nosaHee paboyero AHs,
Cneaylowero 3a AHEM BbISIBNEHUS] TakMX HapylleHuit. Ha kaxabli vMHUMAEHT dopMupyeTcs
OT/[le/IbHOE 3/1eKTPOHHOE cooblueHne B hopmaTe, npuseaeHHOM B MpunoxxerHun NQ 7;

eXeMeCs4yHO, He Mo3jHee ceabMOro paboyero [HS Kaxaoro Mecsua, MHGOPMMPOBATb
OnepaTopa CuCTeMbl O BbISIBAE€HHbIX B MpeablaylleM Mecsue WHUMAEHTaX, CBA3aHHbIX C
HapyweHneM TpeboBaHuii K 06ecreyeHuio 3aWuTbl MHGOPMauMM Mpu  OCYLLECTBIEHUM
Onepauuii. UHdopMaums HanpasnseTcs B cBOH60AHON hopMe Ha aapec 3MeKTPOHHON MOYThI
security@handybank.ru ¢ ykasaHneM cnegyiowmx AaHHbIX:

Q) [aTa BbiSIBNIEHUS MHUMAEHT];

b) pnaTa BO3HWMKHOBEHWUSI MHUMAEHTA;

C) [aTa 3aBeplueHus pa3bupaTtenscrsa Mo UHUMAEHTY;

d) KkpaTkoe onncaHue MHUMAEHTA;

€) MpUYMHA BO3HWUKHOBEHUSI MHLUMAEHTA;

f) nmocneacTBust MHUMAEHTa;

g) onucaHwe NpeanpuHATLIX AeNCTBUIA NO YCTPaHEeHWIO NOCNeACTBUA MHUMAEHTA.
HenpeactaBneHve  Onepatopy  CucTeMbl  MHGOpMaumMuM B BblleyKasaHHbIA  CPOK
paccMaTpMBaEeTCs Kak OTCYTCTBME Y baHka-yyacTHWKa B npefblaylieM Mecsile WHUUAEHTOB,
CBSI3aHHbIX C HapylweHueMm TpeboBaHMn K obecrneyeHuio 3awuTbl  MHOOPMauMKM Mpu
ocyulectsneHun Onepauuii;

npegoctaBnaTe Onepatopy CucCTeMbl MO €ro 3amnpocy B CPOK, YKasaHHbI B 3anpoce,
MHGOPMaUMIO O CTeneHW BbINOMHEHUS TpeboBaHUM K obecneyeHuto 3almTbl UHpOpMauum, o
peanv3auum nopsiaka obecreyeHus 3aWwmuTbl MHGOpMaumMM, O pe3ynbTaTax MNpPOBEAEHHbIX
OLIEHOK COOTBETCTBMUS W BbISIBMIEHHbIX Yrpo3ax M Yys3BMMOCTSX B Ob6ecrneyeHuM 3aluTbl
nHbOopMaLMM NpU OCyLLECTBNEHUM Onepauuii;

cornacoBbiBaTb C OI'IepaTODOM Cucrembl nopsaoK yCTpaHEHUA He6J'IaFOI'IpMF|THbIX I'IOCJ'IGD,CTBMVI,
BO3HUKLWINX B pe3ynbrtate WUHUUMAEHTOB, CBA3aHHbIX C HapyLIEHUEM TpGﬁOBaHMD’I K 3awute
MH(bOpMaU,VIVI Npn OCyLWECTB/IEHUN Onepau,MVl, B CJlyda€ BO3HUKHOBEHUA TaKUX MHUNOEHTOB.

31


mailto:problems@handybank.ru
mailto:problems@handybank.ru

16.12.3. [ins obecrieyeHnst HEMpepbIBHOCTM M OKOHYATENbHOCTM pacyeToB baHka-3kBavipepa ¢
MepyaHTOM BaHK-3KBapep B AOMONHEHUE K TpeboBaHMAM, YKa3aHHbIM B NyHKTe 16.12, 06513aH:

e 0becneunTb 6ecnepeboitHyto paboty KaHana MHMDOPMaLMOHHO-TEXHONOMMYECKOrO
B3aUMOJENCTBMS C MepuyaHTOM B C/lyYae WCMOSb30BaHUS TEXHOMOMMYECKOro Lio3a s
nepenayn nHdbopmaumm no Onepauusm;

e CBOEBPEMEHHO NepefaBaTh MepuaHTy wuHdopMaumio no OnepauusM B COCTaBe peecTpa
(cnncka) onepauuii, CornacoBaHHOro ¢ MepUaHTOM COOTBETCTBYIOLLMM [OrOBOPOM;

e OCYLLECTBNATb pacyeTbl ¢ MepyaHToM no OnepauusiM B MOPsSiAKE U CPOKW, YCTaHOBMEHHbIE
COOTBETCTBYIOLIMM I0roBOpoM BaHka-skBavipepa u MepuaHTa.

16.13. TpeboBaHuA K PacueTHOMy LEHTpy no obecrnievyeHunio HecrnepebonHOCTU (hYHKLIMOHUPOBAaHUS
Cucrembl HandyBank:

16.13.1. [Ins obecneyeHns HenpepbiBHOCTU pacyeToB B Cucteme HandyBank PacueTHblli LEHTp
obecneumnBaert:

e 6ecnepeboitHylo  paboTy KaHana WHGOPMaLMOHHO-TEXHONIOMMYECKOTO B3aUMOAENCTBUS C
OnepatopoM CuUCTEMbI, MCMONbL3YEMOro ANs nepedayun WHdGopMauum ANs OCYLLECTBAEHUS
pacyeToB no Onepauusam;

e pe3epBHbIN  KaHan  WHMOOPMALIMOHHO-TEXHONOMMYECKOr0  B3auMOAEWUCTBUS  (MpYU  Hannymm
TEXHNYECKON BO3MOXHOCTH);

e HdopmMupoBaHue OnepaTtopa CucTeMbl NO ero 3anpocaMm 06 M3MEHEHUM OCTaTKOB Ha CueTax
[eHexxHOro noKpblITUS baHKOB-y4YaCTHMKOB B MOpsAKe, CornacoBaHHoM ¢ OnepaTopom
Cucremsl;

e exxegHeBHOE (N0 pabounM AHSIM) ocywecTBneHne pacyeTa B Cucteme HandyBank pacyetoB go
YCTaHOBJ1IEHHOIO I'IpanmaMM MOMEHTa BPEMEHMN.

17. Nopspok AeiACTBUA B HECTAaHAAPTHbIX U Ype3BblYaifHbIX CUTYaLUAX

17.1.Toa HecTaHpapTHOW cuTyaumeir B Cucteme HandyBank noHumatoTcss 06CTOSITENLCTBA,
Bbi3blBaOWMe wn  (MAKn) co3parolime  NpeanocbiIKM K BO3HUMKHOBEHMIO cboeB  (0OTKas3oB) B
pabotocnocobHoctn Cuctembl HandyBank u (M) HenocpeACTBEHHO MNPEnsITCTBYKOWME  ee
HOpMasnbHOMY (LUTAaTHOMY) DYHKLMOHMPOBAHUIO (B TOM YmMCie 06CTOSTENBCTBA HEMPEOAOMMON CUMbI, @
Takke cbomn, HeMCnpaBHOCTM U OTKa3sbl 06opyaoBaHMs; cOOM U OWMBKM MporpaMMHOro obecrneveHus;
Cflydanm 3apaxkeHMsi BpeAOHOCHbIM  KOAOM; cBboM, HeMCnpaBHOCTM W OTKasbl CUCTEM  CBS3W,
3HeprocHabXeHnsl, KOHAMLUMOHUPOBAHWUSA W [APYrUX CUCTEM Xu3HeobecrneyeHusi, a TakkKe WHble
06CTOSTENBCTBA, B TOM YWC/IE ClyYan HapyLIeHUs MpaBui pasrpaHuyeHus goctyna v (Mnv) nonbiTky
HeCaHKUMOHWPOBAHHOIro A0CTYyNa K NporpaMMHO-annapaTHoMy koMniekcy Onepatopa Cuctemsl).

17.2. B cnyyae BO3HWKHOBEHUSI HECTaHAAPTHOW cuTyauun OnepaTtop CUCTEMBI:

17.2.1. npyocTaHaBNMBaeT OKa3aHWe ycayr no  obecrnevyeHuio  MHMOPMAUMOHHOMO U
TEXHOIOMMYECKOro B3aMMOAENCTBUS, OMEPaLMOHHBIX YCIYr, YCIyr NAaTeXHOro KAMpuHra u 6nokupyet
poctyn KnneHTtoB 1 baHkoB-y4acTHMKOB B Cuctemy HandyBank;

17.2.2. yBepomnsieT KnueHToB Yepe3 NHTepdeic Cuctembl HandyBank o TexHMYeckoM nepepbie
B Cucteme HandyBank;

17.2.3. npeanpuHUMaeT BCe BO3MOXHbIE Mepbl AJisl YCTPAHEHUS HECTAaHAAPTHOM CUTyaumu, B TOM
yucne nMOAKNYeHUe B Cflydae HeobxOoAMMOCTM  pe3epBHbIX KaHaloB  CBS3M, KOMMOHEHTOB
TENEKOMMYHUKAUMOHHON U MH(OPMALMOHHO-TEXHOMOMMYECKON  MHPacTPYKTypbl,  CETEBOrO
060pya0BaHUs, CUCTEM 3MIEKTPOCHABKEHUS U OXNTaXKAEHWSI.

17.3. B cnyyae ecnm B TedeHne 30-TM MUHYT C MOMEHTa 06bsiBNEeHNS TEXHUYECKOrO NepepbiBa B CBA3M
C HeCcTaHaapTHOW cnTyaumen B Cucteme HandyBank HecTtaHpapTHas cuTyaums He ycTpaHeHa, OnepaTop
CucTeMbl HampaBfsieT M3BELUEHME O npuocTaHosieHun Onepaumii B Cucteme HandyBank BaHkam-
yyaCTHVWKaM MOCPEeACTBOM 3MEKTPOHHbLIX KaHaMoB CBA3W B aApec YNOJIHOMOYEHHbIX COTPYAHUKOB,
onpefesneHHblX baHKOM-y4yaCcTHMKOM B Mopsdke, YCTaHOBeHHOM B nyHkTe 10.7, € yKa3aHuem
npeanosiaraeMoro Cpoka BOCCTAHOBNEHNS PyHKUMOHMpoBaHUs Cuctembl HandyBank.

17.4.Ecim B TeyeHMe 2 YacoB C MOMEHTAQ BO3HMKHOBEHWS HECTaHAapTHOW  CuMTyauuu
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pabotocnocobHoctb Cuctembl HandyBank He MoxeT 6biTb BOCCTAHOBMEHA, Takasi CuTyauus no
peweHnnto OnepaTopa CUCTEMbI MOXET BbITb NMpU3HAHA YpE3BbIYANHOM.

17.5. YpesBbluyaitHoit cuTyaumeit B Cucteme HandyBank MOXeT 6blTb NpM3HaHa CMTyaumsl, CBSA3aHHasl C
HacCTyrnjeHneM 0b6CToATENbCTB, NPENSATCTBYOWMX (QyHKUMOHMpOBaHMO Cuctembl HandyBank, B ToM
yncne:

17.5.1. HecTaHaapTHas cuTyaums, NOCNeACTBUs KOTODOI;'I He YCTpaHeHbl B TeyeHue 2 4acoB C
MOMEHTa €€ BO3HMKHOBEHUA,

17.5.2. HecTaHaapTHas CMTyaumsi, BO3HMKLLIAs BTOpPOW pa3 v 6onee B TeueHue 24 Yacos;

17.5.3. HecTaHaapTHas CUTyauusi, YperynvMpoBaHME KOTOPOM 3aBeAOMO HEBO3MOXHO B TeyeHue
TEXHMYECKOro nepepbiBa, 06bsiBNeHHOro OnepaTopoM CUCTEMbI, U BO3HUKHOBEHME KOTOPOM MOXET
6bITb 06YCNOBIEHO HACTYMNJIEHNEM CIEAYHOLMX 06CTOATENbCTB:

e BOEHHbIE [IEACTBUS, aKTbl TEppPOpPa, ANBEPCUM M caboTaxka, MaccoBble 6ecnopsiakn, 3a6acToBKY,
CMEHa NOSIMTUYECKOrO peXxkuMa v Apyrme nosiMTUYECKUE OCIIOKHEHWS;

e I3MEHEHMSI 3aKOHOAATENbHLIX WM MHBIX aAKTOB TOCYZAapCTBEHHbIX OpraHoB Poccuitckoii
defepaumn, peLleHnn 3aKoHoAaTENbHbIX U UCMONMHUTENbHLIX OpraHoB BNAacT, KOTOpblE MOryT
OKa3aTb BIMSIHME Ha yHKLMOHMpPoBaHWe Cuctembl HandyBank;

e MOXapbl WM WHble HeCYaCTHble Cfyyaun, paspylieHVUs WAN 3HauuTeSlbHblE MOBPEXAEHUS
3aHUMaeMbIx OrnepaTtopoM CUCTEMbI MOMELLEHWIA;

e NIIO6bIE WMHble OBCTOATENbCTBA, KOTOPbIE CO3AAIT WM MOMYT CO3A4aTb Yrpo3y >KWU3HU WK
3710poBbtO NepcoHana OnepaTopa CuUCTEMbI.

17.5.4. HacTynneHne WHbIX OBCTOSATENbLCTB, KOTOpble He CBA3aHbl O cbosmu (OTKasamu) B
pabotocnocobHoctTn Cuctembl HandyBank, HO koTopble no oueHke Onepatopa CUCTEMbI Hapywwiu,
HapyLwawT WA MOryT Hapywutb ¢yHKUMOHMpOBaHue Cuctembl HandyBank, k koTopbiM MOryT 6bITb
OTHECEeHb!:

e 06CTOATENBCTBA, YKa3aHHble B NoAnyHkTe 17.5.3, ecnn HacTynneHne Takmx 06CToATeNbCTB He
NPU3HaHO HeCTaHaapTHoW cuTyaumein B Cucteme HandyBank;

e Mofly4YeHne coobuieHns oT PacyeTHOro LeHTpa O BO3HMKHOBEHUM Ype3BblYaAWHON CUTyauuu,
KOTOpasi MOXET NPVBECTU K HapyLIEHWIO pacyeToB no Onepauusm;

e MHble 06CTOATENLCTBA, NPenaTcTBYOWMe dyHKUMOHMPOoBaHMIO CucteMbl HandyBank, koTopeble,
Kak n obCcTosTeNnbCTBa, YKasaHHble B noanyHkTe 17.5.3, HaxoasTca BHe koHTpons Onepatopa
Cucrembl.

17.6. CuTyaumsi NpM3HaeTCsl Ype3BblualiHOM NO PELIEeHUIO opraHa ynpasneHns OnepaTtopa CucTeMbl.
17.7. B cnyyae npusHaHusi OnepaTopoM CUCTEMbl BO3HMKLLEN CWUTyauUMWM 4YpesBblyaiiHoi, OnepaTop

CucTeMbl NpeanpuHUMAET cleaytolme AeUcTBUs:

17.7.1. npyocTaHaBNMBaeT OKa3aHWe ycayr no  obecrneyeHuio  MHMOPMAUMOHHOMO U
TEXHOIOMMYECKOro B3aMMOAENCTBUS, OMEPaLMOHHBIX YCIYr, YCIyr NAaTeXHOrO KAMPUHra u 6nokupyet
poctyn KnneHTtoB 1 baHkoB-y4acTHMKOB B Cuctemy HandyBank;

17.7.2. n3BewaeT cybbekToB Cuctembl HandyBank uMetowmMMmncs AOCTYMHbIMK CPeACTBaMM CBSI3N
0 BO3HWKHOBEHWUM Ype3BblYalHON cUTyauum;

17.7.3. npyHUMaeT Mepbl, HeobxoauMble, MO MHeHWo OnepaTtopa CucTeMbl, AN YCTpaHeHUs
Ype3BblYaHON CUTYyaLMK U BOCCTaHOBNEHNS paboTtocnocobHocTu Cructembl HandyBank.
17.8. B kayectBe Mep MO YperynMpoBaHuIO YpesBblvaiHoi cuTyaumm OnepatopoM CucTeMbl MOryT
6bITb NPUHATLI PELLIEHUS:

17.8.1. 06 nsMeHeHMn nopsaka MHMOPMALIMOHHOIO U TEXHOSIOMMYECKOrO B3aUMOAENCTBUS MeXay
baHkoM-aMuTeHTOM M OnepatopoM Cuctembl M (Mnn) Mmexay PacuyeTHbIM ueHTpoM M OnepaTopoM
Cncremel;

17.8.2. 06 M3MEHeHUM NopsiAKa OCYLLECTBIEHUS M CPOKa pacyeToB no Onepaumsm;

17.8.3. 06 OCYyLUECTBNIEHNM MHbIX AEUCTBUIA, HANpPaB/EHHbIX Ha YpErynvMpoBaHWe Ype3BblUaiiHON
CUTYaLIMW.
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17.9. MNpogomKuTenbHOCTb Nepuoa BpEMEHN, B TEUEHME KOTOPOro Haanexaiwee (QyHKLMOHMPOBaHME
Cucrembl HandyBank pgomkHO 6biTb BOCCTQHOBNEHO, B TOM 4MCie B C/iy4ae MPUOCTAHOBEHUS
(NpeKkpalleHns) okasaHus yCnyr nnaTeXxHoW MHGPacTPyKTypbl, HE AO/MHKHO MpeBbIWATb 72 4Yacos, Npu
3TOM B CJlyYae rpUOCTaHOBMEHMS (MpeKpaLleHns) ocyllecTBrieHns Onepauunii  BO306HOBMEHWE
Onepaunit gomkHO 6bITb obecrneyeHo He nMo3gHee 24 4YacoB C MOMEHTa MPUOCTaHOB/IEHUS
(npekpalleHns). TpeboBaHUS HaCTOsALLEro NyHKTa MOryT HE COBMAATLCS UCKITIOUUTENBHO B Crlyyasix,
nepeuncneHHblx B nyHkte 17.5.4., npn 3toM Onepatop CucTteMbl NpeanpuvHUMaeT BCE Mepbl,
HeobxoaMMble Ans  BOCCTaHOBAeHMsT dyHKUMoHupoBaHus Cuctembl HandyBank, B MakcumanbHO
KOpPOTKME CPOKM.

17.10. Onepatop CUCTEMbI He HECET OTBETCTBEHHOCTM 3@ YObITKM, KOTOPbIE MOrYT BO3HUKHYTb Y
cy6bekToB Cuctembl HandyBank B CBSI3M C HEMCMONIHEHWEM WM HEHaANEXallMM WCMOSIHEHWEM
NPUHATBLIX Ha cebs OnepaTopoM CuUCTeMbl 06S3aTeNbCTB, YCTAHOB/IEHHbLIX [lpaBunamu, B Ciydae
NPU3HAHUA CUTYaLMM YpE3BbIYANHOMN B CBSA3M C 06CTOATENBCTBAMM, NPEAYCMOTPEHHBIMU MyHKTOM 17.5.

17.11. O cobbITusIX, HaxoaaWmMxXca BHe KOHTpons OnepaTtopa CUCTeMbl M Bbi3BaBLUMX OMepauMoOHHble
cbom, X NpUUMHaxX M NocneacTBusiXx baHKM-yYacTHUKU U MPUBMEYEHHBIE OMEPATOPbI YCIYT MIATEXHON
WH(PaCTPYKTYpbl  He3aMeanuTenbHo WHdopMupytoT Onepatopa CucTeMbl € MCNOJSIb30BAHMEM
TenedoHHON CBsI3N C Ay61MpPOBaHMEM COOTBETCTBYIOLLEro COOOLIEHMS HA aApec 3NEeKTPOHHOW MoYTbl
problems@handybank.ru.

18. Nopsiaok nameHenus Npasun n Tapuda

18.1. Onepatop Cuctembl obecneunBaeT baHkaM-y4yacTHMKAM BO3MOXHOCTb NpeaBapuTESIbHOro
O3HaKOMJ/IEHMS C npeanosiaraeMbiMn U3MeHeHusaMu MNpasun 1 HanpaeneHns cBoero MHeHust OnepaTtopy
CuctemMbl B TedeHMe OgHOro Mecsiua Co AHA yBeaoMseHusl baHKOB-y4acTHMKOB 006 M3MeHeHusIX B
MNpaswuna.

18.2. YeegomneHne 06 wu3MeHeHun [paBun HanpasnseTcsd baHkaMm-yyaCcTHUKaM MO 3/EKTPOHHbLIM
KaHanaMm CBA3M B ajpec YrOSIHOMOYEHHBbIX COTPYAHWKOB, OrpeaeneHHblX BaHKOM-y4yacTHMKOM B
nopsigke, ycraHosneHHoM B nyHkTe 10.7. lpoekT [MpaBun pa3smewaeTcs AM8 O3HAKOMIEHUS Ha
oduumansHoM caiite Onepatopa Cuctemsl www.handybank.ru.

18.3. Onepatop CuctemMbl BBOAUT B AENCTBME M3MEHEHUS B [paBuUia M pa3MeLLaeT HOBYIO peaaKLuio
MpaBun Ha odwuuManbHoM caite Onepatopa Cuctembl www.handybank.ru no ucreyeHun opgHoro
Mecsaua C AaTbl OKOHYaHWA CpoKa, YCTAHOBIEHHOrO NyHKTOM 18.1.

19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl Mex6aHKOBCKOro BO3HarpaXkaeHust u BO3Harpa)kaeHust OnepaTtopa Cuctembl (CTaBKM
Tapuda) onpegensitotcst OnepatopoM Cuctemol n pukcnpytotcs B Tapude.
19.2. Pa3mepbl BO3HArpaxxaeHuii MoryT BapbUpoBaTbCs, B TOM YMC/Ee B 3aBUCUMOCTU OT:
e CNocob0B U CPeaACcTB UCMONHEHNS DNEKTPOHHBLIX AOKYMEHTOB (MIaTEXHbIX PEXUMOB);
e TUNOB Mep4yaHTOB;
e YC/TOBUIA U pa3MepPOB TOProBbIX YCTYNok MepyaHTOB;
e CymMbl Onepaunn;
e Hannums (OTCYTCTBMS) NOCPEAHNKOB B OCYLLECTB/IEHNM NEPEBOAOB AEHEXHbIX CPeacTB;
e MPUMEHEHWNSI PErPECCUBHOW LLIKAJTbl CTABOK.
19.3. baHKM-y4aCTHUKN CaMOCTOSITENbHO YCTaHaBnMBaloT Ans KnueHToB Tapudbl AUCTAHLMOHHOMO

6aHkoBcKoro ob6cnyxuBaHus € ucrnonb3oBaHMeM Cuctembl HandyBank, kpome crydaes, crieuvasnsHO
OroBOpEHHbIX B Tapude.

20. BpeMeHHOI1 pernaMeHT ¢hyHKUMOHMpoBaHua Cucrembl HandyBank

20.1. Cuctema HandyBank ¢yHKLMOHMPYET KPYroCyTOYHO, 6€3 BbIXOAHbIX M Hepaboumx NpasaHUYHbIX
AHEN. DNEKTPOHHbLIE AOKYMEHTbI MPUHUMAIOTCA W UCMOMHSIOTCA B TOM XXE PEXMME, 338 UCK/TIOYEHNEM
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DNEKTPOHHbLIX AO0KYMEHTOB, MNpeayCMaTpUBAlOWMX COBEpLUEHWE MNEPEBOAOB [AEHEXHbIX CPEACTB Ha
6aHKOBCKME MaTeXHble PEKBU3UTLI (MNATEXHbIE peXxuMbl «lnaTtex no peksusutam», «MoraweHue
KpeauToB», «Hanoru, céopbl»), KOTOPbIE UCMOMHSAOTCSA TOMbKO MO PaboynM AHSM.

20.2. Cnyxba KIMeHTCKoV noaaepxku Onepatopa CucTeMbl NpeaocTaBnsieT KMeHTaM KOHCYNbTauuu
KPYrnoCyTO4HO, 6€3 BbIXOAHbIX M HEpaboumx NpasaHUYHbIX AHEN.

20.3. 3anpocbl 1 npeTeH3un no Onepaumam paccMaTpusatroTcs Onepatopom CUCTeMbl B MOpsiAKe,
YCTaQHOBJ/IEHHOM B pa3aene 14, no paboymm AHsM.

20.4. PeecTpbl onepauuii A0CTyrnHbl baHkaM-yyacTHMKaM exeaHeBHO He nosgHee 04:00 MOCKOBCKOMo
BPEMEHW AHSI, CIEAYIOLLEro 3a AHEM CoBepLUeHMst Onepauui.

20.5. Pacyet B Cucteme HandyBank ocyuwlectBnsieTcs PacyeTHbIM LIEHTPOM eXeAHEBHO No paboumm
AHAM Ao 07:00 MOCKOBCKOrO BPEMEHU 3a MNpeablayLLniA eHb.

20.6. PacueTHbIM LEeHTp obcnyxuaeT Cueta [eHEeXHOro MoKpbITUS B MOPSAKE, YCTaHOBIEHHOM
[IOrOBOPOM KOPPECMNOHAEHTCKOro cyeTa ¢ baHKOM-y4acTHMKOM, U npepocTaBnseT baHkam-yvyacTHMKam
BbiNMCkM Mo CuyeTaM [eHEeXHOro MOKpbITUS Ha cneaylowmii paboumini feHb Mocne AHS OTpakeHus
MnaTexHoW KMMPUHIroBol no3uumm no Cuetam [eHEXHOro NnoKpbITUS.

21. Cnucok MpunoxxeHnii

MpunoxeHne N2 1 — MpoToKON 0 NpUCOEANHEHNN

Mpunoxenne N2 2 — AKT 0 3aBepLUEHMM TECTMPOBaHMS MHMOPMaUMOHHOrO obMeHa mexay baHkoM-
3MuUTEHTOM 1 OnepaTtopoM CucTeMbl

MpunoxeHne N2 3 — AKT 0 3aBepLIEHMN TECTUPOBaHWS Nepeaaun Peectpa onepauuii u Peectpa
KnneHToB (opma)

MpunoxeHne N2 4 — AKT 0 Hayane skcnnyaTaumm Cuctemsl HandyBank

MpunoxeHne N2 5 — dopmaT PeecTpa onepaumi

MpunoxeHune N2 6 — PopmaTt PeecTpa KIMEHTOB

MpunoxxeHne N2 7 — GopMaTbl 31EKTPOHHBIX 3aNpoCoB U OTBETOB

MpunoxeHue N2 8 — 3asBneHne Ha npeaocTaBneHne AoCTyna YNnofIHOMOYEHHOMY COTPYAHWKY baHka-
y4yacTHuKa K cepsucam Cuctembl HandyBank

Mpunoxenne N2 9 — Tapud MnaTtexxHon cuctembl HandyBank
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 .
, IMEeHyeMoe B AanibHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
panbHenwem «Onepatop Cuctembl», B vue , [ENCTBYIOLLEr0 Ha
OCHOBaHMK , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NpUCoeanNHEHUN O HMXKXECNEAYIOLWEM:

BaHk npucoeanHsieTcst k MpaBunam MnaTtexHon cuctembl HandyBank u nonHocTblo npuHUMaeT
Bce ycnosusi MpaBun 1M 0693yeTcs BbIMOMHATL UX, @ Takke npuobpeTaeT onpeaeneHHble MpaBunamm
npaBa 1 06513aHHOCTM MO OTHOLLEHMIO K ApyruM CTOpOHaM.

B HacTosLweM |-|p0TOKOJ'Ie O MNPUCOEANHEHUMN WNCNONb30BaHbl TEPMUHbLI W ONpeaeneHuAd,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

BaHk OnepaTop Cucremsl

000 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA npoesa,
aom 8, 1.1, nom.23

NHH 7734386713, KIM 773401001
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MpunoxeHne N° 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUEeHUMN TeCTUPOBaHUA MH(OPMaALMOHHOro o6MeHa Mexay
BaHKOM-3MUTEHTOM U OnepaTopoM CucTembl

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Jmue , JeNCTBylOWEro Ha OCHOBaHMU
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
AanbHeiiweM «OnepaTtop CUCTEMbI», B N1ue ,

JENCTBYIOLLEr0 Ha OCHOBaHUM , C [pyrol  CTOPOHbI, Mnoanucanu
HaCTOSILUMIA aKT O 3aBeplIEHWM TEeCTUPOBaHMS WMH(OPMAUMOHHOrO ob6MeHa Mexzy nporpaMMHo-
annapaTHbIMM  KOMMMeKcaMn baHka-3MuTeHTa M Onepatopa Cucrtembl (ganee — «AKT») 0
HVDKECTIEAYIOLLIEM:

BbaHk-yyacTHWK 1 Onepatop CMCTeMbI yCNewHO 3aBepLUnan TECTUPOBaHME 3alUMLLEHHOMO KaHana
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KOoMMiekcaMu baHka-yuyacTHuKka
n OnepaTtopa CUCTEMbI C UCMOSIb30BAHWEM COrNIACOBaHHbIX (POPMaTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
Onepatopa CucreMsl.

baHK-y4acTHMK OnepaTtop Cucremsl

000 «XaHanContoweHc»

123007, MockBa, 2-olt CunukaTHbIA Npoe3a,
aom 8, 1.1, nom.23

NHH 7734386713, KINM 773401001
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MpunoxeHne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToAWMIA aKT O 3aBEPLUEHUM TECTUPOBaHMs nepeaaun PeecTpa onepaumii M Peectpa KAMEHTOB
(nanee — «AKT») 0 HMXeC/eayLEeM:

baHk-y4yacTHMK M Onepatop CuUCTeMbl YCNELWHO 3aBeplinnvM TeCcTUpoBaHMe nepedadn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4yacTHUK Onepatop Cucremsl

000 «XaHanContoweHc»

123007, MockBa, 2-oit CunukaTHbIA Npoesa,
aom 8, 1.1, nom.23

NHH 7734386713, KIM 773401001
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Mpunoxxenne N2 4
K Mpaeunam MnaTexHol cnuctembl HandyBank

AKT 0 Hauane akcrutyaTtauum Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Nvue , [OEWCTBYIOLLErO Ha OCHOBaHWUM
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
[ENCTBYIOWEro Ha OCHOBaHUK , C ApYyrol  CTOpOHbI, noanucanun
HacToALMIA aKT 0 Havane akcnnyaTtaummn Cuctembl HandyBank (nanee — «AKT») 0 HUbKECNEAYIOLLEM:

BaHk-y4yacTHVK 1 Onepatop CuCTeMbl yCnewHo 3aBeplunnn Bce NoAroToBuTesbHble paboTsl Ans
Hayana akcnnyataumn Cuctembl HandyBank, a Takke nposenu peanbHble Onepauuy u pacyeT no
Onepauusim.

B cootBerctBUM C nyHkTOoM 1.3 Tapuda MnatexHon cuctembl HandyBank BosHarpakaeHuve
OnepaTopa CucTemMbl 3a MOAK/OMEHME MPOrpaMMHO-annapaTHOro Kommnnekca baHka-aMuTeHTa K
Cucrteme HandyBank cocrtaBnseT ( ) py6bnei, B Tom uncne HAC 18% -

( ) pybnei.

B HacTosiwleM AKkTe WCMonb30BaHbl TEPMUHbI W OMpeaeneHus, U3noXeHHble B [MpaBunax
MnaTexHoi cnctemsl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
OnepaTopa Cucremsl.

BaHK-y4yacTHUK OnepaTop Cucremsl

000 «XaHanContoLweHc»

123007, MockBa, 2-olt CunukaTHbIA Npoe3a,
aom 8, 371.1, nom.23

NHH 7734386713, KINM 773401001
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MpunoxeHne N 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

®dopmat PeecTpa onepaumii

1. Peectp onepauuii npeactaBnseT coboit ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopMaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumiti hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckune cumeonbl «RO»;

BBBBBB - npucBoeHHbIi OnepatopoM CucteMbl MaeHTUdUKATOP BaHKa-yyacTHWKA, MOMyYatoLero
PeecTp onepauui;

KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM cob6CTBEHHOPYYHOM MNOANMCH NOANMCHIBAETCS BCE coaepxumoe daina Peectpa onepauui.
1.3. lNpeacTaBneHne AaHHbIX B Nonsx daiina PeecTpa onepaumii COOTBETCTBYET ClEAYIOLLMM TUMaM:
Num — ans NpeacTaBneHNst YACSIOBbIX AaHHbIX. COCTOMT TOMbKO 13 LMMPOBbIX CUMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteBeTcTsoBaTh Windows-1251.

1.4. 3HayeHve nonewn:

Cymma Onepaumun, Cymma pacyetoB no Onepaumn — cymma Onepaumm 1 cymma pacyeTtoB no Onepauuu
B MMHMMasbHbIX €AMHULAX COOTBETCTBYIOWMX BantoT. MIMEIoT oTpuuaTenbHOe 3HadeHne (3Hak «-») npu
CnMcaHuMn cpeactB ¢ baHka-nonydyatens PeecTpa onepaunii U MMEKT MNONOXUTENBHOE 3HayeHue
(OTCYTCTBME 3HaKa «-») MPU 3a4UC/IEHUM CPeACTB B Mofib3dy BaHka-nonydyatensi Peectpa onepauui,
ecnu baHk-nonyyatens PeecTpa onepauuit sensetca B Onepauuy ogHOBPEMEHHO U BaHKOM-3MUTEHTOM
n baHkoM-3kBalpepoM, To cyMMa Onepaummn n CymMma pacyeToB no Onepaunm UMET OTpULATENIbHOE
3HaveHne (3HaK «-») MNpu CnMcaHuMn CcpeactB € KnuveHTa M MMET MONOXKMTENbHOE 3HAYeHue
(oTCyTCTBME 3HAKA «-») MPKW 3a4nNCNIeHNN CPeacTB B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HarpaXxaeHus - cyMmmMa Mex6aHKOBCKOMO BO3HArpaXaeHMst B MUHUMasIbHbIX
€AVHMLAX COOTBETCTBYHOLWEN BantoTbl. MMEET oTpuuaTesibHoe 3HauyeHue (3HaK «-») Npu CrivcaHum
cpeactB ¢ baHka-nonydyatens PeecTpa onepaunii U UMeET MONIOXUTENbHOE 3HadeHue (OTCyTCTBUE
3HaKa «-») MpU 3a4YNCNIEHNM CPEACTB B Mosb3y baHka-nonyyatens PeecTpa onepaumii; ecinm baHk-
nonyvatenb Peectpa onepaumii sBnsieTcss B Onepauum ogHOBPEMEHHO M BaHKOM-3MUTEHTOM U BaHKOM-
3KBaipepoM, To cyMMa Mex6aHKOBCKOro BO3HArpaXxaeHusi paBHa Hysto;

Cymma Bo3HarpaxkgeHust Onepatopa CucTeMbl — cyMMa BO3HarpaxkaeHuss Onepatopa Cucrtembl B
MUHMUMaSIbHBIX €ANHULAX COOTBETCTBYIOLLEN BAsHOTHI.

CyMma Bo3HarpaxxaeHust OnepaTtopa CuCTeMbl BCerga MMeEET OTpuLATeNIbHOe 3HauyeHMe (3HaK «-»),
KpOMe Crly4aeB OTMeHbl Onepauuu.

MNaTeXHbIN PEXUM — NNATEXHbIA PEXMM, B KOTOPOM OCyLLecTBNeHa Onepauus:

1 — «[1natex no pekBu3nTam»;
2 — «[oraweHne kpeanTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTauns»;

5 — «Hanoru, c6opbi»;

6 — «Onnata ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lononHeHne»;

9 — «[leHexHble rnepesoabl».

TapudHasa rpynna — HOMep TapudHOM Ipynnbl, K KOTOPOW OTHECEH MepuyaHT, B MO/b3y KOTOPOro
ocyulectsnieHa Onepauus B NAaTEXHbIX pexuMax «Onnarta ycnyr» u «Onnarta 3akasa».

2. XML-copmaT ¢aitna Peectp onepaumii:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
<header>
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<version>Bepcusa cdopmaTa daina (3anonHseTcs 3HaueHneM «6»)</version>
<time>[lata v BpeMs dopmMmupoBaHus darina (Num B dopmaTe
YYYYMMDDhhmmss)</time>
<bankId>WpeHTndukatop baHka-nonyyatens Peectpa onepaumin (Num)</bankId>
<number>IlopsiakoBbit HOMep daina 3a aeHb (Num)</number>
<julian>MopsakoBblin HoMep AHst B rogy (Num)</julian>
</header>
<operations>
<operation id="WNaeHTndumkatop Onepaumm B Cnucrteme HandyBank (Num)">
<time>[ata u Bpems Onepauun (Num B ¢popmaTte

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BanoTbI">
Cymma Onepauum (Num)
</operation>
<clearing currency="xoa BantoTbl">
CymMa pacuetoB no Onepaunm (Num)
</clearing>
</amount>

<mode>MnaTtexHbii pexxkum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa Baniotbl">
CymmMa MexbaHKkoBCKOro Bo3HarpaxaeHus (Num)
</interchange>
<system currency="Kog Bantotbl">
Cymma Bo3HarpaxkaeHusi Onepatopa Cucrembl (Num)
</system>
</[fee>
<client_fee currency="koa BantoTtbl">Komuccusi, Baumaemast ¢ Knnenta (Num
NpyY HaMMYMKU JAHHBIX O KOMUCCUW)
</client_fee>
<issuer id="MpeHtTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WpeHtndmkatop MepuaHTa y baHka-sMuTeHTa

(Char)</id>
<name>HauMeHoBaHe Mep4aHTa y baHKa-3MUTEHTa
(Char)</name>
</merchant>
<details>
<account>HomMmep cyeta (Num)</account>
<card>Homep 6aHkoBckol kapTebl (Char B hopmate
9999XXXXXXXX9999)</card>
<transaction>
<type>Twun TpaH3akuum (Num)</type>
<time>/[ata n BpemMsa TpaH3akummn (Num B dbopmaTte
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="MaeHTndukatop baHka-skBarpepa (Num)">
<merchant>
<id>WpeHtndumrkatop MepyaHTa y BaHka-3kBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-akBalpepa
(Char)</name>
</merchant>
<details>

<mtransationId>WaeHTudunkatop Onepauum y
MepuaHTa</mtransationld>
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<atransationId>WNaeHTndmkatop Onepaumm y
BaHka-3kBalipepa</atransationld>
<description>/letan1 Onepaummn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HomMep InekTpoHHOro fokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTa dnekTpoHHOro AokyMeHTa B Cnucteme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="koa BanoTbI">
<amount>
<net>CyMma MnaTexxHon KIMPUHIroBol nosmumm</net>
<clearing>
CymMa pacyetoB no Onepaumsm (C y4eTOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mex6aHKOBCKMX BO3HarpaxaeHui
(c yyeToM 3HaKoB)
</interchange>
<system>
CyMma Bo3HarpaxzaeHuii Onepatopa Cuctemsl
(€ yyeToM 3HaKkoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>
3. TekcToBbIl hopmaT aitna Peectp onepaumii:
B kauecTBe pasgenuTens Mexay nonsMu UCrnosnb3yeTcsl CMMBON C kogoM 0x09.

dopmaT cTpokM 3aronoBka daiina Peectpa onepauuii

Tvn OnucaHue
Char O603HayeHne TMNa 3anucu (3anonHAeTcs 3HavyeHnem «HD»)
Num WUpeHmndukatop baHka-nonyyatens Peectpa onepauuit
Num MopsiAKOBLIA HOMEpP 3anucK (3anoHSAETCS 3HaUYeHNeM «1»)
Num MopsiakoBbIN HOoMep daina 3a AeHb (HaunHas ¢ «1»)
Num MopsiaKoBLIM HOMep AHS roga (fonnaHckas aaTta)
Num [Jata u Bpems cdopmupoBaHus daiina (B hopmate YYYYMMDDhhmmss)
Num Bepcus chopmaTa paina (3anonHaeTcs 3HaUEHNEM «6)
Char KoHeu cTpoku (cumBosibl 0XDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayto BasloTy pacyeToB)

Tvn OnucaHue

Char O603HaueHne TMna 3anucuy (3anosHSAETCs 3HaveHnem «FT»)
Num MopsAKOBbLIN HOMEp 3anmcn

Num Kop BantoTbl pacyeToB

Num CymMa pacyetoB no Onepaumam (C yY4eTOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui (C y4eTOM 3HaKOB)
Num CyMMa BosHarpaxzaeHuii Onepatopy Cuctemsbl (C y4ETOM 3HAKOB)
Num CyMmMa MnaTeXxxHon KIIMPUHIOBOM No3uumnn

Char KoHeu cTpoku (cumBosbl 0XDOXA)

dopmaT CTpokM AaHHbIX daina PeecTpa onepaumi

Tun OnucaHue
Char O603HaveHne Trna 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsiAKOBLI HOMEp 3anucK
Num [Oata n Bpemsa Onepauunm (B ¢popmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num CymmMa pacuetoB no Onepaunmn
Num Kop BantoTbl pacyeToB no Onepaumm
Num CyMmma Bo3HarpaxaeHus OnepaTtopa Cucremeol
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXkaeH1s
Num MnaTeXxHbln pexum
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro gokymeHTa B Cncrteme HandyBank (B dopmate YYYYMMDD)
Num Handy-Homep
Num NpeHtTudmkatop baHka-sMuTeHTa
Char NoeHTndukatop MepyaHTa y baHka-OMUTEHTa
Char HanmeHoBaHve MepuyaHTa y baHka-2MuTEeHTa
Num Homep cuyeTa
Char Homep 6aHkoBcKoM kapTbl B hopMaTe 9999XXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaHsakummn (Retrieval Reference Number)
Num NaeHTudumkaTop baHka-akBalipepa
Char WNaeHTndumkaTop MepyaHTa y baHka-akBanpepa
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Tvn OnucaHue
Char HaumeHoBaHve MepyaHTa Yy baHka-3kBalipepa
Char [Hetanu Onepaumm
Char NoeHtndmkatop Onepaummn y MepuaHTa
Char WNaeHTudumkaTop Onepaumm y baHka-akBalipepa
Num Noentndmkatop Onepaummn B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npyu HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl KOMUCCUM, B3MMaeMol ¢ KnmeHTa
Char KoHev, cTpoku (cumBonbl 0xDOxA)

dain PeecTpa onepauuii 0693aTeNbHO COAEPXUT CTPOKY 3arofioBKa U CTPOKY OKOHUAHMS.
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnsieT coboit daiin B popmate XML, nMbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa kMeHTOB hopMupyeTcst cneaytowmm obpasom: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM co6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepXumoe (aina Peectpa KIMEHTOB.
1.3. MpeacTaBneHne aaHHbIX B Nonsix daina PeecTpa KIMEHTOB COOTBETCTBYET CEAYIOMM TUMaM:
Num — ansi NnpeacTaBAeHnst YNCIOBbLIX AaHHbIX. COCTOUT TOMBKO M3 LMGPOBLIX CUMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;
C — n3MeHeHue faHHbIX;
D — ynaneHve faHHbIX;

[aHHoe none [Jo/mkeHo ObiTb 3anosiHeHo (MPUCYTCTBOBAaTb) ANS KaXKAOro MHQOpPMaUMOHHOro
ob6bekTa Peectpa KIMEHTOB (KMMEHT, CUYET, KapTa), Haj KOTOPbIM HEOB6XOAMMO MpPOU3BECTU AENCTBUE.
Ecnn y obbekTa Peectpa KMEHTOB He 3arofiHEHO (OTCYTCTBYET) AaHHOE MOJie, TO HWKAKOe AenCTBUE
Hag 06bEKTOM NMpou3BeaeHo He byaerT.

CraTycCbl KMeHTa:

0 — «AKTUBHbIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — OoTKpbIT, He 6/10KMPOBaH;

1 — 6nokunpoBaH no aeberty;

2 — 6110KMpOBaH MO KpeauTy;

3 — 6nokupoBaH no aebety 1 no KpeauTy.

CraTyc KapThl:

0 — akTMBMpOBaHa M He bnoknpoBaHa (paboTaer);
1 — He akTMBMpOBaHa Wn 6nokMpoBaHa (He paboTaer).

YpoBeHb naeHTUdMKaLUum:

0 (unn oTCyTCTBYET) — KNNEHT MAEHTUMULMPOBAH MOMHOCTLIO;
1 — KIMEHT naeHTUhULMPOBaH YNPOLLEHHO;
2 — K/IMEHT He MAEHTUPULMPOBaH.

®amnnug, Nmsa, OTyecTso:
— Ans GU3MYeCcKoro nua B COOTBETCTBYIOLMX MONSX YKa3blBAOTCA AaHHble ero ®UO;

— ans opugumdeckoro nvua B 060M M3 Monei  ykasblBaeTCs ero HauMeHoBaHWe U
OpraHu3auUMoHHO-NpaBsoBas gopma.

2. XML-opmMaT (aina Peectpa KIIMEHTOB:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
<header>

45



<bankid>WpeHtudmkatop baHka-smmuteHTa (Num)</bankid>
<file>
<number>TopsiakoBbIit HoMep daina 3a aeHb (Num)</number>
<datetime>[aTa n Bpems1 hopmupoBaHus daina (Num B dopmate
YYYYMMDDhhmmss)</datetime>
<version>Bepcus dopmMaTa aina (3anonHaeTCs 3HaYeHMEM «3»)</version>
</file>
</header>
<clients>
<client action="[leitictBne” (Char)>
<status>Cratyc knmeHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedmrkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HosbIii Handy-Homep (Num)</newid>
<lastname>®amnnus (Char)</lastname>
<firstname>Wms (Char)</firsthame>
<middlename>O0TtuectBo (Char)</middlename>
<address>Agpec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<identification>YpoBeHb naeHTudmkaumm (Num)</identification>
<accounts>
<account action="[leiictBne” (Char)>
<number>Homep cyeta (Num)</number>
<newnumber>Hosbli1 HoMep cyeTta (Num)</newnumber>
<status>Crartyc cyeta (Num)</status>
<cards>
<card action="[eincraune” (Char)>
<num>Homep kapTbl (Num)</num>
<newnum>HoBeblIii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kaptol (Num) B
opmaTe MMYY)</expdate>
<status>CraTtyc kaptbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>Konunuectso 3anucei o KnueHtax B Peectpe knneHtoB(Num)</quantity>
</footer>

</register>

3. TekcToBbIV hopMaT (halina PeecTpa KIMEHTOB

B kauecTBe pasgenutens Mexay nonsMu mcnonbsyercs cumson 0x09.

dopMaT CTpokm 3arosioBka aiina PeecTpa K/IMEHTOB:

Tun OnucaHue
Char 0O603HayeHre T1Na 3anuck (3anosiHAeTcs 3Ha4YeHnem «HD»)
Num NaoeHTndmkaTop baHka-aMuTeHTa
Num MopsiaKoBbIN HOMep 3anucy (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [Oata v Bpemsi (popMupoBaHusa daiina B dopmate YYYYMMDDhhmmss
Num Bepcusi popmaTa chaina (3anonHaeTcst 3HaYeHeM «3»)
Char KoHew cTpokm (crmBosbl OXDOXA)
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dopmaT CTPOKM OKOHYaHWS taiina Peectpa KMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHne TMNa 3anucuy (3anosiHAeTCs 3HavyeHneM «FT»)
Num MopsaKoBbIN HOMEp 3anucu
Num Konuuectso 3anuceit Tuna RD B daine
Char KoHew ctpoku (cumBosbl 0XDOXA)

dopMaT CTPoKK AaHHbIX dalina PeecTpa KJIMEHTOB:

Tun OnncaHve
Char 0O603HaueHre Tna 3anucK (3anosHAeTCsl 3HadeHneM «RD»)
Num MopsAKOBbLIN HOMEp 3anmcn
Char [evictBue (ans nHgopMauumn o KIneHTe)

Num Crartyc

Num Handy-Homep

Char Mpedukc HomMepa MobunbHoro TenegoHa (Handy-Homepa)
Char damnnuns

Char Nms

Char OtyecTBO

Char Jeilictaue (ana vHdopMaumm o cHeTe)
Num Homep cueTa

Num HoBbIi1 HOMep cyeTa

Num CraTyc cueTa

Char [evictBre (ans nHdopMauumn o KapTe)
Num Homep kapTbl

Num HoBbIi HOMep KapTbl

Num Cpok peinctsus kapTbl (B popmaTe MMYY)
Num CraTyc KapTbl

Char Aapec perucrpauum

Num NHH

Num HoBbii1 Handy-Homep

Num YpoBeHb MaeHTUdUKaLUMm

Char KoHeu cTpoku (cumBosbl 0XDOXA)

dainn PeecTpa kKnneHTOB BCerga AO/MKEH COAEpPKaTb CTPOKY 3arofioBKa U CTPOKY OKOHYaHUS.
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MpunoxxeHne N2 7
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 3/1IEKTPOHHbIX 3anpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnneHTta>
Bpems: <paTa u BpeMsa Onepaunm, BO3MOXEH AnanasoH>
HasHauyeHue: <nnaTeXHbli peXxxuM, nonydyaTtenb>
Cymma: <cymma Onepauumn>
Onucanue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpaweHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yyacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha OTMeHy Onepauuun

Komy: problems@handybank.ru
Tema: ®NO KnneHTa nofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgaTa u Bpemsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepaunn>
Onucanune: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata nncbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpaweHus: <gaTa obpalueHns KnveHta B baHk-y4yacTHMK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBUTeNs baHka-ydacTHuka unu KnneHta ans obpaTHol cBs3n>

* YKaszblBaeTcd B CIydae, ecm 3anpoc Ha OTMeHy Ornepaumn kacaercs Onepaumy, COBEPLIEHHOH B pexuMax <«lliartex ro
peksusutam», <«lloraweHne Kpeauta» wm <«Hasroru, c6opbl». [MucbMO B agpec PacyetHOro LeHTpa C rpocbboy OKa3ats
cogesicTeue B BO3BPATE MEPEYUCTIEHHbIX CPEACTB MPUIAIaETCs] B BUAE CKAHUPOBAHHON KOMMM K 3/IEKTPOHHOMY 3anpocy wiu
HanpasnfaeTcs o gakcy (495) 740-01-11.

MHdopmauma BaHka-y4yacTHMKA O BbisiBJIEHMU MHLUMAEHTA MH(OpPMaLMOHHOW 6e30nacHOCTH

Komy: problems@handybank.ru
Tema: UHumaeHT B
CoobuueHue:
[JaTa: <aaTa BbISIBNIEHUS MHUMAEHTa>
OnucaHue: <onucaHue uHuuaeHTa, 06CToATENLCTB BbISIBNEHUS MHUMAEHTa>
KoHTakTbl: <KOHTaKThbl npeacTaBuTens Cnyx6bl MHdopMaumoHHo 6esonacHocTu baHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTams >

OTBeT Onepatopa CucTeMbl O NpueMe 3anpoca K UCNOJSIHEHUIO
Komy: <e-mail otnpasutens>
Tema: RE: <®UO KnneHTa NonHOCTLIO - KpaTKO TeMa 3arnpoca - PROBLEMS N2 3anpoca>
CoobLeHune: 3anpoc NpuHAT.
N 3anpoca: <perucTpauMoHHbIM HOMEp 3anpoca, NPUCBOeHHbIM OnepaTtopoM CUcTeMbl>
OTBet OnepaTtopa Cucrembl 06 UCNONTHEHUM 3amnpoca
Komy: <e-mail otnpasutens>

Tema: RE: <®UO KnneHTa NoNHOCTLIO - KpaTKO TeMa 3arnpoca - PROBLEMS N2 3anpoca >
CoobuueHune: <oTyeT 06 UCMOAHEHMN UM ONMCaHUE NPUYUH OTKa3a B UCMOSIHEHMM 3anpoca>
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHUKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWKaM BaHKa-y4yacTHUKaA:

AJZIpec 3neKTpOHHOW NoYThl U

Mpasa goctynal
HoMep TenedoHa ans CBs3un pasa Aocty

damunnns, nmsl, 0T4ECTBO, AO/MKHOCTb

PykosoauTenb noAanucb / /

M.I.

! YkasbiBaeTcs «be3 orpaHMueHunii» Uam NepeuncnaioTcs Npasa, CMCoK KOTOPbIX NPeaoCTaBnsaeTcs B
coctaBe MHCTpyKumm nonb3osaTtens no pabote ¢ 63k-odmcom Cucrembl HandyBank.
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MpunoxxeHne N2 9
K Mpaeunam MnaTtexHol cuctembl HandyBank

Tapud NMnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HArpaXaeHWi, CTaBKM KOTOPbIX YKasaHbl B Tapude, 3a WCK/IIOYEHMEM
YCTaHOBJIEHHOrO B NMyHkTe 1.3, B3nmMatotca 6e3 HAC.

1.2.Mp¥ nNpUMEHEHUM CTaBOK BO3HArpaXXAeHU, MUCUUCISEMbIX B MPOLIEHTax OT CYMMbl
Onepaumny, OKpyrieHue MpouCXoauT K 6nvkaiilleMy LenoMy YMCy MUHUMAnbHbIX eOWMHUL BasioTbl
pacyeToB (NMoMoBMHA MUHUMAIbHOW €AVMHMULbI BastoTbl PACYETOB OKPYI/ISIETCS A0 eAMHULbI).

1.3. 3a noaknto4yeHne nporpaMMHo-annapaTtHoro Komnnekca baHka-aMuTeHTa K Cucteme
HandyBank BaHk-a3MuTeHT BbinaumMBaeTr Onepatopy CuCTEMbl pa30oBOe BO3HarpaxaeHwe B pa3mepe
80 000 py6nei, Bkmtovas HAC B pasmepe 18 %.

1.4. 3a obecneyeHne MHMOOPMALIMOHHOIO W TEXHONOMMYECKOr0 B3aWMOAENCTBMS  Mexay
YuyacTHMKaMK pacyeToB BaHK-3MUTEHT BbinnauvBaeT OnepaTtopy CUCTEMbl BO3HarpakaeHue, KoTopoe
COCTOUT U3 (PMKCMPOBAHHOM YacTu B pa3Mepe 1 pybnb 3a kaxayto Onepaumio M NepeMeHHOM 4YacTu,
CTaBKU KOTOPOW yKa3saHbl B Pasaene 2.

1.5. CraBkn Tapuda pasnnyaloTcsd B 3aBUCMMOCTM OT MIATEXHOr0 pexuMa, B KOTOPOM
ocywecrtenserca Onepaumsi, n Tna MepuaHTa. [poueHTHble CTaBKW, YyKasaHHble B Paspgene 2,
NCYMCNAIOTCA B NMpoUeHTax oT cyMMbl Onepauuu.

1.6. Buoinnata Bo3HarpaxaeHuss baHkoM-amuTeHTOM Onepatopy CucTeMbl 3a cCOBeplUeHue
Onepaumii B nnaTexHbIX pexumax «Onnata ycnyr» (3a ucknodeHwem TapudHelx rpynn 1la, 1b, 1c,
TapudHol rpynnbl 2 U NyHkTa 2.6.7.3. TapudHoi rpynnbl 5) n «OnnaTta 3aka3oB» OCYLLECTBNAETCS C
y4YEeTOM AENCTBUSI PErpecCUBHONM LIKanbl CTABOK, KOTOPasi MPUMEHSIETCS K KaXKaou TapudgHoW rpynne B
OTAE/bHOCTU HayMHas C NepBOro Yvcna Mecsaua, cneayowero 3a MecsueM, B KOTOpOM 6bin AOCTUMHYT
HUXXeyKa3aHHbIN 06beM Onepauuit. LLar ybbiBaHus cTaBku Bo3HarpaxzaeHus paseH 0,01% 3a kaxable 5
MWIJIMOHOB pybnei MecsyHoro obopoTa no COOTBETCTBYHOWEN TapudHol rpynne. Mpeaen perpeccun
coctasnsieT 0,1%.

1.7. BbinnaTa BO3HarpaXxaeHW 3a coBepuieHe Onepauvii B pexunMe <«ABTOMMATEX»
OCYLLECTBNISIETCA NO CTaBKe COOTBETCTBYHOLLErO MIATEXHOro pexmuma.

1.8. B Tex cnyyasx, koraa no ocobbiM ycrnoBusiM cornaweHus ¢ MepyaHToM ¢ KnveHTa He
[O/MKHA B3MMaTbCs KOMUCCUMSA Mpu coBeplleHnn KrnveHToM nnatexa B nofab3y 3Toro MepuyaHTa,
OTBETCTBEHHOCTb 3a cobniofeHne 3TOro ycnoBus BO3naraetcsd Ha BbaHK-3MUTEHT Mo ucTeyeHun 3-X
(Tpex) paboumx [HENM C MOMEHTa, Korga Takon MepuyaHT ob6bsBneH B Pasgene 3 B nopsiake,
YCTaHOBMIEHHOM B NyHkTe 18.3 lMpasun.

Paspen 2. CraBku Tapuda

2.1. MnaTexHoli pexxumM «MnaTex no pekBU3UTaM» — NepeBos AEHEXHbIX CPEACTB Ha yKasaHHble
B DNIEKTPOHHOM AOKYMEHTE BaHKOBCKME NNIATEXHbIE PEKBU3MUTHI.

CraBka
CTOpOHbI
P Mepesop Ha cymmy ao 7500 py6. MepeBopg Ha cymMMy
(BKIOUUTENBHO) 6onee 7500 py6.
BaHk-3MuTeHT Onepatopy CucteMbl 15 py6. 0,2%, makcumym 300 pybneii

2.2. MnaTexHbll pexxum «loraleHne KpeauTa» — NepeBod AEHEXHbIX CPEeACTB Ha yKasaHHble
KnMeHToM B DneKTpOHHOM [OKyMeHTe 6aHKOBCKME nnaTeXHble PeKBU3WTbI C LEenbio MoraleHus
KpeauTa u (UnNn) NONOMHEHUS YKa3aHHOrO B DNEKTPOHHOM JOKYMEHTE CYeTa.

CraBka
TOPOHbI
Cropo MepeBog Ha cymmy o 7500 py6. MNepesopg Ha cymmy
(BKIKOUUTENBHO) 6onee 7500 py6.
BbaHk-3MuTeHT OnepaTopy CucTeMmsl 15 py6. 0,2%, makcumym 300 pybneit
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2.3. MnatexHbli pexnm «Handy-nepeBoa» — NepeBoA AEHEXHbIX CPeACTB OT oAHoro KnveHTta
apyromy KnuenTy.

B nnatexHoMm pexwume «Handy-nepeBoa» B MNaTeXHble B3aMMOOTHOLUEHMS MOMyT BCTYMaTb
KnueHTbl pasHbiXx BaHKOB-3MUTEHTOB. [103TOMY TapuUdUKALUMOHHBLIA NpuHUMN AN KIneHToB B
OTHOLUEHWUM 3TOr0 MNATEXHOro pexvma COCTOUT B CriefyHoLeM:

— BaHKOBCKYI0 KOMUCCMIO YnladumMBaeT KnneHT-oTnpaBuTENb, HE3aBUCMMO OT TOro, KnmeHTom
Kakoro baHka-a3MUTEHTa OH SBNSETCS;

— KnueHT-nonyyatesnb nnatexa He yniayvMBaeT GaHKOBCKYHD KOMWMCCMIO Mo 3Toi Onepauuy,
He3aBMCUMO OT Toro, KnMeHToM kakoro baHka-aMUTEHTa OH SABASETCS.

B cootBeTcTBUM C 3TUM BCce CTOPOHBI, 06cnyxuBatowme KMeHTOB-nonydYaTenein, He B3nMaoT C
HuUx kommccuio no Onepaumm B pexuMme «Handy-nepeeBog», a Bce CTOpOHbI, 06CNyXMBatoWMeE
KnveHToB-OTMNpaBuUTENEN, B3WMAIOT C HMX KOMUCCUIO HUKaK He 6onblytlo, Yem 0,2% OT CyMMbl
Onepaummn nNpu nepeBoae Ha cymMmy 6onee 5000 pybneli n HUKak He 6onbluyto, YeM 10 pybneit npu
nepeBoae Ha cymMMy o 5000 pybneli (BKNOUNTENBHO).

CraBka
Cropoel MNepesop Ha cymmy ao 5000 py6. MNepeBopg Ha cymMMy
(BKIOYMTENBHO) 6onee 5000 py6.
BaHK-3MUTEHT, 06CNy>XMBaKOLLNIA
KnueHTta-otnpasutens, OnepaTtopy 5 pybnei 0,1%
Cnucremol

2.4. MnaTexHblh pexunM «KoHBepTauus» — NepeBos AEHEXHbIX CPeACTB BHYTpU ofHOro baHka-
3MUTEHTa o cdeTa KnueHTa B OAHONM BankoTe Ha cyeT 3Toro xe KnueHTta B Apyrov BantoTe.

CTOpOHbI CraBka

BaHk-a3mMnTeHT OnepaTopy Cuctemsl 0,15% *

! — B pybnsax no kypcy baHka Poccum Ha ieHb coBepLuerns Onepaumm.

2.5. MnaTtexHbl pexum «Hanorn, c6opbl» — NEpeBof AEHEXHbIX CPEACTB B YMNIATy Hasloros,
rocnowvH, c6opoB, aAMUHUCTPUPYEMbIX HANOrOBbIMM OpraHamu. KHOe BO3HarpaxxaeHue, Kpome
NpeaycMOTPEHHOrO NyHKTOM 1.4., He B3uMaeTcs.

2.6. MnaTtexHble pexxnMbl «Onnata ycnyr» n «OnnaTa 3akasa» — NepeBoa AEeHEXHbIX CPeACTB 3a
ToBapsbl (paboTkl, yCnyru), B TOM 4Ynicie nNpuy onnaTte 3akasa B MUHTepHeT-MarasuHe.

Bce MepuaHTbl, B MONb3y KOTOPbIX coBepliaroTcs Onepaumn B MnaTeXHbIX pexumax «OnnaTa
ycnyr» n «OnnaTa 3aka3oB», CrpynnupoBaHbl B NATb TapuUdHbIX Fpynm.

Onnata BoO3HarpaxgeHuss oT baHka-amuteHTa Onepatopy CuCTeMbl OCYLECTBASETCA MO
npaswiaM nyHkta 1.6.

2.6.1. TapudHasa rpynna la — nocrtaBwwuku ycnyr XXKX, coumanbHbiX, MYHAUMNANbHBLIX |
roCyAapCTBEHHbIX YCNYyr M MpUpaBHEHHbIE K HUM MepuaHThbl, npegocTaBnsiiowme baHky-akBanpepy

TOProOBYO YCTYNKY.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-a3MUTEHTY 0,5%
baHk-aMuTeHT OnepaTopy Cuctemsl 0,05%
BaHk-akBalpep OnepaTopy CucTeMmsl 0,05%

2.6.2. TapudHaa rpynna 1lb — noctaBwmkmn ycnyr XKX, coumanbHblX, MyHWUMNANbHbIX W
rocyapCTBEHHbIX YCYr U MPUPaBHEHHbIE K HUM Mep4yaHThl.

MpUMEHEHNE AaHHOW TapugHOK rpynnbl NpeaycMaTpuBaeT packpbiTue BaHKOM-3KBalMpepoM pasMmepa
TOproBoii  ycTynku (BO3HarpakaeHuss OT MepuaHTa WM MAATEXHOr0 MocpeaHuka, mbo
BO3HarpaxxaeHvwe MepyaHTy Wnu NAATEXHOMY NMOCPEAHUKY).
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CTOpOHbI

CraBka

BaHk-3KkBalpep baHKy-aMUTEHTY B Clydae, ecnm
pa3Mep CTaBKV MPUHUMAET MONOXKMUTENbHOE
3Ha4yeHne

nnm

BaHKk-3MUTEHT BaHKy-3KBalipepy B c/iyyae, ecnu
pa3mep CTaBKuM NPYHMMAET OTpuLlaTenbHoe
3Ha4yeHue

100% ToproBoW ycTynku MuHyc 0,25%

BbaHk-a3mMnTeHT OnepaTopy CucTemsl

0,05%

BaHk-3kBalipep OnepaTopy CucTeMbl

0,05%

2.6.3. TapudHass rpynna 1c — noctaBwmkmn ycnyr XXKKX, coumanbHblX, MYHALUMNAbHbLIX |
roCyZlapCTBEHHbIX YC/yr U NMPUPaBHEHHbIE K HUM MepyaHThbl, He npegocTaBnsiowme baHky-3kBanpepy

TOProByto YCTYMKY.

CTOpOHbI CraBka
BaHK-a3MUTEHT BaHKy-3KBalpepy 0,5%
baHk-aMuTeHT OnepaTopy CucTtemsl 0,05%
BaHk-3kBalipep OnepaTopy CUcTeMbI 0,05%

2.6.4. TapudHas rpynna 2 — onepaTopbl COTOBOW M WHOW CBSI3W, WHTEPHET-MPOBAWAEPbI U

npupaBHEHHbIE K HUM MepyaHTbI.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-a3MUTEHTY 0,6%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,1%
BaHk-akBaipep OnepaTopy CucTeMmbl 0,05%

2.6.5. TapudHas rpynna 3 — OCHOBHble MepyaHTbl.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-a3MUTEHTY 1,3%
BaHk-3MuTeHT OnepaTopy CucTteMmbl 0,2-0,1%
BaHk-akBalpep OnepaTopy CucTeMbl 0,2% *

2

Onepatopy Cucrembl no craske 0,4%.

— npu onnate 3aka3a B pexume Handy-Safe BaHk-3kBalipep ynnauMBaeT BO3HarpaxxaeHue

2.6.6. TapudHas rpynna 4 — raMbnepbl 1 NpMpaBHEHHbIE K HUM MepyaHTbl.

CTOpOHbI CraBka
BaHk-3kBanpep baHKy-aMUTEHTY 2,4%
BaHk-amMuTeHT OnepaTopy CnucTemsl 0,2-0,1%
BaHk-akBalpep OnepaTopy CucTeMbl 0,7% 3

3

OnepaTopy Cuctemsbl no ctaske 1,1%.

— npu onnaTe 3akasa B pexuMme Handy-Safe BaHk-3kBalpep yniauuMBaeT BO3HarpaXXaeHue

2.6.7. TapudHas rpynna 5 — MepyaHTbl C MHAMBMAYANbHOW CTaBKoW Tapuda.

2.6.7.1. llepeBog B WebMoney, SHpekc.[eHbrn, QIWI Kowenek, Kowenek DnekCHET WU

NPUPABHEHHbIE K HUM MepuaHTbl.
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CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 1,5%
BbaHk-3MuTeHT OnepaTopy CUcTeMbI 0,2-0,1%
BaHk-akBalpep OnepaTopy CUCTEMbI 0,2%

2.6.7.2. Onnara wTtpados FAN.

CTOpOHbI CraBka
BaHK-3MUTEHT BaHKy-3KBaiipepy 0,8%
baHk-3MuTeHT OnepaTopy CUCTEMBI 0,2-0,1%
BaHk-3kBalipep OnepaTopy CUCTeMbI 0,3%

2.6.7.3. T[lepeBoapbl

OTAENbHbIX MYHUUMNAMbHBIX YCIYT Y NPUPABHEHHbIX K HUIM Mep4aHTOoB.

Ha TPaHCNOPTHbIE, LWKONbHbIE W WHbIE COUUA/IbHbIE

KapTbl, onnarta

CTOpOHbI CraBka
BaHk-3KkBalpep baHKy-3MUTEHTY 0,3%
BaHk-a3mMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-akBaipep OnepaTopy CucTeMmbl 0,1%

2.7. MnaTtexHblin pexxuM «INonofiHeHNe» — 3aUNCNEHNE AEHEXHbIX CPEACTB B Nosb3y KnneHTa.

2.7.1. TonosiHeHNe Yepe3 TEPMUHANbHBIE CETU, UHBIE CETU NPUEMA NATEXEN U U3 INEKTPOHHbIX

NNaTeXHbIX CUCTEM.

BaHk- BaHk-
CTOPOHbI BaHk-3KkBalpep BaHK-3MUTEHT 3MUTEHT 3KBalipep
BaHKy-aMuTeHTY | BaHky-akBalpepy | OnepaTtopy OnepaTtopy
Cetb npuema CucTeMsl CucTeMbl
Ingep, FOHncTpum, CONTACT - 1,3% 0,1% 0,1%
QIWI, 3n5:KCHeT, MockoBcKum _ 1,9% 0,1% 0,1%
KpeauTHbin baHk, Knbepllnat
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. MNMononHeHwue c kapT Visa, MasterCard, MUP.
CTOpOH®I CraBka
BaHk-a3MUTEHT BaHKy-3KkBanpepy 2,2%
BaHk-amMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,1%

2.8. MnaTexHbll pexxnM «[JeHeXXHbIe NepeBOAbI».

2.8.1. lNepeBoabl Ha kapTbl Visa, MasterCard poccuiicknx 6aHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 25 py6nei + 0,65%
BaHk-3MuTeHT OnepaTopy CUCTeMbI 0,1%
BaHk-akBalpep OnepaTopy CucTeMmsl 0,1%

2.8.2. NepeBoabl Ha kapTbl MasterCard MHOCTpaHHbIX 6QHKOB-3MUTEHTOB.
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CTOpOHbI CraBka
BaHk-aMuTeHT BaHky-akBalipepy 35 pybnei + 0,65%
BbaHk-3MuTeHT OnepaTopy CUcTeMbI 0,15%
BaHk-3kBalipep OnepaTtopy CuUCTEMBI 0,1%

2.8.3. [leHexHble nepeBoapl.

CTOpOHbI BaHK-3MUTEHT BaHK-3MUTEHT | BaHk-3KBalipep
HanmeHoBaHM CtpaHbl BaHky- OnepaTopy OnepaTopy
cUcTeMsl aKBalpepy Cucremsl Cucremsl
PocCuRy P! Al 1,1% 0,1% 0,1%
J'Im.qep, CONTACT CTpaHbl ganbHero
3apyBeXbS 2,6% 0,1% 0,1%
Poccum, Cpare! CHL 1,2% 0,1% 0,1%
DHMCTPMM’ B3CT CTpaHbl fanbHero
sapyGesLs 2,1% 0,1% 0,1%

2.8.4. lNepeBoabl Ha kapTel MUP.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KBapepy 10 py6neit + 0,45%
BaHk-amMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-akBaipep OnepaTopy CucTeMmbl 0,1%

Pazpen 3. Cnncoxk MepuyaHTOB € 0CO6bIMM YCNTOBUAMM

2KOM, ARKAN, CHAYKA.NET, CONVEX, eTTTi, EVO.NHTepHeT, HeliosNet, NetByNet, OnLime,
OZON.travel, RBK-Money, RightSide, Steam, Tele2, UfaNet, Utel, Virtonomica, WWF (BcemupHbIn
doHn npupogpl), Yota, AWKoHeT, AN Meaua, Anno WHKOrHMTO, Anbda Het Tenekom,
ApxaHeprochbiT, bunaiiH, BkoHTakte, Bab [Nnac, Masnpom MexpernoHras, MaHaxybacoBble BOWHbI,
lepoun BowHbl n OeHer, FTOJIb®CTPUM, XKKY-C-lNeTtepbypr, NckpaTenekom, KpacHosipckaHeprocObiT,
MAH cetb, MITC, MeragoH, Mon Mup@Mail.ru, MOTWVB, MTC, MynbTuHekc Kupos, HTB+,
OpHoknaccHuky, lMnaHeta (Ekatepunbypr), Puan Kom, Poctenekom, Cubupckas Cetb, CUTUKOM,
CkannuHk, CMAPTC, TaHku oHnarnH, Tackom, TBow wuHTepHeT CI16, Tsonm TenedgoH CI16,
TpaHcnopTHas kapta Crtpenka, THOMeHb3HeEprocObIT, YaaneHHoe nornofnHeHne KapTbl Tpolika,
YnbsHoBck-GSM, XasuHeT, Ludpa OguH, YebNet, LkonbHaa kapta CapaTtos, LUkonbHoe nuTaHue
MockBa, OnekTpoHTenekom.
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