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TepMuHbI U onpeaeneHns

ABTOpM3aLMa - TexHUYeckas npoueaypa UCnonHeHus PacropsbkeHust KnueHTa, Bkitovatolwas B
cebs npoBepky BaHKOM-y4aCTHMKOM BO3MOXXHOCTM MCMOSHEHUS PacnopsbkeHus KnueHTa u, B ciydae
yCrewHon npoBepkW, HanpaeneHne Onepatopy CUCTEMbl PacrmopskeHUst y4YacTHUKA MaTeXHOM
CUCTEMbI, KOTOPOE NOPOXAAET 06513aTeNbCTBO baHka-y4YacTHMKa MO OCYLLECTB/IEHWIO pacyeTa.

BaHK-YYaCTHMK - OnepaTop Mo NepeBoAy AEHEXHbIX CPEACTB, NPUCOEANHUBLLIMIACA K MNpaBunam
B KayecTBe baHka-aMuTeHTa U (MNK) baHka-3KBalpepa;

BaHk-3KBaMpep - baHK-yuyacTHUK, 06CyXMUBatoLLIMI MepYaHTOB.
BaHK-3MUTEHT - BaHK-y4acTHUK, 06CnyXumBatoLWmii KNnMeHToB.
B®IC - 6ecnepeboiHOCTb PyHKLUMOHUPOBaHUA MnaTexxHon cuctembl HandyBank.

[leHe)xHoe MNOKpbITME - [EeHeXHble CPeACTBa, MoAAepXKMBaeMble BaHKOM-y4yacTHMKOM B
PacyeTHOM LieHTpe ANns o6ecrneyYeHns U OCyLLECTBIIEHUS PaCYETOB.

KnueHT - pusmyeckoe nnm opuanyeckoe nmuo, 3aknioumnsluee ¢ baHKOM-y4acTHUKOM A0roBop U
NoNy4MBLLEE HA OCHOBaHMM 3TOrO JOroBOpPa BO3MOXHOCTb 3@ CBOM CYET WM 3a cyeT BaHka-yyacTHuKa
yyactBoBaTb B Onepauusix B KayecTBe mMnatenblimka M (Man) nonyyaTens [AeHEXHbIX CpeacTs
(3NeKTPOHHbLIX AAEHEXHbIX CPeaCTB).

Koa Handy-TokeHa — 0HOPa30BbIli CEKPETHBIN KOA, CreHepupoBaHHbIN KnMeHToM nocpeacTBoM
reHepaTopa o0AHOpa30BbiXx naponei (Handy-TokeHa) AN YAOCTOBEPEHWS MNpaBa PacropsiKeHus
AEHEXHBIMW CPeacTBaMm (3N1IEKTPOHHBIMW AEHEXHBIMW CPEACTBAMM) NMPU COBEPLIEHUN OTAENbHO B3STOM
Onepauun v SIBNSIIOLLMIACS NPOCTON 3MEKTPOHHON noanucbio KnveHTa B cootBeTcTBUM C DeaepanbHbiM
3aKkoHOM oT 06.04.2011 N9 63-®3 «O6 311EKTPOHHOW NOAMNUCK».

Mex6aHKOoBCKOe BO3Harpa@aeHue - Bo3HarpaxaeHue, KOTopoe B COOTBETCTBMK ¢ Tapudom
0AMH BbaHK-y4acCTHUK BbinsiaynBaeT ApyroMy baHKy-y4acTHVKY 3a OCyLLECTB/IEHNE NEPEBOAOB AEHEXHbIX
CpeacTs (2NEKTPOHHbIX AEHEXHbIX CPeacTB).

MepuaHT - topuanyeckoe nuuo (MHAMBMAYaNbHbIA MpeanpuHUMaTenb, (GU3nYeckoe nuuo,
3aHMMAlOLLEECs YacTHOW MpaKTWKoM), coctosiiee ¢ BaHKOM-3KBalpepoM B AOrOBOPHbLIX OTHOLLEHMSIX,
nossonsitowmx KnmeHtam ¢ mcnonb3oBaHveM Cuctembl HandyBank coBepliaTb nepeBoabl AEHEXHbIX
CpeacTB (2NEKTPOHHbIX AEHEXHbIX CPeACTB) B €ro nonb3y 1Mbo nonyyaTtb nepeBofbl AEHEXHbIX CpeaCcTB
(3NeKTPOHHbIX AEHEXHbIX CPEeACTB) OT Hero.

JInMuT 0693aTenbCTB - YCTaHOBNEHHbIM OnepaTopoM CUCTEMbl MaKCMMasbHbI  pa3Mep
0b6s3aTenbCcTB baHka-yuacTHMKa, B Npefenax KoToporo coBepLuatotca Onepaumu.

MuUHM-BbINUCKA - OrpaHWyeHHas TEXHOMOrMYeCKMMM BO3MOXHOCTAMW BaHKa-3MUTEHTa 4acTb
BbIMMCKM NO CHETY, KOTOPYIO KNMEHT MOXET nonyyaTb € ucrnosb3oBaHmeM Cuctemsl HandyBank B pexuvime
peanbHOro BpeMeHu.

OHuBJ - obecrneyeHne HeNpepbIBHOCTU AeATENbHOCTU U (MNKN) BOCCTAHOBEHWE AESTENbHOCTU
Onepatopa Cuctembl 1 OnepaTtopos YIN.

OnepaTtop Cucrembl - onepatop MnaTexHol cuctembl HandyBank.

Onepatop YMWU - onepatop Yycnyr NAATEXHON WHQPACTPyKTypbl (ONepaumOHHbIA LIEHTP,
NNaTeXHbIA KIIMPUHIOBBIA LEHTP U PaCYETHBIN LEHTP).

OnepauMoHHbIN LIEHTP - ONepaLMoHHbIN LeHTp MnatexHon cuctembl HandyBank.

Onepaumsa - nepeBos AeHEXHbIX CPEACTB (NEKTPOHHBIX AEHEXHbIX CPEACTB), COBEPLUEHHbIA C
MCMofb30BaHUEM NAATEXHbIX cepBmucoB Cuctembl HandyBank.

OCTaTOK - CyMMa JeHEXHbIX CPeacTB (3N1IEKTPOHHbIX AEHEXHbIX CPEACTB), AOCTYNHas KnveHTy ans
cosepLueHus Onepaumi.

OYMUO - onepaTtop ycnyr nHgopMaumoHHOro obMeHa - opraHusaums, okasblBatoLlasl ornepaTopam
Mo nepeBofy [EHEXHbIX CPeACTB Ha OCHOBAHWM [OroBOPOB YC/yrM oOb6MeHa WHdbopMauven npu
OCyLLECTBJIEHNN onepaqu/'l C UCNONb30BaHMEM IMIEKTPOHHbLIX CPEACTB MNNaTeEXa MeXAy ornepatopamMu no
nepeBoay AEHEXHbIX CPeACTB M UX KneHTamu u (Mnn) mMexay ornepaTopamMy Mo NepeBoay AEHEXHbIX
CPeACTB M WMHOCTPAHHBIMM MOCTaBLUMKaMM MATEXHbIX ycniyr (ganee - ycnyrm MHGOPMaUMOHHOro
obMeHa). Mpu 3TOM onepaTopoM ycnyr MHPOPMALIMOHHOTO 0B6MeHa He SIBASIKOTCS ONMEPaLMOHHBIN LIEHTP
1 onepaTop CBS3.

MnaTeXHblii KIMPUHIOBbIN LEHTP - NIATEXHbIA KIMPUHIOBbLIA LEHTP MMNaTeXHON CUCTEMBI



HandyBank.

MnaTexHas KIMPUHroBasi MO3MLMA - UTOroBas CyMMa AEHEXHbIX CPeAcTB, noasexallas
3auncneHmio Ha Cuyeta [leHeXHOro MOKpbITUS NMb0 CNMCAHMIO C HUX MPU OCYLLECTB/IEHUN pacyeTa B
Cucreme HandyBank.

MpaBuna - HacToswume «Mpasuna MnaTtexxHol cuctembl HandyBanks.

MpoTokon o NpUCoeauHEHUN - MOANUCaHHbIA BaHKoM-ydyacTHMKOM U OnepaTopoM CucTeMsl
[OKYMEHT, NoATBEPXKAAIOLWMI NpucoeamHeHne baHka-y4yacTHuka k Mpasunam.

PacnopsbxeHue KJIMEHTa - pacnopsbkeHne KnuveHTa baHKy-y4aCTHMKY Ha CcoBeplueHune
Onepauun UM Ha BbINOSIHEHWE MHOMO YKasaHHOro KWEHTOM AEWCTBMS, cOCTaBneHHoe KnneHToM B
3MEKTPOHHON ¢opMe ¢ ucronb3oBaHeM WHTepdeiica Cuctembl HandyBank, npegocTaBnsioulero
BbaHkaM-yyacTHMKaM yHKUMKM OnctaHumoHHoro baHkosckoro O6cnyxmsanus (AB0).

PacnopshxeHne yyacTHMKa MJIaTeXHOM CUCTeMbl - pacrnopsikeHne baHka-yyacTHMKa Ha
OCYLLECTB/IEHME Onepauuii C Ucrnonb3oBaHMeM MnaTtexxHol Cuctembl HandyBank, ccopMmnpoBaHHOE Ha
OCHOBaHuWM PacnopskeHnss KnvmeHTa M B COOTBETCTBUMM C MapaMeTpaMy YKa3aHHbIMA B 3TOM
PacriopsixxeHun KnmeHTa.

PacueTHbIii LeHTP - pacyeTHbIN LeHTp MnaTexHon cuctemsl HandyBank.

PeecTtp K/AMEHTOB - (opMUpYeMblt BaHKOM-3MUTEHTOM B 3NEKTPOHHON dopme U
npegoctaBnsieMbin  OnepaTopy CucTeMbl [OKYMEHT, cofepXawmin uHdopMaumio o  KnveHTax,
HeobxoamMMyto Ans npegocTtaBneHns KnmeHtam BO3MOXHOCTU ucnonb3oBaHust Cuctemsl HandyBank.

PeecTp onepaumii - hopmupyembllii OnepatopoM CUCTEMbI B 3N1EKTPOHHON bopMe 1
npepocTasnsieMblil BaHkaM-y4yacTHUKaM AOKYMEHT, cofepalumii nHdopMaumio 06 Onepaumsix.

Cucrema HandyBank - MNMnatexHas cuctema HandyBank.
CTOopOoHBbI - BaHkKn-yyacTHUkM, OnepaTop CUCTEMbI U PacuyeTHbIN LIEHTP.

CueTr [leHeXXHOro MNOKPbITUSA - KOPPECTNOHJAEHTCKMIM cyeT BbaHka-yyacTHuka B PacyeTHoM
LieHTpe, M60 MHOMN COrNacoBaHHbIM C PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pasMellaeTcs [eHexHoe
NOKpbITUE BaHKa-yyaCTHUKa.

Tapud - Tapud MnatexxHoin cuctembl HandyBank, onpeaensitownii B3auMHble BO3HarpaxaeHust
CropoH

DNeKTpOHHbIE [AEHEeXHble CPeAcCTBa - [eHeXHble CPeaCTBa, KOTopble npeaBapuTenbHO
npeaocTaBneHbl OAHMM NWULUOM (/IMUOM, NPeAoCTaBMBLUMM AEHEXHble CpeacTBa) APYroMy nuuy,
yunTbiBalOLWEMY MHMDOPMaLMIO O pa3Mepe NpPeAoCTaBMEHHbIX AEHEXHbIX CpeacTs 6e3 OTKpbITUS
6aHkoBCckOro cyeta (06s3aHHOMY fMUy), AONS WCMOSMIHEHUS [OEHEXHbIX 06s3aTenbCTB  Nvua,
NpeaoCTaBMBLLErO AEHEXHble CPeAcTBa, nepea TPETbMMWU MUAMM U B OTHOLIEHWM KOTOPbIX JMLO,
NpefoCTaBUBLLEE [EHEXHble CpeACTBa, MMEET MpaBO MnepeaaBaTb PaCrOPSHKEHUS UCKITIOUUTENIbHO C
MCNONb30BaHNEM 3MIEKTPOHHBIX CPEACTB nyiaTexa.

YIU - ycnyrn nnatexxHon MHbpacTpyKTypbl.

Handy-kon - oaHOpa30BbI CEKPETHLIN KOA, MpeaocTaBnseMbld KnMeHTy Ansi yAOCTOBEpeHUs
npaBa pPacropsKEHUS [LEHEXHbIMWA CPeACTBaMUM MpU  COBEPLUEHUM OTAENbHO B3sTOM Onepauuu.
MpeacraBnseT cobol cnyyalHoe 4WCIO, CreHepupoBaHHOe AN AaHHoW Onepauuy, wMelolwee
OFpaHUYEHHbIM MO BPEMEHM CPOK AENCTBUS,, npedocTaBnisieMoe KnMeHTy B MOMEHT COBepLUEHMS
Onepaummn nocpeacTsoM SMS 1 SBNSOLLEECS NPOCTON 3EKTPOHHON NOANMUCHI0 KMEHTa B COOTBETCTBUM
¢ denepanbHbiM 3akoHOM 0T 06.04.2011 N2 63-03 «0O6 31eKTPOHHON NoANUCK».

Handy-naponb - MHOropasoBblil CEKPETHLIN Naposib KnneHTa, MCMosb3yeMblidi Anst NosyyeHns
poctyna k WHTepdeicy Cuctembl HandyBank, a Takke Ansi yOOCTOBEpPEHWS MpaBa pPacropsKeHUs
[EHEXHbIMM CPeaCTBaMM Npu coBeplueHun Onepaumii. MpeactaBnsieT coboli 3aAaBaeMblii KMeHTOM
Habop CMMBOJIOB U SIBMSIETCA NPOCTON 3NIEKTPOHHOW noanucbkto KnveHTa B cooTBeTCTBUMU ¢ DeaepasnibHbiM
3akoHOM oT 06.04.2011 N2 63-®3 «06 aneKTPOHHOM NOANUCK».

Handy-Homep - HoMep MobunbHOro TenedoHa KnueHta, ncnonb3yembiii OnepatopoM CUCTeMb
ans vaentugukaumn Knnernta B Cucteme HandyBank.

Handy-TokeH - crneumnanbHoe YCTPOMCTBO - FreHepaTop OAHOPA30BbIX MApOosieil, NO3BONSIOLIEE B
peXuMe peasnbHOro BpeMeHu reHepupoBaTb Koabl Handy-TokeHa.

NHTepdeiic Cucrembl HandyBank - coBokynHocTb cpeacTB (Monb30BaTeNbCKUI UHTEPDENC),
obecneumnBalolwmx AocTyn k cepsucam Cuctembl HandyBank v npepocraBnstowmx baHkam-y4acTHMKaM
dyHKkumMmn AncraHumoHHoro bankoBckoro O6cnyxwmsanua (AB0). ®yHkumm B0 npepocTaBnsioTcs



KnueHTaM Ha OCHOBaHMM 3aKI4YeHHblX Mexay KnveHTamu u baHkaMu-yyacTHMKaMUM [OroBOPOB O
npeaocraBneHn AMCTaHUMOHHOIO 6aHKOBCKOro 06C)'IY)KMBaHVIFI C ncnosb3oBaHnem Cuctemol HandyBank.

MHble TEpMUHBI U onpeaeneHns, ncnonb3yemble B MpaBuniax, AO/HKHbI MOHUMATLCS B COOTBETCTBUM
C [EeNCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickot deaepaumm M HOPMATMBHBIMU [IOKYMeHTaMu baHka
Poccum.



1. O6wme nonoxkeHns
1.1. Obume ceeneHus o MnaTtexHoi cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (manee — «Cuctema HandyBank») — COBOKYMHOCTb
opraHusauuii, B3aumogencTsylowmx no [Mpasunam [MnatexHon cucrtembl HandyBank (panee -
«MpaBuna») B LENsSX OCYLWECTBNEHUS MEPEBOAOB [AEHEXHbIX CPeACTB, BKJOYatollas onepaTopa
NNaTeXHoOW CUCTEMbI, OMEpPaTOPOB YCIYr MAATEXHON WMHMPACTPYKTYpbl U YYACTHMKOB MSIATEXHON
CUCTEMBI, U3 KOTOPbIX Kak MMHUMYM TpWU OpraHmn3aUuMn SIBASIOTCS onepaTopamMu Mo NepeBoAy AEHEXHbIX
CPEe/CTB, @ TAKXKE CUCTEMA MPOrPaMMHBbIX, anmnapaTHbIX, PUANYECKMX U OPraHM3aLMOHHBIX PELLEHUN,
nosBonsiloWwmx bBaHkaM-yyacTHMKaM npeaocTaBnsaTb KnveHTaM M MepyaHTaM MAAaTeXHble M UHbIE
cepBuchl, a KnveHTaM u Mep4yaHTaM Nosib30BaTbCs 3TUMM CEPBUCAMMU.

1.1.2, YuactHukoM Cuctembl HandyBank MOXeT cTaTb OpraHusauusi, y4yacTue KOTOpon B
nnaTexHolx cuctemax gonyckaetcs @egepanbHbiM 3akOHOM OT 27 wmioHa 2011 N2 161-03 «O
HalUMoHanbHOM nnaTexHol cucteme» (panee - dengepanbHbii 3akoH N2 161-93), npu ycnosum
npucoeanHeHns K lNMpasunam B Nopsiake, YCTaHOB/IEHHOM B pa3aene 4 HacToswmx MNpasun.

1.2. Mpasuna Cncrembl HandyBank

1.2.1. MpaBuna - [OOKYMEHT, cojepXawumi ycnoeust yyactus B Cucteme HandyBank,
OCYLLECTB/IEHNS] MEPeBOAa AEHEXHbIX CPEACTB, OKa3aHWsl YCIyr NaTeXHON WHGPACTPYKTYpbl U UHbIE
yCrioBUsi, onpeaensemMble onepaTopoM MNnatexHon cuctembl HandyBank (aanee — «Onepatop Cuctembl»)
B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickol Gepepaumu.

1.2.2. lpaBuna He peryaupyoT U He onpeaenstoT Nopsaok 3MUccum BaHkamu-yyacTHUKaMu
NNATEXHbIX KapT, BbINOMHSAEMON baHKaMu-y4acTHUKaMK CaMOCTOSITENBHO B paMKax MeXayHapoaHbIX U
CO3J@aHHbIX B COOTBETCTBMWM C 3aKOHOAATENbCTBOM Poccuiickoi ®epepaunm NAaTeXHbIX CUCTEM,
YYaCTHVMKaMM KOTOPbIX OHU SBASIOTCA OAHOBPEMEHHO C yyacTtueM B Cucteme HandyBank.

1.2.3. Npasuna ssnsaTca gorosopoM. CtopoHamu porosopa asnstoTcsd Onepatop CucteMbl n
BaHKKN-y4aCTHUKN.

baHKk-yyacTHUK npucoeamHaeTcs K [lpaBunaMm B MNOpSAKe, YCTaHOBMEHHOM B MyHKTe 4.1.4.
HacTosWwmx NpaBun, NOAHOCTLIO M 6e3yCNOBHO NPUHMMAET Npu 3TOM BCe ycnoBus lMNpasun u 06a3yeTcs
BbIMOSHATb MX, @ Takke npuobpeTaeT npasBa 1 06593aHHOCTM MO OTHOLWEHUIO K ApyruM CTOpOHaM.

PacyeTHbIN LEHTP, HE SBNSIIOWMINCS OAHOBPEMEHHO BaHKOM-Y4aCTHUKOM, OCYLLECTBNSIET QyHKUMK,
npeaycMOTPeHHbIe HacToswmMMK [paBunamy, Ha OCHOBAHMM OTAENbHOro Aorosopa ¢ OnepaTopoM
CucTteMbl M OTAENbHBIX A0MOBOPOB C KaXAblM BaHKOM-yUYaCTHUKOM.

1.2.4. Mpasuna onpegenseT OnepaTtop Cuctembl. Mopsaok u3MeHeHus [MpaBwun ycTaHOBMEH
pasgenom 18 Hactoswwmx Mpaswn.

1.2.5. paBuna aBnaoTcs Ny6MMYHO AOCTYMHBIMM M pa3MeLLaloTcs Ha oduMUManbHOM caiiTe
Onepatopa Cnucrembl www.handybank.ru.

1.2.6. Bce MpunoxxeHnus k MpaBunam sBASIOTCS HEOTLEMEMOW YacTbio Mpaswuin.

1.2.7. Bce CCbiNKM Ha pa3aenbl, NyHKTbl U NPUIOXEHUS], CAeNaHHble B TekcTe MpaBus, SBNSOTCS
CCbIIKaMK Ha pasaensi Mpasun, NyHKTbI MpaBun v NpUnoxeHus K Mpaeunam.

1.3. KoHTponb 3a cobnogeHvem lMpasun ocywecTtensieTcs OnepatopoM CucCTeMbl NOCPEACTBOM
cbopa, cucTemMaTMsauMu M aHanusa uHdbopMaumun (B TOM 4MCiIe MOMYYEHHOM M3 06LLeaoCTYMHbIX
WCTOYHWUKOB, Ha OCHOBaHMK 3anpocoB OnepaTtopa CucTeMbl UM B paMkax paboumx BCTpey):

1.3.1. 0 gedATenbHOCTM baHkoB-y4YacTHMKOB U Onepatopos YN (MOHUTOPWHT);

1.3.2. 0 nopsake npepocrtaeneHnss baHkaMm-yyacTHMKaMM  AMCTAHUMOHHOMO  6aHKOBCKOro
obcnyxumBaHus € ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, O Kayectse
OKa3blBaeMbIX baHkaM-y4acTHMKaM yCiyr nnaTeXxHon MH@pacTpykTypbl Onepatopamu YIU;

1.3.3. 06 ypoBHe obecnieyeHns 3awuTbl WHbOpMauun, 06 Kncnonb3yeMblX WHGOPMALIMOHHO-
KOMMYHUKAUMOHHBIX TeXHonornsx baHkos-y4actHnkoB 1 Onepatopos YW B nopsiake, yCTaHOBIEHHOM B
nyHkTax 16.3, 16.13.2. HacToawwmx lMpasun;

1.3.4. 0 NonbITKax HeraTMBHOrO BO3AEMCTBUS Ha MPeAOCTaBsiEMble YCIYru, 3aUKCMPOBAHHBIX
BaHKOM-y4acTHMKOM (B TOM YWC/IE B CllyYyasix MOLUEHHUYECKUX AENCTBUA M (UNN) CETEBbLIX B3/IOMOB,
COMPOBOX/AEMbIX HECAHKLMOHMPOBAHHbLIM MPOHUKHOBEHMEM B OMNEpPaUMOHHYI0 (MH(MOPMALIMOHHYIO)
cucTemy);


http://www.handybank.ru/

1.3.5. 0 xanobax, OT3blBax M MPeAIoXKEHMAX KaK BaHKOB-y4aCTHMKOB, TaK M WX KnneHToB,
KacaloLLmMXcs ocywecTsneHns Onepauui.

1.4. Cy6bektbl Cuctembl HandyBank HecyT oOTBeTCTBEHHOCTb 3a HecobnioaeHue [paBun B
COOTBETCTBMM C pa3aenioM 7 HacToswmx Mpasun.

2. Ctpykrypa Cucrembl HandyBank

2.1. CybbekTamm Cnctembl HandyBank siBnstoTtcs:

BaHKM-y4aCTHUKN — BaHKM-3MUTEHTBI, NpeaocTaBnsiowme KnmeHtaMm ancTaHUMOHHOE 6aHKOBCKOE
obcnyxMBaHMe € ucrionb3oBaHmeM Cuctembl HandyBank, u BaHku-3kBaipepbl, 06CIy>XuMBatoLnE
MepuaHTOB No OnepaumsM, COBEPLLEHHBIM C UCNonb3oBaHneM Cuctemel HandyBank.

OnepaTop Cuctembl — 000 «XsHamConoweHe», onpeaensowee Npaeuna, a Takke BbINOHSIOWee
MHble 06513aHHOCTK, NpeaycMoTpeHHble PefepanbHbiM 3akoHOM N2 161-03 u Mpasunamu.

OnepaumoHHbIl LeHTp — 000 «XaHauContoweHc», obecneuvBatollee B paMkax CUCTeMbI
HandyBank goctyn BaHKOB-y4acTHMKOB M MX KNMEHTOB K ycnyraM no nepeBofy AEHEXHbIX CpeacTs
(3NeKTPOHHbLIX AEHEXHbIX CPeacTB) C mcrnonb3oBaHMeM Cucrtembl HandyBank (manee — «Onepatop
Cucrembl»).

MnaTexHbll KAMPUHIOBLIM LeHTp — 000 «XaHauContoweHc», obecneuMBalollee B paMKax
Cuctembl HandyBank npueM K WCMOSMHEHWIO PacrnopskeHUid YyYacTHUKOB MIATEXHOM CUCTEMbI U
OKa3blBatoLLlee MHble YCNyrn NiaTeXHOro knmpuHra (aanee — «Onepatop Cuctembl»).

PacyeTHbIN LEHTP — KpeauTHasi opraHM3aumsi, co3aaHHasi B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoi depepaumnm, ynonHoMmodeHHas OnepatopoM CUCTEMbI Ha OCYLLECTBNIEHME pacyeTa B CucTeMe
HandyBank nocpeactBoM cnvMcaHms 1 3a4nCiIEHNS AEHEXHbIX cpeacTB no CyeTtam [JeHeXHOro noKpbITMs
BaHKOB-y‘-IaCTHVIKOB. PacyeTHbIl LUEHTP OCYyWEeCTBNAET CBOKO [AeATENbHOCTb B COOTBETCTBUM C
MNpasunamu, [OroBopaMu KOPPECrnoOHAEHTCKOro cyeTa, 3ak/oYeHHbIMU C bBbaHkaMu-yyacTHWKaMu, wu
aorosopoM ¢ OnepatopoM CucCTeMbI.

2.2. Onepatop CuCTeMbl COBMELUQET [AESATENbHOCTb OnepaTtopa NMATEXHOM CUCTEMbI C
LeaTeNbHOCTLIO ONepaunoHHOro LeHTpa U NAaTEXHOMO KIMPUHIOBOMO LEHTpa.
3. NMopspok B3anMopaeiicTtBusa cy6bekTtoB Cucrtembl HandyBank

3.1. B pamkax lNpasun:

3.1.1. Onepatop CucteMbl OKa3blBaeT baHKaM-yyacTHWKaM OMEpauUMOHHbIE YCIYrM U YCIyru
NAATEXHOMO KAWPUHra, BKIOYas ycnyrn no obecneyeHno MHMOOPMAUMOHHOMO U TEXHOMOrMYeckoro
B3auMoJencTBus, HeobxoauMble Ans coBeplueHns Onepaumnii U OCyLLeCTBIEHUS pacyeToB.

3.1.2. baHKkK-y4YacTHUKK 06Ccny>knBaloT Onepaumn 1 OKasbiBaKOT YCIYr No NepeBoay AeHEXHbIX
CpeacTs (3NEKTPOHHbIX AEHEXHbIX CpeacTB).

3.1.3. PacueTHbI LEHTP OkKa3blBaeT baHkaM-yyacTHMkaM M Onepatopy CUCTEMbl pacyeTHble
yCnyriu.

3.1.4. B3auMHble BO3HarpaxaeHus baHKOB-yyacTHUMKOB M Onepatopa CUCTeMbl OnpenensoTcs
Tapudom.

3.2. OyHKuMn baHKOB-y4aCTHUKOB:

3.2.1. OyHkumum baHka-3MuTEHTa:

3.2.1.1. ycraHoBneHue ans KnumeHToB ycnosuii (NpaBun) ncnonb3osaHusi Cuctembl HandyBank;

3.2.1.2. npegoctaBneHne Onepatopy CucTeMbl PeecTpoB K/IMEHTOB B COOTBETCTBMU C MYHKTOM
10.3. HacToswmx MNpaswun;

3.2.1.3. obcnyxmBaHue KnneHtos no Onepaumsam;

3.2.1.4. obpabotka 3anpocoB Onepatopa CucTteMbl Ha npedocTaBfieHne wHboOpMauum wu
BbINOMHEHME ABTOpU3aLMiA 1 HanpaeneHne Onepatopy CncteMbl PacnopsiXeHnii y4acTHUKOB MaTEXHOM
CUCTEMBI.

3.2.2. dyHkunn baHka-3kBalipepa:

3.2.2.1. ycTaHoB/IeHMe ANns MepuaHTOB yCnoBuit (Nopsiaka) MHAOPMaLIMOHHO-TEXHOIOMMYECKOro



B3aMMOAENCTBUSA M pacyeToB Mo OnepaumsM;

3.2.2.2. obcnyxumBaHne MepudaHToB No Onepauusm n pacyeTsl ¢ MepyaHTamu.

3.3. OyHkumm Onepatopa CucTeMmbl:

3.3.1. onpegenenne Mpasun n Tapuda;

3.3.2. KOHTpONb 3a cobntogeHvem lMpasun;

3.3.3. ynpaBneHue Cuctemont HandyBank v ee TexHMYeckasi noaaepxka;
3.3.4. BegeHue 6a3 gaHHbix KnmeHtoB, MepyaHToB, BaHKOB-y4aCTHUKOB;
3.3.5. BegeHune nepeyHs Onepatopos YIU;

3.3.6. obecneyeHmne 6e30nacHOCT coBepLueHust Onepauunii;

3.3.7. obecneyeHune 3almThbl MHGOPMaLMK NpK ocyllecTBieHn Onepauui;

3.3.8. obecneveHne BOTC n ynpaeneHne puckammn Hapywenus bOMC.

3.4. ®yHkumm OnepaumMoHHOro LeHTpa:

3.4.1. obecneyeHne poctyna baHkoB-yyacTHUKOB M ux KnveHtoB K cepBucam Cuctemsl
HandyBank;

obecrieyeHme WMHADOPMALIMOHHOIO U TEXHOMOMMYECKOrO  B3aUMOAEWCTBMSI B MOPSAKE,
yCTaHoBNeHHOM [NpaBunamu;

opMupoBaHne u HanpabneHve baHKy-3MUTEHTY WHMOPMALUMOHHLIX W aBTOPU3ALMOHHBIX
3anpocoB 1 06paboTka oTBeETOB baHKka-3MUTEHT];

HarnpaBneHne KnneHTaMm usBelLeHU (MOATBEPXKAEHMI), KacatoLMXCs npueMa baHKOM-3MUTEHTOM
PacnopsixkeHunii KnmeHTOB K UCMOMHEHWIO, NpeaocTaBneHne KnneHTaM nosydeHHbIX oT baHka-aMuTeHTa:
nHdopmauum 06 OctaTke, MHdOpMauMM 06 ycnewHoM coBeplieHun Onepaumn 6o cooblueHuin o
NMpUYMHAX HENPEAOCTaB/IEHUSI TakoW MHGOpMaLMu.

3.5. ®yHKummM MnaTexHoro KIMpUHroBOro LieHTpa:

3.5.1. NpueM K UCNOSTHEHNIO PacnopsiKeHUI yHaCTHUKOB MIATEXHOW CUCTEMBI;

3.5.2, KOHTPONb AOCTaTOMHOCTU [eHexHOro nokpbitus (C ydyetoM Jiumuta obsizatenbcrs) ans
obecneyeHunst pacdeta B Cnucrteme HandyBank;

3.5.3. npegocTaBneHne PacyeTHOMy LEHTPY PacnopsKeHWi y4acTHWMKOB MAaTEXHOW CUCTEMBI,
npegycMaTpyBaloLWMX COBEPLUEHNE MEPEBOAOB AEHEXHbIX CPEACTB HAa YKa3aHHbIE B 3TUX PACNOPSXEHUSX
6aHKoBCKkMe c4yeTa y4yacTHMKOB Cuctembl HandyBank, ans wucnonHeHuss n pa3mepoB [naTeXxHbiX
KJIMPUHIOBbIX MO3ULMIA ANst OCyLLeCTBNeHus pacyeTta B Cucteme HandyBank;

3.5.4. npepoctaBneHne baHkaM-yyacTHMKaM PeecTpoB onepauuii B nopsiake, YCTaHOBNEHHOM B
nyHkTe 10.3. HacToswmx Mpasun.
3.6. OyHKUMK PacyeTHOro ueHTpa:

3.6.1. ocyulectBneHune pacyeta B Cuctreme HandyBank B nopsiake M B CpOKM, YCTQHOBJIEHHbIE B
pasgene 13 HacTosawwmx Mpasun;

3.6.2. oTkpbITHE 1 BegeHne CyeToB [JeHeXHOro nokpbITus baHKoB-y4aCTHMKOB;
3.6.3. nHdopmmnposaHne Onepatopa CUCTEMbI O TEKYLLMX OCTaTKax AeHEXHbIX CpeacTB Ha CyeTax
[leHeXKHoro nokpbITMS baHKoB-y4aCTHUKOB.

3.7. baHKk-y4yacTHUK npepocTtasnseT npaso Onepatopy CucTtembl nonyyaTtb B PacyeTHOM LeHTpe,
a PacueTHOMY LeHTpy npegoctaenaTe Onepatopy Cuctemsl nHdopMaumto 0 Homepax CyeToB [leHeXHOro
NOKpPbITUS BaHKa-yyaCTHUKa M OCTaTKaX AeHeXHbIX cpeacTs Ha CyeTtax [eHeXXHOro nokpbITus.

3.8. Nopsgok B3aumomencTens OnepaTopa CucTeMbl C npuBrAedYeHHbIM OnepatopoMm YT
onpegensietcs Npasunamm n cooTBETCTBYIOWMM AaoroBopoM OnepaTtopa Cuctembl ¢ Onepatopom YTN.



4. BctrynneHune B Cucremy HandyBank, npuocraHoBeHne u npekpalieHue y4yacTus B
Cucreme HandyBank

4.1. Nopsigok BcTynneHus B Cuctemy HandyBank

4.1.1. OpraHusaums, 3asiBMBLUAS O CBOEM HaMepeHun cTaTb baHKOM-y4aCTHMKOM, [OMKHa
COOTBETCTBOBATL CeayoWwmM KputepusiMm yyactma B Cucteme HandyBank:

4.1.1.1. Hannune nuueH3nn (pa3speLleHns) Ha OCYLLECTB/IEHNE NMEPEBOAOB AEHEXHbIX CPeACTB B
COOTBETCTBUU C 3aKOHOAATELCTBOM CTpaHbl IOPUCAMKUMN BaHKa-y4yacTHUKa;

4.1.1.2. BO3MOXHOCTb 06ECneYeHnss Co CBOEW CTOPOHbl Mopsaka WHGMOPMALMOHHOIO W
TEXHOOrMYECKOro B3aMMOAENCTBUS, Ucrnonb3yemoro B Cnucteme HandyBank;

4.1.1.3. ocyllecTBNeHME Mep MO MPOTUBOAENCTBUIO Neranu3aumv (OTMbIBAHUIO) [OXOAOB,
NOMyYeHHbIX MpecTynHbiM nyTeM, W (UHAHCUPOBAHWIO Teppopu3Ma B nopsake u  obbemax,
YCTaHOB/MEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit depepaunm M HOPMATMBHBIMKM AOKYMEHTaMM baHka
Poccuu.

4.1.2, Kputepnem npsimoro y4yactms B Cucteme HandyBank saBnsieTcs Hanmume nuvueH3sum
(pa3peluenHns) Ha OCyLLeCTB/IeEHNe NePeBOAOB AEHEXHbIX CPEACTB (3NeKTPOHHbIX AEHEXHbIX CPeACTB) B
COOTBETCTBUU C 3aKOHOAATENIbCTBOM CTpaHbl OPUCANKUNN BaHKa-yLIaCTHVIKa.

4.1.3. KocBeHHoe yyacTtune B Cucteme HandyBank He npeaycMOTpeHo.

4.1.4. 1ns scrynnenust B Cucremy HandyBank opraHusauusi npucoeanHsieTcs K NpaBunaM nyTem
noanucanusi lpoTokona O NpUCOeaMHEHUM B [ABYX 3K3eMmnnispax no ¢opMe, YCTaHOBMIEHHOW
Mpunoxennem N2 1 k HacToswmM MpaBunaM, U OTKPLIBAET KOPPECMOHAEHTCKMI cyeT baHka-yyacTHuka
B PacyeTHOM LeHTpe, Ha KOTOPOM pa3MellaeTcs [leHeXxxHoe NoKpbiTue baHka-y4acTHuKa (aanee — «Cyet
[eHeXXHOro MOKPbITUS»).

4.1.5. lNMocne nognucanusa lMpoTokona O NpUCOeAUHEHUN U OTKpbITUS baHKy-ydyacTHuMKy CueTa
[eHexxHoro nokpblTMss B PacyeTHOM UeHTpe Onepatop CucTeMbl npucBamBaeT baHKy-y4aCTHUKY
MAEHTUGUKATOP, MO3BONSIOWMIA  OAHO3HAYHO YCTaHOBUTL  ydyacTHuMka Cucrtembl  HandyBank.
MpeHTndUkaTopbl NpeacTaBnsioT Co60M psaa  XPOHONOrMYECKM BO3pacTaloWMX MociefoBaTeNbHbIX
HoMepoB. NaeHTudHkaTop baHKa-y4yacTHMKa He MEHSIeTCS B Crlyyae ero peopraHmsaumu u nepexoauT
€ro NpaBoMpPeeMHUKY Mocse roCyAapCTBEHHOW perncTpaunn. B criyyae npekpauleHust yyactust baHka-
yyacTHuka B Cucteme HandyBank ero naeHtudmkatop HOBOMY baHKy-y4acTHUKY He MpucBanBaeTcs.

4.1.6. JaTtoin Hayana ydactus B Cucteme HandyBank B uUensix yBeaomneHuss o6 3ToM
YMOSIHOMOYEHHOMO OpraHa SBAsieTcs Hanbosee NO3aHAS U3 Cneaylowmx aat:

e flaTa noanuncaHus NpoTokona 0 NpUCoeanHEHUN;
e flaTa OTKPbITMSA CyeTa [leHeXXHOro NoKpbITUA B PacyeTHOM LieHTpe.
4.1.7. Onepatop Cucrembl BegeT peecTp baHKOB-yY4aCTHUKOB.

4.1.8. B cny4yae n3MeHeHus OnepaTopoM CucteMbl popMbl NpucoeamHeHns K Mpasunam, a Takke
B C/lyyae peopraHu3aummn baHka-yyacTHuMka Bce npasa v 0693aHHOCTM, BO3HUKLME Y CTOPOH A0 TaKoro
M3MEHEHUS Ha OCHOBaHWM paHee MnoAMnMCaHHbIX [pOTOKONOB MNpUCOEAMHEHWNs, AOroBopoB 06
MHHOPMALIMOHHO-TEXHONOMMYECKOM B3aMMOAENCTBUM UIN B NOPSIAKE YHUBEPCANbHOMO NPaBONPEEMCTBa,
OCTatoTCsl AEUCTBUTENbHLIMM, €C/IM TOMbKO BaHK-y4acTHUMK He Bblpasui B NWUCbMEHHON (opMe CBOEro
HaMepeHns pacToprHyTb CYLLECTBYIOLWNE NPaBOOTHOLLIEHMS.

4.2. NpnoctaHoBneHue ydactus B Cucteme HandyBank.

4.2.1.Moa npuocTaHoBfeHneM ydvactus B CuctemMe HandyBank noHWMaeTcs BpeMeHHoe
6nokvposaHve poctyna KnueHtam u MepuyaHTam baHka-yyacTHuka, yyactue kotoporo B Cucreme
HandyBank npwuocTaHaBnuBaeTcsi, k cepBucaMm Cuctembl HandyBank go OkoOH4aHusi cpoka AeicTBust
NPWOCTaHOB/EHMS.

4.2.2. Yyactre B Cucteme HandyBank MoxeT 6bITb MpMOCTaHOBEHO:

4.2.2.1. No uHnumaTnBe baHka-y4aCTHUKa B C/lydae HEBO3MOXHOCTU MO TEXHUYECKUM MPUYMHAM
obecneynTb CO CTOPOHbI BaHka-y4yacTHMKa WMH(OPMALIMOHHOE M TEXHONIOMMUYECKoe B3anMOAENCTBUE C
OnepaTopoM Cuctembl B Nopsake, YCTaHOB/IEHHOM [1paBunamu;

4.2.2.2. no nHmumatmee Onepatopa CucteMbl B Cinyyasx:

e HEMCNosIHeHMS BaHKOM-y4YaCTHUKOM TpeGOBaHMVI n O6FI3aTeJ'IbCTB, yCTaHOBNEHHbIX [MpaBunamy;



e HA/NIOXEHUS apecTa Ha [leHeXHoe MoKpbITHE.

4.2.3. [ins npuoctaHoBneHust ydactus B Cucteme HandyBank no mHuumatuee baHka-y4yacTHuka
nocneaHnin Hanpaensetr Onepatopy CuUCTEMbl 3asiBIEHWE O MPUOCTaHOBMIEHMM ydacTusi B Cucteme
HandyBank ¢ ykasaHueM paaTbl Hayana npuOCTAHOBMEHUS. 3asiBfieHne AO0/MKHO OblTb Mony4eHo
OnepatopoM CucteMbl He MeHee 4yeM 3a 5 (nNATb) pabounx AHeN A0 AaTbl Hayana NpUOCTaHOBNEHUS.
OnepaTop CucTeMbl MPUOCTAHABIMBAET yyacTne baHKa-y4acTHUKA B CPOK, YKa3aHHbIN B 3asBneHun. Ans
BO306HOBNEHNS y4yacTusi BaHKk-yyacTHMK He MeHee 4yeM 3a 1 (oauH) pabouunii AeHb [0 AaThl
BO30OHOBNEHMS  y4yacTus  HanpaenseT Onepatopy CucTeMbl 3asiBieHME O  MpeKpalLieHuu
NpUOCTaHOBEHNS yyacTns B Cnucteme HandyBank ¢ ykasaHvMeM gaTbl NpeKkpalleHnst MpuoCTaHOBEHMS.
Onepatop CucTeMbl BO306HOBISET yyacTne baHka-y4yacTHUKA B CPOK, YKa3aHHbIV B 3asiBIIEHUN.

4.2.4. B cnyyae npuOCTaAHOBNEHMS yyacTus baHka-yyacTHMKa no uHuumatvee Onepatopa
CucteMbl nocneaHuin HanpaBnsieT baHKy-y4aCTHMKY NMUCbMEHHOE YBEAOMEHWE, CoepXKallee NpPUUMHY
NPUOCTAHOBJIEHWS], AATY Ha4ana NPMOCTaHOBEHNS, @ TaKkXXe YCII0BMSI, MPU KOTOPbLIX Y4acTUE MOXKET ObITb
B0306HOBNEHO. Bo306HOBNEHNE yyacTus baHka-yyacTHuka B Cucteme HandyBank HacTynaeT He no3gHee
nepsoro pabo4yero AHs, Cneayowero 3a AHeM nonayyeHunst OnepatopoM Cuctemsl yBefoMeHNs OT baHka-
YYacCTHUKA O BbIMOJIHEHWNM YC/TIOBUM, YKa3aHHbIX B yBeaoMsieHun Onepatopa CUCTEMBI.

4.2.5. lNpuoctaHoBneHne y4dactns B Cucteme HandyBank He ocBob6oxaaeT BaHK-y4aCTHMK OT
BbINOSIHEHMS 0653aTeNbCTB, YCTAaHOBMEHHbIX MNpaBunamMm, 1 coXpaHseT Bce NpaBa baHka-y4acTHMKa, 3a
NCKOYEHMEM NpaB U 06F|3aHHOCTel7I, NpoAO/NKEHNE WUCNOMHEHUA KOTOPbLIX HEBO3MOXHO B CBA3U C
MPUOCTAHOBJIEHMEM Y4acTusl.

4.3. lNMpekpalueHne yyactus B Cnucrteme HandyBank
4.3.1. Kputepuamum npekpalleHms ydyactns B Cucteme HandyBank aBnsioTcs:

4.3.1.1. o13bIB y baHKka-y4yacTHMKa NMuUeH3MK (pa3peLLeHns) Ha OCYLLECTBIIEHME AEATENBHOCTHM MO
nepeBoAy AeHEXHbIX CPeACTB (3NEKTPOHHbIX AEHEXHbIX CPEACTB);

4.3.1.2. npu3HaHue baHka-y4acTHMKa 6aHKpPOTOM (HECOCTOATENBHBIM);

4.3.1.3. 3aKkpbiTne Bcex CueToB [leHeXHOro NoKpbITUsa baHka-yyacTHMKa B PacyeTHOM LieHTpe.
4.3.2. Yyactune B Cucreme HandyBank MOXeT 6biTb MpeEKpaLLEHO TaKXKe:

4.3.2.1. no nHnupnatmee Onepatopa CUCTEMBI B ClyYasix:

e HapylleHns BaHKoOM-yyacTHUKOM [paBuA MNpU YCNOBMM, YTO BaHK-yYaCTHWK He YyCTpaHwun
HapyLeHue B TeyeHne 30 (TpuauaTt) KaneHaapHbIX AHEN C AaTbl MOSTYYEHNS NMUCbMEHHOTO YBEAOMIIEHMS
0 TaKoOM HapyLueHun oT OnepaTopa CuCTeMbI;

e ecni o obocHoBaHHOMY MHeHuto Onepatopa CucTemsl yyacTue baHka-yyacTHuka B Cucteme
HandyBank BbI3blBaeT uAM MOXET Bbi3BaTb penyTauuMoHHble WAW MpaBoBble puUckM Ans CucTemsl
HandyBank.

4.3.2.2. no vHuumaTmee baHka-y4acTHuKa.

4.3.3. Yyactne baHka-yyacTHMka B Cucrteme HandyBank npekpaluaetcs aBTOMaTtMyecku B
Cyyasx, nepeyncneHHblx B nyHkTe 4.3.1. HacToswmx Mpasun.

4.3.4. B cnyyae HacTynieHust OIHOro U3 cobbITUI, NePeYNCIEHHbIX B MyHKTE 4.3.2.1. HacTosLWMX
Mpaswun, OnepaTop CucTeMbl HanpaenseT BaHKy-y4aCTHWKY yBeAOMJSIeHWe O MpeKpalleHnn yyacTusl B
Cucreme HandyBank c ykasaHnMeM npuuvHbl U AaTbl MpeKpalleHns yyactumsl.

4.3.5. MpekpalleHre ydactus no wuHuumatvee baHka-yvacTHMKa OGOPMASETCA MUCbMEHHbIM
cornaweHneMm baHka-yyacTHMka u Onepatopa CuCTEMbl Ha OCHOBAHWW HaMnpaBfEHHOro B ajpec
OnepaTtopa CucteMbl NMMCbMEHHOIO yBeAOMIeHUs BaHKa-y4acTHMKa 0 HaMepeHUM NpeKkpaTUTb yyacTue B
Cucreme HandyBank.

4.3.6. B cnyyae npekpalleHms yyactust baHka-yyactHuka B Cucteme HandyBank goctyn KnnenTtam
n MepyaHTam baHka-y4yacTHuka K cepBucam Cuctembl HandyBank n BaHky-y4acTHMKY K nporpamMMHO-
annapaTHOMY KOMMeKCy, cepBucaM m noacmctemam Cuctembl HandyBank 6nokupytotcs Onepatopom
CncteMbl C MOMeEHTa NpeKkpaLLeHns yyacTus.

4.3.7. MNpekpaleHme ydactms B Cucteme HandyBank He ocBoboxpaaeT baHKk-yyacTHuMK OT
BbIMOSIHEHMS] 00513aTeNbCTB, YCTAHOBNEHHbIX [lpaBunamu, BO3HMKLIMX A0 AaTbl MpeKkpalleHusl ero
yyactus B Cucteme HandyBank. YnnauyeHHbIi BaHKOM-y4aCTHUKOM BCTYNUTENbHBIA B3HOC 3@ Y4YacTUe B
Cucreme HandyBank Bo3BpaTy He MOAEXMNT.
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5. Mopsaok npuBieYeHNs ONepaTopoB YCIYr MJIaTEXXHON MHPPACTPYKTYPbI

5.1. Onepatop Cuctembl MMeeT npaBo npuBnekaTb OnepatopoB YIMNW pans obecneyeHus
dyHKUmMoHMpoBaHus Cnuctembl HandyBank.

5.2. MpaBuna CcTaHOBATCS o0bs3aTenbHbiMM  Ang  npusneveHHoro Onepatopa YMW ¢ patbl
BCTynneHus B cuny gorosopa Onepatopa Cuctemsl ¢ Onepatopom YIN.

5.3. Onepatop YIMU npenocraBnseT OnepaTtopy CncteMbl MHGOPMALIMIO O CBOEN AesTeNnbHOCTH (B
YaCTU OKa3aHUs YCIyr MJATEXHOM WHGPACTPYKTYpbl) B MOPSIKE W B CPOKM, YCTaHOB/IEHHbIE
3aK/IOYEHHBIM C HUM [IOFOBOPOM, @ TakXe Mo 3anpocaMm Onepatopa CUCTEMbI B CPOK, YKa3aHHbIA B
3anpoce.

5.4. [1ns npusnekaembix OnepaTtopoB YW ycTraHaBnuBaoTcsa cnegyrowme TpebosaHus:

5.4.1. o6las ¢drHaHCOBasi YCTOMYMBOCTb, @ [N KPEAWUTHBbIX OpraHu3auuii, CO3AaHHbIX B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickont Pepepaumu, Takke BbINOMHEHUE 0693aTENbHbIX
HopMaTMBOB baHka Poccum. TpeboBaHve HaCTOAWEro MyHKTa He pacrnpoCTpaHsieTCs Ha KpeauTHble
OpraHM3aumu, B OTHOLLIEHMN KOTOPbIX OCYLLECTBSIOTCS MEPONPUATUS MO (PUHAHCOBOMY O3A40POB/IEHNIO
€ yyactneM baHka Poccum yepes ®oHg koHconmaaumm 6aHKOBCKOMO CEKTopa;

5.4.2, Hannuve onepauMoHHbIX M TEXHONOMMYECKUX BO3MOXHOCTEM Ans okasaHus YMU, B ToM
yncne obecneyeHus bOMC;

5.4.3. ocyllecTBieHME Mep Mo MNPOTUBOAEWCTBUIO Neranusaumn  (OTMbIBaHWIO) [10XOAO0B,
NONyYeHHbIX NPeCcTynHbIM NyTeMm, U HGUHAHCUPOBAHMWIO TEPPOPU3MA;

5.4.4. Hannyve HeobXoAMMbIX NNLEH3MI (pa3peLueHuii);

5.4.5. obecneyeHne HeBO3MOXHOCTM nepefdaym uHdopmauum no OnepauusiM Ha TeppuUTOpUIO
WHOCTPaHHOro rocyfapcTBa WM NPeaoCcTaBleHus JOCTyna K TakoW MHGOpMauuMn C Tepputopum
WMHOCTpaHHOro rocyaapcrtea. TpeboBaHMe He pacnpoCTpaHSeTCs Ha Cyyaum  OCyLUeCTBfeHus
TpaHCrpaHuWuHblXx Onepauuii, a TaKke Ha Ciyyan, ecnm nepefdada wHdopMauum TpebyeTcs ans
paccMOTpeHns 3asBeHUn KnMeHToB, KacaloWwmxcs ucnonb3oBaHust Cuctembl HandyBank 6e3 cornacus
KnvMeHToB B paMKax peanv3auuMu MeponpusTUii Mo MpOTUBOAEMCTBUIO OCYLLECTBIEHWUIO NEPEBOOB
AEHEeXHbIX cpeacTs 6e3 cornacms KneHTa.

5.4.6. nHble TpeboBaHusi, npeabsiBNsieMble K CybbeKTaM MaTeXHbIX CUCTEM B 3aBUCMMOCTU OT
BMaa okasblBaeMblX YI B COOTBETCTBUM C AEMCTBYIOLLIMM 3aKOHOAATENBCTBOM Poccuitickon deaepaumu;

5.4.7. Onepatopbl YIW He Bnpase B OAHOCTOPOHHEM MOpAAKe NpUOCTaHaBnMBaTh (NpekpawaTtb)
okazaHue YW baHkam-yyacTHMKaM n nx KnneHtam.

5.5. B gononHeHne k TpeboBaHusIM, MepeyncnieHHbIM B NyHKTe 5.4. Hactoswwmx [MpaBun, ans
PacueTHOro LeHTpa ycTaHaBnMBaoTCa cneayowme TpebosaHus:

5.5.1. Hannuue nuueHsnmn baHka Poccum Ha ocyllecTBneHne 6aHKOBCKMX ornepaunii;

5.5.2. feATENbHOCTb MO OCYLLECTB/IEHUIO MEPEBOAOB [EHEXHbIX CPEACTB MO OTKPbITbIM B
PacyeTHOM LieHTpe 6aHKOBCKMM CYETaM He MEHee TpeX NEeT;

5.5.3. Hannume cneayoLmx TEXHONOMMUYECKNX BO3MOXHOCTEN:

5.5.3.1.npueM un 06paboTka KIMPUHIOBbIX peecTpoB Onepatopa CUCTEMbI, CoAepXKalLUX
MnaTexHble KIMPUHroBble NO3ULMKN BaHKOB-YYaCTHUKOB;

5.5.3.2. nposBeaeHune pacyeta B Cucteme HandyBank exegHeBHo no pabouum gHsm go 10:00
MOCKOBCKOIO BPEMEH!;

5.5.3.3. o6paboTka 1 3a4ncneHne nepeBoaoB AeHEXHbIX CpeacTs Ha CueTa [JeHeXHOro NoKpbITUs
baHKOB-y4aCcTHUKOB, NOSy4YeHHbIX 4Yepe3 [naTexHyto cucteMmy baHka Poccun, B pexwumMe peanbHOro
BpeMeHY;

5.5.3.4. Hannuve annapaTHO-MPOrpaMMHbIX, OMEPaUMOHHBIX U TEXHOMOrMYECKUX CpepacTs,
obecneunBatolimx BOIC B YacTu OKa3aHWS pacqeTHbIX YCAYr.

5.6. Kaxxgomy OnepaTopy YMNW npucBamBaeTcs naeHTUdUKaAToOp, No3BONSIOWMI OAHO3HAUYHO €ro
yCTaHoBUTb. MaeHTudmKkaTopbl npucBamBatoTcs OnepaTtopoM CUCTeMbl M MpPeAcTaBnsitoT coboi psaa
XPOHOJIOrMYeCcKM BO3pacTalowWwmx nocnefoBaTeNbHbIX HOMEPOB.
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5.7. Onepatop CuCTEMbl OCYLECTBASIET KOHTPONb 3a okasaHueMm Yl baHkaM-yyacTHMKaMm
OnepaTtopamu YMNW n BepeT nepedeHb npuenedveHHblx OnepatopoB YMW. WHdopmaums B nepeyeHb
npveneyeHHblx OnepatopoB YW BHOCMTCS He no3gHee paboyero AHs, Creaylowero 3a AHeM
3aK/1lo4eHnst COOTBETCTBYoLWeEro goroesopa ¢ Onepatopom YIN.

5.8. Onepatop CwucteMbl npenoctaBnsieTr baHkaM-ydyacTHMKaM CBEAEHUSI O MPUBIIEYEHHbIX
Onepatopax YW no mx 3anpocaM, baHky Poccum — B cocTaBe oT4eTHOCTU no dopme 0403201.

5.9. lMNMopsaok onnatbl YIA:

5.9.1. lNMopsagok onnaTbl ycnyr npuenedeHHoro Onepatopa YINW onpenensieTcs COOTBETCTBYIOWMM
norosBopoM Onepatopa Cuctembl ¢ OnepatopoM YIMU n siBnsieTca eaMHoobpas3HbiM B paMkax CucTeMbl
HandyBank.

5.9.2. Ycnyrn PacyeTHOro ueHTpa, oka3blBaeMmble OnepaTtopy CucTtembl B pamkax CucTeMbl
HandyBank, onnaunBatotcss OnepatopoM CUCTeMbl B COOTBETCTBMM C A0roBopoM OnepaTtopa CUCTEMbI C
PacuyeTHbIM LIEHTPOM.

5.9.3. Ycnyrn PacyeTHOro LeHTpa, OKa3biBaeMble BaHKy-y4acTHUKY ansi obecneyeHus pacyeta B
Cucreme HandyBank, onnaunBatoTcst bBaHKOM-y4aCTHUMKOM B NMopsiaKe, yCTaHOB/IEHHOM A0roBOpPOM baHka-
y4aCTHUKa U PacueTtHOro LEeHTpa.

5.9.4. BozHarpaxgaenne Onepatopa Cuctembl 3a yCnyrm MHGOPMaUMOHHOMO U TEXHOIOTMYECKOro
B3a/MOJENCTBUS, Oka3sbiBaeMble OnepaTopoM CucTeMbl BaHKy-y4acTHUKY, OMNIauMBaETCS B COOTBETCTBUM
¢ Tapndom n B Nopsiake, yCTaHOBAEHHOM pa3aenoM 13 Hactosawmx Mpasui.

5.9.5. Mopsigok onnaTbl Bo3HarpaxkaeHust Onepatopa CucTeMbl SBNSETCS eaAMHO06pasHbIM Ans
BCex baHKOB-y4aCTHUKOB.

6. NpaBa n 06s3aHHOCTM CTOPOH

6.1. BaHK-y4aCTHUK UMEET npaso:

6.1.1. npepoctaBnaTb CBOMM KnvMeHTaM AMCTaHUMOHHOE 6aHKOBCKOE 06CyXxuBaHue C
ncnonb3oBaHmeM Cuctembl HandyBank;

6.1.2. yctaHaBnuBaTb ANns cBoux KnveHToB ycnosus (npasuna) AUCTaHUMOHHOro 6aHKOBCKOro
obcny>kmBaHus € ucnonb3oBaHneM Cuctembl HandyBank, pacxogHble IMMUTBI U UHbIE OFPaHUYEHUs no
Onepauusw;

6.1.3. obpawarteca k Onepatopy Cuctembl no BonpocaM  GYHKUMOHMPOBaHUSA CUCTEMBI
HandyBank;

6.1.4. HanpaenaTte OnepaTtopy CuCTeMbl 3anpocbl U MNPETEH3UM B OTHOLIEHWMM COBEpLUEHHbIX
Onepauumit B NopsiaKe, YCTaHOB/IEHHOM B pa3aene 14 Hactoswmx Mpasun;

6.1.5. HanpaBnATb  Onepatopy CucTeMbl noOXenaHns W NPeanoXeHus,  Kacawowmecs
dyHKumoHnpoBanus Cuctembl HandyBank u npegoctaBneHms KnneHTtam cepBmcoB Cuctembl HandyBank;

6.1.6. nproctaHoBUTb yyacTme B Cucteme HandyBank B nopsiake, yCTaHOBIEHHOM B NyHKTe 4.2.3.
HacToswwmx lNpasun;

6.1.7. npekpatuTb yyactne B Cucteme HandyBank B mopsiake, yCTaHOBMIEHHOM B nyHkTe 4.3.5.
HacTosaLwwmx MNpasun;

6.1.8. ncnonb3oBaTb TOBapHbIM 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX LIENsiX;

6.1.9. nopyyaTb ApyruM baHkaM-yyacTHMKaM MpoBefeHVe MAEHTUMMKALMM UM YMPOLLEHHON
naeHTUdukaumn KnneHToB B LENsx OCYLeCTBNeHUs nepeBoda AEHeXHbIX CpefcTB 6e3 OoTKpbITUS
6aHKOBCKOro cyeTa, B TOM YMCNE 3NEKTPOHHbIX AEHEXHbIX CPEeACTB, @ Takxke NpeaocTasneHus KnneHtam
3/IEKTPOHHOr0 CPeACTBa nyaTexa.

6.2. baHK-y4yacTHUK 0653aH:

6.2.1. Buinnatntb Onepatopy CucTeMbl NpeayCcMOTPeHHbI TapudoM BCTYNUTENbHbIA B3HOC 3a
yyactue B Cucteme HandyBank B TeueHune 10 (aecatun) pabounx agHen, cneayowmx 3a AHEM NOoANUCAHUS
MpoToKona o NpucoeanHeHUu;

6.2.2, oTKpbITb B PacyeTHOM ueHTpe CueT [leHeXHOro MOKpbITUS U pa3MecTuTb [eHexHoe
nokpbiTue Ha CueTe [EeHEXHOrO MOKPbITUS B CBOEM HaLMOHaNbHOM BanloTe, a Takxke, npu
HeobxoammocTu, B gonnapax CLWA v (nnn) B €Bpo;
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6.2.3. npegocraBnTb PacyeTHOMY LIEeHTpY NpaBo CnuckiBaTh 6€3 4OMONHUTENBHOrO PacropsKeHNS
baHka-yyacTHMKa [eHexHble cpeactBa co Cueta [eHEXHOro MOKPbITUS pacyeTHbIM [OKYMEHTOM
PacueTHOro ueHTpa Ha OCHOBaHWM MpefocTasneHHoro OnepaTtopoM CUCTEMbI KIIMPUHIOBOrO peecTpa,
coaepxatiero MnaTexHyo KIMPUHIroBYHO NO3MUMIO U BO3HarpaxaeHve OnepaTopa CUCTEMBI.

6.2.4. obecneunBaTb Hannune AeHeXHbIX CcpeacTB Ha Cuere [leHEXHOro MOKpbITUS B pa3Mepe
YCTaHOBMEHHOMO NMMUTa ANns obecrieyeHnss 6ecnepeboliHOCTM coBeplueHns Onepaunii KnveHTamu
baHka-y4acTHuKa;

6.2.5. o6ecneunTb CO CBOEN CTOPOHbI 6ecnepeboliHyto paboTy KaHanoB CBS3M, UCMOMb3yeMbIX NPy
OCYLLECTBIEHUN MHDOPMALIMOHHOIO M TEXHOIOMMYECKOro B3auMoaencTBumst ¢ OnepatopoM CUCTEMBI;

6.2.6. BLINONHATL TpeboBanus [paBwn, kacawowmecs obecneyeHnss BOMNC, u  okasbiBaTb
copeicteme OnepaTopy CUCTEMbI B peannsaummn Mep no 3awmTte nHdopmMaumm n obecneveHnn BOMC;

6.2.7. He WCNONb30BaTb HMKAKME TEXHUYECKME W MpOrpaMMHble CpeacTBa C  Lenbio
MPOHMKHOBEHUSA U (MNIM) BHECEHMSI M3MEHEHWIA B NporpaMMHble cpeactBa Cuctembl HandyBank nnm ans
CO3JaHns NPEeANoOCbIIOK K BO3HNKHOBEHUIO c60€eB B (PyHKUMOHMpOBaHUM Cuctembl HandyBank;

6.2.8. BuinaumBaTb MexxbaHKOBCKOE BO3HarpaXkaeHue u Bo3HarpaxkaeHve Onepatopy CucTtemsl
B COOTBETCTBMM C pa3fenoM 13 Hactoswmx Mpasun n Tapudom;

6.2.9. pa3MecTUTb TOBapHbIM 3Hak Cuctembl HandyBank Ha cBoeMm caiite u B WHTepdelice
Cucrembl HandyBank;

6.2.10. npepoctaBnaTb OnepaTopy CucteMbl MHGOPMaLUMIO O CBOEN AeSTENbHOCTU MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.2.11. HesameanMTenbHO MHGOpMMpoBaTe Onepatopa CuCTeMbl O COBbITUSIX, BbI3BABLUMX
onepaumoHHble cbou, B pesynbTaTe KOTOpbIX HapyleHa BOTC ana KnveHTtos n (unn) MepyaHToB baHka-
y4acTHMKa, O NPUYMHAX M NOCNEACTBUSIX Takux COBLITUI B nopsake, onpeaeneHHoM Mpasunamu;

6.2.12. y4acTBOBaTb CO CBOEN CTOPOHbI B MpuemMe M 06paboTke MpPEeTEH3U M 3arnpocoB Mo
Onepauusim oT KnueHTtoB u (Mnm) Mep4yaHTOB;

6.2.13.B Cnyyae oTkaza OT odwuuManbHOM Ny6AMKaAUMM OTYETHOCTM BaHKOM-y4YacTHUKOM,
exxeMecsyHo, He no3gHee 20-ro yncna Mecaua, cneaylowero 3a oTYeTHbIM, npegocTasnaTe OnepaTopy
CucTeMbl B 371EKTPOHHOM BMAE (Ha agpec 3NEKTPOHHOW NOYTbl, MpeaoCcTaBeHHbIN OnepaTtopoM CUCTEMBI
COOTBETCTBYIOWMM yBegomaeHneMm) dopmbl otdeTHOCTM 0409101 «O6opoTHas BEAOMOCTb MO CHETaM
ByxranTepckoro ydyeta KpeauTHOW opraHuzaumm», 0409102 «OTyeT O MHAHCOBLIX pe3ynbTaTax
KpeauTHOM opraHuzaummn», 0409123 «PacuyeT cobcTBeHHbIX cpeactB (kanuTtana) («bazenb III»)»,
0409135 «WMHdopmauuss 06 obsi3aTenbHbIX HOpMaTUBAX M O APYrMX NOKasaTensax AesiTeNlbHOCTU
KpeauTHOW opraHusauum», nnbo aHanoruyHble opMbl OTYETHOCTM B C/lydae MX OTMEHbl (3aMeHbl)
baHkom Poccuu.

6.3. B nononHeHue Kk npaBaM, yka3aHHbIM B MYHKT 6.1. HacToawwmx MpaBun, baHK-3MUTEHT uMeeT
NnpaBoO CaMOCTOATENIbHO YCTaHaBnmMBaTb AN KnneHToB Tapudbl  AMCTAHUMOHHOrO 6aHKOBCKOro
obcny>xmBaHusl ¢ ucnonb3oBaHnem Cuctembl HandyBank, kpoMme cny4yaeB, cneumanbHO OrOBOPEHHbIX B
Tapude.

6.4. B gononHeHune K 06593aHHOCTAM, YKa3aHHbIM B MyHKTe 6.2. HacToawmx MNpasun, baHK-3MUTEHT
06s3aH:

6.4.1. ocylLecTBUTb NOAK/KOYEHNE CBOEMO MPorpaMMHO-annapaTHOro KoMmiekca K nporpaMMHo-
annapaTHoMy KoMnnekcy OnepaTopa CUCTeMbl B COOTBETCTBMU C MOPSIAKOM, YCTaHOB/EHHBLIM B pasfene
10 HacToswmx lMpaswun;

6.4.2. nHdopmmnposaTb KnneHTtos 06 ycnosusax (npaeunax) ncnonb3osaHus Cuctembl HandyBank;

6.4.3. nHdopmuposaTb OnepaTtopa CucTeMbl O MAaHOBbLIX paboTax CO CBOMM MNPOrpaMMHO-
annapaTHbIM  KOMMIEKCOM,  BbI3bIBAOWMX MepepbiB B 06CyXuBaHUM  MHGMOPMALIMOHHBIX U
aBTOPU3aUMOHHbIX 3anpocoB Cuctembl HandyBank, nytem HanpasneHus Onepatopy Cucremsl
COOTBETCTBYIOLLErO U3BELLEHUS C YKa3aHMEM B HEM BPEMEHW Hayana v 3aBeplieHnst paboT. YkasaHHoe
n3BeLleHre JoMKHO bbiTb HanpasneHo Onepatopy CUCTEMbl NOCPEACTBOM 3N1EKTPOHHBIX CPeACTB CBA3M
He MeHee yeM 3a 1 (oavH) pabounii AeHb 10 HaYana yYKa3aHHbIX pabor.

6.5. B fononHeHne K 0653aHHOCTAM, YKa3aHHbIM B MyHKTE 6.2. HacTtoAwwmx [Npasun, BaHk-
3KBanpep 063aH:

6.5.1. 3aknioyatb ¢ OnepatopoM CucCTeMbl cornalieHre npu noaxkntoyeHnn MepyaHTa;
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6.5.2. obecneunTb pacyeTbl ¢ MepyaHTOoM No OnepaunsM, COBEpLUEHHbIM B NMoab3y MepyaHTa, B
nopsiake 1 B CPOKM, YCTAHOBJIEHHbIE AOroBOpOM baHka-3kBalpepa ¢ MepyaHToM;

6.5.3. oka3biBaTb Onepatopy CUCTEMbI COAENCTBUE B PaCCMOTPEHMWN MPETEH3UIA M 3anpoCcoB Mo
OnepauysM, CoBepLUEHHBbIM B NMosb3y MepuaHTa baHka-akBalipepa.

6.6. Onepatop CucTeMbl UMEET MpaBo:

6.6.1. BHOCMTb M3MeHeHns B Cuctemy HandyBank, onepaunoHHble n TeXHONOrMYeckne CpeacTsa
W npoueaypbl, HanpaBfieHHble Ha MOBbilEHWE 6e30MacHOCTW, Y/y4lleHWe CBOWCTB M pacluMpeHue
(byHKLUMOHaNbHbIX BO3MOXHOCTEN Cuctembl HandyBank;

6.6.2. npuBnekatb TpeTbMx vy, B ToM uucne OnepatopoB YIWU, ans MCNOMHEHWS CBOMX
o0b6s3aTensCcTB 1 obecneyeHmnst GyHkumMoHmpoBaHust Cuctemsl HandyBank;

6.6.3. B Lenax 6e3onacHoCTM OTKa3sbiBaTb KnneHTy n (nnm) MepyaHTy B coBepwieHun Onepauum;

6.6.4. yCTaHaBNMBaTb KpUTEPUM YHaCTUs, NPUOCTAHOBEHUS M NMpeKpalleHmnst ydacTusi B Cucrteme
HandyBank;

6.6.5. npuoctaHaBNMBaTb WM MNpekpawaTtb yyactMe baHka-yyacTHMKa B Clyyasix,
npeaycMOTpeHHbIX MNpaBunamu;

6.6.6. BHOCMTb M3MeHeHWs B [MpaBuna v Tapud B nopsiake, YCTaHOBAEHHOM pasfenoMm 18
HacTosawmx MNpasun;

6.6.7. yCTaHaBNMBaTb OrpaHuyeHust (MMMKUTBI) Ha cyMMbl Onepauuii B 3aBUCUMMOCTM OT crnocoba
yaocToBepeHus PacriopsixeHuit KnmeHTos;

6.6.8. NpoBOAMTL MApKETUHIOBbIE aKUMKN NMyTEM YCTaHOBMIEHWS CTaBoK Tapuda ¢ orpaHUyYeHHbIM
CPOKOM AedCTBUSA. [laHHble akuun He SIBNSIIOTCS AEUCTBMAMM NO u3MeHeHuto Tapuda. UHdopmaums o
TaKUX U3MEHEHNSAX A0BOAMTCA A0 BaHKOB-y4acTHMKOB He no3gHee, yeM 3a 10 (aecaTb) KaneHAapHbIX
JHeNn.

6.6.9. npoBOAUTL ABa pa3a B TeYEeHWe KaneHAapHoro roga pernameHTHole paboThl (TEXHUYECKKe,
nNpo@uUNakTMyeckme, pPEMOHTHbIE) C npuocTaHoBneHnem YIMWU Ha 24 wyaca (cyTkM) nocne
npeaBapuTENbHOrO YBEAOMIIEHWUS YYACTHUKOB MNATEXHON CUCTEMbI M pa3MeLLeHUsi COOTBETCTBYHOLLEN
WHdbopMaLmm B MecTax obcnyxunsatoT KnmeHToB He MeHee YeM 3a 24 yaca Ao nposefeHus pabot. Ecniu
paboTbl Ha3HayeHbl Ha Hepabouuii AeHb, yBeAOMSIEHME [O/MKHO ObiTb HampaBneHo npeabliayLnM
paboymm gHEM.

6.6.10. npoBoaMTb He dawe 1 pa3a B 3 Mecaua IKCTPEHHble perfameHTHble paboTbl C
npuoctaHoBneHveM YIN Ha 4 yaca B Lensix NpeaoTBpaLleHnst yrpo3 U (Mnn) ycTpaHeHWsl NOCeACTBIN
BO3HMKHOBEHWSI HECTAHAAPTHLIX M Ype3BblYalHbIX CUTyaUWid, NpUHUMas BCE BO3MOXHblE Mepbl AnS
npeaBapuTeNbHOr0 YBEAOMEHUS] YYACTHMKOB MNMIATEXHON CUCTEMbI U pasMELLEHUsI COOTBETCTBYIOLLEN
nHdopMauum B MecTax obcnyxmeaHmsa KnveHToB Ao Hayana nposeaeHns Tomax pabor.

6.7. OnepaTtop CucreMbl 06513aH:

6.7.1. oCylLeCTBNSATb CBOKO AeSTENbHOCTb B COOTBETCTBMM C TpeboBaHmamMm GeaepanbHOro 3akoHa
N? 161-®3, HopMaTVBHbIMK AOKYMeHTaMy baHka Poccuu u Mpasunamu;

6.7.2. OCyLLECTBNATL KOHTPOSIb 3a cobntoaeHneM Mpaeun cy6bekTamu Cuctemsl HandyBank;

6.7.3. obecneumBaTb MHGOPMALIMOHHOE U TEXHOSIOMMYECKOE B3aMMoaencTeme Mexxay CTopoHaMu,
OKa3blBaTb OMNepaunoHHbIE YCIYrY U YCITyrn MIaTEXHOro KAMpUHra B COOTBETCTBUM C [MpaBunamu;

6.7.4. obecneuntb MOAK/IHOYEHME MpPOrpaMMHO-annapaTHOro Komnsekca baHka-sMUTeHTa K
Cucteme HandyBank B COOTBETCTBUM C MOPAAKOM, YCTAaHOBNEHHbIM B paszaene 10 HacToswumx Mpasun;

6.7.5. npepoctaBnsaTb baHKy-y4aCTHUKY KOHCY/IbTauMu Mo BonpocaMm  (yHKUMOHWPOBaHUS
Cucrembl HandyBank;

6.7.6. npefoctaBnsiTb baHKy-y4aCTHMKY KOHCynbTauMM MO BOMpPOCaM, BO3HWUKAOWMM Mpu
coBeplueHnn Onepauunii;

6.7.7. obecrneumBaTb BO3MOXHOCTb [OCYAebBHOr0 pacCMOTPEHWs CNOPOB B COOTBETCTBUM C
pa3genoM 9 Hactoswmx MNpasun;

6.7.8. nHdopmmnpoBaTb KInMeHTOB O HEBO3MOXHOCTM MCMOMb30BaHMa Cuctembl HandyBank npw
NnoslydeHMn yKasaHHOro B NMyHKTe 6.4.3. Hactoswmx lNpasun usseleHns baHka-3sMUTEHTa, a Takke B
C/lydasx nNpoBeAeHMs MIAHOBbIX perfiaMeHTHbIX paboT no 06HOBMEHWIO MPOrpaMMHO-anMnapaTHOro
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komnnekca Cncrembl HandyBank;

6.7.9. obecneunBaTb CO CBOEM CTOPOHbI 6e30MacHOCTb NpoueccoB ABTOPM3aLMM U 3alUTy
nH(OopMaLnM B COOTBETCTBMM C AENCTBYHIOLMM 3aKOHOAATENBCTBOM, HOPMAaTMBHbIMM AOKYMeHTaMK baHka
Poccuum, MNpasunamu n BHYTpeHHUMK pernameHTamm OnepaTtopa CUCTeMbl;

6.7.10. obecneumBatb BOMNC B nopsake, YycTaHOBAEHHOM [IpaBunaMum W BHYTPEHHUMU
pernameHtamm Onepatopa Cuctembl, B TOM uucie «[ONOXEHWEM MO YMNpPaBEHNKO pPUCKaMU U
obecneyeHnto becnepeboiHOCTM (PYHKUMOHMPOBaHUSA TMnatexHo cuctembl HandyBank», a Tak e
onpenenatb TpeboBaHus k OnepaTtopam YMW B uvactu 6ecnepeboiHocT okaszaHus ummn YMU u
obecneymBaTb KOHTPOSIb 3@ UCMOSTHEHNEM TakUX TpeboBaHWI;

6.7.11. opraHn3oBbLIBaTb CUCTEMY YMNPABNEHUS PUCKAMU U OCYLLECTBASATb YNpaBieHNe puckamMu B
Cucreme HandyBank B cOOTBETCTBMM C HOpMaTMBHbIMM AOKYMeHTaMum baHka Poccum, MNpaBunammn u
BHYTpeHHUMK pernamMeHTamm Onepatopa CUCTEMBI;

6.7.12. NpenocTaBuTb baHKy-y4aCTHUKY B 3N1EKTPOHHOM BUAE CBOW TOBAPHbIN 3HaK;

6.7.13. vidopmmnpoBaTb  yvacTHMKOB Cuctembl HandyBank o cayyasix w npuumHax
npuocTaHoBneHns (npekpaiweHns) okasaHums YIMNW B AeHb Takoro npuocTaHoBieHMs (MpekpalleHus)
nyTeM HanpaBfieHUs1 YBEAOMIIEHWUIN YNOMHOMOYEHHBIM COTPYyAHNKaM BaHKOB-y4acTHUKOB M OnepaTopoB
YW yepe3 63k-odmc Cuctembl HandyBank;

6.7.14. vHdopmmnposaTb baHk Poccun o cnyyasx n npuymMHax npuoctaHoBneHMs (MpekpaLLeHms)
okasaHua YT B nopaake, yctaHoBneHHoM baHkom Poccuu;

6.7.15. BbisiBNATb B CucteMe HandyBank opraHusaumuy, npegoctasnsowme baHkaM-yyacTHMKaM,
nx Knnentam YK, B ToM uncne B ciydasix, ecnm YN okasbiBaloTCd eAMHCTBEHHOMY BaHKy-y4acTHUKY
WU OrpaHUYEeHHOMY 4uciy BaHkoB-yyacTHMKOB M (Mn) mx KnvMeHTOoB, OCYWEeCTBASATb MpuBeYeHue
yKa3saHHbIX opraHusaumii B kadectse Onepatopos YU B cooTBeTCcTBUM C TpeboBaHusaMU DeaepanbHOro
3akoHa N2 161-®3 u lNpasun;

6.7.16. obecneunBatb MPUMEHNUMOCTb, PE3Y/IbTAaTUBHOCTL M 3(HEKTUBHOCTL OMPEAENEHHBbIX B
MpaBunax Mep 1 MEXaHW3MOB, HarnpaB/eHHbIX Ha NPeA0TBPaLLEHME HapYLLEHMI 1 (M) CBOEBPEMEHHOE
BOCCTaHOBMIEHWe Haanexalwlero dyHKUMoHMpoBaHna Cuctembl HandyBank, B TOM uucne nyTem
COBEpLUEHCTBOBaHMS NpaBun B yka3zaHHOM 4acTy, Ha OCHOBE pe3ynbTaToB aHanu3a C/lyvaeB HapyLleHus
BOIMC, nproctaHoBneHMs (NpekpalLeHns) okasaHus YMW, NpuumH 1 NocneacTBuit COBLITUI, Bbi3BaBLUMX
UM CnocobHbIX BbI3BaTb OMEpauMOHHble unuM cucteMHole cbom B Cucteme HandyBank, a Takxke
pe3y/ibTaToOB PerysiipHOro TECTUPOBaHWSA YKa3aHHbIX MEP N MEXaHU3MOB.

6.7.17. nNpn peanusauuyM MepoONpuUSTMI NO MNPOTMBOAEMCTBUIO OCYLLECTB/IEHUIO NEPEBOAOB
[AEHEXHbIX cpeacTB 6e3 cornacms KneHTa:

co3aaTb CUCTEMY BbISIBIEHMSI M MOHUTOPUHra MnepeBOAOB AEHEXHbIX cpeacTs 6e3 cornacus
knneHTa B Cucteme HandyBank Ha ocHoBe nHdopMaummn o nepeBogax 6e3 cornacms KINEHTa;

onpeaenuTb MOPAAOK peanu3aumMu  MepornpusTUM Mo NPOTMBOAEWCTBUIO  OCYLLECTB/IEHMIO
nepeBoAoB AeHeXHbIX cpeacTB 6e3 cornacus knaveHTa ans ydyactHmkoB Cuctemsl HandyBank;

MCMonb30BaTb BbisiBNEHHYI0 OnepatopoM CuCTeMbl MHAPOPMaLMIO O TEXHUYECKUX AAHHbIX,
OMMCbIBAIOLWMX KOMMbIOTEPHbIE aTaku, HarnpaB/ieHHbIE Ha 06beKTbl MHPOPMALIMOHHON MHGPACTPYKTYpbI
BaHka-yyacTHMKa M (MNIM) €ero KAWEHTOB, MPUMEHUTENILHO K CBOEeM WHGPacTpyKType B LEensx
NPOTMBOAENCTBMSI OCYLLECTBIEHNIO NEPEBOAOB AEHEXHbIX CPeACTB 6€3 cornacus KaneHTa.

OnepaTop CUCTEMBbI peanu3yeT MeponpusiTUs No NPOTUBOAENCTBUIO OCYLLECTBNIEHUIO NMEPEBOAOB
feHexXHblX cpeacts 6e3 cornacus KnueHta B Cucteme HandyBank ¢ nomowblo aHTUGPOA-CUCTEMBI
FraudWall (www.frodex.ru/solutions). MNMopsaok peanu3aunyM MeponpusTUA 3aBUCUT OT MHCTPYKTUBHBIX
yKkasaHui (3anpocoB) BaHKOB-y4acTHVMKOB MO BonpocaM obMeHa MHdopMaumel 1 oT aHanusa Tpadvka
coBeplwaemMblx Orepaunii Mo MHOXECTBY KpUTEpPUEB: COOTBETCTBYET /M coBepluaeMas Onepauus
HaKoMn/IeHHOMY CTaTUCTUYeckoMy npocunto aencteuii Knventa B MHTepdelicax Cuctembl HandyBank, He
66111 N1 B TekyLen ceccumn KnmeHTa BbINOMHEHbI NOAO3PUTESbHBIE AENCTBUS U T.4.

Mo yMonuyaHuio, B Ciyyae BbISIBIEHUS MPU3HAKOB NOAO3PUTENBHOMO niatexa (CocTaBnseT MeHee
CeKyHZbl C MOMEHTa MOSIB/IEHUSI COOTBETCTBYIOLLEro AoKyMeHTa B Cucteme HandyBank) wcnonHeHuwe
Onepaumnm, 3aBepeHHon KMeHTOM, NpuocTaHaBnMBaeTcs (aBTOMATUYECKM) U MHDOPMaUMS O MOMbITKE
NoA03pUTENBHOrO MiaTexa HanpaenseTcsd KAneHTy u OTBETCTBEHHOMY COTPYAHMKY baHka-amuTeHTa,
yTobbl OH cBsA3anca ¢ KnveHToM (B paMKax OroBOPEeHHbIX C KAMEHTOM KaHanoB CBA3M) Anst
noaTBepXAeHs akTa Co3daHust nnatexa. Ha OCHOBaHMM WHCTPYKTMBHBLIX YKasaHui (3anpocos),
nony4yeHHbIx OT BaHka-amuTeHTa, OnepaTop CucTtembl ycTaHaenueaeT B Cucteme HandyBank wHon
MopsiAoK, paspeluaolmnii coeplueHne Onepaumini U HOpMMPOBaHME AOKYMEHTOB C WCMOSIb30BaHWUEM
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Cucrembl HandyBank. Mpu 3TOM B COOTBETCTBUM C MHCTPYKTMBHBIMM YKasaHWsaMW baHka-sMUTEHTa
WMH(OpMaLUMsS O MNOAO3PUTENbHOM MAaTeXe MOXET HanpaBnaTbCa B BaHK-3MWUTEHT ANs NPUHATUS
peLleHnst 0 NPUOCTAHOBIIEHNW UCNONTHEHUS pacnopshkeHunst KnueHTta o coBeplueHnn onepaunn (Ha Cpok
He 6onee paByx pabouux AOHeW), a Takke B baHk-3kBavipep AN NpPeACTaBleHUs [OKYMEHTOB,
NnoATBEPXAaoLWmMX 060CHOBAHHOCTb MOJSTyYEHUS] AEHEXHbIX CPEACTB MNonyYaTesieM CpeacTs.

OnepaTop CucTeMbl B3anMoaencTByeT ¢ baHKkaMM-y4acTHMUKaMK Anst peanusaumnm MeEpONpUSTUA No
NMPOTVBOAENCTBUIO OCYLLECTB/IEHMIO MEPEBOAOB [AEHEXHbIX CpeacTB 6e3 cornacus KnveHTta, a Takke
ocyllecTBnsieT dukcmposaHue, cbop, HakomaeHne M aHanuM3 UHbOpMaUUM O TeXHUYECKUX AaHHbIX,
OMKMCbIBAIOLLMX KOMMbIOTEPHbIE aTakKK, HanpaB/ieHHble Ha MH(OPMALMOHHYIO MHDPACTPYKTYpy CybbekToB
Cucrembl HandyBank n (unn) Ha KnueHtoB baHkoB-y4acTHMKOB B Cncteme HandyBank.

6.8. PacueTHbIN LEeHTp 06513aH:

6.8.1. nHdopMupoBaTb OnepaTtopa CUCTEMbI O TEKYLLMX OCTaTKax AEHEXHbIX CPeACTB Ha CyeTax
JIEHEXXHOTO MOKPLITUS U O CNWUCAHWUKU AEHEXHBLIX CpeacTB co CUETOB [JEHEXHOro MOKpbITUS BaHKOB-
YYACTHMKOB B MOpsiAKe, COrnacoBaHHOM ¢ OnepatopoM CUCTeMbI;

6.8.2. yBegomnate Onepatopa CucteMbl 0 HoMepax CuyeToB [leHeXXHOro noKpbliTUS baHka-
yyacTHMKA B AeHb MX OTKPbITUS, @ TakXke O HamepeHun baHka-ydacTHuKa 3akpbiTb CueT [eHeXHOoro
NOKpbITUA UK dakTe 3akpbiTusa CyeTa [leHeXXHOro NoKpbITUS B CPOK He Nno3aHee cneaytollero paboyero
AOHA C JaTbl MOMyyeHus Takoh WHDOPMaUMM / HacTyrieHWsl yKasaHHOro CobbiTUs B MOPSAKE,
YCTaHOBMIEHHOM AoroBopoM OnepaTtopa CucteMbl ¢ PacyeTHbIM LIEHTPOM;

6.8.3. npegocTaBnatb Onepatopy CucTeMbl MHGOPMaLMIO O CBOEH AeATenbHOCTM MO 3anpocam
OnepaTopa Cucremol B Nopsake n B CPOKK, YKasaHHbIe B 3anpoce Onepatopa Cuctemsl;

6.8.4. ana oueHkn UMHAHCOBOrO COCTOSIHMS PacdeTHOro ueHTpa, B C/lydae oOTKasza oOT
oduLmManbHOM NybnmkaumMm 0TYETHOCTM, eXEMECSYHO, He no3aHee 20-ro Yicna MecsiLa, Crneaytowero 3a
OTYETHbIM, NpeaocTaBnsTb OnepaTopy CUCTEMbI B 3NEKTPOHHOM BUAE (Ha aApec 3MeKTPOHHOM MOYThI,
npefocTaBneHHbin OnepatopoM CUCTEMbl COOTBETCTBYIOLWMM yBeAOMEHUEM) (OPMbl OTYETHOCTU
0409101 «O60poTHas BEAOMOCTb MO cYeTaM ByxranTepckoro yyeTa KpeaMTHOW opraHmsaummn», 0409102
«OTYeT 0 (DMHAHCOBLIX pe3ynbTaTax KpeauTHOW opraHm3aumnm», 0409123 «PacyeT CO6CTBEHHbIX CPeacTB
(kanuTtana) («bazenb III»)», 0409135 «WHdbopmaumss 06 06s3aTenbHbIX HOpMaTMBax M O ApYrux
rokasaTensx AesTeNbHOCT KPeanTHOWM opraHm3auum», nnbo aHanormyHble opMbl OTYETHOCTY B Cllyyae
MX OTMeHbl (3aMeHbl) baHkoM Poccuu;

6.8.5. nocpeactsom ntoboro cnocoba cesizn, goctynHoro OnepaTtopy CUCTEMbI, B TOM 4MCie Ha
afIpec 3NeKTPOHHOM noyThl problems@handybank.ru, He3ameanuTensHo uHdopMupoBaTb OnepaTopa
CucteMbl 0 COBbITUSIX, B pe3y/nbTaTe KOTOPbIX YCTAHOBMEHHbIN MpaBunamm nopsiaok pacdeta B Cucreme
HandyBank 6bin HapyweH. B cnyyae, ecnm nHbOpMauusl 0 Takux COBbITUSIX COAEPXMUT MHGOPMaUmto,
cogepxkallyto 6aHKOBCKYIO TalHy, nepegaya MHGOPMaLUMKM OCYLLECTBSIETCS MO 3alUMLLEHHBIM KaHanam
CBA3M, onpeaeneHHbIM CTopoHaMu;

6.8.6. npepocrtaenatb Onepatopy Cuctembl cBefeHus, Heobxogumble OnepaTtopy Cuctembl ans
(bopMUpOBaHNA OTYETHOCTH, YCTAHOBEHHOW BaHkoM Poccum ans onepaTopoB MAaTEXHbIX CUCTEM.

6.8.7. paspabotate nnaH OHWB[, npoBoAWTb MpoBepKy (TECTUpOBaHWE) U MNepecMoTp naHa
OHuB/ ¢ nepnoanyHOCTLIO HE pexxe OAHOro pasa B ABa rofa B NopsAke, NpeaycMoTpeHHOM [onoxeHnem
baHka Poccum ot 16 pekabpss 2003 roga N2 242-I1 «O6 opraHuzaumm BHYTPEHHErO KOHTPOSS B
KPeAUTHbIX OpraHmM3aumax M 6aHKOBCKMX rpynnax», C y4yeToM TpeboBaHui Kk nnaHy OHuBL,
cofepxaiyuxcs B lNpasunax.

6.8.8. no 3anpocy Onepatopa Cuctembl npepoctasnsAte OnepaTopy CuCTeMbl AOKYMEHTHI,
pernameHTupyolimMe nopsaaok obecnedeHunss bOMNC PacueTHoro ueHTpa, kak Onepatopa YU Cucremsl
HandyBank, Bkntouas nnaH OHuB[; ycTpaHsiTb BbisiBneHHble OnepatopoM CuUCTEMbl HECOOTBETCTBUS
fokymeHToB OnepaTtopa YIMWU nopsagky obecneveHnss BOMNC B COOTBETCTBUM C PEKOMEHAAUMAMU
OnepaTopa CUcTeMbl U YCTAaHOBNEHHBLIMM UM CPOKaMM YCTpaHEHWUS HapyLUEHWI

6.9. O6MeH aokyMeHTaMu Mexay CTOpoHaMM OCYLLECTBNSIETCS MyTEM Mepeaayn OpuUrMHanbHbIX
MUCbMEHHBIX [IOKYMEHTOB. B ycTaHOBMEHHbIX [lpaBunaMu cnydyasix O6MeH [OKYMEHTAMW MOXET
OCYLLECTBNATLCA TaKXKe MyTEM HAMpaB/ieHUs 3NEKTPOHHbIX KOMWM  OPUrMHAMBHBIX  MUCbMEHHBIX
AOKYMEHTOB 60 ApyrMMuU crocobamu, ykasaHHbIMK B [paBunax.

6.10. OtHoweHnss CTOpOH B 4YacTW, He YyperynmpoBaHHOW [lpaBunamun, perynmpyloTcs
JENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaumn u HopMaTMBHBIMKM akTamu BaHka Poccuum.
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7. OTBETCTBEHHOCTb 3a HecobntogeHue Mpasun

7.1. 3a HEUCTIONTHEHME UM HEHAAJIEXALLEE UCMOMNTHEHWE NPUHATBLIX Ha cebs 0653aTENbCTB KaXaas
13 CTOpPOH HECET OTBETCTBEHHOCTb B COOTBETCTBUM AEMCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuickol
®epepaumn, NMpaBunamMmn 1 ycroBUSIMU 3aKIOYEHHBIX 0rOBOPOB.

7.2. B cnyyae HapylueHus MNpaBun BUHoBHast CTOpOHa HECET OTBETCTBEHHOCTb B pa3Mepe peanbHo
NPUUYMHEHHOIO U JI0Ka3aHHOro yilepba. B cnyyae ecnm BuHoBHasi CTOpoHa Mosy4Yunna BCeACTBME 3TOMO
poxofbl, Apyras CTOpoHa MMeeT TakXe MpaBo Ha BO3MELLEHMEe YMyLIEHHOW BbiroAbl B pasMepe He
MEHbLLE, YEM CYMMa [10X0Aa, MOMYyYEeHHOro BUHOBHOV CTOPOHOM.

7.3. Onepatop CuUCTeMbl He SIBNSIETCS CTOPOHOM B OTHOLUEHMSIX Mexay BbaHKOM-3MWUTEHTOM W
KnvueHTamMu, paBHO Kak M B OTHOLWIEHMSIX Mexay BbaHkoM-3kBaiipepoM M MepuyaHTamu. B3auMHble
MPeTeH3nM MeXAy YKasaHHbIMM JMUaMU  PEelaloTcs B TMOPSiAKE, YCTAHOBIEHHOM AEWCTBYHOLIMM
3aKOHOAATENbCTBOM,

7.4. baHK-3MUTEHT perynMpyeT CaMOCTOSITENIbHO M 3a CBOM CYET BCE BO3MOXHbIE MPETEH3UM CO
CTOPOHbI KNNMEeHTOB, BO3HUKLUKNE B CBSI3W C HenpeaocTaBneHneM baHkoM-aMuTeHTOM OnepaTopy Cucremol
cBeaeHuii 0 KnneHTax imbo NpefoCTaB/EHNEM HEBEPHbIX CBEAEHMIN 0 KnneHTax B PeecTpe K/IMEHTOB.

7.5. 3a HeocywecTBneHne (HeCBOEBPEMEHHOE OCYLLECTBIIEHME) pacyeToB C MepyaHTOM Mnn C
KnueHTtom-nonyyateneM no Onepauuy, CyMMa KOTOPOM 3auuMcneHa PacuyeTHbIM LEeHTpoM Ha Cuet
[leHeXXHOro nokpbITUsi baHka-y4acTHMKa B cocTaBe [MNaTeXHOW KIMPUHIOBOWM No3uumuK, BaHK-y4yacTHUK
HeceT OTBETCTBEHHOCTb B pa3Mepe peanbHoro yuwepba, npuunHeHHOro KnueHTy-nnatenbwmky u (unm)
KnueHty-nonyyatenio u (unn) MepyaHTy.

7.6. CTOpOHbI He HecyT OTBETCTBEHHOCTWM 3@ HEWUCMNOSIHEHWE WM HeHajfexallee UCNONHeHue
06513aTenbCTB  BCIEACTBUE  OBCTOSTENLCTB  HEMpeoaonuMmon cunbl  (popc-mMaxop), NoA  KOTOPbIMU
MOHUMAIOTCS CTUXUIHbIE BefCTBUS (3EMNETPSICEHMS, NOXapbl, HABOAHEHUS U T. M.), aKTbl TEPPOPU3Ma,
BOEHHble fAelcTBKsl, 3abacToBKM, AMBepcMM W caboTax, aBapuu CUCTEM 3NEeKTpo-, ras3o- U
BOAOCHAGXEHMS,  MOBPEXAEHUS  NMHWN WM CPEeACTB  CBSI3W,  W3MEHEHWs  AeMCTBYHOLWEro
3aKOHOAATENbCTBA, HOPMaTMBHbIX akToB BaHka Poccuu, a Takoke AeNCTBUSI OPraHoB rOCyAapCTBEHHOM
BMACTM M MECTHOro camoynpasfieHusi, NpensTCTBYIOLUME UCNONHEHNIO 0643aTeNbCTB, YCTAHOBAEHHbIX
MpaBunamun, u apyrue He 3asucsawme ot CTopoH obcTosTensCTBa.

7.7. OTBETCTBEHHOCTb nNpuBneYveHHblx Onepatopos YIMW ycraHaBnueaeTcs [lpasunammn U
ycnosusiMu gorosopos Onepatopa Cuctembl ¢ Onepatopamu YTN.

8. KondmaeHumanbHocTb

8.1. CTOpoHbl 0653yl0TCA He pa3rnawaTtb MHMOpMauMIo O CpeacTBax M MeTofax obecneyeHus
3awmThl MHopMaummn B Cucteme HandyBank.

8.2. CTOpoHbl 06513y10TCS He pa3rnawaTtb MHhOPMaLMIo, COCTABNSIOWYIO KOMMEPYECKYo U (Mn)
6aHKOBCKYl0 TalHy kaxzgod w3 CTOpPOH, 33 MCK/IOYEHMEM CyyYyaeB, korga [eNcTBYOLMM
3aKoHoAaTenbCTBOM Poccuiickoln defepaumn npegycMoTpeHa 06513aHHOCTb MO NPeAoCTaB/IEHUIO Takoro
poaa vHdopMaummn rocyaapCTBEHHOMY opraHy (ero npeacTaBuTENIO).

8.3. Moa vHdopMauwmel, COCTaBAoWEeN KOMMEpPYECKYID TalHy, MOHUMAETCS He sBnsoLascs
o6LenoCcTynHON MHdbopMaums, pasrfialeHne KOTOPOM MOXET MpuMBECTM K ybbiTkaM U (Unn)
OTpYLUATENbHO MOBNUATL Ha AENOBYH penyTauuto noboit n3 CTOpoH, B TOM 4ucie uHdopMaums ob
Onepauusx, o KnueHtax, o nopsiake, cnocobe opraHv3aumMum U cogepXaHuum MHGOPMaUMOHHOMO U
TEXHONIOrMYECKOoro B3aMMoaencTeuns Mexay CTopoHamm.

8.4. CtopoHbl 06513yt0TC npu 06paboTke MNepCcoHasnbHbIX AaHHbIX MPUHMMAaTL Heobxoaumble
OpraHM3aLMOHHbIE M TEXHUYECKME Mepbl AN 3alWWTbl NEPCOHANbHBLIX AaHHbLIX OT HEMPABOMEPHOro WK
CNyYalHOro AOCTYNa K HAM, YHUUTOXEHNS, U3MEHEHUS, KOMMPOBaHWS, PacnpoCTPaHEHMs], a TakXke UHbIX
HernpaBOMEpPHbIX AEUCTBUI B COOTBETCTBMW C AEMCTBYIOLLUM 3aKOHOAATENIbCTBOM.

9. NMopsiaok pocyaebHOro paspeweHuns Cnopos

9.1. Bce crnopbl, BO3HMKalOlWME B XoAe B3aumoaencTBuss CTOpoH, 6yayT, Mo BO3MOXHOCTH,
paspeLaThcs NyTeM NeperoBopoB Mexay CTOpoHaMMm.
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9.2. B cniydyae HegoCTMXKEHWUS cornacus B npouecce neperosopoB Mexay CropoHamu CTOpoHa-
MHMUMAaTOp HanpaensieT apyro CTopoHe npeTeHsuto. CTOpOHa, MofyyMBLUAs NPETEH3N0, 0b6si3aHa
OTBETUTb Ha Hee B TeuyeHne 10 (aecsitn) pabounx AHEN COo AHS NOMyYEeHUst NPETEH3NN.

9.3. Ec/iv OTBET Ha npeTeH3uto He yaosneTesopsieT CTOpOHY-MHUUMAaTOpa, CO34alT BPEMEHHYIO
pabouyio kommccuto. Pabouas koMuccus B TeueHue He 6onee yeM 20 (aBaauaTv) paboumx AHen c
MOMEHTa OKOHYaHMS CPOKa, YKa3aHHOrO B MyHKTe 9.2. HacTosiwmx MMpaBwui, co3gaeTcs, NpuctynaeTt K
paboTe 1 onpeaensieT NnopsiAoK YPEryIMpoBaHUs Criopa W pasHornacui.

9.4. B ciiyyae AOCTMXKEHMS AOFOBOPEHHOCTU O pa3spelwleHun criopa CTOpPOHbI (PUKCUPYIOT Takyto
[IOrOBOPEHHOCTb B MMCbMEHHOM BMAE NYTEM 3aK/It0OUEHUS cornalleHmsl, obMeHa NnncbMamm, NoANNCAHNEM
MpoTOKOMa 3acedaHusi paboyeil KOMWCCMM WM MHBIMM crocobamu, MO3BONSAOWMMKA MOATBEPAUTD
[LOCTWXKEHME AOrOBOPEHHOCTM O paspeLleHMmn cnopa B gocyaebHoM nopsake.

9.5. Mopsaok gocyaebHoro paspelleHns cnopos Mexay OnepatopoM Cuctembl M OnepaTopoMm
YN onpeaensieTcs cooTBETCTBYOWNM aoroBopoM Onepatopa Cuctembl ¢ Onepatopom YIN.

9.6. B cnyyae ecnn CTOpPOHbI HE NpUAYT K AOrOBOPEHHOCTU O pa3peLLeHMM cropa B aocyaebHom
nopsiake, Cropbl M pasHoraacus NoAneXaT paspelueHmnio B ApbutpaxHom cyae ropoga Mocksbl.

10. OpraHusaumns MH(OPMaALMOHHOIO U TEXHOJIOFMUYECKOro B3auMoaeincTemsa mexay
BbaHKOM-y4yacTHMKOM U OnepaTtopoM CUCTeMbI NMPU OKa3aHUU ONepaLUOHHbIX U yCnyr
MJIaTEeXHOro K/IMp1Hra

10.1. lHdhopMaUMOHHOE U TEXHOMNOMMYECKOE B3aMMOAEWCTBME Mexay BaHKOM-3MUTEHTOM WU
OnepatopoM CucteMbl, obecrieunBatollee B peXxuMme peanbHOrO BpeMeHW coseplueHune Onepaumin u
nonyyexHve KnmeHtamm MmnHu-BbINnUCKkK 1 nHdopMauun 06 OctaTke, OCyLEecTBASETCS No npoTokosny ISO
8583, ecniM MHOWM NPOTOKON He cornacoBaH baHkoM-aMuTeHTOM 1M OnepatopoM CUCTeMbI.

10.2. B uensax opraHv3aumMum MHGMOPMALMOHHOIO W TEXHOSIOMMYECKOrO  B3aMMOAEWCTBUS,
ykazaHHoro B nyHkte 10.1. HacTtoawmx MNpaBui, B HEO6X0AMMbIX Cy4Yasix baHk-3mMuTeHT u Onepatop
Cucrembl:

10.2.1. opraHm3ytoT 3awuileHHbIn  kaHan ceasu VPN (Virtual Private Network) mexay
nporpamMMHo-annapaTHbIMKM KoMnnekcamn baHka-smuteHTa n OnepaTtopa CUCTeMBI;

10.2.2. npoBOAAT AOMOMHUTENILHOE COrflacoBaHME 0COBEHHOCTEN MpUMeHeHMs npoTokona ISO
8583 mnu MHOro CornacoBaHHOMO MPOTOKOMA MPUMEHUTENBHO K NMPOrpaMMHO-annapaTHOMY KOMMNEKCY
baHka-aMuTeHTa;

10.2.3. npoBOAST TECTUPOBAHMNE 3aLLMLLIEHHOrO KaHana cBs3n VPN n uHdbopMaumMoHHOro obmeHa
MeXxay nporpaMMHo-annapaTHbiMM  koMniekcamm baHka-smuteHTa M Onepatopa Cuctembl C
ncnonb3oBaHueM (hopMaToB COrflaCOBaHHOMO NMPOTOKONa;

10.2.4. nocne 3aBeplieHUs TECTUPOBAHWUS MOAMWUCHLIBAIOT akT O 3aBeplUeHWM TeCTUpPOBaHWS
uHdopMaunoHHoro obMmeHa Mexay nporpaMMHO-annapaTHbIMKW KOMMekcaMyu bBaHka-aMUTeHTa U
Onepatopa Cuctembl (Mpunoxxerve N2 3 k HacToswmMm Mpasunam).

10.3. MHdOpMaLMOHHOE M TEXHOMOrMYeckoe B3aMMOAENCTBME Mexay BbaHKOM-yyacTHUKOM M
Onepatopom Cuctembl npu nepeaave Peectpos onepauni (MpunoxeHue N2 7 k HacTosiwwmmM Mpaeunam),
PeectpoB knneHToB (MpunoxerHun NQ 8 k HacToswmM MpaBunaM) n Apyrux OKYMEHTOB B 3/1EKTPOHHOW
dopme, ecnmn NHoe He YCTaHOBAEHO OTAENbHbIM cornaweHneM baHka-ydacTHrka n Onepatopa CucteMsl,
oCyLlecTBnseTcs 4epe3 npepoctaensieMbld OnepaTopoM CucteMbl BaHKy-yuyacTHUKY NOCPeACTBOM
yAaneHHOro A0CTyNa cneumasnbHbin nHTepdeinc (6ak-odmc Cuctemol HandyBank).

10.4.B uenax opraHv3aumMu WHGOPMALMOHHOIO M TEXHONIOMMYECKOro B3aMMOAEWCTBUS,
yKa3zaHHoro B nyHkTe 10.3 HacToswmx lNpaBun, baHk-yyacTHUK u OnepaTtop CucTems!:

10.4.1. opraHusyloT yaaneHHbln goctyn BaHka-yyacTHuka K 63k-odmcy Cuctembl HandyBank B
nopsiaKe, yCtaHOBNEHHOM nNyHKTOM 10.7. HacToswux Mpasun;

10.4.2. NnpoBOASAT AOMNOMHUTENIBHOE COrlacoBaHMe NOpPsiAKa 3/1EKTPOHHOMO AOKYMEHTO060poTa U
cnocoba yA0CTOBEPEHUSI AOKYMEHTOB B 3/IEKTPOHHON (hOpMe aHanoroM co6CTBEHHOPYYHOM MOAMMUCH;

10.4.3. npoBoAAT TECTUPOBAHUWE Nepeaayn JOKYMEHTOB B 3IEKTPOHHOMN OpME;

10.4.4. nocne 3aBeplleHUst TECTUPOBAHWS MNOAMUCHIBAOT aKT O 3aBEpPLUEHUN TeCTUPOBaHUS
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nepeaayn JOKyMeHTOB B 311ekTpoHHoM dopme (MpunoxeHne NQ 4 k HacToswmM MpaBunam).

10.5. 104 opraHu3aumm MHbIX BUAOB MHAOPMALIMOHHOIO Y TEXHOMOrMYECKOro B3aUMOAENCTBMS, a
TaKKe B C/yYasx, Koraa B CU/Ty OCOBEHHOCTEN MPOrpaMMHO-annapaTHOro KoMmniekca baHka-aMuUTeHTa
NOAKIIOYEHNe €ero K MporpaMMHO-annapaTHOMy Kommsekcy Onepatopa Cuctembl  TpebyeT
HecTaHAapTHbIX 06beMOB pPaboT, baHk-3MUTEHT 1 OnepaTop CUCTEMbI 3aKIHOYAIOT OTAESbHbIE 10rOBOPbI
Ha BbIMOJIHEHWE COOTBETCTBYIOLLMX PaboT.

10.6. Mocne TecToBbix Onepauuii U OCyLLECTBNIEHMS pacyeTa Mo HUM BaHk-yyacTHUK n OnepaTtop
CncreMbl NMOAMMCBIBAIOT akT O Hayane skcrnyatauum Cuctembl HandyBank (MpunoxeHne N2 5 k
HacTosiwmM lMNpaBunam).

10.7. JlorH v nepBoOHayvabHbIM NApPO/b YNOIHOMOYEHHBIM COTPYAHMKAM BaHka-yvacTHvKa ans
goctyna K 63k-odumcy Cncrembl HandyBank npegocraensetcs OnepatopoM CucTeMbl MO 3asiBNIEHUIO OT
baHka-yyacTHuka, npuMepHast ¢opma KkoToporo npueeaeHa B [Mpunoxenun N2 10 K HacTosiWMM
MpaBunaM. 3asiBfieHne HanpasnseTcs OnepaTtopy CUCTEMbI MO 3IEKTPOHHOW MOYTE B CKaHMPOBAHHOM
BMJE Ha 3MEKTPOHHbIA aapec Onepatopa CucteMsl security@handybank.ru nnm noutoi (KypbepoMm) Ha
6yMakHOM HocuTene.

11. O6wuMe NpaBuia opraHM3aLUnm 3J1IEKTPOHHOro JOKYMEeHT0o060opoTa

11.1. MNpumMeHsieMble CTOpOHaMM NpPW  31EKTPOHHOM [JOKYMEHTOO6OpOTE CpeacTBa 3aliuThl
nHdopMaLmm fomkHbI obecneunsaTb KOHPUAEHUMANBHOCTb, LENOCTHOCTb U MOAMHHOCTb 31EKTPOHHOMO
coobLeHuns.

11.2. O6MeH AOKyMEHTaMW B 3/EKTPOHHOM ¢hOpMe, MOAMNUCAHHLIMU 3MEKTPOHHOW MOAMMUCHIO,
OCYLLECTBNSAETCS B COOTBETCTBUM C DepepanbHbiM 3akoHOM OT 6 anpenst 2011 roga N2 63-03 «06
3NEKTPOHHOM NoAnncK».

11.3. [loKyMeHTbI B 3/IEKTPOHHOMN (hOpMe, NOANNCaHHbIE 3IEKTPOHHOW NMOANMCHIO, UMEIOT PaBHYHO
IOPUANYECKYIO CUSTY C COOTBETCTBYIOLIMMM [AOKYMEHTAMWM Ha OyMaXKHbIX HOCMTENsX MHdOopMaumu,
noAnMcaHHbIMU COBCTBEHHOPYYHOW MOAMMUCHIO.

11.4. O6bMeH AOKYMEHTaMM B 3MEKTPOHHON (opMe, coaepXaliyMy MNepcoHasbHbIe AaHHble,
CTOpOHbI OCYLLECTBASOT C NPUMEHEHWEM CPEACTB KpunTorpacduyeckoin 3awmutbl HdopMaumm (CK3UM),
COOTBETCTBYIOLWMX TpeboBaHMAM 3akoHodaTenbCcTBa Poccuiickon Genepaumu.

11.5. [lo Hayana aneKkTpoHHOro AokyMeHToo6opoTa CTOPOHbI NOAMUCHIBAIOT AOMOBOP, B KOTOPOM
COrnacoBbIBalOT NpuMeHsieMblin Bua CK3W.

11.6. B cnyyae BO3HMKHOBeHMst Mexay CTopoHaMu CrnopoB B Mpouecce OCYLLECTBEHUS
3NEKTPOHHOro  AOKYMeHToo6opoTa CTOpPOHbI MPUHMMAIOT BCe Mepbl K pa3pelleHuio UX nyTeM
neperoBopoB B NOpsiAKe, NPeaycCMOTPEHHOM pa3aenoM 9 Hactosiwux Mpasun.

12. Nopsiaok ocyllecTBeHns nepesoaa AEeHEeXHbIX CPEeACTB B paMKax
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHsitoTca cneayrolme opMbl 6e3HannyYHbIX pacyeToB:

e pacyeTbl NAATEXHbIMU MOPYYEHUAMY;

e pacyeTbl B (popMe nepeBoaa 3MEKTPOHHbLIX AEHEXHbIX CPeACTB;

e pacyeThbl B hopMe nepesoaa AEHEXHbIX CPeACTB No TpeboBaHWo nonydyatens cpeacts (npsiMoe
fnebetoBaHue).

12.2, Onepaumun no nepeeoay AeHEeXHblX cpeactB B Cucteme HandyBank ocyliecTtBnstooTcs B
cneayoLwem nopsake:

12.2.1. KnneHT dopmupyeT PacrnopsbkeHne KnueHta B WHTepdelice Cuctembl HandyBank u
yooctoBepsier ero Handy-kogpoMm wn (unm) Kogom Handy-tokeHa u (unm) Handy-naponem,
MCNOMb30BaHHbLIM Anst NoslydeHust goctyna kK MHTepdeiicy Cuctembl HandyBank;

12.2.2. Onepatop CucteMbl nocpeactBoM SMS HanpaBnsieT KnueHnty Handy-koa (Koa Handy-
TOKeHa KnMeHT reHepupyeT caMOCTOATENBHO) 1 MHOopMaUnio, coaepxallyto aetanm Onepaummn (cymMma,
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HanMeHOBaHWE noslydatena nin Ha3Ha4vyeHme nnaTe>Ka);

12.2.3.8 cnyyae ecnm Octatka, AoctynHoro KnueHTy ans cosepuweHus Onepaumu, unm
[eHexxHoro nokpbiTust baHka-amunTeHTa, obcnyxxmsatowero KnveHTta, HeAOCTaTOYHO ANS OCYLLECTBEHMS
pacyeTa no npeanonaraemoint Onepaummn (c ydyetom JlumuTa obsazatenbcts), Onepatop CUCTEMbI He
NMPUHMMAET Takoe PacrnopsiXXeHWe yyacTHUKA NNaTEXHOM CUCTEMbI U B MecTax 06cyXnBaHust KnmeHToB
(nocpeacTBOM aBTOMATOB CaMOOOCNYXMBaHMS1) OT MMEHM YYacCTHMKA MIATEXHON CUCTEMbI 4epes
WUHTepdelic Cuctembl HandyBank HanpasnseT KnueHTy cooblieHne 06 oTkase B npueme PacnopsikeHus
KnueHTa K UCnosHeHuo;

12.2.4. npy HeobXxoAMMOCTM MpOrpaMMHO-annapaTtHbii  koMnniekc Onepatopa CuCTeMbI
3anpawmnBaeTr y MepuyaHTa noATBEpPXKAEHME TOTOBHOCTM MPUHATb NEPEBOA AEHEXHbIX CPeacTs
(npepasTopu3aums);

12.2.5. nporpaMMHo-annapaTHbIi koMnnekc Onepatopa CucTeMbl hOpMUPYET aBTOPU3ALIMOHHBIN
3anpoc B baHK-3MUTEHT UnK ero onepaTopy ycnyr MHGOPMaLMOHHOO 06MeHa (MPOLIECCUHIOBBIN LIEHTP)
B YCTQHOB/IEHHOM UM MOPSIAKE;

12.2.6. B ciiydyae nonydeHus B pesyfnbTate ABTOpu3aumm baHKOM-3MUTEHTOM PacnopshkeHus
yyacCTHMKa niaTeXxxHon cuctembl OnepaTop CUCTeMbl HanpaBnseT MepyaHTy yBegoMsieHMe o akTe
COBEpLUEHUS NepeBOAa AEHEXHbIX CPEACTB M CO3AAET 3anuck B PeecTpe onepauui;

12.2.7. PacyeTHbIi LEHTP OCYLLECTB/ISIET pacyeT B MOPSAKE, YCTAHOBMIEHHOM B pasgene 13
Hactosawwmx lNpasun;

12.2.8. BaHk-3KBallpep OCyLlecTBAsieT pacyeTbl C MepyaHTOM B nNOpsiAke, YCTaHOBJIEHHOM
COOTBETCTBYIOLMM AOrOBOPOM Mexay baHkoM-3kBavipepoM u MepyaHToM.

12.3. OnepaumMn MO nepeBoAy 3MEKTPOHHbIX AEHEeXHbIX cpeacTB B Cucteme HandyBank
OCYLLUECTBASIOTCA B MOPAAKE, U3NOXEHHOM B MyHKTe 12.2. HacTosAwmx [MpaBwn, C y4eToM creayrowmx
ocobeHHoCTen:

12.3.1. cepBMC npepocTaBnsieTcs ToAbKO KrnneHTam B MecTax ux obcnyxuBaHus 06s3aHHbIM
MUOM — BaHKOM-y4acTHUKOM (NOCpeaCTBOM aBTOMATOB CaMOOHCNyXUBaHNA);

12.3.2. nepeBoa 3MEKTPOHHBLIX AEHEXHbIX CPEACTB OCYLIeCTBAsieTcs AelcTBusiMM  BaHkoB-
YYaCTHMKOB MyTeM OAHOBPEMEHHOrO MPUHATUS PacropshKeHWUsl KIMEeHTa, YMeHblUeHWs ocTaTka
3NEKTPOHHBIX AEHEXHbIX CpeacTB KnneHTa- nnatenblimka Ha OCHOBaHWM aBTOPU3aLMOHHOMO 3anpoca U
yBENUUeHUs1 OcTaTka 3MEKTPOHHbIX AEHEeXHbIX cpefcTB KnueHTa-nonydyatens Ha cymmy Onepauuv npu
NOSIOXMTENLHOM pe3ynbTaTe ABTOpU3aLmm;

12.3.3. OTBETCTBEHHOCTb 3@ BbIMOJIHEHWE TpeboBaHUA AEWCTBYIOLEro 3aKOHOAATENbCTBA
Poccuiickoin ®depepaumm M HOPMaTMBHBLIX AOKYMeHTOB BbaHka Poccum B 4acTM MakCMManbHOW CyMMbl
OCTaTKa 3MEKTPOHHbIX AEHEXHbIX CPeACTB, MAaKCMManbHOM CyMMbl NMepeBOAa 3/IEKTPOHHBIX AEHEXHbIX
CPeACTB M WMHbIX TpeboBaHM nNpu  NpedocTaBneHMn KnneHTaM  nNepcoHMMUUMPOBAHHLIX U
HenepcoHNMUUMPOBAHHBIX 3MEKTPOHHBLIX CPeACTB NiaTexa MOMHOCTbIO NEXUT Ha 0653aHHOM nuue -
BaHke-y4yacTHUKe, yunTbiBaloLWeM MHMDOPMaUMIO O pa3Mepe NpefoCTaBIeHHbIX AEHEXHbIX cpeacTs 6e3
OTKPbITUS 6aHKOBCKOro cyeTa.

12.4, Onepaumn No nepeBoay AeHEeXHblX cpeacts B Cucteme HandyBank B dopme nepesoaa
[eHEeXHbIX CpeacTB no TpeboBaHWIo NonyyaTens cpeacts (NpsMoe aebeToBaHUE) NpU HaNUYMK 3apaHee
[aHHOro akuenTta KnueHTta-nnatenblyuka OCyLeCcTBASIOTCA B CeAyOWeM nopsiake:

12.4.1. KnueHT-nnatenbluMk B MecTax ero obcnyxuBaHusi baHKOM-3MUTEHTOM (NOCpPeACTBOM
aBTOMATOB CaMoobC/yxuBaHUa) OPMUPYET 3apaHee AaHHbl akuenT B OTHOLWEHWM MepuyaHTa-
nonyvatens B Buae PacnopsikeHus KnvenTa B UHTepdelice Cuctembl HandyBank v ygocTtoBepsieT ero
Handy-kogom m (unn) Kogom Handy-TokeHa u (unn) Handy-naponem, ucnosib3oBaHHbIM A71s1 NOayYeHus
poctyna Kk UHTepdelicy Cuctembl HandyBank;

12.4.2. Onepatop CuctemMbl NOCPeaCTBOM NAATEXHOMO nNpunoxenus n (unu) SMS obecneunsaet
oTnpasky KnueHTty-nnatenswnky Handy-koaa (Kog Handy-TokeHa KnveHT reHepupyeT caMoCTOSTENbHO)
1 uHdopMaumn, cogepxallen aetanu Onepauum (CyMMa, HaMMeHOBaHWe MoslyyaTens UM HasHadeHue
nnaTtexa);

12.4.3. MepuaHT-nonyyatesnb Hanpaensetr OnepaTtopy Cuctembl TpeboBaHue B nopsiake,
yCTaHOBNEHHOM BaHKOM-3kBalpepoM (40roBopoM MepuaHTa-nonyyatens € 06CIY>XMBAKOWMUM €ro
BaHkoM-3KBalpepomM);

12.4.4. B cniyyae ecnm OcTaTka, 4OCTYNHOro KnneHTy-nnaTenbLlmKy Ans CoBepLlleHus onepaumm,
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unu [leHeXXHoro MoKpbITUSi BaHka-3MUTeHTa, o6CnyxuBatowwero KnneHTa- nnaTenbluyka, HeloCTaTouyHo
ANS OCYLLECTB/IEHMSt pacyeTa no npeanonaraemon Onepaumn (C yyeToM JIuMuTa 0653aTeNbCTB),
Onepatop CUCTEMbI HE NPUHUMAET TaKoe PacropshkeHUe yYacTHMKa NIaTEXHON CUCTEMbI U HANpPaBsSeT
MepyaHTy-nony4aTento coobleHre 06 oTkase B ocyLlecTBieHMn Onepaumn B Nopsiake, YCTaHOB/IEHHOM
BaHkoM-3KBalpepoM (10roBopoM MepyaHTa-rnonyyatens ¢ 06CnyxuBatoLmM ero baHkoM-akBanpepom);

12.4.5. nporpaMMHo-annapaTHsbIi KOMIJeKc OnepaTtopa Cucrembl obecneumBaet
(opMMpoBaHuey COOTBETCTBYIOLLErO aBTOPU3aLMOHHOIO 3anpoca B baHK-3MUTEHT;

12.4.6. B ciiydyae nonydeHus B pesynbTate ABTOpu3aumMmM BaHKOM-3MUTEHTOM PacnopsikeHust
y4yacTHUKa nnaTtexxHon cuctemMbl Onepatop CUCTeMbl HanpaBnsieT MepyaHTy-nony4YaTento yBeaoMNeHume
0 haKTe COBepLUEHUS NMepeBoAa AEHEXHbIX CPeACTB B MOPSAKE, YCTAHOB/IEHHOM BaHKOM-3KBalipepoM
(noroBopoM MepuaHTa-nonydartens ¢ 06CIy>XvBaoLWMM ero baHKoM-3KBalpepoM) U CO3AaeT 3amnuch B
Peectpe onepauui;;

12.4.7. PacuyeTHbIi LEHTP OCYLLECTBASIET pacyeT B MOpsAKE, YCTAHOBSIEHHOM B pasgene 13
HacTosawmx MNpasun;

12.4.8. baHK-3KBalipep OCYLIECTBNSET pacyeTbl C MepyaHTOM-Mony4YaTenemM B TMOPSIKE,
yCTaHOBNEHHOM BbaHKOM-3kBalipepoM (COOTBETCTBYHOLMM A0roBOpoM baHka-3kBalipepa ¢ MepyaHTOM-
nosy4yartenem).

12.5. Onepaunn no nepeBoay AeHexXHbIX cpeactB B Cucteme HandyBank B dopme nepeBoaa
[leHeXHbIX cpeacTB no TpeboBaHWIO nosyyaTens cpeacTs (npsmoe aebeToBaHUE) OCYLLECTBASAIOTCA Npu
OTCYTCTBWUM 3apaHee AaHHOro akuenTta KnueHTa-nnartenblumka B Creaytowem nopsake:

12.5.1. MepuaHT-nonyyatens Hanpaenset Onepatopy Cuctembl TpeboBaHue B MOPSAKE,
yCTaHOB/NEHHOM A0roBOpOM MepuaHTa-nosyyaTensi ¢ 06CnyXmnBatoLmMM ero baHkoM-3KkBalpepoM;

12.5.2. KnueHT-nnatenbluMk B MecTtax ero obcnyxmeaHus baHKOM-3MUTEHTOM (NocCpeacTBOM
aBTOMATOB camMoobcnyxmnBaHmsa) GOpMMPYET akLEeNT B OTHOWEHUN TpeboBaHns MepyaHTa- nosyyartens
B BUae PacnopshkeHus Knuenta B UHTepdeiice Cuctembl HandyBank u yanoctoeepsieT ero Handy-koziom
n (unn) Kogom Handy-tokeHa un (unu) Handy-naponeM, ucnonb3oBaHHbIM A8 MOMyYeHus AoCTyna K
WNHTepdelicy Cuctembl HandyBank;

12.5.3. Onepatop CucremMbl NOCPEACTBOM MNATEXHOMO npunoxeHus n (unn) SMS obecneunBaet
oTnpasky KnueHTty-nnatenbwmky Handy-koga (Kog Handy-TokeHa KnneHT reHepupyeT caMOCTOSITENbHO)
1 MHdopMaumK, cogepkallei aetanu Onepauun (CyMMa, HaMMEHOBaHWE Nony4YaTensl UK Ha3HavyeHne
nnartexa);

12.5.4. B cnyyae ecnun OctaTka, AOCTYNHOro KnueHTy-nnatenblwuky ans coseplueHns Onepaumm,
unu [leHexxHoro nokpbitus baHka-sMuTeHTa, obcnyxusarollero KnneHta- nnaTtenblumka, HeAOCTaTOYHO
ANS OCYLIECTBNIEHNS pacdeTa Mo npegnonaraemon Onepaunn (Cc yyeToM JlumuTa 06s13aTenbCTB),
OnepaTop CUCTeMbl HE MPUHMMAET Takoe PacnopskeHWe yyacTHWMKA MNIaTEXHON CUCTEMbl U B MeCTax
obcnyxxmBanusa KnueHToB (MOCpeaCTBOM aBTOMATOB CaMOOBCNYXMBaHWS) OT WMMEHUM Y4acTHMKA
NNaTéXHON CUCTEMbl HanpaBnsieT KnveHTy-nnaTenblnky cooblieHne o6 OTkase B OCYLLECTBEHWM
Onepauuu;

12.5.5. nporpaMMHo-annapaTHbIi koMnnaekc OnepaTtopa CucteMbl obecneumBaeT GopMmUpoBaHue
COOTBETCTBYIOLLEro aBTOPU3aLMOHHOMO 3anpoca B baHK-3MUTEHT;

12.5.6. B cnyyae nonyyeHus B pesynbTaTe ABTOpu3auum baHKOM-3MUTEHTOM PacnopsikeHus
y4yacTHUKa niaTeXxxHon cuctemMbl OnepaTtop CUcCTeMbl HanpaBnsieT MepyaHTy-nony4YaTento yBeaoMNeHme
0 (haKTe COBeplUEHUS NMepeBoa AEHEXHbIX CPEACTB B MOpsAKE, YCTaHOBIEHHOM BaHkoM-3KBalpepoM
(noroBopoM MepuaHTa-nonyyaTtens ¢ 06Cny>xvBatolWmMM ero baHkoM-3KBalpepoM) U CO3AaeT 3anuch B
PeecTtpe onepauuii;

12.5.7. PacyeTHblil LEHTP OCYLLECTBASIET pacyeT B MoOpsake, YCTAHOBNEHHOM B pasgene 13
HacTosawwmx MNpasun;

12.5.8. bBaHk-3KkBaWpep OCYLUECTBASIET pacyeTbl C MepyaHTOM-Nony4yaTeneM B MOPAAKE,
yCTaHOBMeEHHOM BaHKOM-3KBaMpepoM (COOTBETCTBYHOLMM A0roBopoM BaHka-skBavipepa ¢ MepyaHTOM-
nosnyyarenem);

12.6. baHk-yyacTHMK 1 Onepatop CUCTEMbl He HECYT OTBETCTBEHHOCTU 3@ NMPaBWUbHOCTb AaHHbIX
(6QHKOBCKMX PEKBU3MTOB), YKa3aHHbIX KIMEHTOM npu ucrnonb3oBaHuM WHTepdeinca Cuctembl
HandyBank.

12.7. be30T3bIBHOCTb NMepeBOfa AEHEXHbIX CPeAcTB, 3a MCKIYEHUEM nepeBofa 3MEKTPOHHbLIX
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JEHeXHbIX CpeACTB, HAacTynaeT ¢ MOMEeHTa CNncaHusa AeHeXHbIX CpeAcTB co cyeTa KnmeHTa u o3HavaeT
OTCYTCTBME BO3MOXHOCTW 0T3blBa PacnopskeHns y4acTHUKA NAaTEXHON CUCTEMBI.

12.8. OkoH4YaTeNbHOCTb NepeBoja AEHEXHbIX CPeCTB, 3a UCKOYEHMEM NePeBOaa INEKTPOHHbIX
JEHeXHbIX CPeACTB, HAaCTynaeT B MOMEHT 3a4UC/IEHNS AeHEXHbIX CpeacTB Ha CueT [leHeXXHOro NoKpbITHs
BaHka-y4acTHuKa, O6CJ'IY)KVIBalOIJJ,eFO nony4yatens AeHeXHbIX CpeacTB. B cnydae ecnu nnartensLlimnka u
nony4yarens O6CJ'IY)KVIBaeT OOVH BaHK-y4aCTHWK, OKOHYAaTeNbHOCTb MepeBoAa [eHEeXHbIX CpPeacTs
HaCTynaeT B MOMEHT 3a4UCIEHNA AEHEXHDbLIX CPEACTB Ha 6aHKOBCKUIA cUeT nony4varena nim obecneyeHns
nony4yartento BO3MOXXKHOCTU MOJTy4YeHUA HalM4YHbIX AEHEXHbIX CPeaAcCTB.

12.9. MepeBog 3N1EKTPOHHbIX AEHEXHbIX CPEACTB CTaHOBUTCS 6€30T3bIBHLIM M OKOHYATENbHbIM C
MOMeHTa npuema PacnopsikeHns KiveHTa K UCMOMHEHNIO, YMEHbLUEHNS OCTaTKa 3NEKTPOHHbIX AEHEXHbIX
cpeacts KnueHTta 1 04HOBPEMEHHOI0 YBENTMYEHMS OCTaTKa 3M1eKTPOHHBIX AEHEXHbIX CPeACTB nony4YaTens
Ha cymmy Onepauuu.

12.10. NepeBoabl AeHexHbIX cpeacTs B Cucteme HandyBank siBnsitotcs 6e3ycnoBHbIMM (yCI0BUS
nepesoAa AEHEXHbIX CPeACTB OTCYTCTBYIOT).

12.11. ConpoBoXaeHne nepeBoda [OEHEXHbIX CpeACTB CBeAEHWsSIMM O  MaTefblumke
OCYLLECTBNSAETCS B COOTBETCTBMM C [EMCTBYIOWMM 3aKOHOAATeNnbcTBOM Poccuiickoin ®epepaumn B
nopsiake, YCTaHOBMEHHOM HOPMATMBHbIMM [OKyMeHTamMu baHka Poccun. B cnydae otcyTtcTBusa Y
OnepaTopa CucTeMbl Takux cBefieHnid 0 KnneHTte, Onepaumny Ha CyMMbl, NPEBbILLAIOWNE YCTAHOBIEHHYHO
®epepanbHbiM 3akoHoM 0T 07.08.2001 N2 115-03 «O npotuBoAencTBMM neranv3aumm (OTMbIBaHMIO)
[I0XO0B, MOSTYYEHHbIX MPECTYMNHbLIM NyTeM, 1 (PUHAHCUPOBAHWIO TEPPOPU3MA» MaKCUManbHY0 CyMMy Ans
TaKMX NEepeBOAOB, He AOMYCKaloTCs.

12.12. [lopagok onnatbl yciyr MO nepeBody AEHEXHbIX CPeAcCTB (3NEKTPOHHbIX AEHEXHbIX
CpeacTB) yCTaHoBeH B pa3gene 13 HacTtoswmx MNpasun n Tapude n aBnseTcs eaMHoobpasHbIM A4S BCexX
BaHKOB-y4aCTHMKOB.

12.13. OcHOBaHWEM NSl UCTOHEHMSI BaHKOM-YJYacTHUKOM coBeplueHHoW KnmeHToMm Onepaumu
saBnseTcs yaoctosepeHne KnueHtoM PacnopsikeHust KnveHnta Handy-kogom unu Kogom Handy-TokeHa
unn Handy-naponem, 1cnosb3oBaHHbIM Ans nonyyeHus goctyna k UHTepdelicy Cuctembl HandyBank.
OnepaTtop CuCTeMbl MOXET Takxe yCTaHaBnMBaTb AOMOSIHUTENbHbIE CNOCO6bl YAOCTOBEPEHUS MpaBa
KnueHTa pacnopsikeHusi AeHeXHbIMU CpeaCcTBaMM NpuU coBepLueHn Onepaumi.

12.14. baHk-y4yacTHMK 1 OnepaTtop CucTeMbl nNpu3HalOT, 4TO PacnopspkeHuns KnveHTos,
yaocToBepeHHble Handy-kogoMm unun kogoM Handy-TokeHa vnu Handy-naponem, vCrnosib30BaHHbIM Anst
nony4deHus goctyna k MHTepdeiicy Cuctemsl HandyBank,:

12.14.1. Hagnexalmm 1 AoCTaTOYHbIM 06pa3oM yaoCTOBEPSIOT NpaBo KnneHTa pacnopskaTbcs
[EHeXHbIMW cpeacTBaMu;

12.14.2. MelOT paBHYIO OPUAMYECKYI0O W [O0Ka3aTeNbCTBEHHYIO CUY C aHanornMyHbiMM MO
COAEPXXaAHWNIO M CMbIC/TY MNATEXHbIMA [AOKYMEHTaMM, MNOAMMCaHHLIMA COBCTBEHHOPYYHONM MOAMNMUCHIO
KnueHTa;

12.14.3. He MoryT 6bITb OCropeHbl BaHKOM-y4acTHMKOM, KNMeHTOM 1 TpeTbMMU LaMn unm bbb
MPpU3HaHbl HEAENCTBUTENbHBIMUY, B TOM YMC/IE MO TEM OCHOBaHWSM, YTO OHM NepeaaHbl C UCMOIb30BaHNEM
Cuctembl HandyBank, yepes ceTb IHTEpHET UM COCTaBEHbI B 3/IEKTPOHHOM (bopMe;

12.14.4. MOryT UCronb30BaThCs B KAUECTBE A0KA3aTENbCTB B CyZle U B APYrMX rocyAapCTBEHHbIX
U HErocyAapCTBEHHbIX OpraHax U opraHu3aumsx.

12.15. OrpaHuuyenns (MMMUTbI) Ha cyMMbl Onepauunii B 3aBMCMMOCTM OT BbIOpaHHOrO KnneHToM
cnocoba ynoctoBepeHusi PacnopsikeHuin KnueHTa yctaHaenusatoTcs OnepaTtopoM CUcTeMbl BHYTPEHHNUM
pacnopaauTesibHbIM aKToM.

13. Mopsaok ocywlecTB/IeHUs NJ1IaTeXHOro KJIMpUHra n pacueta B Cucreme HandyBank

13.1. MnaTtexHbit knMpuHr B Cucteme HandyBank ocyluecTBnsieTcs nocpeacTBoM:

e BbINOMHEHMS MpoLueayp NpUeMa K UCMOSTHEHWUIO PacnopsXeHUst yYacTHUKA MaTeXHoM
CUCTEMBI;

e riepeaayn Asist UCTMOSIHEHWUS NPUHSTLIX PacropsiKeHWn yYacTHMKA NIATEXHOW CUCTEMBI;
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e pacyeTa lMnaTexHON KIMPUHIOBOW NO3ULMM ANS KaXAoro baHka-y4acTHUKa;

e nepegayn PacyeTHOMy LEHTPY pa3MepoB [MNaTeXHbIX KAMPUHIOBLIX MO3ULMI MO KaXAOMY
BaHKy-y4acTHUKY;

e  nepeaayn PacueTHOMy LIEHTPY pa3MepoB Bo3Harpa)aeHuin Onepatopa CUCTEMbI MO KaXAOMY
BaHKy-y4acTHUKY;

e  HanpaBJIEHWSI YYACTHMKAM MAaTEXHON CUCTEMbI M3BELLEHMI (NOATBEPXKAEHWUN), KaCatoLMXCst
npuemMa K UCMOJIHEHMIO PacnopshKeHWUIA YYaCTHUKOB MNATEXHOW CUCTEMBI;

e rnepedauu usBelleHW (NOATBEPXIAEHWIA), KACAOLMXCA WCMONHEHUs  PacnopsikeHui
YYaCTHMKOB MJIaTEXHON CUCTEMBI.

13.2. [natexHas  KIMPUHroBass no3vumss W Bo3HarpaxaeHuwe Onepatopa CucTemsl
paccunTbiBatoTcs OnepatopoM CucCTeMbl, BbIMOAHAOWMM DYHKUMKM T1aTEXHOM0 KAMPUHIOBOIO LeHTpa
Cucrembl HandyBank, oavMH pa3 B CyTKM OZHOBPEMEHHO MO BCeM BbaHKaM-y4aCTHWKaM 3a nepuog C
00:00:00 no 23:59:59 He no3gHee 03:00 MOCKOBCKOrO BpeMeHW criegytowero pabouyero AHs U
nepeparoTcs PacyeTHOMY LIEHTPY B COCTaBE K/IMPUMHIOBOMO peectpa Mo COrfacoBaHHbIM KaHanaM CBS3M
He no3gHee 04:30 pabouyero aHsl.

13.3. [naTexxHas KIMPUHroBasi No3uLMs pacCUMTLIBAETCS Ha HETTO-OCHOBE U BK/OYAET B cebs:
13.3.1. cymmbl Onepauuid;

13.3.2. cyMMbl Mexx6aHKOBCKOIro BO3Harpa)aeHusl B COOTBETCTBMM C Tapndom.

13.4. PacyeTHbI LEHTP exenHeBHO Mo pabounm aHam Ao 10:00 MOCKOBCKOMO BPEMEHW Ha HETTO-
OCHOBE OCYLLIECTBISAET PacUeT 3a NpeablayLumnii AeHb, oTpaxkas no CuetaM [leHeXHOro NoKpbITUS baHkoB-
YYaCTHUKOB [naTeXHble KAMPUHIoBble MOo3vuMM M BO3HarpaxaeHus OnepaTtopa Cuctembl. PacueT 3a
BbIXOHON (Hepabounii) AeHb OCYLUECTBASIETCA B MEPBbIM pabounii AeHb, CreAYOWM 32 BbIXOAHBIM
(Hepabounm) gHeMm.

13.5. Pacuetr B Cucreme HandyBank ocyuiectBnsetca B Banote Onepauuu, ecivm BatoTou
Onepauuu asnsiotca gonnapsl CLUA, eBpo niv HauMoHasbHas BanoTa 0AHOBpeMeHHO baHka-aMuTeHTa
n baHka-akBavipepa. Bo Bcex Apyrux crydasx pacyeT ocyliecTsaseTcs B gonnapax CLUA, npu aToMm ans
nepecyeta cymmbl Onepaumu u3 BanioTbl Onepaumu B gonnapel CLUA ncnonb3yetcs kypc (Kpocc-Kypc)
banka Poccum Ha peHb coBeplueHust Onepauuu. [py HanMuuMmM OrpaHUYeHUid, HakagblBaeMbiX
[ENCTBYIOLMM BasIOTHLIM 3aKOHOAATENbCTBOM, PacyeT NMPOM3BOAUTCS B TpebyeMOoi 3aKOHOAATENbCTBOM
BantoTe.

13.6. PacueTHbIl LEHTp ocyllecTBnsieT pacdeT B CucteMe HandyBank nocpeactsom cnucanus (B
nepeylo oyepeab Hambonbllero no pasmepy 06s3aTenbCTBa baHKa-yyacTHMKA) WM 3a4ncieHns no
CyeTtaM [eHeXHOro nokpbiTUs MNaTeXHbIX KAMPUHIOBLIX MNO3ULMIA U BO3HarpaxaeHus OnepaTopy
CucteMbl B COOTBETCTBYIOWIMX BanoTax. B cnyyae HeAOCTaTOYHOCTM WAM OTCYTCTBMS [JE@HEXHOro
MOKpbITUS B BantoTe MNaTeXHOM KIMPUHIOBOM no3uuum 1 (Mnn) B BantoTe BO3HarpaxzaeHus OnepaTopy
CucTeMbl A5l OCYLLECTBNIEHUS pacyeTa PacUeTHbIN LIEHTP B MOMEHT OTpa)KeHUs MNnaTexxHon KNMpUHroBo
no3uuuM NpPOU3BOAUT CriCaHNE HeAoCTaoWMX CyMM co CyeToB [leHEXXHOro MOKpLITUS B Ntoboi Apyroi
BasltoTe MO Kypcy PacyeTHOro LeHTpa C OAHOBPEMEHHLIM YAepXXaHNEeM KOHBEPCMOHHOIO BO3HarpaXkaeHus
Mo cTtaBke PacyeTHOro LeHTpa Ans KaXaoi BastoTHOM mapbl (MPW HanMuMM Takoro BO3HarpaXxaeHus).
Pa3mepbl CTaBOK KOHBEPCMOHHOIO BO3HarpaXkaeHusl JoBoasaTcs A0 baHka-ydacTHuka B nopsiake,
npeaycMoTpeHHoM nyHkToM 10.3. HacToawwmx Mpasun.

13.7. WcnonHeHne ob6s3aTenbCcTB No pacdety B Cucteme HandyBank obecneumBaeTcs 3a cuer
ocylecTeneHns Onepaumiti UCKNIOUYUTENBHO B Npeaenax npeaocTaBieHHbIX baHkaMu-y4acTHUKaM1 CyMM
[leHeXKHOro NoKpbITHS € ydeToM JIuMuta 0653aTenbCTB. baHK-y4acTHUK CaMOCTOSTENIbHO NoaAep)KMBaeT
JdeHexxHoe nokpbiTe Ha CueTax [eHEeXHOro MoKpbITUS B pasMepe, AOCTaTOMHOM AN COBEpLUEHUS
Onepauui.

13.8. lNpucoeanHssace k MNpaeunaM, baHk-yyacTHUK npegoctasnsetr OnepaTtopy CuctemMbl Nnpaso
npeabaBnsaTb TpeboBaHus K CYeTy [eHeXHOro nokpbiTus baHka-yyacTHMKa no onnate cymm Onepauui,
Mex6aHKOBCKOro BO3Harpa)kaeHuss u Bo3HarpaxaeHuss OnepaTopa CucTteMbl B COOTBETCTBUM C
MpaBunamm n Tapudom MNyTeM BKIIIOYEHUS YKa3aHHbIX CYMM B KJIMPUHIOBbLIA PEECTP, COAEpKaLLmii
MnaTexHylo KIMPUHIOBYIO MO3ULUMIO U BO3HarpaxaeHne OnepaTopa CUCTEMbI, @ TakKXe NpUOCTaHOBUTL
Onepaummn baHka-y4acTHUKa B C/lydae U3BELLEHMSI PacueTHOro LeHTpa O MPUOCTaHOBIEHUM OnepaLuuii, o
HanoXxxeHuy apecta Ha CueTta [leHeXXHOro NnokpbITUS, OT3blBa 3apaHee AaHHOMo akuenTa baHka-yyacTHVKa
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Ha cnucaHue cpeacts Mo CueTy [IeHEXHOro MOKPbITUS pacyeTHbIM OKYMEHTOM PacyeTHOro LeHTpa Ha
OCHOBaHWM npeaocTaBrieHHoro  OnepatopoM CUCTEMbl  KIMPUHIOBOFO  peecTpa, CoAepXKallero
MNaTeXHy KIMPUHIOBYIO MO3MLIMIO U BO3HarpaxaeHue OnepaTtopa CUCTEMBI.

13.9. [ns baHKa-y4yaCTHWKa, OQHOBPEMEHHO MCMOsHsWero obs3aHHOCTM PacdyeTHOro LeHTpa,
YCTaHOB/IEH CNeAYOLMI NOPAAOK MNNATEXHOro KMPWHIa U pacyeTa:

13.9.1. Cyer [leHEeXHOro MOKpbITUSI He OTKpbiBaeTcsA. OnepauuM, CoBeplleHHble KnueHTamu
Takoro bBaHKa-yyaCTHMKa, OTpa)kaloTCsl MO BHYTPEHHMM cyeTaM Ha 6anaHce PacyeTHOro LEHTpa,
OTKpbIBAaeMbIM B COOTBETCTBUM C NpaBuiaMm 6yxraTepckoro yyeTa B KpeAUTHbIX OpraHM3aLusix.

13.9.2. MnatexHbIiA KIIMPUHI B OTHOLLEHWUM Takoro baHka-y4acTHMKa OCYLLECTBISIETCS B MOPAAKE,
YCTaHOBJIEHHOM HACTOSILLMM pa3aesnoM. BosHarpaxkaeHue, npuumTaroleecs K Bbinsate TakuMm baHkoMm-
y4dacTHukoMm OnepaTopy Cuctembl, nepeuncnsetca PacueTHoiM LueHTpoM Onepatopy CucTeMbl B COCTaBe
obLuelt cyMMbl BO3HarpaXkaeHus 3a npeablaywmii AeHb.

14. MNopsiaok paccMOTpeHus 3anpocoB no Onepaumsam

14.1. Mpu obpalieHun KnneHTa B BaHK-3MWUTEHT C 3aMnpocOM B OTHOLLUEHUM COBEPLLEHHON
KnveHtom Onepaumm n OTCyTCTBMM BO3MOXHOCTM Y BaHka-a3MUTEHTa CaMOCTOSATENIbHO YAOBETBOPUTH
3anpoc KnueHra:

14.1.1. BaHK-3MUTEHT HOPMUPYET SNEKTPOHHBIN 3anpoc OnepaTopy CUCTEMbI U HaMnpaBsSET ero
Ha Qa[pec 3/eKTPOHHOW noyThl problems@handybank.ru. Ha kaxayilo Onepauuio dopMupyeTcs
OTAENbHbIM 3anpoc. dopMaTbl 3MEKTPOHHLIX 3aMpoCcoB npuseaeHsbl B MpunoxeHun N2 9 K HacTosILMM
MNpasunam;

14.1.2. Onepatop CucTeMbl Ha OCHOBaHWW 3arpoca baHka-aMUTEHTa He MNo3aHee CreayroLero
paboyero AHA NpUMHUMAET Bce HeobxoanMble Mepbl ANs YAOBETBOPEHUS 3amnpoca;

14.1.3. B C/lyyae ycnewHoro yA0BIETBOPEHUS 3aMpOca, KacaBLLErocst OTMEHbI Y)Ke COBEPLLEHHOM
Onepaunmn, Onepatop CUCTEMbI U PacyeTHbI LIEHTP OCYLIECTBAAOT 06paTHyo Onepaumio, nNpy 3TOM
BO3BPaT BO3HarpaxaeHns Onepatopy CucrteMbl Mo agaHHOW Onepaumn He OCyLLECTBIISIETCS;

14.1.4. B ciyyae ecm B TedeHve 10 (mecstv) paboumx AHEN CO AHA MOMy4YeHWs 3anpoca
Onepatopy CucTeMbl He ypaeTcsa yAOBNETBOPUTbL 3anpoc, To baHk-smuTeHT, Onepatop CucTeMbI,
PacueTHbIn LEHTP 1, Npu HeobXxoaMMOCTW, Apyrue ydacTBoBaBwMe B Onepauuy CTOPOHbI CO3AAOT
BPEMEHHYI0 paboyyo KOMUCCHUIO;

14.1.5. BpeMeHHas paboyas koMUccus B TedeHne He 6onee Yem 20 (aBaauat) paboumnx aHew ¢
MOMEHTa OKOHYaHMWSl CPOKa, YKa3aHHOro B NyHkTe 14.1.4. HacToswmx Mpaeun, co3gaercs, NpucTynaeT K
paboTe 1 onpeaensieT NOpsSAOK yAOBNETBOPEHNS 3anpoca.

14.2. Npn ob6paweHnn KnueHTa HenocpeactseHHO K OnepaTtopy CucTeMbl C 3anpocoM B
OTHOLLEHUM coBepLieHHON KnneHTom Onepaunm:

14.2.1. Onepatop Cucrtembl Ha OCHOBaHMM obpalleHus KnueHTa He3aMeanTeNlbHO MPUHUMAET
BCE HeobxoaMMble Mepbl ANs YAOBNETBOPEHUS 3anpoca KnneHTa;

14.2.2. ecniv B TeyeHue 3 (Tpex) paboumx aHel co aHsa obpalleHns KnveHta Onepatopy Cucteml
He yaaeTcs yaoBneTBOpuTb 3anpoc KnveHTa, a Takke ecnu 3anpoc KnneHTa KacaeTcs OTMEeHbl yxe
coBepLUeHHoW Onepaumun nnm yTodHeHUs! (M3MEHEHUS) AaHHbIX, YKa3aHHbIX KIMeHToM B PacrnopspkeHum
Knunenta, Onepatop Cucrembl MHpopmMupyeT KnneHta o HeobxoanmMocTn ob6paTnTbCs C COOTBETCTBYIOLLMM
3asBneHnemM B baHK-aMUTEHT;

14.2.3. nocne nonyyeHuss baHkOM-3MUTEHTOM YKa3aHHOIo 3asBieHNs OT KnveHTa paccMoTpeHne
3anpoca OCYLLEeCTBASETCS B NOpAAKe, U3MOXEHHOM B NyHKTe 14.1. HacToswwmx MNpasun.

14.3. MNMopsgok paccMOTPeHUst MPETEH3UA M 3aMpocoB CO CTOPOHbI MepyaHToB M BaHkoB-
3KBaMpepOB aHasnornyeH NopsaKy pacCMOTPEHNUS MPETEH3UI 1 3anpoCcoB CO CTOPOHbI KNMEHTOB.
14.4. lMpoueaypa npoeepku asTopcTBa Pacnopskennsa KnveHTa, nognmucaHHoro Handy-koaom:

14.4.1. 3 xypHana Onepauuit NporpaMMHo-anmnapaTHoro kommnekca Cuctembl HandyBank
U3BeKalTCs:

14.4.1.1. Handy-koa, creHepupoBaHHbIM Cuctemoit HandyBank ansi maHHoro PacrnopsixeHus
KnueHTa;
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14.4.1.2. tekcT HanpasneHHoro KnueHTy SMS, cogepxawero getanm Onepaumm (CymmMma,
HauMeHOBaHME MNOMy4YaTeNs WM Ha3HayeHWe nnaTexa) M creHepupoBaHHbIM Cuctemoi HandyBank
Handy-koa ans gaHHoro PacnopsibkeHusi KnueHTa;

14.4.1.3. Bpems otnpaBku SMS, cogepxailero getann Onepaunn n Handy-kog;

14.4.1.4. Homep MobunbHOro TenedoHa, Ha KOTOpPbIM 6bIIO HanpaBneHo SMS, coaepxkallee
paetann Onepauun n Handy-kon;

14.4.1.5. Handy-koa, KoTopblii 6611 BBEAEH KNMEHTOM Npu NoAnMcaHumM AaHHOrO PacrnopsikeHus
KnuenTa.

14.4.2, AstopctBo PacnopskeHuss KnveHTa noaTBep)kaaeTcss B ciyyae cobniogeHns Bcex
HVDKENEPEUNCTIEHHBIX YCITOBUM:

14.4.2.1. HaxaTtneM kHomku «Handy-koa» B WHTepdeiice Cuctembl HandyBank KnueHT BbiGpan
cnocob noanucanus gaHHoro Pacnopsikeruns KnveHTta Handy-kogom;

14.4.2.2. SMS HanpaBneHo Ha MO6WNbHLIA TenedoH, HOMEp KOTOPOro 3apernmcTpupoBaH B
Cucreme HandyBank ans gaHHoro KnuneHTa;

14.4.2.3. petanu nnatexa, ykasaHHole B SMS, coBnaaaloT € TakoBbIMU B PacriopsikeHnn KnneHTa;

14.4.2.4, BBeaeHHbIi KnmeHToM npu noanucaHum Pacnopsikenust KnueHta Handy-koa coBnagaet
¢ Handy-konoMm, creHepupoBaHHbIM Cuctemoit HandyBank ans naHHoro PacnopshkeHuns KnveHTa;

14.4.2.5. BBefeHHbI KnneHToM npu noanvcaHumn Pacnopsixenns KnuentaHandy-koa coBnagaet
¢ Handy-koaom, ykasaHHbIM B SMS;

14.4.2.6. otnpaska SMS n BBoa KnveHToM Handy-koaa 6binv BbINOMAHEHbI B npejenax cpoka
nencteus Handy-koaa;

14.4.2.7. otnpaska SMS xpoHonornyecku npeawecrsosana ssofy Handy-koga KnueHTom.
14.5. Npoueaypa nposepkn aBTopcTBa PacnopspkeHnsa KnuenTa, nognucaHHoro Kogom Handy-
TOKeHa:

14.5.1. 3 xypHana Onepauuii nporpaMMHO-annapaTtHoro komnnekca Cucrtembl HandyBank
N3B/eKaloTCs:

14.5.1.1. yHukanbHbIl HoMep Handy-TokeHa, 3apernctpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnueHTa;

14.5.1.2, Kog Handy-TokeHa, KoTOpbli1 6bln BBeAeH KrMEHTOM npu MoAnvMCcaHUM LaHHOMO
PacnopsxeHnua KnueHra;

14.5.1.3. Bpemsi nonyyenust ot Knnenta Koga Handy-TokeHa.

14.5.2. ABTopcTBO PacnopsbkeHuss KnveHTa noaTBepXAaeTcs B Ciydae cobnogeHus BCex
HUKenepeUnCcineHHbIX YCIOBUIA:

14.5.2.1. HaxxaTneM kHonkn «Handy-TokeH» B UHTepdelice Cuctembl HandyBank KnneHT BbiGpan
cnocob noanucaHus gaHHoro PacnopshkeHms KnneHnTta Kogom Handy-TokeHa;

14.5.2.2. Bbi6bop KnneHTom cnocoba noanncaHns IneKTpoHHOro gokyMmeHTa Kogom Handy-TokeHa
n BeegeHne KnueHtoM Kopga Handy-tokeHa pans nognucaHust gaHHoro PacropsbkeHusi KnveHTta
npousoLLM B nNpeaenax cpoka aencteus Koga Handy-TokeHa;

14.5.2.3. Bbi6bop KnmeHToM cnocoba nognmcaHms Pacnopsbkerms Knnenta Kogom Handy-TokeHa
XPOHOMIOrMYECKU MpezLecTBoBa nonydyenuto Cuctemoit HandyBank ot KnveHta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKEHOM, YHUWKasbHbIM MAEHTUDMKATOP
KOTOPOro 3apermcrpupoBaH B Cucteme HandyBank ans gaHHoro KnueHTta;

14.5.2.5. nporpaMMHo-annapaTtHblii koMnnekc Cuctembl HandyBank noateepann BanmaHoCTb
nosly4eHHoro Ansl nognucanvs paHHoro PacnopsbkeHns KnuenTtaKoga Handy-TokeHa. [Mposepka
BaMAHOCTM MPOBOAUTCSA C MUCMONb30BaHWeM oTneuvatka SDB (Security Data Block), akTyanbHoro Ha
MOMEHT MpOBEPKM nony4yeHHoro Cucremoii HandyBank Koga Handy-TokeHa.

14.6. Npoueaypa nposepkn aBTopcTBa PacnopskeHns KnnenTa, nognucaHHoro Handy-naponem,
MCNONb30BaHHbLIM Ansl NosydeHust aoctyna k MHTepdeliicy Cuctembl HandyBank:

14.6.1. 3 xypHana Onepauuii nporpaMMHo-annapaTHoro kommnnekca Cuctembl HandyBank
U3BJlIEKaloTCA:
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14.6.1.1. nata v BpeMs npedocTaBneHus goctyna k WMHTepdeiicy Cuctembl HandyBank ans
(opMmpoBaHus agaHHoro PacnopsikeHust KnuenTa;

14.6.1.2. Handy-HoMep n Handy-naponb (npeactaBneHHblld B hopMe 3HaYeHUs1 X3L-DyHKUMK),
MCNoMb30BaHHbIE AN MnonydyeHnss poctyna k WHTepdericy Cuctembl HandyBank ans cdopmupoBaHus
JaHHoro PacrnopsxeHusa KnveHTa;

14.6.1.3. nHdopMaumsa o aaTe U BPEMEHW OKOHYAHMSI NpeaocTaBneHns aoctyna k MHTepdeiicy
Cuctembl HandyBank, BbinonHeHHoro no nHnumatuee Knnenta B MHTepdelice Cuctemsl HandyBank;

14.6.1.4. vudopmMaums 0 MakCMManbHO-BO3MOXHOM BpeEMEHW NpedocTaBeHns goctyna Knventy
k MHTepdelicy Cuctembl HandyBank.

14.6.2. ABTopcTBO PacnopsbkeHns KnveHTa noaTBepxgaeTcs B ciyydae cobrogeHus BCex
HVDKENEPEYNCTIEHHBIX YCITOBUM:

14.6.2.1. Handy-HoMep v Handy-naponb (npeactaBneHHblli B hopMe 3HaYeHUs1 X3L-hyHKUMK),
MCNonb30BaHHbIe ANsl MnonydeHns goctyna k WMHTepdelicy Cuctembl HandyBank ansi ¢opMmpoBaHus
JaHHoro Pacnopsixenns KnueHTa, cootBeTcTBYtOT Handy-Homepy u Handy-naponto (npeacraBneHHoOMy B
dopme 3HaueHus xaw-dyHKumn) KnnenTa, ycraHoBneHHbIM B Cucteme HandyBank ana naeHtudukauum
KnuneHTa B cooTBeTcTBMU C [Tpasunamu;

14.6.2.2. [lata 1 BpeMsS OKOHYaHUA MpPeAoCTaBfieHus AocTyna kK WHTepdeicy Cucremsl
HandyBank, BbinonHeHHoe no nHuumnatTee KnueHTa B MHTepdeiice CUCTEMbI, HACTYMMUIIO NMO3XEe MOMEHTa
ocyulecTeneHus Onepaumm Ha oCHoBaHUK chopMupoBaHHOro KnveHToM PacnopsbkeHuns KnueHTa, unu, B
CNlydae OTCYTCTBMA B >KypHanax nporpaMmMHo-annapaTHoro komnnekca Cuctembl HandyBank
nHdopMauun o gaHHoM cobbiTnm (KnneHT cpeactBamMm Cuctemsl HandyBank He 3aBepwinn ceaHc), gaTa
M BpeMsl OKOHYaHWSI MpefocTaBfieHus poctyna k WHTepdeicy Cuctemsl HandyBank, BbinonHeHHoe
Cuctemoii HandyBank aBToMaTuuecku nocne AOCTMXKEHUS MAaKCUMabHO-BO3MOXHOIO BPEMEHW A0CTyra
KnuenTa k UHTepdeitcy Cuctembl HandyBank, HacTynunm nosxe MoMeHTa oCyLLecTB/ieHus Onepaumnm Ha
OCHOBaHUM chopMmnpoBaHHOro KnneHtom PacnopskeHust KnueHTa.

15. Cucrtema ynpasneHus puckamu B Cucreme HandyBank

15.1. Moa cucTemoi ynpaBneHust puckamm B Cucteme HandyBank noHuMMaeTcs koMnnekc
MEepOnpUaTUiA U CNOCOB0B CHUXXEHWS BEPOSITHOCTU BO3HUMKHOBEHMUS HEBNAronpusTHBIX NOCNeACTBUA AN1s
6ecnepeboinHocTy yHKUMOHUpOBaHUS CucteMbl HandyBank ¢ yueToM pa3mepa npuymMHSemMoro yuepba.

15.2. Onepatop CuCTeMbl CaMOCTOATENbHO YMNpaBAsSeT puUCKaMW W OpraHusyeT cuctemy
ynpaBneHus puckamm B Cucreme HandyBank.

15.3. Cuctema ynpaBneHus puckamm B Cucteme HandyBank npepycmaTpuBaeT crneaylowime
MeponpusaTMa K cnocobbl yrnpasieHns puckamu:

15.3.1. onpefeneHne OpraHW3aUMOHHOW CTPYKTYpbl YMpaBieHUs puckamu, obecneuunBatoLLen
KOHTPO/Ib 3@ BbIMO/IHEHMEM YyacTHMKaMK CucteMbl HandyBank Tpe6oBaHWiM K yNpaBneHW0 puckami,
YCTaQHOBNEHHbIX MpaBunamm, a MeHHo — OTAeN aHaMTUKK U KOHTPONs KadectBa Onepatopa CUCTEMBI;

15.3.2. onpeaeneHre hyHKUMOHaNbHbIX 06s13aHHOCTeN OTAena aHaIMTUKK U KOHTPOSIS KaYecTBa,
a UMEHHo:

e KOOpAMHAUMS AOEWCTBMI W B3auMopencTsus cybbekToB Cuctembl HandyBank B uensix
ynpaBneHust puckamm n obecneyennss BOMC B yCTaHOBNEHHOM MoOpsAKe, BKIOYasi obecneyeHue
HenpepbIBHOCTM (PYHKUMOHMpOoBaHMs CucteMbl HandyBank, cbop 1 06paboTky cBeaeHuin no MNnatexHoi
cucteme HandyBank v cBegeHuin 06 MHUMAEHTaX;

e pPUCK-ayauT M peanusaums MeponpusiTuiA Mo ynpasieHUo pUuckamu;

e perynspHoe npoBeAeHne OUEHKW M MNOAroToBKa MTOroB (OTYETOB) O MPOBEAEHMMU OLIEHKM
CUCTEMbI YMPaB/IEHUSI PUCKaMM WU BbIMOMIHEHUM Moka3aTtenei BOMNC, AOCTUrHYTbIX YPOBHSIX PUCKOB,
C/ly4dasx HapyLlleHus Hagnexaiuero gyHKumoHnpoBaHms Cuctembl HandyBank;

e (bopMUMpOBaHME NPEANOXEHMIN N peKOMeHAALMIA O NEPECMOTPE C UCMO/Ib30BAHMEM PE3Y/bTaToB
oueHkn puckoB B Cucteme Onepatopa MOPOroBbiX YpoBHel nokasateneit BOMC, o paspaboTke u
BHEAPEHUN MNaHOBbIX MEPOMNPUATUI MO COBEPLLUEHCTBOBAHUIO CUCTEMbI YNPAB/IEHMS] pUCKaMK;

e pa3paboTKka pernaMeHTOB BbIMOJHEHWUS MpoLeayp, BbIMOMHSEMbIX ornepaTopamMu YN npu
OKa3aHWM UMM OMEPALIMOHHBIX YCITYT, YCIYT NATEXHOMO KIIMPUHIA U PACUETHbIX YCIYT B COOTBETCTBUN C
HOPMaTMBHbLIMM akTaMun BaHka Poccuu 1 KOHTPOSb Hafl MX COBoAeHUEM.
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15.3.3. noBeaeHune Ao opraHos ynpasnieHus Onepatopa Cuctembl MHGOPMaLUMn O pyUCKax:

e He3aMe[IMTENIbHO B C/lyd4ae u4pe3BblYalHbIX CUTYaUUiA WM 3HAYUTENBHOrO HapyLleHUs
NPUEMIIEMOTO YPOBHS PUCKa;

e E©XEMEeCcs4YHO, He nosaHee nocneaHero paboyero AHA Mecsua, Creaylollero 3a OTYETHbLIM, B
Buae utoros (oTtyeTa) no dopme, yTBepXAEHHON pykoBoauTeneM Onepatopa CUCTEMBI.

15.3.4. onpeaeneHune nokasaTenein 6ecnepebonHocTn hyHKUMOHMpoBaHNUs Cuctembl HandyBank
B COOTBETCTBMU C TpeboBaHMSIMN HOPMATMBHbIX akToB baHka Poccuu;

15.3.5. onpeneneHne nopsiaka obecnedeHnss BOMNC B cooTBeTcTBUM C  TpeboBaHUSIMU
HOPMaTUBHbIX akToB baHka Poccuu;

15.3.6. onpegeneHne METOAMK aHanM3a PUCKOB, BKOYasi MPO@uanN puUCKoB, B COOTBETCTBUM C
TpeboBaHNsAMM HOPMATUBHBIX akToB baHka Poccuu;

15.3.7. onpeaeneHune nopsigka obmMeHa nHdopmMaumein, Heo6xoaAMMOoW AN yrpaBleHNs PUCKaMu;

15.3.8. onpeaeneHue nopsiika B3avMOAEWCTBUS B CMOPHbIX, HECTAHAAPTHBLIX M YPE3BbIYalHbIX
CUTYaUmMsX, BKIILOYAs Cllydan CUCTEMHbIX CO0EB;

15.3.9. onpegeneHve nopsiaka W3MEHEHWs OMEPaLMOHHBIX WM TEXHONOrMYECKUX CPeacTB W
npoueayp;

15.3.10. onpeaeneHve nopsiaka OUEHKM KayecTBa (YHKUMOHMPOBAHWUS OMEPALMOHHBIX WU
TEXHONOMMYECKUX CPeLCTB, MH(POPMALMOHHBIX CUCTEM HE3AaBMCMMOM OpraHM3auueit;

15.3.11. onpeaeneHne nopsaka obecrnevyeHns 3awmTbl HOOPMaUuu;
15.3.12. npMMeHeHMe NpuHUMNa pasgeneHns YpoBHS PUCKOB:

e  VHAVMBMAYyanbHbli  (YPOBEHb COTPYAHWMKA) - PWUCKM, Bbi3blBaeMble  MOCNEACTBUSIMU
HEMpPaBOMEPHbIX WU/ HEKOMMETEHTHBIX PELLEHWI OTAENbHBIX COTPYAHMKOB CTOPOH;

e MVKPOYPOBEHb - PUCKM, MOPOXXAAEMbIE PELLEHNSIMU OPraHoB yrpaBneHus CTOpOH;

e  MaKpOypOBEHb - PUCKKM, TNpeaornpeaensieMble BHEWHUMU MO OTHOWeHWo kK CTopoHaMm
MaKPO3KOHOMUYECKUMU Y HOPMATUBHO-MPaBOBbLIMU YCIIOBUSIMU AEATENbHOCTY.

15.3.13. aHanu3 p1CcKOB Ha OCHOBaHMN METOAMK aHanu3a pUCckoB, obecnednBaroLmx:

e BbISIB/IEHME 3aKOHOMEPHOCTEN yHKLMOHMpPoBaHua CucteMbl HandyBank Ha ocHoBe
CTATUCTUYECKOro UM CLIEHAPHOr0O aHanm3a GyHKLUMOHUPOBaHUS;

e BbISIBIEHWE BO3MOXHOCTEM HApyWeHU Hagnexawero GyHKUMOHMPOBaHMS  CUCTEMBI
HandyBank, pasgeneHne HapylleHM Ha He oOkasblBaloliMe U OKasblBalolWwue BAWSHUE Ha
6ecnepeboiMHOCTb, B TOM YuCie Npusoasiine K HapyweHuto BOMC;

e (opMUpOBAHME OLEHKN AOCTUIHYTOMO YPOBHS PUCKOB HapyleHus BOTC;
e BbIsIB/IEHWE U3MEHEHWI JOCTUIHYTOrO YPOBHSI PUCKOB U MPOduns puckos HapylueHus BOMC;
e orpegenieHne NpMeMneMoro ypoBHs pucka HapyleHus boriC.

15.3.14. pa3paboTka M peanusauus MEponpUSTUI MO MNPeaoTBPalLEHUIO U (MNIM) CHUXKEHMIO
PVCKOB;

15.3.15. onpeeneHne BePOSITHbIX pPa3MepoB MOTEPb WM MHbLIX HEraTMBHbLIX NOCIEACTBUM
HapyLleHus Hagnexatilero pyHKUMoHnpoBaHusa Cuctembl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOW OCHOBE Npoueayp MpPOrHO3MPOBaHWs, W3MepeHMs,
npeaBapuTENbHOrO, TEKYLLEro U NOCIEAYIOLEro KOHTPOSIS 3@ pUCKaMM, BbISIBNIEHUE TEKYLLMX U3MEHEHWI
W OLEHKa AOCTUIHYTOrO YPOBHS puUcka (MOHUTOPUHI PUCKOB);

15.3.17. NOATBEPXAEHNE COOTBETCTBUA  AOCTUIHYTOrO YPOBHS pUCKA YCTaHOBNEHHOMY
NpUeMNEeMOMY YPOBHIO;

15.3.18. onpegeneHne creneHn U xapakTtepa BAnsSHUS akToOpoB pucka HapyweHus BOMNC Ha
BOMNC;

15.3.19. npuHsiTME Mep, HeobXoAMMbIX AN AOCTMXKEHMS WM MOAAEPXKAHUS MpUEMEMbIX
YPOBHEW PUCKOB;

15.3.20. obecrneyeHne JOCTyna K NporpaMMHo-annapaTHOMY KOMIUIEKCY U noacucTeMaM CUCTEMBI
HandyBank To/bKO YMOSIHOMOYEHHbIX /UL, U B CTPOrOM COOTBETCTBUM C BHYTPEHHUMW peErfiaMeHTamMy,
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NOJTHOMOYUSMM U NMPOLIEAYPAMU MPUHATUS PELLEHWUI, YCTaHOBEHHbIMU OnepaTopoM CUCTEMBI;

15.3.21. yctaHoBneHne Jliumnta 0693aTenbCTB ANs Kaxaoro baHka-yyacTHWKa B nopsake,
YyCTaHOBNEHHOM B nyHkTe 15.4. HacToawwmx Mpasun;

15.3.22. ocywecrtBneHne pacdeta B Cucteme HandyBank wucknoumMtenbHo B npegenax
npeaocTaBneHHbIX baHkaMn-y4yacTHMKaMM CyMM [JEHEXHOro MOKPbITUS C y4eToM JIuMnTa 0653aTenbCTB;

15.3.23. ocyuiectBneHne pacyeta B Cucteme HandyBank 3a npeablaywmii aeHs ao 10:00
cnepytowero paboyero gHs;

15.3.24. perynsipHas oueHKa 3(PPEKTUBHOCTN CUCTEMBI YNPaB/IEHMS PUCKaMK;

15.3.25. vHble MeponpusTUsl U Cnocobbl yrnpaBieHUsl pUcCKamu.

15.4. JiumnT 06513aTenbCTB ANS Kaxaoro baHka-y4yacTHMKa pacCuMTbIBAETCS Kak Mpou3BeaeHune
cpenHeaHeBHOW MNaTeXHON KNMPUHIOBOY No3MLUMK BaHka-y4acTHUKa, noanexatlein cnmcaHuio co Cyerta

[leHEXXHOro MOKPbITWS, 332 Npefblayluii KaneHaapHbii Mecal Ha KO3(MULIMEHT, COOTBETCTBYIOLIMM
(brHaHCOBOMY MOJIOXKEHMIO (YPOBHIO pucka) baHka-yJyacTHUKa:

(PurHaHCcoBOe nonoXeHne baHka-y4acTHUKa BennunHa koadduumeHTa
xopoluee 15
cpeaHee 13
nsoxoe 10

JinMnT 0653aTeNbCTB PacCUMTLIBAETCS €XEeMeCsaYyHO He no3gHee 5-ro paboudero gHs Mecsiua,
Cleaytowero 3a pacyeTHbIM KaneHaapHbIM MecsiueM, M AOBOAMTCS A0 BaHKOB-y4aCTHMKOB yepe3 63k-
obmc Cwucrembl HandyBank wamM € wnCNonb30BaHMEM MHBIX  COMMIAaCOBaHHbIX KaHANOB  CBSA3W.
YcTaHoBneHHbINM OnepaTtopoM Cuctembl JIMMUT 0693aTenbCTB Anst BaHka-yyacTHWKa AEWCTBYET [0 [HS
cnepyowero yeBeaoMsieHNss 06 yCTaHOBMIEHHOM JlMMuTe 06s3aTenbCcTB. B cnyyae 3HauvTenbHOro
yXyaweHust (hMHaHCOBOro MOSIoXeHns baHka-yyacTHMKa B TedeHuu Mecaua, nmbo Hanmums apyrux
(hakTOpOB BO3HMKHOBEHWSA HEGNArONPUSATHBLIX NOCNEACTBUA ANa 6ecnepeboiHOCTM hYHKLMOHMPOBAHUS
Cuctembl HandyBank, Onepatop CUCTEMblI MOXKET CHM3WUTb pacCUUTaHHbIM Anst baHka-yyacTHuka JIumMnT
Obs3zaTenbcTs.

Ans HoBbIXx BaHKOB-y4yacTHMKOB, BaHKOB-3kBalepoB W BaHKOB-y4YaCTHMKOB, HE WMEBLUUX B
npeaplaylieM mMecsue MnaTexHbIX KIMPUHIOBbIX MO3MLMI, NOANEXaLMX cnucaHuio co Cueta [eHexHoro
MoKpbITUS, JIMMUT 0653aTENLCTB YCTaHAB/IMBAETCS HA COracoBaHHbI ¢ OnepaTopoM CUCTEMbI Nepuos
Ha OCHOBaHUW MpeanonaraemMoro o6bema Onepauumi.

15.5. OnepaTop CucteMbl onpeaensieT nopsaok obecneyeHns BOMC, KoTopbI BKIOYAET:

15.5.1. ynpasneHue puckammn B Cucteme HandyBank;

15.5.2. ynpaBneHne HenpepbIBHOCTLIO yHKUMOHMpPOoBaHMa Cuctembl HandyBank;

15.5.3. opraHu3aumio B3ammoaencTensa cybbektoB Cuctembl HandyBank no obecneuenmnto BOIC;

15.5.4. koHTponb 3a cobniogeHneMm Onepatopamu YMW u BaHkaMu-yyacTHMKaMW nopsaka
obecneyeHmns BOTC.

15.6. [1na aHanu3a puckoB HapylweHus BOTC yctaHaBnMBaloTcs cregytolwme nokasatenu bOrC:

0603Ha- Moka3aTesnb MoporoBbIi ypoBeHb
yeHue
MokaszaTesb NPOAOMKUTENBHOCTM BOCCTAHOBNEHUS Oka3aHus YN, < 6 yacoB ans
XapaKTepU3YIOLWMI Nepuoa BpEMEHN BOCCTAHOBIIEHMS! OKa3aHus! KaXxaoro m3

ycnyr OnepaTtopamu YW B cnyyae npuoctaHoBneHus okasaHus YIU, | Onepatopos YA
B TOM UMC/ie BCNEACTBME HapyLleHusl TpeboBaHUiA K 06ecneyeHmio
3aWmnTbl MHOPMaLMKM NPU OCYLLECTBIEHMN NEPEBOAOB AEHEXHbIX
ni CpeacTB, yCTaHOBNEHHbIX onoxeHneM baHka Poccum oT 9 nong
2012 roga N 382-I «O TpeboBaHusx k obecneveHmio 3aLmnTbl
WH(OpMaLMM Npy OCYLLECTB/IEHMN NEPEBOAOB AEHEXHbIX CPeACTB U
0 nopsiake ocywecrteneHns baHkoMm Poccumn KOHTpons 3a
cobnoaeHmeM TpeboBaHUn kK obecneyeHnto 3amnTbl MHgopMaumm
Npv OCYLLECTBNEHMUN NEPEBOAOB AEHEXHbIX CPeacTB»
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0O603Ha- MNokaszaTenb MoporoBbIit YpOBEHb
yeHue

Moka3aTeNlb HEMPEpPbLIBHOCTU oka3aHus YIU, xapakTepusytoLuii = 12 yacoB ans
nepuoa BpeMeHU Mexay ABYMS Moc/iefoBaTesibHO Mpou3oLLewmmMm KaXxgoro u3
B Cncreme HandyBank cobbitusimm, koTopble npuBenu K HapylweHuio | OnepaTopos YA

n2 okaszaHus YIU, cooTBeTCTBYOWEro TpeboBaHUSAM K OKa3aHWUIO YCyT,
B TOM YuCrie BCIEACTBME HapyLleHui TpeboBaHMiM K obecrieyeHnto
3aWmnTbl MHOPMaLMKN NPU OCYLLECTBIEHWMM NEPEBOAOB AEHEXHbIX
cpeacTs (fanee - MHUMAEHTHI), B pe3ynbTaTe KOTOpbIX
NpUOCTaHaBIMBaNoCh okasaHue YNt

> 98,0% ans

Moka3aTeNlb CO6MOAEHNS pErfTaMeHTa, XapaKTepUayoLLni OnepaumoHHOro
cobntogeHme Onepatopamu YT BpeMeHM Havana, BpeMeHU LUeHTpa 1

M3 OKOHYaHWA, NPOAOHKUTENILHOCTU U NocnefoBaTeNbHOCTU npoueayp, | NnaTtexHoro
BbINONHsAeMbIX OnepaTopamu YT npu okasaHny onepaunoHHbIX K/IMPUHIOBOIro
YCNyr, YCNyr NAaTeXxHoro KAMpuHra n pacyeTHbIX ycnyr (aanee - LeHTpa

pernaMeHT BbINOMHEHUS Npoueayp)

= 99,0% ans
PacuyeTHOro ueHTpa

MNMokazaTtenb AoCTynHOCTM OnepaunoHHOro LeHTpa Cuctemsl

= 96,0%

n4 HandyBank, xapakTepusyioLLuii OKasaHUE onepaLmnoHHbIX YCyr
OnepaunoHHbIM LEHTPOM

< 25,0% pans
Kakaoro m3
Onepatopos YN
(Bupa YMMW, B cnyyae
ecnn Onepatop YA
oKa3blBaeT bonee
ogHoro suga YIn)

Moka3zaTesib M3MEHEHUS YaCTOThbl MHUMAEHTOB, XapaKTepU3yoLLmii

ns
TEMN NPUPOCTa YaCTOTbl MHUMAEHTOB

MokasaTenu BOIC onpeaeneHbl Ha OCHOBE TPeGOBaHWUIA K anropuTMy pacyeTa nokasaTteneit bONC,
KOTOpble npuBeaeHbl B [MONOXEHUM MO YNpaBneHWio puckamm U obecnedeHuio HecnepebonHoCTy
yHKUMOHMpoBaHua MnatexHoi cuctembl HandyBank, pa3spaboTtaHHoM OnepaTtopoM CuCTeMbl U
onpefensiowemM rnopagoK yrpas/ieHUs puckamuy, BKJlOYas, BbISIBIEHME U aHa/U3 PUCKOB, B TOM uucie
pycka HapyweHnus BOTC, onpeaeneHne ypoBHSI KaXxaoro pucka, Npogunein puckos, B TOM YMCe pycKa
HapyLeHWs BPEMEHHOIMO perfaMeHTa OCyLLEeCTB/IEHUS MNAaTEXHOro KNNpuHra, pucka HapyleHua BOTC.

15.7. Onepatop CuCTeMbl MOXET WCMOSb30BaTb MHble KayeCTBEHHble W  KOMMYECTBEHHbIE
nokasartenu bOMNC, xapakTepuayioLmne Kak ypoBeHb, Tak U M3MEHEHWEe YPOBHS p1CKa, B 3aBUCUMOCTH OT
cocTaBa (pakTopoB pucka. lNpoueaypa 1 metoamka opMMPOBAHUS KAXAOMO MoKa3aTesns OnpeaenstoTcs
OnepatopoM CucTeMbl BO BHYTPEHHMX MeToAMKax aHanu3a puckoB OnepaTopa CucTeMbl Ha OCHOBE
nepBUYHOM MHGopMaLuun o yHKUMOHMpoBaHUK Cuctembl HandyBank v cBegeHuii o dakTopax pucka
HapyweHus BOTIC.

15.8. Onepatop CucTeMbl He pexxe 04HOMo pa3a B rof 06s3aH nepecMaTpmBaTh C UCMONb30BaHMEM
pe3ynbTaToB oLeHKM puckoB B CucteMe HandyBank noporoBble ypoBHU nokasateneit BOINC Ha ocHoBe
OTYETOB, NPeAsIoXKeHN N pekoMeHaaunii OTaena aHaIMTUKN U KOHTPOSl KAYeCTBa, @ TakKe y4acTByeT
B KOMMErnanbHbiX peleHnsx no 3TuM BonpocaM Ha CoBeTe no ynpaBAeHuo puckamum B Cucteme
HandyBank.

15.9. Onepatop CuCTEMbl Ha €XeMeCSYHON OCHOBE PacCYUTLIBAET WM aHaNM3MpyeT 3HayeHust
nokasateneit BOMNC, B TOM yucne NyTeM MX CPaBHEHUSI C NOPOrOBbIMM YpoBHsIMKU. Onepatop CucTeMbI
MCMonb3yeT pe3yfbTaTbl aHanu3a npy OUEHKe CUCTeMbl ynpaBneHns puckamn B Cucteme HandyBank u
Npuv OLEHKE BIMSHUSA UHUMAEHTOB Ha BOTC.

15.10. Onepatop CucTeMbl NPOBOAMT OLEHKY CUCTEMbI YynpasfieHus puckamu B Cucrteme
HandyBank He pexxe ogHOro pasa B ABa roga, C UCMofib30BaHMEM METOAMK aHanun3a puckos B Cucteme
HandyBank, B TOM uncne ncnonb3yeMbiX METOAO0B, pe3ynbTaToB NpUMEHEHUs CnocoboB ynpasneHus U
oLeHKM puckos B Cucteme HandyBank.

15.11. Metoankn aHanu3a puckoB B Cucteme HandyBank pa3pabatbiBatotcs OnepaTtopom

! NMpuocTaHosneHne (Npekpatlenue) yuactust B Cucteme HandyBank B criyuasix, MpeaycMOTpeHHBIX MpaBunaMi B COOTBETCTBUN C
NyHKTOM 4 yacTu 1 ctatbm 20 PegepanbHOro 3akoHa N2 161-03, He paccMaTpUBaETCs B KQyeCTBe UHUMAEHTOB
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CuCTeMBbI, UCXOAS U3 CTPYKTYPbl Npodunielit puckos, MpU3HaHHbIX 3Ha4YMMbIMK ans Cuctembl HandyBank.

15.12. Onepatop CuUCTEMbl MOXET MPOBOAMTL aHanmn3 U OLUEHKY MWHbIX PUCKOB B cC/y4yae
Heob6Xx0AMMOCTW MOBbLILEHMS] KA4yecTBa CUCTEMbI YMpaB/IEHWUS PUCKaMW, MOAAEPXKaHWUS MPUEMSIEMOrO
YPOBHSI PUCKOB HapylueHuss BOMC, u3MeHeHus 3akoHoaaTenbcTBa Poccuiickont ®eaepaummn 1
HOPMAaTMBHbIX AOKYMeHTOB baHka Poccum B 06nactv perynMpoBaHusi pUcKoB MiaTeXHbIX CUCTEM.

15.13. B uensx ynpaBnexusi puckamm Onepatop CucTeMbl Bnpase 3anpawuvBaTb M MosyyaTb OT
cybbektoB Cuctembl HandyBank wnHdopmauuio, Heobxoammyto ans ynpaeneHusi puckamm B Cucteme
HandyBank, a Takxe cucrematmampoBatb, 0bpabaTbiBaTb, HaKanIMBaTb U XPaHUTb TaKyto MHOpMaLMIO.
MHdopMaumna npeaocTaBnsieTcss Ha OCHOBaHMM 3anpoca Onepatopa CUCTEMbI B CPOK, YKa3aHHbIA B
3anpoce. CybvekTbl Cuctembl HandyBank He BnpaBe Heob0CHOBaHHO OTka3aTb Onepatopy CucTtembl B
npepocTasneHnn nHdopMaumn. B ciyuae ecnm npegocraBneHne Onepatopy CucTeMbl 3anpaluvBaeMon
nHGOopMaLUMM 3anpeLleHo B COOTBETCTBUM C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM, CY6bekT CUCTEMBb
HandyBank oTkasbiBaeT OnepaTopy CuUCTeMbl B NpPeAoCTaBfeHWM TaKoOM MHGMOPMauUMK C yKa3aHWEM
NMPUYMHBI OTKa3a.

15.14. OnepaTtop CuCTeMbl BHOCUT W3MEHEHWSI B CUCTEMY YynpaBfieHuMs puckamum B Cucteme
HandyBank B cnyyae, ecnu AeiCTBYtoLLIAs CUCTEMA YNpaB/IEHUS PUCKaMM He NO3BOSIMA NPeaoTBPaTUTh
HapyLleHne okasaHus YW, cooTeeTCTBylOWEro TpeboBaHMaM K OKa3aHMUIo YCIyr, a Takke BOCCTAHOBUTb
okazaHue YIW, cooTBeTCTBYylOWee TpeboBaHMAM K OKasaHuio ycnyr, u (unm) BOCCTaHOBUTb OKa3aHue
YA B crnyvyae nNpUOCTAHOBAEHUS UX OKas3aHWs B TeYEHWe YCTaHOBJIEHHbIX MEPUOAOB BPEMEHM
(noporoBbIx 3HaueHuMi nokasaTenein BOIC).

15.15. AKTyanbHOCTb AOKYMEHTOB B 06nactu ynpaBneHust puckamm onpegensiet CoBeT no
YNpPaBfeHNIO PUCKaMmK — KOJINIErMasibHbIM OpraH, B COCTaB KOTOPOro BXOAST PYKOBOAUTENN CTPYKTYPHbIX
noapasaeneHuii Onepatopa CUCTEMbI M OTBETCTBEHHblE 3a YMNpaBfieHWE PUCKaMU MpPeAaCcTaBUTENN
PacueTHOro LeHTpa no cornacoBaHuio ¢ PacdeTHbIM LeHTpoM. MNpeaceaatenem CoBeTa MO ynpaBieHUIo
pyckamun B Cucteme HandyBank siBnsieTcs €AMHONMYHbBIN UCMONMHUTENbHBIN opraH OnepaTtopa Cuctembl —
FeHepasbHbIN ANpeKTOop.

15.16. CoBeT no ynpaeneHuio puckamm B Cucteme HandyBank npuHuMaeT konnerwanbHble
peweHuns;, BbINoNHAeT (YHKUMOHANbHbIE 06S3aHHOCTM M KOMMEeTeHUMM B  COOTBETCTBUM C
3aKOHOAATENLCTBOM:

- M0 YCTAHOBJIEHMIO KPUTEPUEB OLIEHKM CUCTEMBI YNPAB/IEHUSI PUCKAMK, BKITHOYAsi CUCTEMHbIN PUCK,
W NPOBEAEHMIO YKA3aHHOMW OLIEHKM;

- MO YCTaHOBMIEHUIO N NEPECMOTPY C UCMNONb30BAHMEM Pe3ynbTaToB OLEHKU PUCKOB B Cucteme
MOpPOroBbLIX YPOBHeN noka3saTenel bOTC;

- No OPMMPOBAHMIO NPEASIOXKEHNA U peKOMeHAaUMA Mo UToraM MpoBeAEHWUs OLEHKU CUCTEMb
ynpaBneHus puckamu, B TOM uucie no pa3paboTke U NPUHSTUIO OTAENbHbIX A0KYMeHTOB (MonoxeHui),
onpefensowmx nopsaok n cnocobol yrnpaeneHus puckamm B Cucteme HandyBank.

16. O6ecneueHune 6ecnepeboitHocTn pyHKUMOHUpoBaHusa Cuctembl HandyBank u
3awmTa nHdpopmaummn

16.1. JesatenbHocTb cybbekToB Cuctembl HandyBank no obecnedenuto BOMNC koopanHupyeTcs
OnepaTopoM Cuctemsl.

16.2. OnepaTop CucTeMbI YNpaBAseT HENPEPLIBHOCTLIO (hyHKLUMOHMPOBaHMs CucteMbl HandyBank
C YYETOM C/IEAYIOLMX MONOXKEHWIA.

16.2.1. B uensx obecneueHmnst bOMNC n BocctaHoBneHms bOMNC B cnyyvae ee HapyweHus Onepatop
CucTeMbl yCTaHaBMBaET NpaBa M 0653aHHOCTU cybbekToB CucteMbl HandyBank ¢ yueToM ocobeHHoCTEN
OpraHM3aUMOHHON U TEXHONIOMYECKON CTPYKTYpbl CucTembl HandyBank.

16.2.2. Onepatop CucTeMbl opraHusyeT cbop M 06paboTky cBeAeHWl, B TOM uucne oOT
npueneyeHHbIX Onepatopos YW, ucnonbsyembix ans bOMNC (aanee - ceeaeHns no Cucreme HandyBank),
a TaKKe Cneaywmnx cBeaeHun 06 MHUMAeHTax:

o BpeMsl U aaTa BO3HUMKHOBEHWUS MHUMAEHTa (B Clydae HEBO3MOXHOCTM YCTAHOBUTb BpPeMs
BO3HUKHOBEHWS MHUMAEHTA YKa3bIBAaeTCS BPEMS €r0 BbISIB/IEHUS);

o KpaTKOe OnucaHve uHUmMaeHTa (XapaKTepucTvka npomsoweawero cobbiTus M ero
nocneacrems);
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. HanMEHOBaHME B3aMMOCBA3aHHbIX MOCNEAOBATENIbHbIX TEXHOJIOrMYECKUX npoueayp,
BbINOJSIHSAEMBIX MpU OKa3aHun YT (nanee - 6M3HeC-I'IpOLI,ECC), B XOA€E KOTOPbIX npoun3owen MHUMAOEHT,

. HanMeHoBaHWe 6M3Hec-npouecca, Ha KOTOprl’lI OKa3zan BinAHUE MHUMNAEHT,

o Hannune (OTcyTCTBME) (hakTa npuocTaHoBeHNs (NpekpalweHus) okasavus YN B
pe3ynbTaTe UHUMAEHTA;

. BNMUsIHME MHUnAeHTa Ha bOrC ¢ ykasaHueM:
O pacYeToB M pacyeTHbIX NnokasaTtenei M1 un M2;
o Hannuus (oTcyTcTBMSl) DaKTa HapyLIEHNS perfiaMeHTa BbIMOSIHEHUS MpoUeayp;

o Hanuuusl (OTCyTCTBMA) (akTa NPEBbIWEHNS MNPOAOC/IHKUTENBHOCTN YCTaHOBIEHHOMO
OnepatopoM CuCTEMbl BpPEMEHW, B TeYeHMEe KOTOpPOro AO/MKHO ObiTb BOCCTaHOBNIEHO
okasaHue YIU, cooTBeTCTBYIOWEE TPeboBaHMAM K OKa3aHUIO YCIyr.

e CTerneHb BNWSHWUS MHUMAEHTA Ha (yHKUMOHMPOoBaHWe Cuctembl HandyBank B 3aBMcMMOCTH OT:

o konuyectBa OnepatopoB YW, n (Mnn) konmMyecTea n 3HaYMMOCTN BaHKOB-Y4YaCTHMKOB,
Ha KOTOPbIX OKa3asl HeMoCPeACTBEHHOE BAMNSIHWE MHUMAEHT (MpW OTCYTCTBMM BSIMSIHUS Ha
YYaCTHMKOB — yKa3aTb (paKT OTCYTCTBUS);

0 KONMMYECTBA U CYMMbl HEUCNONHEHHBIX, N (M/IM) HECBOEBPEMEHHO WUCMOMHEHHBIX, U (M)
OLWMBOYHO WCMOMHEHHbIX PacropskeHuii BaHKOB-y4acTHMKOB (MpW OTCYTCTBUM TaKMX
PacrnopsHKeHUM - ykasaTb GaKT OTCyTCTBUSA);

O M UHbIX haKTopoB;

. BpeMA 1 AaTa BOCCTaHOBEHUS Oka3aHus YN B criyyae npuoCcTaHOBIEHNS UX OKa3aHUs;

. MEpPOMpPUATUS MO YCTPaHEHWUIO MHUMAEHTA M €ero HebnaronpusiTHbIX MOCNEACTBUIA C
yKasaHueM niaHupyemor 1 hakTUYeckolr NPOACIHKUTENIBHOCTM NPOBEAEHMS AaHHbIX MEPONPUSITUIA;

. fiaTa BOCCTaHOB/EHUS oka3aHus YIW, cooTBeTcTBYIOWEro TpeboBaHUAM K OKa3aHMWIo YCIyr;

o HebnaronpuaTHble MOCNEACTBUS MHUMAEHTA No cybbektam Cuctembl HandyBank, B Tom
yucne:

o CyMMa [leHeXHbIX CpeacTB, yrnnadyeHHbix OnepatopoM CuCTeMbl U (MIN) B3bICKAHHbIX C
Onepatopa Cucremsl,

o CyMMa [AEHEexHbIX CpeacTB, ynnadyeHHblx OnepatopoM (Onepatopamn) YU wn (nnm)
B3bICKaHHbIX ¢ OnepaTtopa (Onepatopos) YN,

o0 KOMMYECTBO W CYMMa HEUCTNONHEHHBIX, U (MIM) HECBOEBPEMEHHO UCMOMHEHHbIX, U (MINn)
OLWMOOYHO MCMOMHEHHBIX PACMOpPsXKeHU BaHKOB-y4aCTHUKOB, Ha WCMOSMHEHME KOTOPbIX
OKazasn BUSIHUE VHUMAEHT,

o MpOAOMKUTENIBHOCTb MPUOCTAHOBIEHNS oKasaHus YIN.

16.2.3. lNpuBneyeHHble onepaTopsl YN HanpasnsoT ceegeHns no Cucteme HandyBank Ha aapec
3NEeKTPOHHOMN NoyThl: support@handybank.ru ¢ TeMol nucbMa: «CBeaeHus no Cucteme HandyBank», 3a
UCKNIIOYEHMEM CBeAeHui 06 WHUMAeHTax, He mno3gHee paboyero [HS, cheaylolero 3a AHeM
BO3HWKHOBEHMSI CBefdeHWi. B cnyyae, ecnm  wuHdopMaumss 0  Takux  COBLITMSIX  COAEPXKUT
KOH(uaeHUmManbHyto nHbopMaumio (6aHKOBCKYIO TaliHy), TO eé nepefaya AO/MKHA OCYLLECTBASATLCS MO
3alUMLLEHHBIM KaHanaMm cBa3uM, onpegeneHHbiM CTopoHamu. CeBegeHusi 06 MHUMAEHTaxX HanpaBnsieTcs
OnepaTtopy CucTeMbl B nopsaake, onpeaeneHHoM Mpasunamu. MNpu 3toM, nHdopMuposaHue OnepaTtopa
CucteMbl 06 MHUMAEHTE OCYLLECTBISIETCS HE3AMEANNTENBHO C MCMONb30BaHWeM TenedOoHHON CBS3M U
AybnvpoBaHMeM COOTBETCTBYHOLLErO COODLLEHMSI B MPOM3BOJIbHON popMe Ha aapec 3NeKTPOHHOM NOYThI:
problems@handybank.ru B cpok He no3gHee 30 MUHYT C MOMEHTA BO3HWMKHOBEHMS MHUMAEHTA.

16.2.4. Onepatop CucteMbl obecneunMBaeT XpaHeHue cBeaeHut no Cucteme HandyBank wu
CBeAeHuI 06 MHUMAEHTaX He MeHee TpeX NIET C AaTbl MOSyYEHUS YKa3aHHbIX CBeAeHUM.

16.2.5. Onepatop CucTeMbl OpraHu3yeT AesTenbHOCTb N0 pa3paboTke pernaMeHTOB BbIMOHEHNS
npoueayp v KoHTponupyet ux cobntogerune (Mpunoxenune N2 13 k HacToawwmM lMNpasunam).

16.2.6. Onepatop CucteMbl NpoBOAUT OLEHKY BAMAHUS Ha BOMC kaxaoro npowsoweauero
WHUMAEHTa B TeyeHue 24 4acoB C MOMEHTA ero BO3HMKHOBEHUS (BbISIBNIEHUS), @ TaKKe B TeueHue 24
YacoB NoC/e yCTpaHeHns nHunaeHTa (BOCCTaHOBNEHUS okasanus YW, cooTeeTcTaytowero TpebosaHnsam
K OKa3aHWIo ycnyr).
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16.2.6.1. B cnyyae ecnu BcneacTteme rnpousoweqwero MHUMAEHTa HapylweH pernameHT
BbIMOSIHEHMS NpoLeayp, HO NPU 3TOM He HapyLLEH NOPOroBbIi YPOBEHb KaXaoro U3 nokasatenen M1, M2,
JlaHHbIN MHUMAEHT NPU3HAETCA HEMOCPEACTBEHHO He BAMSIOLWMM Ha BPIC.

16.2.6.2. Npov3olleawnii MHUMAEHT TMpPU3HAETCa BAusiOWMM Ha BOMNC B cnyyae, ecm
BCEACTBME AAHHOIO MHUMAEHTA pPeani3oBaHo XOTs 6bl 0AHO U3 CNeayOLWMNX YCNOBUIA:

e  HapylleH pernaMeHT BbIMOJIHEHWSI Npoueayp NPy OAHOBPEMEHHOM HApYLLEHWM MOPOroBOro
YPOBHS nokaszatens M2;

e  HapyLleH MoporoBbIi ypoBeHb Nokasatens M1;

e  [peBbllleHa NPOAO/IHKUTENBHOCTb YCTAHOBIEHHOrO BPEMEHM, B TEYEHME KOTOPOro AOSMKHO
6bITb BOCCTAHOB/IEHO OKa3aHue YIW, cooTBeTcTBYlOWEe TpebOBaHNAM K OKa3aHWIO YCyr.

16.2.6.3. B cniyyae BbIsSIBEeHUSI AOMNONHUTENBbHBIX 06CTOSTENLCTB MHUMAEHTA, OLUEHKA BIMSIHUSA
KoToporo Ha B®IC yxe 3aBeplueHa, NPOBOAUTCS MOBTOPHAs OLUEHKa npou3oweawero MHUMAEHTa C
Y4YETOM BHOBb BbiSIBfIEHHbIX 06CTOATENBCTB.

16.2.7. Onepatop CucCTeMbl nNpOBOAUT OUEHKY BAUMAHUA Ha bBOMNC Bcex WHUMAEHTOB,
nponsoweaumnx B TeHEeHUE KaneHaapHoro Mecsua. OLLeHKa BTINAHNA AaHHbIX MHUMAEHTOB NPOBOAUTCA B
TeyeHne nATU paboumx AHEN MOCne AHS OKOHYaHMSI KafeHAApHOro Mecsila, B KOTOPOM BO3HUKIIM
WHUMAEHTDI.

16.2.7.1. B cnyyae ecnuM BCNeACTBME MPOM3OLIEAWNX B TeyeHue KaneHAapHoro Mecsua
WHUWAEHTOB He HapyLUEH NOPOroBbIi YpoBeHb NokasaTtens M4, paccuMTaHHOMO Mo AaHHLIM MHUMAEHTAM,
M OHOBPEMEHHO HApPYLLUEH MOPOroBbIi ypoBeHb nokasatens N3 v (unn) nokasatens M5, paccUMTaHHbIX
no 3TUM Xe MHUNAEHTAM, AaHHbIE UHLUMAEHTbI NPU3HAIOTCA HENOCPeACTBEHHO He BAnsowmnMm Ha BOTNC.

16.2.7.2. B cnyyae ecnn BCNeacTBMe Mpou3oleawnx B TeyeHue KaneHAapHoro Mecsiua
WHUWEHTOB OAHOBPEMEHHO HapYLLUEHbI MOPOroBbIE YPOBHM BCeX NokasaTtenel M3, M4, M5, paccunTaHHbIX
Nno AAHHLIM WHUUAEHTaM, laHHbIE MHUMAEHTbLI NPU3HATCA BAUSAOWUMN Ha BOTC.

16.2.7.3. B cniyyae BbIsSIBNEHUSI MHUMOEHTOB MM AOMNOSHUTENbHbLIX 06CTOATENBCTB MHUMAEHTOB,
NpoV30oLLEALWNX B TEYEHWNE KaNlEHAAPHOIrO MECALa, 3a KOTOPbIN Y)Ke NPOBEAEHA OLIEHKA UX BIUAHUSA Ha
BOrC, Onepatop Cuctembl NPoBOAUT NMOBTOPHYIO OLEHKY B/IUAHWUA 3TUX UHLUMAEHTOB C YYETOM BHOBb
BbISIBNIEHHbIX OBCTOSATENLCTB B TEUYEHME MATM paboumx AHel nocne AHS OKOHYaHWUSA KaneHAapHOoro
MecsiLa, B KOTOPOM BbiSIBAI€Hbl MHUMAEHTbI UK AONOAHUTENbHbIE 06CTOATENbCTBRA.

16.2.8. BoccTaHoBneHue okasaHue Y AomKHO OCyLecTBASTLCS B CEAYIOWMNE CPOKK:

e  Mepuof BPEMEHW, B TEUEHME KOTOPOrO AO/MKHO 6biTb BOCCTAHOBNEHO OKasaHue YW B cinyyae
NPUOCTaHOBNEHUNSA UX OKa3aHus — He 6onee 6 4acos;

e repvoi BpEMEHW, B TeYeHMe KOTOPOoro AO/MKHO ObiTb BOCCTAHOBMIEHO OKaszaHue YIN,
COOTBETCTBYlOLLEE TPEOOBAHUAM K OKa3aHMIO YCNyr, B C/lyYae HapyLUeHWUs yKa3aHHbIX TpeboBaHMIN — He
6onee 72 vacos.

16.2.9. OnepaTop Cucrtembl obecrnednBaeT okasaHue YINW npu BO3HUKHOBEHUW MHUMAEHTOB, a
TaKKe OpraHU30BbIBaEeT B TEYEHWE YCTaHOB/IEHHbIX MEPUOAOB BPEMEHM BOCCTAHOB/IEHUE OKa3aHus ycnyr
Onepatopamn YIMWU B criyvyae NpUOCTAHOBNIEHUS MX OKasaHMs WM BOCCTAHOBNEHWE oOkKaszaHusa YIN,
COOTBETCTBYIOLLErO TPEGOBAHUSAM K OKa3aHUIO YCIyr, B C/lyuYae HapyLUIEHUS YKa3aHHbIX TPe6oBaHWN.

16.2.10. YcTaHaBnMBalOTCa Cneaylowme ypoBHM okasaHus YIU, xapakTepusylowme KavecTsBo
(PYHKLUMOHMPOBaHMSI ONepaLMOHHbIX M TEXHONOMMYECKMX CPEACTB MNNAaTEXHOM MHDPACTPYKTYpPbl, KOTOPbIE
[OMKHbI 6bITb 06ecnedeHbl Onepatopamn YIN:

MNokazatesnb KonnyecTBeHHasi MM KayecTBeHHasl XapakTepucTuka
YpoBeHb 0Ka3aHWs onepaunoHHbIX
1 |7P paul > 99,5%
ycnyr
YpoBeHb OKasaHWs YCyr NaaTexHoro
2 | 7P yey > 99,5%
KIMpUWHra
3 | YpOBeHb OKa3aHUsl pacHeTHbIX YCnyr > 99,5%

16.2.11. OnepaTtop Cucrembl paspabatbiBaeT, nposepsieT (TECTUPYET) U NepecMaTpyBaeT MiaH
OHuB[ Onepatopa CucteMsbl, C NEpUOANYHOCTBIO He peXke 0AHOro pasa B ABa roja.

16.2.12. Onepatop CucrteMbl pa3pabaTbiBaeT M BkovaeT B nnaH OHuBL Meponpusatus,
HarnpaB/iEHHbIE Ha YMpaB/ieHWE HEMpepbIBHOCTLIO (PYHKUMOHMpOBaHMs Cuctembl HandyBank B cnyuyae
BO3HMKHOBEHUSI WMHUWAEHTOB, CBS3@aHHbIX C MPUOCTaHOBMIeHMEM oOkas3aHnus YIU unu HapyweHuem
YCTaHOBJIEHHbIX YPOBHeN oka3aHus YIU, B ToM uucne:
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16.2.12.1. npn Hannumm B Cucteme HandyBank gByx u 6onee OnepaumoHHbix, u (Mnn)
MnaTteXxHbiX KAMPUHIOBbIX, M (MAn) PacdyeTHbIX UEHTPOB - MeponpusaTns no obecneveHuio
B3anmMo3aMeHsieMocT OnepaTopos YI;

16.2.12.2. npn Hanmumm B Cucteme HandyBank ogHoro OnepaunoHHoro, n (unn) MnatexHoro
K/IMPUHIOBOro, 1 (unn) PacyeTHOro LeHTPOB - MeponpusaTmna no npuenedeHuto apyroro Onepatopa YA
M no nepexody baHKOB-y4aCTHMKOB Ha 06CnyXuBaHWe K BHOBb MnpuBnedveHHoMy Onepatopy YN B
TeueHne 6 MecaueB, B Cryyasix:

. npesbiweHnss OnepatopoM YIW BpeMeHW BOCCTaHOBNEHUS okKasaHua YIU  npu
NPVOCTaHOB/IEHNN MX OKa3aHusl bonee ABYX pa3 B TeUeHMe Tpex MecsiLeB Nnoapaa;

. Hapywenus MpaBun Cuctembl HandyBank, BblpasuBlierocs B otka3e Onepatopa YIWN B
OAHOCTOPOHHEM MopsiAKe OT OKasaHusa ycnyr baHky-ydyacTHuKy (baHKaM-y4acTHWKaM), He CBSI3aHHOrO C
npuocTaHoBNeHeM (npekpalweHnem) ydactus B Cucteme HandyBank B cniyyasix, npeaycMOTpPeHHbIX
MNpasunamu.

16.2.13. Onepatop Cuctembl 06ecrneyMBaeT peanu3aumnlo MeponpuUSTU, NpPeayCMOTPEHHbIX
nnaHoMm OHuBA.

16.2.14. Onepatop CncteMbl opraHM3yeT pa3paboTKy U KOHTPOAMpyeT Hanuvumne nnaHos OHuB/
y OnepatopoB YW, nposeaeHne umu npoBepku (TECTUpPOBaHMA) M nepecMoTpa nnaHoB OHuBA c
NeproanYHOCTBIO HE peXxxe OHOro pasa B ABa roja.

16.2.15. B cnyyae ecnm OnepaTtop YIMWU $BNSIETCS KPeaUTHOW OpraHusauunen, pa3paboTka,
npoeepka (TecTMpoBaHue) M nepecMoTp MnaHa OHMB[ [OO/MKHBI  OCYLLECTBNSATLCS B MOPSAKE,
npeaycMoTpeHHoM lMonoxeHnem baHka Poccum ot 16 gekabps 2003 roga N2 242- «0O6 opraHu3aumm
BHYTPEHHErO KOHTPOMS B KPeAWUTHbIX OpraHM3aumsix U 6aHKOBCKUX Fpynnax», C yueToM TpeboBaHui K
nnaHy OHuB/, copepxxawmxcs B lNpasunax.

16.2.16. OnepaTop CucTeMbl aHanmsupyeT 3chdEKTUBHOCTL MEPOMPUSTUI MO BOCCTAHOBMIEHUIO
okaszaHus YIMW, cooTBeTcTBytOWeEro TpeboBaHUSM K OKa3aHWIO YCAyr, U WUCNOMb3yeT MOJSyYEHHbIE
pe3ynbTaTbl Npy yrnpasneHum puckamm B Cucteme HandyBank.

16.3. Onepatop CucTeMbl OpraHu3yeT B3auMmodencTBue cybbekTtoB Cuctembl HandyBank no
o6ecneyeHmnto BOMC ¢ y4eToM cneayowwmx nosioXKeHuNn.

16.3.1. Onepatopbl YINWN onepatvBHO wHdOpMMpyOT Onepatopa CUCTEMbl O HapyLleHWu
okazaHus YW, cooTBeTCTBYIOWEr0 TPeboBaHNAM K OKa3aHMIO YCyr, Mpy KOTOPOM MpeBbILEHO BPeMS
BOCCTaHOBMEHNS oOkasaHus YW B cfiydyae WX NPUOCTaHOBAEHMS W (MM) BPeMs BOCCTaHOBMEHWS
okasaHus YT, cooTBeTCTBYIOWEro TpeboBaHnaM K okasaHuio ycnyr. MIHhopMupoBaHue ocyLLecTBASeTCs
NMoCcpeAcTBOM OTMpPaBKM COOBLLEHUA Ha afipec 3NMEeKTPOHHOM nouTbl support@handybank.ru He no3gHee
paboyero aHsi, creaytowero 3a AHEM BbISIBIEHUS TAaKUX HapYLUEHWUA.

16.3.2. Onepatop CucTeMbl WHGpOPMUPYET O CAydasix W MNpUUMHAX MpUOCTaHOBMEHUS
(npekpauleHust) okasaHus YIn:

. baHk Poccun n baHKOB-y4YaCTHWKOB B NOPsAKe, YCTaHOB/IeHHOM YKa3aHueM baHka Poccun
oT 11 uioHs 2014 roga N2 3280-Y «O nopsigke MHGOPMUPOBaHWS OMEPATOPOM MMIATEXHON CUCTEMBI
BbaHka Poccun, y4yaCTHMKOB NNATEXHOMW CUCTEMBI O Cly4YasXx WM MpUYMHAX MNPUOCTaHOB/IEHUS
(NpeKpalLeHnsl) oKasaHus YCnyr niaTexHon MHQpacTpykTypbl» (Aanee - YkasaHue BaHka Poccum N9
3280-Y);

. OnepaTopos YW B nopsaake, aHanormMyHoOM ycraHoBneHHoOMy YkasaHueM baHka Poccum N2
3280-Y ansa baHKOB-y4aCTHUKOB.

16.4. Onepatop CucteMbl B paMKax OCYLECTBNEHUS KOHTpons 3a cobnogeHveM [pasun
nposepsieT cobniogeHne Onepatopamu YIMNW n baHkammn-ydacTHMkamu nopsigka obecnevenunst bOMC ¢
YUYETOM CNeayoLmMX MOSIOKEHUN.

16.4.1. Onepatop CuUCTEMBI KOHTPOSIMPYET COOTBETCTBME A0KYMeHTOB OriepaTtopos YW nopsaky
obecrnieyeHnss BOMC, ecnu Takue [AOKYMEHTbl MpeaycMoTpeHbl [lpaBunamu, UM nNpu  BbISBAEHUU
HecooTBeTCTBUS AoKyMeHTOB OnepaTtopos YW nopsaky obecneyeHus BOMNC HanpaBnseT pekoMeHaaLmum
Onepatopam YW no ycTpaHEeHUIO BbISIBIIEHHbIX HECOOTBETCTBUM.

16.4.2. Onepatop CwcteMbl Npu BbISBIEHWM HapyleHusl nopsigka obecneuveHns BOTC
OnepaTopamu YT n baHkaMn-y4aCTHUKAMW:

e uHbopMupyeT OnepatopoB YMW M BaHKM-yYacTHUKM O BbISIBIEHHLIX B WX AEATENLHOCTU
HapYLLEHUSIX M YCTaHABMBAET CPOKM YCTPAHEHWSI HApYLLEHWIA;
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e OCYLUECTBNSIET MPOBEPKY Pe3y/bTaTOB YCTPAHEHUSI HApYLUEHMA 1 MHdopMupyeT OnepaTopoB
YU 1 BaHKW-yYaCTHWUKK, B AEATENIbHOCTM KOTOPbIX BbISIBNIEHbI HAPYLLUEHUS, O Pe3ynbTaTax NpoBEAEHHOM
NpOBEPKM.

16.4.3. Onepatop Cucrtembl onpegensieT OTBeTCTBeHHOCTb OnepaTtopoB YIMNW u BaHkoB-
YUYaCTHUKOB 3a HencnosiHeHue nopsiaka obecneyeHnst BOMNC B 3aBUCMMOCTY OT CTEMEHN HAPYLLEHWIA.

16.5. Onepatop CWCTEMBbI OCYLLIECTBASIET MOCTOSIHHLIA MOHUTOPUHI AESTENbHOCTU Cy6beKToB
Cuctembl HandyBank ¥ KOHTpONMpPYeT MX AEATENbHOCTb B YacTu COBMIOAEHUS UMK TpeboBaHU K
obecneyeHunto BOTC B nopsiake, YCTaHOBNEHHOM B NyHKTe 1.3. HacTosiwmx Mpasun.

16.6. ns obecneuenns BOMNC n 3awmtbl MHdopMaumm OnepaTtop CUCTEMbI OPraHU3yeT CUCTEMY
yrpaB/ieHNs PUCKaMM U YNPaBAsiET pUCKaMMm.

16.7. [1na obecneyeHns HenpepbiBHOCTM (YHKUMOHMPOBaHMS Cuctembl HandyBank Onepatop
CucreMbl onpenenseT:

16.7.1. nepeyeHb yrpo3 MU KPUTMYECKMX COObITUIM, CMOCOBHBLIX HapywuTb (PYHKLMOHUPOBAHME
Cucrembl HandyBank, 1 cTteneHb ux Bo3aencTeus;

16.7.2. nepeyeHb KPUTUYECKM BaXKHbIX CUCTEMHbIX M OMEPaLMOHHbIX NPOLIECCOB;
16.7.3. noka3arenu bOrIC;

16.7.4. nopsaoK AeACTBUIA B HECTAHAAPTHbBIX U YPE3BbIYaNHbIX CUTYaLMSX, B TOM YMC/E B Clyyae
CUCTEMHBIX CO0EeB.

16.8. [1ns BOCCTaHOBNEHUS (PYHKUMOHMPOBaHMS CucteMbl HandyBank B MakcMmasnbHO KOpOTKME
cpokn Onepatop CucteMbl obecneymBaeT:

16.8.1. HannuMe pe3epBHbIX KOMMOHEHTOB CETEBOW W BbIYMCIUTENBHON WHPPACTPYKTYPhI,
KaHanoB CBA3U, CUCTEM BJ'IEKTpOCHaG)KeHVIFI N oxnaxaeHud,

16.8.2. 33Ty MHPOPMALUMOHHBLIX CUCTEM OT BPEAOHOCHOIO NPOrpaMMHOro obecneyeHus;

16.8.3. peanu3aumio KOMMJIEKCA Mep, HampaBfEHHbIX Ha HEAOMNyLEHWe HapyleHud u (unn)
onepaTMBHOE BOCCTaHOBMEHME (YHKLUMOHMPOBAHUS OMepauMoHHbIX W TEXHONOMMYEeCKUX CpeacTs,
NMHDOPMALMOHHBIX CUCTEM, NPOrpaMMHO-annapaTHoOro Komnnekca OnepaTtopa CucTeMsl;

16.8.4. oueHKY KayeCTBa W HAAEXHOCTU (YHKUMOHUPOBAHUSA WHMOPMALMOHHBIX CUCTEM,
OMEepaUMOHHbIX W  TEXHOMOrMYecKUx 3f1IEMEHTOB MNpPOrpaMMHO-annapaTHoOro Komnnekca Cucremsl
HandyBank;

16.8.5. noagepxaHne BbICOKOTO YPOBHS  OTKA30yCTOWYMBOCTM  3/IEMEHTOB  MPOrpaMMHO-
annapaTtHoro komnnekca Cuctembl HandyBank;

16.8.6. perynspHoe pe3epBHOE KONMMPOBaHWE AAHHbIX;

16.8.7. MOHUTOPWHI OCHOBHbIX CUCTEMHbIX M OMEPALMOHHBIX MPOLIECCOB M EXXEAHEBHYIO MPOBEPKY
3/IEMEHTOB MPOrpaMMHO-annapaTHoOro Komrnekca Cuctembl HandyBank Ha npeaMeT cooTBeTCTBUSA
TEKYLLEro COCTOsIHMS TpebyeMbiM NnapamMeTpam.

16.9. B cnyyae nsmeHeHnus OnepatopoM CuCTeMbI ONepaumMOoOHHbIX U TEXHOMOrMYECKUX CPeACTB U
npoueayp, CnOCcOOHbIX MOBAUSTL Ha HEMpPepbIBHOCTb (yHKUMOHMpoBaHWs Cuctembl HandyBank,
OnepaTop CucteMbl NpeaBapuTenbHO YBegoMnseT cybbekTtos Cuctembl HandyBank o0 TakvMx namMeHeHusx.
[laTa BHeApeHWsi MSMEHEHWI ONePaLMOHHBIX M TEXHONOMMYECKMX CPEACTB M NPOLEAYp YCTaHaBMBaeTCs
OnepaTtopoM CUCTEMbI M 3aBUCUT OT MaclITabHOCTU M3MeHeHU HDOPMALIMOHHOTO Y TEXHONOMMYECKOro
B3a1MOJENCTBUS, BbI3BaHHOMO U3MEHEHUSIMU.

16.10. Onepatopb! YW 1 yyacTHUkm MnatexHoin cuctemMbl HandyBank HecyT OTBETCTBEHHOCTb 3a
6e3nelictBue M (MNM) HeucnosHeHue nopsigka obecnedveHuss BOMNC, onpeaenéHHoro TpeboBaHUSAMM
3aKOHOAATeNbCTBa, MNpaBun 1 ycnoBuaMM 3aK/TlodeHHbIX 4oroBopos ¢ OnepaTtopoM CuCTeMbl B pa3Mepe
peanbHO NPUYMHEHHOrO M A0Ka3aHHOro ylepba U Ha OCHOBaHUW NpeabsBEHHbIX Tpe6oBaHNA.

16.11. Onepatop CucteMbl W BaHKM-YYaCTHMKM CaAMOCTOSATENbHO OnpeaensioT nopsiaok
obecneyeHnss 3almTbl MHGOPMaUMM MNpU  ocywecTBieHMn Onepaumnii. BHYTpeHHWe pernameHTbl U
TpeboBaHus Onepatopa CuCTEMbI, yCTaHaBAMBaloLWMe Nopsaok obecneveHms 3awnuTbl MHOpMaUmm npu
OCYLLUECTB/IEHMN MEPEBOAOB AEHEXHbIX CpPeAcTB Ha crTopoHe Onepatopa Cuctembl, SBNSIOTCA
KOHMAEHUMANbHOW MHbOPMaLMel OrpaHUYEHHOro A0CTyna.
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16.12. K 3awwmuiaemoit nHdopmaumm B Cucteme HandyBank oTHocuTcs:

16.12.1. nidopMaumsa 06 ocTaTkax [AEHEXHbIX CPeacCTB (3NEKTPOHHbIX AEHEXHbIX CpeacTB)
KnueHToB;

16.12.2. vHdopmMaumsa 0 cyMMax NpeaocTaB/IEHHOro [JeHeXXHOro NoKpbiTust baHKOB-y4aCTHMKOB;

16.12.3. nHdopMaLms 0 COBepLLEHHbIX Onepauusix, B TOM Yncie MHdopMaums, coaepxallascs B
yBeZIOMNEHNsX (MOATBEPXAEHMSIX), KACAOLWMXCA NPUEMA K UCMOSHEHWUIO U UCMONTHEHUS PacrnopshkeHWi
KnmeHToB 1 PacrnopshkeHui y4aCTHUMKOB MNATEXHONW CUCTEMBI, U PeecTpax onepaumi;

16.12.4. vHdopMaums o MNnaTexHbIX KIMPUHIOBbIX NO3MLUUSIX;

16.12.5. nHdopmaums, HeobxoauMas AN YAOCTOBEPEHUS KMEeHTaMM MpaBa pacnopsiKeHWs
AEHEXHBbIMW CPeaCcTBaMu;

16.12.6. 1aHHble 6AHKOBCKUX KapT U UX Aep)KaTeneun;

16.12.7. nepcoHanbHble AaHHble KnneHToB, npeaocTtaBfieHHble baHKOM-y4aCTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.12.8. knioueBass MHdbOpMaUMA  CPeacTB  KpUMTOrpacduueckon  3aluTbl  MHGOpMaLmMu,
ucrnonb3yemasi B paMKkax MHMOOPMaLMOHHO-TEXHONIOIMYECKOrO B3aMMOAENCTBUS Cy6bekToB CUCTEMBI
HandyBank;

16.12.9. nHdopMaumsa o KoHdUrypauun, onpeaensitowlen napaMeTpbl paboTbl MpPOrpaMmMHO-
annapatHoro kKkomnnekca Cuctembl HandyBank, aBTOMaTWU3MpOBaHHbIX CUCTEM, MPOrPaMMHOr0
o6ecnequvm, cpeacrtse BbIYNCNIUTENbHOM TEXHUKMN, TENEKOMMYHUKAUNOHHOIo 06ODYLI,OBaHVI9|,
3KCnlyaTaunsa KOTOpbIX obecneunBaeTcs OnepaTopOM Cucrembl 1 NCNOJIb3YETCA ANd OCyLWeCTBNEHUA
Onepauuii, a Takxke MHbOpMaums 0 KOHMUIypaumn, onpeaensiowein napaMeTpbl paboTbl TEXHUYECKUX
CpeacTs Mo 3awmTte uHdopMauuu;

16.12.10. nHdopMaumMs OrpaHWMYEeHHOro AOCTyra, nognexawass obsizaTenbHoW 3awuTte B
COOTBETCTBUM C 3aKoHOAATeNbCcTBOM Poccuiickoit deaepaumm, ucnonblyemas ans hyHKLUMOHMPOBaHUS
Cucrembl HandyBank.

16.13. [Ina obecneveHns BOMNC u 3awmutbl nHbopmaumm B Cucteme HandyBank Onepatop
Cucremsl:

16.13.1. BbinosHAeT  TpeboBaHMS  3aKoHOAATENbCTBa, [locTaHoBneHusi  [MpaBUTENbCTBA
Poccuitckon ®epepaumm ot 13.06.2012 N2 584 «[onoxeHve 0 3awmTe UHMOPMaLUM B MNaTEXHOM
cucteme» u MNonoxenus baHka Poccum o1 09.06.2012 N2 382-1 «O TpeboBaHusx K 0becneveHuto 3aLmThl
MHOpMaLMM NpU OCYLLECTBIEHNM NEPEBOAOB AEHEXHbIX CPEACTB M 0 Nopsiake ocyLecTBieHns baHkom
Poccun koHTponss 3a  cobniogeHveM TpeboBaHMA K obecriedyeHuto 3almTbl  MHGOpMaUuM npu
OCYLLECTB/IEHMN NEPEBOAOB AEHEXHbLIX CPEACTB» U BHYTPEHHUX perfiaMeHToB B 06n1acTn obecneyeHus
3aWwmnTbl MHOPMaUMK;

16.13.2. Ha perynapHoi OCHOBE, HO HEe pexe OAHOro pasa B roA 3anpawuBaeT UHGOpMaLMO Y
BaHkoB-yuyacTHukoB 1 Onepatopos YINW B dopme OnpocHoro nucta (Mpunoxxerme N2 12 Kk HacTosALWwmM
MpaBunam) B Yactn obecneyeHuns 3awmTbl MHPOpPMaUMM, NEPecMaTpUBAET BHYTPEHHUE perfaMeHThl
obecrieyeHns 3awmTbl MHGOPMaUMM B CBSI3U C U3MeHeHWsMM TpeboBaHWM K 3awute uHdOopMauuu,
onpegensieMbix MpaBunaMu, UM B CBSA3M C BHECEHWEM U3MEHEHWI B 3aKOHOAATESIbHbIE aKTbl POCCMIACKO
degepaumn MAM HopMaTMBHblE akTbl BaHka Poccuu, perynupyrowme OTHOLEHWS B HaLMOHaNbHOM
nnaTeXHon CUCTeMe;

16.13.3. B cJlyyae BO3HMKHOBEHWS MHUMAEHTOB, CBA3aHHbIX C HapyLLeHWeM TpeboBaHui K 3aluTe
nHdopmauum B Cucteme HandyBank npu ocyuectenenmn Onepaumii, MHbopMmnpyeT 06 3ToM Cy6beKTOB
Cuctembl HandyBank no cornacoBaHHbIM KaHanaMm CBS3M, yKa3aHHbIM B Aorosopax ¢ baHkamu-
yyacTtHukamu u Onepatopamu YT, He no3gHee paboyero AHS, cneaytollero 3a AHEM BbiSIBNIEHWS TakuX
HapyLIeHWiA;

16.13.4. cornacoBbiBaeT ¢ cybbektamm Cuctembl HandyBank nopsgok ycTpaHeHust npuymnH u
HebnaronpuaTHbIX MOCNEACTBUN, BO3HMKLIMX B pe3y/bTaTe WMHUMAEHTOB, CBA3AHHbLIX C HapylUeHWeM
TpeboBaHuii K 3awwmTe nHdopmaumn B Cucteme HandyBank, B criyuae BO3HUKHOBEHWS TaKUX MHLMAEHTOB
KaHanaM CBA3W, yKka3aHHbIM B Jorosopax ¢ baHkamu-yyactHukamu n Onepatopamu YTN;

16.13.5. BefeT yyeT 1 NpegocTaBnsgeT no 3anpocaM baHKOB-y4acTHUKOB M PacyeTHOro LeHTpa no
cornacoBaHHbIM KaHanaM CBA3U, YKa3aHHbIM B 0OroBopax, VIHCbOpMaLI,MIO:

e 0 BbiSIBNIEHHbIX B CucTeMe HandyBank MHUMAEHTAX, CBA3aHHbIX C HApYLUEHMSAMU TpeboBaHUM K
obecrneyeHmnto 3aluTbl MHOpMaLMK NpK OCYLLLECTBEHMN Onepauuid;
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e 0 METOAMKAX aHaNN3a ¥ PearMpoBaHNs Ha UHUMAEHTbI, CBSI3aHHbIE C HApyLIEHUSMM TpeboBaHMM
K obecneyeHuto 3aimnTbl MHgopMaumm npu ocyulecteneHnn Onepauuii B Cucteme HandyBank.

16.13.6. kaxxable gBa roga NpPoOBOAMT OLIEHKY KayecTBa (DYHKLMOHMPOBAHMS OMEPALMOHHbBIX U
TEXHOSIOrMYECKNX CPeacTB M MHGOPMaUMOHHBIX cncteM Onepatopa CUCTeMbl CaMOCTOSITENBHO MW C
NMpUBIEYEHNEM HE3ABMCUMON OpraHM3aumm. Onepatop CUCTEMbI CAMOCTOSITENBHO OCYLLECTBNSIET BbIGOP
HE3aBMCMMOWM oOpraHuzaumu. Mo pesynbTaTaM NPOBEAEHUSt OLEHKM KayecTBa (DYHKLMOHMPOBAHWS
OMEPaLUMOHHBIX N TEXHOOMMYECKNX CPeacTBs U MHMOPMaUMOHHBIX cncteMm OnepaTtop CucTembl Brpase
NPUHUMaTb pelleHne 06 M3MeHEeHMN ONepPaLMOHHbIX M TEXHOIOMMYECKUX CPEACTB M npoueayp.

16.13.7. eXxerogHo nNpoxoauT CcepTUdUKaumMilo Ha CooTBeTCTBME TpeboBaHUsSIM CTaHZapTa
6€30MacHOCTV AaHHbIX MHAYCTPUM NMIATEXHBIX KapT PCI DSS He3aBMCMMOW OpraHu3aumen, obnaaatoLen
craTycom Qualified Security Assessor, n MHhOpMMpYeT BaHKM-y4acCTHUKM O pe3ynbTaTax MPOXOXAEHUS
cepTudmkaumnm. Onepatop CUCTEMbI CAMOCTOSITENBHO OCYLLECTBIISIET BbIOOP NpUBIIEKAEMOIN HE3ABUCMMOW
opraHusaumu.

16.13.8. “3MeHseT onepaunoHHbIe U TEXHOIOrMYeckne CpeacTea 1 npoueaypsbl:

e O pe3ynbtataM NpoBeAEHNA OLEHKWN KayecCcTBa qJYHKLlI/IOHMpOBaHVIFI onepaunoHHbIX ©“
TEXHONOMMYeCKnx cpeacTts u VIHd)OpMaLI,VIOHHbIX CUCTEM,

e B C/lyyasix, NpeayCMOTPEHHbIX 3aKOHOAATENLCTBOM B 06/1aCTK 3alMTbl MHGOpMaLUmMu;

e MO pe3ynbTaTaM MHCMEKLMOHHbIX NpoBepok baHka Poccumn B Yactu cobntogeHus Onepatopom
CucteMbl Tpe6oBaHMI K 06ecrneveHmnio 3almnTbl MHAOPMaLMK NpY OCYLLECTBIEHUN NEPEBOAOB AEHEXHbIX
CpeacTs.

16.13.9. BHOCUT wu3MeHeHnss B [lpaBuna no pes3ynbTaTaM aHanu3a C/ydaeB HapylleHus
6ecnepeboMHocT  hyHKUMOHMpoBaHUa Cuctembl HandyBank, npuocTaHoBneHus (NpekpalleHus)
okazaHust YW, npuunH 1 NocneacTsuin CObbITUI, BbI3BABLUMX MM CMOCOBHbBIX Bbi3BaTh OMEpaLMOHHbIE
unm cuctemHole cbonm B Cucteme HandyBank, a Takke pe3synbTaToB peryfsipHoOro TeCTMpOBaHWSA
NPaBOBbIX, OPraHU3aUMOHHBIX, TEXHUYECKUX, TEXHONOrMYECKMX M WHbIX Mep W MEeXaHW3MOB,
HanpaBieHHbIX Ha 3aWwmMTy MHGOPMauMK 1 NpeaoTBpalLeHne HapyweHuii BOMC.

16.13.10. yctaHaBnuBaeT BHYTPEHHUMMU pernaMeHTamu Kputepuu Hagnexawero
dyHKkUMOHMpOoBaHMsa Cuctembl HandyBank, no3sonsiowme OAHO3HAYHO WAEHTUPUUMPOBaTL €ro
HapyLUEHUS U CBOEBPEMEHHO NPeANpUHSATL COOTBETCTBYIOLME MepPbl MO YCTPAHEHWIO HApYLLEHUS.

16.14. TpeboBaHus k baHky-y4yacTHMKY no obecneyeHuno BOTC 1 3awmTe nHdopmaumm:

16.14.1. nns obecrnieyeHunst HeNMpepbIBHOCTM coBeplueHust KnveHTamn baHka-aMuTeHTa Onepaumi
B KayecTBe nnaTenblumka v (Mnun) nonyvatens AeHEXHbIX CPpeacTB (3NEKTPOHHBIX AEHEXHbIX CPeacTB)
BaHk-3MuTEHT obecneunsaert:

e 6ecriepeboitHyto paboTy kaHana VPN u (Mnu) uHbIX peann3oBaHHbIX ¢ OnepaTopoM CUCTEMbI
KaHanoB MH(OPMaLMOHHO-TEXHOMOMMYECKOro B3aMMOAEUCTBUS (fanee — KaHan B3auMOAEWCTBUS) C
MaKcMManbHbIM BPEMEHEM HeperfiaMeHTHOro npoctos He 6onee 0.2% (16 yacos) B rog;

e MPOMNYCKHYIO MONOCY KaHana B3auMOAEWCTBUSI He MeHee 64 kbps Ha kaxzable 10000 akTUBHbIX
nosb3oBaTenemn;

e pe3epBHbI KaHan B3aMMoaencTans (NP1 HaIMUYMM TEXHUYECKOW BO3MOXHOCTH);

e OTBET HA aBTOpPM3aUMOHHbIE 3anpocbl No npoTokony ISO 8583, npuHATble 4epe3 kaHan
B3auUMOAENCTBMSI, B TedeHne 20 cekyH.

16.14.2. [ins obecneyeHunst 3almTbl MHDOPMaLUUM Npu ocyllecTBieHnn Onepauuii B Cucteme
HandyBank baHk-y4acTHWK u npuenekaemble Onepatopbl YN 06s3aHbI:

e BbINOMHATL TpeboBaHWUs 3akOHOAATeNbCTBA, [locTaHoBNeHMsi [MpaBuTenbCcTBa Poccuiickoin
®epepaumn ot 13.06.2012 N2 584 «[llonoxeHue 0 3awwuTe MHMOPMaUMM B MNATEXHOW cCUCTEME» W
MonoxeHns baHka Poccum ot 09.06.2012 N2 382-MN «O TpeboBaHMsix K obecrneyeHnio 3aluTbl
WHOpMaLMK NpU OCYLLECTBIIEHNM NEPEBOAOB AEHEXHBIX CPEACTB M O NOpsiAKe OCyLecTBAeHns baHkoM
Poccun  koHTponsi 3a  cobniogeHneM TpeboBaHMM K obecrieyeHuto 3awmTbl MHOpMauuM npu
OCYLLECTB/IEHMN MEPEBOAOB [AEHEXHbIX CpeacTB» B obnactn obecrneyeHus 3awmTbl MHGOpPMaLMK Npu
OCYLLECTB/IEHWMN NEPEBOAOB AEHEXHbIX CPEACTB;

e B paMkaxX MH(OPMALMOHHOIO U TEXHOMOMMYECKOro B3anMoaencTsus ¢ OnepatopoM CUCTEMbI
cobnoaaTh NopsiAoK 3MEKTPOHHOrO A0KYMEHTOO60POTa U UCMOSb30BaTh CPEACTBa KpUNTorpadmyeckon
3alWmMTbl MHGOPMaLMK, COrNacoBaHHbIe COOTBETCTBYIOLMM A0roBOpoM ¢ OnepaTtopoM CUCTEMBI;
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e obecneunTb goctyn K 63k-odmcy Cncrembl HandyBank Tonbko ynosHOMOYEHHbIM COTPYAHMKAM
B MOpsAKe, YCTAaHOBIEHHOM MyHKTOM 10.7. HacToawwmx MNpasun;

e B CJlyYae BO3HUKHOBEHUS MHLIMAEHTOB, CBA3aHHBIX C HApyLUEHWEM TPeboBaHUIA K 06ecrneveHuto
3aWnThl MHAdOPMaLIMK NpKU ocylecTBeHun Onepauuii, NMCbMeHHO MHdOopMMpPoBaThk 06 3ToM OnepaTopa
CucTeMbl Ha aapec 3MeKTpoHHOW nouTbl problems@handybank.ru He no3agHee pabodero AHs,
CNeayIoLero 3a HEM BbISIBIEHWUS TaKUX HapyleHui. Ha Kaxkabl MHUMAEHT hOpMUPYETCs OTaAeNbHOE
3NEKTPOHHOE coobliieHne B hopMaTe, npueaeHHoM B MpunoxeHun NQ 9 k HacToawmM MpaBunam;

e ©XeMeCsa4yHO, He no3gHee cefabMOro paboyero AHS Kaxaoro Mecsua, MHGPOPMMPOBATbL
OnepaTtopa CucrteMbl 06 OTCYTCTBMU UM HANIMYMKN BbISIBAEHHBIX MHUMAEHTOB, CBA3aHHbIX C HapyLleHNem
TpeboBaHWUii K obecneyeHmio 3almuTbl MHGOPMaUUM Npu ocyllecTBneHMn Onepaunii, B NpeablayLleM
mecsue. WHdopmauusi HanpaBnsieTcs B cBO6oAHOM ¢opMe Ha adpec  3MeKTPOHHOM  MOoYThl
security@handybank.ru. Mpu HanUYMKM BbISBAEHHbIX UHLIMAEHTOB YKa3blBAlOTCA CNEAYIOLIME AAHHbIE:

Q) [aTta BbISIBIEHNS MHUMAEHTA;

b) pata BO3HMKHOBEHMS MHUMAEHTA;

C) [aTa 3aBeplieHns pa3bupaTenbCcTsa No MHUMAEHTY;

d) kpaTkoe onvcaHue MHUMAEHTA;

€) MpUYMHa BO3HWKHOBEHMS MHUMAEHTA;

f) nocneacTeus MHUMAEHTa;

g) OnucaHWe NpeanpUHSTLIX AEUCTBUIM NO YCTPaHEHWIO NOCNEACTBUIA MHLUMAEHTA.

e [ANA Uenei aHanusa obecneveHuss B Cucrteme HandyBank 3awmTbl vHdopMauum npu
OCYLLECTBNIEHMW OnepaLmnii NpeaocTasnsite OnepaTopy CUCTEMBbI Ha NEPUOAMNYECKON OCHOBE, HO HE pexe
O[IHOro pasa B rof, MWHGOPMaUMIO O CTEMeHW BbINOMHEHUS TPeboBaHUA K OBGECMEYEHUIO 3aLUMTHI
WHdopMaLmm, 0 peanusaumnn nopsaka obecnedeHns 3aWwmTbl MHGOPMaLMK, O pesyfbTaTaX NpoBeAEHHbIX
OLIEHOK COOTBETCTBUS M BbISIBJIEHHbIX Yrpo3ax U yS3BMMOCTSX B obecneyeHnn 3awmTbl MHOpMaummn npu
ocylecTsnieHMn Onepaumini B COOTBETCTBUM C TpeboBaHMMM, YCTaHOBNEHHbIMU OnepaTopoM CUCTEMbI K
hopmMe 1 coaepxxaHuio npeacrasnsemMont nHdopmMaumm B MpunoxeHnn NQ 12 k HacToAwmM MpaBunam;

e cornacoBbiBaThb ¢ OnepaTopoM CUCTEMbI MOPSAAOK YCTPAHEHUS HEGNArONPUATHLIX NMOCIEACTBUMN,
BO3HUKLUMX B pe3yfibTaTe MHUMAEHTOB, CBA3AHHbIX C HApYyLUEHWEM TpeboBaHMI K 3alumTe MHdhopMaumm
npu ocywectsneHn Onepaumii, B CliyYae BO3HUKHOBEHWSI TakKUX MHLMAEHTOB.

16.14.3. 1ns obecrieyeHnst HEMPEPBLIBHOCTU M OKOHYATENIbHOCTU pacyeToB BaHka-3kBalipepa ¢
MepyaHTOM BaHK-3KBalipep B AOMOSIHEHME K TpeboBaHMWSIM, yKasaHHbIM B MyHKTe 16.13. HacToswwmx
MpaBwn, 06s3aH:

e obecneuntb  HecnepeboiHyto  paboTy  KaHana  MHMOPMALIMOHHO-TEXHONOrMYECKOro
B3aVIM0,C|,el7ICTBI/Iﬂ C Mep‘-IaHTOM B CJZlydae WUCNoJsib30BaHUA TEXHOJIOTMYECKOro wk3a Ang nepeaaqu
nHdopmMauum no Onepaumnsm;

e CBOEBpPEMEHHO nepefaBaTb MepuaHTy WHdopmaumio no OnepauusiM B COCTaBe peectpa
(cn1cka) onepauuii, CornacoBaHHOro ¢ MepuyaHTOM COOTBETCTBYHOLLMM [1OrOBOPOM;

e OCYLLECTBNSATb pacyeTbl ¢ MepyaHToM no OnepauusiM B MOPSAKE U CPOKWU, YCTaHOBJIEHHbIE
COOTBETCTBYIOLMM A0roBOpoM baHka-3kBalpepa ¢ MepyaHToM.

16.15. [Ina obecneyeHns HenpepbIBHOCTU pacyeToB B CucteMe HandyBank PacueTHbi LeHTp
obecneunBaert:

e OGecrnepeboitHylo paboTy KaHana WHGOPMALMOHHO-TEXHOMOMMYECKOro B3aUMOAENCTBUS C
OnepaTopoM CucteMbl, MCNONb3YeMOro Ans nepeaavn MHMOPMauMn Ans OCyLeCTB/IEHMS] pacyeToB Mo
Onepauusim;

e unHdopmupoBaHne OnepaTtopa CucTeMbl NO ero 3anpocam 06 M3MeHeHUM ocTaTkoB Ha CueTax
[eHexxHoro NoKpbITUA BaHKOB-y4aCTHMKOB B Nopsike, coryiacoBaHHOM ¢ OnepatopoM CucTembl;

e exegHeBHoe (Nno pabounm gHAM) ocyllecTsneHne pacdeta B Cucrteme HandyBank pacuetoB go
yCTaHoBfIEHHOro MNpaBuiamMmM MOMeHTa BpeMEHM.

17. NMopanok peACTBUII B HECTaHAAPTHLIX U Ype3BblYaiHbIX CUTyaLUsaX.
YperynupoBaHue CMOPHbIX CUTYyaLui

17.1. Moa HectaHaapTHoM cuTyaumelrt B Cucteme HandyBank noHuMaloTcss 06CTOSTENBCTBA,
Bbi3blBalowme u  (MnKn) cosparolime  npeanocblIKM K BO3HMKHOBEHMIO cboeB  (OTKa3oB) B
pabotocnocobHocTn Cucrtembl HandyBank u (Mnn) HenocpeaCTBEHHO NPENSTCTBYOLWME €€ HOpManbHOMY
(wTaTHOMY) (PYHKLUMOHUPOBAHMIO (B TOM YMC/ie 0BCTOATENLCTBA HEMPEOAO/IMMON CUMbI, @ Takxke cbowm,
HeMCrnpaBHOCTM M OTKa3sbl 060pyaoBaHus; cbouM M OWMbKM nporpaMMHOro obecneveHusi; cnydam
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3apaXKeHUs1 BpeAOHOCHbIM KOAOM; cbou, HEMCNPaBHOCTU WM OTKasbl CUCTEM CBS3WN, 3HEpProcHabXxeHus,
KOHAMLMOHMPOBAHUS U APYrUX CUCTEM >XM3HeobecrneyeHus, a Takke UHble 06CTOATENBLCTBA, B TOM Uncne
C/ly4an HapyLlUeHuWsl NpaBui pasrpaHnyeHmns goctyna u (Mnn) nonbiTKM HECAHKLUMOHMPOBAHHOIo A0CTyNa
K MporpaMMHO-annapaTHoMy komnsekcy OnepaTtopa Cucremsl).

17.2. B cny4yae BO3HUMKHOBEHUS HECTAHAAPTHOW cUTyaummn OnepaTtop CUCTEMBI:

17.2.1. npvoctaHaBNMBaeT oOKasaHWe yciyr no obecrnevyeHnio  MHMDOPMALMOHHOIMO U
TEXHOJIOMMYECKOro B3aMMOAENCTBUS, OMEPALMOHHBIX YCITYT, YCIyr MAaTEXHOrO KIMPUHra U 6nokupyet
poctyn KnneHTtoB 1 baHkoB-y4acTHMKoB B Cuctemy HandyBank;

17.2.2. ysegomnseT KnneHToB yepe3 NHTepdelic Cuctembl HandyBank o TexHMueckoM nepepbliBe
B Cucreme HandyBank;

17.2.3. npeanpuHUMaeT BCe BO3MOXXHbIE Mepbl A/ YCTPAHEHUSI HECTAHAAPTHON CUTYaLWK, B TOM
yucnie MOAKIYEHME B Clydae HeobxoAMMOCTM pe3epBHbIX KaHanoB CBS3M, KOMMOHEHTOB
TENEKOMMYHUKAUMOHHON M MH(OPMALMOHHO-TEXHOMOMMYECKOM  MHGPACTPYKTYpbl,  CETEBOro
060pyaoBaHMs, CUCTEM 31EKTPOCHABXKEHMS N OXTAXXAEHUS.

17.3. B cnyyae ecnn B TeueHne 30-T MUHYT C MOMEHTa 06bSBEHNS TEXHNUYECKOrO NepepbiBa B
CBSI3N C HecTaHAapTHol cuTyaumein B Cucteme HandyBank HecTaHmapTHasi cUTyaumsi HE YCTPaHeHa,
OnepaTop CucTeMbl HanNpaBAsiET M3BELLEHME O npuocTaHoBneHun Onepaumit B Cucteme HandyBank
baHkaM-yyacTHMKaM NOCPEACTBOM 3/1EKTPOHHBIX KaHa/I0B CBA3W B aApec YNOSHOMOYEHHbIX COTPYAHWUKOB,
onpefeneHHblX baHKOM-y4acTHMKOM B NOpsiike, YyCTaHOBEHHOM B NyHkTe 10.7. HacTosiwmx lNpasun, ¢
YKa3aHvWeM npeanonaraeMoro Cpoka BocCTaHoBMeHUS dyHKUMOHMpoBaHUs Cuctembl HandyBank.

17.4.Eciv B TeyeHMe 2-X YacoB C MOMEHTa BO3HMKHOBEHWS HECTaHAapTHOW CUTyauuu
paboTtocnocobHocTb Cuctembl HandyBank He MoxeT 6bITb BOCCTAHOBEHA, Takasl CUTYyaUMs MO PeLLEHMIO
Onepatopa C1cTeMbl MOXET BbITb NMPU3HaHa Ype3BblYalHOM.

17.5. YpesBblualiiHoit cuTyaumelrt B Cucteme HandyBank MoxeT 6biTb Npu3HaHa cuTyauus,
CBSi3aHHasi C HacTyrjeHWeM O6CTOATENbCTB, MNPENATCTBYOWMX (YHKUMOHUPOBaHUIO  CUCTEMBI
HandyBank, B ToM uucne:

17.5.1. HecTaHAapTHas cuTyauusi, NOCNEACTBUS KOTOPOMN He yCTpaHeHbl B TEYEHUe 2-X 4YacoB C
MOMEHTa ee BO3HUKHOBEHUS;

17.5.2. HecTaHAapTHasi CUTyaumsi, BO3HMKLUAs BTOPOK pa3 v 6osee B TedeHne 24-x 4acos;

17.5.3. HecTaHAapTHasl CUTyaumsi, YpPerynnpoBaHue KOTOpPON 3aBeAoMO HEBO3MOXHO B TeYeHue
TeXHWYECKoro nepepoisa, 06bsABNeHHoro OnepaTtopoM CucTeMbl, M BO3HUKHOBEHME KOTOPOM MOXET ObITb
06yCnoBNeHO HAacTyNIeHNeM cneaytowmnx 06CToaTensbCTB:

e BOEHHbIE AENCTBUS, aKTbl TEppOpa, AMBEPCUMU U caboTaka, MaccoBble becrnopsiakn, 3a6acToBKMY,
CMeHa NONUTUYECKOro pexxuMa v Apyrue nosMTu4eckme OCNoXXHEHUS,

e UW3MEHEHWsI 3aKOHOMATESbHbIX WM MHbIX aKTOB rOCyAapCTBEHHbLIX OpraHoB Poccuiickoi
depepaumnn, pelleHnii 3akoHoAaTeNbHbIX M UCMONMHUTENBHBIX OPraHoB BNACTW, KOTOpPbIE MOryT OKa3aTb
BNMSIHME Ha yHKUMOHMpoBaHMe Cuctembl HandyBank;

e [OXapbl WIN WHblE HECHACTHble ClydaWu, pa3pyleHua wnn 3HaduTeNnbHblE NOBpPEXAEHUA
3dHNMMAEMbIX OI'IepaTODOM CucreMbl I'IOMGLLI,GHVIVI;

e ntobble MHble 06CTOATENbCTBA, KOTOpble CO3AANT WM MOMyT CO34aTb Yrpo3y XXWU3HU WK
3[10poBbI0 NepcoHana Onepatopa CUCTEMbI.

17.5.4. HacTynneHme WHbIX O0BCTOATENbCTB, KOTOpble He CBA3aHbl co cbosimMu (OTKasamu) B
pabotocnocobHocTn Cuctembl HandyBank, HO koTopble no oueHke OnepaTtopa CUCTEMbI HapyLimnu,
HapyLwarT WM MOryT HapywuTb (yHKUMOHMpOoBaHWe Cuctembl HandyBank, k KoToOpbIM MoOryT 6biTb
OTHECEHbI:

o 06CTOSITENLCTBA, YKa3aHHble B noanyHkTe 17.5.3. Hactoswmx [MpaBun, ecnn HacTynieHue
Takux 06CTOATENLCTB HE MPU3HAHO HECTaHAAPTHOM cuTyaumei B Cucteme HandyBank;

e oslyyeHne coobLleHMst OT PacyeTHOro LIEHTPA O BO3HMKHOBEHWUM YPE3BbIYAMHON CUTyaLuu,
KOTOpasi MOXET NPUBECTU K HapPYLUEHWIO pacyeToB no Onepaumsm;

e KHble 06CTOSATENLCTBA, NpenaTcTByoWmMe dhyHKUMOHMpoBaHuio Cuctemel HandyBank, koTopeble,
KaK U 0bCTOSATENbCTBA, YKa3aHHble B noanyHkTe 17.5.3. HacTosiwmx MpaBun, HaxoasaTcs BHE KOHTPOsS
OnepaTopa Cucremsl.
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17.6. CuTyaunss npu3HaeTCs Ype3BblYalHOM MO peLleHWio opraHa YynpasneHusi OnepaTopa
CucreMbl.

17.7.B cnyyae npusHaHus OnepaTtopoM CUCTEMbI BO3HMKILENA CUTYyaLMW Ype3BblYaliHON,
OnepaTop CucTeMbl NPeAnpPUHUMAET Cleayiolme AeNCTBUS:

17.7.1. npuoctaHaBNMBaeT oOKa3aHWe yciyr no obecrnevyeHnio  MHMDOPMALMOHHOIO U
TEXHONOrMYECKOro B3aMMOAENCTBUSA, ONEPaLMOHHbIX YCITyr, YCIYr MNAaTEXHOro KAMpuUHra u 61okupyeT
poctyn KnneHTtoB 1 baHkoB-y4acTHMKoB B Cuctemy HandyBank;

17.7.2. n3sewaet cybbvektoB Cuctembl HandyBank nmerowmmmncsa 4ocTynHbIMM CpeacTBamMu CBSI3U
0 BO3HWKHOBEHMW YPE3BbLIYANHON CUTYauUmu;

17.7.3. NnpyHMMaeT Mepbl, HeobxoamMmble, N0 MHeHU0 Onepatopa CucTembl, AAs yCTpaHeHusl
ype3BblUaHOM CUTyaLMK U BOCCTAHOBEHMs1 paboTocnocobHocT Cuctembl HandyBank.

17.8. B kauecTBe Mep Mo yperynMpoBaHuio Ype3BblyaiHoli cutyaummn OnepatopoM CUCTEMbI MOFYT
ObITb NPUHATbI PELIEHNS:

17.8.1. 06 nsMeHeHun nopsaka MHPOPMALIMOHHOIO M TEXHOIOMMYECKOTr0 B3aUMOAENCTBUS MeXAY
baHkoM-amMuTeHTOM M OnepatopoM Cuctembl u (Mnm) mexay PacyeTHbIM UeHTpoM M OnepaTtopoM
Cncrembl;

17.8.2. 06 n3MeHeHMM nopsiaKa OCYLLECTB/IEHMS U CPOKa pacyeToB no Onepauusim;

17.8.3. 06 OCyLIECTB/IEHUN WHBIX AEUCTBUI, HANPaBMEHHbIX Ha YPEryMpoBaHNe Ype3BblvaniHoOM
CUTyaumm.

17.9. lpoao/mKUTENbHOCTL  NMepuofa BPeMeHW, B TeYeHMe  KOTOPOro  Haanexatlee
dyHKuMoHnpoBaHne Cuctembl HandyBank pomkHO 6biTb BOCCTAHOBNIEHO, B TOM 4UuUCiie B Cllyyae
npuocTaHoBneHns (npekpalleHns) okasanusa YMW, He AOMKHO npesblwaTh 72-X 4acoB, Mpu 3TOM B
Cnyyae npuocTaHoBneHnst (npekpalleHust) ocyllecTerieHuss Onepauuit Bo3o6HOBNeHWe Onepauuii
JOMKHO OblTb 0becneyeHO He Mno3gHee 6-TM YacOB C MOMEHTa MPUMOCTAHOBMEHUS (MpeKpalleHns).
TpeboBaHns HAcToALLEro NyHKTa MOMyT He cobnoaaTbCa CKNIOYMTENBHO B CyYasX, NepeYncieHHbIX B
nyHkTe 17.5.4. Hactoswwmx MMpaswun, npu 3ToM Onepatop CucTeMbl npeanpuHMMaeT BCE MEPbI,
HeobxoauMble Ans BOCCTaHOBNEHNS hyHKLUMOHNpoBaHua Cuctemsl HandyBank, B MakcuManbHO kOpoTKue
CPOKMU.

17.10. OnepaTtop CUCTEMbI HE HECeT OTBETCTBEHHOCTU 3a YObITKM, KOTOpbIE MOTrYT BO3HUKHYTb Y
cybbekToB Cuctembl HandyBank B CBA3M C HEUCNONHEHWEM WM HEHAANEXALLNUM UCNOTHEHNEM NPUHATBIX
Ha cebss OnepaTtopoM CucTeMbl 0653aTenbCTB, YCTaHOBNEHHbIX [paBunamu, B Cinyvae Mpu3HaHUS
CUTyauMM Ype3BblHaiHON B CBA3M C 06CTOATENBCTBAaMM, NPeAyCMOTPEHHBIMU NMYHKTOM 17.5. HacToswmx
Mpasun.

17.11. 0 cobbiTuax, HaxoaawmMxcss BHE KOHTponss Onepatopa CucTeMbl M BbI3BaBLUMX
onepaumoHHble cbom, X NPUYMHAX U NOCNeacTBusIX baHkM-y4acTHMKKM U NpuBneYeHHble Onepatopbl YN
HesaMeaMTenbHo WHGopmupytoT OnepaTopa CUCTEMbI C WCMOSIb30BaHWEM TenedoHHOW CBSI3U C
Ay6nMpoBaHNEM COOTBETCTBYIOLLIErO COOBLLIEHMS! Ha aApec aNEKTPOHHOM NnoyThl problems@handybank.ru
B CpOK He no3aHee 30 MUHYT C MOMEHTa BO3HUMKHOBEHMS CobbITHS.

17.12. CnopHble cuTyauuu, BO3HUMKaloWMe B xoae B3aumopaeincTsusi CTOpOH, paspeLuatoTcs
(yperynupytotcsl) B paboyeM nopsiake nyTem neperosopos.

17.13. B c/yyae HEBO3MOXHOCTU YpPEryiMpoBaHUs CMOPHOW CUTyauuu MNyTeM MeperoBopoB
CTOpOHbI AEWCTBYIOT B COOTBETCTBMM C pa3aenioM 9 HacToawmx Mpasun.

18. Nopsiaok nameHenuns NMpasun um Tapudga

18.1. Onepatop Cuctembl obecneumBaeT baHkam-yyacTHuMkaMm, PacyeTHOMY  LeEHTpy,
npveneyeHHsbIM OnepaTopaM YIU BO3MOXHOCTb NpeABapuTeibHOro 03HaKOM/IEHUS C npeanosiaraeMbiMm
n3MeHeHusMu lMpaBun M HanpasneHus cBoero MHeHus OnepaTopy CuCTeMbl B TeYeHne OAHOro Mecsua
CO AHS yBeaoMmneHns ob nameHeHunsx B Npasunax.

18.2. YBegomneHue 06 n3MeHeHumn MNpaBun HanpaensieTcs baHkaM-yyacTHMKaM Mo 3N1EKTPOHHBIM

KaHanam CBsi3n B apec YNosHOMOYEHHbIX COTPYAHMKOB, onpeaeneHHbIX baHKOM-y4acTHUKOM B MOPSIAKE,
yCTaHOBMIEHHOM B nyHkTe 10.7. HacTtoswwmx Mpasun, n (Mnn) B Nnopsiake, yCcTaHOBIEHHOM B nyHkTe 10.3.
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HacToswmx [paBun, Onepatopam YIMWM — C w“CNoONb30BaHMEM 3MEKTPOHHOrO [AOKYMEHTOO060pOTa,
COrflacoBaHHOro COOTBETCTBYIOWMM aoroBopoM Onepatopa Cuctembl ¢ Onepatopom YIW. TlpoekT
MpaBun pasMellaeTca [Ans  O3HaKOMMEHMst Ha oduuManbHoM caite Onepatopa CuCTEMb
www.handybank.ru.

18.3. Onepatop Cuctembl BBOAWUT B AEWCTBME U3MEHEHMs B [MpaBuia M pasMeLLaeT HOBYHO
pepakumnio MpaBun Ha oduumanbHoM cairTe OnepaTopa Cuctembl www.handybank.ru no ncreuyeHuu
OQHOro MecsaLa € AaTbl OKOHYaHWUS CPoKa, YCTaHOBMEHHOro NyHKTOM 18.1. HacToawwmx Mpasun.

18.4. 06 u3MeHeHusix B [MpaBuna, O BBEAEHUM HOBLIX CTaBOK Tapuda wnnm 06 yBennyeHum
pa3MepoB cTaBok Tapuda Onepatop Cuctembl yBegomnsieT baHk Poccum B nopsigke M CpPOKW,
yCTaHoBseHHble PefepanbHbiM 3akoHOM N2 161-3 1 (Mm) HopMaTUBHLIMK AOKYMeHTaMu baHka Poccuu.

19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl BCTYNWUTENbHOIO B3HOCA 3a y4yactne B Cucteme HandyBank, Mex6aHkoBCKOro
BO3HArpa)xaeHusi n Bo3HarpaxxaeHust OnepaTtopa Cuctemol (ctaBku Tapuda) onpeaensitotcs OnepaTopom
Cucrembl n dmkcnpytotes B Tapude.

19.2. Pa3mepbl BO3HArpaXkieH1i MOryT BapbUpOBaTbCs, B TOM YMC/E B 3aBUCUMOCTU OT:

e CrnocoboB M CPeACTB MCMOMHEHWs PacropsbkeHuin KnueHToB v PacrnopsikeHuid y4acTHWUKOB
NIaTeXHOW cucteMbl (MNATEXHbIX PEXUMOB);

e TWMNOB MepyaHTOB;

e YC/OBUIA M pa3MEPOB TOProBbIX YCTYNOK MepyaHToB;

e cymMMbl Onepaumu;

e Hanuumsa (OTCYyTCTBMSA) NOCPEAHMKOB B OCYLLECTBIEHNWN NePeBOAOB AEHEXHbIX CPEeACTB;
e MPUMEHEHUS PErPeCcCUBHOMN LUKasbl CTABOK;

e Konnyecrea KnmeHToB baHKa-y4acTHMKa.

19.3. baHKM-y4YaCTHUKM  CAMOCTOSITENbHO  YCTaHasnueawT  ana  KnveHtoB  Tapudbl
ANCTaHUMOHHOIro 6aHKOBCKOro 06cnyxuBaHus ¢ ucnonb3oBaHnem Cuctemsl HandyBank, kpome cny4aes,
cneumanbHO OroBOPEHHbIX B Tapude.

20. BpeMeHHOM pernaMeHT cpyHKUMoOHupoBaHua Cucremol HandyBank

20.1. Cuctema HandyBank dyHKUMOHMPYET eXefHEBHO, BKOYas BbIXOAHbIE UM Hepabouuve
npasgHuYHble AHW, ABaguaTb YeTblpe yaca B CYTKM, 33 WUCK/IOYEHWEM BpeMeHW, HeobxoauMMoro Ha
OCYLLECTBNIEHME perflaMeHTHbIX PpaboT (TexHUueckux, NpoUNAKTUUYECKMX, PEMOHTHBIX), @ TakKe
SKCTPEHHbIX PerfnaMeHTHbIX paboT, BbI3BaHHbLIX HEOOXOAMMOCTBbIO MpefoTBpalleHus yrpo3 u (unu)
yCTpaHeHUs1 NOCNEACTBUIN BO3HUKHOBEHUSI HECTAHAAPTHBIX M Ype3BblYalHbIX CUTYaLMiA, MOBMSBLUMX Ha
paboToCnoCOBHOCTb NMATEXHOW CUCTEMbI, B COOTBETCTBUM C M. 6.6.9 1 n. 6.6.10. HacTosiwmx MpaBun.
PacnopsbkeHuss KnueHToB ¥ PacrnopsbkeHus y4yacTHWMKOB MIATEXHON CUCTEMbl MPUHUMAKOTCS U
UCTIOSTHAIIOTCS B TOM XK€ PeXuMe, 3a UCKIIOYEHMEM PACTOpsXKEHUI, NpeaycMaTpYBatOLWMX COBEpLUEHME
NnepeBOAOB AEHEXHbIX CPeACTB Ha 6aHKOBCKME MnaTeXxHble PekBu3nTbl (NaaTexHble pexuMbl «lnaTex
no peksusuTam», «[loraweHve kpeautos», «Hanoru, cbopbl»), KOTOpble WCMOMHSAIOTCA TOMBKO MO
paboymm gHsM.

20.2. 3anpochl 1 npeteHsuu no OnepaumnsM paccmatpusatoTca OrnepaTopoM CUCTEMbI B MOPSIAKE,
yCTaHOBNEHHOM B pa3gene 14 Hactoswmx MNpasun, no pabounm aHsM.

20.3. PeecTtpbl onepauumit popmupytoTcst MnaTeXkHbIM KIMPUHIOBLIM LLIEHTPOM M AOCTYNHbI BaHkaM-
yyaCcTHUKaM exeaHeBHO He no3gHee 09:30 MOCKOBCKOrO BpeMeHM [HS, Cchnegyowero 3a AHeM
cosepLueHus Onepaumi.

20.4. dopMmpoBaHMe M HanpaBneHne baHKy-3MUTEHTY MHMOPMALMOHHBLIX U aBTOPU3ALMOHHbBIX
3anpocoB ocylectsnseTcs OnepaumMoHHbIM LIEHTPOM B KPYr/IOCYTOYHOM pexuMme 6e3 BbIXOAHBLIX B
TeyeHne 30 ceKkyHA.

20.5. MnaTexHblii KIMPUHIOBLIN LIEHTP OCYLLECTBNSET MPUMEM K WCMOMHEHUIO PacnopsiKeHui
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YYACTHMKOB MJIATEXXHON CUCTEMBI B KPYTTIOCYTOYHOM pexxuMme 6e3 BbIXOAHbIX B TeueHne 30 cekyHa.

20.6. MNNaTexHblil KIMPUHIOBLIA LEHTP OCYLUECTBASIET NpeAoCTaBleHMe PacyeTHOMY LIEHTpY
PacnopspkeHuiA  YYaCTHMKOB MMAaTEXHOW CUCTEMbI, MNPedyCMaTPMBAKOWMX COBEPLUEHNE NEpPEBOAOB
AEHEXHbIX CPeACTB Ha 6aHKOBCKME CYETa YUYACTHUKOB MIATEXHOW CUCTEMbI, A1t UCMIONTHEHUS U pa3MepoB
MNaTeXHbIX KIMPUHIOBbLIX MO3MLIMIA /S OCYLIECTBNIEHUA pacyeTa B Cucteme HandyBank exxeaHeBHO no
pabounm aHAM He nosaHee 04:30 3a npeapiayLuii paboumnii AeHb U CleaylolMe 3a HUM Hepaboyune HW.

20.7. Pacuetr B Cucrteme HandyBank ocywecrtBnsietca PacyeTHbIM LEHTPOM €XeOHEBHO MO0
pabounm aHaM ao 10:00 MOCKOBCKOro BpeEMeHM 3a NpeabiayLliuii AeHb U Cieayolme 3a HAM Hepaboune
[HN.

20.8. PacueTHbIl LeHTp obcnyxuBaeT Cueta [eHeXHOro NMOoKpbITUS B NMOPSAKE, YCTaHOB/IEHHOM
[LOrOBOPOM KOPPEeCNOHAEHTCKOro cyeta ¢ baHKOM-y4acTHMKOM.

21. Cnucok MpunoxxeHunit

MpunoxeHne N2 1 — [MpoToKoN 0 NpUCOeaANHEHNN

Mpunoxenne N2 2 — AKT 06 ynnaTe BCTYNUTENIbHOrO B3HOCA

MpunoxeHune N2 3 — AKT O 3aBepLUeHUN TECTUPOBaHWSA MHPOPMaLMOHHOro obMeHa Mexay
BaHkoM-aMuTEHTOM 1 OnepatopoM CuUcTeMbI

MpunoxeHne N2 4 — AKT 0 3aBepLUEHMN TECTUPOBaHMS Nepeaaun Peectpa onepaumii u Peectpa
KnneHToB (dopma)

Mpunoxenne N2 5 — AKT 0 Hauane akcniyaTaumm Cuctembl HandyBank

MpunoxeHne N2 6 — AKT 06 Ooka3aHHbIX ycryrax

MpunoxeHune N2 7 — dopmaT PeecTpa onepaumi

MpunoxeHune N2 8 — GopmaTt PeecTpa KIMEHTOB

MpunoxxeHne N2 9 — dopMaTbl 3N1EKTPOHHBIX 3aNpPOCOB U OTBETOB

MpunoxeHne N2 10 — 3asBneHne Ha NpeaocTaB/ieHne A0CTyNna YNOAHOMOYEHHOMY COTPYAHUKY
baHka-y4acTHuKa k cepsucaM Cuctembl HandyBank

Mpunoxenne NQ 11 — Tapud MnatexxHol cuctembl HandyBank

MpunoxxeHne N2 12 — ONpocHbIN IUCT

Mpunoxenne N2 13 — TpeboBaHus k okaszaHuio YU
MpunoxeHne N2 14 - OnucaHwe 3Tanos ocyLecTsneHns onepaumm B 160 HandyBank u
nHdopmMaLmoHHoro obmeHa OnepaTopa CucteMbl ¢ baHkoM-yyacTHUKoM CucteMbl HandyBan
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cnuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 T.
, IMeHyeMoe B AanibHelweM «baHk», B nuue
, [NEeNCTBYIOLLErO Ha OCHOBaHUK
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
ganbHeiiem «Onepatop CWCTeMbI», B N1UE , OENCTBYIOLLEr0 Ha
OCHOBaHWu , C [Ipyroi CTOpOHbI, MoAanucanu HacTosiwmii MNpoTokon o

NpUCoeEaNHEHUN O HMXKXECNEAYIOLWEM:

BaHk npucoeanHseTcs K MpaBunam MnatexHon cucteMbl HandyBank 1 NoMHOCTBLIO NPUHUMAET Bce
ycnosus Mpaeun n 06a3yeTcs BbINOMHATL MX, @ Takxke npuobpeTaeT onpeaeneHHble MNpaBuiamMm nNpasa
1 0683aHHOCTUN NO OTHOLUEHUIO K ApyrnM CTOpoHaM.

B Hactosiwem [poTokone O MpUCOEAMHEHMM WCMOMb30BaHbl TEPMUHbLI WM ONpefeneHus,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacTosiwwmit MpoTokon cocTaBneH B ABYX 3K3eMnfispax, Nno OAHOMY 3k3eMnisipy ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WHH 7734386713, KMMn 770301001
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MpunoxxeHne N 2
K Mpaeunam MnaTtexHol cnuctembl HandyBank

AKT 06 ynnarte BCTynUTesNIbHOro B3HOCA

MockBa « » 20 T.

, IMeHyeMoe B pdasnbHeiieM «BaHk», B Nmue
, [NEeNCTBYIOLLErO Ha OCHOBaHUK
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiem «OnepaTtop CucTembl», B nuLe ,
[OENCTBYIOLLEr0 Ha OCHOBaHMU , C OpYyro  CTOPOHbl, COCTaBWIN
HacToawmii AKT (danee — «AKT») 0 HUXKECNEeAYIOLLEM:

B cootBetctBUM C nyHkTOM 6.2.1. MpaBun n nyHktom 1.3. Tapuda baHk-yyacTHUK ynnatun
OnepaTopy CuCTEMbI BCTYMUTENbHBINM B3HOC 3a ydacTue B cucteMe HandyBank B pasmepe 80 000
(BocembaecsT Tbicsay) pybnein, HAC He obnaraetcs.

B HacTosileM AKTe WCMoMb30BaHbl TEPMUHbI W OMpedeneHus, W3NoXeHHble B [paBuniax
MnaTexHon cuctembl HandyBank.

HacTtoswumit AKT cocTaBneH B ABYX 3K3eMnisipax, No OAHOMY 3k3eMnnsipy anst baHka n OnepaTtopa
Cucrembl.

baHk Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WHH 7734386713, KMMn 770301001
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MpunoxeHne N° 3
K Mpaeunam MnaTtexHol cnuctembl HandyBank

AKT 0 3aBepLUeHMN TeCTMPOBaHUsl MH(POPMALIMOHHOIO 06MeHa Mexay
BaHKOM-3MUTEHTOM U OnepaTtopoM CucTembl

MockBa « » 20 T.

, UMeHyeMoe B fanbHelweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
AanbHeiweM «OnepaTtop CUCTEMbI», B N1ue

/

AEVCTBYIOLEro Ha OCHOBaHWU , C ApYyrom  CTOpOHbI, Mnoanucanu
HaCTOSILUMMA aKT O 3aBeplIeHWM TecTUpOoBaHUS WMHQOPMALMOHHOro ObMeHa MeXxay nporpaMMHoO-
annapatHbiMM  KoMmnnekcamn baHka-smuTeHTa M Onepatopa Cuctembl (fanee — <«AKT») O
HUXXecneayoLeM:

BaHk-y4yacTHMK 1 Onepatop CuCTeMbl YCNeLwHO 3aBepLunav TeCTUPOBaHMeE 3aLUMLLEHHOMO KaHana
CBS3U U MHPOPMALIMOHHOIO 0bMeHa Mexay NporpaMMHO-anmnapaTHbIMM KOMNIeKcaMmn baHka-yyacTHuKa
n OnepaTtopa CUCTEMbI C UCMOSIb30BAHWEM COrNAaCoOBaHHbIX (POPMaTOB.

B HacTosiwleM AKkTe WCMonb30BaHbl TEPMUHbI W OMpeaeneHus, U3NoXeHHble B [paBuniax
MnaTexHow cnctemsl HandyBank.

HacTosiwmit AKT COCTaBnEH B ABYX 3K3eMMIsipax, No OAHOMY 3K3eMnnapy Anst baHka-yyacTHuka u
OnepaTopa Cucremsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHamnContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, aT.4, nom.1 KoM, 74

WNHH 7734386713, KIM 770301001

44



Mpunoxxenne N2 4
K Mpaeunam MnaTtexHol cnuctembl HandyBank

AKT 0 3aBepLUeHUM TeCcTUpoBaHus nepenaum Peectpa onepauuﬁ u PeecTpa K/IMEeHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelweM «baHK-y4acTHUK»,
, OENCTBYIOLLEro Ha OCHOBAHMU
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiem «OnepaTtop Cuctembl», B nvue /
[AENCTBYIOLEr0 Ha OCHOBaHWM , C ApYyrol  CTOpOHbI, noanucanu
HaCTOoALLMIA aKT O 3aBEPLUEHUN TECTMPOBaHUS Nepeaaun Peectpa onepaumin n Peectpa knnMeHToB (aanee
— «AKT») 0 HWXXecneayLwem:

B mue

BaHk-yyacTHMK M Onepatop CuUCTeMbl YCNEWHO 3aBepliniM TeCTUpoBaHME nepedayn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HacTosileM AKTe WCMoMb30BaHbl TEPMUHbI W OMpedeneHus, W3NoXeHHble B [paBuniax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT coCTaBneH B ABYX 3K3eMnsipax, no OAHOMY 3K3eMnasipy Ans baHka-yyYacTHuka u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WHH 7734386713, KMMn 770301001
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MpunoxeHne N 5
K Mpaeunam MnaTtexHol cnuctembl HandyBank

AKT 0 Hauane a3kcrutyaTtauum Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B fanbHelweM «baHK-y4acTHUK»,
B Nvue , [OEWCTBYIOLLErO Ha OCHOBaHWUM
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeiiem «OnepaTtop CucTeMbl», B N1LE ,
LENCTBYIOWEro Ha OCHOBaHUK , C ApYyrol  CTOpOHbI, noanucanu
HacToALMIA aKT 0 Havane akcnnyaTtaummn Cuctembl HandyBank (nanee — «AKT») 0 HMXKECNEAYIOLWEM:

BaHk-y4acTHMK 1 OnepaTtop CucTeMbl YCMeLWwHO 3aBepLnin Bce NoAroToBuTeNbHble paboTbl Ans
Hayana akcnnyaTaumm Cuctembl HandyBank, a Takke npoBenu peanbHble Onepaumn u pacydeT no
Onepauusim.

B HacTosileM AKTe WCMoMb30BaHbl TEPMUHbI W OMpedeneHus, W3NoXeHHble B [MpaBunax
MnaTexHon cuctembl HandyBank.

HacTosiwmin AKT COCTaBnEH B ABYX 3K3eMMIsipax, Mo OAHOMY 3K3eMnispy Ans baHka-yyacTHuka u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, 1.4, nom.1 koM™, 74

WHH 7734386713, KMMn 770301001
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cnuctembl HandyBank

AKT 06 OKa3aHHbIX yciyrax

MockBa « » 20 T.

, UMeHyeMoe B fanbHelweM «baHK-y4acTHUK»,
B Nvue , [OEWCTBYIOLLErO Ha OCHOBaHWUM
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeiiem «OnepaTtop CucTeMbl», B N1LE ,
LENCTBYIOWEro Ha OCHOBaHWUK , C [pyro  CTOpPOHbl, COCTaBWU
HacTosWmiA AKT 06 OKasaHHbIX ycnyrax (aanee — «AKT») 0 HUXKEeCNeayoLWeM:

1. B cootBeTCTBMM C lNpaBunamMm CucTeMbl 3a nepuog C «__ » 20 r.mo«_»
20 r. (nanee — oTyeTHbIV Nepuoa) OnepatopoM CUCTEMbI 6bIIM OKa3aHbl YCITyTU
NHHOPMALIMOHHOIO 1 TEXHOIOMMYECKOro B3auMoaencTBus baHKy-YuyacTHuKy.

2. B cooTBeTCTBMM C NyHKTOM 1.4 Tapuda MnatexHon cuctembl HandyBank Bo3HarpakaeHue
Onepatopa CucreMbl cocTaBnseT ( ) pybnein, HOC He obnaraetcs.

3. KonuuectBo akTmBHbIX KnneHToB baHka-yuyacTHUKa B OTYETHbIM nepuog coctaBuno _ ()
YesioBeK.

4, B cooTtBeTCcTBMM C NyHKTOM 1.9 Tapuda MnaTtexHoi cuctembl HandyBank Bo3HarpakaeHue
Onepatopa CucteMbl coctaBnseT ( ) py6bnein, HOC __ % (cBepxy)
- ( ) pybnei.

Bcero okasaHo ycnyr Ha cymMMy (CyMMa Mponumcbio)

B HacTosiwieM AKTe WCnonb3oBaHbl TEPMUHLI W OMpeaeneHusl, Wu3noXxeHHble B [MpaBunax
MnatexHow cuctembl HandyBank.

HacTosiwumin AKT COCTaBnEeH B ABYX 3K3eMMIsipax, Mo OAHOMY 3k3eMnnspy Ans baHka-yyacTHuka u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WHH 7734386713, KMMn 770301001
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MpunoxeHne N2 7
K Mpaeunam MnaTtexHol cnuctembl HandyBank

®dopmMmat PeecTpa onepauuii

1. Peectp onepauuii npeactaBnseT coboit dain B dopmate XML, nubo B TEKCTOBOM chopmaTe.

1.1. Ha3BaHwue ¢aiina Peectpa onepaumin hopmmnpyeTcs cneaytowmm obpasom: ROBBBBBB_KK.]11],
roe:

RO — natuHckune cnmeonbl «RO»;

BBBBBB - npucBoeHHbI OnepatopoM CucTeMbl aeHTUdMKaTop baHka-yvyacTHMKa, NosyyaloLlero
PeecTtp onepauuit;

KK — nopsakoBbiit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbIi HOMeP AHS rofda (lonnaHckas aata).

1.2. AHanoroM coBCTBEHHOPYYHOW MOANMCU MOAMMWCHIBAETCS Bce coaepxumoe aina Peectpa
ornepaLmit.

1.3. MpeactaBneHne AaHHbIX B nonsx cakina Peectpa onepauuit COOTBETCTBYET CleAyOWMM
TMnam:

Num — ans npeactaBnieHnst YNCOBbIX AaHHbIX. COCTOMT TOMbKO U3 Ll,VId)pOBbIX CUMBOJI0B,

Char — panga npeactaBneHMs CUMMBOMbHBIX AaHHbIX. [onyckatoTca sobble  cMMBOMbI, 3a
UckoYeHneM cnyxebHbix. KoanpoBka fomkHa cooTBeTcTBOBaTh Windows-1251.

1.4. 3HayeHve noneun:

Cymma Onepaumm, Cymma pacdetoB no Onepauumn — cymma Onepaumm M CyMMa pacyeToB Mo
Onepauvu/l B MMHMMaJ1IbHbIX €ANHULIAX COOTBETCTBYOLLKX BatoT. UmetoT OoTpunUaTENIbHOE 3Ha4YEHNE (3HaK
«-») MpV CNMcaHuK cpeacTs ¢ BaHka-nonyyatens Peectpa onepaumii 1 UMEOT NOSIOXKUTENbHOE 3HAYEHNE
(OTCYTCTBME 3HaKa «-») NpW 3a4NCIEHUN CPEACTB B NOMb3y baHka-nonyyatens Peectpa onepauumii; ecnm
BaHk-nonyyaTtenb Peectpa onepauuit siBnsieTcss B Onepaumn OfHOBPEMEHHO M BaHKOM-3MUTEHTOM U
BaHkoM-3kBalpepoM, To cymma Onepaumm u Cymma pacyeToB no Onepauuy MMeKT oTpuuaTeNbHoe
3HauyeHue (3HaK «-») Npu cnucaHnK cpeacTs ¢ KnueHTa n MMeloT NonoXuTenbHoe 3HadeHne (OTCyTCTBUE
3HaKa «-») Mpu 3a4nMcieHnmn cpeacTs B Nonb3y KnneHra;

CyMMa MeX6aHKOBCKOMO BO3HarpaXKaeHMst - CyMMa Mex6aHKOBCKOro BO3HArpaXKaeHus B
MUHUMasbHbIX €AMHULAX COOTBETCTBYIOLLEN BaioThl. MIMEET OTpuUaTENbHOE 3HAUYEHME (3HaK «-») Npu
CnucaHum cpeactB € baHka-nonyyatenss PeecTpa onepaunii M UMEET TMOSIOKUTENBHOE 3HAYeHue
(oTCyTCTBME 3HaKa «-») MPU 3a4MC/IEHNM CPEACTB B Nosb3y baHka-nonyyatens Peectpa onepaumii; ecim
BaHk-nonyyaTtenb Peectpa onepauuit siBnsieTcss B Onepaumn OAHOBPEMEHHO M BaHKOM-3MUTEHTOM U
BaHKoM-3KBalpepoM, To cyMMa Mex6aHKOBCKOro BO3HarpaXKaeHUsi paBHa HyJio;

CymMma BosHarpaxaeHust Onepatopa CucteMbl — cyMMa Bo3HarpaxzaeHuns OnepaTtopa CucTembl B
MUHMUMaSIbHbIX €ANHULIAX COOTBETCTBYIOLLEN BasOTHI.

Cymma Bo3HarpaxaeHns Onepatopa CucTeMbl Bcerga MMeeT oTpuuaTesibHOe 3HayeHue (3Hak «-
»), KpOMe Cny4aeB OTMeHbl Onepauuu.

MnaTeXHbIN PEXMM — NAATEXHBIN PEXUM, B KOTOPOM OCyLLeCTBAeHa Onepaums:

1 — «[1naTex no peksusnTam»;
2 — «[NoraweHne KpeguTa»;

3 — «Handy-nepeBog»;

4 — «KoHBepTaums»;

5 — «Hanorwu, céopbl»;

6 — «Onnata ycnyr»;

7 — «Onnata 3akasa»;

8 — «lNononHeHune»;

9 — «/[leHeXHble nepesoabl».

TapudHas rpynna — HoMep TapudHOW rpynmbl, K KOTOPOW OTHECEH MepyYaHT, B MoJb3y KOTOPOro
ocyllecTBneHa Onepauus B NiaTeXxHbIX pexumax «Onnata ycnyr» u «Onnata 3akasa».

2. XML-¢opmaT (paina PeecTp onepaumii:

<?xml version="1.0" encoding="Windows-1251"?>
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<register>
<header>
<version>Bepcusa cdopmaTa daina (3anonHseTcs 3HaYeHMeM «6»)</version>
<time>/lata v BpeMs dopmMupoBaHus ¢arina (Num B dopmaTe
YYYYMMDDhhmmss)</time>
<banklId>WpeHTndukatop baHka-nonydyatens Peectpa onepaunii (Num)</bankId>
<number>IlopsiakoBbI HOMep (aina 3a aeHb (Num)</number>
<julian>MopsakoBbit HoMep aHsa B rogy (Num)</julian>
</header>
<operations>
<operation id="WNaeHTndmkatop Onepaumm B Cucteme HandyBank (Num)">
<time>[ata n Bpems Onepauun (Num B opmaTe

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BantoTbl">
CymmMa Onepauum (Num)
</operation>
<clearing currency="xoa BantoTbl">
Cymma pacyeTtoB no Onepaumm (Num)
</clearing>
</amount>

<mode>MnaTtexHbii pexxkum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa Baniotbl">
CymMma Mex6aHkoBcKoro Bo3Harpaxaerms (Num)
</interchange>
<system currency="koga BanoTbl">
Cymma Bo3HarpakaeHus Onepatopa Cucrembl (Num)
</system>
</fee>
<client_fee currency="koa Bantotbl">Komunccusi, B3umaemast ¢ Knnenta (Num
NpW HaNNM4YMKU AAHHBIX O KOMUCCKM)
</client_fee>
<issuer id="MpeHTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WpeHtndmkatop MepuaHTa y baHka-smuTeHTa

(Char)</id>
<name>HaunMeHoBaHe MepyaHTa y baHKa-3MUTeHTa
(Char)</name>
</merchant>
<details>
<account>Homep cueta (Num)</account>
<card>Homep 6aHkoBckol kapTebl (Char B dhopmate
9999XXXXXXXX9999) < /card>
<transaction>
<type>Twn TpaH3akuum (Num)</type>
<time>[lata n Bpemsa TpaH3akumm (Num B dhopmaTte
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuum (Char - Retrieval Reference
Number)</rr>
</transaction>
</details>
</issuer>
<acquirer id="UaeHTndukatop baHka-sksaripepa (Num)">
<merchant>
<id>WNpeHTndukatop MepuaHTa y baHka-akBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-akBalpepa
(Char)</name>
</merchant>
<details>

<mtransationId>WpaeHTndmkatop Onepauum y
MepuaHTa</mtransationld >
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<atransationId>WNaeHTndmkatop Onepaumm y
BaHka-akBaiipepa</atransationld>
<description>/letanu Onepauunmn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HoMep InekTpoHHOro AokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKTpoOHHOro AokyMeHTa B Cucreme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="«koa BantoTbI">
<amount>
<net>CyMma MnaTexHon KIMPUHIoBON no3uuum</net>
<clearing>
CymmMma pacyetos no Onepaumsm (C y4ETOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mexx6aHKOBCKMX BO3HarpaxaeHui
(c yyeToM 3HaKoOB)
</interchange>
<system>
CyMma Bo3HarpaxaeHuii Onepatopa Cuctemsl
(€ y4eToM 3HaKoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>

3. TekcToBbIV hopMmaT aiina PeecTp onepaumit:

B kauecTBe pasgenutens Mexay nonsiMn UcnonbayeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpoku 3aronoBka daiina Peectpa onepauuii

Tvn OnucaHve
Char 0O603HayeHre T1na 3anuck (3anosHAeTcs 3Ha4YeHnem «HD»)
Num WpeHTudukatop baHka-nonyyatens Peectpa onepaumi
Num MopsaKoBbLIN HOMEp 3anncK (3anoNHAETCS 3HAUEHMEM «1»)
Num MopsakoBbIN HOMep daina 3a AeHb (HauMHas € «1»)
Num MopsakoBbI HOMep AHS roaa (loNIMaHckas aata)
Num [Oata v Bpemsi popMupoBaHusa daiina (B popmate YYYYMMDDhhmmss)
Num Bepcus popmaTa aina (3anonHAETCS 3HaYEHUEM «6>)
Char KoHew cTpokm (crmBosbl 0XDOXA)
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dopmMaT cTpokit OkoHUYaHus daiina Peectpa onepauuii (Mo 0HOM CTPOKE Ha Kakaylo BanioTy pacyeToB)

Tvn OnwncaHve

Char O603HaveHne TMna 3anucuy (3anosHAETC 3HavYeHneM «FT»)
Num MopsakoBbIN HOMEpP 3anucu

Num Kop BantoTbl pacyeToB

Num CymmMa pacyeTos no Onepauusm (C y4eTOM 3HAKOB)

Num CymMMa Mex6aHKOBCKMX BO3HArpaxxaeHuii (C y4eToM 3HaKOB)
Num CyMMa Bo3HarpaxaeHuin Onepatopy Cuctemsl (C Y4ETOM 3HAKOB)
Num CyMMa lMnaTeXxxHON KIMPUHIOBOM No3uumn

Char KoHew ctpoku (cmBosbl 0XDOXA)

dopmaT CTpokM AaHHbIX daina PeecTpa onepaumi

Tun Onucanve
Char 0O603HaueHne Tuna 3anucK (3anosiHAeTCs 3Ha4YeHnem «RD»)
Num MopsAKoBbIN HOMEp 3anucu
Num [JaTta n Bpems Onepaumu (B dopmate YYYYMMDDhhmmss)
Num Cymma Onepauun
Num Kop BantoTbl Onepaumm
Num CymmMa pacyetos no Onepaunmn
Num Kopg BantoTbl pacyetos rno Onepauuu
Num Cymma Bo3HarpaxkaeHus Onepatopa CucteMmbl
Num Koa BanioTbl Bo3HarpaxaeHust Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXkaeH1s
Num MnaTeXHbIN pexum
Char TapudHas rpynna
Num Homep DnekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro gokymeHTa B Cncrteme HandyBank (B dopmate YYYYMMDD)
Num Handy-Homep
Num NoeHtnudmkatop baHka-sMuTeHTa
Char NaoeHtnudmkatop MepyaHTa y baHka-OMuTeHTa
Char HanmeHoBaHve MepuaHTa y baHka-2MuTeHTa
Num Homep cuyeTa
Char Homep 6aHkoBckoM kapTbl B popMaTe 999IXXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaHzakummn (Retrieval Reference Number)
Num NneHTudmkatop baHka-skBaipepa
Char WNaeHTndumkaTop MepyaHTa y baHka-akBanpepa
Char HanmeHoBaHue MepuaHTa y baHka-akBalpepa

51



Tun OnucaHue
Char Oetann Onepaumm
Char NoeHntndmkatop Onepaumm y MepuaHTa
Char NaeHTudumkaTop Onepaumm y baHka-skBalipepa
Num NaoeHtndmkatop Onepaunm B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npyn HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl KOMUCCUM, B3MMaeMol ¢ KnneHTa
Char KoHev cTpoku (cumBonbl 0xDOxA)

dain PeecTpa onepauuii 0693aTeNbHO COAEPXUT CTPOKY 3arofioBKa U CTPOKY OKOHYUAHMS.
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cnuctembl HandyBank

®dopMar PeecTpa KJIMEHTOB

1. PeecTp KNMEHTOB NpeaocTaBnseT cobou ¢ain B dopmate XML, nnbo B TeKCTOBOM (hopmarTe.

1.1. HasBaHue daiina PeecTpa KIMeHTOB hopMuUpyeTcs cnedytolmM obpasom: RCBBBBBB_KK.J]J,
roe:

RC — natnHckne cnmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsiakoBbit HoMep dalina 3a [eHb;

J1] — nopsiaKoBbIi HOMeP AHS rofda (lonnaHckas aata).

1.2. AHanoroM co6CTBEHHOPYYHOW MOANUCK MOAMMUCHIBAETCA BCe coaepxumoe (aina Peectpa
KJIMEHTOB.

1.3. MpeacraBneHne AaHHbIX B nonsx daina Peectpa K/IMEHTOB COOTBETCTBYET CNEAYHOLIUM
TUNam:

Num — ans npeactaBnieHnst YNCOBbIX AaHHbIX. COCTOMT TOMbKO U3 Ll,VId)pOBbIX CUMBOJI0B,

Char — pana npeactaBneHMs CUMMBOJIbHBIX AaHHbIX. [JonyckatoTcsa nobble  CcMMBOMbI, 3a
UckoYeHneM cnyxebHbix. KoanpoBka fo/mkHa cooTBeTcTBoBaTh Windows-1251.

1.4. 3HayeHune noneu:
[JeincTtBue:

P — nobaBneHne aaHHbIX;

C — n3MeHeHue faHHbIX;

D — yaoaneHune AaHHbIX;

S — n3MeHeHue n gobaeneHne AaHHbIX.

[aHHoe none AomkeHo 6biTb 3anonHeHo (MPUCYTCTBOBaTb) ANS KaXaoro WHGOPMaLMOHHOMo
obbekTa PeecTpa KIMEHTOB (KMWEHT, CYET, KapTa), Had KOTOpbIM HEO6XOAMMO MPOU3BECTU AEUCTBME.
Ecnn y obbekTa PeecTpa KNMEHTOB He 3anonHeHo (OTCYTCTBYET) AaHHOE MoJie, TO HUKaKoe AenCTBUe Hal
06BbeKTOM npou3BeaeHo He byaerT.

CraTycbl KneHTa:

0 — «AKTMBHbBIN>»;
1 — «BNoKNpOBaHHbIN».

CraTyc cuera:

0 — OTKpbIT, He 6/T0KMPOBaH;

1 — 6noknpoBaH no aebety;

2 — 610KMpOBaH No KpeauTy;

3 — 6nokupoBaH no aebeTy u No KpeauTy.

CraTyc KapThl:

0 — akTMBMpOBaHa n He bnoknposaHa (paboTaer);
1 — He akTMBMpoBaHa unu 6nokmposaHa (He paboTtaer).

YpoBeHb VILI,EHTM(bVI Kauuu:

0 (MM OTCYTCTBYET) — KIMEHT UAEHTUGDULMPOBAH MOJSTHOCTLIO;
1 — KIIMEHT MAEHTUMULMPOBAH YNPOLLEHHO;
2 — KJIMEHT He NAEHTUDULMPOBAH.

®amnnusg, Nmsa, OTUecTBso:
— anst GU3nMYeckoro nnua B COOTBETCTBYHIOLUMX MOMSIX YKa3blBalOTCA AaHHble ero OUO;

— QNS lOpUaMYEecKoro nvua B JIl060OM M3 MOSIEN YKasblBAaeTCS €ro HaMMeHOBaHuWe W
OpraHv3aLmMoHHO-NpaBoBas (opmMa.

2. XML-copmaT daitna Peectpa KNMMEHTOB:
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<?xml version="1.0" encoding="Windows-1251"?>
<register>
<header>
<bankid>WaeHTndukatop baHka-amuteHTa (Num)</bankid>
<file>
<number>TopsiakoBbIit HoMep daina 3a aeHb (Num)</number>
<datetime>[aTa n Bpems1 popmmpoBaHus daina (Num B dopmate
YYYYMMDDhhmmss)</datetime>
<version>Bepcus dopmMaTa aina (3anonHaeTCs 3HaYeHMEM «3»)</version>
</file>
</header>
<clients>
<client action="[leiictBne” (Char)>
<status>Cratyc knmeHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedmkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIl Handy-Homep (Num)</newid>
<lastname>®amnnus (Char)</lastname>
<firstname>Wmsa (Char)</firstname>
<middlename>O0T4yecTBo (Char)</middlename>
<address>Agapec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<identification>YpoBeHb naeHTudmkaumm (Num)</identification>

<accounts>
<account action="fleiictBne” (Char)>
<number>Homep cyeTta (Num)</number>
<newnumber>Hosbli1 HoMep cyeTta (Num)</newnumber>
<status>Crartyc cyeta (Num)</status>
<cards>
<card action="[eincrtaune” (Char)>
<num>Homep kapTtbl (Num)</num>
<newnum>HoBbIt HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kaptel (Num) B
¢opmate MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>Konunuectso 3anucei o KnueHtax B Peectpe knneHtoB(Num)</quantity>
</footer>

</register>
3. TekcToBbIl (hopmaT aina Peectpa KIMEHTOB
B kauectBe pasgenutens mMexay nonsMu mucnonb3yetcs cumson 0x09.

dopMaT CTpoku 3arosioBka daina Peectpa K/IMEHTOB:

Tun OnucaHue
Char O603HayeHne TMna 3anucuy (3anofHAeTCs 3HavyeHneM «HD»)
Num NaoeHTndmkaTop baHka-aMuTeHTa
Num MopsakoBbIN HOMEp 3anmcK (3anonHseTcst 3HadeHneM «00000001»)
Num MopsiakoBbI HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [OaTa v Bpemsi (popMupoBaHusa daiina B dopmate YYYYMMDDhhmmss
Num Bepcus popmaTa aina (3anonHAETCS 3HaYEHNEM «3»)
Char KoHeL, ctpoku (cumBonbl 0xDOXA)
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dopmaT CTPOKM OKOHYaHWS taiina Peectpa KIMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHre TMNa 3anmcK (3anosHAETCs 3Ha4YeHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu
Num Konuuectso 3anuceit Tuna RD B daitne
Char KoHeL, ctpoku (cumBonbl 0xDOXA)

dopMaT CTPOoKK AaHHbIX dhalina PeecTpa KJIMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHMe TMNa 3anucK (3anosHaeTcsl 3HadeHnemM «RD»)
Num MopsakoBbIN HOMEpP 3anucu
Char [OevictBue (Ans MHGOPMALIMKM O KITUEHTE)

Num CraTyc

Num Handy-Homep

Char MNpedukc HoMepa MobunbHoro TenedoHa (Handy-Homepa)
Char Gamunus

Char Nms

Char OtuecTBO

Char [evictBue (ans nHdopMaumm o cyeTe)
Num Homep cueTa

Num HoBeblIii HOMep cyeTa

Num CraTyc cueta

Char [Oeincteue (ans nHdopmaumm o kapTe)
Num Homep kapThbl

Num HoBblIh HOMep KapTbl

Num Cpok peictsus kapTbl (B popmaTe MMYY)
Num CraTyc KapTbl

Char Afpec perucrpaumm

Num NHH

Num HoBbilt Handy-Homep

Num YpoBeHb naeHTUnKaumm

Char KoHew cTpokm (crmBosbl OXDOXA)

dainn PeecTpa knneHTOB BCErga AO/MKEH COAEPXKaTb CTPOKY 3arofioBKa U CTPOKY OKOHYaHUS.
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MpunoxxeHne N2 9
K Mpaeunam MnaTtexHol cnuctembl HandyBank

dopMaThbl 3/1IEKTPOHHbIX 3aNpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: ®NO KnuneHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
®UNO: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <paTa u BpeMsa Onepaunn, BO3MOXEH AnanasoH>
HasHaueHue: <nnaTexHblii pexuM, nosyyaTesb>
Cymma: <cymma Onepauumn>
Onuncanue: <onucaHne npobnembl, NpeTeH3nn>
[aTa obpaweHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHUK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBUTeNs baHka-yvacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha OTMeHy Onepauuun

Komy: problems@handybank.ru
Tema: ®NO KnueHTa nonHOCTLIO - OTMEHa
CoobuieHue:
®UNO: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgata u Bpemsa Onepaunn>
HasHaueHue: <nnaTexHbl pexxuM, nosyyaTenb>
CymmMma: <cymma Onepaunn>
Onucanwne: <MNPOCKUM OTMEHWUTb OMEPALINIO>
Mpunoxenne: <N n gaTta nucbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpawieHus: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yyacTHuka unu KnneHta ans obpaTHou cBs3n>

* VKazbIBAETCS B C/Iy4ae, ecm 3anpoc Ha OTMeHy Onepauwy kacaercs Onepaumy, COBEDIICHHOH B pexumax <«Iliatex o
pexsuantams, <[1oralweHne KpeguTa» wim <Hasmorm, c6opbl». [TMCbMO B agpec PacHETHOro LUEHTPa C pocbBoy OkazaTs cogeicTame
B BO3BPATE M1EPEYNCIEHHDIX CDEACTB MPMIAraeTCcs B BUAE CKAHUPOBAHHOM KO K 3/1EKTDOHHOMY 3aI1pocy.

NHdopmaumsa baHka-yuyacTHUKA O BbiIBJIEHUM MHUMAEHTa MHOpPMaLMUOHHOMN
6e3onacHocTHn

Komy: problems@handybank.ru
Tema: UHumaeHT B
CoobuleHue:
[ata: <paTa BbISIBIEHUS HUMAEHTa>
OnucaHue: <onucaHne MHUNAEHTa, 06CTOATENBCTB BbISIBIEHNS MHUMAEHTA>
KoHTaKTbl: <KOHTaKTbl nNpeactaBuTens Cnyx6bl nHdopMaLmnoHHoi 6e3onacHocTy baHka-
y4YacTHMKa AN19 Nocneayowero B3aMmMoaencTemns >

OTtBeT Onepatopa CucreMbl O NpMeMe 3arnpoca K UCMOJIHEHUIO
Komy: <e-mail otnpasutens>
Tema: RE: <®UO KnneHTa NonHOCTLIO - KpaTKO Tema 3arnpoca - PROBLEMS N2 3anpoca>
CoobLueHure: 3anpoc NpuHAT.
NQ 3anpoca: <peruMcTpaumMoHHbIN HOMEp 3amnpoca, NPUCBOEHHLIN OnepaTtopoM CUCTEMbI>
OTBet OnepaTopa Cucrembl 06 UCNONTHEHMM 3aMnpoca
Komy: <e-mail otnpasutens>

Tema: RE: <®UO KnuneHTa NONHOCTLIO - KpaTKO Tema 3arnpoca - PROBLEMS NQ 3anpoca >
CoobLueHune: <oT4yeT 06 UCMOMHEHMMN UM ONMCaHNE NPUYMH OTKa3a B UCMOSIHEHMM 3anpoca>
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Mpunoxxenune N2 10
K Mpaeunam MnaTtexHol cnuctembl HandyBank

Oghopmngerca Ha 6/1aHKe baHKa-yYacTHKE

3asBsieHne Ha NpeaocTaB/ieHne AO0CTyNna YNo/IHOMOYEHHOMY COTPYAHMKY BaHKa-y4yacTHMKa
Kk cepBucam Cucrembl HandyBank

Mpocum npepoctaBuTb AoCTyn K 63k-odmcy Cuctembl HandyBank cnegyrowmM ynosiHOMOYEHHbIM
COTpyAHMKaM baHka-y4yacTHuKa:

AJZIpec 3neKTpOHHOW NoYThl U

MpaBa fgoctyna?
HoMep TenedoHa Ans CBs3un pasa Aocty

®amMunug, UMs, 0TYECTBO, [O/MKHOCTb

PykoBoauTens noAannchb / /
« » 20 T.
M.M.

2 Yka3blBaeTCcs «be3 orpaHnyYeHnn» 1nm nepeuncnsaoTca npasa, CiMCoK KOTOPbIX NPEeAOCTaBNsSETCs B
coctaBe MHCTpykumm nonb3oBaTtens no pabote ¢ 63k-odmcom Cuctembl HandyBank.
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MpunoxxeHne N2 11
K Mpaeunam MnaTtexHol cnuctembl HandyBank

Tapud MnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HarpaXaeHWi, CTaBKM KOTOPbIX YyKasaHbl B Tapude, 3a WCKIOYEHMEM
YCTaHOBJIEHHbIX B NMyHKTax 1.9 n 1.11, He nognexaT HanoroobsoXeHN0 NO Hanory Ha Ao6aBneHHyo
cTouMocTb. BosHarpaxkgeHue Onepatopy CucTeMbl, yCTaHOB/IeHHOe B nyHKTax 1.9 u 1.11 Tapuda
ykasaHo 6e3 yueta HAC, cymma Hanora uc4mMcnsieTcs AONOSHUTENBHO.

1.2. lNpu NPUMEHEHNN CTABOK BO3HArPa)/aeHWUM, NCHMCISEMbIX B MPOLIEHTAX OT CyMMbI Onepauuy,
OKpYT/IEHNE MPOUCXOANT K GnvdkallieMmy LUeioMy YWCITY MUHWMMAnbHbIX €AMHWL BanoTbl PacyeToB
(NonoBMHa MUHMMANbHOWM eAVMHMLbI BatoTbl PACYETOB OKPYI/ISIETCS A0 €AMHULb).

1.3. BaHK-y4YaCTHUK eaMHOopas30Bo BbinnaunsaeT OnepaTopy CUCTEMbI BCTYNUTENbHbIN B3HOC 3a
yuyactne B Cucteme HandyBank B pasmepe 80 000 (BoceMbaecsaT Thicsiy) pybnei.

1.4. 3a obecneyeHne WHMHOOPMALMOHHOIO U TEXHOMOTMYECKOro B3aMMOAEWCTBUS  Mexay
cybbektamm Cuctembl HandyBank BaHK-3MUTEHT BbinsiadymBaeT Onepatopy CucTeMbl BO3HArpaXxaeHue,
KOTOpOe COCTOMT M3 (pUKCMpOBaHHON YacTu B pa3mepe 1 (OamH) pybnb 3a kaxayio Onepaumio u
MEpeMEHHON YacTW, CTaBKM KOTOPOWA YyKasaHbl B Pasgene 2, BbaHk-akBalipep - TOMbKO B pasMepe
NMepeMeHHON YacTu, CTaBKM KOTOPOW YKa3aHbl B Paszaene 2.

1.5. lNpoueHTHble cTaBku Tapuda, ykasaHHble B Pasaene 2, UCUUCISOTCS B NPOLEHTaX OT CYMMbI
OnepaumMn ¥ pasnuyalTcs B 3aBUCMMOCTU OT MJIATEXHOMO peXuMa, B KOTOPOM OCYLUECTBASETCS
Onepauus, u TMna Mep4aHTa.

1.6. Buinnata BosHarpaxaeHuss baHkoMm-amuTeHTOM OnepaTopy CucTeMbl 3a COBepLUeHue
Onepaumii B nnaTexHbix pexumax «Onnata ycnyr» (3a uckmodeHveM TapudHblx rpynn la, 1b, 1c,
TapudHol rpynnbl 2 U nNyHkTa 2.6.7.3. TapudHoi rpynnsl 5) 1 «OnnaTta 3aka3oB» OCYLLECTBNAETCS C
YUYETOM [IEVICTBUSA PErPECCMBHON LIKaNbl CTAaBOK, KOTOPasi MPUMEHSIETCS K KaXkaoW TapudHon rpynne B
OTAEe/bHOCTU, HaYMHas C NepBoro Yucna Mecsua, Cneaylowero 3a MecsueM, B KOTOPOM 6blsl AOCTUTHYT
HWKeyKa3aHHbI 06beM Onepaumit. Lar ybbiBaHus cTaBku Bo3HarpaxxaeHus paseH 0,01% 3a kaxable 5
MUIITIMOHOB pybneit MecsiuHOro obopoTa Mo COOTBETCTBYHOWEN TapudHon rpynne. MNpegen perpeccumn
coctasnsieT 0,1%.

1.7. Bbinnata BO3HarpaxaeHuil 3a coBeplleHve Onepauuii B pexuMe «ABTONMATEX»
OCYLLECTBJISETCA MO CTaBKE COOTBETCTBYIOLLErO MNATEXHOro pexuma.

1.8. B tex cnyyasx, korga no ocobbiM ycrnoBusiM cornatieHms ¢ MepyaHToM ¢ KnneHta He AomkHa
B3MMaTbCsl KOMUCCUS NMpK coBepLUeHnM KnMeHTOM niaTexa B Nnosb3y 3Toro MepyaHTa, OTBETCTBEHHOCTb
3a cobnoaeHne 3TOro YCNoBKs Bo3naraeTcs Ha baHK-aMUTEHT no ucTteyeHnn 3-x (Tpex) pabounx aHew ¢
MOMEHTa, Korga TakoW MepuyaHT obbsBneH B Pasgene 3 B nopsigke, YCTaHOBJIEHHOM B NyHkTe 18.3
MNpasun.

1.9. 3a okasaHue ycnyr OnepaumoHHOro ueHTpa baHKu-y4acTHMKM BbinnavmsatoT Onepatopy
CucTeMmbl BO3HarpaxaeHue, pasmMep KOTOpOro yCTaHaBIMBaETCS B 3aBUCMMOCTU OT KOMIMYECTBA aKTUBHbIX
KnneHTtoB baHka-ydacTHMKa, NoA KOTOPbIMM MOHMMAlOTCH KnueHTbl, coBepumBlLUMe XOTS 6bl ofgHy
Onepauuio B TeYeHMe UCTEKLLEro KaneHaapHoro Mecsila, M pacCunTbiBAeTCsl eXXeMeCcsa4HOo B creayioweM
nopsake:

1.9.1. BaHK-y4aCTHMK, KOIMYECTBO aKTMBHbIX K/IMEHTOB KOTOPOro 3a MCTEKLUMWA KaneHAapHbIN
Mecsiy He npeBbicuio 500 (MaTtbcoT) KnneHToB, BO3HarpaxaeHne 3a okasaHue ycnyr OnepaumoHHOro
LEeHTpa He BbiMNJlaynBaeT, ecnu Bo3HarpaxaeHne Onepatopa CUCTeMbI, YCTaHOBIEHHOE B NyHKTe 1.4, 3a
Onepaumn WCTEKWeEro KaneHaapHoro Mecaua npesbiwaetr 20 000 (AdBaguaTb Thicad) pybnein. B
NPOTMBHOM Cfly4ae, BO3HarpaXxaeHue 3a okasaHue ycnyr OnepauyoHHOro LeHTpa COCTaBNseT pasHuLy
mexay 20 000 (dBaauaTtb Thics4) pybreit U CyMMOW YCTAHOBNIEHHOrO B COOTBETCTBMM C MyHKTOM 1.4
BO3HarpaxxaeHus OnepaTtopa CucteMbl 3a Onepaunm UCTeKLEero KaaeHaapHoro Mecsaua.

1.9.2. bBaHK-y4aCTHMK, KOMIMYECTBO aKTUBHbIX K/IMEHTOB KOTOPOrO 3a MCTEKLUMWA KaNneHAapHbIN
Mecsy npesbicuno 500 (MsaTbcoT) KnneHToB, BO3HarpaxgeHue 3a okasaHue ycnyr OnepaumoHHOro
LieHTpa He BbiNfla4nBaeT, ecsiv Bo3HarpaxaeHve OnepaTtopa Cuctembl, yCTaHOBMIEHHOE B NyHKTe 1.4, 3a
Onepaummn UCTEKLLEro KaneHaapHoro mecsaua npesbiiaeTt 20 000 (AeaauaTh Thicay) pybneit nnatoc 20
(OBaguaTtb) pybnei 3a Kaxaoro akTMBHOro KnueHta HaumHast ¢ 501 (MaTbcoT nepsoro). B npoTMBHOM
CNydae BO3HarpaxgaeHue 3a okasaHue yciyr OnepauMoHHOrO0 LEeHTpa COCTaBSIET pasHULy Mexay
cyMMol, cocTaBnsiiollern 20 000 (ABaauath Thicad) pybneit nntoc 20 (ABaauath) pybnein 3a kaxaoro
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aKkTMBHOro KnmeHTa HauvHasi ¢ 501 (NSTbCcOT MepBOro), M CyMMOM YCTQHOBMIEHHOrO B COOTBETCTBUM C
NyHKTOM 1.4 Bo3HarpaxaeHus Onepatopa CucteMbl 3a Onepaumm UCTEKLIEro KaneHaapHoro Mecsua.

1.9.3. 06s3aHHOCTb onnaTbl yciyr OnepaumoHHOro LeHTpa BO3HMKaeT Yy baHka-yvacTHMKa
HauMHasa C Mecsua, B KOTOpPOM bbinia coBeplleHa nepeas Onepaums ¢ ydactmeM KnveHTta nan MepuaHTa
baHka-y4acTHuKa.

1.10. B TeueHue nepsbix 5 (MsTK) paboumx AHeN kaneHgapHoro Mecsua OnepaTop CuUCTEMb
HanpaBnsieT baHKy-y4aCTHUKY aKT npueMa-nepedayn ycayr, okasaHHbix OnepaTtopoMm CucTeMbl 3a
npeaplayLInMin KaneHaapHbli Mecal, no ¢dopme, ycTaHoBneHHol MpunoxeHneM NO 6, (aanee — AKT) U
CYET, KOTOPbIN AO/MKEH BbITh OnslavyeH baHKOM-yyacTHMKOM B TeueHune 5 (MaTn) pabounx AHeW ¢ aathl
nosydeHus AkTta.

1.11. Pa3mep BO3HarpaxaeHuss OnepaTtopa CucTembl 3a npegoctasBneHne KnueHtam SMS,
cogepxalumnx Handy-koa n getanm Onepaumu, yCTaHaBNMBAETCS OTAENbHBIM JOrOBOPOM, 3aK/TH04aeMbIM
OnepaTopoM CucrteMbl ¢ BaHKOM-y4aCTHUKOM.

Paspen 2. CraBku Tapudga

2.1. NnatexHbld pexnM «Mnatex no pekBu3UTaM» — YCIyrv no NepeBoaly AEeHEXHbIX CPeAcTB
KnueHTOoB Ha 6aHKOBCKME MNNATeXHble PEeKBM3UTLI MonydYaTenel, npeactaBnsemMble BaHkamu-
y4yacTHMKaMM B paMKax cucteMbl HandyBank.

CraBka
CTOpOHbI
P MNepesop Ha cymmy po 7500 py6. MNepeBoa Ha cyMmmy
(BKOYMTENBHO) 6onee 7500 py6.
BaHk-3MuTeHT OnepaTopy CucteMbl 15 py6. 0,2%, makcumym 300 py6nei

2.2. MnaTtexHbli pexum «MoraleHne KpeauTa» — YCyrn MO NepeBOAy AEHEXHbIX CPeacTs
KnneHTtoB Ha 6aHKOBCKME MNaTeXHble peKBM3WUTbI C Lefbio MoraweHns kpeamta u (Mam) nomnosiHeHus
cyeTa, npeacrasnsemMble baHkaMu-ydacTHMKaMM B pamkax cuctembl HandyBank.

CraBka
T Hbl
Cropo MNepeBoa Ha cymmy go 7500 py6. MNepeBoa Ha cyMmy
(BKTIOYMTENBHO) 6onee 7500 py6.
BaHk-aMuTeHT OnepaTtopy Cuctemel 15 py6. 0,2%, makcumym 300 pybnei

2.3. MnatexHbIn pexuM «Handy-nepeBoa» — NepeBOA AEHEXHbIX CPeACTB OT oAHoro KnveHTta
Apyromy KnuveHry.

B nnatexHoMm pexwume «Handy-nepeBoa» B NAaTeXHble B3aMMOOTHOLUEHUS MOryT BCTYNaTb
KnueHTbl pasHbix bBaHkoB-3MUTEHTOB. [103TOMY TapuMbUKaLMOHHBIN NpUHUMN Anst KNMEHTOB B OTHOLLEHWM
3TOro0 NNATEXHOro peXxuMa COCTOUT B CrieaytoLeM:

— 6aHKOBCKYI0 KOMUCCMIO ynnaduBaeT KnneHT-OTnpaBuTeNb, HE3aBUCUMO OT Toro, KnneHTom
Kakoro baHka-aMuUTeHTa OH BNSETCS;

— KnueHT-nonyuyatens nnatexa He ynnadvMBaeT 6aHKOBCKYD KOMWMCCMIO MO 3Toih Onepauwy,
He3aBMCUMO OT Toro, KnMeHToM kakoro baHka-3MUTEHTa OH SABNSETCS.

B cooTBeTcTBMM € 3TMM BCe CTOpPOHbI, 0bcnyxupatowme KnneHToB-mnosyyaTenein, He B3UMatoT C
HMX KoMucemio no Onepaumnn B pexume «Handy-nepesoa», a Bce CTOpOHbI, o6cnyxusatowme KnmeHTos-
OTMNpaBuTENEN, B3UMAIOT C HUX KOMUCCUIO HMKaK He 6onbluyto, Yyem 0,2% oT cyMMbl Onepauuu npu
nepesoge Ha cymmy 6onee 5000 py6neli u HUKaK He 6onblyto, YeM 10 pybneit npu nepesoge Ha CymMMy
A0 5000 pybnen (BKIOUMTENBHO).

CraBka
CTOpOHbI MNepesog Ha cymmy ao 5000 py6. MepeBoa Ha cymMMy
(BKNOUMTENBHO) 6onee 5000 py6.
BaHK-3MUTEHT, 06CnyXXMBatOLWMI
KnuenTa-otnpasuTens, OnepaTtopy 5 pybneii 0,1%
Cucremel

2.4. MnaTtexHbi pexnM «KOHBEpTaLUUS» — NepeBol AEHEXHbIX CPEACTB BHYTPU oAHOrO baHka-
3MUTEHTA CO cyeTa KnneHTa B 0AHOM BastoTe Ha CYET 3TOro e KnneHTa B Apyrov BastoTe.

CTOpOHbI CraBka
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BaHk-3MuTeHT OnepaTtopy Cuctemel 0,15% *

* — B pybnax no kypcy baHka Poccun Ha aeHb coBeplieHus Onepaumu.

2.5. MnaTexHbln pexum «Hanorn, c6opbl» — NEepeBof AEHEXHbIX CPeACTB B YNaTy Hasloros,
rocrowsmH, cbopoB, agMMHUCTPUPYEMbIX HANOroBbIMM OpraHaMn. WMHoe BO3HarpaxaeHwe, Kpome
npeayCcMOTPEHHOro NyHKToM 1.4., He B3MMaeTcs.

2.6. NnaTtexHoble pexxumbl «Onnata ycnyr» n «Onnata 3akasa» — nepeBoj AeHEeXHbIX CpeacTB 3a
ToBapbl (paboTbl, ycnyrn), B TOM YMCe NpU ONJlaTe 3aka3a B MHTEPHET-MarasmHe.

Bce MepuaHTbl, B MOMb3y KOTOPbIX coBepliatoTcs Onepaumm B NnaTeXHbIX pexunMax «Onnata
ycnyr» n «OnnaTa 3aka3oB», CrpynnMpoBaHbl B NATb TapudHbIX rpynm.

OnnaTta Bo3HarpaxxaeHus oT baHka-smuteHTa OnepaTopy CucTeMbl OCYLLECTBASETCS MO NpaBuiam
nyHkta 1.6.

2.6.1. TapudHasa rpynna la — nocrtaBwuku yciyr XXKX, coumanbHbiX, MYHAUMMANIbHBLIX |
rOCYAapCTBEHHbIX YCNYyr M MpUpaBHEHHbIE K HUM MepuaHTbl, npegocTaBnsiowme baHky-3kBanpepy

TOPrOBYO YCTYNKY.

CTOpOHbI CraBka
BaHk-3kBalipep baHKy-3MUTEHTY 0,5%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,05%

2.6.2. TapudHaa rpynna 1lb — noctaBwmkn ycnyr XKX, coumanbHblX, MyHWUMNANbHbIX W
roCcyAapCTBEHHBIX YCIYr U MPUPaBHEHHbIE K HUM MepyaHTbl.

MpUMeHEHNe AaHHOW TapudgHOW rpynnbl NpeaycMaTpyvBaeT packpbiTue BaHKOM-3KBalMpepoM pasMmepa
TOProBoW YCTYNKu (BO3HArpaxxaeHust oT MepyaHTa 1im NNaTeXHOro NocpeaHnka, NMbo Bo3HarpaxaeHue
MepYaHTy WM NNaTEXXHOMY MOCPEAHUKY).

CTOpOH®I CraBka

BaHk-3kBalipep baHKy-3MUTEHTY B Crlyyae, ecnm
pa3Mep CTaBKW NPUHMUMAET MNOJIOXMUTESIbHOE
3HayeHve

Wm 100% ToproBoW ycTynku MuHyc 0,25%
BaHk-3MUTEHT BaHKy-3KBalpepy B cyyae, ecnm
pa3Mep CTaBKW NpUHUMAET OTpuLaTenbHoe

3HayeHue
BaHk-3MuTeHT OnepaTopy CucteMbl 0,05%
BaHk-3kBalipep OnepaTopy CucTeMbl 0,05%

2.6.3. TapudHass rpynna 1c — noctaBwmkn ycnyr XKKX, coumanbHbIX, MYHMUMNANbHbLIX |
roCyAapCTBEHHbIX YCNYr U MpUpaBHEHHbIE K HUM MepyaHTbl, He npeaocTaBnsowme baHky-3kBaipepy

TOProBYO YCTYIKY.

CTOpOHbI CraBka
BaHk-a3MUTEHT BaHKy-aKkBalpepy 0,5%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,05%

2.6.4. TapudHas rpynna 2, Bkitovarowas B cebs:

2.6.4.1. TapudHas rpynna 2a — onepaTopbl COTOBOW W WHOW CBSA3M, MHTEPHET-MpOBanaepsl,
npoBaiaepbl CNyTHUMKOBOrO, KabenbHOro TeNeBUAEHWUS W MPUPaBHEHHblE K HUM  MepuyaHTbl,
npepocTaBnsatoLmne baHky-3KkBanupepy TOProByto yCTyrKy.
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CTOpOHbI CraBka
BaHk-3kBalipep BaHKy-3MUTEHTY 0,5%
BaHk-3MuTeHT OnepaTtopy Cuctemel 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,05%

2.6.4.2. TapudHas rpynna 2b — onepaTopbl COTOBOM WM MHOW CBSA3W, WHTEPHET-MPOBANaEphI,
npoBaiaepbl CMyTHUKOBOrO, KabenbHOro TENEBMAEHWUSI W MPUPABHEHHbIE K HUM MepuyaHTbl, He

npenocTasnalLne baHky-3KkBanpepy TOProByto yCTyrKy.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBalpepy 0,5%
BaHk-aMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,1%

2.6.5. TapudHas rpynna 3 — 0OCHOBHblE MepyaHTbl.

CTOpOHbI CraBka
BaHk-3kBalipep baHKy-3MUTEHTY 1,3%
BaHk-3MuTeHT OnepaTopy CucteMbl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,2%

2.6.6. TapudHas rpynna 4 — raMbnepbl ¥ NpMpaBHEHHbIE K HUM MepyaHTbl.

CTOpOHbI CraBka
BaHk-3KkBalipep baHKy-3MUTEHTY 2,4%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,7%

2.6.7. TapudHas rpynna 5 — MepyaHThbl ¢ UHAMBMAYaANbHONM CTaBKkOM Tapuda.

2.6.7.1. lepeBog B WebMoney, AHpekc.OeHbrn, QIWI Kowenek, Kowenek 3neKCHET WU

npupaBHEHHbIE K HUM MepyaHTbI.

CTOpOHbI CraBka
BaHk-aMuTeHT BaHky-3KkBaiipepy 1,5%
BaHk-3MuTeHT OnepaTopy CucteMbl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,2%

2.6.7.2. Onnara wtpados MNMbaA.

CTOpOHbI CraBka
BaHk-aMuUTeHT BaHKy-3KkBalipepy 0,8%
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy Cuctembl 0,3%

2.6.7.3. lNepeBoabl HA TPAHCNOPTHbIE, LUKOSIbHbIE U UHbIE COLManbHbIe KapTbl, OnsaTta OTAENbHbIX

MYHULUMNANbHBIX YCIYT U NpUpaBHEHHbLIX K HUM Mep4yaHToB.

CTOpOHbI CraBka
BaHk-3kBalipep BaHKy-3MUTEHTY 0,3%
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,1%
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2.7. MnaTtexHbln pexxuM «INonosiHeHNe» — 3a4UnNCNeHNE AEHEXHbIX CPeACTB B nosb3y KnneHTa.

2.7.1. [lonofnHeHne yepes TepMMHASbHbIE CETU, UHbIE CETU NpreMa nnaTexen u u3 SNNIEKTPOHHbIX

NNaTeEXHbIX CUCTEM.

baHk- baHk-
CTOPOHSI BaHk-3kBalipep EaHK-BMM'I\"eHT AMUTEHT aKkBamnpep
BaHky-aMuTeHTy | BaHky-akBanpepy | Onepatopy OnepaTopy
CeTb nprema CcucTeMbl Cucrembl
i, Snexvir, Moocacori|
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. MononHeHue c kapT Visa, MasterCard.
CTOpOHBI CraBka
BaHk-aMuUTeHT BaHKy-3kBanpepy 25 pybnei + 0,8%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,1%
2.7.3. lNononHeHue ¢ kapT MUP.
CTOpOHbI CraBka
BaHKk-a3MUTEHT baHKy-3KBaiipepy 50 py6neit + 0,6%
BaHk-aMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMmbl 0,1%

2.8. MnaTeXxHbll pexuM «[eHexHble NepeBoabl» - YCIyrM no NepeBofaM AEHEeXHbIX CPeacTB
KnueHTtoB Ha kapTbl Visa, Mastercard, MUP, npeacrasnsieMble baHkaMn-y4acTHMKAMKU B paMKax CUCTEMBI

HandyBank.

2.8.1. lNepeBogapbl Ha kapTbl Visa, MasterCard n MUP poccuiAcknx 6aHKOB-3MUTEHTOB.

CTOpOHBbI

CraBKka

BaHk-a3MUTEHT BaHKy-aKkBalpepy

25 py6nen + 0,65%

BaHk-aMuTeHT OnepaTtopy Cuctemsl

0,1%

BaHk-3kBalipep OnepaTtopy CucTeMbl

0,1%

Paspgen 3. Cnucok Mep4yaHTOB € 0CO6bIMM YCNIOBUAMU
2KOM, Apollo Phone, ARKAN, Avito, FreshTel, GoodNet, Home net Telecom, Matrix telecom, NetByNet,
OZON.travel, QWERTY, RiNet, RU-CENTER, Schelkovo-Net, SimTravel, Starlink, Steam, U-lan, Yota,
ABTOL0p - [naTtHble goporu, AlikoHeT, Anno NHkorHnto, AnbbeoH, BKoHTakTe, Masnpom mexpernoHras,
MaeHas [opora, NOJIbOCTPUM, TopKom, OOM.RU, [OomonaH, >XKY-C-lNeTtepbypr, Kapenbckas
komnbtoTepHaa ceTb CUTUINUHK, Keapu, M9, MoptoH Tenekom, Hopa nntoc (CardTel), HTB+,
OpHoknaccHukun.Py, MNnaneTta (EkatepuHOypr), MNpomeTten-Xoym, Puan Kom, TonbattndHeproCowbiT,
TpaHcnopTHas kapta Crtpenka, Tpukonop TB, YpaneHHoe nononHeHue kapTtbl Tponka, LIEHTP
TENEPAOVNOKOMMAHWN "OOMNHLIOBO", LleHTpanbHein Tenerpad, Lindppa OauH, LkonbHoe nutaHne

r.Mocksa, OkoTenekom, AT XoyMm.
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MpunoxxeHune N2 12
K Mpaeunam MnaTtexHol cnuctembl HandyBank

OnpocHbIit nucT
0 BblINosiHeHUN BaHkoM-y4yacTHMKoM/OnepaTtopoM YU MnatexHon cucteMbl HandyBank TpeboBaHumit no
obecneyeHmnio 3aWwmTbl MHOOPMaLUM 1 NOAAEPXKAHMIO MPUEMIEMOIO YPOBHSI PUCKOB HapyweHust BOMNC

HanmeHoBaHue baHka

NQ Bonpoc Otset (JA/HET)

1 ObecneunmBaeT v baHk opraHusaumio  MHGOPMALMOHHOM
6e3onacHoctv B cootBeTcTBumn ¢ CTO BP MBBC?

2 MNoateepxxaaeTt nn baHk cooTtBeTcTBMe PCI DSS?

3 MNMoaTeepxxgaeTr M baHK COOTBETCTBME [APYrMM CTaHAapTam
obecneyeHunst 6esonacHoctu (ISO/IEC 27001 n 1.4.)?

4 Cobniogaet nm baHk TpeboaHus MonoxeHns baHka Poccun ot
09.06.2012 N9 382-M1?

5 BoinonHanacb v BbaHKOM oueHka COOTBETCTBUS TpeboBaHUAM
MNonoxxeHns baHka Poccnn N2382-M1?

6 PaspabotaHa nvM baHKOM MeTOAMKa aHann3a PUCKOB HapylUeHus
BOrC?

7 CooTBeTCTBYIOT v JoCTUraeMble nokasatenmu BOrIC

yCTaHOBNEHHbIM  BaHKOM  npueMneMmblM  YpOBHSIM  PUCKOB
HapyweHus BOriC?

8 OnpepeneHbl N1 BO  BHYTPEHHMX  [AOKYMeHTax  baHka
OpraHM3auMoHHble Mepbl U (MKN) TeXHUYECKMe CpeacTBa 3aluThbl
WMHopMaLmMK, NOPSAOK UX UCNONb30BaHNA?

9 HasHauyeHbl M B BbaHke nuUa OTBETCTBEHHblIE 3a obecrneyeHue
MH(OPMaLMOHHOW 6e30MnacHOCTU?

10 WcnonbaytoTca v B baHke kpunTorpaduyeckne cpeactsa 3aluThbl
MHdOpMauun?

11 O6ecneunBaeTcs nn baHKOM BbINOHEHME TpeboBaHUsl AOCTYNa K
6ak-odmcy cuctembl HandyBank TOAbKO — YMOAHOMOYEHHbIX
COTPYAHWUKOB?

12 BbinonHsieTcs nn B baHke pernctpaums Bcex AeNCTBUN, CBSI3aHHbIX
C ynpaBfieHneM KpunTorpacmyecknMm KJto4amm,
aAMUHUCTPUPOBAHUEM 06beKTOB NHOPMALIMOHHOM
WHMPACTPYKTYpbI, OCYLLECTB/IEHNEM JocTyna K
KOHdMAEHUMANbHON MHGOPMaUMK, YynpaBrieHWe NpUBUIErUAMU
nosib3oBaTesnei

13 Bbinn nu 3adukcnpoBaHbl BaHKOM MOMBLITKU CETEBbLIX B3/1IOMOB U
HECaHKUMOHWPOBAHHOIO  MPOHUKHOBEHUS B OMEepaLvOHHYIO
(VHdOpMaLMOHHYI0) cucTeMy baHka?

PykoBoauTenb

« » 20 r.
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MpunoxxeHune N2 13
K Mpaeunam MnaTtexHol cnuctembl HandyBank

TpeboBaHus k okazaHuto YA

HanmeHoBaHue YU

TpeboBaHusl K OKa3aHuo yciyr

PernameHT BbINOMHEHMS
npoueayp: BpeMsi Ha4yana,
OKOHYaHus,
NpOAOIKUTENBHOCTU U
nocneaoBaTeslbHOCTH
npoueayp, BbINOMHAEMbIX
onepatopamu YT
(Yka3blBaeTCs MOCKOBCKOE
Bpems)

OnepaumoHHble ycnyru (ycnyru, okasbiBaeMble OnepaumoHHbIM LEHTPOM):

- Ob6ecneyeHue gocTtyna
baHKOB-y4acTHMKOB " nx
KnneHToB K cepBrucam CUCTEMBI
HandyBank;

- ObecneyeHune
NH(POPMaLIMOHHOIO "
TEXHOMOrMYecKoro
B3aMMOAENCTBUS;

- ®opmMupoBsaHue "
HanpaBneHne baHKy-3MUTEHTY
MHMOPMaLMOHHbIX n
AdBTOPU3aLUMOHHBLIX 3anpocoB U
obpaboTka oTBeTOB baHKa-
3MUTEHTA;

- Hanpasnenne  KnueHtam
n3BeLLEHMN (MOATBEPXKAEHUIA),
Kacalowmxcsa npvema baHkom-

[octynHocTb OnepaunoHHOro
LieHTpa - KPYrnocyTo4HO 7 AHEl
B HEZeso 3a UCKIIloYeHneM
BpEMEHN, HeobXxoaMMOro Ha
OCYLLECTBJIEHNE PErnaMeHTHbIX
paboT 1 3KCTPEHHbIX
pernaMeHTHbIX paboT B
COOTBETCTBMM C M. 6.6.9 1 1.
6.6.10. HacTosiwmx Mpaswn ¢
cobnoaeHeM pernameHTa
BbIMOJIHEHUS MpOLEeayp.

- KpyrnocyTto4uHo
- KpyrnocyTto4uHo
NHdopMaumnoHHoe n
TEXHOJIorMyeckoe
B3aMMoJencTeune Mexay
BaHKOM-3MUTEHTOM "
OnepaTopom Cucremsl,
obecrneunBaiollee B pexuMme
peanbHoro BpeEMeHM

coBeplleHne  Onepaumii
nonyyeHne KnueHtamm MuHuK-
BbIMUCKA M UHopMauunm 06
OcraTtke, ocyuwlecTBnseTcs no
npoTtokony ISO 8583, ecnn nHoM
NpOTOKON He cornacosaH
baHKOM-3MUTEHTOM 7
Onepatopom Cuctembl (0. 10.1.
HacTosiwmx Mpaswn).

- dopmnposaHue n
HanpasneHne baHKy-3MUTEHTY
NH(POPMaLMOHHBIX n
ABTOPM3ALMOHHbIX 3anpocos
OCYLLECTBNAETCA
OnepaumoHHbIM  LEHTpOM B
KPYrnOCyTOMHOM pexume 6e3
BbIXOAHbIX B TeyeHune 30 cekyHA
(n.2.4. Hactoswmx Mpasun).

- HanpasneHne  KnueHTam
“3BeLLeHnin (NoATBEPXKAEHNI) B
TeyeHne 1 MWHYTbI C MOMeEHTa

3MUTEHTOM PacnopsixeHuii nonyyeHus Handy-koga
KnMeHtoB K WUCNOSTHEHWUIO,
npegocTaBneHne KnnenTtam
NOSTYYEHHbIX oT baHka-
aMuTeHTa: wuHdopMauumn 06
OctaTtke, wHGopMauum 06
yCneLwHoMm coBepLueHnu
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Onepaunn nmMbo coobLleHnit o
npuuMHax HenpeaocTaB/eHuUs
TaKoW MHbopMaLUmm.

Ycnyrvn nnaTexHoro KnMpuHra (yciyru, okasbiBaeMble MnaTeXXHbIM KIMPUHTOBLIM LIEHTPOM):

- TpueM K  WCMONHEHUIO
PacnopspkeHuit YYaCTHUKOB
NIATEXHOW CUCTEMBI;

- [llepegaya Ans MCMNONHEHUs

NPUHSATBIX PacnopspkeHuit
Y4YaCTHMKOB niaTeXHow
CUCTEMbI;

- Pacuer NNaTEXHbIX
KIMPUHTOBLIX ~ MO3UUMIA  ANs

kaxxgoro ba HKa-y4aCTHUKOB,

- MNepepaya PacyeTHOMY LIEHTPY
pa3MepoB nAaTeXHbIX
KNMPUHIOBbIX I'IO3I/IL|,I/Iﬁ no
KaXxaoMy baHKy-y4acTHuUKY;

- [Nepepaya PacyeTHOMY LIEeHTpPY
pa3mepoB BO3Harpa)xaeHui
OnepaTopa Cucrembl no
KaXxaoMy baHKy-y4yacTHUKY;

- [pepocrtasneHne baHkaMm-
y4acCTHUKaM PeecTpoB
onepauui.

JOCTYNHOCTb YCNYr NAATEXHOro
KMPWUHIa - KPYrioCyTOYHO 7
[Heli B Heaento 3a
NCKTIOYEHNEM BPEMEHM,
Heobx0AMMOro Ha
OCyLLeCTB/IEHNE pernamMeHTHbIX
paboT 1 3KCTPEHHbIX
pernaMmeHTHbIX paboT B
COOTBETCTBMU C M. 6.6.9 1 1.
6.6.10. HacToswmx lMpaBun ¢
cobntogeHneM pernameHTa
BbIMOJIHEHUS MpOLEeayp.

- [MnatexHbll  KIMPUHIOBBbIN
LEHTP OCYLLECTBASIET MpUEM K

UCMOJSTHEHUIO PacnopspkeHuit
YYaCTHMKOB nnaTeXxxHon
CUCTEMbI B KPYrI0CYTOYHOM
pexume 6e3 BbIXOAHbIX B

TeuyeHne 30 cekyHg (n.20.5.
HacTosilwmx Mpaswun).

- TnatexHbli  KIMPWUHIOBBbIA

LeHTp ocyLlecTBnseT
npepocrasneHne  PacyeTHoOMy
LIEHTPY PacnopspkeHuit
YYaCTHVKOB nnaTexHowm
CUCTeMbl, MpefycMaTpuBaoLLMX
coBepLueHne nepesoaoB
[EHEXHbIX cpencTs Ha
6aHKoOBCKME CYeTa YYacCTHUKOB
MNaTeXHOW  CUCTEMBbI,  ANs
NCNOJTHEHUSA n pa3mepoB
MnatexHbix KIIMPUHIOBbIX

no3vUMA  ANs  OCYLLECTBNEHUS!
pacyeta B Cucrteme HandyBank
eXxefHeBHO No pabouum AHAM
He nosgHee 04:30 3a
npeabliaywmnii pabounii aeHb u
crnepyowme 3a HUM Hepaboune

aHm (N 20.6.  HacTosiwmx
Mpasun).

- [TnatexHas  KIMpWHrosas
no3vumMs WM  BO3Harpa)xaeHue
OnepaTtopa Cucrembl
paccumTbiBatoTcs  OnepaTtopom
Cucremsl, BbIMOJTHSAOLLMM
dyHKUMK MnaTexHoro

KJIMPUHIOBOro LeHTpa CucTeMsl
HandyBank, oavH pa3 B CyTKu
0OAHOBPEMEHHO no BceM baHkam-

yyacTHMKaM 3a nepuog C
00:00:00 no 23:59:59 He
no3gHee 03:00 MOCKOBCKOro

BPeMeHu cnegytoLlero paboyero
[HS 1 nepepatotcs PacueTHoMy
LIEHTPY B COCTaBe KIMPUHIOBOro
peectpa MO  COMIACoOBaHHbLIM
KaHanaMm CBs3¥M He Mo3gHee
04:30 pabouero gHs (n. 13.2.
HacToswmx Mpasun).

- Peectpbl onepauui
dopmmpytoTcs MnaTexHoiM
KSIMPUHIOBbIM LIEHTPOM "

AOCTYyrHbl  baHkaM-yyacTHMKaM
exxeagHeBHO He no3gHee 09:30
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- HanpaeneHuve y4acTHMKaM

nnaTexHou cUCTEMBI
u3BeLleHM (NOATBEPXKAEHUN),
KacatoLmxcs npuema K
ucnonHeHnto  PacnopspkeHumi
YYaCTHUKOB nnaTeXxHo
CUCTEMDI;

- Mepenava N3BELLEHNN
(noATBEPXKAEHWIA), KacaloLWMXCS
NCNONHEHUS PacriopsixeHuii
YYaCTHUKOB NNaTeXHow
CUCTEMB.

MOCKOBCKOMO ~ BPEMEHWU  [HS,
cnepyowero 3a AHEM
coBeplueHus Onepauunii (n.20.3.
HacTosawmx Mpasun).

- B TeueHne 30 cekyHa nocne

NoJTy4YeHns oTBeTa Ha
ABTOPVM3aLIMOHHBIN 3anpoc

- B TeueHne 30 cekyHa

PacueTHble ycnyru (ycnyrv, okasbiBaeMble PacueTHbIM LIEHTPOM):

- OcywecrsneHne pacyeta B
Cucreme HandyBank B nopsake
N B CPOKM, YCTAHOB/IEHHblE B
pa3sgene 13 HacToswumx MNpasun;

- OTKpbITHE U BeaeHne CyeToB
[JeHexxHoro nokpbiTns baHkos-
YYaCTHUKOB;

- YBepgomneHne OnepaTopa
CuctemMbl 0 HoMmepax CuyetoB
[eHexHoro nokpbITna baHka-
YYaCTHUKA;

- NHdopmmnposaHne Onepatopa
CucrteMbl 0 TeKyLMX OCTaTKax
OeHeXxHbIX cpeacts Ha CuyeTtax
[eHeXXHoro mnoKpbITMs M 0
CMUCaAHNN AEHEXHbIX CPeacTB CO
CyetoB [IEHEXHOro MOKPbITUS
BaHKOB-y4aCTHMKOB B MoOpsiaKe,
cornacosaHHoM ¢ OnepaTopom

Oka3zaHue ycnyr no paboumm
AHAM, YCTAHOB/IEHHbIM
3aKoHOAAaTENbCTBOM PO 1
MocTaHoBNeHUaMH
MpasuTtensctea PP, B nopsiake,
OnncaHHoOM B pasfaene 13
HacTosiwmx Mpasun, €
cobntogeHveM pernameHTa
BbIMOJIHEHUA NpoLeayp, nNpu
Hann4umm peectpa oT
OnepaTopa Cucremel.

- PacyeTHbIN LEHTP eXeAHEBHO
no paboumm gHam po 10:00
MOCKOBCKOIO BPEMEHW Ha HETTO-
OCHOBE OCYLLECTB/ISIET pacyeT 3a
npeablayLwmnii AeHb, OTpa)kas no
Cuetam [leHeXHOro MOKpbITHS
baHKkOB-y4acTHMKOB [MnaTexHble
KJIMPUHIOBbIE nosuuum n
BO3HarpaxkgeHmss  Onepatopa
CucteMbl. PacyeT 3a BbIXOAHOW
(Hepabouwnin) JeHb
OCYLLECTBNAETCS B MepBbIi
pabounii AeHb, cneayoLnii 3a
BbIXOAHbIM (HepaboumMM) OHeM
(n. 13.4 HacTosawwmx Mpasun).

- B paMKax Jlorosopa,
3aK/1t04aeMoro Mexay
PacyeTHbIM LeHTpOM 1 baHKOM-
Y4YaCTHUKOM

- B AeHb X OTKpbITUS

- He MmeHee 4x pa3 B TeueHue
Kaxgoro 6aHKOBCKOro AHs
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Cucremsl;

- YBepgomneHne OnepaTopa
Cucrembl 0 HamepeHun baHka-
y4yacTHMKa 3aKpbITb Cuet
[eHeXxxHOro  MoKpbITUS  nau
dakTe 3aKpbITUS Cueta
[leHeXXHOro NoKpbITHA

- MHdopmmpoBaHmne OnepaTopa
CucteMbl 0  cobbITMAX, B
pesynbTaTte KOTOPbIX
YCTaHOBJEHHbIN MNpaBunamm
nopsigok pacdeta B Cucreme
HandyBank 6611 HapyLueH.

- B cpok He no3gHee
cnepytowero paboyero gHs C
fatbl nony4eHus TaKoOW
nHgopMaumm /  HacTynieHus
yKa3aHHOro cobbITus

- HesamepnuntenbHO
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MpunoxxeHne N2 14
K Mpaeunam MnaTtexHol cuctembl HandyBank

OnucaHue 3TanoB ocyuiecTsBneHus onepauun B 6O HandyBank n nHndopmaumoHHoro
o6bmeHa Onepartopa Cucrtembl ¢ BaHkoM-yyacTHMkoM Cuctembl HandyBank

a) MNoakntoueHne baHka-yyacTHUKa

1. BaHK-3MUTEHT MHMUMMPYET Npoueaypy noakntodeHust k Cnucteme HandyBank.

2. BaHK-3MUTEHT OTKPbLIBAET KOPPECMOHAEHTCKUIA CYET B PacUeTHOM LIEHTpe, Fae pasMellaeT
[eHexxHoe nokpbiTne baHka-aMUTeHTa.

3. OnepaTop CncteMbl n baHK-3MUTEHT goroBapuBaloTcs 06 ycnyrax u KOMUCCUSIX.

4. BaHK-3MUTEHT npucbinaet Onepatopy CUCTEMbl AOKYMEHT, OMWUCHIBAOLWMIA NOpsSAoK 06MeHa
nHcbopmaumeit ¢ ero OYMO (NpouUeccMHroBbIM LIEHTPOM).

5. Paspabotunkn HandyBank HacTpamBatoT paboty cBoero O (aBTomMaToB) B Lensx obmeHa
nHdOopMaLMeit C NPOLECCUHIOBLIM LIEHTPOM OT MMeHU BaHka-aMUTeHTa.

6. BabpaspaboTumku HandyBank HacTpamBaloT Ha aBToMaTax 6peHaAnpoBaHHbIE MHTEPMDENCH ANs
KNMeHTOB cornacHo ykasaHui baHka-aMuTeHTa.

7. OnepaTop Cucrembl pernuctpupyeT baHk-amuTeHT B Cucteme HandyBank.

8. lMpovcxoauT HacTpoika M 0TNnaaka NpoLeccos nosydeHust octatkos [C Ha KOPPeCnoHAEHTCKOM
cyeTe baHka-a3MuTeHTa u3 PacyeTHOro ueHTpa.

9. Mo pesynbTaTaM perncrpaunn baHka-aMUTEHTA, HACTPOVKM M OTNaaKku obMeHa nHdopMaumeit
C ero NpoLECCHHIOBbIM LeHTpoM OnepaTop CucTeMbl 06ecrieunBaeT NpoBeAEHNE TECTOBbIX TPaH3aKLMiA
B LiENAX NOATBEPXXAEHMS TOTOBHOCTM K OCYLLECTBNEHNIO Onepaumit.

10. MonyyeHbl OT baHKa-3MUTEHTa TEpPMWHasbl, MPUBS3aH MPOLECCUHIOBLIN LEHTP K BaHky-
3MUTEHTY, AobaBneHbl TEPMUHATbI, CBA3aHbI YCYTI.

b) KnueHtckas onepaums

1. KnueHT (oepxaTtenb kapTthl) «MBaHOB» nonyyaet goctyn k Cucteme HandyBank Tonbko nocne
3aHEeCeHUs1 OTBETCTBEHHBIM COTPYAHWMKOM BaHka-3MUTEHTa ero AaHHbIX B BeD-uHTepdelic «baHKoBCKUi
63k-ocmc» Cucrembl HandyBank.

2. OTBETCTBEHHbIV COTPYAHMK BaHka-aMuTeHTa co3gaeT nosb3oBaTens «MBaHoB» B Cucteme
HandyBank, npvBsi3biBaeT Kk OrMHy «/BaHOB» KapTOuHbIM CYET, AebeToBytlo kapTy (NOMHbIA HoMep +
CPOK AENCTBUS).

3. «MBaHOB», nonyunsB MHGOpMaumio OT baHka-3MUTEHTa O MOMy4YeHWU JOCTYNa, MAET Ha CawT
baHka-a3MuTEHTa.

4. OpgHoBpeMeHHo ¢ 3TuM Cuctema HandyBank aBTomaTnyecku nonyyaeT u3 PacyeTHoro ueHTpa
6anaHc baHka-amMuTeHTa.

5. «MBaHoB» BxoauT B pa3gen "[ns 4yacTHbIX nuU -> WHTepHeT 6aHK" KIMKaeT Mo CChblIKe
"MHTepHeT 6aHk Handybank".

6. Cant baHka-amuTeHTa nepeHanpasnsieT «MBaHOBa» Ha bpeHaupoBaHylo Bepcuio "MIHTepHeT
6aHka Handybank" ¢ norotunom BaHka-amuTeHTa (fanee - uHTepdeiic Cucremsl).

7. «/BaHoB» BBOAUT B MHTepdeiice Cuctembl cBoi handy-HoMep v naponb, BXoauT B Cuctemy.

8. pu Bxoge «MBaHoBa» B CucteMy HandyBank aBTomaTuuecku otnpasnseTcs B BaHK-3MUTEHT
(ero NpoLEeccMHIoBbIV LIeHTP) 3anpoc 0 6anaHce KapTbl U MUHU-BLINUCKE MO HEW.

9. MNonyyeHHass WHGoOpMaums oTobpaxaeTcs B WHTepdeice CucTeMbl U JIMUHOM KabuHeTe
«MBaHOBa».

10. «MBaHOB», MonyuuMB pAaHHble 0 6GanaHce kapThl, B WHTepdelice Cuctembl HandyBank
nepexoaut B pasgen "Onnata MobwunbHoW cBsi3W' (B OAMH M3 aBTOMATOB CaMOOOC/IYyXMBaHWA B
3aBUCMMOCTM OT BbIGpaHHOro BMAA onepauun), rae 3anosHSeT NpUMeHsieMylo (QOpMYy pacropsXeHus,
HanpuMep, YKa3blBaeT: HauMeHOBaHWe onepaTopa COTOBOM CBSI3W, HYXHbIA abOHEHTCKUIA HOMep U
Xenaemyo CyMMy MonosiHeHns aboHEHTCKOro Homepa.

11. Mpwu 3anonHeHun KnneHToM Bcex 06s13aTenbHbIX Noen NpuMeHsieMoit hopMbl pacropsikeHus

68



C Y4YETOM 3HayeHW (AMana3oHOB), YCTAHOBMIEHHLIX MO YMOMYaHWIO B [JaHHOM aBToMaTe
CaMOoOBC/YXXMBAHMS, COCTABIEHHOE PaCMOPSHKEHNE aBTOMATMUECKM [OKYMEHTUPYETCS (HyMepyeTcsa) U
HanpaBnseTcs B BaHK-3MUTEHT (€ro MpOLECCUMHIOBbLIA LIEHTP) B LENSX OMNpeaesieHnst BO3MOXHOCTY
NPUHATUSA €r0 K UCTIONTHEHWIO.

12. Ecnu baHK-3MUTEHT (ero NPOLECCUMHIOBbLIN LIEHTP) AAET NONOXUTENbHBINA OTBET, TO «MBaHOB»
BMAWT HOBYIO CTpaHuLy MHTepdeica Cuctembl HandyBank, roe eMy Heo6x0AMMO NMOATBEPAUTb AaHHYHO
onepaumto ¢ nomouwbto Handy-koga (CMC).

13. Mocne noATBEpPXAEHWUS [HdaHHOM onepauun «MBaHoB» mnonydaeT CMC ¢ 6-3HAYHbIM
0ZIHOPa30BbIM MAPO/IEM, KOTOPLI BBOAUT B MHTepdeic Cuctembl HandyBank.

14. Cucrema HandyBank npu nonyyeHun npasunbHoro CMC-koga aBToMaTnyecku obecrneumsaet
3anyck npoueaypbl NpoBeAeHns onepaumn (naarexa).

c) [Mpoueaypa nNpoBeaeHUs nnaTexa

1. Cucrema HandyBank npuv nony4eHun 3anpoca o NpoBeaeHnM ornepaummn A0 Hadasa CoBepLIeHUst
onepaumm 0bsa3aTenbHO onpeaenseT A0CTaTOYHOCTb AeHeXHbIX cpeacTB baHka-amuTeHTa B PacyeTHOM
LeHTpe.

2. Cuctema HandyBank HanpaBnseT PacnopsikeHne KnveHTa (aBTOpU3aLMOHHbIN 3anpoc) B baHk-
3MUTEHT (€ro MpPOLECCUMHIOBbIA LEHTP). B 3aBMCMMOCTM OT BbibpaHHOro KiMeHTOM Buaa onepaumu
(aBTOMaTa camoobcny>kmBaHus) B AaHHOM 3anpoce nepefaeTcs MAeHTUdUKATop TepMuHana, CymMma,
Ba/toTa, KapTa (MOMHbIN HOMEP + CPOK AEWUCTBUS), U Apyrast AOMNOSNHUTeNbHas ciyxebHas nHbopMaumsl.

3. BaHK-3MUTEHT (ero MpPOLECCHMHIOBLIN LEHTP), MoslyumMB Takon 3anpoc KnimeHTa, npoBepsieT
BO3MOXHOCTb MCMNOSHeHus PacnopskeHns «MBaHoBa», M B OTBET coobllaeT pe3ynbTaT MNpoBepku -
ABTOpM3aumio.

4. Cuncrema HandyBank 3anyckaeT npoueaypy o06paboTku oTtBeTa baHka-amuTeHTa (ero
NPOLECCMHIOBOrO LIEHTPA), @ MMEHHO MOATBEPXAEHMS YCMEWHOCTM CMcaHns C KapTbl «/BaHOBa»:
NpOoBEPAETCS NONIOXUTENBHOCTb NOAS NPOBEAEHMSI ONepaLnm, HanoNHEHHOCTb MHOPMALIMOHHBIX NOJEN
06 asTopusauun STAN, RRN, AUTHCODE.

5. Cucrema HandyBank npu nonyyeHum MonoXUTENbHOrO OTBETa obecrneymBaeT yMeHbLIeHue
6anaHca baHka-amuteHTa B B[] Cnctembl HandyBank Ha cymmy Onepaumn n aBTOMaTUYeCKM 3anyckaet
npoueaypy baHka-akBalipepa no onnaTte ToBapa MepyaHTa (onepaTopa COTOBOI CBA3N).

6. Cuctema HandyBank nogkniodyaetcs k w03y baHka-akBalpepa u nepefaér PacnopsikeHue
baHka-3MuTeHTa, coaepxallee 3anpoc ero KnneHta «MBaHoBa» O nepeBoae AEHEXHbIX CPeaCTB.

7. Mocne nonyyeHust NONOXMTENbHOro 0TBETa OT baHka-3KBalipepa COOTBETCTBYIOLWMI AOKYMEHT
nepexoauT B ctaTyc "McnonHeH" n nnaTex CYNTAETCS YCMELUHbIM.

d) WTor onepauuii 3a AeHb

1. B 00:30 B Cucteme HandyBank 3anyckaeTcs npoueaypa ¢hopMMpoBaHUS peecTpa niaTexen no
BCEM YCneLwHbIM AOKYMEHTaM 3a NpeablayLunii AeHb.

2. Peectpbl onepaunii popMupytotcst MnaTeXXHbIM KIMPUHIOBLIM LIEHTPOM M AOCTYMHbI baHkaMm-
yyacTHMKaM exefgHeBHO He nosaHee 09:30 MOCKOBCKOrO BpeMeHW [HS, creylowero 3a AHeM
coBeplueHuns Onepaumit (n.20.3. Mpasun).

3. lnaTtexxHas KNMpUHrosas no3vums U BosHarpaxaeHne Onepatopa CUCTEMbI PaCcCUUTLIBAKOTCA
OnepatopoM Cuctembl, BbINOAHAIOWMM GYHKUMKM  TINAaTEXHOr0 KAMPUHIOBOro LeHTpa CucTembl
HandyBank, oanH pa3 B CyTKM OAHOBpPEMEHHO no BceM baHkaM-yyacTHukam 3a nepuog c¢ 00:00:00 no
23:59:59 He nosgHee 03:00 MOCKOBCKOrO BpeMeHM criefytowero pabodero AHS W nepefaroTcs
PacueTHOMYy UEHTPY B COCTaBe KJIMPUHIOBOrO peecTpa Mo COrnacoBaHHbIM KaHanaM CBA3M He no3gHee
04:30 pabouero aHs (n. 13.2. Mpaswun).

4. PacyeTHblI LEHTP eXeaHeBHO Mo pabounm aHsM Ao 10:00 MOCKOBCKOFO BPEMEHW Ha HETTO-
OCHOBE OCYLLIECTBSAET PacUeT 3a NpeablayLmnin AeHb, oTpaxas no Cuetam [JeHeXXHOro noKpbITus BaHkoB-
YYaCTHMKOB [MnaTexHble KMPUHrOBblE MO3UUMKM U BO3HarpaxaeHus Onepatopa Cuctembl. PacueT 3a
BbIXOAHON (Hepabounit) AeHb OCYLUECTBASIETCS B MEPBbIM pabounii AeHb, CreayloWwmMin 3a BbIXOAHBIM
(Hepabounm) gHem (n. 13.4 HacToswwmx MNpasun).
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