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TepMuHbI U onpeaeneHns

ABTOpM3aumMsa — paspelleHune, npenoctaBnseMoe baHKOM-3MUTEHTOM B OTHOWeEHUW KnueHTa ans
coBeplueHns Onepaumn 1 nopoxaarollee 0693aTensCTBO baHKa-9MUTEHTA MO OCYLLECTBNAEHMIO pacyeTa.

BaHK-y4aCTHMK — oOfepatop MO MepeBoay AEHEXHbIX CPeACTB, MHOCTPaHHbIM  BaHK,
npucoeavHuBLIMECs K MpaBuiaM B KayecTBe baHka-aMuTeHTa 1 (unn) baHka-akBalipepa;

BaHK-3KBalipep — baHK-y4acTHVK, 06cnyXXuBaloLwmii MepyaHToB.
BaHK-3MUTEHT — BaHK-y4YacTHWK, 06CnyXuBatoLWmin KIMeHToB.
B®IC - 6ecnepeboiHOCTb hyHKLMOHUPOBaHUA MnaTtexHon cuctembl HandyBank.

[leHe)xHoe MOKPbITUE — [eHEXHble CPEACTBa, NoAAEpXKMBaeMble BaHKOM-yuacTHUKOM B PacyeTHoM
LieHTpe AN 06ecrneyYeHns U OCyLIECTB/IEHNS pacHETOB.

KnueHT — (du3nyeckoe wnv opuandeckoe vuo, 3akouMBluee C BaHKOM-3MWUTEHTOM [A0roBop U
No/y4MBLLEE HA OCHOBAHWM 3TOrO [OroBOpa BO3MOXHOCTb 3a CBOW CYET WM 3a cyeT BaHka-aMUTeHTa
yyacTBoBaTb B Onepauusx B KauyecTBe MnatenblumMka M (MnM) nonyyatenss [OEHEXHbIX CpeacTs
(2NEKTPOHHBIX IEHEXHBIX CPEACTB).

Kog Handy-TokeHa — 0/1HOPa30Bbil1 CEKPETHbIA KOJ, CreHEPUPOBAHHbIA KIMEHTOM MOCPEACTBOM
reHepatopa O[HOpPa30BbiXx naponeit (Handy-TokeHa) AN yAOCTOBEPEHUS NpaBa pPacropsKeHus
OEHEXHbIMU CpeacTBaMu (3)'IeKTpOHHbIMVI ANeHeXHbIMU Cpe,ElCTBaMVI) npn coBepeHnn oTAENbHO
B3ATOM Onepaumn v ABAAIOLWMINCA MPOCTOA 3MEKTPOHHOM MOAMUCbIO KnneHTa B COOTBETCTBUM C
denepanbHbIM 3akoHoM oT 06.04.2011 N9 63-3 «O6 31eKTPOHHON NOANUCH».

Mex6aHKOBCKOe BO3Harpa)kaeHne — BO3HarpaXzaeHne, KOTopoe B COOTBETCTBUM C TapucoM oanH
BaHK-y4acTHMK BbiMfauMBaeT ApyroMy BaHKy-y4yacTHMKY 3a OCyLIECTBIEHME MNEepPEeBOAOB AEHEXHbIX
cpeacTB (NEKTPOHHbIX AEHEXHbIX CPEACTB).

MepuaHT - opuanuyeckoe nuvuo  (MHAMBMAYaNbHLIA  NpeanpuHMMaTens, GusMyeckoe nMuo,
3aHMMalolleecs YacTHOW NPaKTMKOM), cocTosillee C bBaHKoM-akBallpepoM B MpsMbiX 1160
OMOCPeAOBaHHbIX AO0rOBOPHBLIX OTHOLWIEHMSIX, MO3BoNsAOWMX KnmMeHTam C ucnonb3oBaHMeM CUCTEMBI
HandyBank coBepliaTb nepeBoabl AEHEXHbBIX CPEACTB (3N1EKTPOHHbBIX AEHEXHbIX CPEACTB) B €ro nosib3y
nnbo nonyyaTb NEepeBOAbl AEHEXHbIX CPEACTB (3NEKTPOHHbBIX AEHEXHbIX CPEACTB) OT HEro.

JInMUT 0693aTeNbCTB — YCTaHOB/EHHbIM OnepaTopoM CUCTEMbI MaKCUMarnbHbIN pasMep 0653aTenbCTB
BaHka-yyacTHMKa, B Mpeaenax KoToporo coBepLuatoTcs Onepaumu.

MuUHM-BbINUCKA — OrpaHWYeHHasl TEXHOSIONMYECKUMN BO3MOXHOCTAMM bBaHKa-aMUTEHTa 4acTb
BbIMUCKM MO CYeTy, KOTOpylo KnneHT MoXeT nonayyatb C ucnofb3oBaHueM Cuctembl HandyBank B
peXuMe peasibHOro BPEMEHMU.

OHuB[ - ofecrneyeHve HeNpepbIBHOCTN AeSTEeNbHOCTU WM (MNM) BOCCT@HOBMEHWE AesTeNIbHOCTU
Onepatopa Cuctembl 1 Onepatopos YIN.

OnepaTtop Cucrembl — onepatop MnaTexxHoln cuctembl HandyBank.

Onepatop YINWU — onepatop ycnyr NiaTeXxHoNn MHPPaCTPyKTypbl (ONepaLMOHHBIN LEHTP, MAATEXHbIN
KJIMPUHIOBbIV LIEHTP WU PacyeTHbIN LIEHTP).

Onepaumsa — nepeBof AEHEXHbIX CPeACTB (3MEKTPOHHbLIX AEHEXHbIX CPeACTB), COBEPLUEHHbIN C
MCNONb30BaHNEM NNaTeXHbIX cepBncoB Cuctemsl HandyBank.

OCTaToK — CyMMa [AEHEeXHbIX CpeacTB (3/1EKTPOHHbIX AEHEXHbIX CpeacTs), AoCTynHas KnveHTy ans
coepLieHus Onepaumi.

MnatexHaas KAMPUHroBass MNO3ULUMA — WTOroBas CyMMa [EHeXHblX CpeAcTB, noanexallas
3auncneHmnio Ha Cueta [leHeXHOro MoKpbITUS MO0 CNUCAHWMIO C HWUX MPU OCYLLECTBMEHWM pacyeTa B
Cucreme HandyBank.

MpaBuna — HacTosiwme «MpaBuna MnaTtexxHon cuctembl HandyBank».

Mpotokon o npucoeaMHEeHUM — MoAnUCaHHbIM BaHKOM-yyacTHMKOM KM OnepaTtopoM CUCTEMbI
JOKYMEHT, NoATBEPXKAAIOLWMI NpucoeamHeHne baHka-yyacTHuka K Mpasunam.

PacueTHbIii LeHTP — pacyeTHbIN LeHTp MnaTtexxHoi cnctembl HandyBank.

PeecTp K/IMEHTOB — (hOpPMUPYEMbI BaHKOM-3MUTEHTOM B 3/1IEKTPOHHOM (hOPME U NpeaoCTaBnseMbli
Onepatopy CuCTeMbl [OOKYMEHT, coaepXawui wuHdopMauuio o KnneHTax, HeobxoauMylo Aans



npepocTtasneHmst KnneHtam BO3MOXHOCTM MCNosb30BaHus Cnuctemsbl HandyBank.

Peectp onepaumii — dopmupyembii  OnepatopoM CWCTEMbl B 3/IEKTPOHHOM  dopMe U
npeaocTaBnseMblii baHkaM-yyacTHUKAM AOKYMEHT, coaepallmnii MHdbopMaumio 06 Onepaumsix.

Cucrema HandyBank — lNMnatexHas cuctema HandyBank.
CTopoHbI — BaHku-y4acTHukK, OnepaTtop CucTeMbl M PacuyeTHbIN LEHTP.

CueT [1eHeXXHOro NMoOKpbITUS — KOPPECNOHAEHTCKUI cYeT BaHKa-yyacTHMKA B PacueTHOM LEHTpE,
NMBO MHOW COrNMacoBaHHbIM C PacyeTHbIM LIEHTPOM CYET, Ha KOTOPOM pa3MellaeTcs [eHexHoe
NOKpbITUE BaHKa-y4YacTHUKA.

Tapud - Tapud MnatexHon cuctembl HandyBank, onpeaensiowmii B3auMHble BO3HArpaXkaeHUs
CTOpOH.

YINW - ycnyrv nnaTexxHon nHDpacTpyKTypbl.

DNeKTPOHHbIA AOKYMEHT — pacropsbkeHue KnveHTa Ha coBeplleHve Onepauum uan Ha BbIMOSIHEHME
WMHOrO YyKa3zaHHOro KrMeHTOM [AeicTBusi, cocTaBfieHHoe KMEHTOM B 3NeKTPOHHOM dopMe C
ncnonb3oBaHnemM Cucrembl HandyBank.

Handy-koa — 04HOPa30BbIii CEKPETHLIN KOA, MPefoCTaBNseMbli KNneHTy Ans yAOCTOBEPEHWS Npasa
pacnopsiXXeHnda AeHEXHbIMU CpeEACTBaAMU NMPpU COBEPLUEHNN OTAENBHO B3ATOM Onepauvwl. npeﬂCTaBﬂﬂeT
coboii cryyaiiHoe 4MCo, CreHepupoBaHHOE AN AaHHOW Onepaunu, MMelolee OrpaHWYeHHbId Mo
BPEMEHW CPOK [AEUCTBUSA, NMpeaocTaBisieMoe KiMeHTy B MOMEHT coBeplieHns Onepaummn nocpeacTsoM
SMS 1 sBRSOLIEECS MPOCTON 3NEKTPOHHOW noanucblo KnveHTa B cooTBeTCcTBUM C defepanbHbiM
3akoHoM 0T 06.04.2011 N2 63-®3 «0O6 371eKTPOHHON NoANUCK».

Handy-naponb — MHOrOpasoBbIi CEKPETHbI Maponb KnueHTa, MCnonb3yembliil Ans nosyyYeHus
poctyna k WHTepdeiicy Cuctembl HandyBank, a Takxke 1S yAOCTOBEPEHWUS MpaBa pPacropsKeHUs
LEHEXHBbIMM CpeacTBamMu Mnpu coBeplueHMn Onepaumit. MpeactaBnsieT coboit 3agaBaemblit KnMeHToM
Habop CMMBONIOB W SBASIETCS MPOCTOM 3NEKTPOHHOM noanucblo KrnveHTa B COOTBETCTBUMM C
denepanbHbIM 3akoHoM oT 06.04.2011 N 63-P3 «O6 31EKTPOHHON NMOANUCH».

Handy-HoMmep — HoMep MobunbHoro TenedoHa KnueHTta, ucnonb3yembit OnepatopoM CUCTEMbI ANS
naeHTudukaumm Knmenta B Cucreme HandyBank.

Handy-TokeH — cneuuanbHoe YCTPOWCTBO — reHepaTop OAHOPA30BbIX Maposie, Mo3Bonsiollee B
peXuMe peanibHOro BpeMeHu reHepupoBaTh Kogbl Handy-TokeHa.

NHtepdeiic Cucrembl HandyBank — coBokynHOCTb cpefcTB (NOnb30BaTENbCKUN MHTEpdENC),
obecneuuBatowmx goctyn KnneHtos k cepsucam Cuctembl HandyBank.

NHble TepMUHBI U onpeaeneHns, ucnonblyemole B [paBunax, A0MKHbI NMOHMMATLCA B COOTBETCTBUU C
[EACTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickoit depepauum M HOPMATUMBHLIMU AOKYMeHTaMu bBaHka
Poccuu.



1. O6wmne nonoKeHus
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (Cuctema HandyBank) — COBOKYMHOCTb OpraHusauui,
B3auMogencTBylolWwmMx Mo [lpaBunaM B LENsSX OCYLECTB/EHWS TMEPEBOAOB [AEHEXHbLIX CPeacTs,
BKJIIOYAIOWAs OrnepaTopa MIAaTEXHON CUCTEMbl, OMEPATOPOB YCIyr MJIATEXHON WMHMPACTPYKTYpbl U
YUYaCTHUKOB MNATEXHOM CUCTEMBI, U3 KOTOPbIX KAk MUHUMYM TpW OpraHu3auuM siBASIIOTCS onepaTopamu
no nepeBofy AEHEXHbIX CPeACTB, @ TakKXe CUCTeMa MpOrpaMMHbIX, annapaTHblX, HPUANYECKUX W
OpraHM3auUMOHHbIX peLleHuni, Mo3BoMsIlOWMX bBaHKaM-yyacTHMKaM npeaocTaBnsTe  KiveHTam u
MepyaHTaM nnaTeXxHble U MHble CepBUCHI, @ KnneHTaMm 1 MepyaHTaM Nosib30BaTbCsl STUMK CEPBMCAMM.

1.1.2, YuactHukoM Cuctembl HandyBank MoxeT cTaTb oOpraHu3aumsi, y4yacTMe KOTOpoW B
NnNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akoHOM OT 27 wuioHa 2011 N2 161-03 «O
HaLMOHaNbHOM nnaTexHon cucteme» (panee - ®depepanbHbli 3akoH N 161-03), npu ycnoBum
npucoeanHeHuns K MNMpasunam B Nopsiake, YCTAHOBAEHHOM B pa3jene 4.

1.2. Mpaeuna Cucrembl HandyBank

1.2.1. MpaBuna npeacTaBnaloT Coboi [OKYMEHT, cofepXalmi ycnoBus ydyactus B Cucrteme
HandyBank, nopsinok B3anMoaencTemst mexxay cybbektamu Cuctemsl HandyBank, nopsaok coseplueHust
nepeBoAOB AEHEXHbIX CPeACTB (INEKTPOHHbIX AEHEXHbIX CPeACTB) U pacyeTa, nopsaok okasaHus YIU
W Opyrvie MonioXeHus, OonpeaensieMble AENCTBYIOWMM 3aKoHoAaTenbCcTBoM M OnepatopoM CUCTEMBI.
MpaBuna He perynvpyroT U He onpeaensioT NOPSAOK IMUCCMU BaHKaMM-y4acTHMKAMM MAaTeXHbIX KapT,
SNEKTPOHHBIX AEHEXHbIX CPeACTB, KOTOpble BbIMNOHATCA BaHkaMu-yyaCcTHMKaMU CaMOCTOSATENIbHO B
paMKax MeXAyHapoAHbIX WM CO3[aHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickol
depepaunm NNaTeXHbIX CUCTEM, YYACTHMKAMM KOTOPbIX OHW SIBASIIOTCS OAHOBPEMEHHO C y4acTueM B
Cucreme HandyBank.

1.2.2. MMpasuna aBns0Tca gorosopoM. CTopoHamu gorosopa asnstoTca Onepatop Cuctembl u
BaHKKN-y4YacTHUKN.

BaHK-yyacTHUK npucoeanHsieTcs K [lpaBunam B nopsake, YCTAHOBMAEHHOM B nyHkTe 4.1.4,
MOJIHOCTBIO U 6€3yCNOBHO NPUHMMAET Mpu 3TOM BCe ycnosus MpaBun n 06a3yeTcs BbINOMHATL WX, a
TaKke npuobpeTtaeT npasa 1 06593aHHOCTN NO OTHOLUEHUIO K ApyrMM CTOpOHaM.

PacyeTHbIN LEHTP, HE SBASIOWMINCS OAHOBPEMEHHO BaHKOM-YUYaCTHMKOM, OCYLLECTBASIET (hYHKLMHU,
npeayCcMOTPEHHbIe HacToswmMMK [paBunaMy, Ha OCHOBaHWW OTAeNbHOro aorosopa ¢ OnepaTtopom
CucTeMbl 1 OTAENBHBIX A0rOBOPOB C KaXablM BaHKOM-y4aCTHUKOM.

1.2.3. MNpasuna onpegensetr Onepatop Cucrtembl. lNopsaok u3MeHeHus [pasBun  yCTaHOBMEH
pa3sgenom 18.

1.2.4. MpaBuna SBASAOTCA NYy6AMYHO AOCTYMHBIMM M PasMELLATC Ha oduuMansHOM caiTe
Onepatopa Cnucrembl www.handybank.ru.

1.2.5. Bce MpunoxeHnus k MpaBunam sBASIOTCS HEOTLEMIIEMOW YacTbto Mpaswn.

1.2.6. Bce ccbinku Ha pasgensl, NyHKTbl U NPUIOXKEHUS, CAeNaHHble B TekCTe lpaBun, SBASOTCS
CCblIKaMKM Ha pa3gensl MNpasun, NyHKTbI MpaBui 1 NpunoxeHus K MNpasunam.

1.3. KoHTponb 3a cobniogennem lMpasun ocywecrtensieTcs OnepatopoMm CucteMbl NocpeacTsoM cbopa,
cucTeMaTMsauMM M aHanuza uHdopMauum (B T.4. NOMYYEHHOM M3 OBLIEAOCTYNHbIX MCTOYHMKOB, Ha
OCHOBaHMK 3anpocos OnepaTtopa CucTeMbl UK B paMkax paboumx BCTpey):

1.3.1. o gearenbHOCTM BaHkoB-y4YacTHMKOB M OnepatopoB YU (MOHUTOPWHT);

1.3.2. 0 nopsiagke npepocTasneHuss baHKaMu-yyacTHUMKaMM  AUCTAHUMOHHOMO  6aHKOBCKOro
obcnyxxmBaHus € ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, o kadectse
OKa3blBaeMbIX baHkaM-y4acTHMKaM yCiyr nnaTeXxHon MH@pacTpykTypbl Onepatopamu YIU;

1.3.3. 06 ypoBHe obecneuyeHns 3awmTbl MHMOpMaumK, 06 MCNoNb3yeMbiX MHMDOPMALMOHHO-
KOMMYHMKAUMOHHBIX TexHonornsx baHkos-y4yacTHuKoB 1 OnepaTtopos YN B nopsake, YCTaHOB/IEHHOM
B NyHKTax 16.3, 16.13.2;

1.3.4. 0 nonbITKax HeraTMBHOrO BO3AEWCTBUSI Ha MpedocTaBnsieMble YCIyry, 3aUKCUPOBaHHbIX
BaHKOM-yyacTHUKOM (B TOM 4MCrie B C/lydasix MOLUEHHWYECKMX AeNCTBUM U (UMW) CETEBbIX B3/TIOMOB,
COMPOBOXAAEMbIX HECAHKLUMOHMPOBAHHLIM MPOHUKHOBEHWEM B OMNEPaLMOHHYI0 (MHDOPMALMOHHYIO)
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cucTemy);
1.3.5. 0 xanobax, oT3biBax M MpeaoXEHNIX Kak baHKOB-y4yacTHMKOB, Tak M uX KnueHTos,
KacaloLmMXca ocyllecTseHms Onepaumi.

1.4. Cybvektol Cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a HecobniogeHue [lpaBun B
COOTBETCTBMM C pa3faesiom 7.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cybbektamm Cucrembl HandyBank siBnsitoTcs:

BaHkM-y4yaCTHUKM — BaHKM-3MUTEHTbI, nNpeaocTaBnsiiowme KnnmeHTaMm AWMCTaHUMOHHOE 6GaHKOBCKOe
obcnyxMBaHme € ucrionb3oBaHMeM Cuctembl HandyBank, u BaHku-3kBaipepbl, 06CIy>XuBatoLne
MepuaHTOB No OnepaumsM, COBEPLLEHHBIM C UCNOnb3oBaHneM Cuctemel HandyBank.

OnepaTtop Cuctembl — OO0 «XsHamnContowweHe», onpeaenswowee lNpaeBuna, a Takke BbIMOAHSOLWee
WHble 06513aHHOCTK, NpeaycMoTpeHHble PeaepanbHbiM 3akoHOM N2 161-03 u Mpasunamu.

OnepaumoHHbI LeHTp — 000 «XaHauContoleHe», obecrneumnBatollee B pamkax Cuctembl HandyBank
foctyn baHkoB-y4acTHMKOB M X KnneHTOB K yciyraM no nepeBofy AEHEXHbIX CpeacTB (3NeKTPOHHbIX
[JEHEXHbIX CPeACTB) € Ucnosb3oBaHneM Cuctembl HandyBank (aanee — Onepatop Cuctemsl).

MnaTexHbl KAMPUHIoBbIA LeHTp — OO0 «XaHauContoweHe», obecneumnBatollee B paMkax CUCTEMbI
HandyBank npueM K WCNOAHEHWMIO DNEKTPOHHbIX [AOKYMEHTOB M OKasblBalOWEe WHble YCNyru
nnaTexHoro knnpuHra (aanee — Onepatop CucTemsl).

PacyeTHbIM LEHTp — KpeauTHas opraHMsauWs, Co3daHHasi B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickoit ®epepaumnn, yrnonHoModeHHass OnepatopoM CUCTEMbl Ha OCYLLECTB/IEHME pacyeTa B
Cncreme HandyBank nocpeacTBOM CriMCaHMsa M 3a4MCieHnst AeHeXHbIX cpeactB no Cyetam [JeHeXxHOoro
MOKpPbITUS BaHKOB-y4aCTHUKOB. PacyeTHbIN LIEHTP OCYLUECTBIISIET CBOIO AEATENbHOCTb B COOTBETCTBUU C
MpaBunamMm, [OroBopaMM KOPPECMOHAEHTCKOMO CYeTa, 3ak/oYeHHbIMM C BaHKaMu-y4acTHWKaMKM, U
forosopoM ¢ OnepatopoM Cucrembl.

2.2. OnepaTtop CUCTEMbI COBMELLAET AeATENbHOCTb OMepaTopa NIaTeXHON CUCTEMbI C AEATENbHOCTbIO
OMNepaLMOHHOr0 LEHTPA U MIATEXHOMO KIMPUHIOBOMO LIEHTpa.

3. NMopspok B3anMopaeiicTtBus cy6bekTtoB Cucrtembl HandyBank
3.1. B pamkax lNpasun:

3.1.1. Onepatop CucTeMbl oOKasblBaeT baHKaM-y4yaCcTHMKAM oOMepaumoHHbIE YCAYrn W yCyrm
NAaTeXHOro KAWPUHra, BKYas ycnyrn no obecneyeHnio MHGOPMALMOHHOMO U TEXHOIOrMYEeCKoro
B3aUMOAENCTBMSI, HE06X0AMMbIE Ans coBeplueHns Ornepaumii 1 OCyLLIECTBEHUS] pacYeToB.

3.1.2. baHKU-y4acTHUKM 06CNyxmMBaloT Onepauny U OKasbiBalOT YCyru MO NEPEBOAY AEHEXHbIX
cpeacTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB).

3.1.3. PacueTHbl1 UEHTP oOkasbiBaeT BaHkaM-yyacTHMkaMm u OnepaTopy CucTeMbl pacyeTHble
ycnyru.

3.1.4. B3auMHble Bo3HarpaxaeHust baHkos-yyacTHMKOB M OnepaTtopa CucTeMbl ONpeaenstoTcs
Tapudom.
3.2. OyHKUMM BaHKOB-y4aCTHUKOB:

3.2.1. OyHkumn baHka-3MuUTeHTa:

3.2.1.1. yctaHoBneHune ans KnveHToB ycnosuii (NpaBun) ncnonb3osaHust Cuctembl HandyBank;

3.2.1.2. npepoctaBneHne Onepatopy Cucrtembl PeecTpoB K/IMEHTOB B COOTBETCTBUM C MYHKTOM
10.3;

3.2.1.3. obcnyxmBaHne KnneHtos no Onepaumsim;

3.2.1.4. obpaboTtka 3anpocoB Onepatopa Cuctembl Ha npegocTaBfieHne wHoOpMaunUn wu
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nonyyeHne ABTopusaumii U HanpaeneHne Onepatopy CUCTEMbI OTBETOB Ha 3TW 3anpochl.
3.2.2. dyHkumn baHka-3kBavipepa:

3.2.2.1. ycTaHoB/ieHMe Ans MepyaHToB yc/ioBui (nopsaka) MHGOPMALMOHHO-TEXHOMOMMYECKOrO
B3aMMOAENCTBUSA M pacyeToB no OnepaumsM;

3.2.2.2. o6cnyxxmBaHue MepyaHToB no Onepaumsam u pacyeTbl ¢ MepyaHTamu.

3.3. ®yHkumm OnepaTtopa CUCTEMBI:
3.3.1. onpenenenue Mpasun u Tapuda;
3.3.2. KOHTpOJb 3a cobnogeHnem Mpasun;
3.3.3. ynpasneHue Cucrtemori HandyBank n ee TexHnyeckas noaaepxka;
3.3.4. BegeHune 6a3 gaHHbIX KnveHToB, MepyaHTOB, BaHKOB-y4aCTHWKOB;
3.3.5. BegeHune nepeyHs Onepatopos YIN;
3.3.6. obecneyeHmne 6e3onacHOCTU coBeplieHnss Onepauuii;
3.3.7. obecneyeHue 3awmTbl MHDOPMaLMKM Npy ocyLLecTBReHUM Onepauuii;

3.3.8. obecneyenune BOTC 1 ynpasneHne puckamu HapylueHus BOTIC.

3.4. ®yHkummn OnepaumoHHOro LeHTpa:

3.4.1. obecneyeHne poctyna bBaHKOB-yyacTHMKOB M Ux KnneHToB K cepBucaM CuCTeMbl
HandyBank;

3.4.2. obecneyeHne WHGOPMALMOHHOIO M TEXHOJIOTMYECKOr0 B3aUMOAENCTBUS B MOPSKE,
yCTaHOBNeHHOM [paBunamu;

3.4.3. popMMpoBaHne 1 HarnpasfieHue baHKy-3MUTEHTY WMH(MOPMALUMOHHBIX U aBTOPU3ALMOHHBIX
3anpocoB 1 0bpaboTka oTBeTOB baHKka-aMUTEHTa;

3.4.4. HanpaBneHve KnveHTam u3BelleHud  (NOATBEPXAEHWUA), Kacalolmxcs MnpueMa K
WUCNOJTHEHUIO 3}'IEKTp0HHbIX OOKYMEHTOB, NpeaoCcTaBeEHNE Knnentam NONYYEHHbIX OT baHKka-a3MUTEHTAa:
nHcdopMaumm 06 OctaTke, MHdOpMauMM 06 ycrelwHoM coBeplieHun Onepaumm nnbo coobLieHuin o
NpUYMHAX HENPEeAOCTaBEHUS Takol MHGOPMaLM.

3.5. OyHKuMM MNMNaTexXHOro KNAMPUHIoBOro LeHTpa:

3.5.1. np1eM K UCNONHEHWNIO DNEKTPOHHBIX JOKYMEHTOB;

3.5.2. KOHTPO/Ib AOCTAaTOYHOCTM [JEHEXHOro MOKpbITUS (C ydyeToM JIuMuTa 06si3aTensCcTB) ANst
obecneyeHunst pacyeta B Cnucreme HandyBank;

3.5.3. npenoctaBneHne PacuyeTHOMY LEHTPY IDNEKTPOHHbIX AOKYMEHTOB, MpedycMaTpuBatoLLmX
COBEpILLEHNE MEPEBOAOB [AEHEXHbLIX CPEACTB Ha yKa3aHHble KineHTaMu B IMEKTPOHHbIX JOKYMEHTaX
6aHKOBCKME MNATEXHbIE PEKBU3UTLI, AN UCTMIOSTHEHMSI U pa3MepoB MNaTeXHbIX KITMPUHIOBbIX MO3MLIMIA
ANS OCyLLEeCTBNEHMS pacdeTa B Cucteme HandyBank;

3.5.4. npegocTaBneHne baHkaM-yyacTHMKaM PeecTpoB onepauuiti B Mnopsiake, YCTaHOBIEHHOM B
nyHkte 10.3.
3.6. OyHKUMM PacyeTHOro LeHTpa:

3.6.1. ocywlecteneHne pacyeta B Cucteme HandyBank B mopsiike v B CPOKW, YCTaHOBJSIEHHbIE B
pasgene 13;

3.6.2. oTkpbITME U BeaeHne CueToB [leHeXHOro nokpbiTus baHKoB-y4aCTHUKOB;
3.6.3. nHdopmmposaHme Onepatopa CUCTEMbI O TEKYLUMX OCTaTKaX AEHEeXHbIX cpeacTB Ha CyeTax
[leHeXxHoro nNokpuITMS baHKOB-y4aCTHUKOB.

3.7. BaHk-yyacTHVK npepocTaBnsieT npaBo Onepatopy CUCTEMbI MOMyYaTb B PacyeTHOM LEHTpe, a
PacyeTHOMy LieHTpY NpeaocTaBnsaTb OnepaTtopy CucTeMbl MHGOPMaUMo 0 HoMepax CUeTOB [JEHEXHOro
MOKpPbITUS BaHKa-yuacTHMKA M OCTaTKax AeHEXHbIX CpeAcTB Ha CueTax [lIeHeXHOro NoKpbITUS.



3.8. Mopsagok B3aumomencTeuss OnepaTopa Cuctembl € npuBredyeHHbIM  Onepatopom  YMU
onpegensietcs NpasunamMm n coOTBETCTBYIOWMM AaoroBopoM OnepaTtopa Cuctembl ¢ Onepatopom YIN.

4. Bctynnenme B Cucremy HandyBank, npuocraHoBneHne u npekpaileHme y4yactus B
Cucreme HandyBank

4.1. Mopspgok BcrynneHust B Cucremy HandyBank

4.1.1. OpraHmsaums, 3asiBMBLIAass O CBOEM HaMepeHuuM cTaTb baHKOM-y4yacTHMKOM, [OKHA
COOTBETCTBOBATL CeAyLWMM KpUTepusam yyactust B Cucteme HandyBank:

4.1.1.1. Hannume nmueH3nn (paspeLleHns) Ha OCYLLECTBIIEHME NMEpPEBOAOB AEHEXHbIX CPeACTB B
COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl IOPUCAMKUMKN BaHKa-y4acTHWKa;

4.1.1.2,. BOBMOXXHOCTb 0BECMeYEHNss CO CBOEW CTOPOHbl Mopsiaka MHGMOPMALMOHHOIO WU
TEXHOJIOrMYECKOro B3aMMOAENCTBUS, ucnonbyemoro B Cucreme HandyBank;

4.1.1.3. ocyllecTB/ieHMe Mep Mo MNPOTUBOAEUCTBMIO Jleranmsaumn  (OTMbIBaHWIO) [10XOA0B,
NOMyYeHHbIX MpecTynHbiM MnyTeM, W ((PUHAHCMPOBaHWIO Teppopu3aMa B nopsigke u  obbemax,
YCTaHOB/EHHbIX 3aKOHOAATENLCTBOM Poccuiickoit depepaumm M HOpPMaTMBHBLIMM AOKYMeHTaMu baHka
Poccun.

4.1.2. Kputepem npsiMoro ydactusa B Cucteme HandyBank sBnsetcs Hanuvume nvuUEH3MM
(pa3pelueHns) Ha OCyLLEeCTBEHNE NEPEBOAOB AEHEXHbIX CPeACTB (3NEKTPOHHbLIX AEHEXHbIX CPeacTB) B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM CTPaHbl IOpUCAnKUMM BaHka-yyacTHuKa.

4.1.3. KocBeHHoe y4yactue B Cucteme HandyBank He npeaycmoTpeHo.

4.1.4. Ins sctynnenus B Cuctemy HandyBank opraHusaumsa npucoeauHseTcs K MNpasunam nytem
noanucaHusi lpoTokona O NpUCOeAMHEHUM B [ABYX 3K3eMnnspax Mo ¢opMe, YCTaHOBEHHOM
Mpunoxennem N2 1, n oTkpbiBaeT CueT [JeHeXXHOro noKpbITUst B PAaCHETHOM LEHTpe.

4.1.5. MNocne nognucaHus MpoToKona O MNpUCOeAMHEHUN N OTKPbITMS BbaHKy-yyacTHuMKy CueTa
[eHexHoro nokpblTus B PacdeTHOM ueHTpe Onepatop Cuctembl npucBamBaeT baHKy-y4acTHUKY
MAEHTUUKATOP, MO3BONSIOWMIA  OAHO3HAYHO  YCTaHOBUTL  ydyacTHuMka Cucrtembl  HandyBank.
MpeHTUdUKaTopbl NpeacTaBnsioT coboM psaa  XPOHONOrMYECKM BO3PACTAlOWMX MOCIeA0BaTENbHbIX
HoMepoB. NaeHTudmkatop baHka-yyaCTHWKa He MEHSIETCS B C/lydae ero peopraHvMsaumm u nepexoauT
€ro NpaBoNpPeeMHUKY Mocse roCyAapCTBEHHOW perncTpaunn. B ciyyae npekpauleHust yyactust baHka-
y4yacTHuka B Cucteme HandyBank ero naeHtudmkatop HoBoMy baHKy-y4acTHUKY He nMpucBanBaeTcs.

4.1.6. latoin Havana ydactus B CucteMe HandyBank B uUensix yBeaoMneHuss 06 3TOM
YNOMHOMOYEHHOr0 OpraHa aBnsieTcs Hanbonee NO3gHsS U3 cneaylowmx gat:

e [aTa noanucaHus NpoTokona o NpUcoeanHeHnn;
e faTa oTKpbITUA CyeTa [leHeXHOro nokpuITMa B PacyeTHOM LieHTpe.
4.1.7. Onepatop CucteMbl BegeT peecTp baHKOB-y4aCTHUKOB.

4.1.8. B cnyyae n3meHeHust OnepatopoM CucteMbl opMbl NpucoeamHeHuns K MpaeBunaM, a Takke
B C/lyyae peopraHmsaumm baHka-ydacTHMKa Bce npasa U 06593aHHOCTU, BO3HUKLLME Y CTOPOH A0 TaKoro
M3MEHEHMSI Ha OCHOBaHMWM paHee MoAnuCaHHbIX [POTOKONOB MNpUCOeAMHEHUs, [0roBopoB 06
WMH(OPMALIMOHHO-TEXHOTOMMYECKOM B3aUMOAENCTBUU nnm B nopsigke  yHMBEPCAsIbHOMO
NpaBoOMNpeeMCcTBa, OCTalOTCH AEUCTBUTENbHLIMUA, €CAM  TONbKO bBaHK-y4yaCTHMK He Bblpa3wn B
NMUCbMEHHON (hOpMe CBOEro HaMepeHUsl pacTOPrHyTb CYLLIECTBYIOLIME MPaBOOTHOLLIEHMSI.

4.2. MpuocTtaHoBneHne yyactust B Cucreme HandyBank.

4.2.1.oa npuocTaHoeneHveM y4yactus B Cucteme HandyBank mnoHMMaeTcs BpeMeHHoe
6nokuposaHve poctyna KnveHtam n MepuaHTaMm baHka-yyacTHMKa, ydactve KkoToporo B Cucreme
HandyBank npwocTaHaBnuBaeTcsi, k cepBucaMm Cuctembl HandyBank go OkoOH4YaHusi cpoka AeicTBust
NPWOCTaHOBEHMUS.

4.2.2, Yyactue B Cucreme HandyBank moxeT 6bITb MproCTaHOBAEHO:

4.2,2.1. No nHMumaTmee baHka-ydyacTHWKa B Cllydae HEBO3MOXXHOCTU MO TEXHUYECKUM MPUYMHAM
0becneynTb CO CTOPOHbI baHka-yyaCTHMKa WMH(OPMALUMOHHOE M TEXHOIOMMYECKOE B3aMMOAENCTBUE C
OnepaTopoM Cuctemsl B NopsaKe, YCTaHOBIEHHOM paBunamu;

4.2.2.2. no nimumatmee Onepatopa CucTeMbl B Cnyyasx:

8



e HEUCTONTHEHNS BaHKOM-y4acTHMKOM TpeboBaHUi 1 0653aTeNbCTB, YCTAHOBNEHHBIX MpaBuiamu;
e HA/IOXXEHUS apecTa Ha [leHexXHoe MoKpbITHE.

4.2.3. 1ns npuoctaHoBneHns ydactns B Cncrteme HandyBank no mHuMumaTtmBe baHka-y4acTHuMKa
nocrneaHuin Hanpaenser Onepatopy CUCTeMbl 3asiBIEHME O MPUOCTAHOBNEHMM ydacTus B Cucteme
HandyBank ¢ yka3aHuWeM paaTbl Hayana npUWOCTAHOBNEHUS. 3asiBfieHne [AO/MKHO ObiTb NOsydeHo
OnepatopoM CucteMbl He MeHee 4yeM 3a 5 (nNsATh) paboumnx AHeEN A0 AaTbl Havana NPUOCTAHOBIIEHUS.
OnepaTop CuCTeMbl MPUOCTaHaBMBaET y4yacTve BaHKka-yyacTHWKa B CPOK, YKa3aHHbIM B 3asiBNIEHWM.
[nsi BO306HOBNEHUS y4yacTust BaHK-yyacTHMK He MeHee YeM 3a 1 (oauH) pabounit aeHb A0 AaThl
BO30OHOBNEHUS  y4yacTus  HanpaensieT Onepatopy CucTeMbl 3asBfieHME O  MpeKpalieHum
npuocTaHoBeHns yyactust B Cncteme HandyBank ¢ yka3aHueM gaTbl NpeKpalleHnsl MPUOCTAHOBIEHUS.
OnepaTop CrcTeMbl BO306HOBNSIET yyacTe BaHKa-y4acTHUKA B CPOK, YKa3aHHbIN B 3as1B/IEHUN.

4.2.4.B C/lyyae NPUOCTAHOBNEHUS Yy4yacTusl bBaHKa-ydacTHMKa no uHuumaTtuee Onepartopa
CucTeMbl NMocneaHuii HanpaBnsieT baHKy-y4acTHUKY MUCbMEHHOE YBEAOMJIEHWE, COAEPXKALLEE MPUUMHY
NPUOCTaHOB/IEHMS], ATy Hayana MpUOCTAHOBNEHWS, @ TAKXXE YC/IOBMS, MPU KOTOPbIX Y4acTMe MOXET
6bITb BO306HOB/IEHO. Bo306HOBNEHME yyacTusa BaHka-ydacTHuka B Cucteme HandyBank HacTynaet He
nosaHee NepBoro paboyero [Hs, CeayoLero 3a AHeM nonydenns OnepatopoM CUCTEMbI YBEAOMIEHMS
oT BaHKa-y4acTHMKa O BbINO/IHEHWUW YCTIOBUIA, YKa3aHHbIX B yBEAOMNEHUM OnepaTtopa CUCTEMBI.

4.2.5. MpuoctaHoBneHne ydactus B Cucreme HandyBank He ocBoboxpaeT BaHK-yyacTHWMK OT
BbIMOSIHEHMS 0643aTeNbCTB, YCTaHOBMNEHHbIX [paBunaMmn, 1 coxpaHseT Bce npasa baHka-yyacTHuUKa, 3a
UCKIOYEHWEM MpaB M 0683aHHOCTEW, MPOAO/HKEHME WCMOSHEHUS KOTOPbIX HEBO3MOXHO B CBA3N C
NPUOCTAHOBIEHNEM YUacTuSl.

4.3. MNMpekpawleHne yyactus B Cucteme HandyBank

4.3.1. Kputepuamun npekpalieHuns yqactna B Cucteme HandyBank sansiotcs:

4.3.1.1. 013bIB Y baHKa-y4yacTHUKa nmueH3nn (paspeLwleHnst) Ha OCyLLECTB/IEHME AEATENbHOCTU MO
nepeBoay AeHEXHbIX CPEACTB (3NEKTPOHHBIX AEHEXHbIX CPeaCTB);

4.3.1.2. npu3HaHue baHka-yyacTHMka 6aHKpPOTOM (HECOCTOSATENbHBIM);

4.3.1.3. 3aKkpbiTne Bcex CueTtoB [leHeXXHOro NoKpbiTMS baHka-y4yacTHWKa B PacyeTHOM LeHTpe.
4.3.2. Yyactne B Cucteme HandyBank MoxeT 6bITb MpekpalleHo TakxXe:

4.3.2.1. no nHnumatmee Onepatopa CUCTEMBI B Cly4Yasix:

e HapylweHusi BbaHkoM-yyacTHMkoM [lpaBun npu ycnoBuu, 4YTO BaHK-y4aCTHUK He yCTpaHun
HapyweHue B TedeHue 30 (TpuauaTW) KaneHAapHbIX AHEW C AaTbl MOSYYEHUS MUCbMEHHOrO
yBeAOMIIEHNS O TakoM HapyLleHun oT Onepatopa CucTeMmbl;

e ecniv No 060CHOBaHHOMY MHeHuio Onepatopa CucteMbl yyactue baHka-yyactHuka B Cucteme
HandyBank Bbi3blBAET UM MOXET Bbl3BaTb penyTauMOHHbIE UM MpaBoBble pUckn Ans CUCTeMbI
HandyBank.

4.3.2.2. no nHuumnatmee baHka-yyacTHuKa.

4.3.3. Yyactne baHka-yyacTHMka B Cucteme HandyBank npekpaliaerca aBTOMaTMYeCcKu B
Cyyasx, nepeyncneHHblx B nyHkTe 4.3.1.

4.3.4. B cnyyae HacTynieHus ofHOrO M3 COObITUA, NepedncneHHbix B NyHkTe 4.3.2.1, Onepatop
Cuctembl HanpaBnseT baHKy-y4acTHUKY yBefoOMMeHne O npekpalleHmMn ydactus B Cucteme HandyBank
C YKa3aHMeM MpUUMHbI 1 AaTbl NPeKpaLLEHNS yHacTus.

4.3.5. MNMpekpalleHve ydactus no uHUuUMatTMee baHka-yyacTHMKa OgOpMASeTcs MNUCbMEHHbIM
cornaweHneM baHka-yyacTHvka M Onepatopa CUCTEMbl Ha OCHOBaHWM HampaBfieHHOro B aApec
Onepatopa CucTeMbl MUCbMEHHOrO yBeAoMSIeHnss baHKa-y4yacTHMKa O HaMepeHUu MpekpaTuTb ydactue
B Cucreme HandyBank.

4.3.6. B cnyyae npekpaweHuss yyactms baHka-yyactHuka B Cucteme HandyBank pgoctyn
KnneHtam n MepuaHTam baHka-yyactHuka k cepBucam Cuctembl HandyBank u BaHky-yuacTHuMKy K
nporpamMMHo-anmnapaTHOMY KOMMJeKCy, cepBucaMm u nogcmctemam Cuctembl HandyBank 6nokupytoTcs
OnepaTtopoM CuCTeMbl C MOMEHTa MpeKpaLleHUs yyacTus.

4.3.7. MNpekpalleHe yvactms B Cucteme HandyBank He ocBoboxpgaeT baHK-y4acTHMK OT
BbINOSIHEHMST 065a3aTeNnbCTB, YCTaHOBMEHHbIX [paBuiaMuM, BO3HMKWMX A0 AaTbl MpekpalleHus ero



yyactus B Cucteme HandyBank. YnnauyeHHbIi BaHKOM-y4aCTHUKOM BCTYNUTENbHBIA B3HOC 3@ Y4YacTUe B
Cucreme HandyBank Bo3BpaTy He MOAEXWT.

5. MopsapokK NnpuB/ieYeHUs1 ONEpaTopoB YOIy NJIATEXXHOW MHPACTPYKTYpbI

5.1. Onepatop Cucrtembl wMeeT npaBo npuenekate OnepatopoB YIMNU pana obecneveHns
dyHKuMoHnpoBanns Cnctembl HandyBank.

5.2. [NpaBuna cTaHoBATCS 0b6s3aTeNnbHbIMM ANns npuBnedeHHoro OnepaTtopa YIW ¢ aaTbl BCTynneHus B
cuny porosopa Onepatopa Cuctemsl ¢ OnepaTtopoM YIN.

5.3. Onepatop YMNW npepoctaenser Onepatopy CucTeMbl MHGMOPMaLUMIO O CBOEN aeATenbHocTU (B
YacTM OKasaHWsa YCnyr nnaTeXHo WHGPACTPYKTypbl) B MOPSAKE M B CPOKW, YCTAHOBJEHHbIE
3aK/MOYEHHBIM C HUM [OrOBOPOM, a Takxe No 3anpocaM OnepaTtopa CUCTEMbl B CPOK, YKa3aHHbIN B
3anpoce.

5.4. [1na npusnekaembix OnepaTtopoB YU ycTaHaBnmBaloTcs cneayowme TpeboBaHuns:

5.4.1. o6uwas ¢uHaAHCOBasi YCTOMUYMBOCTb, @ AN KPEAUTHbIX OpraHu3auuii, CO3[aHHbIX B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt Peaepaumn, Takke BbIMOSIHEHWE 06s13aTeNbHbIX
HopMmaTMBOB baHka Poccum. TpeboBaHve HACTOALWEro MyHKTa He pacrnpoCTpaHseTcs Ha KpeauTHble
opraHu3aumun, B OTHOLIEHNM KOTOPbIX OCYLLECTBASKOTCS MeponpusaTvsa no GUHAHCOBOMY 0O340POBAEHMIO
C yyactmeM baHka Poccumn yepes ®oHA KoHconuaaumm 6aHKOBCKOMO CEKTOPa;

5.4.2. Hannune OnNepaLMOHHBIX U TEXHOMOTMYECKUX BO3MOXHOCTEM ANs okasaHus YMWU, B ToM
yncne obecneyeHus bOMC;

5.4.3. ocyllecTBneHe Mep MO MPOTUBOAEWCTBUIO fieranm3aumy  (OTMbIBAHWUIO)  [AOXOAOB,
NONy4YeHHbIX NPeCcTynHbIM NyTeMm, U HGUHAHCUPOBAHMWIO TEPPOPU3MA;

5.4.4. Hannune HeobXoaNUMBbIX TMLIEH3UNIA (paspeLLeHni);

5.4.5. obecrneyeHne HeBO3MOXHOCTM nepegayn mHdopMauum no OnepaumsM Ha TeppuUTOpUIO
WMHOCTPaAHHOIro rocyaapctBa WAM NPeAoCTaB/iEHUst AOCTYyNa K TakoW WHdbopMauuuM C TeppuTopum
WHOCTPaHHOro rocyaapcrtea. TpeboBaHMe He pacrnpoCTpaHsSeTCs Ha ciydaum  OCylecTB/eHus
TpaHCrpaHuWyHbix Onepauuii, a Takke Ha Cily4Yau, €CnM nepefaya MHdbopMaumn Tpebyetca ans
paccMOTpeHus 3asBneHnin KnMeHToB, Kacatowmuxcs ucnosb3oBaHms Cuctembl HandyBank 6e3 cornacus
KnueHToB.

5.4.6. nHble TpeboBaHUS, NpeabaBsieMble K CyObekTaM MAaTEXHbIX CUCTEM B 3aBMCMMOCTU OT
BMaa okasblBaeMblxX YI B COOTBETCTBUM C AEUCTBYIOLLIMM 3aKOHOAATENBCTBOM Poccuitickon deaepaumu;

5.4.7. Onepatopsbl YW He BnpaBe B OAHOCTOPOHHEM MOpsiiKke MpuoCTaHaBnMBaTh (NpekpaliaTh)
okazaHue YW baHkam-y4yacTHMKaM n nx KnneHtam.
5.5.B pononHeHne Kk TpeboBaHUSIM, NepeyYnucneHHbIM B MyHkTe 5.4, ans PacyeTHoro uUeHTpa
yCTaHaBNMBaOTCA cneaytowme TpeboBaHus:

5.5.1. Hannuune nuueHsmmn baHka Poccum Ha ocyllecTBneHne 6aHKOBCKMX ornepaLnii;

5.5.2. fedTenbHOCTb MO OCYLUECTB/IEHWUIO MEPEBOAOB [EHEXHbLIX CPeACTB MO OTKPbITbIM B
PacyeTHOM LieHTpe 6aHKOBCKMM CYETaM He MEHee TPeX JeT;

5.5.3. Hannuue creayoLmx TEXHOMOMMYECKUX BO3MOXHOCTEN:

5.5.3.1.npueM u 06paboTka KIMPUHIOBbIX peecTpoB Onepatopa CUCTEMbl, COAEPXALLMX
MnaTexHble KIMPUHroBble No3uLMK BaHKOB-YYaCTHUKOB;

5.5.3.2. npoBeaeHne pacuyeta B Cucteme HandyBank exegHeBHO no pabounM gHam go 07:00
MOCKOBCKOIO BPEMEH!;

5.5.3.3. 06paboTka 1 3auncrneHme nepeBoaoB AEHEXHbIX CpeacTB Ha CyeTa [JeHeXHOro noKpbITUs
baHKOB-y4aCTHUKOB, NOSy4YeHHbIX 4Yepe3 [naTexHyto cucteMy baHka Poccun, B pexwumMe peanbHOro
BpEMEHMU;

5.5.3.4. Hannune annapaTHO-NPOrpaMMHbIX, OMEPALMOHHBIX W  TEXHONOrMYECKUX CPeacTs,
obecneunBatolimx BOMNC B YacTn OKa3aHWS pacqeTHbIX YCAYr.
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5.6. Kaxxgomy OnepaTtopy YMNW npucBavMBaetcs uAeHTUGUKATOP, MO3BONSIIOWNA OAHO3HAYHO €ro
yCTaHoBWTb. MaeHTudmkaTopbl npucBamBatoTcs OnepaTopoM CUCTEMbI M MpeACTaBnsioT cobol psia
XPOHOJIOrMYeCcKn BO3pacTalowWwmx nocnefoBaTeNbHbIX HOMEPOB.

5.7.0nepatop CucTeMbl OCyLECTBASIET KOHTPOSb 3a oOkas3aHneM YIW baHkaM-yyacTHUKaM
Onepatopamn YMW n BegeT nepeyeHb npuriedeHHbix Onepatopos YIMNW. WHdopmaumst B nepedeHb
npveneYyeHHblx OnepatopoB YW BHOCUTCS He no3gHee pabodero AHs, Creaylowero 3a [HeM
3aKJTI04EHNS COOTBETCTBYIOLWEro gorosopa ¢ Onepatopom Y.

5.8. Onepatop CucrtemMbl npepocraenseT baHkaM-yyacTHMKaM cBefeHUs O npuefedYeHHblx Onepatopax
YMW no nx 3anpocam, baHky Poccnm — B coctaBe oT4yeTHOCTU no dopme 0403201.

5.9. lNMopsiaok onnatobl YINU:

5.9.1. lMopsagok onnaTel ycnyr npusnedeHHoro OnepaTopa YIU onpeaensieTcs COOTBETCTBYIOLWMM
porosopoM Onepatopa Cuctembl ¢ Onepatopom YIU n siBnsieTcs eaMHoobpasHbiM B pamkax CucTembl
HandyBank.

5.9.2. Ycnyrm PacyeTHOro ueHTpa, okasbiBaeMble Onepatopy Cuctembl B paMkax Cuctembl
HandyBank, onnaumatotcss OnepatopoM CucTeMbl B COOTBETCTBMM C AoroBopoM OnepaTtopa CucTeMbl €
PacyeTHbIM LEeHTpOM.

5.9.3. Ycnyrn PacyeTHOro ueHTpa, okasbiBaeMble baHKy-yyacTHUKY Ans obecneyeHns pacyeTa B
Cucreme HandyBank, onnaumBaioTcsl BaHKOM-y4aCTHMKOM B MOPSIAKE, YCTAHOBJIEHHOM [OrOBOPOM
baHka-y4yacTHMKa 1 Pac4yeTHOro LeHTpa.

5.9.4. BosHarpaxaeHune Onepatopa CUCTEMbI 3@ YCIyrM MHOPMALMOHHOIO U TEXHOIOMMYECKOro
B3aMMOAENCTBMSI, OKa3blBaeMble OnepaTopoM CucteMbl BaHKy-yyacTHWKY, OMnayMBaeTcs B
COOTBETCTBMU C TapndoM 1 B NOpsiAKe, YCTAHOBIEHHOM pa3aesnom 13.

5.9.5. Mopsigok onnatbl BO3HarpaxaeHus OnepaTopa Cuctembl sBnseTcs eauHoobpasHbiM Ans
BCeX baHKOB-y4aCTHWKOB.

6. NMpaBa n o6s3aHHOCTN CTOPOH

6.1. baHK-y4aCTHWK UMEET MnpaBo:

6.1.1. npepoctaBnatb  cBOMM  KnneHTaM AMCTaHUMOHHOe 6aHKOBCKOe obcnyxuBaHue C
ncnonb3oBaHmeM Cuctembl HandyBank;

6.1.2. yctaHaBnMBaTb AN cBoux KnveHToB ycnosus (npaBwuia) AWCTAHUMOHHOMO GaHKOBCKOro
obcnyxxmBaHus ¢ Mcnonb3oBaHueM Cuctembl HandyBank, pacxofHble MMMUTBI U MHbIE OrpaHUYEHUs Mo
Onepauusim;

6.1.3. obpawatbcds Kk Onepatopy CuctemMbl Mo BomnpocaM  (YyHKUMOHMpOBaHMS  CuCTeMbI
HandyBank;

6.1.4. HanpaenaTb Onepatopy CUCTEMbl 3anpocbl U MPETEH3UW B OTHOLIEHUW COBEpLUEHHbIX
Onepauumit B NopsiaKke, YCTaHOB/IEHHOM B pa3gene 14;

6.1.5. HanpaenATe  OnepaTtopy CuUCTEMbI  MOXENaAHUS U NpeanoXxeHwus,  Kacatolmecs
dyHKuMoHMpoBaHus Cuctembl HandyBank u npepoctasnenuss KnveHtam cepBucoB CucCTeMbl
HandyBank;

6.1.6. nprocTaHoBuTb ydacTue B Cucteme HandyBank B nopsiake, yCTaHOBIEHHOM B NyHKTe 4.2.3;
6.1.7. npekpaTtnTb yyactne B Cucteme HandyBank B nopsiake, yCTaHOBMEHHOM B nyHkTe 4.3.5;
6.1.8. ncnonb3oBaTh TOBapHbIN 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX Lensix;

6.1.9. nopyyaTb ApyrMM bBaHKaM-yuyacTHWKaM npoBeAeHWe WAEHTUMUKAUMM WK YMPOLLEHHO
naeHTUdUKaUMM KNMEeHTOB B LIENAX OCYLIECTBNEHMS MEepeBoda AEHEXHbIX CPeAcTB 6e3 OTKpbITUS
6aHKOBCKOro CYeTa, B TOM 4YWC/E SNEKTPOHHBIX AEHEXHbLIX CPEACTB, a TakXe MpeaoCTaBeHns
KnueHTaM 3neKTpoHHOro CpeacTBa nnaTexa.

6.2. baHKk-y4yacTHMK 0653aH:

6.2.1. BbinnatuTb OnepaTtopy CuUCTEMbI NPeayCMOTPEHHbI TapudoM BCTYNUTENbHbLIM B3HOC 3a
yyactve B CucteMe HandyBank B TeueHun 10 (pecatn) paboumx [AHeW, cneayrowmx 3a AHEM
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noanucaHus MNMpoTokona 0 NpUCoeanNHeEHUN;

6.2.2. oTKpbITb B PacyeTHOM uUeHTpe CueT [leHeXHOro noKpbiTUS M pa3MecTuTb [leHexHoe
nokpbiTie Ha CueTe [leHEXHOro TMOKPbLITUS B CBOEM HaLUMOHANbHOM BanloTe, a TakXke, npu
HeobxoammocTu, B gonnapax CLUA v (unn) B eBpo;

6.2.3. npegocraButb PacyeTHOMy LEHTPY NMpaBo CnncbiBaTb 6€3 AONONMHUTENBHOMO PacropsXXeHNs
baHka-yyacTHMKa [AeHexHble cpeactBa co Cueta [leHEXHOro MOKPbITUS pacyeTHbIM [OKYMEHTOM
PacueTHOro ueHTpa Ha OCHOBaHWM MNpefocTasneHHoro OnepaTtopoM CUCTEMbI KIIMPUHIOBOIO peecTpa,
coaepxaliero MnaTexHyo KIMPUHIoBYHO NO3MUMIO U BO3HarpaxaeHve OnepaTopa CMCTEMBI.

6.2.4. obecreumBaTb HanMume AeHEXHbIX cpeacTB Ha CyeTe [JeHEXHOro MOKPbLITMS B pasMepe,
[JOCTaTOYHOM Aansd  obecnevyeHns 6GecnepeboMHOCTM coBeplueHns Onepaumit KnveHTamu BaHka-
YyYaCTHWKa;

6.2.5. o6ecneunTb CO CBOEW CTOPOHbI BecriepeboiiHyto paboTy KaHaIoB CBS3W, UCTOMb3YEMBbIX NpU
OCYLLECTBIEHUN MHDOPMALIMOHHOIO M TEXHOIOMMYECKOro B3auMoaencTBumst ¢ OnepatopoM CUCTEMBI;

6.2.6. BbinonHATL TpeboBaHms [lpaBun, Kacawowmecs obecnedyenns bBOMNC, M okasbiBaTb
copeicteme OnepaTopy CUCTEMbI B peannsaummn Mep no 3awmTte nHdopmMaumm n obecnedveHnn BOMC;

6.2.7. He U1CMNOMb30BaTb HUKaAKME TEeXHUYEeCKMe U MpOorpaMMHble CpeactBa C  LEenblo
MPOHWKHOBEHMS U (UNIM) BHECEHUS U3MEHEHUIA B NMporpaMMHble cpeactea Cuctembl HandyBank unu ans
CO37aHMS NPEANOCHLIIOK K BO3HNKHOBEHMIO c60eB B (pyHKUMOHMpOBaHUM Cuctemsl HandyBank;

6.2.8. BbinnaumBaTb Mexx6aHKOBCKOE BO3HarpaXkaeHne n BosHarpaxxaeHve Onepatopy Cucrtemsl B
COOTBETCTBUU C pa3genom 13 un Tapudowm;

6.2.9. pa3MecTUTb TOBapHbIN 3Hak Cuctembl HandyBank Ha cBoeM caitte n B WHTepdeiice
Cucrembl HandyBank;

6.2.10. npepoctaBnsaTb OnepaTopy CucTeMbl MHGOPMaLUMIO O CBOEN AeATenNbHOCTM MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.2.11. HezameanuTenbHO WHMopMMpoBaTb Onepatopa CuCTeMbl O COBbITUSIX, BbI3BABLUMX
onepauuoHHble cbou, B pesynbTaTe KOTOpbiX HapyweHa B®INC agns KnueHntoB u (Mnn) MepuyaHTOB
BaHka-y4yacTHMKa, 0 NpUYMHaX M NOCIEACTBUSIX TaKMX COBLITMI B Nopsiake, onpeaeneHHoM MpaBunamu;

6.2.12. yyacTBOBaTb CO CBOEN CTOpPOHbI B MpueMe U 06paboTke MpeTeH3UA U 3anpocoB Mo
Onepauusim oT KnueHTtoB 1 (M) MepyaHTOB;

6.2.13.B cnyyae oOTKasa OT oduuManbHOW Ny6AMKaUMM OTYETHOCTM BaHKOM-y4yacTHUKOM,
exxeMecsyHo, He nosgHee 20-ro yicna Mecsaua, creayrowero 3a OTYeTHbIM, NpegocTaBnsaTb Onepatopy
CucteMbl B 2NEKTPOHHOM BuAe (Ha aApec 3NMEKTPOHHOW MOYThl, NPeAoCTaBNeHHbIM OnepaTopoM
CncTeMbl COOTBETCTBYIOWMM yBeaoMeHneM) dopMbl otyeTHocTn 0409101 «O6opoTHas BEAOMOCTb MO
cyeTaM ByxranTepckoro yyeTta KpeauTHoi opraHuzaumm», 0409102 «OTyeT 0 DMHAHCOBLIX pe3ynbTaTax
KpeauTHoOM opraHumsaummn», 0409123 «PacuyeT cobcTBeHHbIX cpeactB (kanuTtana) («bazenb III»)»,
0409135 «WMHdopmauusi 06 obsi3aTenbHbIX HOpMaTUBaX M O APYrMX NOKasaTensx AesTeNlbHOCTU
KpeauTHOW opraHusauum», nnbo aHanornyHble hopMbl OTYETHOCTM B C/lydae WX OTMeHbl (3aMeHbl)
baHkomM Poccuu.

6.3. B gononHeHue K npaBaM, yKa3aHHbIM B MyHKT 6.1, BaHK-3MUTEHT MMEEeT NpaBO CaMOCTOATESILHO
yctaHaBnueaTb And  KnuveHToB  Tapudbl  AUCTAHUMOHHOrO  6aHKOBCKOro  ob6CiyxuBaHus  C
ucnonb3oBaHneM Cuctembl HandyBank, kpoMe cnyyaes, cneumanbHO OroBOpeHHbIX B Tapude.

6.4. B gononHeHne K 0693aHHOCTSAM, YKa3aHHbIM B MyHKTE 6.2, BaHK-3MUTEHT 06513aH:

6.4.1. oCyLleCcTBUTb MOAK/IIOYEHNE CBOEr0 NPOrpPaMMHO-annapaTHOrO0 KOMMAeKca K NporpaMMHO-
annapaTtHOMY KOMMNJIEKCY OnepaTopa CucreMbl B COOTBETCTBUM C nopsiAKoM, YCTaHOBJIEHHbIM B pa3aene
10;

6.4.2. nHdopmuposaTtb KnmeHtos 06 ycnosusx (npasuniax) ncnonb3oaHust Cuctemsl HandyBank;

6.4.3. nHdopmmpoate Onepatopa CucTteMbl O nnaHoBbIX paboTax Cco CBOMM MNPOrpaMMHO-
annapaTHbIM  KOMMMEKCOM, BbI3bIBAOWMX MepepbiB B 0OCIYXXMBaHUM  MHGMOPMALIMOHHBIX U
aBTOPU3aUMOHHbLIX 3anpocoB Cuctembl HandyBank, nytem HanpasneHuss Onepatopy Cucremsl
COOTBETCTBYIOLLEro U3BELLEHMS C YKa3aHWEM B HEM BPEMEHM Hayana u 3aeeplueHns paboT. YkasaHHoe
n3BelLLEeHME AOMKHO BbITb HanpaeneHo OnepaTtopy CUCTEMbI NOCPEACTBOM 3/1EKTPOHHBIX CPEACTB CBS3U
He MeHee 4yeM 3a 1 (oanH) pabounii AeHb A0 Hayana ykasaHHbIX paboT.
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6.5. B 1ononHeHne K 0653aHHOCTSM, YKa3aHHbIM B MyHKTe 6.2, BaHk-3kBapep 0653aH:
6.5.1. 3akntouatb ¢ OnepaTopoM CUCTeMbI cornalleHne rnpu NoAKIYeHnn MepyaHTa;

6.5.2. obecneuntb pacyetbl ¢ MepuaHToM no OnepauusM, COBEPLIEHHLIM B MONb3y MepyaHTa, B
NopsiAKE U B CPOKM, YCTAHOBJIEHHbIE JOrOBOPOM BaHka-3kBaiipepa ¢ MepuaHToM;

6.5.3. okasbiBaTb Onepatopy CUCTEMbl COAENCTBUE B PACCMOTPEHWMMU MPETEH3UI U 3aMpoCoB MO
OnepaumsM, coBepLUEHHBbIM B Nonb3y MepyaHTa BaHka-akBalipepa.
6.6. Onepatop CucteMbl UMeET NpaBo:

6.6.1. BHOCKTb M3MeHeHns B Cuctemy HandyBank, onepaumoHHbIie 1 TEXHONOrMYeCcKne cpeacrsa u
npoueaypbl, HampaBfieHHble Ha MOBbIWEHNEe 6e30MacHOCTH, YJyUllEHWE CBOMCTB W paclIMpeHue
(byHKLUMOHaNbHbIX BO3MOXHOCTe CucteMbl HandyBank;

6.6.2. npuBnekatb TpeTbMX Nnuu, B TOM uucne OnepatopoB YIW, ana WCNONHEHUS CBOMX
0b653aTensCcTB 1 obecneyeHmnst GyHkumMoHmpoBaHust Cuctemsl HandyBank;

6.6.3. B Lienisx 6e30MacHOCTV 0TKasbiBaTb KnneHTy 1 (unn) MepuaHTy B coBeplieHnr Onepaumu;

6.6.4. yCcTaHaBnMBaTb KpUTEPUM y4acTusl, MPUOCTaHOBMEHUS U NpekpalleHns yyactma B Cucrteme
HandyBank;

6.6.5. npvocTaHaBnMBaTb WM Npekpawatb  yyactue  bBaHka-yyacTHMka B Ciydasix,
npeaycMoTpeHHbIX Mpasunamu;

6.6.6. BHOCUTb M3MeHeHns B lNpaBuna u Tapud B nopsake, yCTaHOBIEHHOM pa3denoMm 18;

6.6.7. ycTaHaBMBaTb OrpaHUYeHnst (IMMUTBbI) Ha cyMMbl Onepauuii B 3aBUCMMOCTM OT criocoba
YAOCTOBEPEHUS DNEKTPOHHbIX JOKYMEHTOB;

6.6.8. NpoBOAWTL MApKETMHIOBblE aKUMWM MyTeM YCTaHOBMIEHWUS CTaBoOK Tapuda C orpaHnyeHHbIM
CPOKOM AedcTBUSA. [aHHble akuum He SBNSoTCA AeNCTBMSAMM NO u3MeHeHuto Tapuda. UHdopmaums o
TaKUX U3MEHEHNSaX A0BOAMTCA A0 BaHKOB-y4aCTHMKOB He no3gHee, yeM 3a 10 (AecaTb) KaneHAapHbIX
JHeNn.

6.7. OnepaTtop CucremMbl 06513aH:

6.7.1. OCyLLeCTBNATL CBOIO AeATENBLHOCTb B COOTBETCTBUM C TpeboBaHnaMM defepanbHOro 3aKoHa
N2 161-®3, HopMaTUBHbLIMK AOKYMeHTaMn baHka Poccun m Mpasunamu;

6.7.2. oCyLIeCTBNSATb KOHTPOJIb 3a cobntoaeHnem MNpasun cybbvektammn Cuctemsl HandyBank;

6.7.3. obecneuvBaTb MHHOOPMALMOHHOE M TEXHOOMMYECKOe B3amMoaencTere Mexay CTopoHaMmy,
OKa3blBaTb OMNEPALMOHHBIE YCIYTM U YCIYTU NNATEXHOMO KAMPUHIa B COOTBETCTBUM C [paBunamu;

6.7.4. obecneuntb MOAKIIOYEHWE MNPOrpaMMHO-annapaTHOro Komnnekca baHka-sMUTeHTa K
Cucreme HandyBank B COOTBETCTBMM C MOPSAKOM, YCTaHOBMEHHbIM B pa3gene 10;

6.7.5. npepoctaBnsAte  BaHKy-y4yaCTHMKY KOHCynbTauMum no BornpocaM  (YyHKUMOHMPOBAHUS
Cucrembl HandyBank;

6.7.6. NpefocTaBnaTb baHKy-y4aCTHWKY KOHCy/bTauMuM MO BOMpOCaM, BO3HMKAOWMM Mpu
coBepLueHun Onepaunii;

6.7.7. obecrneumBaTb BO3MOXHOCTb [OCyAebHOro pacCcMOTpeHMs ChOpoB B COOTBETCTBMM C
pasgenom 9;

6.7.8. nHdopmMnpoBaTb KNMEHTOB O HEBO3MOXHOCTU MCMONb3oBaHWs Cuctembl HandyBank npwu
noslydeHnmn yKasaHHOro B nyHKTe 6.4.3 u3BelleHuss baHKa-3MUTEHTa, a Takke B Cyyasx nposeaeHus
NAaHOBLIX perfiaMeHTHbIX paboT no O6HOBAEHWMIO MpOorpaMMHO-anmnapaTHOro Kommnnekca Cuctemsl
HandyBank;

6.7.9. obecneunmBaTb CO CBOEW CTOPOHbI 6€30MacHOCTb MpOLECCOB ABTOPM3aUMM U 3aLUMTY
nHhOpMaLMM B COOTBETCTBUM C AEWCTBYIOLIMM 3aKOHOJATENLCTBOM, HOPMATUBHBLIMU AOKYMEHTAMU
BaHka Poccum, MpaBunamm u BHyTpeHHUMK pernaMeHTamm Onepatopa CUCTEMBI;
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6.7.10. obecneunBate bBOINC B nopsigke, ycCTaHOBNEHHOM [lpaBunaMm W BHYTPEHHMMMU
pernamMeHTamMm Onepatopa CucTeMbl, B TOM uucrie «[lONOXEHMEM MO YNpaBMNEHUK PUCKaMU WU
obecrieyeHnio 6ecnepebonHOCTM hyHKUMOHUPOBaHMS [natexHon cuctembl HandyBank», a Tak e
onpenenatb TpeboBaHus k OnepaTtopam YMW B uvactu 6ecnepeboiHocTn okaszaHus ummn YMU u
obecrneyrBaTb KOHTPOJIb 3@ UCTIOSIHEHWMEM TakuX TPebOBaHMiA;

6.7.11. opraH130BbIBaTb CUCTEMY YMpaBEeHUS PpUCKAMU U OCYLLECTBNSATL YNpaBieHne puckamu B
Cucreme HandyBank B cOOTBETCTBMM C HOpPMATMBHbIMM AOKyMeHTamu baHka Poccum, MpaBunamu u
BHYTPeHHMMU pernaMeHTamu Onepatopa CucTeMbl;

6.7.12. npenocTtaBuTb BaHKy-y4aCTHMKY B 3/IEKTPOHHOM BUAE CBOW TOBAapPHbIN 3HAK;

6.7.13. nipopmupoBaTb  yyacTHMkoB Cuctembl HandyBank o ciydassx w  npuyuHax
npuocTaHoBneHns (npekpaileHns) okasaHus YW B AeHb Takoro npuocTaHoB/eHMS (MpekpalLeHns)
MyTeM HanpaB/EHUS YBEOOMJIEHUS Ha afpeca 3/IEKTPOHHOW MOYThl YMOHOMOYEHHBIX COTPYAHUKOB
BaHkoB-yuyacTHUKOB 1 OnepaTtopoB YIU, a Takke yepes 63k-opuc Cucrembl HandyBank;

6.7.14. nidopmmpoBaTb baHk Poccum o cnyyasix M MpuuMHax npuocTaHoBeHusl (MpekpaLieHns)
okasaHusa YW B nopsigke, yctaHoBneHHoM baHkoM Poccuu;

6.7.15. BbisiBNaTh B Cucteme HandyBank opraHu3auuv, npefoctasnsiowme baHkam-yyacTHUKaM,
ux Knnentam YINK, B ToM uncne B cnydasx, ecnv YN okasbiBaoTCa €AMHCTBEHHOMY BaHKy-y4YaCTHUKY
WM OrpaHUYeHHOMY 4uciy BaHKoB-y4aCTHUMKOB M (M) ux KnMeHTOB, OCYLEeCTBASATb NpUBREYEHUe
YKa3aHHbIX opraHu3auuii B kadyectse Onepatopos YW B cooTBeTCTBUM € TpeboBaHusaMn DeaepanbHoro
3akoHa NQ 161-03 v Mpasun;

6.7.16. obecneumBaTb MPUMEHUMOCTb, PE3YNLTATUBHOCTL U 3MGHEKTUBHOCTL OMpeAEneHHbIX B
MpaBunax ™Mep W MEXaHM3MOB, HamnpaB/ieHHbIX Ha NpeaoTBpalleHWe HapylweHui u  (unu)
CBOEBpPEMEHHOE BOCCTAHOBMEHWE Haanexalero ¢yHkuMoHuposaHus Cuctembl HandyBank, B ToM
yucne NyTeM COBepLIEHCTBOBaHMS [lpaBun B yka3aHHOM 4acTW, Ha OCHOBE pe3ynbTaTOB aHanusa
cnyyaeB HapyuweHus BOMNC, npuoctaHoBneHus (NpexkpalleHns) okasanus YMW, npuunH v nocneacreui
COObITUM, BbI3BABLIMX WM CMOCOBHLIX BbI3BATb OMEPALMOHHbIE WM CUCTEMHble cbon B Cucteme
HandyBank, a Takke pe3ynbTaToB perynispHOro TeCTMpoBaHus yKa3aHHbIX MEP 1 MEXaHU3MOB.

6.8. PacyeTHbIl LIeHTp 0653aH:

6.8.1. nHdopmmnposatb OnepaTopa CUCTEMbI O TEKYLUMX OCTaTKax AEHEXHbIX cpeacTB Ha CueTax
[leHeXXHOro MOKpbITUS N O CMMCAHUWN AeHeXHbIX cpeactB co CyeToB [leHeXHOro nokpbiTua baHkoB-
Y4aCTHMKOB B NMopsiake, cornacosaHHoM ¢ OnepatopoM CUCTEMBI;

6.8.2. yBegomnatb Onepatopa CucteMbl 0 HoMepax CueToB [eHexHoro nokpbitusa baHka-
y4YaCTHMKA B A€Hb MX OTKPbITUS, @ Takke O HaMepeHun baHka-y4acTHMKa 3akpbiTb CyeT [eHexHOoro
noKpbITUA unu Qakte 3akpbiTua Cueta [EeHEeXHOro nOKpbITUS B CPOK HE MO3AHee Cneayrolero
paboyero AHS C AaTbl NOAYYEHMS] TaKOM MHGMOPMaLUMK / HacTYNIEHUSI YKa3aHHOro CoBbITUS B NMOPAAKE,
yCTaHoOB/IEHHOM AoroBopoM OnepaTtopa CucTeMbl C PacyeTHbIM LIEHTPOM;

6.8.3. npegoctaBnaTb Onepatopy CucTeMbl MHGOPMaUMIO O CBOEM AEeSTENbHOCTVM MO 3arnpocaM
OnepaTopa CucteMbl B NopsfKke U B CPOKM, YKasaHHble B 3anpoce OnepaTtopa Cuctemsi;

6.8.4. onsa oueHkM (PUHAHCOBOrO COCTOSIHUS PacyeTHOro LeHTpa exemecsyHo, He no3agHee 20-ro
yucna Mecsua, crnefylowero 3a OTYETHbIM, NpeaocTaBnaTb Onepatopy CUCTEMbl B 3M1EKTPOHHOM Buae
(Ha ajpec 3NeKTPOHHOM MOYTbl, NpPeaocTaBneHHbI OnepatopoM CUCTEMbl  COOTBETCTBYHOLLMM
yBeaomneHnem) cdopmbl otyeTHocT 0409101 «Ob6opoTHas BegoMoOCTb MO cyeTam ByxranTepckoro
yyeTa KpeauTHon opraHusauum», 0409102 «OTyeT O MHAHCOBLIX pe3yfbTaTax KpeauTHOM
opraHmzaummn», 0409123 «PacyeT cobcTBeHHbIX cpeacts (kanutana) («baszenb III»)», 0409135
«NHpopmaums 06 obsa3aTenbHbIX HOpMAaTMBax M O APYrvX MoKasaTensx AesTeNbHOCTU KpeauTHOM
opraHmsaumu», nMbo aHanornyHble GopMbl OTYETHOCTM B C/lydae X OTMeHbl (3aMeHbl) baHkoM Poccuu;

6.8.5. nocpeactsom ntoboro cnocoba ceasm, goctynHoro Onepatopy CuCTeMbl, B TOM 4nicie Ha
afipec 3MeKTPOHHOM nouTbl problems@handybank.ru, He3ameannTenbHO MHGopMupoBaTb OnepaTtopa
CucteMbl 0  COBbLITUAX, B pe3ynbTaTe KOTOPbIX YCTAaHOBMEHHbIM [lpaBunamyM nopsaok pacyeta B
Cucteme HandyBank 6bin HapyweH. B cnyyae, ecnum uHdopMaumsi 0 Takux COObITUSIX COAEpXUT
nHdopMaumio, coaepxkallyto 6GaHKOBCKYlO TalHy, nepedada WHGOpMauMM OCyLLECTBASETCS MO
3alUMLLIEHHbIM KaHanaM CBs3m, onpeaeneHHbiM CTopoHaMu;

6.8.6. npepoctaBnsatb OnepaTtopy Cucrtembl cBefeHusi, Heobxoammble Onepatopy Cuctembl ans
(bopMUpOBaHNA OTYETHOCTH, YCTAHOBNEHHOW BaHkoM Poccum anst onepaTopoB MAaTEXHbIX CUCTEM.
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6.8.7. paspaborate nnaH OHuB[, npoBoauTb MpoBepKy (TECTMpPOBaHME) M MepecMoTp M/aHa
OHuB[ ¢ nepuoaMyHOCTBIO HE pexe OAHOro pasa B fABa roga B nopsiake, NpegyCMOTPEHHOM
MonoxeHnem baHka Poccum ot 16 pgekabps 2003 roga N2 242-1N «O6 opraHM3aummM BHYTPEHHEro
KOHTPONSi B KPEAWUTHBIX OpraHn3aumnax 1 6aHKOBCKUX Fpynnax», ¢ y4eToM TpeboBaHui Kk nnaHy OHuBA,
coaepxawmxcs B NMpasunax.

6.8.8. no 3anpocy Onepatopa Cuctembl npepoctaBnsate Onepatopy CUCTEMbI [AOKYMEHTHI,
pernameHTupytowme nopsgok obecnevenunss BOMNC PacyeTHoro ueHTpa, kak Onepatopa YMWU Cucrembl
HandyBank, Bkntouas nnaH OHuB/[,; ycTpaHsTb BbisiBNeHHble OnepatopoM CUCTEMbl HECOOTBETCTBUS
fokymeHToB OnepaTtopa YMWU nopsagky obecnievennss BOMNC B COOTBETCTBUM C peKOMeEHAAUMSIMM
OnepaTopa CUCTEMbI U YCTAHOBMEHHBIMM UM CPOKaMM YCTPaHEHWUS HapyLUEHWI

6.9. ObMeH pokyMeHTamMum Mexay CTOpOHaMM OCYWECTBASETCS MNyTeM Nepeaayvn OpUrMHanbHbIX
NMUCbMEHHbIX [OKYMeHTOB. B yctaHoBneHHbix [lpaBunamm criydasx O6MeH [OKYMeHTaMyM MOXEeT
OCYLLECTBNATLCA TaKXKe MyTEM HaMpaBNeHUs 3/IEKTPOHHBLIX KOMWI OpUIMMHaNbHBLIX MMUCbMEHHBIX
[OKyMeHTOB nnbo apyrnmmn cnocobamm, ykasaHHbIMK B MNpaBunax.

6.10. OTHoweHnsA CTOpOH B 4YacTW, He YperynmpoBaHHOW [paBunamun, perynnpyroTcs AeWCTBYIOLUM
3aKoHOAaTeNbCTBOM Poccuiickoi deaepaumm n HoOpMaTUBHBIMU akTaMm baHka Poccuu.

7. OTBEeTCTBEHHOCTb 3a HecobnroaeHune Mpasun

7.1. 32 HEUCMONHEHNE WU HEeHaANexallee MUCNOSIHEHME MPUHATLIX Ha cebsa 0b6s3aTenbCTB Kaxkaas m3
CTOpOH HeceT OTBETCTBEHHOCTb B COOTBETCTBMM ﬂeVICTBYIOUJMM 3aKOHOMATENbCTBOM  Poccuitckoi
CDep,epau,MM, MNpaBnnamMu 1 ycnoBMaMM 3aKtOYEHHbIX JOrOBOPOB.

7.2. B cnyyae HapyuweHus lpasun BuHOBHas CTOpoHa HeCeT OTBETCTBEHHOCTb B pa3Mepe peanbHO
NPUYMHEHHOrO M AoKa3aHHOro yuwepba. B cnyvae ecnm BuHoBHas CTOpoHa nony4yuna BCAeAcTBUE 3TOro
poxoasl, Apyras CTOpoHa MMeeT TakKe MpaBO Ha BO3MELLEHVE YNyLEHHOW BbiroAbl B pa3Mepe He
MeHbLUE, YeM CyMMa JOX0AA, NMOSTYYEHHOrO BUHOBHOW CTOPOHOWA.

7.3. Onepatop CuUCTEMbI HE SABMSETCA CTOPOHOM B OTHOWEHMSX MeXay BaHKOM-3MUTEHTOM W
KnueHTamMu, paBHO Kak M B OTHOLIEHMSIX Mexay BaHkoM-3kBaiipepoM M MepuyaHTamu. B3auMHble
NPETEH3NN MeXAYy YKa3aHHbIMU NuUaMU  pelaloTca B Nnopsaake, YCTaHOB/1E€HHOM ,ClePIICTBYIOU.lMM
3aKOHOAATENbCTBOM.

7.4. baHK-3MUTEHT perynMpyeT CaMOCTOSITE/IbHO W 3a CBOW CYET BCE BO3MOXHbIE MPETEH3UKU CO
CTOpPOHbl KNMEHTOB, BO3HWKLIME B CBA3W C HenpepoctasBneHveM baHkoM-amuTeHTOM OnepaTopy
CucteMbl cBeaeHuii o KnueHTax nnbo npeaocTaBfieHMEM HEBEpHbIX CBedeHuit 0 KnneHTax B PeecTpe
K/IMEHTOB.

7.5.3a HeocylwecTBneHne (HeCBOEBpPEMEHHOE OCYLLEeCTB/IEHMe) pacyeToB C MepyaHTOM unuM C
KnueHTtom-nonyyatenemM no Onepauuu, CymMMa KOTOPOM 3auyucieHa PacyeTHbIM LEeHTpoM Ha CueT
[JeHexxHoro nokpbiTvsl baHka-yyacTHuka B cocTaBe MNnaTeXXHON KIMPUHIoBOM no3vumm, BaHk-yyacTHUK
HeceT OTBETCTBEHHOCTb B pa3Mepe peasibHOro yulepba, npuumMHeHHoro KnueHty-nnaTtenbwumky u (unm)
KnueHty-nonyyatenio u (unn) MepyaHTy.

7.6. CTOpOHbl He HeCyT OTBETCTBEHHOCTM 3a HEWUCNONIHEHME WU  HeHajnexalwee WCNoSHeHne
06513aTenbCTB  BCIEACTBUE  OBCTOSTENbCTB  HEnpeoaonumon cunbl  (cbopc-Maxkop), NoA  KOTOpbIMU
MOHUMAIOTCS CTUXUIHbIE BefCTBUS (3EMNETPSICEHUS, NOXapbl, HABOAHEHUS U T. M.), aKTbl TEPPOPU3Ma,
BOEHHble fAeWcTBKs, 3abacToBku, auBepcun U caboTax, aBapuu CUCTEM 3MEKTPO-, ras3o- U
BOAOCHAbXeHWsl, MOBPEXAEHUS  JIMHWA WM CPeACTB  CBSI3W, U3MEHEHWs  AeNCTBYIOLLEero
3aKOHOAATEeNbCTBa, HOPMaTMBHBIX akToB BaHka Poccuu, a Takke AeNCTBUS OpraHoB rocyAapCTBEHHOM
B/IACTUM M MECTHOro camoynpasfeHusi, NpensTCTBYIOWNE UCMOMHEHNIO 0653aTeNbCTB, YCTaHOBMIEHHbIX
Mpasunamu, u gpyrue He 3aBucawme ot CTOPOH 06CToATeNLCTBA.

7.7. OTBETCTBEHHOCTb NpuBnedyeHHbIXx OnepaTtopoB YIU ycraHaenueaeTcs [paBunamMu U yCnoBUSIMK
porosopos OnepaTopa Cuctemsl ¢ Onepatopamu YTA.
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8. KoHcdmnaeHunanbHOCTb

8.1. CTOpOHbI 0643yI0TCS He pa3rnawaTte MHhOoPMaUMo O CPeaACTBax M MeToAax obecrneyeHns 3alnThbl
nHdpopmauum B Cucteme HandyBank.

8.2. CTopoHbl 0653yt0TCS He pasrnawartb WHAOpPMauuio, COCTaBASIOWYD KOMMepyeckyld u (nnu)
6aHKOBCKYlO TaliHy Kaxaon w3 CTOpPOH, 3@ WCK/IIOYEHWEM CIlydyaeB, Koraa [AEWCTBYIOLIMM
3akoHoAaTenbCcTBoM Poccuiickort depepaumu npeaycMoTpeHa 0643aHHOCTb MO NpeAoCTaBAeHMNIO Takoro
poaa uHdopMaLuM rocyaapcTBEHHOMY opraHy (ero npeacTaBuTENIO).

8.3.Moa uvHdboOpMaumen, COCTaBAAOLIEA KOMMEPYECKYID TaiHy, TMOHMMAEeTC He sBASoLLascs
06LLEeaoCTYNHOM  MHGbOPMaUMsl, pasrialleHne KOTOPOW MOXET MpUBECTM K YBbITKaM U (unu)
oTpULaTENbHO MOBAMATbL Ha AENOBYIO penyTaumio nobor M3 CTOpoH, B TOM uucnie uMHdopMmaums ob
Onepaumsx, o KnueHTax, o0 nopsiake, cnocobe opraHvM3aumMn U coaepXXaHunm MHGOPMAUMOHHOIO U
TEXHOJIONMYECKOro B3anmoaencTauns Mexay CTopoHamm.

8.4. CTOpoHbl 006513yl0TCSI MNpu  06paboTKe MEpCOHanbHbIX AaHHbIX MPUHUMATb HeobXxoauMble
OpraHM3aLMOHHbIE U TEXHUYECKME MEPbI ANS 3alUMTbl NEPCOHANbHbIX AaHHbLIX OT HEMPABOMEPHOro MK
CNYYalHOro A0CTYNa K HWUM, YHUYTOXEHWSI, U3MEHEHWSl, KOMUPOBAHWS, PACNpPOCTPaHEHUs, a TaKkKe
WHbIX HENPABOMEPHbIX AENCTBUIA B COOTBETCTBUM C AEACTBYIOLLUMM 3aKOHOAATENBCTBOM.

9. NMopsaok aocyae6HOro paspelleHnsl Crnopos

9.1.Bce cnopbl, BO3HMKAWOWME B Xxode B3aumoaencTBuss CTOpoH, 6yayT, MO  BO3MOXHOCTM,
pa3peLuaTbCcs NyTeM neperosopos Mexay CTopoHamu.

9.2. B cnyyae HeAOCTMXKEHWUs cornacvus B Mpouecce neperosopoB Mexay CropoHamu CTopoHa-
UHUUMaTOp HanpasnsieT apyroii CTopoHe npeTeH3uto. CTOpoHa, NOsyyMBlUasi NpeTeHsuto, obsizaHa
OTBETUTb Ha Hee B TeveHue 10 (aecsTn) paboumx AHeW CO AHSA NONYYEHUs NPETEH3NN.

9.3. Ecnim oTtBeT Ha npeTeH3uio He yposnetBopsieT CTOPOHY-MHMLMATOPa, CO34al0T BPEMEHHYIO
pabouyto komuccuio. Pabouasi komMuccust B TedeHne He 6onee yem 20 (ABaguaTv) paboumx AHen c
MOMEHTa OKOHYaHWS CpoKa, yKasaHHOro B NyHKTe 9.2, co3gaeTcs, NpuctynaeT K paboTte n onpeaenser
nopsAoK yperyMpoBaHUs Criopa 1 pasHoriacui.

9.4. B cnyyae [OOCTMOKEHWS [OrOBOPEHHOCTM O pa3spelleHun crnopa CTOpOoHbl (UKCUPYIOT TaKyro
[OrOBOPEHHOCTb B MWCbMEHHOM BMAE MNyTEM 3aKIIOYEHMs cornaweHns, obmeHa nMcbMamu,
noanucaHMeM npoToKona 3acedaHus pabouyelt KOMUCCUM WU MHBIMK CMocobamu, MO3BOMSIOWMMM
NnoATBEpPANTb AOCTUXKEHNE AOrOBOPEHHOCTM O pa3peLleHun cnopa B AocyaebHoM nopsigke.

9.5. MNopsagok pocynebHoro paspelleHns crnopoB Mexay OnepatopoM Cuctembl M OnepaTtopom YIU
onpefensieTcs CoOTBETCTBYOWMM aoroBopoM Onepatopa Cucremol ¢ Onepatopom YIN.

9.6. B criyyae ecnv CTOpPOHbI HE MpUAYT K OOrOBOPEHHOCTVM O paspelleHMK criopa B AocyaebHOM
NnopsiAKe, Cropbl M pasHoriacus NnoanexaT pa3peLleHnto B ApBUTpaXHOM cyae roposia MocKBbI.

10. OpraHusaumna MH(POPMALIMOHHOIO U TEXHOJIOFMUYECKOro B3aUMoAeinCcTB1Ma Mexay
BbaHKOM-y4yacTHUKOM M OnepaTopoM CMCTeMbl NpU OKa3aHUM onepaLuoHHbIX U
KJIMPUHIOBbIX yCnyr

10.1. MHdopMaLMOHHOE U TEXHOMOTMYECKOE B3aMMOAEWCTBME Mexay bBaHKOM-3MUTEHTOM U
OnepatopoM CucteMbl, obecrneunBalollee B pexuMe peanbHOr0 BpeMeHW coBeplueHue Onepaunin u
nonydeHve KnneHtamMm MuHM-BbINUCKN 1 nHdopmaummn 06 OcTaTke, OCyLeCcTBASETCA No npoTokony ISO
8583, ecn MHOW NPOTOKON He cornacoBaH baHkoM-aMuTeHTOM 1 OnepatopoM CUCTeMbI.

10.2. B uensax opraHusaumm MHMOOPMALMOHHOIO M TEXHOMOrMYECKOTO B3aMMOAENCTBUS, YKa3aHHOMO B
nyHkTe 10.1, B HEOBXOAMMBIX ClyYasx BaHk-3MuUTeHT n Onepatop CUCTEMbI:

10.2.1. opraHusyloT 3allMuieHHbIM  kaHan cBsa3n VPN (Virtual Private Network) mexay
nporpamMMHo-annapaTHbIMK KoMnnekcaMmn baHka-smuTeHTa 1 Onepatopa CucteMmsl;

10.2.2. npoBOAAT AOMOSIHUTENBHOE COrnacoBaHWE OCOBEHHOCTEN MpUMEHEHUs npoTokona ISO
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8583 nnn nHoro cornacoBaHHOrO MPOTOKOMA MPUMEHUTESNBHO K MPOrpamMMHO-annapaTHOMY KOMMIeKcy
BaHka-aMUTEHTa;

10.2.3. NpoBOAAT TECTMPOBAHMWE 3alUMLLEHHOrO KaHana ceasu VPN 1 MHAOpMaLMOHHOro obMeHa
MeXAy nporpaMMHO-anmnapaTHbIMKM - KOMMiekcaMn baHka-asmuteHTa UM OnepaTtopa CucTeMbl C
UCronb3oBaHeM hopMaToB COrTaCOBAHHOMO MPOTOKONA;

10.2.4. nocne 3aBeplieHMs TECTMPOBAHMS MOAMUCLIBAOT akT O 3aBEepLUEHMN TeCTMPOBaHMSA
MH(pOPMaLMOHHOro obMeHa Mexay MporpaMMHO-annapaTHbIMKM - KoMMnekcamMn baHka-aMuTeHTa U
Onepatopa Cucrembl (MpunoxeHne N2 3).

10.3. lHdopMaLMOHHOE UM TEXHOMOTMYECKOe B3auUMOAENCTBME MeXay BaHKOM-yuyacTHUKOM U
OnepaTopoM CucteMmbl npu nepegadve PeectpoB onepaumnii (Mpunoxernne N2 7), PeecTpoB KIMEHTOB
(MpunoxeHnn N2 8) M ApyrMx AOKYMEHTOB B 3/IEKTPOHHOM (OpMe, €CiiM MHOE HEe YCTaHOBJIEHO
OTAenbHbIM  cornaweHneMm baHka-yyactHMka w  OnepaTtopa CuCTeMbl, OCYLLECTBNSIETCS 4epes
npepoctaBnsembli  OnepatopoM CucteMbl BaHKy-y4yacTHMKY MOCPEACTBOM YAANEHHOro AoCTyna
crneumanbHblii MHTepdelic (63k-oduc Cuctemsl HandyBank).

10.4. B uenax opraHnsauum MHMOOPMALMOHHOIO U TEXHOJIOMMYECKOTO B3aUMOAENCTBUS, YKa3aHHOro B
nyHkte 10.3, baHk-y4yacTHUK u Onepatop CUCTEMBI:

10.4.1. opraHusyioT yaaneHHbl goctyn baHka-yyacTHuka k 63k-ocucy Cuctembl HandyBank B
nopsiake, yCTaHOBIEHHOM NyHKTOM 10.7;

10.4.2. npoBoAsAT AOMOMHUTENBHOE COrflacoBaHME MOpsiAKka 31EKTPOHHOIO AOKYMeHToob6opoTa u
crnocoba y0CTOBEPEHMUSI IOKYMEHTOB B 3/1EKTPOHHON (hOpMe aHanoromM cobCTBEHHOPYYHOM MOAMMUCH;

10.4.3. npoBOAAT TECTMPOBaHME Nepesayn AOKYMEHTOB B 3/1EKTPOHHOM (OpME;

10.4.4. nocne 3aBeplleHns TEeCTUPOBAHWUS MOAMNUCHIBAOT aKT O 3aBeplleHMM TeCTUPOBAHUS
nepeaayn JOKYMEHTOB B 311eKTPOHHOM copme (MpunoxeHve N2 4).

10.5. [1ns opraHuzaumMm WHbIX BMAOB WMH(MOPMALMOHHOIO W TEXHOMOMMYECKOro B3aMMOAENCTBUS, a
Takke B C/yyasix, Korga B cuiy 0COBeHHOCTEN MporpamMMHO-anmnapaTHOro Komnnekca baHka-aMuTeHTa
NoAKIIOYEHNMe ero K NporpaMMHo-annapaTHoMy komnnekcy Onepatopa Cucrtembl Tpebyet
HecTaHdapTHbIX 06beMOB paboT,  bBaHk-3MuTeHT M Onepatop CUCTEMbl 3ak4YaloT OTAENbHbIE
[OroBOpbl Ha BbIMOSIHEHWE COOTBETCTBYIOLWMX paboT.

10.6. MNocne TectoBbiX Onepaunit U OCYLLECTBNEHUS pacdeTa No HWMM baHk-yyacTHMK M Onepatop
CucTeMbl MOANUCHIBAIOT aKT O Havane skcnayaTtaumm Cuctembl HandyBank (MpunoxeHue N2 5).

10.7. JlorH 1 nepBOHayYanbHbLIM Maposib  YNOSHOMOYEHHBLIM COTPYAHUKaM BaHka-yyacTHMKa Ans
pocryna k 6ak-ocdmcy Cucrembl HandyBank npepocrasnsietca OnepatopoM CucTeMbl NO 3asiBAEHNIO OT
baHka-yyacTHMKa, npuMmepHas ¢opMa KoToporo npuBeaeHa B [lpunoxeHun NO 10. 3asBneHue
Hanpasnsetcs Onepatopy CUCTEMbI MO 3MEKTPOHHOW MOYTE B CKaHMPOBaHHOM BMAE Ha 3NEKTPOHHbIN
aapec Onepatopa Cuctemsl security@handybank.ru unu noutoi (KypbepoM) Ha 6yMa>xHOM HoCUTENE.

11. O6wme npaBuia opraHM3aLMm 3JIEKTPOHHOI0 IOKYMEeHToo60poTa

11.1. NpuMeHseMble CTOPOHAMM MpU 3NEKTPOHHOM AOKYMEHTO0bopOoTe cpecTBa 3almnThl MHdOopMaLmm
JOMKHbI 0becrneymBaTb KOH(PUAEHUNANBHOCTb, LENOCTHOCTb M MOA/IMHHOCTb 3/1IEKTPOHHOIO CO0BLLEHMS.

11.2. ObMeH [OKYMEHTaMM B 3M1EKTPOHHON (hOpMe, MNOAMMCAHHBIMKM  3IEKTPOHHON  MOANMCHIO,
OCyLLecTBNSeTCs B cooTBeTcTBUM ¢ PepepanbHblM 3akoHOM oT 6 anpens 2011 roga N2 63-03 «06
3NEKTPOHHON NoANUCK».

11.3. [IoKyMeHTbl B 3/IEKTPOHHON hopMe, MOAMNUCAHHbIE 3NEKTPOHHOW MOAMNWUCHIO, MMEIT PaBHYHO
IOPUANYECKYIO CUSTY C COOTBETCTBYIOLIMMM [AOKYMEHTaMM Ha 6yMaXkHbIX HOCUTENSX WHOpMauuu,
NOAMMCaHHbIMKM COBCTBEHHOPYYHOW NOANMCHIO.

11.4. O6MeH OOKYMeHTaMu B 3/1EKTPOHHOM (opMe, cofepXXalyMy nepcoHanbHble AaHHble, CTOpPOHLI
OCYLLECTBNSAOT C MPUMEHEHWEM CpeACTB  KpunTorpaduyeckoi 3awmtel  uHbopMauum  (CK3U),
COOTBETCTBYIOWNX TpeboBaHnam depepanbHOro 3akoHa ot 27 wonsa 2006 roga N2 152-03 «O
NnepCcoHanbHbIX AAHHbIX>.
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11.5. [lo Hayana 3neKTPOHHOro AoKyMeHToob6opoTa CTOpPOHbI MOAMMCHLIBAKOT AOrOBOP, B KOTOPOM
COrnacoBbIBAOT NpuMeHsieMbiin Bua CK3W.

11.6. B cnyyae Bo3HUKHOBeHMS Mexay CTOpoHaMy CMopoB B MpoLecce OCYLECTBIEHUS NEKTPOHHOIO
[OKyMeHTo060opoTa CTOPOHbI MPUHMMAIOT BCE Mepbl K pa3peLleHunio X NyTeM NeperoBopoB B NOpsAKe,
npeaycMOTpeHHOM pasaesniom 9.

12. Mopsaok ocywecTB/ieHUs NepeBoAa AEHEXXHbIX CPEACTB B paMKax
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHstoTca cnegytowme dopMbl 6€3HaNNYHbBIX pacyeToB:
e pacyeTbl NIATEXHBLIMU MOPYYEHUSIMM;
e pacyeTbl B hopMe NepeBoaa 3NEKTPOHHbIX AEHEXHbIX CPeACTB;

e pacyeTbl B hOpMe NepeBoaa AEHEXHbIX CPeAcTB No TpebosaHuio nony4varens cpeacrs (npsiMmoe
nebeTtoBaHue).

12.2. Onepaumm no nepeBoay AeHeXHbIX cpeactB B Cucteme HandyBank ocyuwecTtBnsitotcs B
cneayoLwem nopsake:

12.2.1. KnneHT dopMupyeT INeKTpOHHbIN AokyMeHT B WHTepdeiice Cuctembl HandyBank wu
yooctoBepsier ero Handy-kogpoMm wn (unm) Komom Handy-tokeHa u (unu) Handy-naponem,
MCNONb30BaHHbIM AN NosTydeHust aocTyna K MHTepdeiicy Cuctembl HandyBank;

12.2.2. OnepaTtop Cucrembl nocpeactsoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
TOKeHa KnMeHT reHepupyeT caMOCTOsITeNIbHO) M WHdopMaumio, cogepxalyto aetann Onepaumm
(cymMa, HaMMeHOBaHMe Nony4YaTens UM HasHavyeHue nnartexa);

12.2.3. 8 ciydyae ecnm [eHEXHOro nokpbitus baHka-amMuTeHTa, obcnykmarowero KnveHTa,
HEe[OCTaTOYHO AN OCYLLECTB/IEHMS pacdeTa No npeanonaraemoit Onepaumn (C ydyetoM JluMuTa
obszaTtenbctB), Onepatop Cuctembl yepe3 WHTepdelic Cuctembl HandyBank Hanpaenser KnueHTy
coobueHne 06 oTkase B NpueMe INeKTPOHHOIO AOKYMEHTa K UCMOMHEHWIO;

12.2.4.npn  Heobx0AMMOCTM  MpOrpaMMHO-annapaTHeli  koMmnnekc Onepatopa CucTemsl
3anpawvBaeT y MepuyaHTa noATBEPXAEHWE TFOTOBHOCTU MPUHATL MNEPEBOA AEHEXHbIX CPeacTs
(npepaBTOpU3aums);

12.2.5. nporpaMMHo-annapaTHbIM koMriekc OnepaTtopa Cuctembl GOPMUPYET aBTOPU3ALIMOHHbIN
3anpoc B baHK-3MUTEHT;

12.2.6. B cnyyae nony4veHust ot baHka-amuTeHTa ABTOopu3aumm Onepatop CUCTEMbl HanpasnseT
MepuyaHTy yBegomneHve o akTe COBepLUeHMsI MnepeBofa AEHEeXHbIX CpeAacTB M Co34aeT 3anucb B
PeecTtpe onepauuis;

12.2.7. PacyeTHbIl LEHTP OCYLLECTBNSET pacyeT B NOpPSAKe, YCTaHOBIEHHOM B pa3agene 13;

12.2.8. baHk-3KBavipep OCYLUECTB/SIET pacyeTbl C MepyaHTOM B MOpsiAKE, YCTaHOB/IEHHOM
COOTBETCTBYIOLLMM OrOBOPOM Mexay baHkoM-3kBalipepoM M MepyaHToM.

12.3. OnepaumMn no nepeBOAy SNEKTPOHHbIX [eHeXHbIX cpeactB B Cucteme  HandyBank
OCYLLECTBNSAIOTCS B MOPSAKE, U3/TOXKEHHOM B NyHKTe 12.2, € y4eTOM crieaytowmx 0CobeHHOCTeN:

12.3.1. cepB1C NpefoCTaBNSAETCS TObKO KnneHTaM-(pusnyeckum nuuam;

12.3.2. nepeBoA 3NEKTPOHHBLIX [AEHEXHbIX CpeACTB OCYLUEeCTBASETCA MyTeM OAHOBPEMEHHOMO
NPUHATUSA DNEKTPOHHOIO AOKYMEHTA, YMEHbLUEHNS OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CpeacTs KnueHTa-
nnaTtenblnka Ha OCHOBAHWMM aBTOPU3AaLMOHHOMO 3ampoca W YBENUMYEHUS OCTaTKa 3MIEKTPOHHbIX
[AeHexHbIX cpeacts KnueHTa-nonydatens Ha cymmy Onepauuu MyTeM aBTOPU3aLUMOHHOrO 3arpoca B
BaHk-aMuTeHT, obcnyxuBatowmin KnneHTta-nonyyarens;

12.3.3. OTBETCTBEHHOCTb 3@ BbINOMHEHNE TpeboBaHU AEWCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuitckon depepaumm M HOPMaTMBHBLIX AOKYMeHTOB baHka Poccum B 4acTM MakcMManbHOW CyMMbl
0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB, MAKCMMASIbHOM CyMMbl MEPEBOAA 3MEKTPOHHbLIX AEHEXHbIX
CpeactB M MHbIX TpeboBaHui nNpu  npepocTaBneHuy KnueHTaM  NepcOHUMULMPOBAHHBLIX U
HenepcoHNMUUMPOBAHHbBIX 3MEKTPOHHbLIX CPEeACTB MaTexa MOMHOCTbI0 NeXWUT Ha baHke-yvacTHuke,
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ABNAOWEMCA SMUTEHTOM INNIEKTPOHHBLIX AEHEXHbIX CPEACTB.

12.4. Onepaumm nNo nepeBoay AeHexHbIx cpeactB B Cucteme HandyBank B ¢opme nepesoga
[EHEXHbIX CpeacTB Mo TpeboBaHW nonydatens cpeacts (npsmoe aebetoBaHMe) MNpU HaAMuUMK
3apaHee AaHHOro akuenTa KnneHTa-nnatenbluyka OCyLeCTBSOTCS B CrieAyoWeM nopsiake:

12.4.1. KnueHT-nnaTenbwMk GoOpMUPYET 3apaHee AaHHbIM akuUenT B OTHOLIEHWM MepuyaHTa-
nosiyyaTens B BUAE DNEKTPOHHOMO OKyMeHTa B MHTepdeiice Cnuctembl HandyBank v yaoctoBepsieT ero
Handy-kogom mn (unn) Kogom Handy-TtokeHa un (unn) Handy-naponem, ncnosib3oBaHHbIM A71s1 NOAy4YeHus
poctyna k UHTepdericy Cuctembl HandyBank;

12.4.2. OnepaTtop CucteMbl nocpeactsoM SMS Hanpasnsetr KnueHTy-nnatenbwmky Handy-kop
(Kog Handy-TokeHa KnueHT reHepupyeT CaMOCTOSITENbHO) M WMHGOpMaUMio, coaepxallylo AeTanu
Onepaumu (cymMa, HaMMeHOBaHWe NoslydaTens uavM HasHayeHue nnaTtexa);

12.4.3. MepuaHT-nonyyatens Hanpaenset Onepatopy Cwuctembl TpeboBaHne B MopsAake,
yCTaHOB/IEHHOM AOroBOpOM MepuaHTa-nosyyaTensi ¢ 06CnyXuBatoLmM ero baHkoM-3KBalpepoM;

12.4.4.B8 cnyyae ecnm [leHeXxHOro noKpbiTMs BaHka-asmuTeHTa, obcnyxuBatollero KnueHTta-
nnaTenblUnKa, HeJIOCTaTOMHO A/ OCYLIECTB/IEHNS pacyeTa no npeanonaraemMoit Onepaumn (C y4eToMm
Jlnmuta obs3atenncTs), Onepatop CucteMbl HanpaenseT MepyaHTy-nony4yatento coobueHme ob oTkase
B ocyuiecteneHmn Onepauuu;

12.4.5. nporpaMMHo-annapaTHbIiM Komnnekc Onepatopa CucteMbl (hOPMUPYET aBTOPU3ALIMOHHBIN
3anpoc B baHK-aMUTEHT;

12.4.6. B criyyae nonyyeHns ot baHka-amuteHTa ABTOpm3aumn Onepatop CuCTeMbl HanpasnsieT
MepuaHTy-nony4yaTeno yBeaomneHme o (akTe COBEpLUEHUS NepeBoAa AEHEXHbIX CpefcTB W co3aaeT
3anunck B PeecTpe onepauuii;

12.4.7. PacyeTHbIN LEHTP OCYLLECTBNSIET pacyeT B NOpsiAke, YCTaHOBEHHOM B pa3aene 13;

12.4.8. baHk-3KBalpep OCYLLECTBASIET pacyeTsl C MepuyaHTOM-MonyyaTeneM B MOPsAKe,
YCTaHOB/IEHHOM COOTBETCTBYIOLMM A0rOBOPOM baHka-akBanpepa ¢ MepyaHTOM-NonyyaTenem.

12.5. Onepaumm no nepeBoay AeHexHbIX cpeactB B Cucteme HandyBank B ¢opme nepesoga
[leHeXHbIX cpeacTB no TpebosaHuIo nonyyaTtens cpeacts (NpsiMoe AebeToBaHME) OCYLECTBNSAIOTCA Npu
OTCYTCTBUM 3apaHee AaHHOro akuenTa KnueHTta-nnartenbliuka B CneayroLwem nopsiake:

12.5.1. MepuaHT-nonyyatens Hanpaenset Onepatopy Cwuctembl TpeboBaHne B nopsaake,
yCTaHOBNEHHOM A0roBOpoM MepyaHTa-nosny4yaTtenst ¢ 06cnyXxuBatoLimMM ero baHkoM-3kBalpepoM;

12.5.2, KnneHT-nnatenbwunk QopMmpyeT akuenT B OTHOWeHun TpeboBaHus MepuaHTa-
noslyyaTtens B BUAe DNEKTPOHHOMO JOKYMeHTa B MHTepdeiice Cnctembl HandyBank v yaocToBepsieT ero
Handy-kogom u (unun) Kogom Handy-TokeHa u (unun) Handy-naponem, ncrnosnb30BaHHbIM ANs1 NOJSTyYEHMs]
poctyna Kk UHTepdelicy Cuctembl HandyBank;

12.5.3. OnepaTtop CucteMbl nocpeactBoM SMS Hanpasnsetr KnueHTy-nnatenbwmky Handy-kop
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENIbHO) M MHMOpMaumMio, coaepXallyl AeTanu
Onepauunn (cyMMa, HaMMeHOBaHWe NonyyaTtens UM HasHadveHue nnaTtexa);

12.5.4.8 cnyyae ecnu [eHexHOro nokpblTa baHka-amuteHTa, obcnyxusatowero KnuneHrta-
nnaTenblUnKa, HEAOCTaTOYHO A OCYLLEeCTBAEeHWs1 pacyeTa no npeanonaraemor Onepauun (C yyeTom
Jlumnta obsazatenscts), Onepatop CucteMbl HanpaenseT KnueHTy-nnaTenbLlumky coobueHne ob oTkase
B ocyLectsieHnn Onepaumm;

12.5.5. nporpaMMHo-annapaTHbIi koMnnekc OnepaTtopa CucteMbl (DOPMUPYET aBTOPU3ALIMOHHbIN
3anpoc B baHK-3MUTEHT;

12.5.6. B cnyyae nony4veHus ot baHka-amuTeHTa ABTopusaumu Onepatop CuCTeMbl HanpasnseT
MepuyaHTy-nony4yaTento ysegomneHme o akte CoBeplUeHMs nepeBoda AEHEXHbIX CpeacTB M co3aaeT
3anuncb B PeecTpe onepaumid;

12.5.7. PacuyeTHbI LEHTP OCYLLECTBIISAET pacyeT B Nopsiike, YCTaHOB/IEHHOM B pasaene 13;

12.5.8. baHk-3KBalpep OCYLIECTBNSIET pacyeTbl C MepyaHTOM-Mony4YaTenemM B  MOPSAIKeE,
YCTaHOB/IEHHOM COOTBETCTBYIOLMM 0roBOpOM BaHka-akBanpepa ¢ MepyaHTOM-Nony4YaTenem.

12.6. baHk-y4acTHMK M Onepatop CUCTEMbI HE HECYT OTBETCTBEHHOCTM 3@ MPaBWIbHOCTb AaHHbIX
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(6aHKOBCKMX PEKBM3UTOB), YKa3aHHbIX KNMEHTOM B DNEKTPOHHOM AOKYMEHTE.

12.7. be30T3bIBHOCTb MNepeBofa [AEHEeXHbIX CpeacTB, 3@ WCKII0YEHMEM nepeBofa 3/1EKTPOHHbIX
[AEHEXHbIX CpeaCTB, HACTYMaeT C MOMEHTa CrMcaHusl AeHeXHbIX CPeAcTB co cyeTa KnmeHTa u o3Havaer
OTCYTCTBME BO3MOXXHOCTW OT3blBa DNEKTPOHHOrO AOKYMEHTa.

12.8. OKOH4YaTENbHOCTL MNepeBoAa AEHEeXHbIX CPpeAcTB, 3@ WUCKIIOYEHUMEM MepeBoa 3/1eKTPOHHbIX
[JEHEXHbIX CpefcTB, HACTyrnaeT B MOMEHT 3a4uC/IeHUs AeHeXHbIX cpeAcTB Ha CyeT [leHeXxHoro
NoKpbITMSt baHka-yyacTHUKa, 06CNyXMBAIOWEro nosydaTenss AeHeXHbIX cpeacts. B cnyyae ecnu
nnatenblwmka W nonydatens obcnyxveaeT oauMH baHK-y4aCTHMK, OKOHYaTeNnbHOCTb nepeBoaa
AEHEXHbIX CPEACTB HAacCTynmaeT B MOMEHT 3a4MC/IEHWNSI [OEHEXHbIX CPeACTB Ha 6aHKOBCKMIM cyeT
nonydatens uny obecneyeHns nonyvaTesto BO3MOXHOCTM NOSTYYEHUS HANIMYHbBIX AEHEXHbIX CPeaCTB.

12.9. NepeBoa 3NEKTPOHHbLIX AEHEXHbIX CPEACTB CTAHOBUTCS 6€30T3bIBHBIM W OKOHYaTENbHbIM C
MOMEHTa MnpuemMa DNEeKTPOHHOIO AOKYMEHTa K WCMOSIHEHMIO, YMEHbLUEHUSI OCTaTKa 3MEeKTPOHHbIX
AEHeXHbIX cpeacTs KnneHTa n 0A4HOBPEMEHHOMO YBEMYEHNSI OCTaTKa INEKTPOHHBIX AEHEXHbIX CPeACcTB
nonyyartens Ha cymmy Onepaumu.

12.10. MepeBoapl AeHexHbIX cpeactB B Cucteme HandyBank saenstotca 6e3ycnoBHbiMu  (YCnoBusi
nepeBoAa AEHEXHbIX CPeACTB OTCYTCTBYIOT).

12.11. ConpoBoxaeHne nepesoaa AEHEXHbIX CPeACTB CBEAEHUAMMU O MaTesblUMKe OCYLLECTBSAETCS B
COOTBETCTBMM C  [EUCTBYIOWUMM  3aKOHOAATENbCTBOM  Poccuiickort  ®defepaumMn B NOPSIAKeE,
YCTaHOBNEHHOM HOPMaTMBHbIMKM [OKYMeHTamMn baHka Poccun. B cnyyae otcytctBus y OnepaTtopa
Cuctembl Takux cBefeHnii o KnueHTe, Onepaumy Ha CyMMbl, MpeBbiIAOWME YCTAHOBMAEHHYIO
®epepanbHbiM 3akoHoM 0T 07.08.2001 N2 115-03 «O npotuBoAencTBMM neranv3aumn (OTMbIBaHMIO)
[OXOA0B, MOMyYeHHbIX MPecTyrnHbIM NyTeM, U (GUHAHCMPOBaHWMIO TePPOPM3Ma» MaKCUMasnbHY0 CyMMy
[ANS TaKUX NepeBofioB, He A0MNYCKaloTCs.

12.12. [opsaok onnatbl yCnyr no nepesofy [AEHEXHbIX CpefACTB (3NEKTPOHHbIX AEHEXHbIX CPeacTB)
yCTaHoB/eH B pa3gene 13 u Tapude u aensieTcs eanHoobpasHbIM Anst Bcex baHKOB-y4YacTHMKOB.

12.13. OcHOBaHWEM A/11 UCMONIHEHUS coBeplUeHHOW KnueHToM Onepauun SBASIETCA YAOCTOBEPEHME
KnneHToM DnekTpoHHOro AokymeHTa Handy-kogom mnu Kogom Handy-tokeHa wnu Handy-naponew,
MCNoNb30BaHHLIM ANsl nony4deHus poctyna k MHTepdeiicy Cuctembl HandyBank. OnepaTop CucCTeMbl
MOXET TakXe YCTaHaBnMBaTb [AOMOSHUTENbHble CMOcobbl  yaocToBepeHus npaeBa KnueHTa
pacnopshKeHUsl AEHEXHbIMM CPeACTBaMM Npu coBeplueHnn Onepauuii.

12.14. baHk-yyacTHMK u1 Onepatop CuCTeMbl NPU3HAIOT, YTO DAEKTPOHHbIE  [AOKYMEHTHI,
yaocToBepeHHble Handy-koaoMm unu kogoM Handy-TokeHa unv Handy-naponeMm, MCnosib30BaHHbLIM Ans
nony4deHus goctyna k MHTepdeiicy Cuctemsl HandyBank,:

12.14.1. HagnexawmMm 1 AoCTaTouHbIM 06pa3oM yaoCToBepsoT npasBo KnveHTa pacnopsikaTbcs
[EHeXHbIMW cpeacTBaMu;

12.14.2. nMelOT paBHYIO HOPUANYECKYIO M [A0Ka3aTeSIbCTBEHHYIO CUY C aHanorMyHbiMM Mo
COAEPXXAHMIO M CMbICIY MNATEXHbIMA [OKYMEHTAMW, MNOAMMCAHHbIMA COBCTBEHHOPYYHONM MOAMNUCHIO
KnueHTa;

12.14.3. He mMoryT 6bITb 0CcnopeHbl BaHKOM-y4acTHUKOM, KNMeHTOM 1 TpeTbUMK nnuamMm unm 6biTb
MPU3HaHbl HEAENCTBMTENIbHBIMM, B TOM 4WCle MO TEM OCHOBAHUSIM, YTO OHW nepedaHbl C
ncnonb3oBaHneM Cuctembl HandyBank, yepes ceTb MHTEPHET MM COCTaBIEHbI B 3/IEKTPOHHON (hopMe;

12.14.4. MOryT UCMONb30BaTbCA B KAYECTBE [IOKA3aTENbCTB B CYAE M B APYrMX roCyAapCTBEHHbIX
U HErocyAapCTBEHHbIX OpraHax U opraHu3aumsx.

12.15. OrpaHuyeHns (AMMUTbI) Ha cyMMbl Onepaumnii B 3aBUCMMOCTM OT Bbl6paHHOrO KrMeHTOM
cnocoba yAOCTOBEPEeHUS DNEeKTPOHHbIX [JOKYMEHTOB YyCTaHaBnuBatoTcs OnepatopoM CucTeMmbl
BHYTPEHHUM pacnopaanTeSibHbIM aKToM.

13. Mopsaok ocywecTsB/IeHUs NJ1IaTeXHOro KJIMpuUHra u pacueta B Cucreme HandyBank

13.1. MnaTteXxHbIl KNMpuHr B CucteMe HandyBank ocyluecTBnsieTcs NOCpPeACTBOM:

20



e BbINOSIHEHUS MpoLeayp NpUeMa K UCMOMHEHMIO DNEKTPOHHbIX JOKYMEHTOB;
e Mepeaayn ans UCMOSIHEHUS NPUHSATBIX DNEKTPOHHBIX AOKYMEHTOB;
e pacyeta lnaTexxHON KIMPUHIOBOW NO3ULMM AN KaXaoro baHka-y4acTHUKa;

e nepepayn PacyeTHOMY LEHTpY pa3MepoB [NaTeXHbIX KIAMPUHIOBLIX MO3ULMIA MO KaXKAoMy
BaHKy-y4acTHUKY;

e nepeaayn PacyeTHOMY LEHTpY pa3MepoB BO3HarpaxaeHuin Onepatopa CUCTEMbI MO KaXkaAoMy
BaHKy-y4acTHuUKY.

13.2. [naTexHass KAMpUHroBass MNo3uums M Bo3HarpaxkaeHne OnepaTopa CUCTEMbl pacCUMTLIBAKOTCA
OnepatopoM CuCTeMbl, BbINOJHAOWNM  QYHKUMKM [1ATEXHOr0 KAMPUMHIOBOro ueHtpa Cucremsl
HandyBank, oanH pa3 B CyTKM 0gHOBpPEMEHHO No BceM baHkaM-yyacTHukam 3a nepuog ¢ 00:00:00 no
23:59:59 He no3gHee 03:00 MOCKOBCKOrO BpeMEHW creaylowero paboyero AHA WM NepeaarTcs
PacueTHOMY UeHTpY B COCTaBe KIMPWHIOBOrO peecTtpa MO COrfacoBaHHbIM KaHasllaM CBA3M He Mno3gHee
04:00 pabouero aHs.

13.3. lNnaTexxHas KIMPUHIroBas No3vumsl pacCYMTLIBAETCS Ha HETTO-OCHOBE U BK/IIOUAET B ceb1:
13.3.1. cymMbl Onepauuii;

13.3.2. cymMMbl Mex6aHKOBCKOro BO3HarpaXxaeH1sl B COOTBETCTBUM C TaprdoMm.

13.4. PacyeTHblli LUEHTp exeaHeBHO Mo pabounm AaHaAM o 07:00 MOCKOBCKOrO BpeMEHW Ha
KJIMPUHIOBOM OCHOBE OCYLLECTBJISIET pacyeT 3a Mpeablaylni AeHb, oTpaxas no Cuetam [leHeXHoro
NOKpbITUS BaHKOB-y4aCTHMKOB [lnaTeXkHble KAMPWHIOBbIE MO3WMUMWM M BO3HarpaxaeHus Onepatopa
Cuctembl. PacyeT 3a BbiXoAHON (Hepaboumil) AeHb OCYLIECTBASIETCS B MEPBbIA pabounii AeHb,
CneayroLwmit 3a BbIXOAHbIM (HEPAboUunM) AHEM.

13.5. Pacuet B Cucteme HandyBank ocyulectensietcs B Bantote Onepauuu, ecnu BantoTort Onepaumm
asnaoTca gonnapbl CLUA, eBpo Mnn HaumoHanbHas BanoTa OAHOBpeMeHHO BbaHka-aMuTeHTa u BaHka-
3KBalipepa. Bo Bcex ApyruMx cryyasx pacyeT ocylectsnsietcs B gonnapax CLUA, npu 3ToM ans
nepecyeta cymmbl Onepaumm 13 Bantotbl Onepaumm B gonnapsl CLUA mncnonb3yetcs kKypc (Kpocc-Kypc)
BaHka Poccuv Ha peHb coBeplueHns Onepaunn. Mpy HaNMuUMKM  OTPAHUYEHMWI, HAKIaAbIBAEMbIX
LEeNCTBYOWMM BA/IIOTHBIM  3aKOHOAATENbCTBOM, pacyeT  NpOW3BOAUTCSH B  Tpebyemon
3aKOHOAATe/IbCTBOM BanioTe.

13.6. PacueTHbIi LEHTp ocyluecTBnseT pacdeT B Cucteme HandyBank nocpeactBom cnvcaHus (B
nepeyto odepeab Hambonbliero no pasmepy obsizatenbCTBa baHKa-yvacTHMKA) WM 3a4MCieHust no
CyeTtaM [eHeXHOro nokpbiTUs MNaTeXHbIX KAMPUHIOBLIX MNO3ULMIA U BO3HarpaxaeHus Onepatopy
CucteMbl B COOTBETCTBYIOWIMX BanTax. B cnyyae HeooCTaTOYMHOCTM MM OTCYTCTBUS [leHEeXHOoro
MOKpbITUS B BantoTe MNaTeXHON KIMPUHIOBOKN nosuumun 1 (Mnv) B BantoTe BO3HarpaxaeHus Onepatopy
CucTeMbl ANsi  OCYLLECTB/IEHUSI pacyeTa PacyeTHbI LUEHTP B MOMEHT OTpakeHus [naTexHoi
KJ/IMPUHIOBOM MO3MUMM NPOU3BOAUT CMMCaHWE HeAOCTaoWMX CyMM co CYeToB [leHEXHOro MOKpLITUS B
nobort Apyron BantoTe Mo Kypcy PacyeTHOro LeHTpa C OAHOBPEMEHHBIM YAEPXXAaHMEM KOHBEPCUOHHOMO
BO3HarpaxxaeHusi no craBke PacyeTHOro LEHTpa Ans KaXkaol BastoTHOM Mapbl (MpU HanM4YMM TaKoro
BO3HarpaxxaeHus). Pasmepbl CTaBOK KOHBEPCMOHHOIO BO3HarpaXkaeHust AoBoAATcs A0 baHka-ydacTHMKa
B nopsiake, npeaycMoTpeHHOM nyHKToM 10.3.

13.7. VicnonHeHne obsasaTtensctB no pacdety B Cucteme HandyBank obecneumBaercs 3a cueT
OCyLLEeCTBNEHUA Onepaum‘/'l NCKNIOYNTENBHO B nNpeaenax npeaocraB/E€HHbIX EaHKaMl/I-yl-IaCTHVIKaMVI
CyMM [leHeXHOro MOKpbITUS C y4yeToM JinMuTa 0653aTenbCTB. baHK-y4acTHUMK CaMOCTOSITENbHO
noaaepxueaet [leHeXxxHoe nokpbiTue Ha CueTax [eHeXHOro NMoKpbiTUS B pa3Mepe, AOCTaTOYMHOM A
coepLieHus Onepaumi.

13.8. lMNpucoeanHsace k [MpaBunaM, baHk-yyacTHMK npepoctasnser Onepatopy CucTeMbl npaso
npeabaBnaTb TpeboBaHus Kk CueTy [leHeXHoro nokpbiTus baHka-yyacTHMKa no onnate CyMmMm
Onepaumii, Mexb6aHKOBCKOrO BO3HarpaXxaeHuss W  Bo3HarpaxaeHuss Onepatopa CucteMbl B
cooTtBeTcTBUM C lMpaBunamu n TapudoM nyTeMm BKIKOYEHUS YKa3aHHbLIX CyMM B KIMPUHIOBLIN peecTp,
copepxalumii MnaTeXxxHylo KIMPUHIOBYIO MO3WULMIO U BO3HarpaxaeHve OnepaTopa CUCTEMbI, @ Takxe
npuoctaHoButb Onepauun bBaHka-yyacTHMKa B Clydae u3BelleHuss PacyeTHOro ueHTpa o
MPUOCTaHOBMIEHUM OMnepaLmnii, 0 HaNoOXeHUM apecta Ha CuyeTa [leHeXXHOro MOKpPbLITUS, OT3blBa 3apaHee
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JaHHoro akuenta baHka-yyacTHMKa Ha cnucaHve cpeactB no Cuety [leHeXHOro pacyeTHbIM
JOKYMEHTOM PacyeTHOro LUeHTpa Ha OCHOBaHMM npepocTtasneHHoro OnepatopoM Cucremol
KIIMPUHIOBOro peecTtpa, coaepxallero [naTeXxHy KAMPUHIOBYKD MO3WUMI0O W BO3HarpaxkaeHue
OnepaTopa cUCTEMBI.

13.9. [Ins baHka-y4yacTHMKa, OAHOBPEMEHHO WCMONHSAOWEro 06s3aHHOCTM PacyeTHOro UEeHTpa,
YCTaHOB/EH CNeayoLWmMin NOPSAOK NNAaTEXHOro KIMPUHIa U pacyeTa:

13.9.1. Cuyer [eHEeXHOro MOKpbITUS He OTKpbiBaeTca. Onepauuu, CoBeplieHHble KineHTamu
Takoro bBaHKa-yyaCTHMKa, OTpaXkaloTcsl MO BHYTPEHHUMM cyeTaM Ha 6anaHce PacyeTHOro LEHTpa,
OTKpbIBaeMbIM B COOTBETCTBUM C NpaBuiaMy GyxranTepckoro y4eTa B KpeaUTHbIX OpraHu3aumsXx.

13.9.2. MnaTexHblii KIIMPUHF B OTHOLLEHWM Takoro baHka-y4acTHMKa OCYLLECTBASETCA B MOPSAKE,
YCTaHOBJIEHHOM HACTOSILLMM pasaenoM. BosHarpaxkaeHue, npuumntaioweecs K Bbinaate Takmm baHkoM-
ydacTHukoM OnepaTopy Cuctemsl, nepeuncnseTca PacueTHbiM ueHTpoM OnepaTopy CuCTeMbl B COCTaBe
obLuelt cyMMbl BO3HarpaXkaeHus 3a npeablaywmii AeHb.

14. MNopsiaok paccMOTpPeHuns 3anpocoB no Onepaumsam

14.1. Mpu obpalleHnn KnveHta B BaHK-3MUTEHT C 3amnpocoM B OTHOLUEHWM COBEPLIEHHON KIMEHTOM
Onepaunn M OTCYTCTBUM BO3MOXHOCTW Yy bBaHKa-aMMUTEHTa CaMOCTOSITENIbHO YAOBNETBOPUTL 3anpoc
KnueHnTa:

14.1.1. BaHK-3MUTEHT OPMUPYET 3NEKTPOHHLIN 3anpoc OnepaTtopy CUCTEMbI U HaMpaBnseT €ro
Ha a[pec 3MeKTPOHHOW noYTbl problems@handybank.ru. Ha kaxayio Onepauuio dopMupyeTcs
OTAENbHbIN 3anpoc. ®opMaThl 3MEKTPOHHBIX 3anpocoB NpuseaeHsb! B Mpunoxerun N2 9;

14.1.2, Onepatop CucteMbl Ha OCHOBaHMWM 3anpoca baHka-sMWUTeHTa He Mo3AHee creayloLlero
pabouero AHs NpYHUMaET BCe HeobxoaMMble Mepbl ANs YAOBNETBOPEHUS 3amnpoca;

14.1.3. B Clyyae yCrnewHoro yA0BeTBOPEHMS! 3aMpoca, KacaBLUEerocs OTMEHbI Y)Ke COBEPLLEHHOM
Onepaummn, Onepatop CUCTEMbl U PacYeTHbIN LEHTP OCYLUECTBASAIOT 06paTHyto Onepauuto, npu 3ToMm
BO3BPaT BO3HarpaxaeHuns Onepatopy CucrteMbl Mo gaHHOW Onepaunm He OCyLLECTBIISIETCS;

14.1.4. 8 cnyyae ecim B TeyeHne 10 (pmecsat) paboumx AHEW CO AHS MOMYYeHWUs 3anpoca
Onepatopy CucTeMbl He yAdaeTcs yaoOBNETBOPWUTbL 3anpoc, To baHk-amuTeHT, Onepatop CuCTEMbI,
PacyeTHbI LEHTp U, MpM HeobXoAMMOCTM, Apyrue ydacTBoBaBluMe B Onepaumn CTOPOHbI CO34atoT
BpPEMEHHYIO0 pabouyto KOMUCCUIO;

14.1.5. BpeMeHHas pabouvasi koMMccKa B TedyeHue He 6onee yeM 20 (aBaauaTh) paboumnx AHen c
MOMEHTa OKOHYaHWSI CPOKa, YKasaHHOro B nyHkTe 14.1.4, co3gaetcs, npuctynaet Kk pabote wu
onpeaensieT NopsaoK yaoBNeTBOPEHMS 3anpoca.

14.2. Npn obpalleHnn KnmeHta HenocpeacTBeHHO K Onepatopy CuCTeMbl C 3arnpocoM B OTHOLLIEHWUM
coBepLueHHon KnneHToM Onepauuu:

14.2.1. OnepaTtop CucrtemMbl Ha OCHOBaHuM obpalleHus KnveHTa He3aMeanuTeNlbHO MpPUHUMAET
BCe HeobxoanMble Mepbl Ansl yAOBNETBOPEHMS 3anpoca KnuneHTa;

14.2.2. ecnv B TeyeHue 3 (Tpex) paboumnx aHel co aHst obpalleHunst KnveHta OnepaTtopy CUCTEMBI
He yaaeTcs yaoBneTBopuTb 3anpoc KnveHTa, a Takke ecnm 3anpoc KnneHTa KacaeTcs OTMEHbI yxe
COBepLUEHHON Onepauun UM yTOUHEHUS (M3MEHEHUS) AaHHbIX, YKa3aHHbIX KNMeHTOM B 311eKTPOHHOM
JokymeHTe, Onepatop Cwuctembl wHdopMupyeT KnmeHTa 0 HeobxogumocTu 0bpaTutbcs €
COOTBETCTBYIOLUNM 3asiBNEHNEM B BaHK-IMUTEHT;

14.2.3. nocne nonyyeHnss bBaHKOM-3MUTEHTOM YKa3aHHOMO 3asBneHus OT KnveHTa paccMoTpeHue
3anpoca OCyLIEeCTBNSAETCA B NopaaKe, U3N0XEHHOM B NyHKTe 14.1.

14.3. MNMopsaok paccMOTpeHust MPeTEH3UI M 3amnpocoB CO CTOPOHbI MepyaHTOB M BaHkoB-3KBalipepoB
aHanornyeH nopsaKy pacCMOTPEHUs MPeTEH3WIN 1 3anpocoB CO CTOPOHbI KNneHTOoB.
14.4. MNMpoueaypa NpoBepkn aBTOPCTBa IEKTPOHHOIO AOKYMeHTa, nognucaHHoro Handy-koaom:

14.4.1. N3 >xypHana Onepaunii nporpamMMHO-anmnapaTHOro Kkomnnekca Cuctembl HandyBank
U3BJieKaloTCs:

14.4.1.1. Handy-koa, creHepupoBaHHbii Cuctemoli HandyBank ans paHHOro 2nekTpOHHOro
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[OOKYMEHTQ,

14.4.1.2. texct HanpaeneHHoro KnueHTy SMS, cogepxawero petanm Onepaunm (Cymma,
HalMMeHOBaHME MNONy4YaTeNss WM HasHayeHWe nnaTexa) M creHepupoBaHHbIM Cuctemoi HandyBank
Handy-koa ans gaHHoro 3NeKTpoOHHOro AOKYMEHTa;

14.4.1.3. Bpems otnipaBku SMS, cogepxatuero getanu Onepauun un Handy-kog;

14.4.1.4. Homep MobunbHOro TenedoHa, Ha KOTOpbIA 6bINO HanpaBneHo SMS, coaepxallee
paetann Onepauun n Handy-kon;

14.4.1.5. Handy-koa, KoTopblit 6bi1 BBEAEH KAMEHTOM MpuW MOANWCAHUM AaHHOTO SNEKTPOHHOro
[OKyMeHTa.

14.4.2, ABTOPCTBO JNEKTPOHHOIO [AOKYMEHTa MOATBEPXAAETCS B C/iydae cobniogeHns Bcex
HVDKENEPEYNCTIEHHBIX YCITOBUM:

14.4.2.1. HaxxaTneM KHonkn «Handy-koa» B UHTepdelice Cuctembl HandyBank KnueHT Bbibpan
cnocob noanuncaHus AaHHOrO DNEKTPOHHOMO AoKyMeHTa Handy-koaom;

14.4.2.2. SMS HanpaBfeHo Ha MOBWNbHbIA TenedoH, HOMEpP KOTOPOro 3aperucTpyvpoBaH B
Cucreme HandyBank ans gaHHoro KnueHTa;

14.4.2.3. fetann nnatexa, ykasaHHble B SMS, coBMagaldT C TaKOBbIMW B  DfEKTPOHHOM
[OKYMeHTe;

14.4.2.4. BBefieHHbIN  KNMEHTOM Npu  MOANWUCaHWM  DNEKTPOHHOTO  IoKyMeHTa Handy-koa
coBrnagaetr ¢ Handy-kogoM, creHepupoBaHHbiM Cuctemoin HandyBank Ans AaHHOro 3NeKTPOHHOro
OOKYMEHTQ,

14.4.2.5. BBefieHHbIN  KAMEHTOM Mpu  noanucaHuuM  INeKTPOHHOro  AokyMeHTa Handy-koa
coBnagaet ¢ Handy-kogoM, ykasaHHbIM B SMS;

14.4.2.6. otnpaBka SMS u BBoa KnveHToM Handy-koaa 6binv BbINOMHEHbI B Mnpefenax Cpoka
pencteust Handy-koaa;

14.4.2.7. otnpaBka SMS xpoHonormyecky npeawecrsoBana seogy Handy-koaga KnneHTom.
14.5. Npoueaypa nNpoBepPKM aBTOPCTBa JNEKTPOHHOIO [AOKYMEHTa, noanucaHHoro Koaom Handy-
TOKEHa:

14.5.1. 3 xypHana Onepauuii nporpaMMHO-annapaTHoro komnnekca Cuctembl HandyBank
n3BfeKarTCs:

14.5.1.1. yHukanbHbIi HOMep Handy-TokeHa, 3apeructpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnuneHTa;

14.5.1.2. Kog Handy-TokeHa, KoTopblii 6bin BBeAeH KnMEHTOM npu NOAMMCaHUWM AaHHOro
DNeKTPOHHOIo AOKYMEHTa;

14.5.1.3. Bpema nony4denns ot Knuenta Koga Handy-TokeHa.

14.5.2. ABTOPCTBO JNEKTPOHHOrO [OKYMEHTa MOATBEPXAAETCS B C/yyae CO6MIOAEHUS BCex
HUXKENEPEUNCTIEHHBIX YCITOBUIA:

14.5.2.1. HaxaTneM kHonku «Handy-TokeH» B UHTepdelice Cuctembl HandyBank KnveHT Boibpan
cnocob noanncaHus AaHHOMO DNEeKTPOHHOMO AoKyMeHTa Kogom Handy-TokeHa;

14.5.2.2. Bbi6bop KnmeHToM cnocoba noanucaHus DneKTpoHHOro aokymeHTa Kogom Handy-TokeHa
n BeegeHne KnveHtom Koga Handy-TokeHa Ans nognucaHus AaHHOMO DfEKTPOHHOro AOKYMeHTa
npounsoLwnM B npeaenax cpoka aevcreust Koga Handy-TokeHa;

14.5.2.3. Bbi6bop KnmeHToM cnocoba noanucaHus DneKTpoHHOro aokyMeHTa Kogom Handy-TokeHa
XPOHOMOrMYECKM NpeawecTsoBan nonydyeHnto Cucrtemort HandyBank ot KnneHTta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKeHOM, YHWKanbHbLIM uMAeHTUdMKaTOP
KOTOporo 3apernctpuposaH B Cucteme HandyBank ans gaHHoro KnveHTa;

14.5.2.5. nporpaMMHo-annapaTHbii  komnnekc Cuctembl HandyBank noaTBepaun BanvaHOCTb
NOJly4EeHHOro Ans NoAnuMcaHuMs [AAHHOMO DNeKTPOHHOro AokymeHTa Koga Handy-TokeHa. [Mposepka
BaNMAHOCTM MPOBOAUTCS C MCMONb3oBaHMeM oTnedyatka SDB (Security Data Block), akTyanbHoro Ha
MOMEHT MpOBEPKM nony4veHHoro Cuctemoit HandyBank Koga Handy-TokeHa.
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14.6. Npoueaypa NpoBEPKM aBTOPCTBA IJNEKTPOHHOr0 AOKyMeHTa, noanucaHHoro Handy-naponewm,
MCNOMb30BaHHbLIM Ans nosyderus aoctyna k UHTepdericy Cuctembl HandyBank:

14.6.1. 3 xypHana Onepauuii nporpamMMHO-annapaTHoOro komnnekca Cuctembl HandyBank
U3BJIEKaloTCA:

14.6.1.1. nata 1 BpemMsi npeaocTaBneHns aoctyna k WHTtepdeiicy Cucrtembl HandyBank ans
(hopMMpoBaHUS A@HHOIrO DNIEKTPOHHOMO JOKYMEHT];

14.6.1.2. Handy-Homep 1 Handy-naponb (NpeactaBnieHHbli B hOpMe 3HAYeHUs XaW-(pyHKUMK),
MCMoMb30BaHHbIe AN MnonydyeHns goctyna k WHTtepdelicy Cuctembl HandyBank ans dopmupoBaHus
[AHHOrO DNEKTPOHHOMO AOKYMEHT];

14.6.1.3. nHdopmMauma 0 aaTe M BPEMEHM OKOHYAHMSI MpeaocTaBneHus aoctyna kK MHTepdeiicy
Cuctembl HandyBank, BbinonHeHHoro no nHnumatuee Knnenta B MHTepdelice Cuctemsl HandyBank;

14.6.1.4. vHdopMaumns 0 MaKCMMasIbHO-BO3MOXXHOM BpPEMEHM MpeaocTaBieHnss aoctyna KnmeHty
k MHTepdelicy Cuctembl HandyBank.

14.6.2. ABTOPCTBO JNEKTPOHHOIO [OKYMEHTa MOATBEPXAAETCA B C/yyae COBJIOAEHNS BCEX
HUDKENEePeUNCNEHHbIX YCOBUIA:

14.6.2.1. Handy-Homep n Handy-naponb (nNpeacTtaBneHHbIn B hopMe 3HauveHust Xaw-(yHKUmK),
UCMoNb30BaHHblE ANnd nonydeHns aoctyna k WHTepdelicy Cuctembl HandyBank ans cdhopmupoBaHus
JAHHOrO  DNEeKTPOHHOrO0  [AOKYMEHTa,  COOTBETCTBYOT  Handy-Homepy u Handy-naponto
(npeactaBneHHoMy B ¢GopMe 3HayeHust xaw-dyHKkumn) KnmneHta, YycTaHoOBNEHHbIM B Cucreme
HandyBank ans uaeHtnudukaumm KnnmeHta B cooTBETCTBMU C lNpaBunamu;

14.6.2.2. [lata ¥“ BpeMs OKOHYaHWs NpefoCcTaBfeHnss AocTyna K WHTepdeiicy Cuctembl
HandyBank, BbinonHeHHOe No uHUMUMaTMBE KnueHTa B WHTepdelice CUCTEMbI, HACTYMUIO MO3XE
MOMEHTa ocyllecTBneHns OnepaunMm Ha OCHOBaHMKM CHOPMUPOBAHHOIO KIMEHTOM DNeKTPOHHOro
[JOKYMEHTa, WUNn, B C/lydae OTCYTCTBMSI B >KYpHasiaX MporpaMMHO-annapaTHOro Kommnnekca CucTteMmbl
HandyBank nHdopMauum o gaHHoM cobbitum (KnmeHT cpeactBamm Cuctembl HandyBank He 3aBepuinn
CEaHC), [laTa U BpeMsi OKOHYaHWA npeaocTaBneHust aoctyrna K WHTepdeiicy Cuctembl HandyBank,
BbiNoNHeHHoe Cuctemoli HandyBank aBToMaTuyecku mnocne AOCTUXKEHUSI MakCMManbHO-BO3MOXHOIO
BpeMeHu pocTyna KnueHTa kK WHTepdeiicy Cuctembl HandyBank, HacTynunu nosxe MOMEHTa
ocyuiecTeneHms Onepaunm Ha OCHOBaHUM CPopMMPOBaHHOrO KNMeHTOM DNEeKTPOHHOro AOKYMEHTa.

15. Cuctema ynpasneHus puckamu B Cucreme HandyBank

15.1. MNoa cucteMolt ynpaenenust puckamn B CucteMe HandyBank noHMMaeTcs KOMMEKC MepONpUSTUN
M CrnocobOB CHWXXEHUS BEPOSITHOCTM  BO3HWKHOBEHMSI  HEONAronpusiTHbIX  MOCNEACTBUMA  Ansi
6ecnepebonHocTU yHKUMOHMPOoBaHNa CucteMbl HandyBank ¢ yueToM pa3mepa npuumHsieMoro yuiepba.

15.2. Onepatop CuCTEMbI CaMOCTOSITENbHO YMPaB/SET PUCKAMU M OPraHU3YeT CUCTEMY YMpaBieHMs!
puckamm B Cucteme HandyBank.

15.3. Cuctema ynpaBneHus puckamm B Cucreme HandyBank npegycmaTpuBaeT cnegywowme
MeponpusTMa U cnocobbl yrnpasneHns puckamu:

15.3.1. onpeseneHve OpraHM3aUMOHHON CTPYKTYpbl YNpPaBieHWsl puckamu, obecreunBatoLlen
KOHTPOSb 3@ BbINOSIHEHMEM y4yacTHMkamu Cuctembl HandyBank Tpe6oBaHuiA K ynpaBneHuio puckamu,
ycTaHoBfeHHbIX [lpaBunamn, a uMeHHO — OTAen aHanuUTUKM U KOHTpons KadectBa OnepaTtopa
Cncremel;

15.3.2. onpegeneHne hyHKUMOHaNbHbIX 06s3aHHOCTEN OTAena aHanMTUKU U KOHTPOMS KayecTsa,
a VMEHHO:

e KOOpAMHAUMS AEWCTBMI W B3auMoaeicTeust cybbektoB Cuctembl HandyBank B uensix
ynpaeneHuss puckamm u obecneyeHuss BOMNC B yCTaHOBNEHHOM MOpsiAKe, BK/OYas
obecneyeHme HenpepbiBHOCTM (yHKLUMOHMpoBaHus Cuctembl HandyBank, cbop n obpabotky
cBeaeHuii no MnaTtexxHol cucteme HandyBank u cBefenuii 06 MHUMAEHTaX;

e PUCK-ayUT U peanusaumst MeponpusiTUi1 Mo YNpaBeHUIO pUCKaMum;
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e PETYNIIPHOE MPOBEAEHME OLEHKM W MOArOTOBKA WTOroB (OTYETOB) O MPOBEAEHWM OLEHKU
CUCTEMbI YNPaBNEHUS PUCKAMW W BbIMONIHEHUM Moka3aTenei BOIMNC, AOCTUrHYTbIX YPOBHSAX
PVCKOB, Cyyasix HapyLUeHMsl Haanexallero @yHKUMoHMpoBaHus Cuctembl HandyBank;

¢ (hOpPMUPOBaHME NPEASIOXKEHUIA Y PEKOMEHAALMI O MEPECMOTPE C UCMONIb30BaHWEM PE3Y/bTaToB
oLieHkn puckoB B Cucteme OnepaTopa MOpPOroBbIX YpoBHEW nokasateneit BOMNC, o paspaboTke
W BHEAPEHUW MNIAHOBbLIX MEPONPUATUIA MO COBEPLIEHCTBOBAHMIO CUCTEMBI YNPABNEHUSI PUCKAMMU;

e pa3paboTka pernaMeHTOB BbIMOJHEHWS MpoLeAyp, BbIMOMHSEMbIX onepaTtopamMu YN npu
OKa3aHWM MMU OMEPALMOHHBIX YCIYr, YCIYr MNATEXHOro KJMPUHrA U PaCYeTHbIX YCNyr B
COOTBETCTBUM C HOPMATVBHbIMM akTaMu baHka Poccuy M KOHTPOsb Hag UX CoBtoAeHNEM.

15.3.3. goBegeHve o opraHos ynpasneHus Onepatopa CncteMbl MHGOPMaUMM O pucKax:

e HE3AMEMINTENIBHO B Cllydyae uYpe3BblYalHbIX CUTYaUUid WM 3HAUYUTENBHOTO  HapyLLEHUS
NPUEMIIEMOTO YPOBHSI PUCKa;

e ©XXEMECAYHO, He Mo3aHee nocneaHero paboyero AHA Mecsua, CNeaytlollero 3a OTYETHbIM, B
Buae utoros (oTtyeTa) no dopme, yTBepXaEHHON pykoBoauTeneM Onepatopa CUCTEMBI.

15.3.4. onpegenexve nokasateneln 6ecnepeboiHocTM dyHKUMOHUpPOoBaHus CucteMbl HandyBank B
COOTBETCTBMU C TpeboBaHMAMM HOPMaTUBHbLIX akToB baHka Poccun;

15.3.5. onpegenenHne nopsiaka obecneveHnss BOMNC B cooTBeTCTBMM C  TpebosBaHMsSMM
HOpMaTMBHBIX akToB baHka Poccuu;

15.3.6. onpegeneHne MeTOAUK aHann3a pPUCKOB, BK/O4Yasi NpoduaM pUCKOB, B COOTBETCTBUM C
TpeboBaHNSIMM HOPMAaTUBHLIX akTOB baHka Poccuu;

15.3.7. onpeaenexve nopsiaka obMeHa nHdopMauunein, Heo6xoaMMOoW ANs YNpaBieHUs PUCKaMu;

15.3.8. onpenenexHve nopska B3auMOJENCTBUS B CMOPHbIX, HECTAHAAPTHBLIX W Ype3BblUYalHbIX
CUTyauusx, BKOYasa Cnydan CUCTEMHbIX C60€B;

15.3.9. onpeaeneHne nopsaaka WU3MEHEHUA onepaunoHHbIX W TEXHOJIOTMYECKUX CPeEACTB WU
npouenyp;

15.3.10. onpeaeneHne nopsiaka OUEHKM KayecTBa (YHKUMOHMPOBAHWUS OMEPALUMOHHBIX WU
TEXHONOMMYECKUX CPeACTB, MH(POPMALMOHHBIX CUCTEM HE3AaBMCMMOM OpraHM3aumei;

15.3.11. onpeaeneHne nopsaka obecneyeHns 3awmTbl HDOPMaUuK;
15.3.12. npMMeHeHue npuHLMNa pasaefeHns YpPOBHS pUCKOB:

e UHAMBMAYaNbHLIN  (YPOBEHb  COTPyAHWUKA) -  PUCKM,  Bbi3blBaeMble  MOCNEACTBUSAMU
HEMpPaBOMEPHbIX WU/ HEKOMMETEHTHbIX PELLEHMI OTAENbHBIX COTPYAHMKOB CTOPOH;

e MKPOYPOBEHb - PUCKM, MOPOXXAAEMbIE PELLEHUSMM OPraHoB yrpaBneHus CTOPOH;

e MaKpOYPOBEHb - PUCKK, MpPEeAonpefensieMble BHELWHMMM MO  OTHOWEHWO K CTopoHaM
MaKpPO3KOHOMUYECKMMWN Y HOPMATMBHO-MPaBOBbIMK YCIOBUSIMU AESTENBHOCTH.

15.3.13. aHanu13 p1CKOB Ha OCHOBaHMN METOAMK aHanM3a pMCKoB, obecneunBatoLwmx:

e BbISIBIEHME 3aKOHOMepHOCTEN (YHKUMOHMpOBaHMs Cuctembl HandyBank Ha ocHoBe
CTATUCTUYECKOro UK CLIEHAPHOroO aHanm3a GyHKLUMOHUPOBaHUS;

e BbISIB/IEHWE  BO3MOXHOCTEN  HapyLWeHWH Hagnexawero  QyHKUMOHMpoBaHus  CUCTEMbI
HandyBank, pasgeneHue HapylleHMM Ha He OKa3blBalolye M OKasblBalolue BAWSHUE Ha
6ecnepe6oiHOCTb, B TOM YMCie Npusoasiime K HapyweHuto BOMC;

e pOpMMpOBaHNE OLEHKN AOCTUIHYTOrO YPOBHS PUCKOB HapyLieHus BOTIC;
e BblISIB/IEHWE U3MEHEHWI JOCTUIHYTOrO YPOBHSI PUCKOB U MPOMus pUckoB HapylueHus BOTC;
e OnpejeneHve NpuemMsIeMoro ypoBHs pucka Hapywenms bOrC.

15.3.14. pa3paboTka M peanu3aunsi MeponpusiTUiA MO NpPeAoTBpaLUEHMIO U (MNN) CHUDKEHUIO
PVCKOB;

15.3.15. onpegeneHne BepPOSTHbIX Pa3MEpPOB MOTEPb M MHbIX HEraTUBHbLIX MOCNEACTBUM
HapyLLleHns Hagnexatilero pyHKUMoHnpoBaHusa Cuctembl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOW OCHOBE NpoUeayp MPOrHO3MPOBaHUS, M3MepeHus,
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NpeaBapuUTENbHOrO, TEKYLLEro M MOC/eAyIOWero KOHTPONS 3a PUCKaMW, BbISIBEHUE TEKYLUMX
M3MEHEHWI M OLeHKa AOCTUIHYTOrO YPOBHSI pucka (MOHUTOPUHI PUCKOB);

15.3.17. NoATBEPXAEHNE  COOTBETCTBMS  AOCTUIHYTOrO YPOBHS  pUCKa  YCTaHOBJIEHHOMY
NpUEMIEMOMY YPOBHIO;

15.3.18. onpeaeneHne cTeneHn M xapakTtepa BusiHMS (haKTOpoB pucka Hapywenust BOMNC Ha
BOrIC;

15.3.19. NpyHATME Mep, HEOOXOAUMbIX AN [OCTMXKEHWS WIW MOAAEPXKAHMS MPUEMIEMbIX
YPOBHEW PUCKOB;

15.3.20. obecneuyeHne gocTyna K NporpaMMHO-annapaTHOMY KOMMEKCy u nogcmcremMam Cuctemsl
HandyBank TONbKO YMOMHOMOYEHHbIX UL, U B CTPOrOM COOTBETCTBMM C BHYTPEHHWMW pernameHTamu,
MOJIHOMOUMAMU M NPOLeAYPaMM NMPUHSATHSI PELLEHUNIA, YCTaHOBMEHHbIMU OnepaTopoM CUCTeMbI;

15.3.21. yctaHoBneHne JinmMuta 0653aTeNbCTB AN KaXAoro baHka-yyacTHMKa B MOpsiAKe,
YCTaHOBNEHHOM B MNyHKTe 15.4;

15.3.22. ocyulecTBneHne pacdeta B Cucteme HandyBank wckniounTensHo B npegenax
npeaocTaBneHHbIX baHKaMU-y4acTHUKaMK CyMM [IeHEXHOro MOKPbITUS C YYETOM JIMMTa 06513aTeNbCTB;

15.3.23. ocyuwectBneHne pacyeta B Cucreme HandyBank 3a npeablaywmin geHs go 07:00
cneaytowlero paboyero gHs;

15.3.24. perynsipHas oueHKa 3(pdDEKTUBHOCTN CUCTEMbI YNPAB/IEHUS pUCKaMu;

15.3.25. vHble MeponpuaTma 1 Cnocobbl yripaBneHust puckamu.
15.4. /IuMnT 0653aTensCTB 408 Kaxaoro baHka-yyaCTHMKa paccuMTbIBAaETCA Kak npou3BeaeHue
cpenHeaHEBHOW [1NaTeXHOM KIMPUHIOBOW MNo3vuMM BaHka-yyacTHWKa, MoAnexallei CrMcaHuio Cco

Cueta [leHEXHOrO MOKPbITUS, 33 MpeablAylMi  KaneHdapHbli  Mecsik Ha KO3 uUMEHT,
COOTBETCTBYOLWMI (PUHAHCOBOMY MONOXKEHMIO (YPOBHIO pucka) baHka-y4YacTHuka:

®PuHaHcoBoe nonoxexHne baHka-y4YacTHVKa BennunHa koaddurumeHTa
xopouuee 15
cpegHee 13
rnsoxoe 10

JInMUT 0653aTeNbCTB PaccUMTLIBAETCS €XeMecss4yHO He no3gHee 5-ro pabouero gHs Mecsua,
CNeAyloLEero 3a pacyeTHbIM KaneHAapHbIM MecsueM, U AoBOAUTCS A0 BaHKOB-y4acTHMKOB 4yepe3 63k-
opuc Cucrembl HandyBank wnm €  UCNONb30BaAHMEM MHbIX COMNACOBAHHBLIX KaHanoB  CBSI3W.
YcTaHoBneHHbINM OnepaTtopoM Cuctembl JIMMUT 0693aTeNbCTB Anst baHKa-yyacTHWKa AEWCTBYET [0 [HS
cnepylolwero yBeaoMneHust 06 yCTaHOBNEHHOM JluMuTe 0653aTenbCTB. B ciyyae 3HaAuMTeNnbHOro
yxyaweHust GMHAHCOBOro nosiokeHust baHka-ydacTHMKa B TedyeHun Mecsaua, nnbo Hanmuus apyrux
(haKTOpPOB BO3HWMKHOBEHMWSI HEBNArONPUATHBLIX NMOCNEACTBUI Ans 6ecnepeboMHOCTU (DYHKLMOHUPOBaHWS!
Cuctembl HandyBank, OnepaTop CuCTEMbI MOXET CHU3WUTb paccuMTaHHbIM Ans baHka-ydacTHuka Jiumnt
0O6s53aTenbCTB.

[ns HoBblx BaHkOB-y4acTHWMKOB, baHkOB-3kBalepoB W bBaHKOB-y4aCTHUKOB, HE WMEBLIMX B
npeaplaylleMm Mecsue [MnaTeXHbIX KIAMPUHIOBLIX MNO3UUMIA, Mnoanexawmx crnucaHuio co Cueta
[eHexxHoro nokpbITHsi, JIMMUT 06513aTeNlbCTB YCTaHaBNMBAETCS Ha COrflacoBaHHbIN ¢ OnepaTopoM
CucteMbl Nepuoa Ha ocHoBaHUK npeanonaraemMoro o6beMa Onepauuii.

15.5. Onepatop Cuctembl onpeaensiet nopsaok obecneveHnss BOMC, KOTOPbIV BKIOYAET:

15.5.1. ynpasnenue puckamun B Cnucrteme HandyBank;

15.5.2. ynpaBneHune HenpepbiBHOCTbIO (DYHKUMOHMPOBaHUS Cuctembl HandyBank;

15.5.3. opraHusaumio Bzanmoaeicteus cybbektoB Cuctembl HandyBank no o6ecneyenuto BOMNC;

15.5.4. koHTponb 3a cobniogeHnem Onepatopamu YN n  BaHkaMu-yyacTHUMKaMM nopsaka
obecneyeHmns BOIC.

15.6. [1ns aHanu3a puckos HapyweHus bOIC yctaHaBnuBaloTca cneaytowme nokasateny borc:

O60o3Ha- MokasaTtenb MoporoBebliii YpoBEHb
yeHue
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0603Ha- MNMokasaTenb MoporoBebIii YpoBEHb
yeHue

MNMokazaTenb NPOAOHKUTENBHOCTU BOCCTAHOBNEHNS Oka3aHus YIN, < 6 yacos ans
XapaKTepU3yoLniA Nepuos BPEMEHM BOCCTAHOB/IEHUS OKa3aHMs KaXkgoro us
ycnyr Onepatopamu YT B cnyyae npuoctaHosneHus okasaHusa YN, | Onepatopos YA
B TOM YMC/e BCNEACTBME HapylleHusi TpeboBaHWiA kK obecneyeHmio
3aWmMTbl MHMOPMaLUMKM NPU OCYLLECTBIEHUM NEPEBOAOB AEHEXHbIX
ni CpeacTB, yCTaHOBMEHHbIX [onoxeHneM baHka Poccumn oT 9 nons
2012 rona N 382-I1 «O TpeboBaHUsIX K 06ecneyeHuno 3aLnThbl
NHGOpMaLMM NpU OCYLLECTBNIEHMN NEPEBOAOB AEHEXHbIX CPEACTB U
0 nopsiake ocylectsneHns baHkoM Poccumn KOHTpons 3a
cobntoaeHneM TpeboBaHmMil K 0becrneyeHnto 3alnTbl MHopMaLUmm
Nnpv OCYLLECTBIEHUN NEPEBOAOB AEHEXHbIX CpeacTB»

Moka3aTeslb HENPepPbLIBHOCTU oka3aHus YIW, xapakTepuaytoLmii = 12 yacos ans
nepuoa BpeMEHN MexXAay ABYMS NocrefoBaTesbHO NPOU30LLEeaLLMN KaXkaoro u3

B Cncreme HandyBank cobbitnsimy, koTopble npueenu K HapylweHuio | Onepatopos YA
okaszanus YIU, cooTBeTCTBYOWEro TpeboBaHUSIM K OKa3aHWUIo YCnyr,

2 B TOM YMC/ie BCIEACTBME HapyLlueHuii TpeboBaHUi K obecrneyeHunto
3aWnTbl MHOPMaLMK NPU OCYLLECTBIEHMN NEPEBOAOB AEHEXHbIX
CpeacTs (fJanee - MHUMAEHTHI), B pe3ynbTaTe KOTOpbIX
npuvocTaHaBAMBanocs okasanue YMN!
> 98,0% ans
MokasaTenb CObNOAEHNS pernaMeHTa, XxapakTepusyoLLmnii OnepaunoHHoro
cobntogeHne OnepaTtopamu YW BpeMeHn Havana, BpEMEHM LeHTpa u
n3 OKOHYaHWS, MPOAOMKUTENBHOCTU W NOCNeAoBaTeNLHOCTN npoueayp, | MNnaTtexHoro
BbINOSIHAeMbIx OnepaTopamu YT npu okasaHuu onepaumoHHbIX K/TMPUHIrOBOIroO
YCNYr, YCIYr NAaTeXHOro KAMpUHra U pacdeTHbIX ycnyr (ganee - ueHTpa
pernaMeHT BbIMOSIHEHUS Mpoueayp) = 99,0% ans
PacyeTHoro ueHTtpa
MokasaTenb 4oCTynHOCTM OnepaumoHHOro ueHTpa Cucremel = 96,0%
n4 HandyBank, xapakTepusyloLuii oka3aH1e onepaLmoHHbIX YCIyr
OnepaunoHHbIM LIEHTPOM
< 25,0% ans
KaXkaoro u3
MokasaTeslb M3MEHEHUS YaCTOThbl MHUMAEHTOB, XapaKTepusyoLmii Onepatopos YN
ns ! (Bnaa YMNW, B cnyyae

TEeMN NPMpOCTa YacTOTbl MHUMAEHTOB
pvp MR ecnn Onepatop YA

OKa3bIBaeT bonee
oaHoro suga Y

15.7. Onepatop CuCTEMbl MOXET MCMOSIb30BaTb UHblE KauyeCTBEHHble M KOMYECTBEHHble MoKa3aTesnu
BOMNC, xapakTepu3ylowme Kak ypoBeHb, Tak M M3MEHeHMe YPOBHS pUCKa, B 3aBUCMMOCTM OT COCTaBa
dakTopoB pucka. [lpoueaypa M MeToavKa (OPMMPOBAHMS KaXKAOrO MOKasaTens onpeaensoTcs
OnepatopoM CucteMbl BO BHYTPEHHMX MeToaMKax aHanu3a puckoB OnepaTopa CucTeMbl Ha OCHOBE
nepBUYHOM MHGopMaLUun o yHKUMOHMpoBaHUK Cuctembl HandyBank v cBegeHuii o dakTopax pucka
HapyweHus BOTIC.

15.8. Onepatop CucteMbl He pexe OAHOro pasa B rog obsizaH nepecMaTpmBaTb C MCMONb30BaHMEM
pe3ynbTaToB OLUeHKM puckoB B Cncteme HandyBank noporoBble ypoBHWM noka3saTteneit BOMNC Ha ocHose
OTYETOB, NPeAsIoXKeHN N pekoMeHaaunii OTaena aHaIMTUKN U KOHTPOSl KAYeCTBa, @ TakKe y4acTByeT
B KOMMErnanbHbiX peleHnsx no 3TuM BonpocaM Ha CoBeTe no ynpaBAeHuo puckamum B Cucteme
HandyBank.

15.9. Onepatop CuCTEMbI Ha eXeMeCsS4YHOM OCHOBE pacCYUTLIBAET W aHaNM3upyeT 3HauyeHus
nokasateneit BOMNC, B TOM yucne NyTeM MX CPaBHEHUSI C NOPOrOBbIMM YpOBHsIMKU. Onepatop CucTeMbI
MCMonb3yeT pe3ynbTaTbl aHanmsa npu OUEeHKe CUCTEMbl ynpasneHus puckammn B Cucteme HandyBank u
Npuv OLEHKE BIMSHUSA UHUMAEHTOB Ha BOTC.

1
MpuocTaHoBneHne (npekpalleHune) yqactus B Cucteme HandyBank B cnyyasx, npeaycMoTpeHHbIx MpaBunamm B COOTBETCTBUM C
NyHKTOM 4 yactu 1 ctatbmn 20 OegepanbHoro 3akoHa N2 161-03, He paccMaTpUBAETCS B Ka4ecTBe UHUMAEHTOB
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15.10. Onepatop CucTeMbl NPOBOANUT OLIEHKY CUCTEMbI yrpaBneHust puckamm B Cucteme HandyBank He
pexke 04HOro pasa B [ABa roga, C UCMnofib30BaHMEM METOAMK aHanm3a puckos B Cucteme HandyBank, B
TOM YMCNE UCMOSIb3YEMbIX METOAOB, pe3ynbTaToB NPUMEHEHUS CNOCOB0B ynpaBeHNs U OLEHKN PUCKOB
B Cucreme HandyBank.

15.11. MeTtoamkm aHanusa puckos B Cucteme HandyBank paspabateiBatotcs OnepatopoM CUCTEMBI,
NCX0Ast U3 CTPYKTYpPbI Npodunein puckos, NpusHaHHbIX 3Ha4YMMbIMK ans Cuctemsl HandyBank.

15.12. OnepaTtop CMCTEMbI MOXET NPOBOAUTL @aHaNN3 U OLEHKY MHbIX PUCKOB B C/lydae HeobxoanMoCTH
MOBbILUEHNS1 KayeCTBa CUCTEMbl YMpaBfieHUsl pUCKaMu, MOAAEPXKAHWS MPUEMSIEMOrO YPOBHS PUCKOB
HapyweHuss BOMC, u3MeHeHMs 3akoHoaaTenbcTBa Poccuiickon depepauum M HOPMATUBHBIX
[OKyMeHTOB BbaHka Poccumn B 06n1acTv perynmpoBaHns pUcKoB MIATEXHbIX CUCTEM.

15.13. B uenax ynpaBneHuss puckamum OnepaTtop CucCTeMbl BhnpaBe 3anpawmBaTb M MonyyaTb OT
cybbektoB Cuctembl HandyBank wnHdbopmauuio, HeobxoamMyo Ans ynpaeieHus puckamu B Cucteme
HandyBank, a Takke cnucrteMaTnsmpoBaTtb, o6pabaTtbiBaTb, Hakam/MBaTb W XPaHWTb TaKylo
nHdpopmaumio. NHpopmMaums npenoctaBnseTcs Ha OCHOBaHWMM 3anpoca OnepaTopa CucTeMbl B CPOK,
YKa3aHHbIl B 3anpoce. CybbekTbl Cuctembl HandyBank He BnpaBe Heo60cHOBaHHO OTKa3aTb OnepaTtopy
Cucrtembl B npepocTaBneHun uHgopmauun. B cnyyae ecnm npepoctaBneHne OnepaTtopy CucTeMmbl
3anpalwvBaemMoi MHdOPMaLMM 3anpelieHo B COOTBETCTBUM C AEWCTBYIOLWIMM 3aKOHOAATENIbCTBOM,
cy6bekT Cuctembl HandyBank oTkasbiBaeT Onepatopy CUCTEMbI B NPeaoCTaBeEHUM Takol MHbOpMaLIMm
C YKa3aH1eM NpUUnHbI OTKa3a.

15.14. OnepaTtop CUCTEMbI BHOCUT U3MEHEHUS B CUCTEMY YnpasreHus puckammn B Cucteme HandyBank
B C/lyyae, ecnv AeNCTBYtoLWast CUCTEMaA yrpaBieHUst pUCKaMy He No3BOSIMIa NPefoTBPaTUTL HapyLLeHue
okazaHus YT, cooTBeTCTBYIOWErO TpeboBaHWAM K OKa3aHWIo YCNyr, a Takke BOCCTaHOBUTL OKasaHue
YIW, cooTBeTCTBYyOWEe TpeboBaHWAM K OKasaHuio ycnyr, u (MnM) BOCCTAHOBMTbL OkasaHue YIN B
C/ly4yae npuOCTaHOBNEHMS WX OKa3aHUsl B TEYEHWEe YCTaHOBJIEHHbIX MEpUOAOB BpeMeHn (MOpPOroBbIX
3HaueHui nokasatenei bOMC).

15.15. AKTyanbHOCTb JOKYMEHTOB B 06/1aCTu ynpaBneHns puckamu onpeaensiet CoBeT No ynpaBieHnto
puUCKaMW — KOMJerManbHbli  OpraH, B COCTaB KOTOPOrQ BXOAAT PYKOBOAUTENN  CTPYKTYPHbIX
noapasaeneHunii OnepaTopa CUCTEMbl M OTBETCTBEHHbIE 3@ YMPaB/EHWE PWUCKAMWU NpPeacTaBUTENM
PacueTHOro ueHTpa no cornacoBaHuio ¢ PacyeTHbIM UeHTpoM. lNpeacenaTteneM CoeTa No yrpasieHuio
puckamu B Cucteme HandyBank siBnsieTcs €AMHOMMYHBIN MCMOAHUTENbHBIN opraH OnepaTtopa CUCTEMBI
— leHepanbHbIN AVpeKTop.
15.16. CoBeT no ynpaBneHuio puckamn B Cucteme HandyBank npuHMMaeT KonnernanbHble pelleHus,
BbINOSHSET DYHKUMOHA/bHbIE 0653aHHOCTU M KOMMNETEHLUMM B COOTBETCTBUM C 3aKOHOAATEbCTBOM:
- MO YCTAHOB/IEHWIO KPUTEPUEB OLIEHKN CUCTEMbI YNPaBNeHUsl puckamu, BKIHOYas CUCTEMHbBIN PUCK,
N NPOBEAEHUIO YKa3aHHOMN OLIEHKM;

- MO YCTaHOBJ/IEHWIO M NEpPecMOTPYy C WCMOMb30BaHWEM pe3ynbTaToB OLEHKM pUckoB B Cucteme
MoporoBbIX YpOBHel nokasatenei bOMNC;

- Mo (pOPMMPOBAHUIO MPELNOXKEHUN U PEKOMEHAALMI MO WTOraM NPOBEAEHUS! OLLEHKM CUCTEMbI
yrnpaBneHus puckamyM, B TOM u4ucie Mo pa3paboTke M MPUHATUIO OTAENbHBLIX AOKYMEHTOB
(MonoxkeHuit), onpeensowmx NopsaaoK 1 cnocobbl ynpasneHns puckamn B Cucteme HandyBank.

16. O6ecneueHune 6ecnepeboitHocTu pyHkuMoHunposaHusa Cuctemol HandyBank u
3awmTa nHdpopmaummn

16.1. leatencHocTb cybbekTOoB CucTembl HandyBank no o6ecnedennto BOMNC koopauHupyeTtcs
OnepaTopoM Cuctemsl.

16.2. OnepaTop CuCTeMbl YyNpaBnsieT HenpepbiBHOCTbIO (yHKLUMOHMpOBaHMS CucTeMbl HandyBank c
YUETOM CNIEAYIOLLMX MONOXKEHWIA.

16.2.1. B uenax obecneuerms BOINC n BocctaHoBneHust BOMNC B cnyyae ee HapyweHust OnepaTop
Cuctembl  yCcTaHaBnuBaeT npaBa u ob6sa3aHHOCTNM cybbekToB Cuctembl HandyBank ¢ y4deTom
0COBEHHOCTEN OpraHM3aLUMOHHON U TEXHONIOMMYECKON CTPYKTYpbl CnucteMbl HandyBank.

16.2.2. Onepatop CucTeMbl opraHuMsyeT cbop M 06paboTKy CBeAeHWW, B TOM 4uc/e OT
npueneyeHHolX OnepaTtopoB YIMW, wucnonb3yembix ansa BOMNC (panee - cBegeHuss no Cucreme
HandyBank), a Takxe cneayowmnx cBeaeHnin 06 MHUMAEHTax:
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e BpeMA U AOaTa BO3HUKHOBEHUA WHUMAEHTa (B cnydyae HEBO3MOXHOCTM YCTaHOBWUTb BpEMA
BO3HMKHOBEHUA UHUMAOEHTA YKA3bIBAETCA BPEMA €ro BbIFIB)'IeHMﬂ);

e KpaTKoe OnuMCaHue MWHUMAEeHTa (XapaKTepucTMKa npov3oweawero cobbitus u  ero
nocneacTsms);

e HaMMEHOBaHMEe  B3aMMOCBSI3aHHbIX  MOCNEAOBAaTENbHbIX  TEXHOMOrMYEeCKUX  Mpoueayp,
BbINOMHSAEMbIX Npy okasaHun YU (panee - 6u3Hec-npouecc), B XxoAe KOTOPbIX MpOM30oLLEs
WHUNAEHT;

e HaMMEHOBaHME 6M3H€C'I‘IDOLI,€CC6, Ha KOTOprl\;1 OKa3a/l BIMAHUE NMHUUAOEHT,

e Hanuuume (oTcyTcTBMe) dakTa NpuocTaHoBIeHMs (MpekpalleHns) okasanus YIWM B pesynbrtarte
WHUMAEHTA;

e BMSHME NHUMAEHTaA Ha BOIC;

e CTeneHb BNSHUS MHUMAEHTA Ha dyHKUMOHMpoBaHne Cuctembl HandyBank B 3aBucMMOCTM OT
konmyectea Onepatopos YIMWU, n (Mam) KonmyectBa M 3HAYMMOCTU BaHKOB-y4aCTHWMKOB, Ha
KOTOpbIX OKa3aja HernocpeACTBEHHOE BAMSIHWME WHUMAEHT, n (Mnn) KonuyectBa M CYMMbl
HENCNoJIHEHHbIX, N (UM) HECBOEBPEMEHHO WCMOMHEHHBIX, U (MK) OWMOOYHO UCMOSTHEHHbIX
pacnops»keHnin baHKOB-y4aCTHUKOB, U UHbIX (haKTOPOB;

e BpeMs U faTa BOCCTaHOBMEHMS okasaHus YIU B cnydae NpuoCTaHOBIEHUS MX OKa3aHUs;

e MEponpuATMS MO YCTPaHEHMIO UHLIMAIEHTA U ero He6GNaronpuUsaTHLIX NOCIEACTBUIA C YKa3aHUEM
MJaHUPYEMOIA 1 haKTUYECKOW NPOAO/HKUTENIbHOCTM NMPOBEAEHUS AAHHBIX MEPOMPUSTUN;

e [aTa BOCCTaHOBMEHWS oka3aHunsa YW, cooTBeTCTBYOLWEro TpeboBaHMSAM K OKa3aHWUo YChyr;

e HebnaronpusTHblE MOCNEACTBUS MHUMAEHTa no cybbektaMm Cucrtembl HandyBank, B ToM
yucne:

o CyMMa [OEHeXHbIX CPeAcTB, ynnadeHHbix OnepaTtopoM CucTeMbl U (MIM) B3bICKAHHBLIX C
OnepaTopa Cucremel,

o CyYMMa [OEHEXHbIX CpeAcTB, ynadeHHblx OnepatopoMm (Onepatopamn) YN wn (nnu)
B3bICKaHHbIX ¢ OnepaTtopa (Onepatopos) YT,

O KOMMYECTBO M CyMMa HEMUCMOSHEHHbIX, U (MM) HECBOEBPEMEHHO MCMOSIHEHHbIX, U (MK)
OLWMOOYHO MCMOMHEHHBIX PaCcropsXeHWi BaHKOB-y4aCTHMKOB, Ha WCMOSIHEHME KOTOPbIX
OKasan BANSHNE UHUMAEHT,

o MpOAOMKUTENIBHOCTbL MPUOCTAHOBIEHNS OKasaHus YIN.

16.2.3. NpuBneyeHHble onepaTtopsl YW HanpaBnsioT ceegeHust no Cucreme HandyBank Ha agpec
3NEeKTPOHHOMN NoyThl: support@handybank.ru ¢ TeMol nucbMa: «CBeaeHus no Cucteme HandyBank», 3a
UCKNIOYEHMEM CBeAeHUn 06 WHUMAEHTax, He no3gHee paboyero [AHs, Cleaylowero 3a AHeM
BO3HMKHOBEHWUSI CBefeHWA. B cnyyae, ecnm  uHopMauuss 0 TakuX  COObITUSX — COAEPXMUT
KOH(puaeHUManbHy nHdopMaumto (6aHKOBCKYHO TalHy), TO e€ nepefada AO0MKHA OCYLLECTBASTLCA MO
3alMLIEHHbIM KaHanaM cBsi3n, onpeaeneHHblM CtopoHamu. CBeaeHus 06 MHUMAEHTaX HanpaesieTcs
OnepaTtopy CucTeMbl B nopaake, onpeaeneHHoM Mpasunamu. MNpu 3ToM, MHdopMuposaHue OnepaTopa
CucteMbl 06 MHUMAEHTE OCYLLECTBNSIETCS HE3aMeASIMTENbHO C UCMOMb30BaHNEM TeNeOHHON CBSI3N U
Ay6nMpoBaHWEM COOTBETCTBYIOWErO COOOLIEHMSI B MPOM3BOMLHOM (hOpME Ha aapec 3MeKTPOHHOM
noytobl: problems@handybank.ru B cpok He no3gHee 30 MUHYT C MOMEHTa BO3HUKHOBEHWSI MHUMAEHTA.

16.2.4. Onepatop CucrteMbl obecneumBaeT XpaHeHue cBeaeHuM Mo Cucreme HandyBank u
CBeAeHul 06 MHUMAEHTaX He MeHee TpeX NIET C AaTbl MOJTYYEHMS YKa3aHHbIX CBEAEHUI.

16.2.5. OnepaTop CucTeMbl OpraHu3yeT AesTenbHOCTb Mo pa3paboTke pernaMeHToB BbINOSHEHMS
npoueayp v KOHTponmpyeTt ux cobntogeHue.

16.2.6. OnepaTtop CucTeMbl MpPoOBOAUT OUEHKY BAUSHMA Ha BOMNC kaxagoro npouvsoleslero
WHUMAEHTa B TeyeHMe 24 4acoB C MOMEHTA ero BO3HMKHOBEHUS (BbisSIBNEHMS), @ TaKXke B TeueHune 24
YacoB MoOCNe YCTpaHeHWs WHUMAeHTa (BOCCTAHOBMEHMS oOkasaHus YIW, COOTBETCTBYHOLLErO
TpeboBaHUSM K OKa3aHWIO yCnyr).

16.2.6.1. B cnyyae ecnn BCneacTBue npouvsoweawero  WHUMAEHTa HapyleH perfameHT
BbINO/IHEHMSI NpoLieayp, HO NMpY 3TOM HE HapYLLUEH MOPOroBbI YPOBEHb KaXXAoro U3 nokasatenen M1,
M2, AaHHLIN UHUMAEHT NPU3HAETCS HEMOCPEACTBEHHO HE BAMSIOWMM Ha BOTIC.
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16.2.6.2. Npov3oleawnini MHUMAEHT MpU3HAeTca BausowMM Ha B®MNC B cnydyae, ecu
BCEACTBME AaHHOIO MHUMAEHTA PeaniM30BaHO XOTs 6bl OAHO U3 CNEAYIOWMX YCIIOBUIA:

e HapylleH perfameHT BblMOSHEHWS Mpoueayp Mpu O4HOBPEMEHHOM HapyLIEHWW MOPOroBOro
YPOBHS nokasatens 12;

e HapyLleH NoporoBbI ypoBeHb nokasartens M1;

e [peBbillEHa NPOAO/MNKUTENBHOCTb YCTAHOBJIEHHOIO BPEMEHU, B Te4YeHWe KOTOPOro AOJ/DKHO
6bITb BOCCTAHOB/EHO OKa3aHue YIW, cooTBeTCTBYIOLLEE TpeGOBaHMﬂM K OKasaHuio ycnyr.

16.2.6.3. B ciyyae BbISIBNEHUSI AOMONMHUTENBHBIX OBCTOSATENLCTB MHUMAEHTA, OLEHKA BINSHUS
KOTOporo Ha BOIC yxe 3aBeplueHa, NPOBOAUTCS MOBTOPHAs OLEHKA NPOU3OLIEeALEro MHUMAEHTa C
YYETOM BHOBb BbiSIB/IEHHbIX 0BCTOSTENLCTB.

16.2.7. Onepatop CucteMbl MpPOBOAMT OUEHKY BAMAHMA Ha bBOrNC Bcex WHUMAEHTOB,
NpounsoLeaWwnx B TeYeHne KaneHaapHoro mecaua. OueHka BAMSHUS AaHHbIX MHUMAEHTOB MPOBOAUTCS
B TeYeHMe MSiTU paboumx AHe Mocne AHS OKOHYaHMSI KaneHAApHOro Mecsila, B KOTOPOM BO3HMKIIM
WHUMAEHTBI.

16.2.7.1. B cnyyae ecnuM BcCneacteme MpousOWe[MX B TeYeHWe KaneHAapHoro Mecsaua
WHUMOEHTOB HE HapylleH MOporoBbiM YypoBeHb Mokasatens [14, paccyMTaHHOro Mo  AaHHbIM
WHUMAEHTAM, U OAHOBPEMEHHO HapyLLEH MOPOroBbIi YpoBeHb Mokasatens M3 u (unn) nokasatens M5,
pPacCYMTaHHbIX MO 3TUM X€ WHUMAEHTaM, AaHHble WHUMAEHTbl MPU3HAIOTCS HEernoCPeACTBEHHO He
BAmsilowmnMn Ha BOTIC.

16.2.7.2. B cnyyae ecnuM BCieactsBuMe MNpomsolWeanx B TeYEHWe KaneHgapHoro Mecsua
WHUWOEHTOB OJHOBPEMEHHO HapylleHbl TMOPOroBble YpPOBHW Bcex nokasaTenein M3, N4, M5,
paccynTaHHbIX MO AaHHbIM MHUMAEHTaM, AaHHbIE MHUMAEHTbLI NPU3HAIOTCS BAMSOWMMKN Ha BOTIC.

16.2.7.3. B cniyyae BbISIBNEHUS MHUMAEHTOB WM AOMOSTHUTENbHbLIX OBCTOSATENLCTB MHUMAEHTOB,
MPOM30OLIEAWNX B TEYEHME KaJIEHAAPHOMO MecsUa, 3a KOTOPbIN yXXe NpoBefeHa OLUEHKA MX BUSHUS Ha
BOrC, Onepatop Cuctembl NPOBOANT NOBTOPHYHO OLEHKY BAUAHWUS 3TUX UHUMAEHTOB C YYETOM BHOBb
BbISIBMIEHHbIX OBCTOATENBCTB B TEUYEHME NSATU pabounx AHEN nocsie AHS OKOHYAHMS KaneHZapHOro
Mecsua, B KOTOPOM BbisIBfIEHbI MHUMAEHTbI UK AOMOSIHUTENbHbIe 06CTOATENbCTBA.

16.2.8. BoccraHoBneHue okasaHue Y AomkHO OCyLEeCTBASATLCS B Cieflytolmne CPOKU:

e [EpVOA BPEMEHM, B TEUYEHME KOTOPOro A0/MKHO 6biTh BOCCTAHOBNEHO OKasaHue YU B ciyyae
NPUOCTaHOBNIEHNS UX OKa3aHusa — He 6onee 6 Yacos;

e epuos BpPEMEHW, B TeYeHMe KOTOPOro [AO/MKHO OblTb BOCCTaHOBMEHO oOkaszaHue YIN,
cooTBeTCTBYlOWEee TpeboBaHWAM K OKa3aHWIO YCIyr, B C/lydae HapylleHUs YKa3aHHbIX
TpeboBaHuii — He 6onee 168 yacos.

16.2.9. OnepaTtop Cucrembl obecneunmsBaeT okaszaHue YIWM npu BO3HWMKHOBEHWMM WMHUMAEHTOB, a
TaKXKe OpraHuW3oBbIBAeT B TeUYEHMEe YCTAaHOB/EHHbLIX MEPUOAOB BPEMEHM BOCCTAHOB/IEHWE OKa3aHWs
ycnyr Onepatopamu YIW B ciiydae NpuOCTaHOB/IEHUS MX OKa3aHusl U BOCCTAHOBNEHME okasaHusa YIN,
COOTBETCTBYIOLLErO TPEGOBAHUAM K OKa3aHUIO YCIyr, B C/lyYae HapyLUIEHUS YKa3aHHbIX TPeboBaHWUN.

16.2.10. YcTaHaBNMBAKOTCA cCneayowme ypoBHU okasaHus YIWN, xapakTepusylowme KavecTBo
(PYHKUMOHMPOBaHMSI  OMEPALMOHHBIX W TEXHOMOMMYECKUX CPeACTB  MAATEXHOM MH(PACTPYKTYpbI,
KOTOpble A0/MKHBI bbITb 06ecneyeHbl OnepaTtopamu YIN:

MNokazaTesnb KonnyecTtBeHHas uan KayeCTBeHHas XxapaKTepucTuka
1 | YpoBeHb OKka3aHuMs ornepaunoHHbIX yciyr = 99,5%
YpoBeHb OKasaHWs YCIyr naaTeXXHoro
2 | 7P yey > 99,5%
KNMpuHra
3 | YpoBeHb OKasaHWs pacyeTHbIX ycnyr > 99,5%

16.2.11. OnepaTtop Cuctembl paspabaTbiBaeT, nposBepsieT (TeCcTMpyeT) U nepecMaTpusaeT nnaH
OHuB[ Onepatopa CucteMsbl, C NEpUOANYHOCTBIO HE pexke 0AHOro pasa B ABa roja.

16.2.12. Onepatop Cuctembl paspabaTtbiBaeT M BkIdaeT B nnaH OHWB[A MeponpusaTtus,
HanpaB/feHHble Ha YyrpaBfieHWe HenpepbIBHOCTbIO (PYHKUMOHMpPOBaHUS Cuctembl HandyBank B criyyae
BO3HWKHOBEHUSI WHUMAEHTOB, CBSI3aHHbIX C MPUOCTAHOBMEHMEM oOka3aHus YMNWU wnm HapyweHuem
YCTaHOBJ/IEHHbIX YPOBHEN Oka3aHusi YT, B ToM uncne:
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16.2.12.1. npn Hannuum B Cucteme HandyBank aByx u 6onee OnepaumoHHbiX, K (Mam)
MnaTteXxHbiX KAMPUHIOBbIX, M (MAK) PacyeTHbIX UEeHTpoOB - Meponpusatus no  obecneveHuio
B3anmMo3aMeHsieMoct OnepaTopos YI;

16.2.12.2. npu Hanmumm B Cncteme HandyBank ogHoro OnepaumoHHOro, u (unm) MnatexHoro
KJIMPVHIOBOro, 1 (unn) PacyeTHOro LEHTPOB - MEPONPUSTMS No NpueBaedeHuto gpyroro Onepatopa YA
M no nepexody baHKOB-y4aCTHMKOB Ha 06CnyXuBaHMe K BHOBb MnpuBnedveHHoMy Onepatopy YN B
TeyeHne 6 MecsueB, B C/Ty4asx:

e ripeBbileHnss OnepatopoM YIMW  BpeMeHn BOCCTaHOBMEeHMS  oOkaszaHus  YIN  npwu
NPUOCTaHOB/IEHNM MX OKalaHusl bonee ABYX pa3 B TeUeHMe Tpex Mecaues noapsia;

e HapyweHnus [MpaBun Cuctembl HandyBank, Bbipa3suBlerocs B oTkase Onepatopa YIMU B
OOHOCTOPOHHEM MOpsiAKE OT OKasaHusa ycnyr baHky-ydacTHuky (BaHkam-yyacTHuKaM), He
CBSI3@HHOIO C MPUOCTaHOBNEeHMeM (MnpekpawieHneMm) ydactus B Cucteme HandyBank B
Cny4yasix, NpeaycMoTpeHHbIX MNpasunamu.

16.2.13. Onepatop CuctemMbl obecneyvMBaeT peanusaunio MeponpusTUA, NPeayCMOTPEHHbIX
nnaHoMm OHuBA.

16.2.14. Onepatop CucteMbl opraHusyeT pa3paboTky U KOHTPOAMpYyeT Hanuume nnaHos OHuBA y
OnepatopoB YIW, npoBeaeHve MMM MpoBepku (TECTMPOBaHMA) U nepecmoTpa niaHoB OHMBA ¢
NepuoanYHOCTBIO HE peXxxe OAHOro pasa B ABa roja.

16.2.15. B cnyyae ecnim Onepatop YIMU aBnsieTcs KpeauTHON opraHusaumei, paspaboTka,
npoeepka (TecTupoBaHue) M nepecMoTp MnaHa OHMB[ [OMKHbI OCYLIECTBASATLCS B MOPSIAKE,
npeaycMoTpeHHoM [MonoxeHneM baHka Poccum oT 16 aekabps 2003 roga N2 242-M «0O6 opraHu3aumm
BHYTPEHHErO KOHTPOMS B KPeAWUTHbIX OpraHM3aumsix U 6aHKOBCKUX Fpynnax», C yueToM TpeboBaHui K
nnaHy OHuB/, cogepxawumxcs B lNpasunax.

16.2.16. Onepatop CucTeMbl aHanusupyeT 3hMEKTUBHOCTL MEpOMNPUATUA MO BOCCTAHOBJIEHUIO
okasaHus YINW, cooTBeTcTBYytOWEro TpeboBaHUSIM K OKa3aHWUIO YCIYr, U WCMOMb3yeT MOJydYeHHbIe
pe3ynbTaTbl Npy yrnpasneHun puckammn B Cucteme HandyBank.

16.3. Onepatop CucTeMbl OpraHusyeT B3auMoaencTBue cybbekToB Cuctembl HandyBank no
obecneyeHmnto BOMC ¢ y4eToM cneayowmx NnosoxXeHuin.,

16.3.1. Onepatopbl  YINWN onepatveHo uHDOpMUpytoT Onepatopa CuCTeMbl O  HapyLlleHuu
okazaHus YW, cooTBeTCTBYIOWEr0 TPeboBaHNAM K OKa3aHMIO YCyr, Mpy KOTOPOM MpeBbILEHO BpPeMS
BOCCT@HOB/IEHMS1 OKasaHus YIMW B ciyyae WX MNpUOCTAHOBAEHMS U (MNM) BpeMs BOCCTAHOBIIEHUS
okazaHus  YIMW, cooTeBeTcTBYIOWEro TpeboBaHMsM K  oOkasaHuoo ycnyr. MHdopMmuposaHue
OCYLLECTBNAETCS  MOCPEeACTBOM  OTMPaBKM  COOOLIEHMA  HA  aApec  3NEKTPOHHOW  MoYThl
support@handybank.ru He no3gHee pabouyero AOHS, Cneaylolwero 3a [AHEM BbISIBEHUS TaKuX
HapyLUEHWUNA.

16.3.2. Onepatop CuctemMbl WHGMOPMUMPYET O CAydasix W MpUYMHaAX NPUOCTaHOB/EHMS
(npekpauleHust) okaszaHus YIN:

e baHk Poccun n baHKOB-y4aCTHMKOB B MOpsSAKe, YCTaHOBIEHHOM Yka3aHueM baHka Poccun ot
11 wmioHs 2014 roga N2 3280-Y «O nopsigke WMHMOPMUMPOBaHMSI OMEPATOPOM MnaTeXHOW
cucteMbl baHka PoccuM, y4acTHMKOB MIATEXHOM CUCTEMbI O CAyyasix M MpUYMHax
NpUOCTaHOBNEHUST (NPEKPALLEHNS) OKa3aHWa YCIyr MAaTeXHON MHMPaCcTpyKTypbl» (fanee -
YkazaHue baHka Poccumn N2 3280-Y);

e OnepaTopoB YW B nopsake, aHanoOrMyHOM YCTaHOBNEHHOMY Yka3aHueM baHka Poccun NO
3280-Y ana baHKOB-y4aCTHWKOB.

16.4. Onepatop CucTeMbl B paMKax OCYLUECTBMEHMS KOHTpons 3a cobnioaeHvem [Mpasun nposepsieT
cobntogeHme Onepatopamn YMWU u baHkamu-y4acTHUMKamMu nopsigka obecnieveHnss BOMC ¢ yyeTom
CneayroLwmx NoNOXeHWN.

16.4.1. OnepaTop CucCTEMBI KOHTPONMPYET COOTBETCTBME A0KYMeHTOB Onepatopos YW nopsiaky
obecrneveHnss BOMNC, ecnM Takume [OOKYMEHTbl MpeaycMoTpeHbl [paBunamuv, W MNpu  BblsIBAEHWM
HeCcooTBeTCTBUS  AOKyMeHTOB OnepatopoB YIMW nopsaky obecnedyeHns BOMNC Hanpasnser
pekoMeHaauun OnepaTtopam YN no ycTpaHeHWIO BbISIBIEHHbIX HECOOTBETCTBUM,

16.4.2. Onepatop CucCTeMbl Mpu BbISIBEHUMM HapyweHus nopsaka obecrnieveHnss BOIMNC
OnepaTopamu YT n baHkaMn-y4aCTHUKaAMW:

31


consultantplus://offline/ref=A2D566843832BBC9643684604576FE0841987861B7E9763DB6F85F8E0Cx1x2M
consultantplus://offline/ref=A2D566843832BBC9643684604576FE0841987861B7E9763DB6F85F8E0Cx1x2M

e uHdbopmmpyetr OnepatopoB YIMU n BaHKM-yYaCTHWKM O BbISIB/IEHHbIX B WX AEATENbHOCTU
HapyLLEHUAX N YCTaHaBNMBAET CPOKM YCTPAHEHWNS HAPYLLEHWIA;

e OCYLLECTBNSET MPOBEPKY Pe3yNbTaTOB YCTPAHEHMSI HapylleHuin n nHdopmmnpyeT OnepaTopoB
YMU n BaHKn-y4acTHUKN, B OESATENIbHOCTU KOTOPbIX BbISIB/IEHbI HAPYLIEHWUS, O pe3ynbTaTax
MpoBeAEHHON NMPOBEPKMY.

16.4.3. Onepatop Cuctembl onpegensieT oOTBeTCTBEHHOCTb OnepatopoB YIMWU w  BbaHKoOB-
YUYaCTHUKOB 3a HeUcrosiHeHve nopsiaka obecnedermst BOMNC B 3aBUCMMOCTU OT CTEMEHU HapYLLEHWUN.

16.5. Onepatop CUCTEMbI OCYLLECTBASIET NOCTOSIHHBIN MOHUTOPUHI AEATENbHOCTM Cy6bekToB CUCTEMBI
HandyBank 1 KOHTpONMpYeT X AESTENbHOCTb B YacTW COBoAeHUs UMM TpeboBaHMI K obecneyeHuio
BOINC B nopsaake, yCTaHOBNEHHOM B NyHKTe 1.3.

16.6. [1ns obecnedeHnss BOMNC n 3awmtbl nHpopMaumm Onepatop CWUCTEMbI OpPraHU3yeT CcuUcTeMy
yrnpaBfeHns puckammn n ynpasnsieT puckamu.

16.7. [1ns obecneyeHns HenpepbiBHOCTM PYHKUMOHNPOBaHUs Cuctembl HandyBank Onepatop Cucremsl
onpeaenser:

16.7.1. nepeueHb yrpo3 U KPUTUYECKMX COBbLITUIA, CMOCOGHBLIX HapyWwuTb (YHKUMOHMPOBAHME
Cuctembl HandyBank, 1 cTteneHb ux Bo3aencTeuns;

16.7.2. nepeyeHb KpUTUYECKM BaXXHbIX CUCTEMHBIX M ONepaumMOHHbBIX MPOLECCOB;
16.7.3. nokasartenu bOrC;

16.7.4. nopsiaoK AENCTBUIN B HECTAHAAPTHBIX U Upe3BblUaiHbIX CUTYaLMUsiX, B TOM YMC/E B Clydae
CUCTEMHbIX cO0€eB.

16.8. [1ns BoccTaHoBNeHus1 pyHKUMOHMpoBaHus Cuctembl HandyBank B MakCMManbHO KOPOTKME CPOKM
Onepatop Cucrembl obecneudmBsaer:

16.8.1. HannuMe pe3epBHbIX KOMMOHEHTOB CETEBON W  BbIYUCAWUTENIBHON WMHMDPACTPYKTYpSI,
KaHasioB CBSA3W, CUCTEM 3MIEKTPOCHABXEHNS U OXNAXKAEHUS;

16.8.2. 3amMTy MHPOPMALMOHHBIX CUCTEM OT BPEeAOHOCHOIO NPOrpaMMHOro obecnedeHus;

16.8.3. peanuzaumio KOMMeKca Mep, HampaBneHHbIX Ha HEeAoMyLIEHWe HapylleHuin u (unu)
onepaTMBHOE BOCCTAHOBMEHUE (YHKUMOHWPOBAHUS OMNEPALMOHHbLIX W TEXHOMOMMYECKUX CpeacTs,
MHMOPMALMOHHBIX CUCTEM, MPOrpaMMHO-annapaTHOro komnekca Onepatopa CUCTEMbI;

16.8.4. oueHKY KkayecTBAa M HAAESXHOCTU  (PYHKUMOHMPOBAHUS WH(OPMALMOHHBIX CUCTEM,
OMEepauUMOHHbIX W  TEXHOMOrMYecKux 3f1EMEHTOB MNpOrpaMMHO-annapaTHoOro Komnnekca Cucremsl
HandyBank;

16.8.5. nogaep)xaHMe BbICOKOTO  YPOBHS  OTKa30yCTOMYMBOCTM  3/IEMEHTOB  MPOrpaMMHO-
annapaTtHoro komnnekca Cuctemol HandyBank;

16.8.6. perynspHoe pe3epBHOe KOMMPOBaHWE AaHHbIX;

16.8.7. MOHUTOPUHI OCHOBHbIX CUCTEMHbLIX M OMepauMOHHbIX NPOLIECCOB U eXeAHEBHYIO NPOBEPKY
3/1IEMEHTOB MNpOrpaMMHo-annapaTHoro komnnekca Cuctembl HandyBank Ha npegMeTr cooTBETCTBUS
TeKyLlero coctosiHus TpebyeMbiM napameTpam.

16.9. B ciyyae u3MeHeHuss OnepatopoM CUCTEMbl OMEpPauUMOHHBLIX W TEXHOSIOMMYECKUX CPeacTB U
npoueayp, CnocobHbIX MOBAUSATL Ha HEMpepbiBHOCTb (YHKUMOHMpoBaHus Cuctembl HandyBank,
Onepatop Cucrembl npegBapuTenibHO yBegoMnsieT cybbektoB Cuctembl HandyBank o  Takumx
M3MeHeHMsIX. [laTa BHeAPEHUS] U3MEHEHMI OMepauLMOHHbIX M TEXHOMOMMYECKUX CPEeACTB M npoueayp
yCTaHaBnmBaeTcs OnepaTopoM CUCTEMbI U 3aBUCUT OT MaclITabHOCTU M3MEHEHUIN MH(OPMALIMOHHOIO U
TEXHOSIOMMYECKOro B3aMMOAENCTBUS, BbI3BAHHOTO M3MEHEHUSIMU.

16.10. OnepaTtopbl YIMWN u yyacTHukn MNnatexHoin cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a
6e3geiictBre M (MNKM) HemcnonHeHue nopsigka obecneuvenns BOMNC, onpeaenéHHoro TpeboBaHUSAMM
3aKoHoaaTenbCcTBa, MNpaBmn 1 yCrnoBUSMKM 3akiTioYeHHbIX 40roBopoB ¢ OnepaTtopoM Cuctemsl B pa3Mepe
peanibHO MPUYMHEHHOIO M OKA3aHHOIO yllepba 1 Ha OCHOBaHWM NpeabsBiaeHHbIX TPeboBaHUN.

16.11. Onepatop CucteMbl U BaHKM-y4YaCTHUKM CAMOCTOATENbHO ONpPeaenstoT MopsaoK obecneveHms
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3aWmMThl  MHGOpMauMM nNpu  ocylecTsneHnn Onepaumii. BHyTpeHHWe pernameHTbl U TpeboBaHWs
OnepaTtopa CuCTeMbl, YCTaHaBNMBaOLWME MNOPSAOK obecneyeHns 3alwmTbl  MHGOPMauuKM  npu
OCYLLECTBIEHUM MEPEBOAOB [JEHEXHbIX CPeAcTB Ha cTopoHe OnepaTopa CWUCTEMbI, SBNSIIOTCS
KOHMAEHUMANBbHOW MHbOPMaLMe OrpaHUYEHHOro A0CTyna.

16.12. K 3awmiiaemoit nHdopmaummn B Cucteme HandyBank oTHocuTcs:

16.12.1. vudopmaums 06 ocTaTKax AEHEXHbIX CpeacTB (3/1EKTPOHHbLIX AEHEXHbIX CPeAcTB)
KnueHToB;

16.12.2. nHdopmMaumsa 0 cyMMax NpefoCcTaB/EHHOro [JeHEXHOro NokpbiTust baHKOB-y4aCTHUKOB;

16.12.3. nHdopmMaumsa o coBepLieHHbIX Onepaumsx, B TOM yucie nHbopMauus, cogepxallascs B
yBeaoMeHnax (MoATBEPXKAEHNAX), KacaloWMXCa NpUeMa K UCMOSTHEHMIO U UCTIONHEHNS DNIEKTPOHHbIX
JAOKYMEHTOB, U PeecTpax onepauui;

16.12.4. nHdopmMaums o MnaTexxHbIX KIMPUHIOBbIX MO3MLUSIX;

16.12.5. nHdopmMauus, HeobxoauMas AN YAOCTOBEPEHWUS KMEeHTaMu npaBa pacrnopshkeHus
JEHEXHBLIMU CPEACTBaMMU;

16.12.6. 1aHHble 6AHKOBCKMX KapT U UX AepXXaTenei;

16.12.7. nepcoHasnbHble AaHHble KnveHToB, npeaocTaBfieHHble BaHKOM-y4aCTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.12.8. knoueBass  MHdOpMaUMa  CPeAcTB  KpunTorpaduyeckon  3awmtbl  MHdOpMaUmu,
ucrnosnb3yemasl B paMkax MH(OPMaLMOHHO-TEXHOIOMMYECKOrO B3aUMOAEWUCTBUSI Cy6bekToB CUCTEMBI
HandyBank;

16.12.9. nHdopMaumuss 0 KOHdUrypaumu, onpegensiioweli napameTpsl paboTbl MporpaMMHo-
annapaTtHoro Kkomnnekca Cuctembl HandyBank, aBTOMaTU3MpOBaHHLIX CUCTEM, MPOrpaMMHOro
obecrieyeHns, CpeacTB  BbIMUCIUTENbHOW  TEXHUKM,  TENEKOMMYHMKaLMOHHOMO  060pyaoBaHus,
akcnayaTaums Kotopbix obecneumsaeTcs OnepatopoM CUCTEMbI U UCMOMb3YETCA ANS OCYLLECTBEHUS
Onepaumii, a Takxe MHPOPMaUUs 0 KOHbUrypaumuy, onpeaenstoweli napameTpbl paboTbl TEXHUYECKMX
CpefcTs No 3awmTe nHdbopMaumu;

16.12.10. uHdopMaums OrpaHMYEeHHOro A0CTyra, nognexawas obsizaTenbHoW 3awuTe B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin deaepaunm, ucnonblyemas ans GyHKLUMOHMPOBaHWS
Cucrembl HandyBank.

16.13. [1na obecneyeHns BOMNC n 3awmTbl nHpopmauum B Cucteme HandyBank OnepaTtop CucTemsl:

16.13.1. BuinonHseT  TpeboBaHWa  3akoHopaTenbCcTBa,  [loctaHoBneHus  [MpaBuTenbCTBa
Poccuiickon ®epepaumm ot 13.06.2012 N9 584 «[lonoxeHne o 3awmTe MHGOPMaLMM B MIaTEXHOM
cucteme» n MonoxeHuss banka Poccum ot 09.06.2012 N2 382-M «O TpeboBaHusix K obecneyeHuto
3aWnTbl  MHOpPMaUMM  MpU  OCYLLECTBIEHUM MEepeBOAOB AEHEXHbIX CpeaAcTB W O  nopsake
ocywecrtsneHns baHkoM Poccum KoHTponsti 3a  cobniofeHneM TpeboBaHMIM K OBecrneyeHuto 3alunThbl
MHGOpMaLMM NpU OCYLLECTBIEHNM MNEpPeBOAOB [AEHEXHbIX CPeACTB» W BHYTPEHHMX periaMeHToB B
obnactn obecneyeHns 3almnTbl MHGOPMaLMK;

16.13.2. nepecmaTpmBaeT BHYTPEHHWE pernameHTbl obecrneyeHmns 3awmTbl MHhOPMaUMKU B CBA3N
C u3MeHeHusMM TpeboBaHMI K 3awmTe uHbOpMauuu, onpenensiembix lNpaBunamu, wamn B CBA3U C
BHECEHMEM M3MeHEHWI B 3aKoHodaTeslbHble akTbl Poccuiickoii denepauuv WaM HOPMATUBHbIE aKTbl
BaHka Poccum, perynupytolme OTHOLWEHNS B HALMOHANBbHOW NIATEXHON cucTeMe;

16.13.3. B C/lyyae BO3HMKHOBEHWUS! MHUMAEHTOB, CBA3AHHLIX C HAapyLleHWeM TpeboBaHWI K 3almTe
nHdopmauum B Cucteme HandyBank npu ocywectenenmn Onepaunii, MHOOpMUPYET 06 3TOM Cy6bEKTOB
Cncrembl HandyBank no cornacoBaHHbIM KaHanaMm CBsI3M He no3gHee pabodero AHs, cnegymowero 3a
[AHEM BbISIBNIEHMS] TAKUX HaPYLLUEHWIA;

16.13.4. cornacoBbiBaeT ¢ cybbektamm Cuctembl HandyBank nopsgok ycTpaHeHus mpuumnH m
HebnaronpusTHbIX MOCNEACTBUIA, BOSHUKLIMX B pe3yfibTaTe WHUWMAEHTOB, CBSA3A@HHbIX C HApYyLUEHWEM
TpeboBaHuii K 3awuTe MWHopMauunm B Cucteme HandyBank, B criyyae BO3HMKHOBEHWUSI TaKMX
WHUWIEHTOB;

16.13.5. BegeT yyeT ¥ npenocTasnsieT Mo 3anpocaM baHKOB-yyacTHMKOB M PacyeTHOro ueHTpa
WHopMaLmio:
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e 0 BbiSIBNIEHHbIX B CucTeMe HandyBank MHUMAEHTAX, CBA3aHHbIX C HApYLLEHMSAMU TpeboBaHUM K
obecrneyeHmnto 3alnTbl MHOpMaLMK NpK OCYLLECTBEHMN Onepauuid;

e0 METOAMKAxX aHaiM3a W pearMpoBaHMs Ha WHUMAEHTbI, CBSA3aHHbIE C HApYLIEHUSIMU
TpeboBaHWi K obecneyveHunto 3aluTbl MHopMauun Npu ocywecTsneHnn Onepaumii B Cucteme
HandyBank.

16.13.6. kaxxable [1Ba roga NpoOBOAWUT OLEHKY KauecTBa (PYHKLMOHMPOBAHUS OMEPALIMOHHBIX U
TEXHOOMMYECKMX CPeACTB M MHMOPMaLUMOHHbIX cucteM Onepatopa CUMCTEMbl CaMOCTOSITENIbHO MM C
NpUBNEYEHMEM HE3aBMCMMOM opraHusaummM. OnepaTop CWUCTEMbI CaMOCTOATENbHO OCYLIECTBASET
BbiGOp  HE3aBUCMMOW  OpraHusaumn. [lo  pe3ynbTaTaM  MpOBEAEHMS  OLEHKM  KayecTBa
(OYHKUMOHMPOBAHMSI  OMEPALMOHHBIX WM TEXHOMOMMYECKUX CPEeACTB M MHGOPMALUMOHHBIX CUCTEM
OnepaTop CucTeMbl BrnpaBe MpUHUMATb pelleHne 06 M3MEHEHMM OMepaLMOHHbIX U TEXHOMOrMYECKMX

CpeacTs 1 npoueayp.

16.13.7. exxerogHO nNpoOXoauT CcepTUdUKAUMIO Ha COOTBETCTBME TpeboBaHusIM CTaHZapTa
6€e30MacHOCT  AaHHbIX WMHAYCTPUM NNaTéXHbIX kKapT PCI DSS He3aBMCKMMOM  OpraHvsauuven,
obnapatolent ctatycom Qualified Security Assessor, u MHDOPMUPYET BaHKM-yYaCTHUKM O pesynbTaTax
npoxoxaeHuns  ceptudmkaumn. Onepatop CuCTeMbl  CaMOCTOSITENIbHO — OCYLLECTBASIET  Bblbop
NpUBJ/IEKAEMON HE3ABUCMMOW OpraHM3aLImMn.

16.13.8. n3MeHs€eT onepaumoHHbIE U TEXHONOMMYECKMe CpeacTsa U npoueaypsbi:

e M0 pe3ynbTaTaM MpPOBEAEHMS OUEHKM KayecTBa (DYHKUMOHMPOBaAHWS OMEPauMOHHbIX U
TEXHONOrMYECKUX CPefCcTB U MHMDOPMALIMOHHBIX CUCTEM;

e B CJlyyasix, NpeayCcMOTPEeHHbIX 3aKOHOAATENbCTBOM B 06/1aCTV 3awwmThl MHopMaLmy;

e M0 pe3y/ibTaTaM MHCMEKUMOHHbIX NpoBepok baHka Poccum B yactu cobniogeHuss OnepaTtopom
CucteMbl TpeboBaHUiA K obecneyeHmio 3awmTbl MHGOOPMaLUMN NpY OCYLLECTBNEHUM NEPEBOAOB
AEHEXHbIX CPeACTB.

16.13.9. BHOCUT wu3MeHeHWss B [lpaBuna nNO pe3ynbTaTaM aHanmMsa C/ydaeB HapyLlueHus
6ecrnepeboMHoCcT  hyHKLUMOHMpOBaHUsa Cuctembl HandyBank, npuocTaHoBneHus (NpekpalleHus)
okazaHust YMW, npuunH 1 NocneacTBuin CObbITUI, BbI3BABLUMX MM CMOCOBHbBIX Bbi3BaTh ONEpaLMOHHbIE
unm cuctemHole cbonm B Cucteme HandyBank, a Takke pe3synbTaTOB perynsipHOro TecTUpOBaHUS
NpPaBOBbIX, OPraHU3aUMOHHBIX, TEXHUYECKMUX, TEXHOMNOrMYECKMX W WHbIX Mep W MEeXaHW3MOB,
HanpaBfieHHbIX Ha 3aWmMTy MHGOPMaLMK 1 NpeaoTBpalLeHe HapyweHuii BOMC.

16.13.10. ycraHaBnuBaeT BHYTPEHHUMMU pernameHTamu Kputepum Haanexatlero
dyHKuMoHMpoBaHns Cuctembl HandyBank, no3ssonsiowme OAHO3HAUYHO MAEHTUUUMPOBATL €ro
HapyLUEHUS U CBOEBPEMEHHO MPeANpPUHSATL COOTBETCTBYIOLLME MEPbI MO YCTPAHEHMIO HAPYLLEHUS.

16.14. TpeboBaHus k baHky-y4acTHUKy no obecneveHuto BOTC 1 3awmTe MHbOpMaLmu:

16.14.1. [ina obecneyeHnss HENPEPbLIBHOCTU coBeplueHns KnneHTamu baHka-amuTeHTa Onepauui
B KauecTse nnatenblmka n (Mnn) nonydarens AeHEeXHbIX CPeacTB (3NeKTPOHHbIX AEHEXHbIX CPeAcCTB)
baHk-3MuUTeHT obecnednBaer:

e 6ecriepeboitHyto paboTy kaHana VPN 1 (MnM) uMHbIX peann3oBaHHbIx ¢ OnepatopoM CUCTEMBI
KaHanoB  WHMOOPMaLUMOHHO-TEXHONIONMYECKOro  B3auMoAeWcTBMsl  (panee  —  KaHan
B3a/MOAENCTBUS) C MAKCMMasIbHbIM BPEMEHEM HeperiiaMeHTHOro npocTtosi He 6onee 0.2% (16
4yacoB) B rog;

e MPOMYCKHYIO MOJSIOCY KaHasia B3auMoaencTBusl He MeHee 64 kbps Ha kaxxable 10000 aKTMBHbIX
nosib3oBaTesneit;

e pe3epBHbIN KaHas B3auMoAeNCcTBUSA (MPU HaNMUMM TEXHUYECKOW BO3MOXHOCTM);

e OTBET HA aBTOPM3aAUMOHHbIE 3anpocbl No npoTokony ISO 8583, npuHATbIe 4vepe3 KkaHan
B3aUMOAENCTBMSI, B TeueHne 20 cekyHa.

16.14.2. [ins obecneyeHnss 3awuTbl MHGOPMaUMM Npu ocyluecTBneHmn Onepauunii B Cucteme
HandyBank baHk-yyacTHuK 1 npuenekaemesle Onepatopbl Y 06s13aHbI:

e BbINOMHATL TpeboBaHMs 3akoHoaaTenbcTBa, [loctaHoBneHust [paBuTenbcTBa Poccuiickoi
®egepaumn o1 13.06.2012 N2 584 «[MonoxeHue o 3awmte MHGOPMaUMM B MAATEXHOM
cucteme» U TMonoxeHnss banka Poccunm oT 09.06.2012 N2 382-1 «O TpeboBaHusx K
obecneyveHno 3aWmTbl MHGOPMaLMKU NPU OCYLLECTBIEHUW NEPEBOAOB AEHEXHbIX CPEACTB U O
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nopsiake OCywecTBneHuss baHkoM Poccum KoHTponsi 3a  cobniogeHueM TpeboBaHUN K
obecrneyeHmno 3almTbl MHGOPMaLMKU NPU OCYLLECTBNIEHWUI NEPEBOAOB AEHEXHbIX CPEACTB» B
obnactn obecneyeHuss 3alumMTbl MHGOPMALMKU MpU  OCYLIECTB/IEHNM NEPEBOMOB [AEHEXHbIX
CpeacTs;

B paMKax WMH(OPMaLMOHHOTO M TEXHOMOTMYECKOro B3auMoaencTeusi ¢ OnepaTopoM CUCTEMBI
cobniopatb  NOPSAOK — 3MEKTPOHHOr0  AOKYMeHTOoo60poTa M MCNONb30BaTb  CPeAcTBa
KpunTorpacnyeckon 3alwmutbl MHGOPMaLMKN, COrNacoBaHHbIE COOTBETCTBYIOWMM AOrOBOPOM C
OnepaTopoM Cucremsl;

obecneunTb goctyn Kk 63ak-oducy Cucrembl HandyBank TO/IbKO YNOMHOMOYEHHBIM COTPYAHMKAM
B NopsiaKe, YCTaHOBMEHHOM nyHKToM 10.7;

B C/ly4ae BOSHWKHOBEHWS MHUMAEHTOB, CBA3AHHbIX C HapyLUeHVeM TpeboBaHui K obecneyeHnto
3alnTbl MHDOPMaUMK Npu ocywecTBieHMn Onepauuii, NMMCbMEHHO WHGOPMUMPOBaTb 06 3TOM
OnepaTopa CuCTEMbl Ha aApec 3MeKTPOHHON nouThl problems@handybank.ru He nosgHee
paboyero AHs, CNeaylowero 3a AHEM BbISIBNEHUS TakUX HapyLUeHWA. Ha Kaxabli MHUMAEHT
(opMnpyeTcs oTAenbHOE 3N1eKTPOHHOe cooblieHne B dhopMaTte, NnpuBeAeHHOM B MpUIoXeHUm
Ne 9;

eXeMeCsl4HO, He no3gHee ceabMoro paboyero AHS KaXaoro Mecsua, MHMOpMUMpOBaTb
OnepaTopa CuCTEMbl O BbISIBE€HHbIX B MNpeaplaylleM Mecaue MWHUMAEHTaX, CBA3aHHbIX C
HapyweHneM TpeboBaHui K 06ecreyeHnto 3alWuTbl MHGOPMaUMM MNpU  OCYLLECTBIIEHWUM
Onepaumii. UHdopMaums HanpasnseTcs B cBOH60AHON hopMe Ha aapec 3MEKTPOHHON MOYTbI
security@handybank.ru ¢ ykasaHvnem cnegyiowmx AaHHbIX:

Q) AaTa BbISIBNIEHMS MHUMAEHTA;

b) pata BO3HMKHOBEHMS MHUMAEHTA;

C) [aTa 3aBeplueHus pa3bupaTenscrsa No UHUMAEHTY;

d) KpaTkoe onucaHune MHUMAEHTa;

€) NpuYMHA BO3HUKHOBEHMWS MHLUMAEHTA;

f) nmocneacTBust MHUMAEHTa;

g) onucaHue NpeanpuHSTbIX AENCTBUIA MO YCTPAHEHMIO NOCNEACTBMIN MHUMAEHTA.
HenpeactaeneHne  Onepatopy  CucteMbl  MHdOpMauMM B BbllIEYKa3aHHbIM  CPOK
paccMaTpuBaeTCs Kak OTCYTCTBMe y baHka-yyacTHMka B npeaplaylwem Mecsiue WMHUMAEHTOB,
CBSi3aHHbIX C HapyleHueM TpeboBaHWMn K obecrneyeHuto 3awmTbl  MHOOPMauMM  Mpu
ocyLecTsneHMn Onepauuii;

npepoctaBnatb Onepatopy CucTeMbl MO €ro 3anpocy B CPOK, YKa3aHHbIA B 3anpoce,
MHOPMaLMIO O CTeNeHW BLINONHEHMS TpeboBaHMII K obecneyeHnto 3almTel MHGOopMaumu, o
peanu3aumn nopsaka obecneyeHus 3awmTbl UMHGOpPMauUUKW, O pesynbTaTax NPOBEAEHHbIX
OLEHOK COOTBETCTBMS W BbISIBNEHHbIX Yrpo3ax M YsA3BUMMOCTAX B obecneyeHun 3amTbl
nHbopMaLmMm Npu ocylLecTBneHnn Onepauuii;

cornacoBbiBaTb ¢ OnepaTopoM CucTeMbl MOPSAOK YCTpaHEHUS1 HeBNaronpuATHLIX NOCNEACTBUM,
BO3HMKWMX B pe3ynbTaTe WHUMAEHTOB, CBSA3aHHbIX C HapylleHveM TpeboBaHWM K 3awuTe
nHbopMaLmMm Npu ocyluecTeneHnn Onepaumii, B cyYae BO3HUKHOBEHWS TakUX MHUMAEHTOB.

16.14.3. [Ina obecneyeHnss HEMpPEepPbLIBHOCTM M OKOHYATENIbHOCTM pacyeToB baHka-skBapepa C
MepuaHTOM BaHKk-3KkBalpep B AOMOMHEHNE K TPeOOBaHNAM, YKa3aHHbIM B NyHKTe 16.13, 0653aH:

e 0becneunTb 6ecnepeboliHyto paboty KaHana NMHHOPMALMOHHO-TEXHONOMMYECKOrO
B3aMMOAENCTBMSI C MepuyaHTOM B C/ly4ae WCMOMb30BaHUS TEXHOMOMMYECKOro LWo3a Ans
nepeaayn nHdopmaumm no Onepauusm;

e CBOEBPEMEHHO MepefaBaTb MepyaHTy uHdbopMaumio no OnepauusM B COCTaBe peecTpa
(cnncka) onepaumii, CornacoBaHHOMO ¢ MepyaHTOM COOTBETCTBYIOLLUM [10FOBOPOM;

e OCYLLECTBNATbL pacyeTbl ¢ MepyaHToM no Onepauvsam B nopsiake M CPOKW, YCTAHOBEHHbIE
COOTBETCTBYIOLMM A0OroBOpoM BaHka-akBaipepa ¢ MepyaHTOM.
16.15. [Ina obecneyeHnss HenpepbiBHOCTM pacyeToB B CucteMe HandyBank PacyeTHbI LeEHTp
obecneuunBaert:

e 6ecriepeboitHyto  paboTy KaHana MHGOPMALIMOHHO-TEXHOMOMMYECKOrO B3auUMOAENCTBUS C
OnepatopoM CuCTeMbl, MCMONb3YeMOro Ans nepedayun WHdboOpMauum Ans OCyLeCTBAEHUS
pacyeToB no Onepauusam;
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e HopmMupoBaHue OnepaTtopa CucTeMbl NO ero 3anpocaMm 06 M3MeHeHMM OCTaTKOB Ha CueTax
[eHeXXHOro nokpblITUS  BaHKOB-y4YaCTHMKOB B MOpsAKe, cornacoBaHHoM ¢ OnepaTopom
Cucrembl;

e exxegHeBHOe (N0 pabounm gHSIM) ocywecTBneHne pacyeTta B Cucteme HandyBank pacyeTtoB go
yCTaHoB/IEHHOro NpaBuiamMmM MOMeHTa BPEMEHM.

17. NMopanokK AelCTBUii B HECTAaHAAPTHLIX U Ype3BblYalHbIX CUTYaLUUsX.
YperynnpoBaHue CMOPHbIX CUTyauui

17.1.Moa HecTaHAapTHOM cuTyaumen B Cucteme HandyBank noHuMaloTca 06CTOSITENBCTBA,
Bbi3blBaoWwme W (MnKn) cosparoliMe  npeanocblIKM K BO3HMKHOBEHMIO cboeB  (OTKa3oB) B
pabotocnocobHoctn Cuctembl HandyBank v (MnM) HenocpeaCTBEHHO MPEnsITCTBYOWME  ee
HOpMasbHOMY (LUTAaTHOMY) PYHKLMOHMPOBAHUIO (B TOM YmMCiie 06CTOSTENBCTBA HEMPEOAOMMON CUMbI, @
Takke cbou, HEMCNpPaBHOCTM U OTKasbl 060pyaoBaHus; cbom n owmbkn nporpaMMHOro obecneveHus;
Cflydyam 3apakeHnsi BPEAOHOCHbIM KOAOM; CH6OM, HeuCrnpaBHOCTM M OTKasbl CUCTEM  CBSI3MK,
3HEprocHabXeHusi, KOHAMLUMOHMPOBAHUS W [APYruX CUCTEM JXu3HeobecneyeHus, a Takke WHble
obcToATeNbCTBa, B TOM YMC/IE C/lyYau HapYLUEHWUS NpaBun pasrpaHuyeHnst goctyna u (Mnm) nonbiTKu
HeCaHKLMOHMPOBAHHOIO AOCTyNa K NporpaMMHo-annapaTHoOMy Komnnekcy OnepaTtopa Cuctemsl).

17.2. B cnyyae BO3HUKHOBEHMWSI HECTAHAAPTHOW cuTyauun OnepaTtop CUCTEMBI:

17.2.1. npyocTaHaBNMBaeT OKa3aHWe ycayr no  obecrneyeHuio  MHMOPMAUMOHHOMO U
TEXHOIOMMYECKOr0 B3aMMOAENCTBUS, OMNEPALMOHHBIX YCIIYr, YCIyr NAATEXHOro KAMpUHra u 6nokupyeT
poctyn KnneHTtoB 1 baHkoB-y4acTHMKOB B Cuctemy HandyBank;

17.2.2. yeepomnseT KnuneHtoB yepes MHTepdeiic Cuctembl HandyBank o TexHMYeckoM nepepbiBe
B Cucreme HandyBank;

17.2.3. npeanpyHUMaeT BCe BO3MOXHbIE Mepbl AN YCTPAHEHWUS HECTAaHAAPTHOW CUMTyauuu, B TOM
yucne nMOAK/YeHUe B C/lydae HeobxOoAMMOCTM  pe3epBHbIX KaHaloB  CBSI3W, KOMMOHEHTOB
TENEKOMMYHUKAUMOHHON U MH(OPMALMOHHO-TEXHOMOMMYECKOW  MHPacTPyKTypbl,  CETEBOrO
060py0BaHUs, CUCTEM 3MIEKTPOCHABKEHUS U OXNTaXKAEHWSI.

17.3. B cnyyae ecnm B TeueHme 30-TM MUHYT C MOMEHTa 0ObsIBNIEHMS TEXHUYECKOrO NepepbiBa B CBA3MU
C HecTaHaapTHOW cnTyaumen B Cucteme HandyBank HecTaHpapTHas cuTyaums He ycTpaHeHa, OnepaTop
CucTeMbl HanpaBfseT M3BeLleHMe O npuocTaHosneHun Onepaumii B Cucteme HandyBank BaHkam-
y4YaCTHMKaM MNOCPeACTBOM 3MEKTPOHHLIX KaHanoB CBA3M B aApec YMOSHOMOYEHHbIX COTPYAHUKOB,
onpegeneHHblX BaHKOM-yyaCcTHMKOM B Mopsake, YCTaHOBMEHHOM B nyHkte 10.7, C ykasaHuWeMm
npeanosiaraeMoro Cpoka BOCCTAHOBNEHNS PyHKUMOHMpoBaHUs Cuctembl HandyBank.

17.4.Ecim B TeyeHMe 2-X YacoB C MOMEHTA BO3HMKHOBEHWSI HECTaHAapTHOW CUTyauum
pabotocnocobHocTb CucteMbl HandyBank He MoxeT ObiTb BOCCTAHOBNEHA, Takasi CuUTyauus Mo
peleHnto Onepatopa CUCTEMbI MOXET 6bITb MPU3HAHA YPe3BbIYaliHOMN.

17.5. YpesBblyaiiHoi cuTyaumein B Cucteme HandyBank mMoxeT 6biTb NpU3HaHa CUTyaumsi, CBsi3aHHasi C
HaCTynneHneM 06CTOATENbCTB, MPENnSTCTBYIOWMX (YHKUMOHMPOBaHUIO Cuctembl HandyBank, B Tom
yucne:

17.5.1. HecTaHaapTHas CUTyaums, MOCNeACTBUS KOTOPOM He YCTpaHeHbl B TEYEHME 2-X 4YacoB C
MOMEHTa ee BO3HWKHOBEHWUS;

17.5.2. HecTaHapTHasa CUTyauusl, BO3HMKLLAs BTOPOW pa3 1 6onee B TedeHne 24-X 4acos;

17.5.3. HecTaHAapTHas CUTyaumsi, yperyaMpoBaHue KOTOPOWN 3aBe4oMO HEBO3MOXHO B TeyeHue
TEXHWYECKOro nepepbiBa, 06bsiBeHHoro OnepaTopoM CUCTeMbl, U BO3HWKHOBEHWE KOTOPOM MOXET
6b1Tb 06YCNIOBNEHO HACTYNIEHMEM CleaytoLmnx 06CTOATENbCTB:

® BOEHHbIE ,ﬂeVICTBMFI, aKTbl TEPPOpPa, ANBEPCUUN U ca60Ta>|<a, MaccoBble 6€CI'IOpﬂ,U,KVI, 3a6aCTOBKVI,
CMeHa NOJIMTUYECKOIro peXxXmuMa n apyrme nosIMTn4ecKne OCNIoOXHEHUSA,

e I3MEHEHWSI 3aKOHOAATENbHLIX WM MHBIX AKTOB TOCY[@apCTBEHHbLIX OpraHoB Poccuinckoii
defepalmn, peLleHnin 3aKoHoAATENbHBLIX U UCMOHUTESNbHLIX OPraHOB BNAacT, KOTOpble MOryT
OKa3aTb BAMsHME Ha DYHKUMOHMpPoBaHMe CucteMbl HandyBank;
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e OXAapbl WM WHbIE HECYACTHble CNyYaW, PaspyLUEHWS WM 3HAUMTESbHbIE MOBPEXAEHMS
3aHMMaeMbIx OnepaTopoM CUCTEMbI NOMELLIEHWIA;

e Ntobble MHble 06CTOSTENbCTBA, KOTOPblE CO3AAOT WAM MOMyT CO3A4aTb Yrpo3y >XU3HWM WK
3[10poBbI0 NepcoHana OnepaTtopa CUCTEMbI.

17.5.4. HacTynfeHMe WHbIX OBCTOATENLCTB, KOTOPblE HE CBsi3aHbl CO cbosMM (OTKazamu) B
pabotocnocobHoctn Cucrtembl HandyBank, HO koTopble mo oueHke OnepaTtopa CuCTeEMbl HapyLwmnu,
HapyLwalT MAn MOryT Hapywutb ¢yHKUMOHMpOBaHue Cuctembl HandyBank, k koTtopbiM MoOryT 6bITb
OTHECEHbI:

e 06CTOATENLCTBA, YKa3aHHble B NOAMyHKTe 17.5.3, eCnu HacTynneHne Takux o6CTOATENBCTB He
NMPU3HaHO HeCcTaHaapTHoW cuTyauuein B Cucteme HandyBank;

e M0JTly4YeHNe COOBLIEHMSI OT PacuyeTHOro LEHTPa O BO3HWKHOBEHWM 4Ype3BblYaliHOM CUTyaLuu,
KOTOpasi MOXET MPUBECTU K HapPYLIEHWIO pacyeToB no Onepauusm;

e VHble 06CTOSTENLCTBA, NpenaTcTByoWmME PyHKUMOHMpoBaHnio Cuctembl HandyBank, koTopeble,
KaK M 0BCTOSATENbCTBA, YKa3aHHble B noanyHkTe 17.5.3, HaxoasTcs BHe KOHTpons OnepaTopa
Cucrembl.

17.6. CuTyaumsi NpM3HaeTCsl Ype3BblualiHOM NO pPELIeHUto opraHa ynpasneHns OnepaTtopa CucTeMbl.

17.7. B cnyyae npusHaHusi OnepaTopoM CUCTEMbl BO3HMKLLEN CWUTyauLMW 4ypesBblyaiiHoM, Onepatop
CucTeMbl NpeanpyHUMAET cneaytolme AencTBUs:

17.7.1. npyoctaHaBNMBaeT OKa3aHue ycnyr no obecnedyeHnto  MHGOPMAUMOHHOIO MU
TEXHOIOMMYECKOro B3aMMOAENCTBUS, OMEPaLMOHHBIX YCIYr, YCIyr NAaTeXHOro KAMPUHra u 6nokupyet
poctyn KnneHTtoB 1 baHkoB-y4acTHMKOB B Cuctemy HandyBank;

17.7.2. n3sewaet cybbektoB Cucrembl HandyBank nmMelowmMmncs AOCTYNHbIMKW CpeACTBaMn CBSI3U
0 BO3HWKHOBEHWM Ype3BblYalHON cUTyauum;

17.7.3. npyHUMaeT Mepbl, HeobxoauMble, MO MHeHM0 OnepaTtopa CucTeMbl, AN YCTpaHEHUs
ype3BblUaHOM CUTyaLMK U BOCCTAHOBIIEHMs paboTocrnocobHocTu CucteMbl HandyBank.

17.8. B kauectBe Mep MO YperyaMpoBaHWIO 4pesBblyalHoi cuTyaumm OnepaTopoM CUCTEMBbI MOTyT
6bITb NPUHATLI pELLIEHUS:

17.8.1. 06 naMeHeHMn nopsaka MHGHOPMALIMOHHOIO M TEXHOSIOMMYECKOrO B3aMMOAENCTBUS MeXay
baHkoM-aMuTeHTOM M OnepatopoM Cuctembl n (Mnm) Mexay PacuyeTHbiM LeHTpoM u OnepaTtopom
Cucremsl;

17.8.2. 06 13MeHeHWM nopsiaka OCyLLEeCTBEHUS U CpOKa pacyeTos no Onepauusm;

17.8.3. 06 OCyLEeCTBNEHUN UHbIX OEACTBUM, HaMpaBieHHbIX Ha YpPeryinpoBaHuWe 4pesBblyaiHoM
cUTYauuu.

17.9. NpoaomKuTenbHoCTb Nepuofa BpeMeHu, B TeYeHMe KOTOpPOro Haanexaiee (yHKUMOHMpOBaHme
Cuctembl HandyBank pAomkHO ObITb BOCCTAHOBMEHO, B TOM 4uCie B C/ly4vae MpUOCTaHOBEHUS
(npekpawenust) okasaHus YMW, He p[OMKHO MpeBblWaTb 72-X 4acoB, NpM 3TOM B Clyyae
npuocTaHoBeHus (NpekpaLleHunst) ocyllectaneHus Onepaumini Bo3obHoBNeHWe Onepauuii 40MKHO 6bITb
obecrieyeHO He no3gHee 6-TM YacoB C MOMEHTa MpuoCTaHoBneHus (npekpalleHus). TpebosaHus
HacToALero NyHKTa MOryT He cobniofaTbCsl UCKIOUUTENBHO B CryyasiX, MepeunucieHHbIX B MyHKTe
17.5.4, npn 3ToM OnepaTtop CucTeMbl NpeanpuvHUMAET BCE Mepbl, HEObXoauMbIE AN BOCCTAHOB/IEHUS
dyHKUMoHMpoBaHus Cuctembl HandyBank, B MakcMManbHO KOPOTKME CPOKM.

17.10. Onepatop CUCTEMbl HE HECET OTBETCTBEHHOCTM 3@ YObITKM, KOTOPbIE MOrYT BO3HWKHYTb Y
cybbekToB Cuctembl HandyBank B CBSI3W C HEWCMOMHEHWEM WM HEHAANEXALUMM MUCMOSIHEHWUEM
NPUHATLIX Ha cebs OnepaTopoM CUCTEMbl 0653aTeNbCTB, YCTAHOBMEHHLIX [lpaBunamu, B crydyae
NPU3HAHUS CUTYaLMM YpE3BbIYaNHOM B CBSI3W C 06CTOATENLCTBAMM, NPEAYCMOTPEHHBIMU MyHKTOM 17.5.

17.11. O cobbITusX, HaxoasawmMxcs BHe KOHTpons Onepatopa CUCTeMbl M BbI3BaBLUMX OMEpPaLMOHHbIE
cbon, MX nNpuuMHax W nocneacTemsax bBaHKWM-yyaCTHMKM U npuBnedyeHHble Onepatopbl  YIA
HesaMmegmTenbHO MHGopMupytoT Onepatopa CUCTEMbl C MCMOSIb30BaHWEM TenedoHHOW CBSI3U C
AyénuposaHveM COOTBETCTBYIOLLErO coobLeHuns Ha afpec 3MEKTPOHHON noyThl
problems@handybank.ru B cpok He nosgHee 30 MMHYT C MOMEHTa BO3HMKHOBEHMS COBLITUS.
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17.12. CnopHble CuTyauuu, BO3HMKalolMe B xofde B3aumoaencTsusi CTOpPOH, pa3peLlaloTcs
(yperynupytotcsl) B paboueM nopsiake nyTem neperosopos.

17.13. B cnyyae HEBO3MOXHOCTM YpErynvMpoBaHuUsl CMOPHOW CUTyauuu nyTeMm neperoBopoB CTOPOHBI
AEVCTBYIOT B COOTBETCTBUM C pa3aesiom 9.

18. Nopsiaok nameHenuns NMpasun n Tapudga

18.1. Onepatop Cuctembl obecrieuvBaeT baHkaM-ydyacTHMKaM, PacueTHOMY LEHTPY, NPUBMEYEHHbBIM
OnepatopaM YW BO3MOXHOCTb NpeBapUTENbHOrO 03HAKOMIEHUS C MPeAnosiaraeMbiMM U3MEHEHUAMU
MpaBun M HanpaBneHWs CBOero MHeHust Onepatopy CUCTEMbI B TEYEHWE OAHOro Mecsiua CO [HS
yBeAoOMIeHNs1 06 M3MeHEeHWMsIX B MpaBunax.

18.2. YBegomneHne 06 wu3MeHeHun [paBun HanpasnsieTcsd baHkaM-y4aCcTHMKAM MO 3/1EKTPOHHbLIM
KaHanaMm CBA3M B agpec YMOSHOMOYEHHbIX COTPYAHWKOB, OrnpeaeneHHblX BaHKOM-y4yacTHMKOM B
nopsigke, ycraHoBneHHOM B nyHkte 10.7, n (Mnun) B nopsiake, YCTaHOBAEHHOM B nyHkTe 10.3,
Onepatopam YMW — C WCNONb30BaHWEM 3NEKTPOHHOrO AOKYMEHTO060pOoTa, COriacoBaHHOro
COOTBETCTBYOWMUM aorosopoM Onepatopa Cucrtembl ¢ Onepatopom YIN. MNpoekT MpaBun pa3melaeTcs
[191 O3HAKOM/IEHUS Ha oduLManbHOM caliTe Onepatopa Cuctembl www.handybank.ru.

18.3. Onepatop CucTeMbl BBOAMT B AeNCTBME M3MeHeHUs B MNpaBuna M pasMeLLaeT HOBYIO pedaKuuio
MpaBun Ha odwuumanbHoM caite Onepatopa Cuctembl www.handybank.ru no wucteyeHWn ofHoro
Mecsua C AaTbl OKOHYaHMS CPOKa, YCTAHOB/IEHHOMO NyHKTOM 18.1.

18.4. 06 n3MeHeHusIx B lNpaBuia, 0 BBEAEHUN HOBLIX CTaBOK Tapuda mnmn 06 yBennyeHnn pa3mMepos
ctaBok Tapuda Onepatop CucteMbl yBegoMnsieT baHk Poccum B nopsigke M CpoOKM, YCTAHOBJIEHHbIE
®epnepanbHbIiM 3akOHOM N2 161-03 n (Mnn) HOpMaTUBHBLIMK AOKYMeHTamMu baHka Poccuu.

19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl BCTYNUTENLHOrO B3HOCA 3a Yyyactme B Cucreme HandyBank, Mex6aHkoBCkOro
BO3HarpaxxaeHuss U Bo3HarpaxgzeHus Onepatopa Cuctembl (ctaBku Tapucda) onpeaenstoTcs
OnepatopoM Cuctembl 1 ukcmpyroTcs B Tapude.
19.2. Pa3Mepbl BO3HarpaxxaeHuii MoryT BapbupoBaTbCs, B TOM YMC/e B 3aBUCUMOCTM OT:

e CNOCcob0B U CpeacTB UCMIONMHEHNS DNEKTPOHHBIX AOKYMEHTOB (M/1aTeXHbIX PEXUMOB);

e TUNOB MepyaHTOB;

e YC/I0BUIA M pa3MePOB TOProBbIX YCTYNoK MepyaHToB;

e cymMMbl Onepauunu;

e Hannums (OTCYTCTBUS) NOCPEAHNKOB B OCYLLECTB/IEHUM NEPEBOAOB AEHEXHbIX CPEACTB;

e MPUMEHEHUS PEMPECCUBHOW LLIKAsbl CTABOK;

e KonnyectBa KnneHTtoB baHKa-y4yacTHuKa.
19.3. baHKM-y4aCTHUKN CaMOCTOSITENbHO YCTaHaBnMBaloT Ans KnueHToB Tapudbl AUCTAHLUMOHHOMO

6aHKoBCKOro 0b6cnyxmBaHus C ucnonb3oBaHveM Cuctembl HandyBank, kpome cnydaes, crneumasnbHO
OroBOpEHHbIX B Tapude.

20. BpeMeHHOM pernaMeHT (pyHKUMOHMpoBaHusa Cucrembl HandyBank

20.1. Cuctema HandyBank pyHKUMOHMPYET KpYrnocyTOYHO, 6€3 BbIXOAHbIX M Hepaboumx NpasaHUYHbIX
AHEN. DNEKTPOHHbIE AOKYMEHTbI MPUHUMAIOTCS M UCMOMHSIIOTCS B TOM XE PEXMME, 3@ UCK/TIOYEHMEM
DMEKTPOHHbIX AO0KYMEHTOB, MpeayCMaTpUBAlOLWMX COBEpLUEHWE MNEPEBOAOB [AEHEXHbIX CPEACTB Ha
6aHKOBCKME MATEXHbIE PEKBU3UTLI (NNaTeXHble PexmMbl «[naTtex no pekBusutam», «lloralleHue
KpeauToB», «Hanoru, céopbl»), KOTOpPble UCMOHSOTCS TOMbKO MO PaboynM AHSM.

20.2. 3anpocbl 1 npeteH3un no OnepaumsiM paccmatpusatoTca OnepatopoM CucTeMbl B MOPSAKE,
YCTaHOBNEHHOM B pa3gene 14, no pabounm AHAM.

38



20.3. Peectpbl onepaumit dhopMupytoTcsl MNaTeXHbIM KJIMPUHIOBLIM LIEHTPOM M AOCTYMHbI BaHkam-
yyacTHUKaM exeaHeBHO He rno3gHee 04:00 MOCKOBCKOrO BpeMeHW [HS, Crefylowero 3a AHEM
coBeplueHus Onepauui.

20.4. dopMnpoBaHMe UM HamnpasneHume baHKy-3SMUTEHTY WHMOPMAUMOHHBLIX W aBTOPU3ALMOHHbIX
3anpocoB ocyulectBnseTcd OnepaumoOHHbIM LEHTPOM B KPYrIOCYTOYHOM pexume 6e3 BbIXOAHbIX B
TeyeHune 30 cekyHA.

20.5. [NaTeXHbliA  KIIMPUHIOBLIA  LEHTP OCYLLECTBAAET MPUEM K  MCMOSHEHUIO  DNIEKTPOHHBIX
AOKYMEHTOB B KpYr/IOCYyTOYHOM pexuMe 6e3 BbIXOAHbIX B TedeHne 30 CeKkyHa.

20.6. MnatexHbli  KIUPUHIOBLIM  LEHTP  OCYLIECTBASIET NpeaocTaBfieHMe PacyeTHOMy  LIeHTpY
DNEKTPOHHbIX [OKYMEHTOB, MpeAyCMaTpuBaloWMX COBEpLUEHME NEepeBOAOB AEHEXHbIX CPeacTB Ha
YyKa3aHHble KnuveHTamMn B DNEKTPOHHbIX [OKyMeHTax OaHKOBCKME nnaTeXHble PpeKBuM3WUTbl, AN
WCTOSTHEHMSI U pa3MepoB MNaTEXHbIX KITMPUHIOBbIX MO3MUMIM A4S OCYLIECTBNEHNS pacdeTa B Cucteme
HandyBank exegHeBHO no pabounM AHsIM He nosgHee 02:30 3a npedblaywmin pabouvii aeHb U
cnefyrowme 3a HUM Hepabouune aHW.

20.7. Pacyet B Cucreme HandyBank ocywectBnseTcs Pac4eTHbIM LEHTPOM €XeAHEBHO Mo paboumm
AHAM Ao 07:00 MOCKOBCKOrO BPEMEHM 3a MpeablayLumnii IeHb U Cleayrowme 3a HUM Hepaboune aHu.

20.8. PacueTHbI LeHTp obcnyxuaeT Cueta [eHEeXHOro MOKPbITUS B MOpsiAKE, YCTaHOBMEHHOM
[IOrOBOPOM KOPPEeCnoHAEHTCKOro cyeta ¢ baHKOM-y4acTHMKOM.

21. Cnucok MpunoxxeHui

MpunoxeHne N2 1 — MpoToOKON 0 NpUCOEANHEHNN

Mpunoxenne N2 2 — AKT 06 ynnaTe BCTYNUTENbHOrO B3HOCA

MpunoxeHne N2 3 — AKT 0 3aBepLUeHNU TeCTUPOBaHUS MHPOPMaLMOHHOIO obMeHa Mexay BaHKoM-
3MuUTEHTOM 1 OnepaTtopoM CucTeMmbl

MpunoxeHne N2 4 — AKT 0 3aBepLIEHMN TECTUPOBaHWS Nepeaaun Peectpa onepauuii u Peectpa
KnuneHToB (dopma)

Mpunoxenne N 5 — AKT 0 Hauane akcniyaTaummn Cuctembl HandyBank

MpunoxeHune N2 6 — AKT 06 OKka3aHHbIX ycryrax

Mpunoxenne NQ 7 — dopmaT Peectpa onepauuit

MpunoxxeHne N2 8 — @opmMaT PeecTpa KMeHTOB

MpunoxeHne N2 9 — GopMaThbl 31EKTPOHHBIX 3aMpOCOB U OTBETOB

MpunoxxeHne N2 10 — 3asBneHre Ha NpeaocTaBieHne AoCTyna YnosHOMOYEHHOMY COTPYAHMKY baHka-
y4yacTHuKa K cepsucam Cuctembl HandyBank

Mpunoxenne NQ 11 — Tapud MnatexHol cuctembl HandyBank
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 .
, IMEeHyeMoe B AanibHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
panbHenwem «Onepatop CucteMbl», B vue , [ENCTBYIOLLEro Ha
OCHOBaHMK , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NpUCoeanNHEHUN O HMXKXECNEAYIOLWEM:

BaHk npucoeanHsieTcst k MpaBunam MnaTtexHon cuctembl HandyBank u nonHocTblo npuHUMaeT
Bce ycnoBusi MpaBun M 06S3yeTcs BLIMOMHATL UX, @ Takke npuobpeTaeT onpeaeneHHble MNpaBunamm
npaBa 1 06513aHHOCTM MO OTHOLLEHMIO K ApyruM CTOpOHaM.

B HacTosLweM |-|p0TOKOJ'Ie O MNPUCOEANHEHUMN WNCNONb30BaHbl TEPMUHbLI W ONpeaeneHuAd,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonblas HukuTckas,
a. 17, crtp.2, a1.3, noM.19

NHH 7734386713, KIIM 770301001
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MpunoxxeHne N2 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 ynnarte BCTYyNUTENIbHOIO B3HOCA

MockBa « » 20 T.

, IMeHyeMoe B pdasnbHeiileM «BaHk», B Nmue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeilem «OnepaTtop CucTembl», B nuLle ,
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [Opyro  CTOPOHbl, COCTaBWM
HacToawmi AKT (danee — «AKT») 0 HUXKECNEeAYIOLLEM:

B cootBeTcTBMM C nyHKTOM 6.2.1. MpaBun n nyHktom 1.3. Tapuda baHK-yyacTHMK ynnaTtun
OnepaTopy CuCTEMbI BCTYMUTENbHBINM B3HOC 3a ydacTue B cucteme HandyBank B pasmepe 80 000
(BocembaecsT Tbicsay) pybnen, HAC He obnaraetcs.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

Hactoswmit AKT COCTaBneH B ABYX 3K3eMMJisipaX, MO OAHOMYy 3K3eMmnnspy ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crtp.2, 31.3, noM.19

NHH 7734386713, KIIM 770301001
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Mpunoxenne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUMN TeCTUpoBaHusl HGOPMaLMOHHOro o6MeHa Mexay
BaHKOM-3MUTEHTOM U OnepaTopoM CucTembl

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCOSIOWEHC», UMEHYEMOE B
AanbHeiiweM «OnepaTtop CUCTEMbI», B N1ue

/

AEVICTBYIOLLEro Ha OCHOBaHWK , C [Opyrol  CTOpOHbI, noanucanu
HaCTOSILUMMA aKT O 3aBeplIeHWM TecTUpOoBaHUS WMHQOPMALMOHHOrO obMeHa Mexay MNporpaMMHoO-
annapatHeiMM  KoMmnnekcamn baHka-smuTeHTa M Onepatopa Cuctembl (fnanee — <«AKT») O
HWXXecneayoLwem:

BaHk-y4yacTHMK 1 Onepatop CuCTeMbl YCNeLwHO 3aBepLunav TeCTUPOBaHMe 3aLlMLLEHHOMO KaHana
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KoMMiekcaMn baHka-yuyacTHuka
n OnepaTtopa CUCTEMbI C UCMOSIb30BAHWEM COrNIACOBaHHbIX (POPMaTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwumit AKT COCTaBfEH B ABYX 3K3eMMIsipax, Mo OAHOMY 3K3eMnsipy Anst BaHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4acTH1K OnepaTtop Cucremsl

000 «XaHanContoweHc»

125009, r.Mocksa, yn.bonbwasa Hukutckas,
a. 17, crtp.2, 31.3, noM.19

NHH 7734386713, KIM 770301001
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Mpunoxxenne N2 4
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToAWMIA aKT O 3aBEpLUEHUM TECTUpOBaHMS nepedaun PeecTpa onepaumit M PeecTpa KIMEHTOB
(nanee — «AKT») 0 HMXeC/eayLeM:

BaHk-yyacTHMK M Onepatop CuUCTeMbl YCNEWHO 3aBeplinivM TeCTUpoBaHME nepedayn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaB/IEH B ABYX SK3eMIJIsipax, No OAHOMY 3K3eMMnisipy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4acTHMK Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crtp.2, 31.3, noM.19

NHH 7734386713, KIIM 770301001
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MpunoxeHne N° 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 Havane 3kcrutyataumm Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToALMIA aKT 0 Havane akcnnyaTtaummn Cuctembl HandyBank (nanee — «AKT») 0 HUbKECNEAYIOLLEM:

baHk-y4acTHMK 1 OnepaTtop CUCTeMbl YCMELWHO 3aBepLnIn BCce NoAroToBUTENbHbIE paboTbl Ans
Hayana akcnnyaTaumm Cuctembl HandyBank, a Takke npoBenu peanbHble Onepaumn u pacyeT no
Onepauusim.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4acTHMK Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crtp.2, 31.3, noM.19

NHH 7734386713, KIIM 770301001

44



MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 OKa3aHHbIX ycnyrax

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [Opyro  CTOPOHbl, COCTaBWM
HacTosWmi AKT 06 OKasaHHbIX ycnyrax (aanee — «AKT») 0 HUXKEeCNeayoLWeM:

1. B cootBeTcTBMM C [MpaBunamm CUCTEMbI 3a NEPUOS C «__ » 20 r.no«_ »
20 r. (nanee — oTyeTHbIV Nepuoa) OnepatopoM CUCTEMbI 6bIIM OKa3aHbl YCITyTU
MHHOPMALIMOHHOIO 1 TEXHOIOMMYECKOro B3auMoaencTBus baHKy-YuyacTHuKy.

2. B cooTBeTcTBUM € NyHKTOM 1.4 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) pybnei, HOC He obnaraetcs.

3. KonnyecTBo akTUBHbIX KNMeHTOB baHKa-y4yacTHMKa B OTYETHBIN nepuoa coctaBuno ()
YenoBek.

4, B cooTBeTcTBMM € NyHKTOM 1.9 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) py6bnen, HOAC __ % (cBepxy)
- ( ) pybnei.

Bcero okasaHo ycnyr Ha cymMMy (CyMMa Mponmcbio)

B Hactodwem AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XeEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacToswmin AKT COCTaBfiEH B ABYX 3K3EMMASPax, Mo OAHOMY 3K3eMnnspy Anst baHka-yyacTHMKa K
Onepatopa CucreMsl.

BaHK-y4yacTHUK OnepaTop Cucremsl

000 «XaHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crtp.2, 31.3, noM.19

NHH 7734386713, KIM 770301001
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Mpunoxxenne N2 7
K Mpaeunam MnaTexHol cnuctembl HandyBank

®dopmat PeecTpa onepaumii

1. PeecTp onepauuit npeactaBnseT cobou ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumii hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckme cnmBosbl «RO»;

BBBBBB - npucBoeHHbIi OnepatopoM CucteMbl MaeHTUdUKATOP BaHKa-yyacTHWKA, MOMyYatoLero
PeecTtp onepauuit;

KK — nopsiakoBbit HoMep daiina 3a [eHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoroM co6CTBEHHOPYYHOMN MNOANUCK NMOAMMUCLIBAETCA BCE COAEPXMUMOE dhalna PeecTpa onepauuii.
1.3. lNpeacTaBneHne AaHHbIX B Nonsx daiina PeecTpa onepaumii COOTBETCTBYET CliEAYIOLLMM TUMaM:
Num — Ans NpeacTaBfeHNst YMCNOBbIX AaHHbIX. COCTOUT TOMBKO M3 LMdPOBLIX CMBOJIOB;

Char — ana npeacraBneHns CMMBOJbHBIX AaHHbIX. JonyckatoTcs ntobble CMMBOMbLI, 3@ UCKIIOYEHNEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HauyeHue noneun:

Cymma Onepaumun, Cymma pacyetoB no Onepaumn — cymma Onepauum 1 cymma pacyeTtoB no Onepauuu
B MMHWMarbHbIX eAMHULAX COOTBETCTBYIOWMX BanoT. IMEIOT OoTpuuaTeNbHOE 3HayYeHne (3HaK «-») npu
cnncaHmm cpeactB ¢ baHka-nonyyaTenst Peectpa onepaumii U MMEKT MONOXUTENbHOE 3HayeHue
(oTcyTCTBME 3HaKa «-») MpW 3a4MCNEHMM CPeaCTB B nosib3y baHka-nonyyatensi Peectpa onepauui;
ecnn baHk-nonyyatens Peectpa onepaumii saensietcs B Onepaummn 0gHOBPEMEHHO M BaHKOM-3MUTEHTOM
n BaHkoM-3kBaiipepoM, To cyMma Onepaumn n Cymma pacdeToB no Onepaumn MMeKT oTpulaTesibHoe
3HayeHne (3HaK <«-») Mpu CnuMcaHMM cpeactB C KnaveHTa M MMET MONOXWTENbHOE 3HayeHue
(oTCyTCTBME 3HAKA «-») MPKW 3a4nNCNIeHNN CPeacTB B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HArpaXzaeHusi - CyMMa Mexx6aHKOBCKOro BO3HarpaXXAeHUst B MUHUMasbHbIX
eAVHMLAX COOTBETCTBYIOLLEN BantoTbl. VIMEeT oTpuuaTeslbHOe 3HayeHue (3HaK «-») MpuU CrMcaHum
cpeactB ¢ baHka-nonydyatens PeecTpa onepaunii U UMeET MONIOXUTENbHOE 3HadeHue (OTCyTCTBUE
3HaKa «-») MpW 3a4NCNIEHMM CPEACTB B Nonb3ly baHka-nonydyatens Peectpa onepauuii; eciv baHk-
nonyvatenb Peectpa onepaumii sBnsieTcss B Onepauum ogHOBPEMEHHO M BaHKOM-3MUTEHTOM M BaHKOM-
3KBaMpepoM, TO CyMMa Mexx6aHKOBCKOro BO3HArpaXxaeHusi paBHa HyJsto;

Cymma BoO3HarpaxgeHuss Onepatopa CucTteMbl — CyMMa BO3HarpaxaeHuss Onepatopa Cuctembl B
MUHMUMaSIbHbIX €ANHULIAX COOTBETCTBYIOLLEN BastOThI.

Cymma Bo3HarpaxzaeHust Onepatopa CUCTeMbl Bceraa MMeeT OTpULATENbHOE 3HaueHWe (3HaK «-»),
KpoMe clydaeB oTMeHbl Onepaumu.

MnaTeXxHbIN PeXMUM — NAATEXHBIN PEXUM, B KOTOPOM OcyLlecTBiieHa Onepaums:

1 — «[1natex no pekBu3nTam»;
2 — «[loraweHune kpeanTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTauns»;

5 — «Hanoru, c6opbi»;

6 — «Onnara ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lNononHeHune»;

9 — «[leHexHble nepeBoabl».

TapucHas rpynna — HoMep TapudHOW rpynnbl, K KOTOPOW OTHECEH MepyaHT, B MOMb3y KOTOPOro
ocywiectsnieHa Onepauus B NAATEXHbIX pexxumax «Onnata ycnyr» u «OnaTta 3akasa».

2. XML-¢opmMaT (aina PeecTp onepaumii:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<version>Bepcus cdopmaTa daina (3anonHAeTcs 3HaYeHneM «6»)</version>
<time>/lata u BpeMs dopMunpoBaHust darina (Num B dhopmaTe
YYYYMMDDhhmmss)</time>
<bankId>WpeHTndukatop baHka-nonyyatens Peectpa onepaumin (Num)</bankId>
<number>IlopsaakoBbiit HoMep daina 3a aeHb (Num)</number>
<julian>MopsaakoBblit HoMep AHs B rogy (Num)</julian>
</header>
<operations>
<operation id="MpaeHTndukatop Onepaumm B Cucteme HandyBank (Num)">
<time>[laTta n Bpems Onepauun (Num B ¢popmaTe

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BanoTbI">
Cymma Onepaumm (Num)
</operation>
<clearing currency="xoa BantoTbl">
Cymma pacueTtoB no Onepaumm (Num)
</clearing>
</amount>

<mode>MnaTtexHbii pexxum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="koga BantoTbl">
CymmMa MexbaHkoBCKOro Bo3HarpaxaeHus (Num)
</interchange>
<system currency="kog Bantotbl">
Cymma BosHarpaxaeHus Onepatopa Cucrtembl (Num)
</system>
</[fee>
<client_fee currency="koa Bantotbl">KomMuccus, saumaemas c KnneHta (Num
NPV HaMYMKN AaHHBIX O KOMUCCUM)
</client_fee>
<issuer id="MpeHtTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WNpeHTndmkatop MepyaHTa y baHka-sMUTEHTa

(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-aMuUTeHTa
(Char)</name>
</merchant>
<details>
<account>HomMmep cyeta (Num)</account>
<card>Homep 6aHkoBckon kapTbl (Char B dopmaTe
9999XXXXXXXX9999)</card>
<transaction>
<type>Twn TpaH3akuum (Num)</type>
<time>/[laTta n Bpemsa TpaH3akumm (Num B dbopmaTte
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="MaeHTndukatop baHka-skBarpepa (Num)">
<merchant>
<id>WpeHtndumkatop MepuaHTa y BaHka-3kBalipepa
(Char)</id>
<name>HanMeHoBaHMe MepuaHTa y baHka-3kBalpepa
(Char)</name>
</merchant>
<details>

<mtransationId>WpaeHTndmkatop Onepauum y
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MepuaHTa</mtransationld >
<atransationId>WNaeHTndmkatop Onepaumm y
BbaHka-akBaiipepa</atransationld>
<description>/letan1 Onepaummn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HoMep InekTpoHHOro fokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKkTpoHHOro gokymeHTa B Cucreme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="«koa BantoTb">
<amount>
<net>CyMma MnaTexHon KIMpUHroBoi nosuumnm</net>
<clearing>
CymmMma pacueTtos no Onepaumsam (C y4ETOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui
(C yyeToM 3HaKoB)
</interchange>
<system>
CyMma Bo3HarpaxzaeHuii Onepatopa Cuctemsl
(€ y4eToM 3HaKoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>
3. TekcToBbIV hopMaT aiina PeecTp onepaumit:
B kauecTBe pasgenutens Mexay nonsiMn UcnonbayeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpokM 3aronoBka daiina Peectpa onepauuii

Tun OnucaHue
Char O603HayeHne TMNa 3anucu (3anonHaeTcs 3HavyeHneM «HD»)
Num WUpeHmndukatop baHka-nonyyatens Peectpa onepauuit
Num MopsIAKOBLIA HOMEpP 3anucK (3anOMHSAETCS 3HaUYeHNEM «1»)
Num MopsiakoBbI HoMep daiina 3a AeHb (HauMHas ¢ «1»)
Num MopsiaKoBLIM HOMep AHS roga (fonnaHckas aata)
Num [ata v BpeMsi popMupoBaHusa daiina (B popmate YYYYMMDDhhmmss)
Num Bepcusi popmaTa chaina (3anonHsaeTcst 3HaUEHNEM «6>)
Char KoHeu cTpoku (cumBosibl 0XDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayto BasloTy pacyeToB)

1z OnucaHue

Char 0O603HaueHne Tna 3anucy (3anosHAEeTCs 3Ha4YeHneM «FT»)
Num MopsAKOBbIN HOMEp 3anucu

Num Kop BanioTbl pacyeTos

Num CymmMma pacyetoB no Onepaumsm (C y4eTOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui (C y4eToM 3HaKOB)
Num CyMMa Bo3HarpaxzaeHuii Onepatopy CucteMsbl (C y4ETOM 3HAKOB)
Num CyMmMa MnaTeXxHoN KIIMPUHIoBOM NO3vLnK

Char KoHev, cTpoku (cumBonbl 0xDOxA)

dopmaT CTpoKkM AaHHbIX daina PeecTpa onepaumi

Tun OnucaHue
Char O603HaveHne Trna 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsAKoBbIN HOMEp 3anucu
Num [JaTta n Bpems Onepaumu (B dopmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num CymmMa pacyetos no Onepaunmn
Num Kopg BantoTbl pacyetos rno Onepauuu
Num CymmMa Bo3HarpaxaeHus OnepaTtopa Cucremel
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cuctemsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXxaeH1s
Num MnaTeXxHbln pexmm
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro gokymeHTa B Cncrteme HandyBank (B dopmate YYYYMMDD)
Num Handy-Homep
Num NpeHtTudmkatop baHka-sMuTeHTa
Char NaoeHtTndmkatop MepyaHTa y baHka-OMuTeHTa
Char HanmeHoBaHve MepuyaHTa y BaHKka-2MuUTeHTa
Num Homep cuyeTa
Char Homep 6aHkoBCcKoM kapThl B dhopMaTe 9999IXXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaH3akumn (Retrieval Reference Number)
Num NaeHTudumkaTop baHka-akBalipepa
Char WNaeHTndumkaTop MepyaHTa y baHka-akBanpepa
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Tvn OnucaHue
Char HaumeHoBaHve MepuaHTa Yy baHka-3kBalipepa
Char [Hetanu Onepaumm
Char NoeHtndmkatop Onepaummn y MepuaHTa
Char WNaeHTudumkaTop Onepaumm y baHka-akBalipepa
Num Noentndmkatop Onepaummn B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npyu HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl kKOMUCCUM, B3MMaeMol ¢ KnneHTa
Char KoHev, cTpoku (cumBonbl 0xDOxA)

dain PeecTpa onepauuii 0693aTeNbHO COAEPXUT CTPOKY 3arofioBKa U CTPOKY OKOHUAHMS.
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnseT coboi daiin B popmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa kMeHTOB hopMupyeTcst cneaytowmm obpasom: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-aMUTEHTa, MPUCBOEHHbLINM OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM co6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepXumoe (aina Peectpa KIMEHTOB.
1.3. MpeacTaBneHne aaHHbIX B Nosisix Gaina Peectpa KIIMEHTOB COOTBETCTBYET CNeAYIOWMM TUMAM:
Num — Ana npeactaBneHns YNCNoBbIX AaHHbIX. CocTounT TONMbKO U3 LI,VICprBbIX CMMBOJI0B,

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;

C — n3MeHeHue faHHbIX;

D — ynaneHve faHHbIX;

S — n3MeHeHue n gobaBneHne AaHHbIX.

[aHHoe none Ao/mkeHo O6biTb 3anosiHeHO (MPUCYTCTBOBATb) ANS KaXXAOro MHQOPMaLMOHHOIo
obbekTa PeecTpa KIMEHTOB (KMWMEHT, CYET, KapTa), Haj KOTOPbIM HEOBX0AMMO NMPOU3BECTU AEWUCTBUE.
Ecnn y obbekTa PeecTpa KIMEHTOB He 3amnosiHeHO (OTCYTCTBYET) AAHHOE MOJE, TO HUKAKOE AEWCTBUE
Hag 06bEKTOM NMpou3BeaeHo He byaerT.

CraTycbl KneHTa:

0 — «AKTUBHbBIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — OTKpbIT, He 6/10KMPOBaH;

1 — 6noknpoBaH no aebety;

2 — 6110KMpOBaH MO KpeauTy;

3 — 6nokmpoBaH no aebeTy 1 No KpeauTy.

CraTyc KapTbl:

0 — akTMBMpOBaHa M He bnoknpoBaHa (paboTaer);
1 — He akTuBMpoBaHa unn 6noknposaHa (He paboTaer).

YpoBeHb MaeHTUUKaumm:

0 (MM OTCYTCTBYET) — KJIMEHT UAEHTUMOULIMPOBAH MOSHOCTbIO;
1 — KNMEHT MAEHTUDOULMPOBAH YNPOLLEHHO;
2 — K/IMEHT He aeHTUGULMPOBaH.

®amnnusg, Nmsa, OTyecTBso:
— Ans GU3NYECKoro ninmua B COOTBETCTBYHOLMX MNOMISIX YKa3blBalOTCA AaHHble ero ®UN0;

= ana wopuan4yeckoro nuvua B noboM U3  nonen YKa3blBae€TC4A €ro HaMMeHOBaHWE MU
OpraHn3alMoOHHO-NMpaBOBas cbopMa.

2. XML-opmMaT (paina PeecTpa KJIMEHTOB:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<bankid>WaeHTndpukatop baHka-amuteHTa (Num)</bankid>
<file>
<number>TopsagkoBblit HoMep daina 3a aeHb (Num)</number>
<datetime>[aTa n Bpems1 hopmupoBaHus daina (Num B dopmate
YYYYMMDDhhmmss)</datetime>
<version>Bepcus dopmMaTa aina (3anonHaeTCs 3HaUeHMEM «3»)</version>
</file>
</header>
<clients>
<client action="fleictBne” (Char)>
<status>Cratyc knneHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedurkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIl Handy-Homep (Num)</newid>
<lastname>®amnnus (Char)</lastname>
<firstname>Wms (Char)</firsthame>
<middlename>0tyectBo (Char)</middlename>
<address>Agapec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<identification>YpoBeHb naeHTudmkaumm (Num)</identification>
<accounts>
<account action="[encraune” (Char)>
<number>Homep cyeTta (Num)</number>
<newnumber>HoBbIi1 HoMep cyeTa (Num)</newnumber>
<status>Crartyc cyeta (Num)</status>
<cards>
<card action="[eictBne"” (Char)>
<num>Homep kapTbl (Num)</num>
<newnum>HoBeblIii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kaptel (Num) B
¢opmate MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>

</card>
</cards>
</account>
</accounts>

</client>
</clients>
<footer>

<quantity>Konunuectso 3anucei o KnueHtax B Peectpe knneHtoB(Num)</quantity>
< /footer>

</register>
3. TekcToBbIl hopmaT aitna Peectpa KiMeHTOB
B kauecTBe pasgenvTens Mexay nonasMu ucnosnbayetcs cumeosn 0x09.

dopMaT CTpokm 3arosioBka aiina PeecTpa K/IMEHTOB:

Tun OnucaHue
Char O603HauyeHne TMna 3anucuy (3anofiHAeTCs 3HavyeHneM «HD»)
Num NaoeHTndmkaTop baHka-aMuTeHTa
Num MopsiaKoBbIN HOMep 3anucy (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [Oata v Bpemsi (popMupoBaHusa daiina B dopmate YYYYMMDDhhmmss
Num Bepcusi popmaTa chaitna (3anonHsaeTcst 3HaYeHEM «3»)
Char KoHew cTpokm (crmBosbl OXDOXA)
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dopmaT CTPOKM OKOHYaHWS taiina Peectpa KMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHne TMNa 3anucuy (3anosiHsAeTCs 3HavyeHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu
Num Konunyectso 3anuceit Tuna RD B daitne
Char KoHew ctpoku (cumBonbl 0XDOXA)

dopMaT CTpoKM AaHHbIX daina PeecTpa K/IMEHTOB:

Tvn Onucanve
Char 0O603HaueHre Tna 3anuck (3anosiHaeTCs 3Ha4YeHnem «RD»)
Num MopsaAKOBbLIN HOMEp 3anmcn
Char [evictere (ans nHgopMaumn o KNneHTe)

Num Cratyc

Num Handy-Homep

Char Mpedukc Homepa MobunbHoro TenedoHa (Handy-Homepa)
Char damunus

Char Nmsi

Char OtyecTBO

Char Jelicteue (ans nHdopmaumm o cyete)
Num Homep cuyeTa

Num HoBbil1 HOMep cuyeTa

Num CraTyc cueta

Char [Oeincteue (ans nHdopmaumm o KapTe)
Num Homep kapTbl

Num HoBblIli HOMep KapThl

Num Cpok peiictBus kapTbl (B hopMaTe MMYY)
Num CraTyc KapTbl

Char Anpec perucrpaumu

Num NHH

Num HoBbii1 Handy-Homep

Num YpoBeHb MAEHTUdUKaLUMK

Char KoHeu cTpoku (cumBosbl 0XxDOXA)

dainn PeecTpa kKnneHTOB BCerga AOMKEH COAepKaTb CTPOKY 3arofioBKa M CTPOKY OKOHYAHWS.
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MpunoxxeHne N2 9
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 31IEKTPOHHbIX 3anpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnneHTta>
Bpems: <paTa u BpeMsa Onepaunm, BO3MOXEH AnanasoH>
HasHauyeHne: <nnaTeXHbl pexxuM, nonydyaTenb>
Cymma: <cymma Onepauumn>
Onucanue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpaweHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTens baHka-yyacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha OoTMeHy Onepauum

Komy: problems@handybank.ru
Tema: ®NO KnneHTa nofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <paTa u BpeMsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepaunn>
Onucanune: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata nncbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpaweHus: <gaTa obpalueHns KnveHta B baHk-y4yacTHMK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBUTenst baHka-yvacTHuka unu KnneHta ans obpaTHol cBs3n>

* YKasplBa€TCAd B CIyYaE, €Cm 3arpoc Ha otMeHy Onepaumn kacaercs Orepaumy, COBEPLICHHOW B pexumax <«[liatex o
pexsusntams», <«lloraweqne Kpeauta» wm <«Hamorv, céops». [MMcbMO B agpec PacyeTHoro WeHTPpa C fpocbbosi oKasatb
CofesicTme B BO3BPATE MEPEYNCIIEHHBIX CPEACTB MPUIAraETC B BUAE CKAHUPOBAHHON KOMM K 3/IEKTPOHHOMY 3aI1pocy.

MHdopmauma BaHKa-y4yacTHMKA O BbisiBJIEHUU UHLMAEHTA MH(OPMaLMOHHOW 6€30MacHOCTH

Komy: problems@handybank.ru
Tema: NHunpeHTt Nb
CoobuueHue:
[JaTa: <aaTa BblsIBNEHUS MHUMAEHTa>
OnucaHue: <onucaHue uHuuaeHTa, 06CTOATENLCTB BbISIBNEHUS MHUMAEHTa>
KoHTaKTbl: <KOHTaKThbl npeacTtaBuTens Cnyx6bl MHdopMaumoHHo 6esonacHocTu BaHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTems >

OT1BeT Onepatopa CucTeMbl O NpueMe 3anpoca K UCMOJSTHEHUIO
Komy: <e-mail otnpasutens>
Tema: RE: <®UO KnueHTa NOMHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS NQ 3anpoca>
CoobueHune: 3anpoc NpUHAT.
NQ 3anpoca: <peruMcTpaLmoHHbIM HOMEp 3anpoca, NPUCBOEHHbIN OnepaTtopoM CUCTEMbI>
OTBet OnepaTopa Cucrembl 06 UCNOTHEHMUM 3aMnpoca
Komy: <e-mail otnpasutens>

Tema: RE: <®UNO KnueHTa NONHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS NQ 3anpoca >
CoobuieHune: <oT4yeT 06 MCNOSHEHUM UM ONUCAHWE MPUYMH OTKa3a B UCMOMIHEHUK 3anpoca>
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Mpunoxxenune N2 10
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHUKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWKaM BaHKa-y4yacTHUKaA:

AJZIpec 3neKTpOHHOW NoYThl U

MpaBa goctyna’
HoMep TenedoHa ans CBs3un pasa Aocty

damunus, nMs, 0TYECTBO, AO/HKHOCTb

PykosoauTenb noAanucb / /
« » 20 T.
M.I.

2 Yka3blBaeTcsl «be3 orpaHMueHmnii» nam nepeuncnaioTcs Npasa, CMCoK KOTOPbIX NPeaoCTaBnsaeTcs B
coctaBe MHCTpyKumm nonb3osaTtens no pabote ¢ 6ak-odmcom Cucrembl HandyBank.
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MpunoxxeHne N2 11
K Mpaeunam MnaTtexHol cuctembl HandyBank

Tapud NMnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HArpaaeHWi, CTaBKM KOTOPbIX YKasaHbl B Tapude, 3a WCKIIOYEHUEM
YCTaHOBJIEHHbIX B NyHKTax 1.9 n 1.11, He nognexaT HanoroobnoXeHUo No Hanory Ha AobaBneHHyo
cToumocTb. BosHarpaxaeHnvne OnepaTtopy CucteMmbl, ycTaHoBfieHHOe B nyHkTax 1.9 m 1.11 Tapuda
ykasaHo 6e3 yyeta HAC, cymMa Hanora uc4mMcnsieTcs 4ONOSHUTENBHO.

1.2. MpM NpPUMEHEHUM CTABOK BO3HArpaXXAeHWM, WCUYUCISIEMbIX B TMPOLEHTax OT CyMMbl
Onepauun, OKpyrieHue NPOUCXOAUT K GnvKaiillemMy LUENoMy YMCIy MUHUMAnbHbIX €IUHWUL, BantoThl
pacyeToB (NMoMoBMHA MUHUMAIbHOW €AVMHMLbI BastoTbl PACYETOB OKPYI/ISIETCS A0 eAMHULbI).

1.3. BaHK-y4yacTHUK €IMHOPa30Bo BbirnnaunBaeT OnepaTopy CUCTEMbI BCTYMNUTENbHBINA B3HOC 3a
yuyactue B Cucteme HandyBank B pasmepe 80 000 (BoceMbaecsaT Thicsiy) pybnei.

1.4. 3a obecneyeHne WHQPOPMALMOHHONO W TEXHOMOMMYECKOrO B3aWMOAEWCTBUSI Mexay
cybbektamm Cuctembl HandyBank BaHK-3MUTEHT BbinsiaumBaeT Onepatopy CucTeMbl BO3HArpaXxaeHue,
KOTOpOE COCTOMT M3 (pUKCMpOBaHHON 4YacTu B pa3mepe 1 (OauH) pybnb 3a kaxayio Onepaumio u
MepeMeHHON 4acTu, CTaBKM KOTOPOM YykasaHbl B Paspene 2, BaHk-3kBallpep - TONbKO B pasMmepe
NMepeMeHHoON YacTu, CTaBKM KOTOPOW yKa3aHbl B Paszfene 2.

1.5. MpoueHTHble cTaBku Tapuda, ykasaHHble B Pa3gene 2, MCUMCIAIOTCS B MpOUEHTax OT
cyMMbl Onepaumm 1 pasnmMyaloTcs B 3aBUCUMOCTM OT MNATEXHOro pexuMa, B KOTOPOM OCYLLECTBSETCS
Onepauus, n Tuna MepyaHTa.

1.6. Bbinnata BoO3Harpa)xkaeHuss baHkoM-amuTeHTOM Onepatopy CuUCTEMbl 3@ COBepLUEHMe
Onepaumii B nnaTexHbIX pexumax «Onnata ycnyr» (3a ucknodeHwem TapudHelx rpynn 1la, 1b, 1c,
TapudHoli rpynnbl 2 1 nyHkTa 2.6.7.3. TapudHoi rpynnsl 5) n «OnnaTa 3aka3oB» OCYLLECTBASETCS C
YUYETOM [IEVICTBUSA PErPECCMBHON LIKaNbl CTAaBOK, KOTOpas NPUMEHSIETCA K KaXa0n TapudHoi rpynne B
OTAENbHOCTU, HauYMHas C NepPBOro UMcna Mecsaua, Cneaylowero 3a Mecauem, B KOTOPOM 6blal AOCTUTHYT
HWKeyKa3aHHbI 06beM Onepauuit. Lar ybbiBaHus cTaBku Bo3HarpaxxaeHus paseH 0,01% 3a kaxable 5
MWISIMOHOB pybnelt MecsiyHoro 060poTa Mo COOTBETCTBYIOWEN TapudHon rpynne. MNpeaen perpeccum
coctasnset 0,1%.

1.7. Bbinnata BO3HarpaxaeHuinl 3a coseplleHWe Onepauuii B pexuMe «ABTONIATEX»
OCYLLIECTB/IAETCA MO CTaBKe COOTBETCTBYIOLLErO MNAaTEXHOro pexuma.

1.8. B Tex cnyvasix, Korga no ocobbiM ycnoBusM cornaweHuss ¢ MepuyaHtoMm ¢ KnueHTa He
[JO/MKHA B3MMaTbCs KOMUCCMS Mpu coBeplleHnn KrnneHToM nnatexa B Mofab3y 3Toro MepuyaHTa,
OTBETCTBEHHOCTb 3a CObMOAEHME 3TOrO0 YC/OBUS BO3naraeTcs Ha baHK-3MUTEHT Mo McTedeHun 3-X
(Tpex) paboumx [OHeNM C MOMeHTa, Koraa Takoh MepuyaHT obbsBneH B Pasgene 3 B nopsiake,
YCTaHOBMIEHHOM B nyHKTe 18.3 lMpasun.

1.9. 3a okasaHue ycnyr OnepaumoHHOro LeHTpa baHku-y4acTHMKM BbinnadmsatoT OnepaTtopy
CncteMbl BO3HarpakgeHue, pasMep KOTOpOro YCTaHaB/IMBAEeTCs B 3aBMCMMOCTM OT  KONM4YecCTBa
aKTMBHbIX KnveHToB baHka-y4aCTHMKa, Nog KOTOPbIMM MOHMMatoTCs KnuneHTbl, coBeplumBlune XoTs 6bl
oaHy Onepaumio B Te4yeHWe WCTeKWero KaneHZapHOro Mecsua, U pacCUMThIBAETCS eXeMecsyHO B
cneayoLlem nopsake:

1.9.1. BaHK-y4aCTHMK, KOJIMYECTBO aKTMBHbIX KIMEHTOB KOTOPOrO 3a WCTEKLIWUM KaneHAapHbIN
Mecay He nipesbicnno 500 (MaTbcoT) KnneHToB, BO3HarpaxaeHune 3a okasaHue ycnyr OnepaumoHHOro
LEeHTpa He BbiMjayMBaeT, ecsiv Bo3HarpaxaeHue OrnepaTopa CUCTEMbI, YCTAHOBNIEHHOE B NyHKTe 1.4,
3a Onepaumn ucTeklero KaneHaapHoro Mecsiua npesbiwaeT 20 000 (AdeaauaTtb Thicady) pybnei. B
NPOTMBHOM Cilyyae, BO3HarpaxxaeHue 3a okasaHue yciyr OnepaumMoHHOro LeHTpa COCTaBnseT pasHuuy
mexay 20 000 (dBaauaTtb Thics4) pybreit U CyMMOW YCTAHOBNIEHHOrO B COOTBETCTBMM C MyHKTOM 1.4
Bo3HarpaxxaeHus Onepatopa Cuctembl 3a Onepaunn UCTEKLIEro KaneHaapHoro Mecsua.

1.9.2. bBaHK-y4aCTHMK, KOIMYECTBO aKTMBHbIX KIMEHTOB KOTOPOrO 3a UCTEKLIWW KaneHaapHbIN
Mecay npesbicnno 500 (MATbcoT) KnueHTOB, BO3Harpa)kaeHme 3a oOkasaHue ycnyr OnepaumoHHOro
LEeHTpa He BbiM/JayMBaeT, ecnn Bo3HarpaxaeHue OrnepaTopa CUCTEMbI, YCTAHOBNIEHHOE B NyHKTe 1.4,
3a Onepaunmn UCTEKILEro KaneHaapHoro Mecaua npesbiwaet 20 000 ([ABaauaTtb Thicsd) pybnen nnoc
20 (ABapuatb) pybnei 3a Kaxaoro akTuBHoro KnueHTta HaumHas ¢ 501 (MaTbcoT nepsoro). B
NPOTMBHOM C/ly4ae BO3HarpaxaeHuwe 3a okasaHue ycnyr OnepaumoHHOro LieHTpa COCTaBAsieT pasHuLy
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Mexay CyMMoW, coctasnstower 20 000 (Aeaguatb Thicsd) pybnen nntoc 20 ([Baauatbh) pybnen 3a
KaXkgoro akTuBHoro KnueHTa HauvHas ¢ 501 (mATbCOT MEpPBOro), U CYMMOW YCTQHOBJSIEHHOIO B
COOTBETCTBMM C NYyHKTOM 1.4 BoO3HarpaxaeHus Onepatopa Cuctembl 3a Onepauum UCTekwero
KaneHaapHoro mecsaua.

1.9.3. O6s3aHHOCTb onnatbl ycnyr OnepauyoHHOro UEeHTpa BO3HMKAeT Y baHka-ydacTHuKa
HauMHasa C Mecsua, B KOTOPOM bbila coBeplueHa nepeast Onepaums ¢ yyactmeM KnveHTta nnn MepuaHTa
baHka-y4acTHuKa.

1.10. B TeueHune nepsbix 5 (MsTn) paboumx AHen kaneHgapHoro Mecsua OnepaTop CHUCTEMb
HanpasnseT baHKy-y4aCcTHUKY aKT npueMa-nepeaayvn ycnyr, okasaHHblx OnepatopoMm Cuctembl 3a
npeablayLinin KaneHaapHbld Mecal, no ¢opme, ycTaHoBneHHoN MpunoxeHneM N2 6, (aanee — AKT) U
CYET, KOTOPbIN AO/MKEH 6bITh OnylayeH BaHkoM-yyacTHUKOM B TeuveHune 5 (MaTn) pabounx AHeW ¢ aaThl
nosydeHus AkTta.

1.11. Pa3mep Bo3HarpaxaeHuss OnepaTtopa CucteMbl 3a npepoctaBneHve KnveHtam SMS,
cogepxalumx Handy-koa n getanm Onepaumu, yCTaHaBNMBAETCS OTAENbHBIM JOrOBOPOM, 3aK/TH04aeMbIM
OnepaTopoM Cucrtembl ¢ BaHKOM-y4aCTHUKOM.

Paspen 2. CraBku Tapuda

2.1. MnaTexHol pexuM «MnaTex no pekBU3MTaM» — NepeBos AEHEXHbIX CPEACTB Ha YKasaHHble
B DNIEKTPOHHOM A0KYMeHTe B6aHKOBCKME NIaTEXHbIE PEKBU3MTHI.

CraBka
TOPOHbI
Cropo Mepesop Ha cymmy ao 7500 py6. MNepeBog Ha cymmy
(BKKOUMTENBHO) 6onee 7500 py6.
BaHk-3MuTeHT OnepaTopy CucteMmbl 15 py6. 0,2%, makcumym 300 pybneii

2.2. MnatexHbii pexunm «loraweHve KpeauTa» — NepeBosl AEHEXHbIX CPEACTB Ha YKasaHHble
KnveHToM B DneKTPOHHOM JOKyMeHTe 6OaHKOBCKME NaTeXHble PEeKBU3UTbI C LEeblo NoralieHuns
KpeauTa n (Mnun) NONOMHEHUS YKA3aHHOMO B DNIEKTPOHHOM [JOKYMEHTE CYeTa.

CraBska
CropoH MepeBog Ha cymmy o 7500 py6. MNepesog Ha cymmy
(BKIOUUTENBHO) 6onee 7500 py6.
BaHk-amMuTeHT OnepaTopy CucTemsl 15 py6. 0,2%, makcumyM 300 pybnen

2.3. MnatexHbIn pexuM «Handy-nepeBoa» — nNepeBOA AEHEXHbIX CPeACTB OT oAHoro KnveHTta
Apyromy KnuveHry.

B nnatexxHoM pexume «Handy-nepeBog» B nnaTeXHble B3aWMMOOTHOLLEHMS MOMyT BCTynaTb
KnueHTbl pasHbiXx bBaHKoB-3MUTEHTOB. [103TOMY TapuUMWKAUMOHHBLIA NpUHUMN Anst KnneHToB B
OTHOLLIEHWNM 3TOr0 NAATEXHOro peXxknMa CoCTOUT B CrieaytoLem:

— 6aHKOBCKYIO KOMMUCCUMIO ynadmBaeT KnueHT-oTnpaBuTesnb, HE3aBMCMMO OT Toro, KnneHTom
Kakoro baHka-asMuUTeHTa OH SIBNseTCS;

— KnneHT-nonyyaTeslb nnaTexa He ynnauvMBaeT 6aHKOBCKYID KOMMCCMIO MO 3Ton Onepaumw,
He3aBMCMMO OT Toro, KnneHToM kakoro baHka-sMUTEHTa OH SBAsieTCS.

B cootBeTcTBUM C 3TUM BCce CTOPOHBI, 06cnyxuBatowme KnMeHTOB-nonyyaTenei, He B3UMatoT C
HUX Kommccnio no Onepaumm B pexuMme «Handy-nepeBog», a Bce CTOpoHbl, 06CnyxuBatowme
KnueHToB-OTMNpaBuUTENEN, B3UMAIOT C HMX KOMUCCMIO HUKaK He 6onblyto, Yem 0,2% OT CyMMbl
Onepaumn npu nepesBoae Ha cymmy 6onee 5000 pybnel n HUKak He 6onbluyto, YeMm 10 pybneit npu
nepesoae Ha cymMMy Ao 5000 pybneii (BKNOUNTENBHO).

CraBka
CTOpOHbI Mepesog Ha cymmy ao 5000 py6. MepeBog Ha cymmy
(BKKOYUUTENBHO) 6onee 5000 py6.
BaHK-3MUTEHT, 06CYyXMBaKOLLMIA
KnunenTa-otnpasuTens, OnepaTopy 5 pybneit 0,1%
Cucrembl
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2.4. MnaTtexHbi pexnM «KOHBEpTaLUUS» — NepeBol AEHEXHbIX CPEACTB BHYTPU oAHOro baHka-
3MUTEHTa Co cyeTa KnneHTa B OAHOWM BasloTe Ha cYeT 3Toro xe KnveHTta B Apyrov BantoTe.

CTOpOHbI CraBka

baHk-3MuTeHT OnepaTopy CUCTeMbI 0,15% *

* — B pybnsix no Kypcy baHka Poccumn Ha AeHb coBeplueHns Onepaumm.

2.5. MnaTexHbln pexum «Hanorn, c6opbl» — NEepeBo AEHEXHbLIX CPeACTB B YNaTy Hasloros,
rocrnowsnmH, cbopoB, agMUMHUCTPUPYEMbIX HaNoroBbiMM OpraHamu. WMHoe BO3HarpaxzaeHue, Kpome
npeayCcMOTPEHHOro NyHKToM 1.4., He B3MMaeTCcs.

2.6. NnaTtexHoble pexxumbl «Onnata ycnyr» n «Onnata 3akasa» — nepeBoj AeHEeXHbIX CpeacTB 3a
ToBapsbl (paboTkl, yciyr), B TOM 4YnicC/ie Npuy OnnaTte 3akasa B MHTEpPHEeT-MarasuHe.

Bce MepuaHTbl, B MOMb3Y KOTOPbLIX coBepliatoTcs Onepaumm B nnaTeXxHblX pexumax «OnnaTa
ycnyr» 1 «OnnaTa 3aka3oB», CrpynnyMpoBaHbl B NATb TapU@HbIX rpynm.

Onnata BO3HarpaxaeHuss oT baHka-smMuteHTa Onepatopy CuCTeMbl OCYLWECTBASETCH MO
npasunamM nyHkTa 1.6.

2.6.1. TapudHasa rpynna la — nocrtaBwwmku yciyr XXKX, coumanbHbiX, MYHUUMNANIbHBLIX |
rOCYAapCTBEHHbIX YCNYyr M MpUpaBHEHHbIE K HUM MepuaHTbl, npegocTaBnsiowme baHky-3kBanpepy
TOProBYHO YCTYMKY.

CTOpOHbI CraBka
BaHk-3KkBalpep baHKy-3MUTEHTY 0,5%
BaHk-amMnTeHT OnepaTopy Cuctemsl 0,05%
BaHk-akBaipep OnepaTopy CucTeMmbl 0,05%

2.6.2. TapudHasa rpynna 1lb — noctaBwmkm ycnyr XKX, coumanbHbiX, MYHAUMMANIbHBLIX |
roCYAApCTBEHHbIX YCYr U NpUPaBHEHHbIE K HUM MepyaHTbI.

MpuMeHeHne AaHHONM TapudgHOW rpynnbl NpeaycMaTpuBaeT packpbite BaHkoM-3kBalpepoMm pasMepa
TOpProBOM YCTynku (BO3HarpaxkaeHuss OT MepyaHTa WM MAATEXHOro  nocpefHuka, nvMbo
BO3HarpaxxaeHvwe MepyaHTy Wiy NIaTEXHOMY NMOCPeaHUKY).

CTOpOHbI CraBka

BaHk-akBalpep baHKy-a3MUTEHTY B Crydae, ecnu
pa3Mep CTaBKW NPUHUMAET NONOXUTENTbHOE
3HayeHue

Unm 100% ToproBo# ycTynku MuHyc 0,25%
BaHk-3MUTEHT BaHKy-3KBalpepy B ciydae, ecnm
pa3Mep CTaBKWM NPUHUMAET oTpuuaTesibHoe

3HayeHue
BaHk-3MuTeHT OnepaTopy CucTeMmbl 0,05%
BaHk-akBalpep OnepaTopy CucTeMmsl 0,05%

2.6.3. TapudHass rpynna 1c — noctaBwmkn ycnyr XKKX, coumanbHblX, MYHMUMNANbHbLIX |
rocyAapCTBEHHbIX YCNYr M MpUpaBHEHHbIE K HUM MepyaHTbl, He npeaocTaBnsowme baHky-3kBavipepy

TOProByto YCTYMKY.

CTOpOH®I CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 0,5%
BbaHk-3MuTeHT OnepaTopy CucTeMmsl 0,05%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,05%
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2.6.4. TapudHas rpynna 2, Bkio4vatowas B cebs:

2.6.4.1. TapudHas rpynna 2a — onepaTopbl COTOBOW W WHOW CBSA3M, MHTEPHET-MpOBanaepsl,
npoBanaepbl CMYTHUKOBOrO, KabenbHOro TENeBUAEHUS U MNpPUPABHEHHbIE K HWUM MepuyaHThl,
npegocTaBnstowme baHky-3KkBaipepy TOProByto YCTYKY.

CTOpOHbI CraBka
BaHk-3KkBalpep baHKy-aMUTEHTY 0,5%
BbaHk-a3mMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-akBalpep OnepaTopy CUCTEMbI 0,05%

2.6.4.2. TapudHas rpynna 2b — onepaTopbl COTOBOM WM WHOW CBSA3W, WHTEPHET-MPOBANaEphI,
npoBaiaepbl CMyTHUKOBOrO, KabenbHOro TENEBMAEHWUSI W MpPUPABHEHHbIE K HUM MepuaHTbl, He
npenocTasnalLne baHky-3KkBanpepy TOProByto yCTymKy.

CTOpOHbI CraBka
BaHk-aMuTeHT BaHky-3kBaipepy 0,5%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,1%

2.6.5. TapudHas rpynna 3 — 0OCHOBHblE MepyaHTbl.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-a3MUTEHTY 1,3%
BaHk-a3mMuTeHT OnepaTopy CucTemsl 0,2-0,1%
BaHk-3kBalipep OnepaTopy CUcTeMbI 0,2%

2.6.6. TapudHas rpynna 4 — raMbnepbl 1 NpMpaBHEHHbIE K HUM MepyaHTbl.

CTOpOHbI CraBka
BaHk-3kBanpep baHKy-aMUTEHTY 2,4%
BaHk-amMuTeHT OnepaTopy CucTemsl 0,2-0,1%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,7%

2.6.7. TapudHas rpynna 5 — MepyaHThbl ¢ UHAMBMAYaANbHONM CTaBKkOM Tapuda.

2.6.7.1. lepeBog B WebMoney, SAHpekc.[eHbrn, QIWI Kowenek, Kowenek 3nekcHeT

npupaBHEHHbIE K HUM MepyaHTbI.

CTOpOHbI CraBka
BaHk-amMuTeHT BaHky-3kBalipepy 1,5%
baHk-aMuTeHT OnepaTopy Cuctemsl 0,2-0,1%
BaHk-akBalpep OnepaTopy CucTeMmsbl 0,2%

2.6.7.2. Onnara wtpados M'MbAA.

CTOpOHbI CraBka
BaHk-aMuTeHT BaHky-3kBalipepy 0,8%
BbaHk-3MuTeHT OnepaTopy CucTeMmsl 0,2-0,1%
baHk-3kBalpep OnepaTopy CucTeMmbl 0,3%
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2.6.7.3. [lepeBogpbl

Ha TpPaHCNOPTHbIE, LWKOJIbHbIE W WHblE COUUaIbHblE

KapTbl, onnata

OTAENbHbIX MYHUUMNAMbHbIX YCIYTr M NMPUPABHEHHbIX K HUM Mep4aHTOoB.

CTOpOHbI CraBka
BaHk-3kBalpep BaHKy-aMUTEHTY 0,3%
BbaHk-a3mMnTeHT OnepaTopy CnucTemsl 0,1%
BaHk-3kBalipep OnepaTopy CucTeMmbl 0,1%

2.7. MnaTtexHbin pexxuM «INonosiHeHne» — 3a4UnNCNeHNE AEHEXHbBIX CPeACTB B nosb3y KnneHTa.

2.7.1. TonosiHeHNe Yepe3 TEPMUHANbHBIE CETU, UHBIE CETU NMPUEMA MIATEXEN U U3 3NEKTPOHHbIX

NNaTeEXHbIX CUCTEM.

baHk- baHk-
CTOpOHb! BaHk-3kBaiipep BaHK-aMuTeHT SMUTEHT 3KBaiipep
baHky-aMuTeHTy | BbaHky-akBanpepy | Onepartopy OnepaTopy
CeTb npuema cucreMsl CucreMsl
tOHucTpum, CONTACT - 1,3% 0,1% 0,1%
Tl I
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. lMononHeHue ¢ kapT Visa, MasterCard.
CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 25 py6neii + 0,8%
baHk-3MuTeHT OnepaTopy CUcTeMbI 0,1%
BaHk-3kBalipep OnepaTopy CUcTeMbI 0,1%
2.7.3. lNMononHeHue ¢ kapT MUP.
CTOpOH®I CraBka
BaHk-a3MWUTeHT BaHKy-3KkBanpepy 50 pybnen + 0,6%
BaHk-amMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,1%

2.8. MnaTeXxHbI pexunM «[eHexHble NepeBoabI».

2.8.1. NepeBoabl Ha kapTbl Visa, MasterCard u

MWP poccuiickmx 6aHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-a3MUTEHT BaHKy-3KkBanpepy 25 py6nen + 0,65%
BaHk-3MuTeHT OnepaTopy CucTeMmsl 0,1%
BaHk-akBalpep OnepaTopy CucTeMl 0,1%

2.8.2. NepeBoabl Ha kapTbl MasterCard MHOCTpaHHbIX 6QHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-3MWUTeHT BaHKy-akBanpepy 35 py6neit + 0,65%
BaHk-amMuTeHT OnepaTopy CucTeMmsl 0,15%
baHk-3kBalpep OnepaTopy CucTeMmbl 0,1%
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2.8.3. [leHexxHble nepeBoapbl.

CTOpOHbI BaHK-3MUTEHT BbaHk-aMuTeHT | BaHk-3KBalipep
HanmeHoBaH CtpaHbl BaHky- OnepaTopy OnepaTopy
CUCTEMbI 3KBavipepy Cucremol Cucremol
Poccum, Ciparel CHI 1,1% 0,1% 0,1%
CONTACT CTpaHbl JanbHero
3apyBeNS 2,6% 0,1% 0,1%
Poccus, ctpaHbl CHI,
Fpyaus 1,2% 0,1% 0,1%
FOHNCTPUM, BCT CTpaHbl AanbHero
3apyBeNLS 2,1% 0,1% 0,1%

Paszpen 3. Cnncok MepuyaHTOB C 0CO6bIMM YCNTOBUAMM

2KOM, Apollo Phone, ARKAN, Avito, FreshTel, GoodNet, Home net Telecom, Matrix telecom,
NetByNet, OZON.travel, QWERTY, RiNet, RU-CENTER, Schelkovo-Net, SimTravel, Starlink, Steam, U-
lan, Yota, ABTogop - lNnaTtHble goporn, AnkoHeT, Anno WHkorHuto, AnbbeoH, BKoHTakTe, asnpom
MexpernoHras, nmasHas [Lopora, FOJIbOCTPUM, NopKom, JOM.RU, OomonaH, XKY-C-lNeTepbypr,
Kapenbckas komnblotepHas cetb CUTUIIUMHK, Keapu, M9, MopToH Tenekom, Hopg nntoc (CardTel),
HTB+, OpHoknaccHukn. Py, MnaHeTta (ExkaTtepuHbypr), MpomeTen-Xoym, Pvan Kom,
TonbAaTTM3HeproCo6bIT, TpaHcnopTHas kapta Ctpenka, Tpukonop TB, YaaneHHoe nononHeHve KapThbl
Tpownka, LEHTP TENEPAONOKOMMNAHAU "OOMHLIOBO", LieHTpanbHbii Tenerpad, Lndpa Oaux,
LkoneHoe nutaHue r.Mockea, SkoTenekoM, 3T XoyMm.
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