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TepMuHbI U onpeaeneHns

ABTOpM3auMsa — TEXHMYECKAs Npoueaypa UCMonHeHUst PacnopsixeHns KnveHTa, BKIoYatowas B cebs
npoBepky BaHKOM-y4aCTHMKOM BO3MOXHOCTM WCMOSIHEHMS PacnopsbkeHuss KnueHTa W, B Clydae
yCMeLwHoN MNpoBepKM, HanpaeneHue OnepaTopy CUCTEMbl COODLLEHMS O MOATBEPXAEHUM OMEpaLuu,
ABNAOLLErocs PacropspkeHWeM y4yacTHUKA MIAaTEXHOW CUCTEMbI, KOTOPOE MOPOXAAET 06s3aTeNbCTBO
BaHKa-y4acTHMKa Mo OCYLLECTB/IEHMIO pacyeTa.

BaHK-y4aCTHMK — OfepaTop Mo MepeBoay AEHEXHbIX CPEeACTB, B TOM YMC/E WMHOCTPAHHbIN 6aHK,
npucoeauHuBLIMeECs K MpaBuiaM B kavecTBe baHka-aMuTeHTa 1 (Mnu) baHka-3kBaipepa;

BaHk-3KBaiipep — baHK-y4acTHUK, 06Ciy>XmBatoLWmMii MepyaHToB.
BaHK-3MUTEHT — BaHK-y4acTHUK, 06CITY>XMBAOLWMIA KNMEHTOB.
B®IC - 6ecnepeboiHOCTb hyHKLMOHUPOBaHUS MnaTtexHon cuctembl HandyBank.

[leHeXXHOe NOKpbITUE — [IEHEXHbIE CPEACTBA, NOAAEPXKMBAEMblE BaHKOM-y4aCTHUKOM B PacyeTHOM
LieHTpe AN 06ecneyYeHns U oCyLIECTB/IEHNS pacHeToB.

KnmneHT — um3nyeckoe MM OpuaMyeckoe vuo, 3akiouvBliee ¢ BaHKOM-y4yacTHMKOM [AOroBop W
NoslyumBLUEE HA OCHOBaHWM 3TOro0 I0FOBOPA BO3MOXKHOCTb 3@ CBOW CYET MM 3a cyeT BbaHka-y4yacTHUKa
yyactBoBaTb B Onepaumsx B KayecTBe nnaTtenblumMka M (MaM) nonydatens AeHeXHbIX CpeacTs
(3NEeKTPOHHbIX AEHEXHbIX CPEACTB).

Koa Handy-TokeHa — 0aHOpPasoBbii CEKPETHLIN KOA, CreHepMpOBaHHbIN KMEHTOM MOCpeacTBOM
reHepaTopa o0AHOpa30BbiXx naponeit (Handy-TokeHa) AN YAOCTOBEPEHWS MpaBa PacropshKeHus!
LAEHEXHBIMU CPeACcTBaMM (3NEKTPOHHLIMU AEHEXHBIMW CPEACTBAMM) NMPU COBEPLUEHUM OTAENbHO B3STON
Onepauun v SIBNSIIOLLMIACS MPOCTOMN 3MEKTPOHHOM Moanucbio KnneHTa B cooTBETCTBUM C DefepasibHbIM
3akoHoM 0T 06.04.2011 N2 63-®3 «0O6 371eKTPOHHON NoANUCK».

Me)x6aHKOBCKOE BO3HArpaXkaeHne — Bo3HarpaxaeHne, KOTopoe B COOTBETCTBMM C TapndoM oauH
BaHK-y4acTHUK BbiNnauMBaeT ApyroMy BaHKy-yyacTHUKY 3a OCYyLLECTB/IEHME MNEPEBOAOB AEHEXHbIX
cpeacTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB).

MepuaHT - opuanyeckoe nuMuo  (MHAMBMAYaNbHLIM  NpeanpuHMMaTens, ¢GuMYeckoe nMUo,
3aHMMalolleecs 4YacTHOWM  MpaKTUKOW), cocTosiee C baHkoM-3kBavipepoM B MpsiMbiX NGO
0MoCpeAoBaHHbIX AOrOBOPHBLIX OTHOLIEHMSX, MO3BONAOWMX KnveHTam C ucnonb3oBaHueM CuCTeMb
HandyBank coBepliaTb nepeBofbl AEHEXHbIX CPeCTB (3/1EKTPOHHbIX AEHEXHbIX CPEACTB) B €ro nonb3y
nmbo nonyyaTb NepeBOAbl AEHEXHBIX CPEACTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB) OT HEro.

JInMUT 0693aTeNbCTB — YCTaHOB/EHHbIM OnepaTopoM CUCTEMbI MaKCUMarbHbIN pasMep 0653aTenbCTB
BaHka-yyacTHMKa, B Mpeaenax KoToporo coBepLuatoTcs Onepaumu.

MMUHU-BBINUCKA — OrpaHUYeHHas TEXHONOMMUYECKMMI BO3MOXHOCTAMU BaHKa-3aMUTEHTA YacTb BbIMUCKK
Nno cyeTy, KOTopyl KIMEHT MOXET mnosyyaTb C ucrnonb3oBaHueM Cuctembl HandyBank B pexume
peanbHOro BpeMeHMU.

OHuB[l - obecneyeHne HeMNpepbIBHOCTU AeATeNbHOCTM U (MNWM) BOCCTAHOBAEHUE AESATENbHOCTU
Onepatopa Cucrembl 1 Onepatopos YIN.

OnepaTtop Cucrembl — onepaTtop MnaTexxHol cuctembl HandyBank.

Onepatop YMNW — onepatop yciyr NAaTeXHoN MHGPaACTPyKTYpbl (ONepauMoHHbIN LEHTP, MAaTeXHbIN
KJIMPUHIOBbIV LIEHTP W PacyeTHbIN LIEHTP).

OnepauMoHHbIN LLEeHTP - OnepaUyoHHbIi LeHTP MnatexHol cuctemMbl HandyBank.

MnaTteXXHblii KAMPUHrOBbIA LEHTP - MNATEXHbIA KIMPUHIOBbIA LEHTP [1NaTeXHOM CUCTEMbI
HandyBank.

ONEeKTPOHHbIE [AEHEeXXHble CPeAcTBa - [eHeXHble CpeacTBa, KOTopble  NpeasapuTenbHO
npefocTaBnieHbl OAHMM NWULUOM  (/IMUOM, NpPeaoCTaBMBLUMM AEHEeXHble CpeacTsa) ApYroMmMy nuuy,
yuuTbiBaolleMy MHMOPMaUMIO O pa3Mepe npeaoCTaBNeHHbIX [eHEeXHbIX CpeacTB 6e3 OTKpbITUS
6aHkoBCckOro cyeta (06s3aHHOMY Jfuuy), A4S WCMOSHEHWS AEHEXHbIX 0653aTensCrB  vua,
NpeaoCTaBMBLLErO AEHEeXHble CpeacTBa, nepea TPETbMMWU NMUAMW U B OTHOLIEHWM KOTOPbIX SMLO,
npefocTaBMBLLEE [EHEXHble CpeaCTBa, MMEEeT MpaBO fnepedaBaTb PaCMOpPsKEHUST UCKIUUTENBHO C
MCNONb30BaHNEM 3/IEKTPOHHBIX CPEACTB NyaTexa.

Onepaumns — nepeBo AEHEXHbIX CPeacTs (3J'IeKTpOHHbIX OEHEXHbIX Cpe,EI,CTB), COBGpLIJGHHbIVI C



MCMONb30BaHMEM MIaTeXHbIX cepBncoB Cucrtemsl HandyBank.

OCTaTOK — CyMMa AEHEXHbIX CPeACTB (3NEKTPOHHbLIX AEHEXHbIX CPEACTB), AOCTynHas KnueHTy ans
coBeplueHns Onepaumii.

Mnate)xHas KAMPUHroBasi MNO3MLMA — UTOroBasl CyMMa [EHEXHbIX CPeAcTB, noanexailas
3auncneHmio Ha Cyeta [leHEeXHOro MOKPbLITUS MO0 CMMCaHMIO C HUX MPU OCYLLECTB/IEHWM pacyeTa B
Cucreme HandyBank.

MpaBuna — HacToswme «MpaBuna MnaTtexxHon cuctembl HandyBank».

MpoTokon O npucoeauHeHMM — MOANMUCAHHbIN BaHkoM-yyacTHMKOM KM OnepatopoM CUCTEMBI
AOKYMEHT, NOATBEPXAAOLLMIA NpucoeanHeHne baHka-ydyacTHuka k MNpaeunam.

PacueTHblii LeHTP — pacyeTHbIN LUeHTp MnaTtexxHon cucteMbl HandyBank.

PeecTp KNMEHTOB — ¢opMUPYyeMbIt BaHKOM-3MUTEHTOM B 3/1EKTPOHHON (hOpMe U MpefoCTaB/IsiEMbIN
OnepaTopy CucTeMbl AOKYMEHT, coaepxawuh uHdopMaumio o KiuneHTax, Heobxoaumylo Ans
npepocrasneHns KnneHtam BO3MOXHOCTU UCNonb3oBaHus Cuctembl HandyBank.

PeecTtp onepauuit — hopMmpyemblii OnepatopoM CUCTEMbI B 3N1EKTPOHHOM (hOpME 1 NpeaoCcTaBseMbI
BaHKkaM-y4acTHMKaM AOKYMEHT, codepalunii nHdopmaumto 06 Onepaumsix.

Cucrema HandyBank — NnatexHas cuctema HandyBank.
CTOpOHbI — baHkK-y4acTHWKK, OnepaTtop CUCTEMBI 1 PacyeTHbIN LEeHTP.

Cuet [leHe)XHOro NOKPbITUA — KOPPECTIOHAEHTCKMIN cHeT BaHKa-yJyacTHWKa B PacyeTHOM LiEHTpe, 6o
MHOM COrNacoBaHHbI C PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pasMellaeTcs [JeHeXHOe MOKpbITUE
baHka-y4acTHuKa.

Tapud — Tapud MnatexHoi cnctembl HandyBank, onpeaensiowmii B3anMHble Bo3Harpa)aeHusi CTOPOH.
YW - ycnyrv nnaTexxHon MHApacTpyKTypbl.

PacnopsihxeHue KneHTa - pacnopsbkeHne KnmeHTta baHKy-y4acTHMKY Ha coBeplueHne Onepauum unm
Ha BbIMOJIHEHWNE MHOMO YKa3aHHOro KIMEHTOM AEWCTBUSA, COCTaBNeHHOe KIMEHTOM B 31EKTPOHHOI (bopme
C wucnonb3oBaHneM WHTepdeitica Cuctembl HandyBank, npepoctaBnsiowero baHkaM-yyacTHWMKaM
dyHKumMmn nctaHumoHHoro baHkoBckoro O6cnyxumeanust (AB0).

PacnopshxeHne y4vyacTHMKa TUIaTeXXHOW CUCTEMbl — pacnopsbkeHve baHka-yyacTHMKa Ha
OCYLLECTB/IEHME OMepauni ¢ ucnonb3oBaHueM MnatexHon Cuctembl HandyBank, cchopMmnpoBaHHOE Ha
OCHOBaHUM PacnopsxeHns KnveHTa W B COOTBETCTBMM C MNapaMeTpaMm YKas3aHHbIMM B 3TOM
PacnopskeHun KnveHTa.

Handy-koa — oaHOpa3oBbIi CEKPETHBIM KO, NpeaocTaBnseMbli KnueHTy Ans yaocToBepeHusl npasa
pacrnopshKeHns AeHEeXHbIMW CPefCTBaMu MNpu COBEpLUeHUM OTAenbHO B3sTor Onepauwu. MNpeactasnser
coboii cryyaiiHoe 4MCo, CreHepupoBaHHOE ANs AaHHOW Ornepauun, MMelolee OrpaHWYeHHbIM Mo
BPEMEHW CPOK [eNCTBUS, npefocTaBnsieMoe KnveHTy B MOMeHT coBeplieHns Onepaumu nocpeactBoM
SMS u siBnsitoLLeeCs MPOCTOM 31EKTPOHHON noanuckio KnueHTa B cooTBeTcTBUM C DeaepanbHbiM 3aKOHOM
oT 06.04.2011 N2 63-®3 «0O6 31eKTPOHHON NOANUCK».,

Handy-naposnb — MHOropasoBblii CEKPETHbLIN Naposib KnneHTa, UCNob3yeMbli Ans NonyYeHns AocTyna
K WHTepdeicy Cuctembl HandyBank, a Takxe ans yaocToBepeHWs MpaBa PacropsiKeHUsl AeHEXHbIMU
cpencTBaMm npu coBeplueHun Onepauuit. MpeactaBnsieT coboi 3agaBaemblii KnmeHToM Habop CMBOJIOB
N ABMAETCA NMPOCTOW 3/IEKTPOHHON Noanucbio KnneHTa B COOTBETCTBUM C PeaepasnibHbIM 3aKOHOM OT
06.04.2011 N2 63-®3 «O6 3neKTPOHHON NOANUCK».

Handy-Homep — HoMep MobunbHoro TenedoHa KnueHTta, ucnonb3yembiii OnepatopoM CucTeMbl Ans
naeHTudunkaumm Knmenta B Cucreme HandyBank.

Handy-TokeH — crneuuvanbHoe YCTPOMCTBO — rEeHepaTop OAHOPAa30BbIX MaposeN, MO3BOJSIOLIEE B
pEeXuMe peanbHOro BpeMeHu reHepupoBaTh Kogabl Handy-TokeHa.

Nutepdeiic Cucrembl HandyBank — coBOKynHOCTb cpefcTB (Monb30BaTENbCKUM UMHTEpdENC),
obecneunBarowmx goctyn K cepsucam Cucrembl HandyBank n npegocraBnsiowmx baHkaM-y4aCcTHUKaM
yHKumMmM AuncraHumoHHoro baHkoBckoro O6cnyxwmsanus (AB0O). ®yHkumm [OBO npepocTaBnsioTCcs
KnveHTaM Ha OCHOBaHWM 3aK/IOYeHHbIX Mexay KnueHTamm m baHkaMm-y4acTHMKamMuM LOrOBOPOB O
NpeaoCcTaBeHMN AMCTaHUMOHHOIO 6aHKOBCKOo 06cnyXunsaHums ¢ ncrnosnb3osaHnem Cucrembl HandyBank.



MHble TepMMHBbI U onpedeneHnsi, ucnonblyemole B MpaBunax, AOMHKHbI NMOHMMATLCS B COOTBETCTBUM C
JENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaumnm M HOPMaTMBHLIMKU [JOKYMEHTAMKU baHka
Poccuu.



1. O6wKne nonoKeHms
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (panee — «Cuctema HandyBank») — cOBOKymHOCTb
opraHusauuii, B3aumogencTsylowmx no [Mpasunam [MnatexHon cucrtembl HandyBank (panee -
«MpaBuna») B UeENsSX OCYLIECTB/EHMSI MEPEBOAOB [AEHEXHbLIX CPeACTB, BK/OYalOlWlas onepaTopa
NNaTeXHoOW CUCTEMbI, OMEpPaTOPOB YCNYr MAATEXHON WMHMPACTPYKTYpbl M YYACTHMKOB MSIATEXHOM
CUCTEMbI, U3 KOTOPbIX KaK MUHUMYM TPW OpraHM3aLmmn SIBASIOTCA ornepaTopamMuy Mo nepeBoay AEHEXHbIX
CPEe/CTB, @ TAKXKe CUCTEMA MPOrPaMMHBbIX, anmnapaTHbIX, PUANYECKMX U OPraHM3aLMOHHBIX PELLEHUH,
nosponsaowmx baHkaM-yyacTHMKaM npepocTtaBnsaTb KnveHTaM M MepyaHTaM NaaTeXHble U UHble
cepBuchbl, a KnneHTaMm n MepyaHTaM nosb30BaTbCs 3TUMU CEPBUCAMM.

1.1.2. YuactHukoM Cuctembl HandyBank MoxeT cTaTb oOpraHusauWs, y4yactve KOTOpoWh B
NNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akoHOM OT 27 wuioHa 2011 N2 161-03 «O
HalUMoHanbHOM nnaTexHol cucteme» (panee - degepanbHbii 3akoH NO 161-93), npu ycnosum
npucoeanHeHuns K lNMpasunam B Nopsifke, YCTaHOB/IEHHOM B pa3gerne 4 HacToawmx [Npasun.

1.2. Mpasuna Cucrembl HandyBank

1.2.1. MpaBuna - [OOKYMEHT, cojepXawmin ycnoeust yyactus B Cucteme HandyBank,
OCYLLECTB/IEHUS MepPeBOAa AEHEXHbIX CPeACTB, OKa3aHusl YCIyr NAaTeXHOW MHQPACTPYKTYpbl U MHbIE
yCrioBUsi, onpeaensemMble onepaTopoM MNnatexHon cuctembl HandyBank (nanee — «Onepatop Cuctembl»)
B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuickon deaepaumm.

1.2.2. [lpaBuna He perynvpyloT M He onpeaensioT Mnopsaaok 3Muccmm BaHkamu-yyacTHUKaMu
NAATEXHbIX KAPT, 3MEKTPOHHbIX AEHEXHbIX CPeACTB, KOTOPbIE BbINOAHATCA BaHkaMu-yyacTHVMKaMu
CaMOCTOATENIbHO B paMKaxX MeXAyHapOAHbIX WM CO3[aHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin ®epepaummn nnaTeXHbIX CUCTEM, YYACTHMKAMU KOTOPbIX OHW SIBASIKOTCS OAHOBPEMEHHO C
yyactnem B Cucreme HandyBank.

1.2.3. MNpasuna sensiotcs gorosopoM. CTopoHamu porosopa siBnstoTcs Onepatop CucTeMbl U
BaHKu-yYacTHUKM.

baHk-yyacTHMK npucoeauHaeTca K [lpaBunaMm B MOpsiAKe, YCTaHOBMEHHOM B nNyHkTe 4.1.4.
HacToswmx MNpaBun, NOAHOCTLIO M 6€3yCNOBHO NpUHMMAET Npu 3TOM Bce ycnosus Mpaeun n 0bssyertcs
BbIMOSHATb MX, @ Takxke npnobpetaeT npaBa 1 0653aHHOCTM NO OTHOLWEHMIO K ApyrM CTOpOHaM.

PacyeTHbIN LeHTP, He SBNAIOWMIACA OAHOBPEMEHHO BaHKOM-Y4aCcTHUKOM, OCYLLEeCTBASIET OYHKLUMH,
npeayCcMOTPEHHbIe HacToswmMMK [paBunaMy, Ha OCHOBaHWW OTAeNbHOro aorosopa ¢ OnepaTtopom
CucTteMbl M OTAENbHBIX 4OMOBOPOB C KaXAblM BaHKOM-yUYaCTHUKOM.

1.2.4. MMpasuna onpegenser Onepatop Cucrtembl. [Mopsaaok wu3MeHeHus [NpaBun ycTaHOBREH
pasgenom 18 Hactoswmx Mpaswn.

1.2.5. MpaBunna aBnaTca nybsMyHO AOCTYMHLIMM M pa3MellalnTcss Ha oduuManbHOM caiiTe
Onepatopa Cucrembl www.handybank.ru.

1.2.6. Bce MpunoxeHnns k MpaBunam sBASIOTCS HEOTLEMIIEMOI YacTbto Mpasun.

1.2.7. Bce CCbifIKM Ha pasgenbl, NYHKTbl U MPUIOXKEHNUS, CAENAHHbIE B TekcTe [paBun, ABNSOTCS
CCbIIKaMK Ha pasaens Mpasun, NyHKTbI MpaBun 1 NpUnoXKeHus K Mpaeunam.

1.3. KoHTponb 3a cobntogennem lMpasun ocywecrtensietcs Onepatopom CucTeMbl NOCPeAcTBoM cbopa,
cUCTeMaTM3aUmMK 1 aHanmsa nHdopMaumm (B TOM YMCsIe NosTyYeHHOM U3 06LIe0CTYMHbIX UICTOUHMKOB, Ha
OCHOBaHMK 3anpocosB OnepaTopa CucTeMbl UM B paMkax paboumx BCTpeu):

1.3.1. o peATenbHOCTM BaHkoB-y4yacTHMKOB M Onepatopos YU (MOHUTOPWHT);

1.3.2. 0 nopsiagke npepocTasneHuss baHKaMu-yyacTHUMKaMM  AUMCTAHUMOHHOMO  6aHKOBCKOro
obcnyxumBaHus € ucnonb3oBaHuveM Cuctembl HandyBank, B ToM uucne o Tapudax, o0 Kadectse
OKa3blBaeMbIX baHkaM-y4acTHMKaM yCiyr nnaTeXxHon nHdpacTpykTypbl Onepatopamu YIU;

1.3.3. 06 ypoBHe obecneuyeHus 3awmTbl MHPOPMaumnM, 06 MCNONIb3yeMbIX WHHOPMALMOHHO-
KOMMYHMKALMOHHbIX TeEXHONOrMsIX baHkoB-yyacTHMKoB 1 OnepaTtopos YW B nopsiake, yCTaHOB/IEHHOM B
nyHkTax 16.3, 16.13.2. HacToawwmx lMpasun;

1.3.4. 0 nonbITKax HEraTMBHOMO BO3AEUCTBUSI Ha MpeaoCTaB/sieMble YCTyri, 3achUKCUPOBaHHbIX
BaHKOM-yuacTHWKOM (B TOM 4YuC/ie B Cllydasix MOLIEHHUYECKUX AEUCTBUM M (MNKN) CETEBbIX B3/IOMOB,


http://www.handybank.ru/

CONPOBOXAAEMbIX HECaHKLMOHUPOBAHHLIM MPOHUKHOBEHUEM B OMEPALMOHHYI0 (MH(OPMALMOHHYIO)
cucTemy);

1.3.5. 0 xanobax, OT3blBax W NPEASIOKEHMSAX KaK BaHKOB-y4aCTHMKOB, Tak U UX KIMEHTOB,
KacaloLMXcsa ocyLlecTBnieHnst Onepauui.

1.4. CybvekTtbl Cuctembl HandyBank HecyT oTBeTCTBEHHOCTb 3a HecobntogeHne MpaBun B COOTBETCTBUU
C pa3genomM 7 Hactoawwmx MNpasun.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cy6bekTammn Cucrembl HandyBank ssnstotcs:

BaHKn-yyaCTHUkM — BaHKM-3MUTEHTHI, MpegocTasnsowme KnneHtam AMCTAHUMOHHOE 6aHKOBCKoe
obcnyxmBaHMe € ucronb3oBaHMeM Cuctembl HandyBank, un bBaHku-3kBaipepbl, 06CnyXuBatoLmne
MepuaHTOoB o OnepaunsiM, COBEPLUEHHBIM C UCNonb3oBaHMeM Cuctembl HandyBank.

OnepaTop Cnctembl — 000 «XaHanContoweHc», onpeaenstollee NMpaBnna, a TakXke BbIMNOSHAOLWEE UHble
06a3aHHOCTK, NpeaycMoTpeHHble PeaepanbHbiM 3akoHoM N2 161-03 u MNpasunamu.

OnepaumoHHbI LeHTp — 000 «XaHauContoleHe», obecrneumnBatollee B pamkax Cuctembl HandyBank
foctyn baHKoB-y4acTHUKOB M X KnneHTOB K ycnyram no nepesoay AEHEXHbIX CPeacTB (3/1EeKTPOHHbIX
[leHeXHbIX CPeaCcTB) € ucnonb3osaHueM Cuctembl HandyBank (aanee — «Onepatop Cuctembl»).

MnaTexHbl KAMPUHIoBbIA LeHTp — OO0 «XaHauContoweHe», obecneumnBatollee B paMkax CUCTEMbI
HandyBank npueM K WUCMOSHEHMIO PacrnopsiKeHMI YUYaCTHMKOB MIATEXHOW CUCTEMbI M OKasbiBalollee
WHbIE YCYrM NNaTexHoro knnpuHra (aanee — «Onepatop CucTeMbl»).

PacyeTHbI UEHTp — KpeauTHas OpraHu3aums, CO3flaHHasi B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccwuiickoi depepaumnm, ynonHoMouyeHHas OnepatopoM CUCTEMbI Ha OCYLLECTBNIEHME pacyeTa B CucTeMe
HandyBank nocpeacTBOM CnmcaHusl U 3a4nCNIEHNS AEHEXHbIX CpeacTB no Cuetam [eHeXHOro NoKpbITMs
EaHKOB-yl—IaCTHMKOB. PacyeTHbIl LEHTPp OCyWeCTBNAeT CBOKO [AeATEeNIbHOCTb B COOTBETCTBUM C
lNpaBunaMu, [OroBopaMyv KOPPECMOHAEHTCKOro cyeTa, 3ak/Mto4veHHbIMU C BaHkaMu-ydyacTHWKamu, u
aorosopoM ¢ OnepatopoM CuUCTEMBI.

2.2. OnepaTtop CUCTEMbI COBMELLAET AeATENbHOCTb OMepaTopa NIaTeXHON CUCTEMbI C AEATENbHOCTbIO
OMepaLIMOHHOro LIEHTPA M NNATEXHOMO KIMPUHIOBOro LIEHTPA.

3. Mopsaaok B3anMopeincTeua cybbektoB Cuctembl HandyBank
3.1. B pamkax lNpasun:

3.1.1. Onepatop Cucrtembl okasblBaeT baHKaM-yyacTHWKaM OMepaumoHHbIE YCIyrn W ycnayru
NAATEXHOMO KAWPUHra, BKIOYas ycayrn no obecneyeHuno MHGOPMAUMOHHOMO M TEXHOMOrMYeckoro
B3anMOJEeNCTBUS, HeobxoanMble Ans coBepLueHns Onepaumnin U OCyLLEeCTBNIEHUS pacyeToB.

3.1.2. baHKK-y4YacTHUKM obcny>xuBatoT Onepaumn M 0KasblBalOT YCIYrM Mo nepeBoay AEHEXHbIX
CpeacTs (3NEKTPOHHbIX AEHEXHbIX CPeacTB).

3.1.3. PacueTHbIN LeHTp oka3biBaeT baHkaM-yyacTHUkaM u OnepaTtopy CUCTEMbI pacyeTHbIE YCYTU.
3.1.4. B3auMHble Bo3HarpaxaeHuss baHkoB-yvacTHMKOB M OnepaTtopa CucTeMbl ONpeaenstoTcs
Tapudom.
3.2. OyHKuMM BaHKOB-y4aCTHUKOB:
3.2.1. OyHkumn baHka-3MuUTeHTa:
3.2.1.1. yctaHoBneHune ans KnveHToB ycnosuii (NpaBun) ncnonb3osaHust Cuctembl HandyBank;

3.2.1.2. npepocrasneHme OnepaTopy CucTeMbl PeeCTpoB K/IMEHTOB B COOTBETCTBMWU C MYHKTOM
10.3. HacToswmx MNpaswun;

3.2.1.3. obcnyxmBaHue KnneHtos no Onepaumsim;

3.2.1.4. obpaboTtka 3anpocoB Onepatopa CucteMbl Ha nNpefocTaBfeHMe MHdopMaumMm u



BbIMO/IHEHWE ABTOPM3aLMiA M HanpaBneHne OnepaTopy CUCTEMbI OTBETOB Ha 3T 3amnpochl, SBNSOWMECS]
PacnopsiKeHUsIMM y4aCTHUKOB MIAaTEXHON CUCTEMbI.

3.2.2. dyHkummn baHka-3kBaipepa:

3.2.2.1. ycTaHoBneHue ans MepyaHToB ycrioBuid (nopsaka) MHMOOPMaLUMOHHO-TEXHOIOMMYECKOTO
B3aMMOAENCTBMS M pacyeToB no Onepaumsiv;

3.2.2.2. o6cnyxnBaHne MepyaHToB no OnepaumsM 1 pacyeTbl ¢ MepyaHTamum.

3.3. ®yHkumm OnepaTtopa CuUcTeMbl:
3.3.1. onpegenenune Mpasun n Tapnda;
3.3.2. KOHTpONb 3a cobntoaeHneM Mpaswr;
3.3.3. ynpaBneHue Cucremori HandyBank u ee TexHnyeckasi noaaepxka;
3.3.4. BegeHue 6a3 gaHHbIX KnveHToB, MepuaHToB, BaHKOB-y4aCTHUKOB;
3.3.5. BegeHve nepeyHs Onepatopos YIU;
3.3.6. obecneyeHne 6e3onacHOCTU coBeplueHust Onepauuii;
3.3.7. obecneyeHue 3aluTbl MHMOPMaLMK NpU OcyLeCTBNeHnn Onepaunii;

3.3.8. obecneyenne bOMNC n ynpaeneHne puckamu Hapywenus bOMC.

3.4. ®yHkuMn OnepaunoHHOro LeHTpa:
3.4.1. obecneyenne goctyna baHKoB-y4acTHMKOB 1 nx KnneHToB Kk cepBrcam Cuctemsl HandyBank;

3.4.2. obecneyeHne WHGOPMAUMOHHOTO M TEXHONOrMYECKOrO B3aMMOAEWCTBUS B MOPSAKE,
yCTaHoBNeHHOM [NpaBunamu;

3.4.3. popMMpoBaHne 1 HarnpasfieHue baHKy-3MUTEHTY WMH(MOPMALUMOHHBIX U aBTOPU3ALMOHHBIX
3anpocoB 1 obpaboTka oTBeTOB baHka-aMUTEHTa;

3.4.4. HanpaBneHne KnueHTam u3BelleHMin (NOATBEPXXAEHWUI), Kacatowmxcs npvemMa baHkoM-
3MUTEHTOM PacrnopsikeHunii KnMeHToB Kk UCNOMHEHMIO, NpeaocTaBneHne KnveHTam nonyyeHHbIX oT baHka-
3MUTEHTa: WMHdopMaumm o6 OctaTtke, MHGOopMaumm 06 ycnewHoMm coBepweHMn Onepaumn nmnbo
COOOLLEHNI O MPUYMHAX HEMPEAOCTABIEHUS TakoW MHGOPMaLMK.

3.5. OyHKumMK MNaTexxHOro KIMpUHroBOro LeHTpa:

3.5.1. npueM K UCMONHEHUIO PacnopsikeHWi y4acTHUKOB NAATEXHON CUCTEMDI;

3.5.2. KOHTPONb AOCTAaTOMHOCTM [leHeXHOro nokpbitns (C yvetoMm Jiumuta 0693aTenncTs) Ans
obecneyeHunst pacdeta B Cnucrteme HandyBank;

3.5.3. npenoctaBneHne PacyeTHOMY LEHTPY PacropsikeHWn Y4YacTHMKOB MATEXHON CUCTEMBI,
npeaycMaTpmBaloLWmX CoBepLUEHNE NepeBOA0B AEHEXHbIX CPEACTB Ha YKa3aHHbIE B 3TUX PACMOPSKEHUSX
6aHKOBCKME MNaTeXHble PEKBU3UTLI, ANS UCMOSMIHEHNS U pa3MepoB MMNaTeXHbIX KIMPUHIOBbLIX NMO3ULMIA
Ansl ocywecTsneHms pacdeta B Cucteme HandyBank;

3.5.4. npepocTaBneHue baHkaM-yuyacTHMKaMm PeecTpoB onepauuin B Mopsiake, YCTaHOBIEHHOM B
nyHkTe 10.3. HacToswmx MNpaswn.
3.6. OyHKunM PacyeTHOro UeHTpa:

3.6.1. ocywlecteneHne pacyeta B Cucteme HandyBank B mopsiike v B CPOKW, YCTaHOBJSIEHHbIE B
pasgene 13 HacTosawumx Mpasun;

3.6.2. oTkpbITME U BeaeHne CyeToB [leHeXHOro NokpbiTus baHKOB-y4aCTHUKOB;
3.6.3. nHdopmmposaHme Onepatopa CUCTEMbI O TEKYLUMX OCTaTKaX AEHEeXHbIX cpeacTB Ha CyeTax
[eHexXHOro NokpbITMS baHKOB-y4aCTHMKOB.

3.7. baHk-yyacTHUK npepoctasnseT npasBo Onepatopy CucTeMbl nonyyaTb B PacyeTHOM LUeHTpe, a
PacueTHOMy UeHTpy npegocTtaBnsaTb Onepatopy Cucrembl MHGoOpMaumio o HoMmepax CYeToB [leHEeXHOro
NOKpbITUS BaHka-y4aCTHMKa 1 OCTaTKax AeHeXHbIX cpeacTB Ha CyeTax [AeHeXXHOro NoKpbITUS.



3.8. Mopsaaok B3anmoaeicTems OnepaTopa Cuctembl ¢ npvBnedeHHbIM Onepatopom YW onpeaensetcs
MNpasunamum n COOTBETCTBYIOWMM AorosopoM OnepaTtopa Cuctemsl ¢ OnepaTtopoM YIN.

4. Bctynnenme B Cucremy HandyBank, npuocraHoBneHne u npekpaileHme y4yactus B
Cucreme HandyBank

4.1. Mopspgok BcrynneHust B Cucremy HandyBank

4.1.1. OpraHmsaums, 3asiBMBLIAas O CBOEM HaMepeHuu CcTaTb bBaHKOM-y4acTHMKOM, [OSDKHA
COOTBETCTBOBATL CeAyLWMM KpUTepusam yyactust B Cucteme HandyBank:

4.1.1.1. Hannume nmueH3nn (paspeLleHns) Ha OCYLLECTBIIEHME NMEpPEBOAOB AEHEXHbIX CPeACTB B
COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl IOPUCAMKUMKN BaHKa-y4acTHWKa;

4.1.1.2. BOBMOXHOCTb 06eCrneyYeHnss CO CBOEN CTOPOHbl fopsaka WMHMOPMALMOHHOIO MU
TEXHOJIOrMYECKOro B3aMMOAENCTBUS, ucnonbyemoro B Cucreme HandyBank;

4.1.1.3. ocyleCcTB/IeHME Mep MO MNPOTUBOAEUCTBMIO Jleranmsaumn  (OTMbIBaHWIO) [10XOA0B,
NONyYeHHbIX MpecTynHbIM nyTeM, W (QUHAHCUPOBAHUIO Teppopu3Ma B nopsgke u  obbemax,
YCTaQHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii deaepaumm M HOPMATMBHLIMW AOKyMeHTaMu BaHka
Poccun.

4.1.2. Kputepem npsiMoro ydactusa B Cucteme HandyBank sBnsetcs Hanuvume nvuUEH3MM
(pa3pelueHns) Ha OCyLLEeCTBEHNE NEPEBOAOB AEHEXHbIX CPEACTB (3NEKTPOHHBbIX AEHEXHbIX CPEACTB) B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM CTPaHbl IOpUCAnKUMM BaHka-yyacTHuKa.

4.1.3. KocBeHHoe y4yactue B Cucteme HandyBank He npeaycmoTpeHo.

4.1.4. Ins sctynnenus B Cuctemy HandyBank opraHusaumsa npucoeauHseTcs K MNpasunam nytem
noanucaHusi lpoTokona O MpUCOeAMHEHUM B [ABYX 3K3eMmnaspax Mo ¢opMe, YCTaHOBEHHOM
Mpunoxennem NQ 1 k HacToAwwmM lNpaBunaMm, U OTKPbIBAET BAHKOBCKUI CYET opraHu3auuv (panee —
«CyeT [leHexKHOro nNokpbiTMsa») B PacueTHOM LieHTpe.

4.1.5. lNocne noanucaHua [MpoTokona O MNpUCOeAUHEHUU WU OTKPbITMA BaHKy-yyacTHUKy CueTa
[JdeHexxHoro nokpbiTus B PacyeTHoM ueHTpe Onepatop CucteMbl npucBavBaeT bBaHKy-y4yacTHWUKY
NAeHTUhUKATOP, MO3BONMSIOWMIA  OAHO3HAYHO  YCTaHOBUTL  y4yacTHMka Cucrtembl  HandyBank.
MpeHTUdUKaTopbl NpeacTaBnsioT Cco60M psaa  XPOHONMOrMYECKM BO3pacTaloWMX MociefoBaTeNbHbIX
HomepoB. MaeHTudukaTop baHka-yyacTHUKa He MeHSIeTCa B Cflyyae ero peopraHu3aumn u nepexoaut
€ro npaBOMpeeMHVKy Mocne rocyaapcTBeHHOW peructpauun. B cnyyae npekpaiieHus yvactusi baHka-
yyacTHuka B Cucteme HandyBank ero naeHtudmkaTop HOBOMY baHKy-y4acTHUKY He MpucBanBaeTcs.

4.1.6. latoin Havana ydactuss B CucteMe HandyBank B uUensix yBeaoMneHuss 06 3ToM
YMOSHOMOYEHHOMO OpraHa sBAsieTcs Hanbosee NO3aHAS U3 Cneaylowmx aat:

e faTa noanucaHus MpoTokona 0 NpUCOeaNHEHUN;
e faTa oTKpbITUA CyeTa [leHeXHOro nokpuITMa B PacyeTHOM LieHTpe.
4.1.7. OnepaTop CucteMbl BegeT peecTp baHKOB-Y4YaCTHUKOB.

4.1.8. B cnyyae n3meHeHus OnepatopoM CucteMbl opMbl NpucoeanHeHuns K MNpaeBunam, a Takke
B C/lyyae peopraHu3aummn baHka-yyacTHMKa Bce npasa v 0693aHHOCTM, BO3HUKLME Y CTOPOH O TaKoro
M3MEHEHUS Ha OCHOBaHWM paHee noAMnMcaHHbIX [MpOTOKONOB MPUCOEANHEHUS, [OOrOBOPOB 06
MHHOPMALIMOHHO-TEXHONOMMYECKOM B3anMOAENCTBUM NN B NOPSIAKE YHUBEPCANLHOMO NPaBONPEEMCTBa,
OCTatoTCsl AEUCTBUTENbHLIMM, €C/IM TONMbKO BaHK-y4aCTHUMK He Bblpasui B NUCbMEHHOM (opMe CBOEro
HaMepeHa pacToprHyTb CYLLECTBYIOLLME NPaBOOTHOLLEHNS.

4.2. MNpuocTtaHosneHve yyactus B Cucreme HandyBank.

4.2.1.Toa npuocTaHoeneHveM y4yactus B Cucteme HandyBank mnoHMMaeTcs BpeMeHHoe
6nokvposaHve poctyna KnueHtam u MepuaHTam baHka-yyacTHuka, yyactve kotoporo B Cucreme
HandyBank npwocTaHaBnuBaeTcsi, k cepBucaMm Cuctembl HandyBank go OkoOH4YaHusi cpoka AeicTBust
NPWOCTaHOB/EHMS.

4.2.2. Yyactne B Cucreme HandyBank moxeT 6bITb MpUoOCTaHOBNEHO:

4.2.2.1. No nHMumatmee baHka-ydacTHWKa B Cllydae HEBO3MOXXHOCTU MO TEXHUYECKUM MPUYMHAM
obecrneynTb CO CTOPOHbI BaHKa-yyacTHMKa MH(OPMaLMOHHOE M TEXHONIOrMYECKoe B3aMMOAeNCTBUE C
OnepaTopoM Cuctembl B Nopsake, YCTaHOB/IEHHOM [1paBunamu;



4.2.2.2. no nHuumnatmee Onepatopa CUCTEMBI B ClyYasix:
e HEWCMonHeHUs: bBaHKOM-y4YacTHUKOM TpeboBaHWUI M 0643aTeNbCTB, YCTAHOBEHHbIX MpaBunamu;
e HANIOXKeHUs apecTa Ha [leHeXHoe NoKpbITHe.

4.2.3. 1ns npuoctaHoBneHns yyactust B Cucteme HandyBank no nHuMumatmee baHKa-y4acTHuMKa
nocneaHuMin HanpaensieT Onepatopy CUCTEMbl 3asiBNEHWE O MPUOCTAHOBMEHUM yyacTusi B Cucteme
HandyBank ¢ yka3aHuWeM paaTbl Hayana npUWOCTAHOBNEHUS. 3asiBfieHne [AO/MKHO ObiTb MNOydeHo
OnepatopoM CucteMbl He MeHee 4YeM 3a 5 (nsTb) paboumx gHel A0 AaTbl HAayana MPUOCTAHOBIIEHWSI.
OnepaTop CucTeMbI NpUOCTaHaBIMBAET yYacTne baHKa-yyacTHWKa B CPOK, yKa3aHHbIN B 3asBneHun. Ans
BO30OHOBNEHNS yyacTusi BaHk-yyacTHMK He MeHee 4yeM 3a 1 (oamH) pabounii aeHb A0 AaThl
BO306HOBNEHUS  yyacTus  HanpaenseT Onepatopy Cuctembl 3asBfieHMe O NpekpalieHun
NpUOCTaHOBNEHNS yyacTns B Cucteme HandyBank ¢ ykasaHveM gaTtbl npeKkpaweHns NMpuoCcTaHOBAEHMS.
OnepaTop CucTeMbl BO306HOBNSIET yyacTMe baHka-y4acTHUKa B CPOK, yKa3aHHbIN B 3asiBNIEHUN.

4.2.4. B cny4dae npnocTaHoBeHns ydactTust baHka-yyacTHuka no nHuupmatmnee Onepatopa Cucrtemeol
nocneaHnin HanpaBnseT baHKy-yyacTHMKY MUCbMEHHOE YBEAOM/IEHVE, COAEPXALLEE MPUUMHY
NPUOCTaHOBEHMWS, ATy HaYana NPUOCTAHOBEHMS, a TakXKe YCI0BUS, NMPU KOTOPbIX ydacTne MOXeT bbITb
BO306HOBNEHO. Bo306HOBNEHNE yyacTusi baHka-y4acTHuKa B Cucteme HandyBank HacTynaet He no3aHee
nepsoro pabo4yero AHs, cneaytowero 3a gHem nonayyeHuns OnepatopoM Cuctemsl yBefoMIeHns oT baHka-
YUYaCTHUKA O BbIMOJIHEHWUM YCITOBUN, YKa3aHHbIX B yBeaoMeHun Onepatopa CUCTEMBI.

4.2.5. lNpuocTtaHoBneHne yyactusa B Cucteme HandyBank He ocBobo)xgaeT BaHK-yyYaCTHMK OT
BbIMOSIHEHMS1 0653aTeNbCTB, YCTAHOBEHHbIX MpaBuiaMmn, 1 coxpaHseT Bce npaBa baHka-yyacTHMKa, 3a
WCKJTIOYEHNEM MPaB M 0BSA3aHHOCTEN, NPOAOC/HKEHME WCTONHEHMSI KOTOPbIX HEBO3MOXHO B CBSI3U C
NPUOCTaHOB/IEHWEM Yy4acTus.

4.3. MNMpekpawleHue yyactus B Cucteme HandyBank

4.3.1. Kputepusimn npekpaileHust ydactms B Cucteme HandyBank senstoTtcs:

4.3.1.1. o13bIB ¥ baHKa-y4yacTHUKa NuueH3nn (paspeLleHns) Ha OCyLLEeCTBEHUe AedTeNbHOCTU No
nepeBoay AEHEXHbIX CPEACTB (3NEKTPOHHbLIX AEHEXHbIX CPEeACTB);

4.3.1.2. npu3HaHue baHka-y4acTHMka 6aHKPOTOM (HECOCTOSTENbHbIM);

4.3.1.3. 3aKkpbiTne Bcex CueTtoB [leHeXXHOro NokpbiTMS baHka-y4yacTHWKa B PacyeTHOM LieHTpe.
4.3.2. Yyactmne B Cucteme HandyBank MoxeT 6bITb NpekpaLleHo Takxe:

4.3.2.1. no nHnumnatmee Onepatopa CUCTEMBI B ClyYasix:

e HapylweHusi BbaHKoM-yyacTHuMkoM [lpaBun npu ycnoBuM, 4TO bBaHK-yyaCTHUK He yCTpaHun
HapyweHue B TedeHue 30 (TpuauaTW) KaneHAapHbIX AHEW C AaTbl MOSYyYEHUS MUCbMEHHOrO
yBeAOM/EeHNs O TakoM HapyLieHun oT Onepatopa CuUcTeMbl;

e eciv N0 060CHOBaHHOMY MHeHMio Onepatopa CucTeMbl yyactue baHka-yyacTHuka B Cucteme
HandyBank BbI3bIBAa€T MM MOXET Bbi3BaTb PeMyTALMOHHbLIE UM NPaBoBble pUckK ans CncTemsl
HandyBank.

4.3.2.2. no nimumatmee baHka-y4yacTHuKa.

4.3.3. YyacTtue baHka-yyacTHuka B Cucteme HandyBank npekpaluaeTcs aBTOMaTUYEeCKuU B Ciy4asix,
nepeyncrneHHblX B NyHkTe 4.3.1. HacToawwmx Mpasun.

4.3.4. B cniyyae HacTynneHust 0AHOro M3 COBbITUI, NepeUUCNEHHbIX B NyHKTe 4.3.2.1. HacToswWmX
MNpasun, Onepatop CucteMbl HanpasnseT baHKy-y4acTHUKY yBeAOMSIEHME O MpeKpalleHuu yyacTus B
Cucreme HandyBank ¢ ykazaHMeM nNpuuvHbl U AaTbl NpekpalleHms yqacTus.

4.3.5. MpekpalleHe y4dactus no uHUUMaTMBe baHka-y4acTHMKa OQOpMASeTCs MNUCbMEHHbIM
cornaweHneMm baHka-yyacTHMka M Onepatopa CucCTeMbl Ha OCHOBAHWW HamnpabfEHHOrO B ajpec
OnepaTopa CucrtemMbl MMCbMEHHOMO YBeAOMIeHUS BaHKa-y4acTHMKa O HAMepeHUN NpekpaTUTb ydacTue B
Cucreme HandyBank.

4.3.6. B cnyyae npekpallieHns yyactus baHka-ydactHuka B Cucteme HandyBank goctyn KnueHtam
n MepuaHTaM baHka-yyacTHuKa K cepBucam Cuctembl HandyBank n BaHKy-y4aCTHMKY K MpOrpamMMHO-
annapaTHOMY KOMMEeKCy, cepBucaM un noacmuctemam Cuctembl HandyBank 6nokupytotcs Onepatopom
CucTeMbl C MOMeHTa MpeKpalLeHns yqacTusl.

4.3.7. NpekpaweHne y4actusa B Cucteme HandyBank He ocBoboxgaer baHk-y4acTHuMK OT
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BbIMOMHEHMS 0053aTenbCTB, YCTAHOBMEHHbIX [lpaBunamu, BO3HUKLIMX A0 AaTbl MpekpalleHust ero
yyactus B Cucteme HandyBank. YnnauyeHHbIi BaHKOM-y4aCTHUKOM BCTYNUTENbHBIA B3HOC 3@ Y4YacTUe B
Cucreme HandyBank Bo3BpaTy He NOANEXWT.

5. Mopsaaok npuBieYeHNs ONepaTopoB YC/yr NIaTEXXHON MH(PPACTPYKTYPbI

5.1. Onepatop Cucrtembl uMeeT npaBo npuBnekatb OnepatopoB YIMW agna obecnevyeHus
(yHKUMOHMpoBaHus Cuctembl HandyBank.

5.2. MNpaBnna cTaHoBATCA 06s13aTenbHbIMM ANna npusnedeHHoro Onepatopa YIMW ¢ aaTbl BCTynneHus B
cuny porosopa Onepatopa Cuctemsl ¢ OnepaTtopoM YIN.

5.3. Onepatop YMW npenocraBnsieT Onepatopy CucteMbl MHMOPMaLMIO O CBOEW AeATENBHOCTHM (B YacTu
OKasaHMs YCiIyr NiaTeXHoN MHBPaCcTPyKTYphl) B MOPSAKE U B CPOKM, YCTAHOBJIEHHbIE 3aK/THOYEHHBIM C
HVMM AOrOBOPOM, a TakxXe Mo 3anpocam OnepaTopa CUCTEMbI B CPOK, YKa3aHHbIN B 3anpoce.

5.4. [1na npunekaembix OnepaTtopoB YW ycraHaBnmBatoTcs cneaytowme TpebosaHus:

5.4.1. o6uwas ¢uHaAHCOBasi YCTOMUYMBOCTb, @ AN KPEAUTHbIX OpraHu3auuii, CO3[aHHbIX B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumu, Takxe BbINOMHEHWE 0653aTENbHbIX
HopMmaTMBOB baHka Poccum. TpeboBaHve HACTOALWEro MyHKTa He pacrnpoCTpaHseTcs Ha KpeauTHble
opraHu3aummn, B OTHOLIEHNN KOTOPbIX OCYLLECTBASKOTCS MeponpusTMsa no MHAHCOBOMY 0340POBAEHNIO
€ yyactmeM baHka Poccumn yepes ®oHA koHconuaaumm 6aHKOBCKOro CEKTOpPa;

5.4.2. Hannumne onepaLMOHHbIX U TEXHONOIMYECKMX BO3MOXHOCTEN A5 OKasaHus YIN, B ToM uucne
obecneyeHuns BOMC;

5.4.3. ocywlecTBreHe Mep MO MNPOTUBOAEWCTBUIO feranv3aumn  (OTMbIBAHWUIO)  [AOXOAOB,
NONy4YeHHbIX NPeCcTynHbIM NyTeMm, U HGUHAHCUPOBAHMWIO TEPPOPU3MA;

5.4.4. Hannune HeobxoaUMBbIX NULIEH3UIA (pa3peLLeHNiA);

5.4.5. obecneveHne HeBO3MOXHOCTU nepegayn mHdopMauum no OnepaumsM Ha TeppuUTOpUIO
WMHOCTPAHHOIro rocyJapcTtBa WM MpPefoCTaBfieHUs AOCTyNa K TakoW WHdopMauumM ¢ TeppuTopum
WHOCTPaHHOro rocyaapcrtea. TpeboBaHMe He pacnpoCTpaHsSeTCs Ha CayyYanm  OCyLLeCTBfIeHMs
TpaHCrpaHuWyHbix Onepauuii, a Takke Ha Cily4Yau, €CnM nepefaya MHdbopMaumn Tpebyetca ans
paccMOTpeHus 3asBneHuin KnueHToB, Kacatolmxcst ucnonb3oBaHust Cuctembl HandyBank 6e3 cornacus
KnueHToB.

5.4.6. vHble TpeboBaHus, NpeabsBrsieMble K CybbekTaM NnaTexHbIX CUCTEM B 3aBUCMMOCTM OT BUAa
oka3blBaeMbIx YN B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoin Gepnepaunm;

5.4.7. Onepatopsbl YW He BnpaBe B OAHOCTOPOHHEM MOpsiiKke MpuoCTaHaBnMBaTh (NpekpaliaTh)
okazaHue YW baHkam-yyacTHMKaM n nx KnneHtam.
5.5. B gononHeHue Kk TpeboBaHUsIM, NepeymcrieHHbIM B NyHKTe 5.4. HacTosawmx MNpaeun, ans PacyeTHOro
LeHTpa yCTaHaBAMBaOTCA cneaytowme TpeboBaHus:

5.5.1. Hannuue nuueHsun baHka Poccum Ha ocyluecTBieHe 6aHKOBCKUX onepaumi;

5.5.2. feATenbHOCTb MO OCYLUECTBMIEHWUIO MEPEBOAOB [AEHEXHbLIX CPeACTB MO OTKPbITbIM B
PacyeTHOM LieHTpe 6aHKOBCKMM CUETaM HE MEHee Tpex JIEeT;

5.5.3. Hannuue creayoLmx TEXHOMOMMYECKUX BO3MOXHOCTEN:

5.5.3.1.npueM u 06paboTka KIMPUHIOBLIX peecTpoB Onepatopa CWUCTEMbI, COAEPXKALLUMX
MnaTexHble KIMPUHroBble No3uLMK BaHKOB-YYaCTHUKOB;

5.5.3.2. npoBeaeHne pacuyeta B Cucteme HandyBank exegHeBHo no pabouvm gHsm go 10:00
MOCKOBCKOIO BPEMEH!;

5.5.3.3. 06paboTka 1 3auncreHme nepeBoaoB AeHEXHbIX CPeacTB Ha CueTa [JleHeXXHOro NoKpbITMS
BaHKOB-y4aCTHMKOB, MOMy4YeHHbIX yepe3 lnaTtexHytlo cucteMmy baHka Poccun, B pexnMe peanbHOro
BpeMeHN;

5.5.3.4. HannumMe annapaTHO-NPOrpaMMHbIX, OMEPALMOHHBIX UM TEXHONMOMMYECKMX CpeacTs,
obecneunsatowmnx BOMNC B YaCcTM OKa3aHWUSI pacHETHbIX YCNYT.
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5.6. Kaxxgomy OnepaTtopy YMNW npucBavMBaetcs uAeHTUGUKATOP, MO3BONSIIOWNA OAHO3HAYHO €ro
yCTaHOBUTb. MaeHTudmkaTopbl npucsamBatoTcs OnepaTopoM CUcCTeMbl U NpeacTaBastoT coboi psig
XPOHOJIOrMYeCcKn Bo3pacTalowwmx nocnefoBaTesbHbIX HOMEPOB.

5.7. OnepaTtop CuCTEMbI OCYLLECTBASIET KOHTPOJIb 3a OKka3aHneM Yl baHkam-y4yacTHMKam OnepaTopamu
YMWU n BegeT nepedeHb npuenaedeHHbix OnepaTtopoB YIMNW. WMHdopmMaumsa B nepeyeHb NpuBEYEHHbIX
OnepaTtopoB YMW BHOCUTCA He no3aHee paboyero AHS, Cneaylowero 3a AHEM  3ak/loyeHus
COOTBETCTBYIOLWeEro gorosopa ¢ Onepatopom YIN.

5.8. Onepatop CucrtemMbl npepocrtasnsieT baHkaM-yyacTHMKaM CcBeAeHUs O npuBedveHHblx Onepatopax
YMW no nx 3anpocam, baHky Poccnm — B coctaBe oT4eTHOCTH no dopme 0403201.

5.9. lNMopsiaok onnatobl YIU:

5.9.1. lMopsagok onnaTel ycnyr npusnedeHHoro OnepaTopa YIU onpeaensieTcs COOTBETCTBYIOLWMM
porosopoM Onepatopa Cuctembl ¢ Onepatopom YIU n siBnsieTcs eaMHoobpasHbiM B pamkax CucTembl
HandyBank.

5.9.2. Ycnyrn PacyeTHOro uUeHTpa, okasblBaeMmble Onepatopy Cuctembl B pamkax CucTeMbl
HandyBank, onnaumsatotcss OnepatopoM CucTeMbl B COOTBETCTBMM C AoroBopoM OnepaTtopa CUCTEMBI C
PacyeTHbIM LEeHTpOM.

5.9.3. Ycnyrn PacyeTHOro ueHTpa, okasbiBaeMble baHKy-yyacTHUKY Ans obecneyeHns pacyeTa B
Cucreme HandyBank, onnaunBatoTcst bBaHKOM-y4aCTHUMKOM B NMopsiaKe, yCTaHOB/IEHHOM A0roBOpPOM baHka-
y4yacTHMKa U PacyeTHOro ueHTpa.

5.9.4. BosHarpaxgaeHune Onepatopa CUCTEMbI 3a YCIYyrM MHQPOPMALMOHHOIO M TEXHONOrMYECKOro
B3aUMOAENCTBMSI, OKa3blBaeMble OnepaTopoM CUCTeMbl BaHKy-y4aCTHUKY, ONlauMBaeTCsl B COOTBETCTBUM
¢ Tapudom n B Nopsiake, yCTaHOBEHHOM pa3aenoM 13 Hactoswwmx Mpasun.

5.9.5. lMNopsaaok onnatel Bo3HarpaxaeHus Onepatopa CucTeMbl SBASETCH e4MHO06pasHbIM A5 BCex
baHKOB-y4aCTHNKOB.

6. MpaBa n o6s13aHHOCTN CTOPOH

6.1. baHK-y4aCTHWK UMEET MnpaBo:

6.1.1. npepoctaBnsAtb  CBOMM  KnueHTaM AMCTaHUMOHHOe 6aHKoBCKOe obcCnyxuBaHue C
ncnonb3oBaHmeM Cuctembl HandyBank;

6.1.2. ycTaHaBnMBaTb AN cBoux KnveHToB ycnosus (npaBuia) AUCTAHUMOHHOTO 6aHKOBCKOro
obcnyxxmBaHus ¢ Mcnonb3oBaHueM Cuctembl HandyBank, pacxofHble MMMUTBI U MHbIE OrpaHUYEHUs Mo
Onepauusim;

6.1.3. obpawaTbcs k Onepatopy Cucrtemsl No BonpocaM pyHKUMoHMpoBaHns Cuctemsl HandyBank;

6.1.4. HanpaenaTe OnepaTtopy CuCTeMbl 3anpocbl M MNPETEH3MM B OTHOLLUEHWW COBEPLUEHHbIX
Onepauuit B NOpsiAKe, YCTAHOB/IEHHOM B pa3aene 14 HacToswmx Mpasu;

6.1.5. Hanpaenatb  Onepatopy CuUCTEMbl  MOXENaHWs U MNPEANOXEHUS,  Kacalolmecs
yHKUMOHMpPOBaHMS CucTeMbl HandyBank u npeaoctaenenus KnueHtam cepsucoB Cructemsl HandyBank;

6.1.6. nproctaHoBUTL yyacTue B Cucteme HandyBank B nopsiake, ycTaHOBAEHHOM B NyHKTe 4.2.3.
HacToswwmx MNpasun;

6.1.7. npekpatnTb yyactve B Cucrteme HandyBank B nopsiake, ycTaHOBNeHHOM B nyHkTe 4.3.5.
HacToswwmx MNpasun;

6.1.8. ncnonb3oBaTb TOBapHbIN 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX LEensiX;

6.1.9. nopyyaTb ApyrMM bBaHKaM-yuyacTHWKaM npoBeAeHWe WAEHTUMUKAUMM WK YMPOLLEHHO
naeHTUdUKaUMM KNMEeHTOB B LIENAX OCYLIECTBNEHMS MEepeBoda AEHEXHbIX CPeAcTB 6e3 OTKpbITUS
6aHKOBCKOIo CYETa, B TOM YMC/IE SMEKTPOHHbIX AEHEXHBIX CPEACTB, a TakKe NpeaocTaBneHus KnneHTtam
3NEKTPOHHOrO CPeACTBa NnaTexa.

6.2. baHK-y4yacTHMK 0653aH:

6.2.1. BoinnatnTh Onepatopy CuUCTeMbl MPeAyCMOTPEHHbINM TapudoM BCTYMUTESbHBIN B3HOC 3a
yyactue B Cucteme HandyBank B TeueHune 10 (aecatun) pabounx agHen, cneayowmx 3a AHEM NOoANUCaHUS
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MpoToKona o NpucoeanHeHUu;

6.2.2. oTKpbITb B PacyeTHOM uUeHTpe CueT [leHeXHOro noKpbiTUS M pa3MecTuTb [leHexHoe
nokpbiTie Ha CueTe [EeHEXHOrO MOKPbITUS B CBOEM HaLMOHANbHOM BanloTe, a Takxke, npu
HeobxoammocTu, B gonnapax CLWA v (nnn) B €Bpo;

6.2.3. npegocraButb PacyeTHOMY LEHTPY NMpaBo CnucbiBaTb 6€3 4ONOMHMTENBHOIO PacrnopsiKeHus]
baHka-yyacTHMKa [AeHexHble cpeactBa co Cueta [leHEXHOro MOKPbITUS pacyeTHbIM [OKYMEHTOM
PacueTHOro ueHTpa Ha OCHOBaHWW NpefocTassieHHoro OnepaTtopoM CUCTEMbI KIIMPUHIOBOrO PeecTpa,
coaepxatiero MnaTexHyo KIMPUHIroBYHO NO3MUMIO U BO3HarpaxaeHve Onepatopa cUCTeMbl.

6.2.4. obecrieumBaTb HannumMe AEHEXHbIX cpeacTB Ha CueTe [JeHEXHOro MOKPLITUS B pa3Mepe
YCTaHOBMEHHOMO NMMUTa ANns obecrieyeHnss 6ecnepeboiiHOCTM coBeplueHns Onepaunii KnveHTamu
baHka-y4acTHuKa;

6.2.5. o6ecneunTb CO CBOEW CTOPOHbI BecrepeboiiHyto paboTy KaHanoB CBA3M, UCMOJb3YEMbIX MPU
OCYLLECTBIEHUN MHDOPMALIMOHHOIO M TEXHOIOMMYECKOro B3auMoaencTBumst ¢ OnepatopoM CUCTEMBI;

6.2.6. BbINONHATL TpeboBaHus [paBun, kacawwmecs obecrneveHns BOMNC, n  okasbiBaTb
copeicteme OnepaTopy CUCTEMBI B peanmn3aummn Mep no 3awute nHdbopMaumm n obecneveHun BOMC;

6.2.7. He UCNONb30BaTb HUKAKME TEXHUYECKME M MPOrpaMMHbIE CPEACTBA C Leblo MPOHUKHOBEHMS
n (MNn) BHECEHMS| M3MEHEHMII B MNporpamMMHble cpeactBa Cuctembl HandyBank wnv ans cospaHus
NPeAnoCbISIOK K BOSHUKHOBEHWIO c60eB B PyHKLMOHMpPOBaHnM Cuctembl HandyBank;

6.2.8. BbinniaumBaTb Mexx6aHKOBCKOE BO3HarpaXkaeHne n Bo3Harpa)xxaeHme OnepaTtopy CUCTEMBI B
COOTBETCTBMU C pa3aenom 13 Hactoswmx Mpasun u Tapudom;

6.2.9. pa3MecTuTb TOBapHbI 3Hak Cuctembl HandyBank Ha cBoeM caiiTe u B HTepdelice CucteMbl
HandyBank;

6.2.10. npepoctaBnaTb OnepaTtopy CucTeMbl MHGOPMaLUMIO O CBOEN AeATenbHOCTM MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.2.11. HesameanuTenbHO WHMopMMpoBaTb Onepatopa CuUCTEMbI O COBbITUSIX, BbI3BABLUMX
onepauMoHHble cbou, B pe3ynbTaTe KOTopbIX HapyleHa b®MNC ans KnueHTtoB 1 (unn) MepyaHToB baHka-
yUYacCTHUKa, O MPUYMHAX M NOCNEACTBUAX TaKUX COBLITMI B nopsiake, onpeaeneHHoM MpaBunamu;

6.2.12. yyacTBOBaTb CO CBOEN CTOpPOHbI B MnpueMe U 06paboTke MNpPeTeH3WA U 3anpocoB Mo
Onepauusim oT KnueHTtoB 1 (M) MepyaHTOB;

6.2.13.B cCnyyae oOTKasa OT oduuManbHOW Ny6AMKaUMM OTYETHOCTM BaHKOM-y4yacTHUKOM,
exxeMecsyHo, He no3gHee 20-ro yncna Mecaua, cneaylowero 3a oTYeTHbIM, npegocTasnaTe OnepaTopy
CuCTeMbl B 3/1EKTPOHHOM BUAE (Ha aapec 3NeKTPOHHOM MOYThI, MPeAoCTaBfeHHbI OnepaTopoM CUCTEMbI
COOTBETCTBYIOIUMM yBeaoMeHnem) dopmbl otyeTHocTM 0409101 «O60poTHas BEAOMOCTb MO CYeTaM
ByxranTepckoro ydyeta KpeauTHOW opraHuzaumm», 0409102 «OTyeT O MHAHCOBLIX pe3ynbTaTax
KpeauTHoOM opraHumsaummn», 0409123 «PacuyeT cobcTBeHHbIX cpeactB (kanuTtana) («bazenb III»)»,
0409135 «WMHdopmauusi 06 obsi3aTenbHbIX HOpMaTMBax W O APYrMX MoOKa3aTensx AesTenbHOCTU
KpeauTHOW opraHusauum», nnbo aHanoruyHble opMbl OTYETHOCTM B C/lydae MX OTMEHbl (3aMeHbl)
baHkomM Poccuu.

6.3. B gonosiHeHune K rnpaBaM, yKa3aHHbIM B NMYHKT 6.1. HacToswmx MNpasun, BaHK-3MUTEHT UMeeT Npaso
CaMOCTOATENBHO YCTaHaBAuBaThb ANns KnneHtos Tapndbl ANCTAHLMOHHOMO 6aHKOBCKOro 06cnyXnBaHus ¢
ucnonb3oBaHuem Cuctembl HandyBank, kpome cnyyaes, cneumasnbHO OrOBOPEeHHbIX B Tapude.

6.4. B f0oMonHeHNe K 06513aHHOCTSIM, YKa3aHHbIM B MyHKTe 6.2. HacTtoswwmx MNpaBun, BaHK-3MUTEHT
0b65a3aH:

6.4.1. ocyLlecTBMTb MOAK/IIOYEHUE CBOEro MPOrpaMMHO-annapaTHOro KOMMJeKca K nporpamMMHo-
annapaTHoMy komnnekcy OnepaTtopa CUCTEMbI B COOTBETCTBMM C NOPSAKOM, YCTAHOBNEHHbLIM B pa3jene
10 HacToswmx MNpaswun;

6.4.2. nHdopmuposaTtb KnmeHTtos 06 ycnosusax (npasunax) ncnonb3osaHns Cuctembl HandyBank;

6.4.3. nHdopmmpoBate Onepatopa CucTteMbl O nIaHOBbIX paboTax CcO CBOMM MPOrpaMMHO-
annapaTHbIM  KOMMMIEKCOM, BbI3bIBAOWMX MepepbiB B 0B6CIyXMBaHUM  MH(OPMAUMOHHBIX U
aBTOPU3aUMOHHbLIX 3anpocoB Cuctembl HandyBank, nytem HanpasneHuss Onepatopy Cucremsl
COOTBETCTBYIOLLEro U3BELLEHNS C YKa3aHWEM B HEM BPEMEHM Hayana u 3aseplueHns paboT. YkasaHHoe
n3BelLLleHre A0MKHO BbITb HanpaeneHo OnepaTtopy CUCTEMbI MOCPEACTBOM 3/1EKTPOHHbIX CPEACTB CBA3M
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He MeHee yeM 3a 1 (oavH) pabounii AeHb 10 HaYana yYKasaHHbIX pabor.

6.5. B gononHeHne K 0653aHHOCTSAM, yKa3aHHbIM B MyHKTe 6.2. Hactoswmx MpaBwun, baHk-3kBaiipep
0653aH:

6.5.1. 3akntouatb ¢ OnepaTopoM CUCTEMbI cornalleHre npu noaKItoyeHnn MepyaHTa;

6.5.2. obecrneunTb pacyeTbl ¢ MepuaHToM no OnepauusiM, COBEPLUEHHbIM B MOb3y MepuyaHTa, B
nopsAke 1 B CPOKM, YCTAHOBJIEHHbIE AOroBOpOM baHka-akBalpepa ¢ MepyaHToM;

6.5.3. okasbiBaTb Onepatopy CUCTEMbI COAEWCTBME B PAaCCMOTPEHMM MPETEH3UA U 3anpocoB Mo
OnepauysM, CoBepLUEHHBbIM B NMosb3y MepuaHTa BaHka-akBalipepa.

6.6. Onepatop CucreMbl UMeET Npaso:

6.6.1. BHOCMTb M3MeHeHus1 B CucteMy HandyBank, onepaunoHHble 1 TEXHOMOrMJYeckne cpeactsa u
npoueaypbl, HampaBfieHHble Ha MOBbIWEHNEe 6e30MacHOCTH, YJyULIEHWEe CBOMCTB W pacliMpeHue
(byHKLMOHaNbHbIX BO3MOXXHOCTEN Cuctembl HandyBank;

6.6.2. npuBnekaTtb TpeTbux nuu, B TOoM uucne Onepatopos YIMW, Ans MCNOMAHEHMS CBOWX
obsa3aTenscTs 1 obecneveHns GyHKUMOHMpoBaHus Cuctembl HandyBank;

6.6.3. B Uensx 6e3onacHoCTM oTKa3biBaTb KnneHTy n (nnm) MepyaHTy B coBepuieHun Onepaunm;

6.6.4. yCcTaHaBnMBaTb KpUTEPUM y4acTusl, MPUOCTaHOBMEHUS U NpekpalleHns yyactma B Cucrteme
HandyBank;

6.6.5. npMocTaHaeBnMBaTb  WMAM  nNpekpawaTtb  y4yactme  baHka-yyacTHuMka B Ciydasix,
npeaycMOTpeHHbIX MNpaBunamu;

6.6.6. BHOCUTb M3MeHeHus B [llpasuna u Tapud B NOpsAKe, YCTaHOBEHHOM pasaenoMm 18
HacTosawwmx MNpasun;

6.6.7. ycTaHaBnMBaTb OrpaHUYeHnss (IMMUTBbI) Ha cyMMbl Onepauuii B 3aBUCMMOCTM OT criocoba
yaocToBepeHus PacriopsixeHuit KnveHTos;

6.6.8. NpoBOAUTL MAPKETUHIOBbIE aKUMK MyTeM YCTAHOBMEHUS CTaBOK Tapuda ¢ orpaHUYeHHbIM
CPOKOM AeWCTBMSA. [aHHble akuMu He SBNATCS AENCTBUSIMM MO M3MeHeHuto Tapuda. MHdbopmaums o
TaKNX M3MEHEHUsX A0BOAMTCA A0 BaHKOB-y4yaCTHMKOB He no3gHee, yeM 3a 10 (mecaTb) KaneHAapHbIX
AHe.

6.6.9. NpoBOAMTL ABa pa3a B TeYeHWe KaneHAapHoro roga perfiamMeHTHole paboTbl (TeXHUYeckue,
nNpoduNakTMyeckme, pPEeMOHTHbIE) C npuocTaHoBneHneMm YIMU Ha 24 wyaca (cyTkM) nocne
npeaBapuTENbHOrO YBEAOMIIEHNS YYACTHUKOB MNATEXHON CUCTEMbI M pa3MeLLeHUsi COOTBETCTBYHOLLEN
uHdopMaLmmn B MecTax obcnyxusaoT KIMeHTOB He MeHee veM 3a 24 yaca Ao nposeaeHus pabot. Ecnu
paboTbl Ha3HayeHbl Ha Hepabouuil AeHb, yBEAOMSIEHME [AOMKHO OblTb HaMpaBfeHO MpeabiayLmnM
paboumm gHEM.

6.6.10. npoBoaMTb He dawe 1 pa3a B 3 Mecaua IKCTPEHHble perfameHTHble paboTbl C
npuoctaHoBneHreM YINM Ha 4 yaca B Lensix NpedoTBpaLleHnst yrpo3 1 (Mnn) ycTpaHeHUsl NOCIEACTBUN
BO3HUKHOBEHWS HECTAHAAPTHLIX M Ype3BblYalHbIX CUTyaUWid, NpUHUMMas BCE BO3MOXHblE Mepbl ANs
npeaBapuTeNbHOr0 YBEAOM/IEHUS] YYACTHUKOB MMIATEXHON CUCTEMbI U PasMELLEHUsI COOTBETCTBYIOLLEN
nHdopMaLmmn B Mectax obcnyxmeaHus KnneHToB 40 Hayana nposedeHust Tomax pabor.

6.7. Onepatop CucreMbl 06513aH:

6.7.1. oCyLLeCcTBNSATb CBOKO AEATENbHOCTb B COOTBETCTBUM C TpeboBaHussMn degepanbHOro 3akoHa
N? 161-®3, HopMaTMBHbIMWN AOKYMeHTaMu baHka Poccuu u Mpasunamu;

6.7.2. 0CyLIECTBNATL KOHTPO/b 3a cobnogeHvem Mpasun cybbektamn Cuctemsl HandyBank;

6.7.3. obecneunBaTb MH(OPMALIMOHHOE M TEXHOMOTMYECKOE B3anMoaencTeme Mexay CTopoHamu,
OKa3blBaTb OMNEpPaLMOHHBIE YCIYTM U YCIYTU NNATEXHOMO KAMPUHIa B COOTBETCTBUM C MpaBunamu;

6.7.4. obecneunTb MOAK/IIOYEHNE MNPOrpaMMHO-aNMNapaTHOro KOMMiekca baHka-aMuUTeHTa K
Cucteme HandyBank B COOTBETCTBMM C NOPSAKOM, YCTAHOB/IEHHLIM B pa3aene 10 HacTtoswwmx Mpasun;

6.7.5. npegocraensaTtb baHKy-y4acTHWKY KOHCYybTauMm No BonpocaM pyHKUMOHNPOBaHUs1 CUcTeMbl
HandyBank;

6.7.6. NpefocTaBnATb baHKy-y4aCTHUKY KOHCy/bTaluMuM MO BOMpOCaM, BO3HMKAKOWMM Mpu
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coBeplueHnn Onepauuii;

6.7.7. obecrieumBaTb BO3MOXHOCTb [OCyAeOHOro pacCMOTpEHMS CMOpOB B COOTBETCTBMM C
pa3genoM 9 Hactoswmx MNpasun;

6.7.8. nHdopmmpoBate KiMeHTOB O HEBO3MOXHOCTU Mcnosib3oBaHust Cuctembl HandyBank npwm
noslydeHMn yKasaHHOro B NyHKTe 6.4.3. Hactoswmx lNpasun u3selleHnss baHka-3MUTEHTa, a Takke B
C/lydasx npoBeAeHus! MIAHOBbIX perfiaMeHTHbIX paboT no 06HOBMEHWIO MPOrpaMMHO-anMapaTHOro
komnnekca Cucrembl HandyBank;

6.7.9. obecneunBaTtb CO CBOEM CTOpPOHbI 6€30MacHOCTb MPOLIECCOB ABTOpM3aLMM M 3alUUTY
nHhOopMaLMM B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, HOPMAaTUMBHBIMM AOKYMEHTaMN baHka
Poccuu, MNpaBunamMu 1 BHYTPEHHUMU pernameHTamMm Onepatopa CucTeMsl;

6.7.10. obecneunBate bBOMNC B nopsigke, ycCTaHOBNEHHOM [lpaBunamMmM U BHYTPEHHUMMMU
pernameHtamm Onepatopa Cuctembl, B TOM uucie «[ONOXKEHWEM MO YMpaBlEHUIO pUCKaMKU |
obecneyeHnto becnepeboiHOCTM (PYHKUMOHMpPOBaHUS MnatexxHo cucteMbl HandyBank», a Tak e
onpenenatb TpeboBaHus k OnepaTopam YMWU B uvactu 6ecnepeboitHocT okaszaHus umm YMU u
obecrneyrBaTb KOHTPOJIb 3@ UCTIOSTHEHWEM TakUX TPeBOBaHMiA;

6.7.11. opraHn30BbIBaTb CUCTEMY YMNPaBMEHUS PUCKAMU N OCYLLECTBASATb YrpaBieHne puckamu B
Cucrteme HandyBank B COOTBETCTBMM C HOpMaTMBHBLIMM [OKyMeHTamu BaHka Poccun, lNMpasunamm u
BHYTPeHHMMU pernaMeHTamu Onepatopa CUCTeMbI;

6.7.12. npeaocTtaBuTb BaHKy-y4aCTHUKY B 3NIEKTPOHHOM BUE CBOW TOBApHbIN 3HAK;

6.7.13. vudopmupoBaTb  ydactHMkoB Cuctembl HandyBank o caydassx w npuynHax
NpUOCTaHOBNEHNS (npekpalleHns) okasaHus YW B AeHb Takoro MpuoCcTaHoBReHUs (NpekpalleHns)
NnyTeM HanpaB/iEHUs1 YBEAOMJIEHUI YNOMHOMOYEHHBIM COTPYAHUKAM BaHKOB-y4acTHUKOB 1 OnepaTopoB
YU yepe3 63k-ocmc Cucrembl HandyBank;

6.7.14. nidopmuposaTb baHk Poccumn o cnyyasix M NpuumMHax npuocTaHoBieHns (MpekpaLieHus)
okazaHusa YW B nopsake, ycraHoB/ieHHOM baHkoM Poccuu;

6.7.15. BbisiBnsATb B CucteMe HandyBank opraHusauum, npegocraensiowme baHkaM-y4yacTHMKaM,
ux Knnentam YINK, B ToM uncne B cnydasx, ecnv YW okasbiBaoTCa €ANHCTBEHHOMY BaHKy-y4YaCTHUKY
WM OrpaHUYeHHOMY 4unciy baHkoB-yyacTHMKOB M (M) mx KnmMeHToB, OCylecTBNSTb MpuBIeYeHue
YKa3aHHbIX opraHu3aumii B kayectse Onepatopos YW B cooTBeTCTBUM C TpeboBaHusiMn DeaepanbHOro
3akoHa NQ 161-03 v Mpasun;

6.7.16. obecneumBaTb NPUMEHUMOCTb, PE3YNLTATUBHOCTL U 3(HEKTUBHOCTL OMpeaeneHHbIX B
MpaBunax Mep 1 MexaHM3MOB, HamnpaB/IEHHbIX Ha NPeAoTBPaLLEHNE HAapYLLEHWUI 1 (UIM) CBOEBPEMEHHOE
BOCCTaHOB/IEHMe Haanexawero dyHKuMoHmpoBaHns Cuctembl HandyBank, B TOM uucne nyTem
CoBepLUEHCTBOBaHMS MpaBus B yka3zaHHOM YacTy, Ha OCHOBE pe3ynbTaToB aHanu3a C/lydyaeB HapyLeHus
BOIMC, npuoctaHoBneHUs (NpekpalleHns) okasanna YU, npuyunH 1 nocneacTBuin cobbiTI, Bbl3BaBLUMX
UM CnocobHbIX BbI3BaTb OMepauMoHHble unM cuctemHole cbom B Cucrteme HandyBank, a Takxke
pe3ynbTaToB perynspHoOro TeCTMPoBaHUS YKa3aHHbIX Mep U MeXaHU3MOB.

6.8. PacueTHblii LeHTp 0653aH:

6.8.1. nHdopmmpoBaTb OnepaTopa CUCTEMBbI O TEKYLLMX OCTaTKaX AEHEXHbIX CpeacTB Ha CyeTax
[leHeXXHOro MOKpbITUS M O CMMCAHUWN AeHeXHbIX cpeacts co CyeToB [leHeXXHOro nokpbiTus baHkoB-
Y4aCTHUKOB B Nopsiake, cornacoBaHHoM ¢ OnepatopoM Cuctemsl;

6.8.2. yBegomnatb Onepatopa CucteMbl 0 HoMmepax CueToB [eHexHoro nokpbiTusa baHka-
yyacTHMKA B [EHb MX OTKPbITUS, a Takke O HaMepeHuMn baHka-yyacTHuKa 3akpbiTb CueT [eHeXHoro
NOKpbITUA unn hakTe 3aKkpbiTns CueTa [eHeXHOro NoKpbITUS B CPOK He no3gHee cneaytowero paboyero
OHS C AaTbl MOSyYeHMst Takod WHGoOpMauumM |/ HaCTYnIeHUs yKa3aHHOro CobbITMSI B MOpsaKe,
YCTaHOBMIEHHOM A0roBopoM OnepaTtopa CucTeMbl € PacyeTHbIM LEHTPOM;

6.8.3. npenoctaBnaTb Onepatopy CucTeMbl MHGOPMaUMIO O CBOEl AESTENbHOCT MO 3arnpocaM
OnepaTopa Cuctemsbl B NopsaKe U B CPOKK, YKasaHHbIe B 3anpoce Onepatopa Cuctemsl;

6.8.4. 11 oLEHKN DMHAHCOBOIO COCTOSIHMA PacyeTHOro LIEHTPa, B Clly4Yae OTKasa OT ouLIManbHOM
Ny6/MKaLUMM OTYETHOCTM, EXEMECAYHO, He no3aHee 20-ro yucia Mecsiua, CNeaylollero 3a OTYETHbIM,
npegoctaBnaTe OnepaTopy CucTeMbl B 3MEKTPOHHOM Buae (Ha aapec 3MEKTPOHHOW MOYThI,
npenocTaBneHHbii OnepaTopoM CUCTEMbl COOTBETCTBYIOLLMM YBEAOMIEHMEM) OPMbl OTYETHOCTM
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0409101 «O60opoTHas BEAOMOCTb MO cYeTaM ByxranTepcKoro yYyeTa KpeamTHOWM opraHmsaummn», 0409102
«OTYeT 0 DMHAHCOBbIX pe3ynbTaTax KpeaMTHOW opraHmsaummn», 0409123 «PacyeT cobCTBEHHbIX CPEACTB
(karmtana) («basenb III»)», 0409135 «WHdopmauus 06 o0b6s3aTenbHbIX HOPMATMBAX M O APYrUX
roKasaTensax AesTe/IbHOCTU KPeaUTHOM opraHM3aumnm», NMbo aHanormyHble opMbl OTYETHOCTU B Cilyyae
nx OTMeHbI (3ameHbl) baHkom Poccup;

6.8.5. nocpeactesom ntoboro cnocoba cessu, aoctynHoro OnepaTopy CuCTeMbl, B TOM 4uCie Ha
a[IpeC 3NeKTPOHHOM noyThl problems@handybank.ru, HesameanuTensHo nHdopMupoBaTb OnepaTtopa
CucTteMbl 0 COBLITUSIX, B pE3YNbTaTe KOTOPLIX YCTaHOB/EHHLIW MpaBnnaMmu nopsiaok pacyeta B Cucteme
HandyBank 6bin HapyweH. B cnydae, ecnm nHdOpMauust 0 TakKux COBbITUSIX COAEPXUT MHGOPMaUmo,
coaepxkallyto 6aHKOBCKYIO TalHy, nepeaaya MHGOPMaLMM OCYLLECTBSIETCS MO 3alUMLLEHHBIM KaHanam
CBA3M, onpeaeneHHbiM CTopoHamu;

6.8.6. npegocraensatb Onepatopy Cucrtembl cBeaeHusl, Heobxoammble Onepatopy Cuctembl ans
(bopMMpOBaHMNA OTYETHOCTHU, YCTAHOB/EHHOM BaHkoM Poccun ans onepaTopoB naaTeXHbIX CUCTEM.

6.8.7. pazpabotatb nnaH OHMB[, npoBoauTb MpoBepKy (TECTMPOBaHWE) U MNepecMoTp MaHa
OHuB/ c nepnoan4HOCTBIO HE pexxe 0AHOro pasa B ABa rofa B nopsake, npeaycMoTpeHHOM [onoxeHnem
baHka Poccum ot 16 pgekabps 2003 roga N2 242-11 «O6 opraHusaummM BHYTPEHHErO0 KOHTPOns B
KPeAUTHbIX OpraHusaumsx W 6aHKOBCKMX rpynnax», € ydyeToMm TpeboBaHuii k nnaHy OHuB[,
coaepxatumxcsa B Mpasunax.

6.8.8. no 3anpocy Onepatopa Cuctembl npepoctaBnsatb Onepatopy CUCTEMbl AOKYMEHTHI,
pernameHTupytowme nopsaok obecnevenuns BOMNC PacyeTHoro ueHTpa, kak Onepatopa YMU Cucremsl
HandyBank, Bkntoyas nnaH OHuB[; ycTpaHsiTb BblisiBNeHHble OnepaTopoM CUCTEMbl HECOOTBETCTBUSA
gokymeHToB OnepaTtopa YMWU nopsgky obecnieyennss BOMNC B COOTBETCTBUM C peKOMeEHAAUMSIMM
Onepatopa CUCTEMbI M YCTAHOBNEHHBIMU UM CPOKaMW YCTPaHEHUS HapyLUEHWIA

6.9. ObMeH pokymeHTamym Mexay CTOpOHaMM OCYLIECTBASETCA MyTEM nNepeaayn OpUrMHasibHbIX
MUCbMEHHBbIX [IOKYMeHTOB. B ycTaHoBneHHbix [lpaBunamun cnyyasix 06MeH [OKyMeHTaMW MOXeET
OCYLLECTBNATbCS TakXkKe MNyTEM HanpaBleHWs 3EKTPOHHBIX KOMWUM  OPUIMHAMbHBIX MUCbMEHHBIX
AOKYMEHTOB NMbo ApyruMu cnocobamu, ykasaHHbIMU B NpaBunax.

6.10. OTHOoLEeHNss CTOPOH B 4acTW, He YyperynvpoBaHHOWN [paBunamu, perynumpyroTcs AeNCTBYIOLIMM
3aKoHOAATENbCTBOM Poccuickon deaepaumm n HopMaTuBHbLIMK akTaMm BaHka Poccuum,

7. OTBETCTBEHHOCTb 3a HecobnoaeHune Mpasun

7.1. 32 HEUCMONIHEHNE UMW HEHAANEXALLEE UCMOMHEHNE MPUHATLIX Ha cebsl 06513aTenbCTB Kaxaas U3
CTOpOH HeceT OTBETCTBEHHOCTb B COOTBETCTBMM [AEUCTBYIOLWIMM 3aKOHOAATENbCTBOM Poccuiickon
®epepaumn, NpaBunamMmn 1 ycrnoBUsSIMU 3aK/HOYEHHBIX 4OrOBOPOB.

7.2. B cnyyae HapyuweHus [lMpasun BuHOBHas CTOpOHa HeCeT OTBETCTBEHHOCTb B pa3Mepe peasnbHO
NPUYMHEHHOrO M AoKa3aHHOro yulepba. B cnydae ecnv BuHoBHas CTOpoHa Nony4yuna BCIeACTBUE 3TOro
poxoasl, apyrast CTOpoHa MMeeT TakXXe MpaBO Ha BO3MeLUeHVe YMNyLIeHHOW BbiroAbl B pa3Mepe He
MEHbLUE, YeM CyMMa J0OX0Aa, NOSTyYEHHOrO BUHOBHON CTOPOHOM.

7.3. Onepatop CUCTEMbI HE SIBNISIETCSA CTOPOHOM B OTHOLLIEHUSIX MeXay BaHKOM-3MUTEHTOM U KnneHTamu,
paBHO KakK U B OTHOLWIEHMSIX Mexay BaHkoM-3kBanpepoM n MepyaHTamu. B3auMHble NpeTeH3un mexay
YKa3aHHbIMU JIMLIAMKU PELLAIOTCS B MOPSIAKE, YCTAHOBIEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM,.

7.4. BaHK-3MUTEHT pEeryniMpyeT CaMoCTOSATENIbHO M 32 CBOWM CUET BCE BO3MOXHbIE MPETEH3UN CO CTOPOHbI
KnneHToB, BO3HMKIIME B CBA3W C HenpeaocTaBfeHneM BaHKoM-3MuTeHTOM OnepaTtopy CuCTeMbl
cBeaeHuii o KnueHtax nMbo npeaocTaBneHUEM HEBEPHBIX cBefeHU 0 KnneHTax B PeecTpe KNMEHTOB.

7.5. 3a HeocyuwecTBieHne (HeCBOEBPEMEHHOE OCYLLECTB/IEHME) pacHeToB C MepyaHToOM unm ¢ KnmeHTom-
nonyyatenemM no Onepauuu, CyMMa KOTOpOM 3auyncneHa PacyeTHbIM UeHTpoM Ha CyeT [leHeXHOoro
nokpbITS baHka-yyacTHMKa B cocTaBe [naTeXHON KIMPUHIOBOM no3uvumu, BaHK-yyacTHMK Hecet
OTBETCTBEHHOCTb B pa3Mepe peasibHOro yuepba, npuyunHeHHoro KnuneHTy-nnatenbwmky u  (Mnn)
KnuenTy-nonyyartento n (unn) MepyaHTy.

7.6. CTOpOHbl He HeCyT OTBETCTBEHHOCTM 3a HEWUCMNONHEHME WU  HeHagnexalwee WCNoNHeHue
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0653aTeNbCTB  BCNIEACTBME OOCTOSATENBCTB  HEMPEoAonuMor cunbl  (popc-Maxkop), noa  KOTOpbIMM
MOHUMAIOTCS CTUXUIHbIE 6eACTBUS (3EMNETPSICEHUS, NMOXapbl, HABOAHEHUS U T. M.), aKTbl TEPPOPU3Ma,
BOEHHble AeicTBMS, 3abacToBKM, AMBEPCMM M caboTax, aBapuM CUCTEM 3eKTpO-, Faso- U
BOAOCHAbXeHWsl, MOBPEXAEHUS  JIMHWA  WAM  CPEeACTB  CBSI3W, W3MEHEHWsS  AEMCTBYHOLLErO
3aKOHOAATENbCTBA, HOPMaTMBHBIX akToB BaHka Poccuu, a Takoke AeNCTBUSI OPraHoB rOCYAapCTBEHHOM
B/1aCTM M MECTHOro CaMoyrnpaB/fieHusl, NpensiTCTBYIOWMNE MCMOSHEHMIO 0653aTeNbCTB, YCTaHOB/IEHHbIX
MpaBunamu, u apyrue He 3aBucawme ot CTopoH 0b6cTosTeNbCTBA.

7.7. OTBETCTBEHHOCTb NpuBfedyeHHblXx OnepatopoB YIMW ycraHaBnueaetcs [MpaBunamm uU yCnoBUSIMK
porosopos OnepaTopa Cuctemol ¢ Onepatopamu YTA.

8. KoH(duaeHUManbHOCTbL

8.1. CTOpOoHbI 0643yI0TCS He pa3rnawaTte MHhOPMaUMIo O CPeACTBaxX M MeToAax obecrneyeHns 3alunThbl
nHdopmauun B Cucteme HandyBank.

8.2. CTOpoHbl 00653yl0TCS He pa3rnawaTtb MHQOpMauMio, COCTaBNSIOWYIO KOMMepYeckyto u (unm)
6aHKOBCKYl0 TaliHy Kaxaoln w3 CTOpPOH, 3a WCK/IOYEHWEM CIlyyaeB, KorAa [AEWCTBYIOLUMM
3aKoHoAaTenbCcTBOM Poccuiickolt degepaumm npeaycMoTpeHa 0643aHHOCTb MO NPeAoCTaB/IEHNIO TaKoro
poza uHdbopMaLumn rocyaapcTtBeHHOMY opraHy (ero npeacraBuTento).

8.3.Moa wvHdopMaumeli, COCTaBNsOWEN KOMMEPYECKYIO TalHy, MOHMMaeTCs He sBhsiolascs
06LLEeaoCTYNHON  MHGbOPMaLMs, pasrnalleHne KOTOpPOW MOXET npuBecTM K Y6bITkaM U (Mnn)
oTpUUaTENbHO MOBAUATL Ha AENOBYI0 penyTaumio ntobort n3 CTOpoH, B TOM uucie uHdopmaums ob
Onepauusix, o KnueHtax, 0 nopsake, cnocobe opraHuzauum u coaepxaHuv WHQPOPMaUMOHHOIO U
TEXHOIOMMYECKOro B3aMmogaencTauns Mexay CTopoHamm.

8.4. CTopoHbl 00513yl0TC1 NpyM  06paboTke MepCcoHanbHbIX AaHHBIX MpUHMMaTb HeobxoanMble
OpraHn3auMoOHHbIE N TEXHUYECKME MEPLI ANA 3alUnTbl NEPCOHANIbHbLIX AAdHHbLIX OT HEMPAaBOMEPHOIro Uiun
CNyYalHOro A0CTYNa K HUM, YHUUTOXEHWS, U3MEHEHUS, KONMPOBaHWS, pacrpoCTPaHEHUs, @ TakXKe MHbIX
HenpaBOMEPHbIX AEACTBUM B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM.

9. Nopsaok aocyae6Horo paspelieHnsi Copos

9.1. Bce cnopsbl, BO3HMKalOLLME B Xoae B3aumoaeinctaus CTOpoH, 6yayT, N0 BO3MOXHOCTU, Pa3peLLaThCs
nyTeM neperosoposB Mexay CTopoHamu.

9.2. B c/ydae HeOOCTUXeHMst cornacmst B npouecce neperosopos Mexay CropoHamu CTopoHa-
WHULUMATOp HanpasnseT apyroi CTOpoHe npeTeH3uto. CTOpPOHa, MonydvBlUasl MpPeTeH3uo, obsizaHa
OTBETUTb Ha Hee B TeuveHue 10 (aecsT) pabounx AHEN CO AHS MOSTYYEHUS MPETEH3NM.

9.3. Ec/i 0TBET Ha NpeTeH3mIo He yaoBNeTBopAeT CTOPOHY-UHMLMATOPa, CO3A4al0T BPEMEHHYIO pabouyto
KoMuccuio. Paboyasi koMuccust B TedeHue He 6onee yem 20 (ABaguati) paboumx OHEN C MOMEHTa
OKOHYaHUSA CPOKa, YKa3aHHOro B MyHkTe 9.2. HacTosAwmx MpaBun, co3aaeTcs, NPUCTyNaeT K paboTte u
onpeaenseT NopsAoK YperynMpoBaHus Criopa M pasHOriacuid.

9.4. B cniyyae [OOCTMXKEHWSI OOrOBOPEHHOCTM O paspelleHnn cropa CTOpoHbI (DUKCUMPYIOT TaKyto
[IOrOBOPEHHOCTb B NMUCbMEHHOM BMAE MyTEM 3aK/TH0YEHMs CornalleHmnsi, obMeHa NMcCbMaMu, NOAMUCaHNEM
NpoTOKOSa 3acefaHusi pabouyeil KOMUCCUMM WM MHBIMK Crocobamu, MO3BOMSAOWIMMU MOATBEPAUTL
[AOCTUXXEHME JOFOBOPEHHOCTM O pPaspeLLEHUM Criopa B A0CyAeOHOM nopsake.

9.5. MNopsagok pocynebHoro paspelleHns crnopoB Mexay OnepatopoM Cuctembl M OnepaTtopom YIU
onpeaensieTcs CooTBeTCTBYOWNM aorosopoM OnepaTtopa Cuctembl ¢ Onepatopom YT,

9.6. B cnyyae ecnv CTOpOHbI HE MPUAYT K JIOTOBOPEHHOCTU O pa3peLLEHNM Criopa B AocyAebHOM NOpsAKeE,
Cropbl ¥ pa3Horiacus NOANEXaT paspelleHunio B ApBUTpaXKHOM cyae ropoaa MoCKBbl.
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10. OpraHuzaums MH(OPMALMOHHOIO U TEXHOJIOFMUYECKOro B3aMMOAENCTBUSA Mexay
baHKOM-y4yacTHMKOM U OnepaTtopoM CUCTeMbI NMPU OKa3aHUU ONepaLMOHHbIX U
KJIMPUHIOBbIX YCNyr

10.1. lHdoOpMaLMOHHOE U TEXHONOTMYECKOE B3aMMOAEWCTBUE MeXay BaHKOM-3MUTEHTOM U
OnepaTopoM CucTeMbl, 06ecreunBaloLIee B PeXUME peasibHOro BpeMeHW coBeplieHve Onepauuii u
nonydeHve KnneHtamMm MuHM-BbINUCKN 1 nHdopmaumm 06 OcTaTke, OCyLeCcTBASIETCS No npoTokony ISO
8583, ecnv MHOM NpOTOKON He corfacoBaH baHkoM-3MMTeHTOM 1 OnepaTopoM CUCTEMBI.

10.2. B uensax opraHnsauny MHOOPMALMOHHOIO U TEXHONIOMMYECKOTO B3aUMOAENCTBUS, YKa3aHHOro B
nyHkTe 10.1. HacTosiwmx MNpaeun, B HeobxoanMbIx ciy4vasix baHk-amuteHT n Onepatop CuCTeMbI:

10.2.1. opraHu3yioT 3aLmiLeHHbI kaHan cesa3un VPN (Virtual Private Network) mexxay nporpaMMHo-
annapaTHbIMK KoMnnekcamu baHka-amuTteHTa n Onepatopa CUCTEMBI;

10.2.2. npoBOASAT AOMOHUTENIBHOE COrflacoBaHME OCOBEHHOCTEN MPUMEHEHUS MnpoTokona ISO
8583 mnu MHOro cornacoBaHHOrO MPOTOKOMA MPUMEHUTENBHO K NPOrpaMMHO-annapaTHOMY KOMMIEKCY
baHka-aMuTeHTa;

10.2.3. npoBoAsAT TECTUPOBAHME 3alULEHHOrO KaHana cBs3n VPN 1 MHdOopMauMOHHOro obmMeHa
MeXxay nporpaMMHo-annapaTHbiMM  koMniekcamn baHka-smuteHTa ¥ Onepatopa Cuctembl C
ncrnosb3oBaHneM (opMaToB COrflaCOBaHHOMO NpPOTOKONa;

10.2.4. nocne 3aBeplleHns TEeCTUPOBAHWUS MOAMNUCHIBAIOT aKT O 3aBeplleHuM TeCTUPOBAHUS
WHdopMaUMoHHoro obMeHa Mexay nporpaMMHO-annapaTHbIMKM  KoMMjekcamMn baHka-asMuTeHTa u
Onepatopa Cuctembl (MpunoxerHue N2 3 k HacToswmMm MNpasunam).

10.3. ViHdopMaUMoHHOe M TEXHONOrMYeckoe B3auMoaencTene Mexay baHKOM-y4acTHUKOM U
OnepaTopom CucteMsl Npu nepegave Peectpos onepauumit (Mpunoxenne NQ 7 Kk HacToAwmM MpaBunam),
PeectpoB knneHToB (MpunoxeHun NQ 8 k HacToswmM MpaBunaM) n Apyrux AOKYMEHTOB B 3/1EKTPOHHOWM
dopMe, ecnm MHOE He YCTaHOBMIEHO OTAENbHbIM cornalleHmeM baHka-yyactHuka n Onepatopa Cuctemsl,
ocyLlecTBnsieTcs 4vepe3 npepoctaensieMbln OnepaTopoM CucteMbl BaHKy-y4acTHUKY NOCPeACcTBOM
yAaneHHoro AocTyna cneuunanbHbiil nHTepdeiic (6ak-oduc Cuctemol HandyBank).

10.4. B uensax opraHusauum MHMOOPMALMOHHOIO M TEXHOIOMMUYECKOro B3aMMOAENUCTBUS, YKa3aHHOMO B
nyHkTe 10.3 HacToswmx lMpaswn, baHk-yyacTHUMK U OnepaTtop CUCTEMbI:

10.4.1. opraHu3yloT yaaneHHbId AocTyn BbaHka-ydyacTHuka k 63k-oducy Cuctembl HandyBank B
nopsiake, yCTaHoBAEHHOM nyHKToM 10.7. HacToswmx Mpasun;

10.4.2. npoBoAAT AOMNONHUTENBLHOE COMTAaCOBAHUE MOPSAAKA 3NIEKTPOHHOMO A0KYMEHToo60poTa U
crnocoba yA10CTOBEPEHMSI OKYMEHTOB B 3N1IEKTPOHHOM (hOpMe aHanoroM Co6CTBEHHOPYYHOM NoanNucH;

10.4.3. npoBOAAT TECTUPOBAHWUE Nepeaayn A0KYMEHTOB B 31EKTPOHHON opMe;

10.4.4. nocne 3aBeplUeHUs TeCTUpOBAHMSA MOAMUCLIBAIOT akT O 3aBepLlleHuM TeCTUpPOBaHUA
nepeaayun JOKYMeHTOB B 311eKTpoHHON dopMe (Mpunoxenue N2 4 k HacTosiwmM MpaBunam).

10.5. [115 opraH13aumum UHbIX BUAOB MHADOPMALIMOHHOIO M TEXHOIOMMYECKOro B3aMMOAENCTBHS, @ TaKxKe
B Cny4yasix, Koraa B CW/ly OCOBeHHOCTEM MpOrpaMMHO-annapaTHOro Kommnnekca baHka-aMuTeHTa
MOAK/IOYEHNE €ero K MporpaMMHo-annapaTtHoMy Komnnekcy Onepatopa Cuctembl Tpebyet
HecTaHAapTHbIX 06beMOB pPaboT, baHK-3MUTEHT 1 OnepaTop CUCTEMBI 3aK/IHOYAIOT OTAESbHbIE JOrOBOPbI
Ha BbIMO/IHEHWE COOTBETCTBYIOLLMX PaboT.

10.6. Mocne TecToBbIX Onepaunii U OCYLLECTBMIEHMS] pacyeTa Mo HWMM BaHk-yyacTHuK u OnepaTtop
CucTeMbl NOANMUCHIBAIOT aKT O Hadane akcniyataumm Cuctembl HandyBank (Mpunoxenne N2 5 k
HacTosiwmM MNpaBunam).

10.7. JlorvH 1 nepBoHaYasibHbI1 Naposib YNOSHOMOYEHHbIM COTPYAHNKAM baHka-y4acTHMKa Ans AoCTyna
K 63k-oducy Cucrembl HandyBank npegoctaBnsietcs OnepaTtopoM CuCTeMbl MO 3asBreHnio oT baHka-
y4yacCTHMKa, npuMepHas ¢opma KoToporo npueeaeHa B lMpunoxeHun N2 10 K HacTosiwmM lNpaBunam.
3asBneHne HanpasnsieTcs OnepaTtopy CUCTEMbl MO 3/IEKTPOHHOM MOYTE B CKaHMPOBAaHHOM BuAe Ha
3NEKTPOHHBIV agpec OnepaTtopa Cuctemsl security@handybank.ru nnm noutoit (kypbepoM) Ha 6yMaXkKHOM
HocuTene.
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11. O6wme npaBuia opraHM3aLum 3J1IEKTPOHHOI0 AAOKYMeHToo6opoTa

11.1. NpumeHsemble CTOPOHaMM MpPU 3NEKTPOHHOM AOKYMEHTO060pOoTe CpeacTBa 3almnTbl MHpopMaumm
[O/KHbI 0becneunBaTh KOH(MAEHUMANIbHOCTb, LEIOCTHOCTb M MOAIMHHOCTb 3/1EKTPOHHOIr0 Co0bLLeHNs.

11.2. O6MeH [OKYMEHTAMW B 3NEKTPOHHON OpMe, MOAMMCAHHBIMM  3NEKTPOHHON  MOAMNMUCHIO,
OCYLLECTBNSETCS B cooTBeTCTBUM C PepepanbHbiM 3akoHOM OT 6 anpenst 2011 roga N2 63-03 «06
3NEKTPOHHON NoanncK».

11.3. [IoKyMeHTbl B 3/IEKTPOHHON hopMe, MOAMNUCAHHbIE 3NMEKTPOHHOW MNOAMNUCHIO, UMEIT PaBHYHO
IOPUAMYECKYIO CWUMy C COOTBETCTBYIOLUMMM [AOKYMEHTAMM Ha OGYMakHbIX HOcUTensx MHdbopMaumu,
NOANMCaHHbIMKM COBCTBEHHOPYYHOW NOANMCHIO.

11.4. ObMeH AOKYMeHTaMu B 3NIEKTPOHHON (hopMe, coaepXKaliMMu MepcoHanbHble AaHHble, CTOPOHBI
OCYLLECTBNAIOT C TMPUMEHEHVWEM CPeacTB KpunTorpacduyeckod 3awmTbl  WH$opMaummn (CK3W),
COOTBETCTBYIOWMX TpeboBaHmaMm depepanbHOro 3akoHa ot 27 uionsa 2006 roga N9  152-03 «O
NepPCOHanNbHbIX AAHHbIX>,

11.5. [lo Hayana 3nNeKTPOHHOrO AOKYMeHToobopoTa CTOPOHbLI MOANWUCHIBAIOT AOroBOpP, B KOTOPOM
COrNacoBbIBalOT NpuMeHsieMblin Bua CK3W.

11.6. B cnyyae Bo3HMKHOBeHMS Mexay CTOpoHamy CMoOpoB B MpoLecce OCyLECTBIEHUS NEKTPOHHOIro
[OKyMeHT0060poTa CTOPOHbI MPUHMMAIOT BCE MEPbl K pa3pelleHnto Ux nyTeM NeperoBopoB B MOPSAKE,
npeaycMOTpeHHOM pasaenoM 9 Hactosawmx Mpasun.

12. NMopsaok ocyllecTB/IEHUA NepeBoAa AEHEXHbIX CPeACTB B paMKaxX
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHsitoTca cnegyrolme ¢hopMbl 6e3HaNNYHbIX pacieToB:
e pacyeTbl NAATEXHbLIMU MOPYYEHUAMU;
e pacyeTbl B hopMe nepeBoaa 3NEKTPOHHbIX AEHEXHbIX CPEACTB;

e pacueTbl B (hOopMe nepeBoaa AEHEXHbIX CPeACcTB No TpeboBaHWUO nonyyaTenst cpeacts (MpsMoe
aebetoBaHue).

12.2. Onepaumn no nepeBoay AeHEXHbIX cpeacTB B Cncteme HandyBank ocyluecTBnsitoTcs B cnegyowem
nopsiake:

12.2.1. KnneHT dopmupyet PacnopsbkeHune KnveHta B WHTepdelice Cuctembl HandyBank u
yaoctoBepsier ero Handy-kogpom wn (unm) Kogom Handy-tokeHa u  (unu) Handy-naponem,
UCMoNb30BaHHbLIM ANs nony4veHus aoctyna k MHtepdeiicy Cuctembl HandyBank;

12.2.2. Onepatop Cucrembl nocpeactBoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
TOKeHa KnMeHT reHepupyeT caMOCTOSTENbHO) U MHbOpMaUMIo, coaepxallyto Aetany Onepaumm (cymma,
HaMMeHOBaHWeE Mony4vaTens UM HasHadeHue nnaTtexa);

12.2.3. 8 ciyyae ecnm [eHexHoro nokpbitus baHka-smuTeHTa, obcnyxwmBatowero KnveHTa,
HeOCTaTOMHO ANS OCYLEeCTBNEHMs pacyeTa Mo npeanonaraemoit Onepaummn (C ydyeToMm JluMuTa
obsizatenbcts), Onepatop Cuctembl yepe3 WHTepdelic Cuctembl HandyBank Hanpaensier KnueHTy
coobuieHne 06 oTkase B npueMe PacropsikeHnst KnveHTa K UCMOSTHEHUIO;

12.2.4.npn  Heobx0AMMOCTM  MpOrpaMMHO-annapaTHbli  koMmnnekc Onepatopa CucTeMsl
3anpawmBaeTr y Mep4yaHTa noATBEPXAEHNE TOTOBHOCTU TMPUHATL MEPEBOA AEHEXHbIX CpeacTs
(npegaBTOpU3aUMA);

12.2.5. nporpaMMHo-annapaTHbIN kKoMnnekc Onepatopa CUCTeMbl (POPMUPYET aBTOPM3ALIMOHHBI
3anpoc B baHK-3MUTEHT;

12.2.6. B C/lyyae nosnyyeHuss B pesynbTaTe ABTOpU3aLMKM BaHKOM-3MUTEHTOM PacrnopskeHus
yuyaCTHMKa NnaTexHon cucteMbl OnepaTop CUCTeMbl HanpaBnseT MepuaHTy yBedAoMNeHue o dakTte
COBepLUEHUs NepeBofa AEHEXHbIX CPeACTB U CO3AaeT 3anucb B PeecTpe onepaumii;

12.2.7. PacyeTHbIi LEHTP OCYLUECTBISIET pacyeT B MOpsiAKE, YCTAHOB/IEHHOM B pasgene 13
HacToswmx MNpasun;
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12.2.8. baHk-3KBaipep OCYLUECTB/SET pacyeTbl C MepyaHTOM B MOpPSIAKE, YCTaHOB/IEHHOM
COOTBETCTBYIOLLMM [OFOBOPOM Mexay BaHKoM-3kBapepoM u MepyaHToM.

12.3. Onepaumu no nepeBoay 3NEKTPOHHbIX AeHEXHbIX cpeacTs B Cnucteme HandyBank ocywectBnsitorcs
B NMOpPSIAKE, U3NTOXXEHHOM B MyHKTE 12.2. HacTosAwmx MpaBui, C y4ETOM Crieayolmx 0CO6EHHOCTEN:

12.3.1. cepBu1C NpefoCTaBnseTcs ToNbko KnmeHTam-pm3anyeckum nuuam;

12.3.2. nepeBo; 3NEKTPOHHBIX AEHEXHbLIX CPEACTB OCYLIECTBASAETCS MYyTEM OHOBPEMEHHOIO
NPUHATUA  PacnopsKeEHWs] y4yacTHMKA NNATEXHOW CUCTEMbI, YMEHbILUEHWS OCTaTKa 3EKTPOHHbIX
AEHEXHbIX cpeacTB KnueHTa-nnaTenbliMka Ha OCHOBaHMM aBTOPM3ALMOHHOMO 3anpoca M YBEMYEHUS
OCTaTKa 3MEKTPOHHbIX AEHEXHbIX CpeacTB KnueHTa-nonyyatens Ha cymmy Onepaumn  nyTeMm
aBTOPM3ALIMOHHOIO 3anpoca B baHK-3MUTEHT, 06CNy>XUBaIOLLMIA KnvMeHTa-nonyyatens;

12.3.3. OTBETCTBEHHOCTb 3@ BbIMOJIHEHWE TpeboOBaHMN [AEUCTBYIOLIEr0 3aKOHOAATESbCTBa
Poccuiickoit denepauy MU HOPMATMBHBIX AOKYMEHTOB BaHka Poccum B 4acTM MaKCMManbHOW CYMMbl
OCTaTKa 3JIEKTPOHHbIX AEHEXHbIX CPEACTB, MaKCcMMabHoM CyMMbl NepeBoAa 3NTIEKTPOHHbIX AEHEXHbIX
CPeacTB M MHbIX TpeboBaHuii npu  npepocTaBneHun KnueHTaM  NepCOHUULMPOBAHHBLIX U
HenepcoHNMUUMPOBAHHbBIX 3MEKTPOHHbLIX CPEeACTB MNiaTexa MOMHOCTbI0 NEeXUT Ha baHke-yvyacTHuKe,
ABNAOWEMCA SMUTEHTOM INEKTPOHHBIX AEHEXHbBIX CPEACTB.

12.4. Onepaumnu No nepesoay AeHexXHbIX cpeacts B Cucteme HandyBank B hopmMe nepeBofa AeHEXHbIX
CcpeacTB no TpeboBaHMIo nony4yaTens cpeacts (npsmoe AebeToBaHUE) NpY HaMMYUKM 3apaHee AaHHOro
akuenTta KnueHTta-nnaTtenblymKa OCyLeCcTBASIOTCS B ClieAytoweM nopsake:

12.4.1. KnueHT-nnatenblink (GopMmupyeT 3apaHee AaHHbIA akuenT B OTHOWeHuM MepyaHTa-
nonyyatens B suae Pacnopsbkenus Knuerta B UHTepdelice Cuctembl HandyBank u yaoctosepsieT ero
Handy-kogom u (unun) Kogom Handy-TokeHa u (unun) Handy-naponem, ncrnosib30BaHHbIM ANs1 NOJTyYeHus]
poctyna k UHTepdelicy Cuctembl HandyBank;

12.4.2. OnepaTtop CucteMbl nocpefactsoM SMS HanpasnseT KnueHTy-nnatenbwmky Handy-kopg
(Kog Handy-TokeHa KnuMeHT reHepupyeT CaMOCTOSTENbHO) M MHAMOpMaUMIo, CoaepXalluylo AeTanu
Onepaumu (cymMMa, HaMMeHOBaHWe NosydaTens UM HasHaveHue nnaTtexa);

12.4.3. MepuaHT-nonyyatens Hanpasnsetr Onepatopy Cuctembl TpeboBaHue B nopsake,
YCTQHOBNEHHOM [0roBopoM MepuaHTa-nonyyarens ¢ o6cnyxuBaioLwmmM ero baHkoM-sKkBapepoM;

12.4.4.8 cnyyae ecnm [JeHeXHOro nokpbiTUS baHka-smuTeHTa, obcnyxuBatouwero KnueHTta-
nnaTenblUnka, HeJOCTaTOMHO A/l OCYLIECTBIEHNS pacdeTa no npeanonaraemMon Onepauun (C y4eToM
Jlnmuta ob6s3atenncTs), Onepatop CucteMbl HanpaenseT MepyaHTy-nony4yatento coobueHme ob oTkase
B ocyulectBneHmn Onepauuu;

12.4.5. nporpaMMHo-annapaTHbi koMnnekc Onepatopa CucteMbl opMUPYET aBTOPU3aALIMOHHbIN
3anpoc B baHK-3MUTEHT;

12.4.6. B ciiydae nonydveHust B pesynbtaTe ABTOpM3auun BaHKOM-3MUTEHTOM PacropshkeHus
y4yacCTHUKa niaTeXxxHon cucteMbl OnepaTop CUCTEMbI HanpaBnsieT MepyaHTy-nony4YaTento yBeaoMNeHme
0 chakTe coBepLLEHMSI NepPeBoAa AEHEXHbIX CPEACTB M CO3AAET 3anuch B PeecTpe onepaumii;

12.4.7. PacyeTHbIN LEHTP OCYLIECTB/SIET pacyeT B MOPsAKE, YCTaHOBNEHHOM B pasgene 13
HacTosaLwwmx MNpasun;

12.4.8. baHk-3KBalpep OCYLIECTBNSIET pacyeTbl C MepyaHTOM-MonyYaTeneM B  MOPSIKE,
YCTaHOB/IEHHOM COOTBETCTBYIOLUMM [I0rOBOPOM BaHka-akBalipepa ¢ MepYyaHTOM-NoyYaTenem.

12.5. Onepauumu no nepeeody AeHeXHbIX cpeacTs B Cucteme HandyBank B dhopMe nepeBoaa AEHEXHbIX
cpeacTs no TpeboBaHuMio NosyvaTens cpeacTs (MpsMoe Ae6eTOBaHWE) OCYLLECTBIAIOTCSA NPU OTCYTCTBUM
3apaHee JaHHOro akuenTa KnneHTa-nnatenbluyka B CieAyroLeM nopsiake:

12.5.1. MepyaHT-nonyyaTens Hanpasnser Onepatopy CucTembl TpeboBaHWe B Mopsiake,
YCTAQHOB/NIEHHOM [10roBOpOM MepyaHTa-nosiyyatens ¢ 06C/y>XuBatoLimM ero baHkoM-3KBalpepoM;

12.5.2. KnueHT-nnaTenbmk opMmpyeT akuenT B OTHOLWEHUN TpeboBaHns MepyaHTa-nonyyarens
B Buae PacnopsikeHusi KnueHta B MHTepdeiice Cuctembl HandyBank v ynoctoBepsieT ero Handy-koziom
n (unn) Kogom Handy-tokeHa un (unm) Handy-naponeM, ucnonb3oBaHHbIM A5 MONAy4YeHust AocTyna K
NHTepdelicy Cuctembl HandyBank;
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12.5.3. OnepaTtop Cuctembl nocpeactsoM SMS Hanpasnsier KnueHTy-nnatenbwmky Handy-kopg
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENIbHO) M MHpOpMauMIo, coaepXallylo AeTanmu
Onepaumn (CyMMa, HaMMeHOBaHWE NosydaTens UM HasHa4veHue nnaTtexa);

12.5.4. 8 ciyyae ecnm [leHeXHOro nokpbiTusi baHka-smuTeHTa, obcnyxumBatowero KnueHta-
nnaTeNblUnKa, HEAOCTAaTOYHO AJIS OCYLLECTBIEHMSI pacyeTa no npeanonaraemon Onepauun (C yyeToMm
JlumnTa obszatenbcts), Onepatop CucteMbl HanpaenseT KnneHTy-nnaTenblumky coobueHme ob oTkase
B ocyulectBneHmn Onepauuu;

12.5.5. nporpaMMHo-annapaTHbIi KoMmnnekc Onepatopa CucTeMbl (pOPMUPYET aBTOPM3aLIMOHHBI
3anpoc B baHK-3MUTEHT;

12,5.6. B cnyyae nonyyeHust B pesynbtate AsTopu3auun BaHKOM-3MUTEHTOM PacnopshkeHus
y4yacTHMKa nyaTexHon cuctembl Onepatop CucTeMbl HanpaensieT MepyaHTy-MNonyyaTento yBeaoMIeHne
0 chakTe CoBepLLEHMSI NEPEBOAA AEHEXHbIX CPeACTB M CO3AaeT 3anvch B PeecTpe onepaumii;

12.5.7. PacueTHbIii LEHTP OCYLUECTBNSIET pacyeT B MOpsiAKe, YCTAHOBMIEHHOM B pa3sgene 13
HacTosawwwmx MNpasun;

12.5.8. baHk-3KBapep OCYLIECTBNSET pacyeTbl C MepyaHTOM-TMoNyYyaTenemM B  MOPSAKE,
YCTaHOB/MIEHHOM COOTBETCTBYIOLLUMM [10roBOpOoM BaHka-akBalpepa ¢ MepyaHTOM-Nony4YaTenem.

12.6. baHk-y4yacTHMK M OnepaTtop CUCTEMbl HE HECYT OTBETCTBEHHOCTM 3a MpaBWIbHOCTb [AAHHbIX
(6QHKOBCKMX PEKBU3MTOB), YKa3aHHbIX KIMEHTOM npu wucrnonb3oBaHuu WHTepdeiica Cuctemsl
HandyBank.

12.7. be30T3bIBHOCTb MepeBofa [AEHEeXHbIX CpeacTB, 3a WCKIKYEHMEM MepeBOoAa  3NEKTPOHHbLIX
JeHeXHbIX CpeACTB, HAacCTynaeT ¢ MOMEHTa CrMncaHnsa AeHeXHbIX CpeacTB co cyeTa KnueHTa u o3HayaeT
OTCYTCTBME BO3MOXXHOCTU OT3bIBa PacnopspkeHMsl y4acTHUKA NIaTEXHOW CUCTEMBI.

12.8. OkoOHYaTeNbHOCTL MNepeBoda [AEHEXHbIX CpeAacTB, 3a WUCK/IOYEHWEM nepeBoda 3MEKTPOHHbIX
AEHEXHbIX CPeACTB, HAaCTYNaeT B MOMEHT 3a4MCNIEHNS AeHEXHbIX cpeacTB Ha CueT [leHeXXHOro NoKpbITHS
baHKka-y4acTHMKa, 06CNy)KMBAOLWEro nosyyaTenst AeHEXHbIX CpeacTB. B ciyyae ecnu nnatenbliuka m
nonyyatens obcnyxuBaetr oauMH baHK-y4yaCTHMK, OKOHYATENbHOCTb MEpPeBOAa [AEHEXHbIX CpeacTB
HaCTymnaeT B MOMEHT 3a4MCeHNs1 AEHEXHbIX CPEACTB Ha 6aHKOBCKUIA CUET Nony4vaTenst unmn obecrneveHus
noJlyyaTesnto BO3MOXHOCTU MOJTYYEHUS HalIMUHbIX AEHEXHbIX CPeACTB.

12.9. MNepeBoa 3MEKTPOHHbLIX [AEHEXHbIX CPEACTB CTAHOBUTCA 6€30T3bIBHBIM WM OKOHYaTesNbHbIM C
MOMEHTa npueMa PacnopsieHus yuacTHMKa NNaTEXHOW CUCTEMbI K UCMONTHEHMIO, YMEHbILEHWS OCTaTKa
3NEKTPOHHBIX [EHEXHbIX CpPeACTB K/MEHTa M OHOBPEMEHHOrO YBEMUYEHMSI OCTaTKa 3MEKTPOHHbIX
AEHEXHbIX CPEACTB MnoslydaTesnisi Ha cymmy Onepaumu.

12.10. MNMepeBoapl AeHexHbIX cpeactB B Cucteme HandyBank sBnsiotca 6e3ycnoBHbiMM (ycnoBus
nepeBoAa AEHEXHbIX CPEeACTB OTCYTCTBYIOT).

12.11. ConpoBoxaeHne nepesoia AeHEXHbIX CPEACTB CBEAEHUAMU O MnuiaTesbliMKe OCYLEeCTBSETCS B
COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoii ®efepaumm B nopsake, yCTaHOBIEHHOM
HOpMaTMBHbIMU AOKyMeHTaMun BbaHka Poccun. B cnydae otcytctBus y Onepatopa CuUCTEMbI Takux
cBeaeHuii o KnueHTe, Onepaumm Ha CyMMbI, MPEBLILAIOWME YCTAHOBNEHHY0 DefepanbHbiM 3aKOHOM OT
07.08.2001 N9 115-0®3 «O npoTMBOAEWCTBMM Neranm3aumm (OTMbIBAHWIO) [AOXOAOB, MOJSTYUYEHHbIX
NPEeCTYNHbIM NyTeM, U PUHAHCMPOBAHMIO TEPPOPU3Ma» MakCUManbHyt0 CYMMY AN Takux NepeBoAoB, He
[0MYCKAOTCS.

12.12. Mopagok onnatbl YCIyr Mo NepeBoAy AEHEXHbIX CPeACTB (3NEKTPOHHbLIX AEHEXHbIX CPEACTB)
yCTaHOB/EeH B pa3gene 13 HacTtoswmx Mpaeun u Tapude u aBnseTcs eaMHoobpasHbIM Ans Bcex baHkoB-
YYaCTHMKOB.

12.13. OcHoBaHMEM ANns  MCMONHeHWUs bBaHKOM-YyacTHMKOM coBeplueHHoM KnneHtoMm Onepaumm
aBnsieTcs yagocroBepeHve KnneHtoMm Pacnopsbkenus Knnenta Handy-kogom munm Kogom Handy-TokeHa
unn Handy-naponem, ucnonb3oBaHHbIM AN nonyyeHus aoctyna k MHTtepdelicy Cuctembl HandyBank.
Onepatop CucteMbl MOXET TakKe YCTaHaBAMBaATb AOMOMHUTENbHbIE CMOCObbI YAOCTOBEPEHWS MNpaBa
KnueHTa pacnopspkeHust AeHEXHbIMU CPeACTBaMU NpU coBeplueHnn Onepaumii.

12.14. baHk-y4yacTHUK 1 Onepatop CucTemMbl nMpu3HalT, 4TO PacnopsbkeHus  KiMEHTOB,
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yAoOCTOBepeHHble Handy-koaoMm unmn kogom Handy-TokeHa mnm Handy-naponeMm, ucnosib30BaHHbIM ANs
nonyyenns goctyna k MHTepdeiicy Cuctemsl HandyBank, :

12.14.1. HaanexallumMm M A0CTaTOYHbIM 06pa3oM yaoCTOBEpSOT NpaBo KnveHTa pacnopsikaTbcs
[AEHeXHbIMWN CpeacTBamu;

12.14.2. iMeloT paBHYIO OPUANYECKYIO M [A0OKa3aTeNbCTBEHHYIO CWY C aHanoOrMyHbIMK MO
COAEPXXAHMIO M CMbIC/TY MNATEXHbIMA [OKYMEHTAMW, MNOAMMCAHHBbIMA COBCTBEHHOPYYHONM MOAMNUCHIO
KnueHTa;

12.14.3. He MoryT 6bITb OCNOpeHbl baHKOM-y4YacTHMKOM, KIMEHTOM 1 TPETbMMM NnuamMn nnm bbiTb
NMpU3HaHbl HEAEUCTBUTEbHBIMU, B TOM YMCIIE MO TEM OCHOBaHMSIM, YTO OHM NepeaaHbl C UCMO0SIb30BaHUEM
Cuctembl HandyBank, yepe3 ceTb IHTEPHET WK COCTaBNEHbI B 3N1EKTPOHHON (DOpME;

12.14.4. MOryT UCNonb30BaTbCs B KayeCTBe [0Ka3aTesbCTB B CyAe U B APYIMX rOCyAapCTBEHHbIX U
HerocyapCTBEHHbIX OpraHax U OpraHn3aumsix.

12.15. OrpaHuyenns (IMMUTbI) Ha CyMMbl Onepaumii B 3aBUCMMOCTU OT BbibpaHHoro KnneHTom crnocoba
ynoctoBepeHnst  PacrnopsbkeHuit  KnueHta ycTaHaenusatotcs OnepaTopoM CUCTeMbl  BHYTPEHHUM
pacnopsiauTenbHBIM akToM.

13. Mopsaaok ocylecTB/IEHUS MJ1aTEeXXHOro K/IMpUHra 1 pacyera B Cucreme HandyBank

13.1. MnaTteXxHbIl KnMpuHr B CucteMe HandyBank ocyLuecTBnsieTcst NOCpeacTBoM:
e BbINOSIHEHUS NpoLeayp Np1eMa K UCMONIHEHWIO PacnopsikeHnst y4acTHUKa MIaTEXHOW CUCTEMBI;
e fepeaayn Ans UCMOHEHUSI NPUHSTLIX PacnopshkeHUi yYacTHUKA NAaTeXHOM CUCTEMBI;
e pacyeta lNnaTexxHON KIMPUHIOBOW NO3MLUMM AN KaXaoro baHka-yyacTHuUKa;

e nepenayn PacyeTHOMY LIEHTPY pa3MepoB MnaTexxHbIX KMMPUHIOBbLIX NO3ULIMI MO KaxkaoMy baHky-
YYaCTHUKY;

e rnepefaun PacyeTHOMy LEHTpPY pa3MepoB Bo3HarpaxzaeHun Onepatopa CUCTEMbI MO KaXXaoMy
BaHKy-y4acTHUKY; HanpaBieHuns yYacTHUKaM nnaTeXXHoi CUCTEMBI N3BELLEHNI
(NOATBEPXKAEHMI), KACAIOLMXCS NMPUEMA K UCMOMHEHNIO PacnopsiKeHMi y4aCTHUMKOB NIaTEXHOM
CUCTEMBI;

e nepeaayun usBelleHnin (NOATBEPXKAEHNI), KaCaloLWMXCA UCMNONHEHMSI PacnopsiKeHniA YYacTHUKOB
NAaTEXHOWN CUCTEMBI.

13.2. [naTexHas KAMpUHroBasi no3vuMs M Bo3HarpaxaeHue OnepaTtopa CUCTEMbl pacCyMTbIBAKOTCS
OnepatopoM CucTeMbl, BbINOAHSAOWNM  QYHKUMKM  [INaTEXHOro KAMPUHIOBOro UeHTpa Cuctemsl
HandyBank, oavMH pa3 B CyTkM OQHOBPEMEHHO Mo BceM baHkaM-yyacTHukaMm 3a nepuog ¢ 00:00:00 no
23:59:59 He no3gHee 03:00 MOCKOBCKOrO BpEMEHW crieaylowero paboyero AHS W nepedaroTcs
PacueTHOMY LIeHTpYy B COCTaBe KJMPUHIOBOrO peectpa Mo COrflacoBaHHbIM KaHanam CBS3W He no3gHee
09:30 pabouero gHs.

13.3. MNnaTtexxHas KIMPUHIroBasi No3vuUMsl pacCUYMTLIBAETCS Ha HETTO-OCHOBE U BKIIIOUAET B cebs:
13.3.1. cymmbl Onepauuii;

13.3.2. cymMmMbl Mexx6aHKOBCKOMO BO3HarpaXxaeHns B COOTBETCTBMM C Tapncdom.

13.4. PacyeTHbIi LEHTP exeaHeBHO No pabounm aHsM Ao 10:00 MOCKOBCKOro BPEMEHW Ha KIMPUHIOBOM
OCHOBE OCYLLECTBIIAET pacyeT 3a NpeablayLumnii AeHb, oTpaxkas no Cuetam [leHeXXHOro NoKpbITUS BaHKoB-
YUYaCTHUKOB MaTeXHble KIMPUHIOBbIE MO3ULMKU M BO3HarpaxxaeHus Onepatopa Cuctembl. PacueT 3a
BbIXOAHON (Hepabounit) AeHb OCYLUECTBASIETCS B MEPBbIM pabounii AeHb, CreayloWwmMin 3a BbIXOAHBIM
(Hepabounm) gHeM.

13.5. PacyeTt B Cucteme HandyBank ocylectsnsieTcss B Bantote Onepaunn, ecnv Bantoto Onepauum
agnaioTca gonnapel CLUA, eBpo nnn HauMoHanbHas BanoTa OgHOBpeMeHHO baHka-aMuTeHTa U baHka-
akBanpepa. Bo Bcex apyrunx cnydasix pacyeT ocylectsnseTcs B fonnapax CLUA, npu aToMm ans nepecyeTa
cyMmmbl Onepaummn ns Bantotel Onepaumm B gonnapbl CLLUA ncnonb3yeTcs Kypc (Kpocc-Kypc) baHka Poccum
Ha feHb coBepleHus Onepauun. Tpu HaAMuMKM  OrPaHWYEHMWI, HaKMAAbIBAEMbIX AEUCTBYIOLMM
Ba/IlOTHbLIM 3aKOHOAATENBLCTBOM, pacyeT NpPomn3BoANTCS B TpebyeMol 3aKoHOAATENbCTBOM BasltoTe.
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13.6. PacyeTHbIi LEHTP ocyluecTBAseT pacyeT B Cucteme HandyBank nocpeactBom cnvcanus (B nepByto
ouvepeab Haubornbluero no pasmepy obsizatenbctBa baHka-ydacTHMKa) wnv 3auncnenus no Cuetam
[eHexXHOro MOKpbITUA MNaTeXHbIX KIMPUHIOBbLIX MO3UUMIA M BO3HarpaxaeHust Onepatopy CucTeMbl B
COOTBETCTBYIOWMX BanoTax. B cnyyae HeOoOCTaTOMHOCTM MAM OTCYTCTBUS [JE@HEXHOrO MOKPbITUS B
BantoTe MNaTeXxHON KIMPUHIOBOW No3unummn 1 (MNn) B BastoTe Bo3HarpaxkaeHust OnepaTtopy CucteMbl ans
OCYLLECTBNIEHMSI pacyeTa PacyeTHbIi LEHTP B MOMEHT OTpakeHusi MNnaTexxHoW KIMPUHIOBOM MO3MLUMM
NpoOM3BOAUT CMMCaHME HeaoCTaloLWmMX cyMM co CyeToB [leHEXHOro NMOKPbLITUS B N06ON ApYron BasntoTe
no Kypcy PacyeTHOro ueHTpa C OAHOBPEMEHHbIM yAep)XaHMEM KOHBEPCMOHHOrO BO3HArpaXkaeHus o
CTaBke PacyeTHOro UeHTpa ANS KaXaon BanoTHOM napbl (MPYM HaAMuMM TaKoro BO3HArpaX<aeHusi).
Pa3smepbl CTaBOK KOHBEPCMOHHOMO BO3HArpaxaeHusi AoBoasTcs A0 baHka-yyacTHuka B nopsiake,
npeaycMoTpeHHoM nyHkToM 10.3. HacTosawmx Mpasun.

13.7. VicnonHeHne obssaTensctB no pacdety B Cucteme HandyBank obecneumBaetcs 3a cuer
ocyLecTBieHnst Onepaumin UCKOUUTENBHO B Npeaenax npeaocTaBieHHbIX baHkaMM-yyacTHUKAMKU CyMM
[leHeXXHOro NoKpbITHS C y4eToM JIumMnTa 0693aTensCTB. baHK-y4acTHUK CaMOCTOSITENIbHO NOAAEPXKNBAET
[leHexxHoe MoKpbiTMe Ha CueTax [IeHEeXHOro MOKpbITUS B pa3Mepe, AO0CTAaTOYHOM AJisi COBEpLUEHUS
Onepauui.

13.8. lNpucoeguHsace k [lMpaBunaMm, baHk-yyacTHUK npegoctasnser Onepatopy CucTeMbl MpaBo
npeabaBnsaTb TpeboBaHus K CUeTy [JeHeXHOro nokpbiTus baHka-ydacTHMKa no onnate cyMm Onepauui,
Mex6aHKOBCKOro BO3HarpaXkaeHuss u Bo3HarpaxkaeHuss OnepaTtopa CucTteMbl B COOTBETCTBUMM C
MpaBunamm u TapudoM NyTEM BKIIOUYEHMSI YKa3aHHbIX CYMM B KJIMPUHIOBbIA PEECTp, CoAep Kallinii
MnaTexHylo KIMPUHIOBYIO MO3ULMIO U BO3HarpaxaeHne OnepaTopa CUCTEMbI, @ TaKXe NpUOCTaHOBUTb
Onepauun baHka-y4acTHUKa B C/lyuae M3BeLLeHUst PAacyeTHOro LeHTpa O NPUMOCTaHOBEHWN ONEpaLmii, 0
HanoXxeHun apecta Ha CyeTta [leHeXXHOro NoKpbITMS, OT3blBa 3apaHee AaHHOMo akuenTa baHka-yyYacTHMKa
Ha cnucaHue cpeacts No Cyety [leHeXXHOro pacyeTHbIM AOKYMEHTOM PacyeTHOro LeHTpa Ha OCHOBaHMU
npegocrtasneHHoro OnepatopoM CUCTEMBbI  KIMPUHIOBOIO peecTpa, coaepxawero [lnaTexHyto
K/IMPUHIOBYIO MO3MLMIO M BO3HArpa)kaeHne Onepatopa CUCTeMbl.

13.9. ina bBaHka-y4yacTHMKa, OAHOBPEMEHHO UCMOoMHAWero 0683aHHOCTM PacyeTHOro LeHTpa,
YCTaQHOBMNEH CneayoLWwmii NOpSAoK MIaTeXHOro KIMPUHIa U pacyeTa:

13.9.1. CyeT [leHeXxHOoro nokpbiTMs He oTKpbiBaeTcs. Onepaummn, coBeplueHHble KnueHTaMu Takoro
baHka-y4acTHMKa, OTpaXkaloTcs No BHYTPEHHUM cyeTaM Ha 6anaHce PacueTHOro ueHTpa, OTKpbiBaeMbIM
B COOTBETCTBMU C NpaBuiaMm byxranTepckoro yyeTa B KpeauUTHbIX OpraHu3auusix.

13.9.2. MnaTteXxHblii KIMPUHF B OTHOLLEHWM Takoro baHka-yyacTHMKa OCYLLECTBSIETCS B NOPSAKeE,
YCTaHOBJ/IEHHOM HACTOSIWMM pasfenioM. BosHarpaxkaeHuwe, npuuuTaloweecs K BbinsaTte TakuM baHkoMm-
y4yacTtHukoM OnepaTopy CucTteMbl, nepeuncnsetcs PacyeTHbIM LeHTpoM OnepaTopy CucTeMbl B COCTaBe
obLuer cyMMbl BO3HarpaXkaeHus 3a npeabliaywmii AeHb.

14. NMopsiaok paccMoTpeHus 3anpocoB no Onepauusam

14.1. MNpu obpalleHnn KnneHTa B BaHK-3MUTEHT C 3anpoCoOM B OTHOLUEHWM COBEpLUEHHON KnMeHTOM
Onepaunn 1 OTCYTCTBUM BO3MOXHOCTW Yy bBaHKa-3MUTEHTa CaMOCTOSTENIbHO YAOBNETBOPUTL 3anpoc
KnunenTa:

14.1.1. BaHK-3MUTEHT (hOPMUPYET 3NEKTPOHHbLIN 3anpoc Onepatopy CUCTEMbI M HanpaBfseT ero
Ha aJpec 3MeKTPOoHHOW noYyThbl problems@handybank.ru. Ha kaxayio Onepauuio dopMupyeTtcst
oTAeNbHbIM 3anpoc. PopMaThbl 3NEKTPOHHBIX 3aMpocoB npusefeHsbl B Mpunoxenun NQ 9 K HacTosWMM
MNpasunam;

14.1.2. OnepaTtop CucteMbl Ha OCHOBaHMW 3anpoca baHka-aMuTeHTa He no3gHee cneaylowero
pabouero gHs NpYHUMaeT Bce HeobxoaMMble Mepbl ANs YAOBNETBOPEHUS 3anpoca;

14.1.3. B C/lyyae yCnewHoro yAoBMETBOPEHMS 3amnpoca, KacaBLUErocsl OTMEHbI YXKe COBEPLUEHHOW
Onepaummn, Onepatop CUCTEMbl U PacyeTHbIN LEHTP OCYLUECTBASIOT 06paTHyo Onepauutio, npu 3ToMm
BO3BpaT BO3HarpaxaeHus Onepatopy CucteMbl Mo AaHHOM Onepaumm He OCyLLeCTBNSETCS;

14.1.4. B cnyyae ecim B TedeHue 10 (pecst) paboumx AHEW CO AHS MOJSyYeHMs 3anpoca
Onepatopy CucTeMbl He yaaeTcs YAOBNETBOPUTbL 3anpoc, TO baHk-3MuTeHT, Onepatop CuUCTeEMBI,
PacyeTHbI LEHTP U, Npu HeobxoaMMOCTW, Apyrue ydacTBoBaBwMe B Onepauuy CTOPOHbI CO3AaloT
BpPEMEHHYI0 pabouyo KOMUCCHIO;

14.1.5. BpeMeHHas paboyas koMuccusi B TedyeHne He 6onee yem 20 (aBaauaTv) paboumx AHewn ¢
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MOMEHTa OKOHYaHWUS CPOKa, yKa3aHHOro B NyHkTe 14.1.4. HacTosawmx MNpaBun, co34aeTcs, NpUCTynaeT K
paboTe 1 onpeaensieT NOpPsSAOK yAOBNETBOPEHUS 3anpoca.

14.2. MNpn obpaweHnn KnneHta HenocpeacTBeHHO K OnepaTopy CuCTEMbl C 3aMpOCOM B OTHOLLEHMM
coBeplueHHol KnueHToM Onepaunu:

14.2.1. OnepaTop CucTeMbl Ha OCHOBaHUK 0bpalueHns KnmeHTa He3ameanTenbHO NMPUHNMAET BCE
HeobxoaMMble Mepbl 4Ns YAOBETBOpPeHUs 3anpoca KnneHTa;

14.2.2. ecnn B TeueHue 3 (Tpex) paboumx aHen co aHs obpalueHns KnveHTta OnepaTtopy CUCTEMBI
He ydaeTcsl YAOBNETBOPUTb 3anpoc KnmeHTa, a Takke ecin 3anpoc KnmeHTa KacaeTcsl OTMEHbI yXe
coBepLUeHHOW Onepaummn unm yTouHeHusl (M3MEHEHUS) AaHHbIX, YKa3aHHbIX KIIMeHTOM B PacrnopspkeHum
KnueHta, Onepatop Cucrembl MHdopMmpyeT KnmeHTa 0 He06Xo0aANMMOCTM 06paTUTLCS C COOTBETCTBYHOLLMM
3asBfieHMeM B baHK-aIMUTEHT;

14.2.3. nocne nonyyeHnss: BaHKOM-3MUTEHTOM YKa3aHHOro 3asiBneHust ot KnneHta paccMoTpeHne
3arnpoca OCYLLECTBSETCS B NOPSAKe, U3/TI0XKEHHOM B NyHKTe 14.1. HacToswwmx MNpasun.

14.3. MopsiaoK pacCMOTPEHUSI MPETEH3MIN U 3anNpoCcoB CO CTOPOHbI MepyaHToB U BaHKOB-3KBalpepoB
aHasiorvyeH nopsaKy pacCMOTPEHUS MPETEH3WIM 1 3aMnpoCcoB CO CTOPOHbI KIMEHTOB.
14.4. lMNpoueaypa NnpoBepku aBTopcTBa PacnopskeHns KnveHTa, nognucaHHoro Handy-kogom:

14.4.1. 3 xypHana Onepaunii nporpamMMHO-anmnapaTHOro Kkomnnekca Cuctembl HandyBank
U3BNEKaIOTCA:

14.4.1.1. Handy-koa, creHepupoBaHHbI Cuctemoit HandyBank ans gaHHoro — PacrnopsixeHus
KnueHTa;

14.4.1.2. tekct HanpaeneHHoro KnueHTy SMS, cogepxawero petanm Onepaunm (Cymma,
HaMMEHOBaHME MOJyYaTens WM HasHaAYeHWe nnaTexa) U CreHepupoBaHHbIM Cuctemoit HandyBank
Handy-koa ans gaHHoro PacnopsikeHus KnueHTa;

14.4.1.3. Bpems otnpaBku SMS, cogepxcallero getanu Onepauun n Handy-kog;

14.4.1.4. Homep MOBUnbLHOro TenedoHa, Ha KOTOPbIN 6110 HanpasneHo SMS, coaepykallee AeTanu
Onepaumun n Handy-kog;

14.4.1.5. Handy-koa, koTopblii 6bi1 BBeAeH KnMeHTOM npu noanucaHuM AaHHoro PacnopspkeHust
KnueHTa.

14.4.2. AsTopctBOo PacnopsbkeHuss KnueHTa noOATBEpXAAeTcs B cC/ydae cobnogeHus BCex
HUKenepeUnCcineHHbIX YCIOBUIA:

14.4.2.1. HaxaTvem kHonku «Handy-koa» B WHTepdelice Cuctembl HandyBank KnueHT Bbibpan
cnocob noanucaHust gaHHoro PacnopsihkeHus KnueHnTta Handy-kogowm;

14.4.2.2. SMS HanpaBneHo Ha MObUIbHBbIV TenedoH, HOMeP KOTOPOro 3aperucTpupoBaH B Cucteme
HandyBank ans gaHHoro KnueHTa;

14.4.2.3. getanu nnartexa, ykasaHHble B SMS, coBrnagaoT C TakoBbIMK B PacropsbkeHnn KnueHTa;

14.4.2.4. BeefeHHbI KnveHToM npu noanucaHum PacnopsixeHns KnveHta Handy-koa coBnagaet ¢
Handy-koaoM, creHepupoBaHHbIM CucteMoii HandyBank anst aaHHoro Pacrniopsixerunst KnueHTa;

14.4.2.5. BBeaeHHbl KnneHToM npu nognvcaHum Pacrniopsbkenns KnuneHtaHandy-koa coBnagaer ¢
Handy-koaoMm, yka3saHHbIM B SMS;

14.4.2.6. otnpaska SMS u BBoa KnveHToM Handy-koaa 6binv BbiNOMHEHbI B Mnpefenax Cpoka
pencteust Handy-koaa;

14.4.2.7. otnpaBka SMS xpoHonormyecky npeawecrsosana seogy Handy-koaa KnneHTom.

14.5. Npoueaypa npoBepku aBTOpCcTBa PacnopsixeHns KnueHTa, noanucaHHoro Kogom Handy-TokeHa:

14.5.1. 3 xypHana Onepauuii NporpaMMHO-annapaTHoro kommnnekca Cuctembl HandyBank
U3BeKalTCs:

14.5.1.1. yHukanbHbli HoMep Handy-TokeHa, 3apernctpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnuneHTa;
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14.5.1.2. Kog Handy-TokeHa, KkoTopbii 6bin BBeAeH KIMEHTOM MpW MOANUCAHUWM [AHHOIO
PacnopspkeHns KnueHTa;

14.5.1.3. Bpems nonydenns ot KnueHTta Koga Handy-TokeHa.

14.5.2. AsTopctBo PacnopsbkeHnss KnveHTa noaTBepxpaeTcs B ciydae cobnogeHus Bcex
HVDKENEPEYNCTIEHHBIX YCITOBUM:

14.5.2.1. HaxxaTneM kHonkn «Handy-TokeH» B NHTepdelice Cuctembl HandyBank KnneHT Bbibpan
cnocob noanucaHus aaHHoro Pacnopsbxerns KnueHta Kogom Handy-TokeHa;

14.5.2.2. Bbibop KnmeHTOM cnocoba noanucaHust dNeKTpoHHOro agokymeHta Kogom Handy-TokeHa
n BeegeHne KnmeHtom Kopga Handy-tokeHa anss noanucanHusi gaHHoro PacriopspkenHusi KnveHTta
npou3oLLM B Npeaenax cpoka aencteus Koga Handy-TokeHa;

14.5.2.3. Bbibop KnneHTtoM crnocoba nognucaHus PacnopspkeHust Knventa Kogom Handy-TokeHa
XPOHOJIOrMYECKM NpeaLecTBoBasn nony4veHnto Cucremort HandyBank ot Knuenta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKEHOM, YHWKanbHbLIM MAeHTUdMKATOP
KOTOpOro 3apernctpuposaH B Cucteme HandyBank ans gaHHoro KnueHTa;

14.5.2.5. nporpaMMHo-annapaTHbii  Komnnekc Cucrembl HandyBank noaTtBepaun BanuaHOCTb
nonyyYeHHoOro Ana noanucaHus paaHHoro Pacnopsbkenus KnveHntaKoga Handy-TokeHa. [lpoBepka
BaNMAHOCTM MPOBOAUTCS C MCMONb3oBaHMeM oTnedyatka SDB (Security Data Block), akTyanbHOro Ha
MOMEHT MpOBEPKM Mnony4yeHHoro Cucremoii HandyBank Koga Handy-TokeHa.

14.6. Npoueaypa nposepkn aBTopcTBa PacnopshkeHns KnueHnta, noanucaHHoro Handy-naponew,
MCMONb30BaHHbLIM AJ1s NonyYeHust aoctyna k MHTepdeicy Cuctembl HandyBank:

14.6.1. 3 xypHana Onepaunii nporpaMMHO-anmnapaTHOro komnnekca Cuctembl HandyBank
U3BNEKAIOTCSA:

14.6.1.1. nata v BpeMs npefocTaBneHus aoctyna k WHTepdeiicy Cuctembl HandyBank ans
dopMmpoBaHus aaHHoro PacnopsbkeHuns KnuenTa;

14.6.1.2. Handy-HoMep 1 Handy-naponb (NpeactaBneHHbin B hopMe 3HauYeHUst X3Li-pyHKUMK),
MCNonb30BaHHbIE AN nofyyeHns poctyna k MHTepdelicy Cuctembl HandyBank ans gopmupoBaHms
JaHHoro PacnopsbkeHus KnuneHTa;

14.6.1.3. nHdopMauma o aate M BpEMEHU OKOHYaHWSI NpeaocTaBneHus aoctyna k WMHTepdelicy
Cuctembl HandyBank, BbiNnonHeHHOro no uHuumatuee Knuenta B NHTepdelice Cuctembl HandyBank;

14.6.1.4. vHdopMauma 0 MakCMManbHO-BO3MOXHOM BpeMEHU NpeaocTaBieHus goctyna KnmeHTy K
UHTepdelicy Cuctembl HandyBank.

14.6.2. ABTopcTBO PacnopsbkeHus KnueHTa noATBeEpXAaeTcs B c/ydae cobnogeHus BCex
HUXXenepeuncieHHbIX YCIOBUIA:

14.6.2.1. Handy-Homep v Handy-naponb (NpeacTtaBneHHbIn B hOpMe 3HauYeHust Xaw-(yHKUMK),
UCMonb30BaHHble AN nonydeHus aoctyna k WHTepdeiicy Cuctembl HandyBank ans dopmupoBaHus
AaHHoro PacnopsbkeHus KnueHta, cooTBeTcTBYIOT Handy-HoMepy n Handy-naponto (npeacraBneHHoOMy B
¢opme 3HaueHus xaw-hyHkumm) Knnenta, ycraHoBneHHbiM B Cucteme HandyBank ana naeHtudmkaumm
KnuneHTa B cooTBeTCcTBMU C [TpaBunamu;

14.6.2.2. [1aTa 1 BpeMs OKOHYaHUS NpeaoCcTaBieHns gocTtyna k MHTepdeiicy Cnuctembl HandyBank,
BbINO/IHEHHOE MO WHUUMaTMBe KnneHTa B WMHTepcelice CUCTEMbl, HACTynuO MO3Xe MOMEHTa
ocywectenenns Onepauum Ha oCHOBaHUK copmMmpoBaHHoro KnneHToMm PacnopsikeHust KnuenTta, unm, B
C/llydae OTCYTCTBMS B XKypHanax MporpaMMHo-annapatHoro komnnekca Cucrembl HandyBank
nHdopMaummn o aaHHOM cobbiTnm (KnueHT cpeacteamm Cuctembl HandyBank He 3aBepumn ceaHc), aata
M BpeMsi OKOHYaHWs npedocTaBnieHusi goctyna k WHTepdelicy Cuctembl HandyBank, BbinonHeHHoe
Cucremon HandyBank aBToMaTnuyecku nocne AOCTUXKEHUS MaKCMMaslbHO-BO3MOXHOMO BPEMEHW AOCTYyMa
KnuenTa k MHTepdeitcy Cnuctembl HandyBank, HacTynmnm nosxe MOMeHTa oCyLecTBeHns Onepaumnm Ha
OCHOBaHUK ccopMmpoBaHHOro KnneHtom PacnopsikeHust KnueHTa.

15. Cucrema ynpasneHus puckamu B Cucreme HandyBank
15.1. Moa cuctemoit ynpaeneHusi puckamm B Cucteme HandyBank noHMMaeTcst KOMMIEKC MEPONpPUATUI

M CrnocobOB CHMXXEHUS BEPOSITHOCTM  BO3HWKHOBEHMSI HEOGMAronpusiTHbIX  MOCNEACTBMA  Ansi
6ecnepebonHocTN hyHKLMOHMPoBaHUs Cuctembl HandyBank ¢ yueToM pasmepa npuynHSeMoro yiuepba.
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15.2. Onepatop CuCTeMbl CaMOCTOSITENIbHO YMNPaBAsSET PUCKaMU W OpraHuU3yeT CUCTEMY YIMpaBfieHUs
puckamm B Cucteme HandyBank.

15.3. Cuctema ynpaBneHus puckamm B Cucteme HandyBank npeagycmaTpuBaer —cneaytolme
MEepOonpUATUS U Crocobbl YNpaBieHNst PUCKaMM:

15.3.1. onpedeneHne OpraHU3aUMOHHOW CTPYKTYpbl YMpaB/ieHWsl pUCKaMu, obecrieunBaloLleit
KOHTPO/b 3@ BbIMOSIHEHMEM Yy4acTHMKaMK CucteMbl HandyBank TpeboBaHWIM K ynpaBieHMIO pUCKaMMy,
YCTaHOB/EHHbIX [paBunamm, a uMeHHo — OTAeN aHanuTUKK U KOHTPOns KavectBa Onepatopa CucteMbl;

15.3.2. onpegenexne hyHKLMOHANbHbIX 0683aHHOCTel OTaena aHaIMTUKU U KOHTPOS KavyecTBa,
a UMEHHO:

e KOOpAMHALMS AEACTBMI U B3auMomencTeus cybbektos Cnuctembl HandyBank B Lensix ynpasneHus
puckamm 1 obecrieyennss BOMNC B yCTaHOBNEHHOM MopsAke, BkIo4Yas obecneyeHue
HenpepbIBHOCTM (yHKUMOHUpoBaHNa Cuctembl HandyBank, c6op u 06paboTky cBeaeHwid no
MnaTexHo cucteme HandyBank u ceeaeHuin 06 MHUMAEHTax;

e PUCK-ayUT 1 peanusaumst MeponpusiTUi Mo ynpaBfeHUIO pUCKaMu;

e peErynsipHoe npoBefeHME OLEHKM W MNOAroToBKa WMTOroB (OTYETOB) O MNPOBEAEHMM OLEHKM
CUCTEMbI YMPaBNEHUS PUCKaMM W BbINOSHEHUM MokasaTened BOMNC, AOCTUTHYTbIX YPOBHSX
PUCKOB, CNy4YasX HapyLlleHus Hagnexawiero gyHKumoHnpoaHms Cuctembl HandyBank;

o (hOpPMUPOBaHME MPEASIOXKEHUIA U PEKOMEHAALMI O MEPECMOTPE C UCMOJIb30BAHMEM pe3y/ibTaToB
oLeHKM puckoB B Cucteme OnepaTtopa NoporoBbiX ypoBHeN nokasateneit bOMNC, o paspaboTke u
BHEAPEHUN NMNAHOBbLIX MepOI'IpVIFITVIl\/'I Nno COBEPLUEHCTBOBAHUIO CUCTEMBI YMNMpaBJZIEHNA PUCKaMK,

e pa3paboTka pernaMeHTOB BbIMOSHEHUS MpoUeayp, BbINOMHAEMbIX onepatopamu YIMU npu
OKa3aHUM MMU OMepauMoHHbIX YCIYr, YCNYr MJIaTeXHOro K/AMPUHra W pacyeTHbIX YCNyr B
COOTBETCTBUM C HOPMATUBHBLIMKU akTaMmn baHka Poccum n KOHTPONb Haa X cobnoaeHveM.

15.3.3. goseaeHue Ao opraHos ynpasneHus Onepatopa CucteMbl MHOPMaLMK O pUCKaXx:

e HE3aMe/IMTEeNIbHO B Clyvyae uYpe3BblualHbIX CUTYaUud WM 3HAYUTENIBHOrO  HapyLleHus
NMPUEMNIEMOrO YPOBHS PUCKa;

e ©XXeMeCsYHO, He No3aHee nocneaHero paboyero AHS MecsLa, CneayroLwero 3a OTYETHbIM, B BUAE
utoroB (oT4yeTa) no opMe, yTBEPXKAEHHON pykoBoauTenem OnepaTopa CUCTEMBI.

15.3.4. onpepeneHve nokasatenei 6ecnepeboHocTu dyHKUMOHUpoBaHUS Cuctembl HandyBank B
COOTBETCTBUM C TpeboBaHWUAMN HOPMaTUBHbLIX akToB baHka Poccuu;

15.3.5. onpegenenune nopsiaka obecrnevenns bOMNC B cooTBETCTBUM C TPEOOBAHUSMN HOPMATUBHBIX
akToB baHka Poccuu;

15.3.6. onpegeneHne MeTOAUK aHanu3a pPUCKOB, BKOYas NpoduaM pucKoB, B COOTBETCTBMM C
TpeboBaHNSMM HOPMaTUBHbIX akToB baHka Poccuu;

15.3.7. onpeaenenve nopsgaka obmMeHa MHgopMaumei, HeobxoaMmon Anst ynpaeneHusl puckamu;

15.3.8. onpeseneHve nopsiaka B3auUMOAEWCTBMSI B CMOPHbIX, HECTAHAAPTHbLIX M Ype3BblYaiHbIX
CUTyaumsaX, BKItOYas Clyvyau CUCTEMHbIX cH0eB;

15.3.9. onpeaeneHne nopsaaka WU3MEHEHUA ONepaunoHHbIX W TEXHOMONMYECKUX Cpeacte w
npouenyp;

15.3.10. onpegeneHvie nopsigka oOUEHKM KavecTBa (YHKLUMOHMPOBAHUS  OMepauMoHHbIX U
TEXHONOrMYECKUX CPefiCTB, MHPOPMALIMOHHBIX CUCTEM HE3aBMCMMOM OpraHu3auuei;

15.3.11. onpegeneHve nopsaka obecneveHus 3awmTbl Hopmaumm;
15.3.12. npuMeHeHWe NpuyHUMNA pasaeneHns YpoBHS PUCKOB:

e VHAVBUIYaNbHbIN (YPOBEHb COTPYAHMKA) - PUCKM, Bbi3biBaeMble MNOCNIEACTBUAMI HENPABOMEPHbIX
WM HEKOMMETEHTHbIX PEeLIEHWI OTAENbHbIX COTPYAHMKOB CTOPOH;

e MKPOYPOBEHb - PUCKM, NMOPOXXAAEMbIE PELLEHUSMM OPraHOB yrpaBsieHnsi CTOpPOH;

e MAKpOYpOBEHb - PUCKW, NpeaornpefenseMble  BHEWHUMM MO OTHoweHuio K  CTopoHaMm
MakKpO3KOHOMUNYECKUMU N HOPMaTUBHO-NMPaBOBbIMU YCITOBUAMU AEATENIbHOCTH.
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15.3.13. aHanM3 pUCKOB Ha OCHOBaHMM METOAMK aHan3a pUCKOB, obecneunBalowmx:

e BbISIB/IEHWE 3aKOHOMEPHOCTEN  yHKUMOHMpOBaHUa Cuctembl HandyBank Ha ocHoBe
CTaTUCTUYECKOrO MM CLLEHApPHOro aHanmn3a (PyHKUMOHMPOBaHUS;

e BbISIBIEHME BO3MOXHOCTEN HapyLIEHMIN Haanexallero hyHKUMoHMpoBaHus Cuctemsl HandyBank,
pasfeneHne HapyLlleHM Ha He OKa3blBalolIMe M OKa3blBalolIME BIMSIHUE Ha 6ecrnepeboiHOCTb,
B TOM umcrie NpuBoasLIMeE K HapylueHuio bOMC;

e (hOpPMMpPOBaHME OLIEHKN OOCTUIHYTOrO YPOBHSI PUCKOB HapylueHns bOMC;
e BbISIBNIEHWE U3MEHEHWIA AOCTUIHYTOMO YPOBHSI PUCKOB W Mpodunsi puckoB HapylueHust BOTC;
e oripefesneHne NpuemMneMoro YpoBHs pucka HapyLeHns bOrcC.

15.3.14. pa3paboTka M peanu3auns MeponpusTUiA MO NPeAoTBPALUEHMIO U (UNN) CHUDKEHUIO
PUCKOB;

15.3.15. onpeneneHne BepoATHbIX pa3MepOB NMOTEPb Y UHBIX HErATUBHbIX NMOCNEACTBUIN HapyLIEHWS
Hagnexawero gyHKuMoHnpoBaHus Cnuctemsl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOW OCHOBE npouefyp MpOrHO3MPOBaHMWS,, W3MepeHUs,
npeaBapuTENbHOIO, TEKYLLErO M NOCEAYIOWEr0 KOHTPOSIS 38 PUCKaMU, BbISIBJIEHUE TEKYLUMX MU3MEHEHWI
W oUeHKa AOCTUrHYTOrO YPOBHS pucka (MOHUTOPUHI PUCKOB);

15.3.17. noaTBEpXAEHNE  COOTBETCTBUS  AOCTUFHYTOrO  YPOBHSI  pUCKa  YCTaHOB/IEHHOMY
NpueMIEMOMY YPOBHIO;

15.3.18. onpeaeneHne CTeneHn M XxapakTtepa BiAMsiHMA (DaKTOpOB pucka HapyweHuss BOMNC Ha
BOrIC;

15.3.19. npuHATUE Mep, HEOBXOAMUMBIX ANS NOCTVXKEHUS UMW NOAAEPXKAHUS NMPUEMIIEMBIX YPOBHEN
pWCKOB;

15.3.20. obecneyeHre gocTyna K NporpaMMHO-annapaTHOMy KOMNeKcy u noacucremam CucTeMbl
HandyBank TOMbKO YNOMHOMOYEHHbIX ML, U B CTPOrOM COOTBETCTBUWM C BHYTPEHHUMMW periiamMeHTamuy,
MOJIHOMOUMAMU M NpoLeaypamMu NPUHATUS PeLEHUA, YCTaHOBNEHHbIMU OnepaTtopoM CucTeMbl;

15.3.21. yctaHoBneHne JinmMuta 0653aTeNbCTB AN KaXAoro baHka-yyacTHMKa B MOPSIAKE,
yCTaHOBJ/IEHHOM B NyHkTe 15.4. HacTtoawwmx lMpasun;

15.3.22. ocyuwiectBneHne pacyetra B Cucteme HandyBank wckniountenbHo B npegenax
npeaocTaBieHHbIX baHKkaMu-y4yacTHMKaMM CyMM [JeHEXHOro MOKPbITUS C y4eToM Jlnmnuta 06583aTensbCeTs;

15.3.23. ocyulectBneHne pacdeta B Cucteme HandyBank 3a npeablaywimini geHs o 10:00
cnepytowero paboyero aHs;

15.3.24. perynapHas oueHka 3(phekTUBHOCTN CUCTEMbI YIpaBAEeHNS pUcKamu;

15.3.25. viHble MeponpusaTUs U cnocobbl yNpasieHUs puckamu.
15.4. /lumMnT 0653aTenbCTB 408 Kaxkaoro baHka-yyaCTHMKa paccyMTbIBAaEeTCS Kak npou3BeaeHue
cpeaHeaHeBHOM MnaTexHOW KMMPUHIOBOM No3vummu baHka-y4YacTHuKa, noanexatlei cnncaHmio co Cueta

[JleHeXXHOro MOKpbITUS, 3a Mpefblaylni KaneHdapHbli Mecsld Ha KO3(MUUMEHT, COOTBETCTBYHOLIMM
(puHaHCOBOMY NMonoXxeHuto (YpoBHIO pucka) baHka-yyacTHuka:

®uHaHcoBoe nonoXeHne baHka-y4YacTHuKa BennuunHa koadduumeHTa
xopotuee 15
cpeaHee 13
nnoxoe 10

JIuMnT 0653aTenbCTB pacCUMTLIBAETCS €XEeMEeCSYHO He no3gHee 5-ro paboyero gHs Mmecaua,
cnieaytolero 3a pacyeTHbIM KaneHaapHbIM MecsiueM, M AoBOAUTCS A0 BbaHKOB-y4aCTHMKOB yepe3 63k-
opuc Cwucrembl HandyBank wnm €  unCNONb30BaHMEM MHbIX COMSIACOBAHHBIX  KaHANoOB  CBS3M.
YcTaHoBNeHHbINM OnepaTtopoM Cuctembl JIMMUT 0653aTenbCTB Anst baHka-yyacTHWKa AEWCTBYET 4O AHS
cnepyowero yeBeaoMsieHnss 06 ycTaHoB/ieHHOM JluMuTe 06s3aTenbCcTB. B cnyvae 3HaumMTenbHOro
yXyAWweHns (GpUHAHCOBOMO MOMOXEHMs1 baHKa-yvacTHMKa B TeYeHWM Mecsiua, nMbo Hanuuus apyrvx
(hakTOpOB BO3HMKHOBEHWS HEGNArONMPUSATHBLIX NOCNEACTBUM Ans 6ecnepebonHOCTU (PYHKLIMOHMPOBAHMS
Cuctembl HandyBank, Onepatop CUCTEMbI MOXKET CHM3WUTb pacCUUTaHHbIV Anst baHka-yyacTHuka JIumMnT
ObszaTenscTs.
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Ons HoBbIXx BaHKOB-y4aCTHMKOB, BaHKOB-3KBaliepoB ¥ BaHKOB-yY4aCTHMKOB, HE MWMEBLUMX B
npeablayLemM Mecsue MnaTexHbIX KIMPUHIOBLIX NO3WUUMI, NOANEXALMX CricaHmnio co CyeTa [leHeXHOoro
NoKpbITUS, JIMMUT 0653aTENBLCTB YCTaHAB/IMBAETCS HA COrnacoBaHHbIN ¢ OnepaTopoM CUCTEMbI Nepuos
Ha OCHOBaHMW npeanonaraeMoro obbeMa Onepaumii.

15.5. Onepatop Cuctembl onpeaenset nopsaok obecneveHnss BOMC, KOTOPbIV BKIOYAET:

15.5.1. ynpaBneHue puckammn B Cucteme HandyBank;

15.5.2. ynpaBneHune HenpepbiBHOCTbIO PYHKUMOHMPOBaHUS Cuctembl HandyBank;

15.5.3. opraHusaumio Banmoaencteus cybbektoB Cuctembl HandyBank no obecneyenuto BOMC;

15.5.4. koHTpo/lb 3a cobnogeHneM Onepatopamu YIMU 1 baHKaMu-yyaCTHMKaMu nopsiaka
obecneyeHunss BOTC.

15.6. [Ins aHanuza puckos HapyLwweHns bOINC yctaHaBnmealoTcs cneaytowme nokasatenu bOrC:

TEMN NPUPOCTa YaCTOTbl MHUMAEHTOB

0O603Ha- MNokasaTenb MoporoBbIit YpOBEHb
yeHune
MNokasaTenb NpoACHKMUTENBHOCTU BOCCTaHOBNEHMS oka3aHus YT, < 6 yacoB ans
XapaKTepU3YyIoLLNIA Nepros BPEMEHN BOCCTAHOBJIEHUSI OKa3aHMs KaXxaoro u3
ycnyr OnepaTtopamu YT B cnyyae npuocTtaHoBneHus okasaHus YINN, | Onepatopos YN
B TOM 4WCne BCNEACTBME HapyLleHust TpeboBaHui K obecneyeHunto
3aWmnTbl MHOPMaLUMKN NPU OCYLLECTBIEHNN NEPEBOAOB AEHEXHbIX
ni CpeAacTB, yCTaHOBMEHHbIX MonoxeHnem baHka Poccumn oT 9 uons
2012 roga N 382- «O TpeboBaHMax Kk obecneveHmnio 3aLmnTbl
MHOpMaLMM Npy OCYLLECTBIEHMN NEPEBOAOB AEHEXHbIX CPEACTB U
0 nopsiake ocylwecrteneHns baHkoM Poccumn KOHTpons 3a
cobntoaeHnem TpeboBaHuMii kK obecrnedeHmnto 3awmTbl MHopMaLmm
NpW OCYLLIECTBNEHMUN NEPEBOAOB AEHEXHbIX CPeaCTB»
MokaszaTenb HenpepbIBHOCTM Oka3aHus YIW, xapakTepuayoLwuii = 12 vyacos ans
nepuoa BpeMeHn Mexay ABYMS NocneaoBaTeslbHO Npom3oLeaumMm Kakaoro u3
B Cucteme HandyBank cobbiTusiMu, KoTopble npuBenu K HapylweHuio | OnepaTopos YT
n2 okasaHus YIU, cooTBeTcTBYIOWEro TpeboBaHNSAM K OKa3aHWUIO yCnyr,
B TOM UWCNe BCIEACTBME HapyLUeHWI TpeboBaHuii k obecneyeHmnto
3alWmTbl MHOPMaLIMK NPK OCYLLECTBEHUM NEPEBOAOB AEHEXHbIX
cpeacTs (panee - MHUMAEHTHI), B pe3ynbTaTe KOTOpbIX
NpUOCTaHABNMBAOCh OKasaHue YL
> 98,0% ans
Moka3aTeNb CObMOAEHMS] peErflaMeHTa, XapaKTepUsyoLnii OnepaunoHHoro
cobntogeHme OnepaTtopamu YU BpeMeHM Havana, BpEMEHU LeHTpa 1
M3 OKOHYaHWs, NPOAOCMKMTENBHOCTU U NOCeA0BATENLHOCTM npoueayp, | NnatexHoro
BbINoNHsAeMbIX OrepaTopamu YT npu okasaHWy orepaunoHHbIX K/IMPUHIOBOrro
YCNyr, YCNyr nnaTeXxHoro KAMpuHra n pacyeTHbIX ycnyr (aanee - LeHTpa
pernameHT BbINOSIHEHUS NpoLEeayp) = 99,0% ans
PacyeTHOro ueHTpa
MNoka3aTenb AoCTYyNHOCTM OnepaumMoHHOro LeHTpa Cuctemsl > 96,0%
n4 HandyBank, xapakTepusyoLuii okasaH1e onepaLmnoHHbIX YCIyr
OnepaunoHHbIM LEHTPOM
< 25,0% ans
Kakaoro u3
MokaszaTesib U3MEHEHUS YaCTOTbl MHUMAEHTOB, XapaKTepU3yoLLmi Oneparopos YT
ns ! (Bmpa YW, B cnyyae

ecnu Onepatop YIMA
oka3sblBaeT bonee
ogHoro suga YN

15.7. Onepatop CuUCTeMbl MOXET WUCMOSb30BaTb UHblE KAYECTBEHHbIE W KOMMYECTBEHHbIE MOKa3aTenu
BOINC, xapakTepusytolwme Kak ypoBeHb, TaK M M3MEHEeHUEe YPOBHSA pUCKa, B 3aBUCMMOCTU OT COCTaBsa

! NMpuocTaHosneHne (Npekpatlenue) yuactust B Cucteme HandyBank B criyuasix, MpeaycMOTpeHHBIX MpaBunaMi B COOTBETCTBUN C
NyHKTOM 4 yacTu 1 ctatbm 20 PegepanbHOro 3akoHa N2 161-d3, He paccMaTpUBaETCs B KQyeCTBe UHUMAEHTOB
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dakTtopoB pucka. [lpouesypa M MeToaMKa (OPMMPOBAHMS KaXAOro MoKasaTens onpeaensioTcs
OnepaTopoM CUCTEMbl BO BHYTPEHHMX MEeToAMKax aHanu3a puckoB Onepatopa CUCTEMbl HA OCHOBE
nepBmMYHOM MHMOPMaUUM 0 yHKUMOHMPOBaHUM CucteMbl HandyBank u cBeaeHuin o dakTopax puvcka
HapyweHus bOIC.

15.8. Onepatop CncteMbl He pexe OoAHOro pasa B rog 06s3aH nepecMaTpumBaTb C MCMOb30BaHMEM
pe3ynbTaToB OUEHKM puckoB B Cnucteme HandyBank noporoBble ypoBHWM nokasaTteneit BOMNC Ha ocHose
OTYETOB, NPeASIOXKEHNI N pekoMeHaauuii OTAena aHaIMTUKN U KOHTPOS KAYECTBa, @ TaKKe y4acTByeT
B KOMMernanbHbIX peleHnsx no 3TuM BonpocaMm Ha CoBeTe no ynpaBneHutio puckamn B Cucteme
HandyBank.

15.9. Onepatop CUCTEMBI Ha EXEMECAYHOM OCHOBE pacCCUMTLIBAET W aHaNM3UPYeT 3HAYeHus
nokasaTenein BOMC, B TOM YnCie NYTEM UX CPAaBHEHWUSI C MOPOroBbIMKA YPOBHSMU. Onepatop CucTeMsl
MCnonb3yeT pe3yfibTaTbl aHanM3a npu OUEeHKe CUCTeMbl ynpasneHns puckamm B Cucteme HandyBank n
npw OUeHKe BANSAHUS nHumMaeHToB Ha BONC.

15.10. OnepaTop CuCTEMbI NPOBOAUT OLIEHKY CUCTEMbI yrpaBfieHns puckamu B Cucteme HandyBank He
pexxe oAHOro pasa B [ABa roaa, C UCMosb30BaHWEM METOAMK aHanu3a puckoB B Cucteme HandyBank, B
TOM YWCIIe UCMOMb3YEMbIX METOAOB, PE3YNbTaTOB MPUMEHEHNS CMOCOBOB yNpaBneHUs U OLEHKM PUCKOB
B Cucreme HandyBank.

15.11. MeTtoankn aHanusa puckos B Cucteme HandyBank paspabatbiBatotcs OnepaTopoM CucTeMmsl,
ncxoas U3 CTPYKTYpbl Npoduneid puckos, NPU3HaHHbIX 3HaYUMbIMK Anist Cuctembl HandyBank.

15.12. OnepaTop C1CTEMbl MOXET MPOBOAUTL @HaNU3 U OLEHKY MHbIX PUCKOB B Cllydae HeobxoanMocTu
MOBbILLEHNS1 KAYeCTBa CUCTEMbI YMpaBfeHUs pUCKaMu, MOAAEPXKAHUS MPUEMSIEMOIO YPOBHS PUCKOB
HapylweHus BOMC, nsMeHeHns 3akoHoAaTeNbCTBa Poccuiickont deaepaumm n HOpMaTUBHBIX AOKYMEHTOB
BaHka Poccuv B 06nacTv perynmpoBaHusi pUCKOB MAaTeXHbIX CUCTEM.

15.13. B uenax ynpaeneHus puckamm Onepatop CucTembl Bnpase 3anpawuBaTtb M Mnonayvatb OT
cybbektoB Cuctembl HandyBank nHdbopmauuio, Heobxoammytlo ans ynpaBneHusi puckamm B Cucteme
HandyBank, a Takxe cuctemaTtManpoBaTb, 06pabaTbiBaTb, HaKanIMBaTb U XPaHUTb TaKyto MHAOPMaLMIO.
MHdbopMauma npepocTaBnsieTcsl Ha OCHOBaHWMM 3anpoca Onepatopa CUCTEMbl B CPOK, YKas3aHHbIA B
3anpoce. CybbekTbl Cuctembl HandyBank He BnpaBe HeobocHOBaHHO OTkasaTb OnepaTtopy CucTeMbl B
npeaocTaBneHnn MHdopMaummn. B cnyyae ecnm npeaoctaBneHne OnepaTopy CMCTEMbI 3anpaluvMBaeMoMu
nHbopMaLmMM 3anpeLleHo B COOTBETCTBUM C AEUCTBYIOLUMM 3aKOHOAATESNbCTBOM, CyObekT CucTeMbl
HandyBank oTka3biBaeT Onepatopy CucTeMbl B MpefoCTaBfieHUM TakoW WMHOpMauuM C yKasaHWeM
NpVYMHbI OTKa3a.

15.14. Onepatop CnCTEMbI BHOCUT U3MEHEHMS B CUCTEMY YMnpaBneHns puckamm B Cnucteme HandyBank
B C/lyyae, ecnn AeWCTBYIOLLAs CUCTEMA YNPaB/ieHUs pUcCkaMin He NO3BOJUMa NPeaoTBPaTUTb HapyLUeHne
okazaHus YW, cooTBeTcTBYIOLWErO TPebOBaHMAM K OKa3aHWio YCIyr, a TakKe BOCCTAaHOBUTbL OKa3aHue
YW, cooTBeTCTBYIOLWEE TPEOOBAHUAM K OKa3aHWUIO yCiyr, n (M) BOCCTAaHOBUTL Oka3aHue YIU B cny4dae
MPUOCTAHOBJIEHMS] MX OKA3aHMSI B TEYEHWE YCTaHOBJIEHHbIX MEPUOAOB BpeMeHU (MOPOroBbIX 3HAUYEHUI
nokasateneit BOMC).

15.15. AKTyanbHOCTb OKYMEHTOB B 06/1aCTV ynpaBneHust puckamu onpegensiet CoBeT No yrnpaBieHuto
pUCKaMW — KOJSJIErManbHbli  OpraH, B COCTaB KOTOPOrO BXOAAT PYKOBOAUTENW CTPYKTYPHbIX
noapasgenenunii OnepaTopa CUCTEMbl M OTBETCTBEHHblIE 3@ YMNpaB/ieHWe pUCKaMWU NpeacTaBuUTeENn
PacueTHOro LeHTpa Mo cornacoBaHuio ¢ PacyeTHbIM LeHTpoM. Npeacenatenem CoBeTa No ynpaBneHuio
puckamu B Cucteme HandyBank siBnsieTcs eAMHONMYHBIN MCNOMHWUTENbHBIA opraH Onepatopa CucteMbl —
F'eHepasbHbIN ANpeKTop.
15.16. CoseT no ynpaeneHuio puckamm B CucteMe HandyBank npuvHMMaeT konnervanbHble peLleHus,
BbINOSHAET (DYHKLUMOHANbHbIE 0053aHHOCTM M KOMMETEHLUMN B COOTBETCTBUM C 3aKOHOAATENbCTBOM:
- M0 YCTAHOB/IEHWNIO KPUTEPUEB OLIEHKN CUCTEMbI YNPaBNeHusl pUuckaMu, BKTHOYas CUCTEMHbBIN PUCK,
¥ NPOBEAEHUIO YKa3aHHOW OLEHKH;

- MO YCTaHOBMIEHUIO W MEPECMOTPY C WUCMOMb30BaHNEM PE3YNbTaTOB OLIEHKU pUcKkoB B CucTeMe
MoporoBbIX YPOBHel nokasaTtenein bOMC;

- Mo (hOpMMUPOBAHMIO MPEANOXEHUA U PEKOMEHAAUMIA MO UTOraM MPOBEAEHUS OLIEHKU CUCTEMBI
ynpaBneHWs puckamu, B TOM 4MClle MO Pa3paboTKe W MNPUHATUIO OTAENbHbIX [AOKYMEHTOB
(MonoxeHwuit), onpeaensoLLmMX NOPAAOK M Cnocobbl ynpaBneHns puckamn B Cucteme HandyBank.
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16. O6ecneueHune 6ecnepeboinHocTu pyHKLUMOHMpoBaHusa Cucremol HandyBank u
3awmTa nHdopmaummn

16.1. [leatenbHocTb cybbekToB Cuctembl HandyBank no o6ecnevennto BOINC koopavMHupyeTcs
OnepaTopoM Cucremsl.

16.2. Onepatop CucTtembl ynpaBfsieT HEMNPEPbLIBHOCTbIO (DYHKUMOHMPOBaHUS Cuctembl HandyBank c
YUYETOM CNeAayoLmMX MOMIOXKEHUN,

16.2.1. B uenax obecneuerms BOINC n BocctaHoBNneHust BOIMNC B cnyyae ee HapylweHust OnepaTop
CucTeMbl yCTaHaBMBAET NpaBa M 06513aHHOCTU cybbekToB CucteMbl HandyBank ¢ yueToM ocobeHHoCTEN
OpraHU3aLIMOHHON U TEXHONOrMYECKOWN CTPYKTYypbl CucTembl HandyBank.

16.2.2. Onepatop CucTeMbl oOpraHuM3yeT cbop M 06paboTKy CBeAEHWA, B TOM 4ucnie OT
npvBneyeHHbix OnepaTtopoB YIN, ncnonb3yemeix anst BOMNC (ganee - ceegeHunst no Cucreme HandyBank),
a TaKKe CreayoLmnx CBEAEHNN 06 MHUMAEHTaX:

e BpEMA U AOaTa BO3HWUKHOBEHUA WMHUMAEHTA (B cnydya€ HEBO3MOXHOCTU YCTaHOBUTb BpeEMA
BO3HMKHOBEHUA UHUMAEHTA YKA3bIBAa€TCA BPpEMSA €ro BbIFIBJ'IeHMﬂ);

e KpaTKOe OnucaHuMe WHUMAEHTa (XapaKTepucTMka nNpoM3OoLWeawero cobbitus w - ero
nocneacTsms);

e HaMMEHOBaHWe  B3aMMOCBS3aHHbIX  MOCMeAOBaTeNbHbIX  TEXHOMOrMYeCcKuxX  Mpoueayp,
BbINOMHSAEMbIX Npu okasaHuu YIU (ganee - 6usHec-npouecc), B Xo4e KOTOpbIX MpousoLuen
NHUNAEHT;

e HauMMeHoOBaHue 6VI3HEC-I'I|30LI,€CC3, Ha KOTOprVI OKa3a/l BIMAHUeE MHUUAEHT,

e Hanuuue (OTCYTCTBME) pakTa NPMOCTaHOBNEHNS (NpekpalleHus) okasaHus YIW B pesynbTtaTte
WHUMAEHTa;

e BAMSIHME MHUMAEHTa Ha BONIC ¢ ykazaHueMm:
O pacyeToB W pacyeTHbIX nokasatenen M1 v MN2;
o Hanuums (OTCyTCTBMSA) (haKTa HapyLIeHUs perfaMeHTa BbINOMHEHWS nNpoueayp;

o Hanuuusa (OTCyTCTBMSI) pakTa npEBbIEHMS MPOAOSKUTENBHOCTU  YCTAHOBIEHHOIO
OnepatopoM CuUCTEMbl BpEMEHW, B TEYEHMEe KOTOPOro AO/MKHO 6biTb BOCCTaHOBAEHO
okaszaHue YIU, cooTBeTCTBYIOWEE TPEOOBAHMAM K OKa3aHWo yCiyr.

e CTeneHb BAWUSIHUA MHUMAEHTa Ha (yHKUMOHUpoBaHUe Cuctembl HandyBank B 3aBMCMMOCTM OT:

o KonuyectBa OnepatopoB YMW, n (unn) konnyecTea U 3HaYMMOCTU baHKOB-y4aCTHMKOB,
Ha KOTOpPbIX OKa3asl HeMOCpeACTBEHHOE BMSIHME UHUMAEHT (Npy OTCYTCTBUM BANSIHWUS HA
YYACTHWMKOB — YKa3aTb akT OTCYTCTBUSA);

o KONIMYECTBa M CyMMbl HEUCMOSTHEHHbIX, U (MIM) HECBOEBPEMEHHO UCMOMHEHHbIX, U (Mnn)
OLWMOOYHO MCMOMHEHHBIX PacnopsiXeHui BaHKOB-y4acTHUKOB (MpY OTCYTCTBUM TaKux
pacropsiXeHuii - ykasaTb (DaKT OTCYyTCTBUS);

o0 W UHbIX haKTopoB;
e BpeMs U AaTa BOCCTAHOBNEHUS oka3aHus YT B cnyyae NpuocTaHOB/IEHUS UX OKa3aHus;

e MEponpuATMS MO YCTPaHEHMWIO UHLIMAIEHTA U ero He6NaronpuUsaTHLIX NOCNEACTBUIA C YKa3aHWEM
MaHUPYEMOIA U (haKTUUECKOW NPOAO/KUTENbHOCTM NPOBEAEHNS AaHHbIX MEPONPUSATHIA;

e [JaTa BOCCTaHOBMeHWS oka3saHusa YT, cooTBeTCTBYtOLWEro TpeboBaHWaM K OKa3aHMWIo YCnyr;
e HebnaronpusTHble NOCNeACTBUS MHUMAEHTa no cybbekTtam Cuctembl HandyBank, B TOM uncne:

o CyMMa [JeHeXHbIX CPeAacTB, yrnnadeHHbix OnepaTtopoM CucTeMbl M (MM) B3bICKAHHBIX C
OnepaTopa Cucremsl,

o CyYMMa [EHEeXHbIX CpeacTB, ynsadeHHblx Onepatopom (Onepatopamn) YN wn (nnu)
B3bICKaHHbIX ¢ OnepaTtopa (Onepatopos) YN,

o KONIMYECTBO U CyMMa HEUCMOSHEHHbIX, U (MN) HECBOEBPEMEHHO WCMOMHEHHbIX, U (1K)
OLWMOOYHO MCMOMHEHHBIX PACropsiXKeHUW BaHKOB-y4aCTHUKOB, Ha WCMOSIHEHME KOTOPbIX
OKasan BINSHUE UHUMAEHT,

30



o NPOAOMKUTENBHOCTb NPUOCTAHOBEHNS OKa3aHus YIN.

16.2.3. NpuBneyeHHble onepatopsl YW HanpasnsioT ceeageHust no Cucreme HandyBank Ha agpec
3NEKTPOHHOM NoyThbl: support@handybank.ru ¢ Temoit nucbMa: «CBeaenust no Cucteme HandyBanks, 3a
UCKJTIOYEHWEM CBeAeHUn 06 WHUMAEHTAX, He no3gHee paboyero [AHs, Cleaylowero 3a AHEM
BO3HMKHOBEHMSI CBedeHW. B cniyuae, ecnm  wuHdopMauuss 0 TakuMx  COBLITMSIX  COAEPXKUT
KOHdMAeHUManbHyo nHdopMaumio (6aHKOBCKYO TalHy), To €€ nepefaya A0/HKHA OCYLLECTBASTLCS MO
3alMLIEHHbIM KaHanaMm cBs3un, onpeaeneHHblM CtopoHamu. CBefeHust 06 MHUMAEHTaX HanpaBasieTcs
Onepatopy CncteMbl B nopsiake, onpeaeneHHoM lMpasunamu. MNpu 3ToM, MHpopMuposaHme Onepatopa
CucteMbl 06 MHUMAEHTE OCYLUECTBIISIETCS HE3AMEANNTENBHO C MCMOb30BaHWEM TenedOHHON CBA3M U
Ay6nMpoBaHNEM COOTBETCTBYIOLLErO COOBLLEHMS B MPON3BOSIbHONM (DOPME Ha aApec 3/IEKTPOHHOW NOYTHI:
problems@handybank.ru B cpok He no3gHee 30 MMHYT C MOMEHTA BO3HMKHOBEHMS MHLUMAEHTA.

16.2.4. Onepatop CucreMbl obecrneumBaeT XpaHeHue cBeaeHuit no Cucreme HandyBank u
CBeAeHul 06 MHUMAEHTaX He MeHee TPeX NIET C AaTbl MNOJTYYEHMS YKa3aHHbIX CBEAEHUI.

16.2.5. Onepatop CUCTEMbI OpraHM3yeT AeATENbHOCTb NO pa3paboTke PernaMeHToB BbIMO/HEHUS
npoueayp ¥ KOHTPOAUPYET ux cobnioaeHne.

16.2.6. Onepatop CuCTeMbl MpPOBOAUT OUEHKY BAMSHWA Ha BOINC kaxpgoro npousollealero
WHUMAEHTa B TeyeHue 24 4acoB C MOMEHTA ero BO3HWMKHOBEHWS (BbisSIBNEHMS), @ Takxke B TeueHue 24
YacoB Mocse yCTpaHeHUsl MHUMAEHTa (BOCCTaHOBEHUS oka3aHus YT, cooTBeTcTBYOWEro TpeboBaHusm
K OKa3aHWIo ycnyr).

16.2.6.1. B cnyyae ecnum BcreacTsBuMe  Mpousoweawero  WHUMAEHTa HapylweH pernameHT
BbIMOSIHEHMSI MPOLeAYP, HO NPY 3TOM He HapyLLEH NMOPOroBbI YpoOBEHb KaXkaoro U3 nokasatenei M1, M2,
JaHHbIA MHUMAEHT NPU3HAETCS HEMOCPEACTBEHHO HE BNMSIOWMM Ha BOIIC.,

16.2.6.2. MNpounsoLweawmnin IHUMAEHT NpU3HaeTcs BansowmmM Ha BOIC B cnyyae, ecnm BCieacTene
AAHHOTO MHUMAEHTa peanu3oBaHo XOTs 6bl OAHO U3 CreaytoLwmX YCI0BUA:

e HapyleH perfiaMeHT BbIMOMHEHWUS Mpouesyp NpyY OAHOBPEMEHHOM HapyLIEHUWM MOPOroBOro
YPOBHS nokasatens M2;

e HapyLLeH NoporoBbiii ypoBeHb nokasaTens M1;

e MpeBbillEHA NPOAOC/KUTENBHOCTL YCTAHOB/IEHHOMO BPEMEHM, B TEUEHME KOTOPOro AOKHO
6bITb BOCCTAHOB/IEHO OKa3aHue YT, cooTBETCTBYIoLEE TPEGOBAHUAM K OKa3aHMIO YCyT.

16.2.6.3. B cniyyae BbisiBNeHWs [OMONHUTENBHBIX 0BCTOATENLCTB MHUMAEHTA, OLEHKa BMSHUSA
KOTOpOro Ha BOIC yxe 3aBeplueHa, NPOBOAUTCSA MOBTOPHAs OLEHKa npousowealero MHUMAEHTa C
YUYETOM BHOBb BhbISIBJIEHHbIX 0BCTOSATENLCTB.

16.2.7. Onepatop CucTeMbl NpPOBOAWUT OUEHKY BAMsSHMA Ha BOMNC Bcex WHUMAEHTOB,
NpounsoLeaWwmnxX B TeHeHNe KaneHgapHoro mecaua. OueHKa BAMAHUS AaHHbIX MHUMAEHTOB NpoBOAUTCS B
TedeHne nATU paboumx AHEW Mocne AHS OKOHYaHWsl KaneHA4apHOro Mecsiua, B KOTOPOM BO3HMKIIU
WHUMOEHTBI.

16.2.7.1. B cnyyae ecnu BCrieacTsme npousowenwnx B TeYeHMe KaneHAapHoro Mecsua
WHUMAEHTOB He HapyLUeH MoporoBbIf ypoBeHb NokasaTtens M4, paccyMTaHHOro no AaHHbIM MHUMAEHTaM,
M OAHOBPEMEHHO HApYLLEH MOPOroBbIi YpoBeHb nokasatens M3 u (unn) nokasatens M5, paccunTaHHbIX
MO 3TUM e UHUMAEHTAM, AaHHbIE UHUMAEHTHI MPU3HAOTCH HENOCPeACTBEHHO He BausiowmMn Ha BOriC.

16.2.7.2. B cnyyae ecniu BCreAacTsBue npousoweiwMx B TeYeHWe KaseHAapHoro Mecsua
WHUMAEHTOB OAHOBPEMEHHO HapyLUeHbI MOPOroBble YPOBHU BCeX rnokasaTenei M3, M4, M5, paccumTaHHbIX
Mo AaHHLIM MHUMAEHTaM, AaHHbIE UHUMAEHTHI NPU3HAKOTCA BAUSAOWMMKU Ha BATIC.

16.2.7.3. B cnyyae BbISIBNEHUS MHUMAEHTOB MW AOMOSHUTENbHBIX 06CTOSTENbCTB MHUMAEHTOB,
NpoV30LLEALNX B TEYEHNE KaSIEHAAPHOr0 MecsLa, 3a KOTOPbIN Y)xe NpoBeAeHa OLEHKa MX BIMSIHUA Ha
BOlC, OnepaTtop Cuctembl NpoBOAUT NMOBTOPHYIO OLEHKY BAUAHUSA 3TUX MHUMOEHTOB C Y4ETOM BHOBb
BbISIBIEHHbIX OBCTOSITENBLCTB B TEUYeHWe NSATU paboumx AHEeN nocse AHA OKOHYaHWUS KaneHAapHoro
Mecsila, B KOTOPOM BbiSIBfIEHbI MHUMAEHTbLI MW AOMOSIHUTENbHBIE 06CTOATENbCTBA.

16.2.8. BoccraHoBneHue okasaHue YIN fOMKHO OCYLLeCTBAATLCS B Ceaytowmne CpoKu:

e [EepuUoa BpEMEHN, B TEYEHUE KOTOPOro AOJIHKHO 6bITb BOCCTAHOBNEHO OKa3aHue YIN B cnydae
NPUOCTaHOBNEHUA NUX OKa3aHUA — HE 6onee 6 yacos;
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e epuog BPEMEHM, B TeYEHME KOTOPOro JO/MKHO OblTb BOCCTAaHOBMEHO OKasaHue YIU,
cooTBeTCTBYlOWEee TpeboBaHMAM K OKa3aHWIO YCIyr, B C/lydae HapyLieHUs YKa3aHHbIX
TpeboBaHuit — He 6onee 168 yacos.

16.2.9. Onepatop Cucrembl obecneumBaeT okasaHue YIWM npu BO3HUMKHOBEHWM WMHUMAEHTOB, a
TakXKe OpraHM30BbIBAET B TEYEHNE YCTAHOB/IEHHbIX MEPUOLOB BPEMEHN BOCCTAHOBSIEHME OKa3aHWUs yCyr
OnepaTtopamn Y[ B cnyyae NpUMOCTAHOBMIEHMS MX OKa3aHMs M BOCCTAHOBMEHWe oOkasaHus YU,
COOTBETCTBYIOLIErO TPEGOBAHUAM K OKa3aHUIO YCIyT, B C/TyYae HapyLIEHUS YKa3aHHbIX TPe6oBaHWUN.

16.2.10. YcTaHaBnMBaKTCa cneayowme ypoBHM okasaHus YIW, xapakTepusylowme KavecTBo
(PYHKLUMOHMPOBaHMSI OnepaLMOHHbIX M TEXHONOMMYECKMUX CPEACTB NNATEXHOM MHDPACTPYKTYpPbl, KOTOPbIE
L0/KHbI 6bITb 06ecneyveHbl OnepaTopamn YIA:

MNokasartesnb KonunyecTBeHHas Mnm KayecTBeHHas XapakTepucTmka
YpoBeHb OKa3aHus ornepaumMoHHbIX
1| 7P paul > 99,5%
ycnyr
YpoBeHb OKazaHus YCiyr naaTexHoro
2 | 7P yery > 99,5%
K/IMPUHIa
3 | YpoBeHb OKa3aHUs pacyeTHbIX YCIyr = 99,5%

16.2.11. Onepatop Cucrtembl paspabaTtbiBaeT, npoBepsieT (TECTUpPYeT) U nepecMaTpuBaeT nnaH
OHuB[ Onepatopa CucteMsbl, C NEPUOANYHOCTBIO He pexke 0AHOro pasa B ABa roja.

16.2.12. Onepatop Cucrembl pa3pabaTtbiBaeT M BkAoYaeT B nnaH OHuB meponpusitus,
HanpaBsfeHHble Ha YrpaBfieHne HenpepbIBHOCTbIO (PYHKUMOHMpPOBaHUSa Cuctembl HandyBank B criyyae
BO3HWMKHOBEHWNSI MHUMAEHTOB, CBA3AHHbIX C MNPUOCTAHOBAeHMeM okaszaHus YMU wan HapylweHuem
YCTaHOB/IEHHbIX YPOBHEN oka3aHus YMW, B ToM uncne:

16.2.12.1. npu Hannuum B Cncteme HandyBank agyx n 6onee OnepaumoHHbIX, U (Mnn) MnaTexHbIx
KIVPUHIOBbIX, U (MNKN) PacyeTHbIX LEHTPOB - MeponpuaTus no obecneyeHnto B3aMMO3aMEHSEMOCTU
OnepaTtopos YIU;

16.2.12.2. npu Hanmumm B Cncteme HandyBank ogHoro OnepaumoHHoro, u (unm) MnatexHoro
KIMPUHIOBOro, 1 (unn) Pac4eTHOro LEHTPOB - MEPONpUSATMS No NpueaedeHunto gpyroro Onepatopa YA
MU Nno nepexopy baHKOB-y4yaCTHMKOB Ha 0bCnyxuBaHME K BHOBb MpueredyeHHoMy Onepatopy YMU B
TeyeHne 6 MecsueB, B C/Tyyasx:

e npesblleHns OnepatopoMm YIMW  BpeMeHW BOCCTAHOBNEHUS oOkasaHus YIU  npu
NpUOCTAHOBNEHUN UX OKa3aHus 6onee ABYX pa3 B TeUeHue Tpex MecsueB noapsia;

e HapyweHus MNpaeun Cuctembl HandyBank, Bbipa3uBlierocs B oTka3e Onepatopa YINU B
OOHOCTOPOHHEM MOpsiAKE OT OKasaHua ycnyr baHKy-ydacTHuky (BaHkaM-y4acTHWKaM), He
CBS13aHHOMO C MPMOCTaHOBMIEHNEM (NpekpalleHmeM) yyactusi B Cucteme HandyBank B cnyyasix,
npeaycMoTpeHHbIX MNpaBunamu.

16.2.13. Onepatop CucTeMbl obecrieumBaeT peanu3aunilo MeponpusiTi, NpPefyCMOTPEHHbIX
nnaHoMm OHuBA.

16.2.14. OnepaTop CucTeMbl opraHm3yeT pa3paboTKy M KOHTponMpyeT Hanuuve nnaHos OHuBA y
OnepatopoB YIW, npoBegeHve MMM npoBepku (TECTMpPOBaHMA) U nepecmoTpa niaHos OHMBA ¢
NeproanYHOCTbBIO HE peXxe OAHOro pasa B ABa roja.

16.2.15. B cnyyae ecnm Onepatop YIMU aBnsieTca KpeauTHOM opraHusaumen, pa3paboTka,
nposepka (TectupoBaHue) M nepecMoTp nfaHa OHWBA [OMKHBI OCYWECTBAATbCA B NOpsAKe,
npeaycMoTpeHHoM lMonoxeHnem baHka Poccum oT 16 gekabps 2003 roga N2 242-1 «0O6 opraHu3aumm
BHYTPEHHErO KOHTPONS B KPEAWUTHBLIX OpraHM3aumsx n 6aHKOBCKMX rpynnax», C y4eToM TpeboBaHWi K
nnaHy OHuWB/, cogepxalumxcs B lMpaBunax.

16.2.16. OnepaTop CucTeMbl aHanusmpyeT 3cdEKTMBHOCTE MEPONPUSTUIN MO BOCCTAHOBIEHUIO
okasaHus YIW, cooTBeTcTBylOWeEro TpeboBaHWAM K OKa3aHWIo YCNyr, U WCNOMb3yeT MNONyYeHHble
pe3ynbTaThbl NpY ynpasieHun puckammn B Cucteme HandyBank.

16.3. Onepatop Cuctembl OpraHusyeT B3auMozencTBue cybbektoB Cucrtembl HandyBank no
obecneyeHmnto BOTC ¢ y4eToM Cneayolmx NnosioxXeHuin.

16.3.1. Onepatopsbl YU onepaTtnBHo nHdopMmpytoT OnepaTopa CuCTeMbl O HapyLLUEHMWN OKa3aHMs
YMW, cooTtBeTCTBYOWEr0 TpeboBaHMAM K OKa3aHWK YCIyr, MNpyv KOTOPOM MPEBbILIEHO BpeEMS
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BOCCTaHOB/IEHNS OkasaHus YIMWU B ciydyae WX NPUOCTaHOBAEHMS W (MM) BpeMsi BOCCTaHOBMEHWS
okasaHus YT, cooTeeTcTBYIOWEro TpeboBaHusIM K OKa3aHuio yciyr. MHpopMmpoBaHme OCyLeCcTBAsSIETCS
nocpeacTBOM OTMPaBKM COObLLUEHNI Ha aapec 3NeKTPOHHOM nouTkl support@handybank.ru He nosgHee
paboyero AHs, CleayoLwero 3a AHEM BbISIBIEHUS! TAKUX HAPYLWEHWUA.

16.3.2. Onepatop CuctemMbl WHMOPMUPYET O CAy4dasix W MpUYMHAX MNPUOCTaHOB/IEHMS
(npekpalyeHuns) okazaHus YMNN:

e baHk Poccun n baHKOB-y4aCTHMKOB B MOpsiAKe, YCTAaHOBIEHHOM YKa3aHueM baHka Poccun ot
11 woHa 2014 roma N° 3280-Y «O nopsake WHGOPMMPOBAHUS OMEpPaToOpPOM MIATEXHOM
cucteMbl BaHka PoccuM, YYaCTHMKOB MNATEXHOM CUCTEMBI O Clyyasix W MpUYMHAX
NpUoCTaHoBNEHN (NPEKPALLEHNS) OKa3aHWUA YCIyr MNaTeXHOW MHMpAcTpyKTypbl» (oanee -
YkazaHue baHka Poccumn N2 3280-Y);

e OnepaTopoB YW B nopsake, aHanOMMYHOM YCTaHOBMEHHOMY Yka3aHueM baHka Poccum N2
3280-Y ans baHKOB-y4aCTHMKOB.

16.4. Onepatop CucTeMbl B paMKax OCYLUECTBIEHMSI KOHTpons 3a cobnogeHveM MpaBun nposepsieT
cobniogeHne Onepatopamun YU u baHkamu-yyacTHukamu nopsiaka obecrieveHnss BOMNC ¢ yyeToMm
CneayroLwmx NonoXeHUM.

16.4.1. Onepatop CUCTEMbI KOHTPOMPYET COOTBETCTBME AOKYMeHTOB Onepatopos YN nopsiaky
obecrnieyeHnss BOMC, ecnuM Takue [AOKYMEHTbl MpeaycMoTpeHbl [paBunamuv, W Mpu  BblSIBAEHUM
HecooTBeTCTBUS foKyMeHTOB OnepaTopos YW nopsaky obecnedeHns BOMNC HanpaBnseT pekoMeHaauun
OnepaTopam YW no ycTpaHeHWIO BbISIBNIEHHbIX HECOOTBETCTBUIA.

16.4.2. Onepatop CwucteMbl Npu BbISIBIEHMM HapylleHuss nopsaka obecneveHns BOMC
Onepatopamu YIN n baHkaMn-y4yacTHUKaMK:

e uHdopmupyeT OnepatopoB YIMU 1 BaHKM-y4aCTHUKM O BbISIBAIEHHbIX B WX AEATENbHOCTU
HapYLUEHUSX W YCTaHaBMBAET CPOKM YCTPAHEHWSI HapyLIEHWI;

e OCYLLECTBSIET NMPOBEPKY Pe3yNbTaToB YCTPAHEHUS! HapyLLeHWuin n uHgopMmnpyeT OnepaTopos
YMWU v BaHKu-y4acTHUKK, B AESTENbHOCTM KOTOPbIX BbISIBNIEHbI HApYyLIEHWS, O pe3ynbTaTax
NpOBEAEHHON NMPOBEPKY.

16.4.3. Onepatop Cucrembl onpefenseT oTBeTCTBeHHOCTb OnepaTtopos YW 1 baHKOB-y4aCTHUKOB
3a HeuncnosHeHne nopsiaka obecneveHns BOMC B 3aBMCMMOCTM OT CTEMNEHU HapyLUEHWA.

16.5. Onepatop CuCTeMbI OCYLLECTBSIET NOCTOSHHbLIA MOHUTOPUHI AESTENBHOCTU cy6bekToB CUCTEMBI
HandyBank u KOHTpOnMpyeT ux AesTeNbHOCTb B YacTu cobntoaeHus umm TpeboBaHUi K obecneyeHunto
BOMNC B nopsake, yCTaHOBNEHHOM B NyHKTe 1.3. HacTosiwmx MNpasun.

16.6. [Ins obecneyeHnss BOMNC n 3awutbl MHPopMaumm Onepatop CWUCTEMbI OpPraHU3yeT CUCTEMY
yrnpaBfeHns puckamm n ynpasnsieT puckamu.

16.7. ins obecneyveHuns HenpepbIBHOCTM (byHKUMOHNpoBaHUs Cuctembl HandyBank Onepatop Cucremel
onpegensert:

16.7.1. nepeyeHb yrpo3 U KPUTUYECKUX COOBLITUIA, CMOCOBHBLIX HapyWwUTb (YHKLUMOHUPOBAHUE
Cuctembl HandyBank, 1 cteneHb ux Bo3aencTeus;

16.7.2. nepeyeHb KPUTUUYECKU BaXKHbIX CUCTEMHbLIX U ONEPaLMOHHBLIX NPOLECCOB;

16.7.3. nokasatenu bOIC;

16.7.4. nopsaok AEACTBUI B HECTAHAAPTHLIX U Ype3BblUYaiHbIX CUTYaUMsX, B TOM YMCIe B Clydyae
CUCTEMHbIX cH0eB.
16.8. [Ins BoccTaHOBeHUS DYHKLUMOHMPOoBaHMS Cuctembl HandyBank B MakcMManbHO KOpPOTKME CPOKU
Onepatop Cucrembl obecneymBsaer:

16.8.1. Hannume pe3epBHbIX KOMMOHEHTOB CETEBOW U BbIUNCIIUTENBHOW MHDPACTPYKTYpPbl, KaHaoB
CBSA3M, CUCTEM 31EeKTPOCHAbXEHMS 1 OXNaXaeHus;

16.8.2. 3anTy MHDOPMALIMOHHBIX CUCTEM OT BPEAOHOCHOIO NPOrpaMMHOro obecneyeHus;

16.8.3. peanunzaumio KOMIMJIEKCA MEp, HamnpaBfieHHbIX Ha HeAoMyLleHWe HapyleHuin u (unn)
ornepaTMBHOE BOCCTaHOBMIEHNE (YHKLUMOHMPOBAHUS OMEpPauUMOHHbIX WM TEXHOMOrMYecKuX CpeacTs,
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MH(OPMALMOHHBIX CUCTEM, NMPOrpaMMHO-anmnapaTHOro koMrniekca Onepatopa CucTeMsl;

16.8.4. OUEeHKY KayecTBa W HAAEXHOCTUM (YHKUMOHMPOBAHMS WMH(OPMAUMOHHBIX CUCTEM,
OMEPAUMOHHBIX W  TEXHOMOrMYECKNX 3IEMEHTOB MNPOrpaMMHO-annapaTtHoro Komnaekca Cucrtemsl
HandyBank;

16.8.5. nogaepxaHve BbICOKOTO  YPOBHSI ~ OTKA30yCTOMYMBOCTU  3/IEMEHTOB  MPOrpaMMHO-
annapaTtHoro komnnekca Cucremsl HandyBank;

16.8.6. perynspHoe pe3epBHOE KOMMPOBAHME AaHHbIX;

16.8.7. MOHUTOPWUHI OCHOBHbIX CUCTEMHbIX W ONEPaLMOHHbLIX MPOLECCOB M eXXeAHEBHYIO NPOBEPKY
3/1IEMEHTOB MporpaMMHoO-annapaTHoro komnnekca Cuctembl HandyBank Ha npeameT cooTBeTCTBUS
TEKyLLero cocTosiHms TpebyeMbiM napameTpam.

16.9. B cnyyae msMeHeHuss OnepatopoM CUCTEMbl OMEPaUMOHHBLIX U TEXHONOrMYECKUX CpeacTB U
npoueayp, CrNocobHbIX MOBAMSATbL Ha HEMNpPEepbIBHOCTb (YHKUMOHMPOBaHust Cuctembl HandyBank,
Onepatop CucteMbl NpeasapuTenbHo yeegomnseT cybbektoB Cuctembl HandyBank o Takux nameHeHumsx.
[aTta BHeApeHNs 3MEHEHUIA OMEPALIMOHHBIX M TEXHOMOTMYECKUX CPEACTB M NpoLeayp yCTaHaB/IMBaEeTCs
OnepaTtopoM CUCTEMbI M 3aBUCUT OT MaclTabHOCTU M3MEHEHUIA MHEDOPMALIMOHHOIO Y TEXHOIOTMYECKOrO
B3aUMOJENCTBMSI, BbI3BAHHOIO U3MEHEHMSIMU.

16.10. Onepatopbl YN u yyacTHukn MnatexHon cuctembl HandyBank HecyT oTBETCTBEHHOCTb 3a
6e3nelictBue M (UNKM) HeucnosnHeHue nopsiaka obecnedvenns BOMNC, onpeaenéHHoro TpeboBaHUAMM
3aKOHOAATENbCTBA, MNpaBun M yCNOBUAMM 3aKIHOUYEHHbIX 40roBopoB ¢ OnepaTtopoM CucTeMbl B pasMepe
peanibHO NMPUYMHEHHOIO M AOKa3aHHOro ylepba M Ha OCHOBaHUW NpeabsBAEHHbIX TPe6oBaHNIA.

16.11. Onepatop CucteMbl U BaHKM-y4YaCTHMKM CAMOCTOATENbHO ONpeaensioT nopsaaok obecneveHms
3aWnTbl MHGOPMaUMM MpY  OCYLLECTBNEHMM Onepaumnii. BHyTpeHHMe pernameHTbl M TpeboBaHus
Onepatopa Cuctembl, YyCTaHaBAMBalOWMe MOPsSAOK obecnedyeHnst 3awmTbl  MHMOpPMaUMK  Mpu
OCYLLEeCTB/IEHNM MEPEBOAOB [AEHEXHbIX CpeacTB Ha cTtopoHe Onepatopa CucteMbl, SBASIOTCS
KOHdMAeHUMaNbHOW MHOPMaLUMe orpaHUYEHHOro AOCTyna.

16.12. K 3awumwaemoit nHdopmaumm B Cucteme HandyBank oTHocuTcs:

16.12.1. nudopmaums 06 ocTaTkax AEHEXHbIX CPeAacTB (3/EKTPOHHLIX AEHEXHBbIX CPeacTB)
KnuneHToB;

16.12.2. nHdopmMaumsa 0 cyMMax NpPeaoCTaB/IEHHOrO [JeHEXHOro NoKpbITUS baHKOB-Y4aCTHUKOB;

16.12.3. nHdopmaumsa 0 coBepLieHHbIX Onepaumnsix, B TOM 4ucie nHdopmaums, coaepxallasncs B
yBefOMIeHUsIX (MOATBEPXKAEHMSIX), KaCatoLMXCS NMPUeMa K UCMOMHEHWIO U UCMONHEHUS PacnopsbkeHui
KnueHTOoB 1 PacnopsieHuii y4acTHUMKOB NaTeXHON cucteMbl, U PeecTpax onepauuii;

16.12.4. nHdopmMaums o MNMnaTexxHbIX KIMPUHIOBbIX NMO3MLUSIX;

16.12.5. nidopmaums, Heobxoaumas Ans yaoctoBepeHus KnneHTamu npasa pacnopsKeHus
[leHeXHbIMU CpeacTBaMu;

16.12.6. faHHble 6aHKOBCKMX KapT U UX AepxaTenei;

16.12.7. nepcoHarnbHble AaHHble KnneHToB, npenoctaBfieHHble BaHKOM-y4aCTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.12.8. kntoyeBass  MHdOpMaumMs  CpeacTB  KpunTorpaduueckon  3awuthl  MHGOpMaumu,
ucrnonblyemasi B paMkax WHMOOPMALMOHHO-TEXHONOMMYECKOro B3aMMOAENCTBUS Cy6bekToB CUCTEMBI
HandyBank;

16.12.9. nHdopMaumuss 0 KOHdUrypaumu, onpeaensioller napaMeTpbl paboTbl MporpaMMHo-
annapaTHoro Komnnekca Cuctembl HandyBank, aBTOMaTW3MpOBaHHbIX CUCTEM, MPOrPaMMHOIO
obecrneyeHns, CpeacTB  BbIUUCUTENbHOW  TEXHUKM, TENEKOMMYHMKALMOHHOMO  060pynoBaHus,
3KCMyaTaumst KoTopbix obecneuvBaeTcss OnepatopoM CUCTEMbI U UCMONL3YETCA AN OCYLLECTB/IEHNS
Onepauuii, a Takxke MHbopMaUms 0 KOHMUIypaumm, onpeaensiollen napaMeTpbl paboTbl TEXHUYECKUX
CpeacTB Mo 3aluTe UHhopMaumum;

16.12.10. vHdopMaumss OrpaHMYEHHOro [A0CTyna, noanexaulas o06sa3aTenbHON 3aluTe B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin deaepaumnn, ncnonb3yemast ans GyHKUMOHUPOBAHMSI
Cucrembl HandyBank.
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16.13. ina obecnedenuns bOMNC n 3awmtbl nHbopMauun B Cucteme HandyBank OnepaTtop Cucremsi:

16.13.1. BhinonHseT TpeboBaHNs 3aKoHOAATENbCTBA, MocTaHoBNeHus MpaBuTenbCTBa Poccuitckoi
®epepaumn ot 13.06.2012 N2 584 «[llonoxeHue 0 3awmuTe MHMOPMaAUMM B MIATEXHOW cUCTeEMe» U
Monoxennss baHka Poccum ot 09.06.2012 N2 382-M «O TpeboBaHusIX K 0becrnevyeHunto 3aluuThbl
MHOpMaLMM NpU OCYLLECTB/IEHNM NEPEBOAOB AEHEXHbIX CPEACTB M O MOpsAKe OCyLlecTBieHns baHkoMm
Poccum  KOHTponst 3a  cobnogeHneM TpeboBaHMI K obecreyeHuio 3aluTbl MHbopMauMn npu
OCYLLECTB/IEHMN NEPEBOAOB AEHEXHbIX CPeACTB» M BHYTPEHHMX perfiaMeHToB B obnactn obecneyeHums
3aWuTbl MHdOpMaUmMK;

16.13.2. nepecMaTpmBaEeT BHYTPEHHUE perfiaMeHTbl obecneyeHns 3awmuTbl HOOPMaUUnN B CBS3N C
M3MeHeHMsIMM TpeboBaHW K 3almTe MHGOpMauun, onpegensiemblx [paBunamu, A B CBSI3U C
BHECEHMEM M3MEHEHWI B 3aKOHOAATENbHbIE aKTbl Poccuiickoin deaepaumnm niam HopMmaTvBHbIE akTbl baHka
Poccuun, perynvpytowme OTHOLIEHMS B HALMOHANIbHOM MIaTEXHOW CUCTEME;

16.13.3. B c/ly4ae BO3HMKHOBEHWUS MHLMAEHTOB, CBA3AHHbIX C HApYLLUEHMEM TpeboBaHWI K 3alimTe
nHdopMauum B Cucteme HandyBank npu ocylectBneHmn Onepauunin, HGOPMUPYET 06 3TOM Cy6bEKTOB
Cuctembl HandyBank no cornacoBaHHbIM KaHanaM CBSi3W He no3gHee paboyero AHs, cneayowero 3a
[HEM BbISIBNIEHUS] TAKMX HaPYLLIEHWIA;

16.13.4. cornacoBbiBaeT ¢ cybbektamm Cuctembl HandyBank nopsgok ycTpaHeHus npuunH u
HebnaronpuaTHbIX MOCMEACTBUM, BO3HMKLIMX B Pe3yfbTaTe MHUMAEHTOB, CBSI3aHHbIX C HApyLWEHWEM
TpeboBaHUi K 3awmTe MWHGopMauunm B Cucteme HandyBank, B cnyyae BO3HWMKHOBEHMSI TaKMX
WHUNAEHTOB;

16.13.5. Beger yyeT n npegocTaBaseT no 3anpocaM baHKoB-y4acTHMKOB M PacyeTHOro ueHTpa
MHdOpMaumio:

e 0 BbIsIBNEHHbIX B CucTteMe HandyBank vHuMaeHTax, CBs3aHHbIX C HapylleHusiMmM TpeboBaHui K
obecneyeHmto 3almTbl MHGOPMaLMKM Npu ocylecTeneHnn Onepaumi;

e 0 METOAMKAX aHaNM3a U pearmpoBaHnsl Ha MHUMAEHTHI, CBSI3aHHbIE C HapYLLEHWSIMU TpeboBaHui
K obecrneyeHunto 3almuTbl MHdopMaLmMK npu ocywecTeneHun Onepauuii B Cucteme HandyBank.

16.13.6. kaxxable OBa roga NpoBOAWUT OLIEHKY KadecTBa (PYHKUMOHWPOBAHWUS OMEPALMOHHbLIX U
TEXHOSIOrMYECKNX CPeacTB M MHGOPMaUMOHHBIX cncteM Onepatopa CuCTeMbl CaMOCTOATENbHO WK C
NMpuBeYEHNMEM HE3ABMCUMON opraHM3aumm. Onepatop CUCTEMbI CAMOCTOSITENBHO OCYLLECTBNSIET BbIGOP
HEe3aBMCMMOW oOpraHm3aunn. o pe3ynbTaTaM NpoBeAeHMs OLEHKM KayecTBa (yHKLUMOHMPOBaHMS
OMEPALUMOHHBIX N TEXHOMOMMYECKNX cpeacts U MHMOPMaUMOHHbIX cnctem OnepaTtop CucTeMbl Brnpase
npuHMMaTb peLueHre 06 n3aMeHeHUM onepauUmoHHbBIX U TEXHONOMMYECKUX CpeacTs 1 npoueayp.

16.13.7. exxerofHO NpOXOAUT CcepTUdUKaUMIO Ha COOTBETCTBME TpeboBaHUSAM CcTaHaapTa
6e30MacHOCTM AaHHbIX MHAYCTPUM NNaTéxXHbIX kapT PCI DSS He3aBMcMMON opraHu3auueii, obnaaatoLlen
cratycom Qualified Security Assessor, u nHdopMUpyeT BaHKM-yYaCTHUKM O pe3ynbTaTax MpoXOXAeHUs
ceptudmkaumm. Onepatop CUCTEMbI CAMOCTOSITENbHO OCYLLECTBSET BbIGOP NPUBIIEKAEMOI HE3ABUCUMOIA
opraHu3aumu.

16.13.8. 13MeHsEeT OnepaLMOoHHbIE Y TEXHONOMMYECKME CPEeACTBa U Npoueaypbi:

e N0 pe3ynbTaTaM npoBeaeHUa OLEHKM KayecCTBa CDYHKLI,VIOHVIDOBaHVISI OonepaunoHHbIX «”
TEXHONOM'M4YEeCKNUX CpeACTB U VIH(DOpMaLI,VIOHHbIX CUCTEM,

e B C/iydadax, NpeayCMOTPEHHbIX 3aKOHOAATEIbCTBOM B obnactu 3awuThbl VIH(bOpMaLI,VIVI;

e M0 pe3y/bTaTaM MHCMEKLUMOHHbIX NpoBepok baHka Poccum B yactu cobnogeHns OnepaTopom
CucTeMbl TpeBOBaHMI K 06eCNeYeHMo 3almTbl MHGOPMaLUMM MPU OCYLLECTB/IEHUN NEPEBOAOB
AEHEXHbIX CPEeACTB.

16.13.9. BHOCUT u3MeHeHuss B [lpaBuna noO pe3ynbTaTaM aHaau3a CyyaeB HapyLlUeHus
6ecnepebonHoCT  yHKUMOHMPoBaHUS Cuctembl HandyBank, npuocTtaHoBneHust (NpekpalueHus)
okazaHusi YMW, npuunH 1 NocneacTBuin CobbITUN, BbI3BABLUMX MM CMOCOBHbLIX Bbi3BaTh ONEpaLMOHHbIE
unn cucteMHole cbon B Cucteme HandyBank, a Takke pe3synbTaTOB peryfisipHoOro TecTUpOBaHMS
NPaBOBbIX, OPraHW3aUMOHHbIX, TEXHUYECKMX, TEXHOMOrMYeCKMX MW WHbIX Mep W MexaHW3MOB,
HarnpaBfieHHbIX Ha 3aWwmMTy MHdOpMauMn 1 NpeaoTBpalleHe HapyweHuii BOTIC.

16.13.10. yctaHaBnuBaeT BHYTPEHHMUMMU pernameHTamu KpuTtepum Haanexatlero
dyHKumMoHmnpoBaHus Cuctembl HandyBank, nossonsiowme ofgHO3HA4YHO WAEHTUGUUMPOBATL €ro
HapyLweHns U CBOEBPEMEHHO NpPeanpUHATL COOTBETCTBYIOLLME Mepbl MO YCTPaHEHUIO HapyLUEeHKs.
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16.14. TpeboaHus k baHKy-y4acTHMKY no obecnevennto bOIMNC n 3awmute nHdopMaumm:

16.14.1. [Ins obecneyeHns HenpepbLIBHOCTY coBeplueHns KnneHTammn baHka-aMuTeHTa Onepaumi
B KauecTBe nnatefblyka n (Mnn) nonydvatens AeHeXHbIX CPeAcTB (3NeKTPOHHbIX AEHEXHbIX CPeAcTB)
BaHk-aMuTeHT 0becneumsaert:

e 6ecriepeboiHyto paboTy kaHana VPN 1 (Mnv) MHbIX peanu3oBaHHbIXx ¢ OnepatopoM CucTeMsl
KaHanoB  MH(OPMALMOHHO-TEXHOMIOMMYECKOrO  B3auMoaencTsusi  (manee  —  KaHan
B3aUMOJENCTBMS) C MAKCUMaslbHbIM BPEMEHEM HEPErNaMeHTHOro npoctost He 6onee 0.2% (16
4yacoB) B rog;

e MPOMYCKHYIO MOMIOCY KaHasia B3auMoaencTeusi He MeHee 64 kbps Ha kaxxable 10000 aKTMBHbIX
nonb3oBaTenen;

e PE3EPBHbIN KaHa B3anMoaencTBus (Npy HaIMYMM TEXHUYECKON BO3MOXKHOCTH);

e OTBET HA aBTOpPM3aUMOHHbIE 3anpocbl Mo npoTokony ISO 8583, npuHATbIe 4epe3 KaHan
B3auUMOJENCTBUS, B TedeHne 20 CekyH/.

16.14.2. [ins obecneyeHns 3awmTbl MHbOpMaUmMM npu ocywectsneHun Onepaumini B Cucteme
HandyBank BbaHk-yuyacTHuK 1 npuenekaembsle Onepatopbl Y 06s13aHbI:

e BbINOSIHATL TPebOoBaHUS 3akoHoAaTenbCcTBa, [locTaHoBneHus [MpaBuTenbcTBa Poccuidckoin
denepaumnn ot 13.06.2012 N2 584 «[MonoxeHUe 0 3almuTe MHdOPMaLMK B NIATEXHON cucteme»
n Monoxenust baHka Poccumn ot 09.06.2012 N2 382- «O TpeboBaHMaX K obecnevyeHnto 3almnThl
NH(OopMaLMM NpK OCYLLECTBNEHNN NEPEBOAOB AEHEXHbIX CPEACTB U O MOPSAKE OCYLLECTBEHNS
BaHkoM Poccum koHTponsi 3a cobntogeHmem TpeboBaHUiA K obecneyeHuto 3awmTbl MHpopMaLmm
Nnpy OCYWeCTBIEHNM MEepeBOAOB [AEHEeXHbIX cpeacTs» B 0b6nactm obecneveHus 3awwmThbl
MHOpMaLMM Npy OCYLLECTBIEHMN NEPEBOAOB AEHEXHbIX CPeACTB;

B paMKkax MHMOPMALMOHHOIO U TEXHONIOMMYECKOro B3ammoaencTeust ¢ OnepatopoM CUCTEMBI
cobnopatb  MOPSAOK — 3MIEKTPOHHONO  AOKYMEHTO060poTa M MCMONMb30BaTb  CPeacTBa
KpunTorpacuyeckon 3almutbl MHGOPMaLMKN, COrNacoBaHHbIE COOTBETCTBYIOWMM AOrOBOPOM C
OnepaTtopoM CucTeMsl;

obecneunTb Aoctyn K 63k-oducy Cuctemsl HandyBank Tonbko yNOAHOMOYEHHBLIM COTPYAHMKAM B
nopsake, yctaHoBneHHOM nyHkToM 10.7. HacToawwmx Mpasun;

B Clly4ae BO3HMKHOBEHWS MHLIMAEHTOB, CBSI3aHHbIX C HapylLUeHNeM TpeboBaHUn K 0becneyeHnto
3alWmnTbl MHDOPMaUMK Npu ocywecTBneHnn Onepauunini, NUCbMEHHO WHGOPMUMPOBaTb 06 3TOM
OnepaTopa CuCTEMbl Ha afpec 3MeKTPOHHON nouTbl problems@handybank.ru He nosgHee
paboyero AHs, CNeaylowWero 3a [AHEM BbISIBNEHUS TakUX HapylUeHUA. Ha Kaxxabli MHUMAEHT
dopMmpyeTcs oTAenbHoe 3n1eKTpoHHoe coobuleHne B dopmaTte, npuBeaeHHOM B [punoxeHun
N2 9 k HacTosiwmM lMpaBunawm;

eXeMeCs4HO, He No3aHee ceabMoro paboyero AHs Kaxxgoro Mecsaua, nHdopmmposaTe OnepaTtopa
CucTteMbl O BbISIBNEHHbIX B MpeablaylleM Mecsle WMHUMAEHTax, CBA3aHHbIX C HapyLeHWEeM
TpeboBaHuii K obecreyeHuo 3almTbl  MHGOPMauMM MNpu  ocywecTsneHnn  Onepauuil.
MHdbopmaumns HanpaBnsieTcs B cBoboaHOM oOpMe Ha adpec  dMEeKTPOHHOW  MoYThl
security@handybank.ru ¢ ykasaHveM cneayowmx AaHHbIX:

a) AaTa BbISIBNIEHMS] MHUNAEHT];

b) pnaTa BO3HWMKHOBEHWUSI MHUMAEHTA;

C) naTa 3aBeplueHns pa3bupaTenbcTBa Mo UHUMAEHTY;

d) kpaTKoe onucaHune UHUMAEHTa;

€) NpuYMHa BO3HUKHOBEHMWS MHLUMAEHTA;

f) nocnepcTBus MHUMAEHTa;

g) onucaHwe NpeanpuHsTbIX AENCTBUIA MO YCTPAHEHWUIO NOCNEeACTBUA MHUMAEHTA.
Henpeactaenenune OnepaTtopy CucTeMbl MHGOPMaLUMK B BhilLeyKa3aHHbIN CPOK paccMaTpMBaETCs
KaK OTcyTCTBME Yy bBaHka-yyacTHMKa B npeablayweM Mecsue WHUMAEHTOB, CBSI3aHHbIX C
HapylleHneM TpeboBaHMM K obecneyeHuio 3aluTbl MHGOPMaUMM NpPU  OCYLLECTBIEHWM
Onepaumit;

npegoctaBnate Onepatopy CucTeMbl MO €ro 3anpocy B CPOK, YKasaHHbIM B 3anpoce,
MHDOPMALIMIO O CTEMEHM BbINOSIHEHMS TPeGOBaHMI K 0BecneyveHnto 3aluTbl MHGOpMaLmK, o
peanusaumm nopsaka obecneveHns 3aWwmTbl MHGOPMaLIMK, O Pe3y/bTaTaxX NPOBEAEHHbIX OLIEHOK
COOTBETCTBUS U BbISIBIEHHbIX YrP0O3ax, U YSI3BMMOCTSIX B 0b6ecneyeHunm 3almTbl MHdopMaumm npu
ocyLecTeneHun Onepauuii;
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e COrnacoBbiBaTh ¢ OnepaTtopoM CUCTEMbI MOPAAOK YCTPaHEHWs] HEGNAronpuUsiTHLIX NOCNEACTBUN,
BO3HMKLIMX B pe3y/bTaTe WHUWMAEHTOB, CBSA3aHHbLIX C HapylueHWeM TpeboBaHWM K 3aluTe
nHbopMaLMM Npu ocylLecTBNeHnn Onepaumnii, B Clly4ae BOSHUKHOBEHWUS TAaKUX MHLIMIEHTOB.

16.14.3. [Ins obecrieyeHnst HEMpepPLIBHOCTM M OKOHYATENbHOCTM pacyeToB baHka-3kBavipepa ¢
MepyaHTOM BaHK-3KBaWipep B AOMOSMHEHWE K TpeboBaHWsIM, YKasaHHbIM B MyHKTe 16.13. HacTosLwmX
MpaBwun, 06s3aH:

e 0becneunTb 6ecnepeboliHyto paboty KaHana NH(HOPMALMOHHO-TEXHOJIOMMYECKOro
B3aMMOAENCTBMST C MepuyaHTOM B C/ly4ae WCMOMb30BaHNA TEXHOMOMMYECKOro LWo3a Ans
nepepayn nHdopmaumm no Onepauusm;

e CBOEBpPEMEHHO NepefaBaTb MepyaHTy nHdopMaumio no Onepaumsam B cocTaBe peecTpa (Cnmcka)
orepaumii, cornacoBaHHoro ¢ MepyaHToOM COOTBETCTBYIOLMM JOrOBOPOM;

e OCYLLECTBNATb pacyeTbl ¢ MepyaHToM no OnepauusiM B MOPsSiAKE WM CPOKW, YCTaHOBMEHHbIE
COOTBETCTBYIOLIMM [I0roBOpoM BaHka-akBalpepa ¢ MepyaHToM.

16.15. ina obecneueHns HenpepbIBHOCTM pacyeTtoB B Cucteme HandyBank PacueTHbIi LeHTp
obecneunBaer:

e 6ecriepeboiHytlo paboTy KaHana WHGPOPMALIMOHHO-TEXHOMOMMYECKOrO B3auUMOJENCTBUA C
OnepatopoM CuCTeMbl, MCMONb3yeMoro Ans nepegayun uHdboOpMauum AN OCyLEeCTBAEHUS
pacyeToB no OnepauusmM;

e HdopmMupoBaHue OnepaTtopa CucTeMbl NO ero 3anpocaMm 06 M3MEHEHUM OCTaTKOB Ha CueTax
[eHexxHOro NoKpbiTUs baHKOB-y4aCTHUKOB B NOpsiAKe, cornacoBaHHOM ¢ OnepatopoM CucTteMmsl;

e exxegHeBHOE (N0 pabounM AHSIM) ocywecTBneHne pacyeTta B Cucteme HandyBank pacyetoB go
YCTaHOBJ1IEHHOIO I'IpanmaMM MOMEHTa BPEMEHMN.

17. Mopanok AeicTBUii B HECTAaHAAPTHbIX U Ype3BblUaiHbIX CUTYaLUSX.
YperynnpoBaHue CMOPHbIX CUTyauui

17.1.TMoa HecTaHaapTHOW cuTyaumeir B CuctemMe HandyBank noHumatoTcs 06CTOSITENLCTBA,
Bbi3blBaOWMe w  (MAKM) co3parolimMe NpeanocbiIKM K BO3HUMKHOBEHMIO cboeB (0OTKas3oB) B
pabotocnocobHocTn Cuctembl HandyBank u (Mnn) HenocpeaCTBEHHO NPENSTCTBYIOLWME €€ HOPMaslbHOMY
(wTaTHOMY) bYHKLMOHUPOBAHMIO (B TOM YuCie 06CTOSTENbCTBA HENPEOAOIMMON CUMbI, @ Takxke coon,
HeMCnpaBHOCTM W OTKasbl obopyaosaHus; cbom u owmbku MporpaMMHOro obecnedeHus; Cnyyam
3apaXKeHns1 BpedOHOCHbIM KOAOM; cbOoM, HEMCNPaBHOCTM M OTKA3bl CUCTEM CBS3M, SHEProcHabXxeHus,
KOHAMLMOHMPOBAHUS U APYrUX CUCTEM >XM3HeobecrneyeHuns, a Takke UHble 06CTOATENbCTBA, B TOM Uncne
Cfly4yau HapylUeHusl NpaBui pasrpaHnyeHns octyna u (Mnun) nonbITKM HECAHKLUMOHUPOBAHHOIo A0CTyna
K NporpaMmMHo-annapaTHoMy komnnekcy Onepatopa CUCTEMBI).

17.2. B cnyyae BO3HWKHOBEHUSI HECTaHAAPTHOW cuTyauun OnepaTtop CUCTEMBI:

17.2.1. npuocTaHaBnMBaeT OKa3aHWe ycayr no  obecrneyeHuio  MHMOPMAUMOHHOMO U
TEXHONIOMMYECKOro B3aMMOAENCTBUS, OMEPaLMOHHbIX YCIYr, YCIyr NAaTeXHOro KAMpUHra u 6nokupyet
poctyn KnneHtoB n baHkoB-y4acTHMKoB B Cuctemy HandyBank;

17.2.2. yeegomnseT KnuneHtoB yepes NHTepdeiic Cuctembl HandyBank o TexHMYeckoM nepepbiBe
B Cucreme HandyBank;

17.2.3. npeanpuH1UMaeT BCe BO3MOXHbIE Mepbl AN YCTPAHEHWUS HECTaHAAPTHOM CUTyauun, B TOM
yucne MoAKMIOYEHME B Cllydae HeobxOoAUMMOCTM  pe3epBHbIX  KaHanoB  CBS3W, KOMMOHEHTOB
TENEKOMMYHUKAUMOHHON U MH(OPMALMOHHO-TEXHOMIOMMYECKON  MHPacTPYKTypbl,  CETEBOMO
060py0BaHNS, CUCTEM DNEKTPOCHABXKEHUS N OXNaXKAEHWS.

17.3. B cnyyae ecnm B TedeHne 30-TM MUHYT C MOMEHTa 06bsiBNEeHNS TEXHUYECKOrO NepepbiBa B CBA3M
C HeCcTaHaapTHOW cnTyaumen B CuctemMe HandyBank HecTtaHpapTHas cuTyaums He ycTpaHeHa, OnepaTop
CucTeMbl HanpaBnsieT M3BELUEHWE O npuocTaHoBneHun Onepaumit B Cucteme HandyBank BaHkam-
Yy4aCTHMKAM MOCPEACTBOM 3MIEKTPOHHbLIX KaHanoB CBfA3WM B aApec YMNOJIHOMOYEHHbIX COTPYAHWKOB,
onpefeneHHblX baHKOM-y4acTHMKOM B NOpsiike, yCTaHOB/EHHOM B NyHkTe 10.7. Hactosiwmx lNpasun, C
yKa3aHueM npeanonaraeMoro Cpoka BOCCTaHOBNEHNS dyHKUMoHMpoBaHus Cuctemsl HandyBank.

17.4.Ecim B TeyeHne 2-X YacoB C MOMEHTA BO3HMKHOBEHWSI HECTaHAApTHOW CUTyauum
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pabotocnocobHocTb Cuctembl HandyBank He MoxeT 6bITb BOCCTAHOBIIEHA, TaKasi CUTyaumsl MO PELUEHWNIO
OnepaTopa CucteMbl MOXET 6bITb NMPU3HaHa Ype3BblYaNHON.

17.5. YpesBbluyaitHoit cuTyaumeit B Cucteme HandyBank MOXeT 6blTb NpM3HaHa CMTyaumsl, CBSA3aHHasl C
HaCTyrnjeHneM 0b6CToATENbCTB, NPEnSATCTBYOWMX (GYHKUMOHMPOBaHUIO Cuctembl HandyBank, B Tom
yncne:

17.5.1. HecTaHaapTHasa cuTyauus, NocneacTens KOTOpOl\;I He yCTpaHeHbl B TeYyeHue 2-X 4acoB C
MOMEHTa €€ BO3HMKHOBEHUA,

17.5.2. HecTaHAapTHas CMTyaumsi, BO3HMKLLIAs BTOPOW pa3 u bornee B TeueHne 24-X 4acos;

17.5.3. HecTaHaapTHash cuTyauusi, YperysMpoBaHMe KOTOPOM 3aBEAOMO HEBO3MOXHO B TeUeHue
TEXHUYECKOro NepepbiBa, 06bsBAeHHOro OnepaTopoM CUCTEMBI, U BO3HUKHOBEHME KOTOPOI MOXKET 6blTb
06YyCNOBNIEHO HACTYM/IEHNEM Creaylowmnx 06CToATENbCTB:

e BOEHHbIE [IEACTBWS, aKTbl TEppPOpa, ANBEPCUN 1 caboTaxka, MaccoBble 6ecrnopsiaku, 3a6acToBKMY,
CM€eHa NOJIMTUYECKOIro peXxXmuMa n apyrme nosIMTM4eCKUeE OCNIOXHEHUSA,

e U3MEHEHVSI 3aKOHOAATENbHLIX WM MHBIX aAKTOB TOCYAApCTBEHHbIX OpraHoB Poccuiickoit
defepaumn, pelleHnin 3aKoHoAaTENbHBIX U UCMONHUTENbHBIX OPraHOB BRAacT, KOTOpblE MOryT
OKasaTb BMsiHME Ha dyHKUMOHMpoBaHue Cuctembl HandyBank;

e MOXapbl WM WHble HeCYaCTHble C/lyyau, PpaspyLleHUs WAM 3HauuTeSlbHble MOBpeXAeHus
3aHUMaeMbIx OrnepaTtopoM CUCTEMbI MOMELLEHWIA;

e NIIO6bIE WMHble OBCTOATENbCTBA, KOTOPbIE CO3AAIT WM MOMYT CO3A4aTb Yrpo3y >KWU3HU WK
3710poBbtO NepcoHana OnepaTopa CUCTeMbI.

17.5.4. HacTynneHne WHbIX OBCTOSATENbLCTB, KOTOpble He CBA3aHbl O cbosmu (OTKasamu) B
pabotocnocobHoctTn Cuctembl HandyBank, HO koTopble no oueHke Onepatopa CUCTEMbI Hapywwiu,
HapyLwawT MAn MOryT Hapywutb (yHKUMOHMpOBaHMe Cuctembl HandyBank, k KoTopbiM MOryT 6biTh
OTHECEeHb!:

e 06CTOATENBCTBA, YKa3aHHble B noanyHkTe 17.5.3. HacToawmx Mpaeui, ecnn HacTynaeHne Takmx
06CTOSTENBCTB HE NPU3HAHO HECTaHAAPTHOW cuTyaumen B Cucteme HandyBank;

e MOJTlyYeHNe COOBLIEHMS OT PacuyeTHOro LEHTpa O BO3HMKHOBEHMM YPE3BbIYAHOW cUTyaLuu,
KOTOpasi MOXET NPUBECTU K HAPYLIEHUIO pacyeToB Mo OnepaumnsM;

e MHble 06CTOATENLCTBA, NPenaTcTBYOWMe dyHKUMOHMPOoBaHMIO CucteMbl HandyBank, koTopeble,
Kak n obCTosTeNbCTBa, YKasaHHble B noanyHkTe 17.5.3. Hactoawwmx lNpaBwui, HaxoasTcs BHE
KOHTpons OnepaTtopa CUCTeMbI.

17.6. CuTyaumsi NpM3HaeTCsl Ype3BblualiHOM NO PELIEeHUIO opraHa ynpasneHns OnepaTtopa CucTeMbl.
17.7. B cnyyae npusHaHusi OnepaTopoM CUCTEMbl BO3HMKLLEN CWUTyauUMWM 4YpesBblyaiiHoi, OnepaTop

CucTeMbl NpeanpuyHUMAET cleaytolme AeUcTBUsS:

17.7.1. npuocTaHaBnMBaeT OKa3aHMe yciayr no obecnevyeHuio  MHGOPMALMOHHOIO U
TEXHONIOMMYECKOro B3aMMOAENCTBUS, OMEPaLMOHHBIX YCIYr, YCIyr NAaTeXHOro KAMpUHra u 6nokupyet
poctyn KnneHtoB n baHkoB-y4acTHMKoB B Cuctemy HandyBank;

17.7.2. n3BewaeT cybbekToB Cuctembl HandyBank vmerowmmumcs JOCTYNHbIMU CpeACTBaMU CBSI3M
0 BO3HMKHOBEHWM Ype3BblYalHOM cUTyauum;

17.7.3. npyHuMaeT Mepbl, HeobxoauMble, MO MHeHWo OnepaTtopa CucTeMbl, AN YCTpaHeHUs
Ype3Bbl4aHON CUTYyaLMK U BOCCTaHOBNEHWs paboTtocnocobHocTn Cuctembl HandyBank.
17.8. B kauecTBe Mep Mo yperynnpoBaHuio YpesBblyaiiHoM cuTyaummn OnepaTopoM CUCTEMbI MOMyT BbiTb
NPUHATBLI peLleHns:

17.8.1. 06 u3MeHeHUN nopsiaka MHHOPMALIMOHHOIO M TEXHONOMMYECKOrO B3aUMOAENCTBUS MEXaY
baHkOM-aMuTeEHTOM M OnepatopoM Cuctembl U (Mnm) mexay PacyeTHbIM LEeHTpoM M OnepaTopoM
Cucremsl;

17.8.2. 06 M3MeHeHUM nopsiaKa OCYLLECTBIEHUS U CPOKa pacyeToB no Onepauusm;

17.8.3. 06 OCYyLUECTBNIEHNN MHbIX AEUCTBUIA, HANPaB/EHHbIX HA YPErynvMpoBaHWe Ype3BblYaiiHOM
cuTYyaumn.
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17.9. NpogomKnTenbHOCTb Nepuoga BpEMEHW, B TEYEHME KOTOPOro Haanexaiwee (pyHKUMOHMpOBaHMe
Cucrembl HandyBank pgomkHO ObITb BOCCTQHOBIEHO, B TOM 4uCe B C/iyvae MPUOCTAHOBEHMS
(NpekpaweHuns) okasaHus YMW, He [OMKHO nMpeBblwaTb 72-X 4YacoB, MNpu 3TOM B C/ly4yae
NpUoCTaHoBeHMs (NpeKpaLleHns) ocyllecTBneHms Onepaunii Bo3obHoseHne Onepauuit AoMKHO BbITb
obecneyeHo He no3gHee 6-TM 4YacoB C MOMEHTA MpUOCTaHOBMAEeHWUS (rpekpalieHus). TpeboBaHus
HaCTOosILLEro NyHKTa MOryT He cobntoAaTbCs UCKITIOUNTENBHO B CITyYasix, NepeyncieHHbIX B NyHkTe 17.5.4.
HacTtosiwmx [Mpaswn, npu 3ToM Onepatop CucTeMbl NpeanpuHMMaeT BCe Mepbl, Heobxoaumble Ans
BOCCTaHoBNeHus1 hyHKuMoHmpoBaHust Cuctembl HandyBank, B MakcMManbHO KOPOTKME CPOKM.

17.10. Onepatop CucCTeMbl He HeCET OTBETCTBEHHOCTM 3a YObITKM, KOTOPblE MOryT BO3HMKHYTb Y
cybbekToB Cuctembl HandyBank B CBS3M C HEUCNOMHEHNEM WTM HEHAANEXALLMM MCNOTHEHNEM NPUHSTBIX
Ha cebs OnepatopoM Cuctembl 0653aTenbCTB, YCTaHOBMEHHbIX [lpaBwnamu, B Ciydae NpU3HaHWA
CUTYyaUMN Ype3BblYaHOMN B CBA3M C 06CTOATENBCTBAMM, NPEAYCMOTPEHHBIMU NMYHKTOM 17.5. HacToswmx
MNpasun.

17.11. O cobbITUsIX, HaxoaawWwmxcs BHe KOHTpons OnepaTtopa CuCTeMbl U BbI3BaBLUMX ONepauyoOHHble
cbon, uX npuuMHax u nocneacTeBuax baHkM-yyacTHUMKM ¥ npuBnedyeHHble OnepaTopbl  YIU
HesaMeaMTenbHO WHGopMupytoT OnepaTtopa CUCTEMbI C WCMOSIb30BaHWEM TenedOoHHOW CBS3U C
Ay6nMpoBaHNEM COOTBETCTBYIOLLErO COODLUEHMSI Ha aApec NEKTPOHHOM NoyTkl problems@handybank.ru
B CPOK He no3aHee 30 MUHYT C MOMeHTa BO3HUMKHOBEHMS CObbITUS.

17.12. CnopHble CuTyauuu, BO3HMKalolIMeE B Xxofe B3aumoaenctsuss CTOpPOH, pa3peLlaloTcs
(yperynupytoTtcs) B paboueM nopsiake nyTemM neperosopos.

17.13. B cnyyae HEBO3MOXHOCTM YperynvMpoBaHusl CMOPHOM CUTyauuu nyTeM neperoBopoB CTOpPOHbI
AEVCTBYIOT B COOTBETCTBUM C pa3aenoM 9 Hactoswmx Mpasun.

18. Nopsianok nameHenuns NMpasun un Tapuda

18.1. Onepatop Cuctembl obecrneumBaeT baHkaM-yyacTHMKaMm, PacyeTHOMY LEHTpYy, NpuBAEYEHHbIM
OnepaTopam YW BO3MOXHOCTb NPeABapUTENIbHOr0 03HAaKOMEHWUS C NpeanonaraeMbiMM U3MEHEHUSMM
MpaBun n HanpaBneHus ceBoero MHeHusi OnepaTopy CuCTeMbl B TeyeHue OAHOro Mecsua Co AHSA
yBeaoMneHns o6 nameHeHusax B MNpasunax.

18.2. YeegomneHne 06 wu3MeHeHun [MpaBun HanpasnsieTcss baHkaM-y4aCTHMKAM MO 3/1EKTPOHHbLIM
KaHanaM CBs3n B afipec YNoSHOMOYEHHbIX COTPYAHUKOB, onpeaeneHHbIX BaHKOM-y4acTHUKOM B MOPSIAKE,
yCTaHOBMEHHOM B nNyHkTe 10.7. HacToawwmx MNpasun, n (Mnu) B Nnopsiake, yCcTaHoBAEHHOM B nyHkTe 10.3.
HacToswmx [Mpasun, Onepatopam YIM — C w“cCnonb3oBaHMEM 3NEKTPOHHOr0 [AOKYMeHTO060poTa,
COrflacoBaHHOro COOTBETCTBYIOWMM aoroBopoM Ornepatopa Cuctembl ¢ Onepatopom YIW. TpoekT
MpaBun pasMewlaeTca AN O3HaKOMMeHMst Ha oduumanbHoM canmte Onepatopa CuCTeMsbl
www.handybank.ru.

18.3. Onepatop CucTeMbl BBOAWT B AeWCTBME U3MeHeHWs B [paBuna v pa3MellaeT HOBYIO pefaKuumio
MpaBun Ha oduumanbHoM caite OnepaTtopa CucteMbl www.handybank.ru no ucreueHnm ogHoro mecsiua
C [AaTbl OKOHYaHMS CpoKa, YCTAHOB/IEHHOro NyHKTOM 18.1. HacToswwmx Mpasun.

18.4. 06 n3meHeHusix B lNpaBuna, 0 BBEAEHUWN HOBbIX CTAaBOK Tapuda mnmn 06 yBennyeHnn pa3mepos
ctaBok Tapuda Onepatop Cuctembl yBeaomnseTr baHk Poccun B nopsiake M CPOKW, YCTaHOBEHHbIE
®enepanbHbiM 3akOHOM N2 161-D3 n (Mn) HOpMaTUBHBLIMKU AOKYMeHTamMu baHka Poccuu.

19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl BCTynMTENbHOrO B3HOCA 3a y4vactme B Cucrteme HandyBank, Mex6aHKOBCKOro
BO3HArpa)xaeHusl n BosHarpaxxaeHust OnepaTtopa Cuctemol (cTaBku Tapuda) onpeaensitotcs OnepaTopom
Cucremsbl n dukenpytotca B Tapude.

19.2. Pa3mepbl BO3HArpaxxaeHuii MoryT BapbUpoBaTbCsl, B TOM YMC/IE B 3aBUCMMOCTU OT:

e CNOCOBOB M CpeacTB WMCMOMHeHMs1 PacrnopsbkeHunin KnnMeHTOB M PacriopsiKeHW y4yacTHUKOB
NAaTeXHoW cucteMbl (MNATEXHbIX PEXUMOB);

e TUMNOB MepyYaHTOB;
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e YC/TOBMWIA N pa3MepoB TOProBbIX YCTYNokK MepyaHToB;

e CyMMbI Onepaumu;

e Hannuus (OTCYTCTBMSI) NOCPEAHUKOB B OCYLLECTB/IEHUN NEPEBOAOB AEHEXHbIX CPEACTB;
e MPUMEHEHUS PErPECCUBHOMN LLIKASIbl CTABOK;

e KonnyectBa KnneHToB baHka-y4acTHuKa.

19.3. baHKM-y4aCTHUKN CaAMOCTOSITENbHO YCTaHaBnMBaloT Ans KnueHToB Tapudbl AUCTAHLMOHHOMO
6aHKOBCKOro 06CnyXmnBaHusi C mcrnonb3oBaHveM Cuctembl HandyBank, kpome cnyyaes, cneumanbHO
OroBOPEHHbIX B Tapude.

20. BpemeHHoOI pernameHT (pyHKUMOHUpoBaHusa Cucrembl HandyBank

20.1. Cuctema HandyBank @yHKUMOHMpYET eXeaHEBHO, BK/IOYas BbIXOAHbIE W Hepaboune
NnpasgHWYHble AHM, ABajuaTb YeTbipe Yaca B CYTKM, 3@ MCK/lOYEHMEM BpeMeHu, Heobxoaumoro Ha
OCYLLECTB/IEHNE pErNaMeHTHbIX paboT (TEXHUYECKMX, NPOMUNAKTUYECKMX, PEMOHTHBIX), @ TaKxe
SKCTPEHHbIX PernaMeHTHbIX paboT, BbI3BaHHbLIX HEOOXOAMMOCTbIO MpefoTBpalleHust yrpo3 u (unu)
yCTpaHeHUs NOCNEACTBUIN BO3HUKHOBEHUSI HECTAHAAPTHBIX M Ype3BblYalHbIX CUTYaLUMi, NMOBMSIBLUMX Ha
paboToOCNoCO6HOCTb NMIATEXHON CUCTEMBI, B COOTBETCTBUM C M. 6.6.9 1 n. 6.6.10. HacTosAwWwmMxX MpaBun.
PacnopsbkeHust KnueHToB M PacrnopsikeHUst Y4acTHWMKOB TMNATEXHON CUCTEMbI MPUHMMAKOTCS U
UCMOSTHAIOTCS B TOM X€ PeXMME, 38 UCKIOYEHMEM PACMOPSXKEHUIA, NpeaycMaTpuBatoLWLMX COBEpLLEHUE
nepeBoAOB AEHEXHbIX CPeACTB Ha 6aHKOBCKME MiaTeXHble pekBMU3nTbl (MnaTexHble pexxuMbl «lnaTex
no peksusnTam», «lloraweHve kpeauToB», «Hanmorun, c6opbi»), KOTOPblE WCMOMHSAIOTCA TOMbKO MO
paboymm gHsM.

20.2. 3anpocbl M npeTeH3un no OnepaunsaMm paccMmaTpmsatoTcss OnepaTopoM CucCTeMbl B MoOpsiake,
YCTaQHOBJ/IEHHOM B pa3gene 14 Hactosiwmx Mpasun, no pabounm gHAM.

20.3. Peectpbl onepaumnii opmupytoTcst MnaTedXXHbIM KIMPUHIOBLIM LIEHTPOM U JOCTYNHbI BaHkam-
yyacTHMKaM exegHeBHO He no3gHee 09:30 MOCKOBCKOrO BpeMeHW [Hsl, Crneylowero 3a AHeM
coBepLueHus Onepaumi.

20.4. dopMmpoBaHMe W HanpasneHve baHKy-aMUTEHTY WHGMOPMAUMOHHBIX WM aBTOPU3ALMOHHbIX
3anpocoB ocyulectenseTcd OnepaunoOHHbIM LEHTPOM B KPYrfiOCYTOYHOM pexuMe 6e3 BbIXOAHbIX B
TeueHne 30 ceKkyHA.

20.5. MNnaTexHsblii KITMPUHTOBbIN LEHTP OCYLLECTBNSET NPUEM K UCMOSTHEHMIO PacrnopsiKeHUIA y4aCTHUKOB
MIATEXHOW CUCTEMbI B KPYTIOCYTOYHOM pexuMe 6e3 BbIXOAHbIX B TedeHue 30 CeKkyHa.

20.6. MnaTeXHbli  KAMPUHIOBLIN  LEHTP  OCYLLECTBASIET NpeaocTaBfeHWe PacyeTHOMY  LieHTpY
PacnopskeHuii  y4aCTHMKOB TMJIATEXHOW CUCTEMbI, MNpeaycMaTpuBalOWMX COBEpPLUEHWE MEPEBOAOB
JEHEXHbIX CPeAcTB Ha ykasaHHble KnueHTamu B PacrnopsikeHuit KnneHToB 6GaHKOBCKME MnaTeXHble
PEKBU3WTbI, A7 UCTONIHEHUSI U pa3MepoB [naTeXHbIX KAMPUHIOBLIX MO3MLUMIA AN OCYLLECTBIEHUS
pacyeTa B Cucteme HandyBank exegHeBHO mo pabouvMMm gHsIM He no3aHee 02:30 3a npeablayLiui
pabounin fieHb 1 cneaytolme 3a HUM Hepabouune aHw.

20.7. Pacyet B Cucteme HandyBank ocyLuecTBnseTcs PacyeTHbIM LIEHTPOM exXeAHEBHO Mo paboumm aHAM
A0 10:00 MOCKOBCKOro BpEMEHU 3a MNpeablayLuunii AeHb M Crieaylolme 3a HUM Hepabouune AHMW.

20.8. PacueTHblt LeHTp obcnyxuBaeT CueTa [lEHEXHOrO MOKPLITUS B MOPSAKE, YCTAHOB/IEHHOM
JIOrOBOPOM KOPPECMOHAEHTCKOrO cYeTa C BaHKOM-y4aCTHUKOM,

21. Cnucok MpunoxkeHun

MpunoxxeHne N2 1 — [MpoTOKON O NPUCOEANHEHUN

Mpunoxenne N2 2 — AKT 06 ynnaTe BCTYNUTENIbHOrO B3HOCA

MpunoxeHne NQ 3 — AKT 0 3aBepLUeHNN TECTUPOBaHMS MH(OPMaLMOHHOro obMeHa Mexay baHkom-
3MUTEHTOM 1 OnepaTtopoM CUcTeMbl

MpunoxeHne N2 4 — AKT 0 3aBepLUEHUN TECTUPOBaHNSA Nepeaayn PeecTpa onepaumin n Peectpa
KnneHToB (opma)
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Mpunoxenne N2 5 — AKT 0 Havane akcnyaTaumm Cuctembl HandyBank

MpunoxeHne N2 6 — AKT 06 OKa3aHHbIX yCiyrax

Mpunoxenune N2 7 — dopmaT PeecTpa onepaumi

MpunoxxeHne N2 8 — dopmat PeecTpa KIMeHTOB

MpunoxxeHne N2 9 — GopMaThbl 3NEKTPOHHBIX 3arMpoCcoOB U OTBETOB

Mpunoxxenne N2 10 — 3asBneHne Ha npeaocTaBfieHne A0CTyna YNoJIHOMOYEHHOMY COTPYAHUKY baHka-
y4yacTHMKa K cepBucam Cuctembl HandyBank

Mpunoxenne N2 11 — Tapud MnatexHon cuctembl HandyBank
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 .
, IMEeHyeMoe B AanibHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C oAHOW cTOpoHbl, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
panbHelwem «Onepatop CuUCTeMbl», B JMUE , OENCTBYIOILEro Ha
OCHOBaHMK , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NPUCOEAMHEHNM O HUXKECNEAYIOLLEM:

BaHk npucoeanHsieTcs k Mpaeunam MnatexHol cuctembl HandyBank v MonHOCTBLIO NpUHMMAET Bce
ycnosus MpaBun 1 06a3yeTcs BLINOMHATL KX, @ Takke npuobpeTaeT onpeaeneHHble MNpaBunamu npaea
1 0683aHHOCTUN NO OTHOLLEHUIO K ApyrnM CTOpoHaM.

B HacTosLweM |-|p0TOKOJ'Ie O MNPUCOEANHEHUMN WNCNONb30BaHbl TEPMUHbLI W ONpeaeneHud,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM, 74

WNHH 7734386713, KIM 770301001
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MpunoxxeHne N2 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 ynnarte BCTYyNnUTENIbHOIO B3HOCA

MockBa « » 20 T.

, IMeHyeMoe B pdasnbHeiileM «BaHk», B Nmue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOWM cTOpOHbl, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [Opyro  CTOPOHbl, COCTaBWM
HacToawmi AKT (danee — «AKT») 0 HUXeCNeayoLEM:

B cootBeTcTBMM C MyHKTOM 6.2.1. MpaBun u nyHktom 1.3. Tapucda baHk-yyacTHMK ynnaTtun
OnepaTopy CuCTEMbI BCTYMUTENBHBIM B3HOC 3a ydyacTne B cucteme HandyBank B pasmepe 80 000
(BocembaecsT Tbicsay) pybnen, HAC He obnaraetcs.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI WU ONpeaeneHnsa, W3NI0XEHHbIE B I'IpaBMnax
MnaTexHon cuctembl HandyBank.

HacTtoswmit AKT COCTaBNeH B ABYX 3K3eMMNIApax, Mo OAHOMY 3K3eMnnspy aAns baHka n OnepaTtopa
Cncrembl.

baHk Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WNHH 7734386713, KIM 770301001
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Mpunoxenne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUEeHUMN TeCTUpPOBaHUsA MH(OPMaLMOHHOro o6MeHa Mexay
BaHKOM-3MUTEHTOM U OnepaTopoM CucTembl

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Jmue , JeNCTBylOWEro Ha OCHOBaHWU
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
AanbHeiiweM «OnepaTtop CUCTEMbI», B N1ue ,

AEVCTBYIOLEro Ha OCHOBaHWK , C OpYyrol  CTOpOHbl, noanucanm
HaCTOSAILUMMA aKT O 3aBEepLEHWU TecTUpPOBaHUS WMHQOPMALMOHHOrO ObMeHa Mexzay nporpamMMHo-
annapatHeiMM  KoMmnnekcamn baHka-smuTeHTa M Onepatopa Cuctembl (fnanee — <«AKT») O
HWXXecneayoLwem:

BbaHk-yyacTHWK 1 Onepatop CMCTEMbI yCNewHO 3aBepLUnan TECTUPOBaHME 3alMLLEHHOrO KaHarna
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KOoMMiekcaMu baHka-yuyacTHuKka
n OnepaTtopa CUCTEMbI C UCMOSIb30BAHWEM COrNIACOBaHHbIX (POPMaTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, a1.4, nom.1 koM, 74

WHH 7734386713, KMMn 770301001
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Mpunoxxenne N2 4
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
AENCTBYIOWEr0 Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToALLMIA aKT O 3aBEPLIEHUN TECTMPOBAHUS nepeaadn Peectpa onepaunii u Peectpa knveHToB (aanee
— «AKT») 0 HMWXKEeCneayoLeM:

BaHk-yyacTHMK M Onepatop CuUCTeMbl YCNEWHO 3aBeplinivM TeCTUpoBaHME nepedayn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM, 74

WNHH 7734386713, KIM 770301001

M.1. Mm.n.
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MpunoxeHne N° 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 Havane 3kcrutyataumm Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B AanbHeunweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, U 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
AENCTBYIOWEr0 Ha OCHOBaHMU , C Apyrom  CTOpOHbI, Mnoanucanu
HaCTOSILLMIA aKT O Hadyane akcnnyaTauum Cuctemol HandyBank (manee — «AKT») 0 HUXecneaytoLwemM:

BaHk-yyacTHMK 1 OnepaTtop CucTeMbl YCMEWHO 3aBepLnan BCce NoAroToBUTENbHbIE paboTsbl Ans
Hayana akcnnyaTaumm Cuctembl HandyBank, a Takke npoBenu peanbHble Onepaumn u pacyeT no
Onepauusim.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, 1.4, nom.1 koM, 74

WNHH 7734386713, KIM 770301001

M.1. Mm.n.
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 OKa3aHHbIX ycnyrax

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, U 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [pyroi  CTOPOHbl, COCTaBUM
HacTosILMIA AKT 06 OKasaHHbIX ycnyrax (fanee — «AKT») O HUXKECNeayoLEeM:

1. B cootBeTCcTBUM C lMNpaBunamm CUCTEMbI 3a Nepuog C «__ » 20 r.mo«_»
20 r. (nanee — oTyeTHbIV Nepuoa) OnepatopoM CUCTEMBbI BbIIM OKa3aHbl YCITyTU
MH(OPMALIMOHHOMO M TEXHOIOMMYECKOrO B3aUMOAENCTBUS BaHKy-YUYacTHUKY.

2. B cooTBeTcTBUM € NyHKTOM 1.4 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) pybnei, HOC He obnaraetcs.

3. KonnyecTBo akTUBHbIX KNMeHTOB baHKa-y4yacTHMKa B OTYETHBIN nepuoa coctaBuno ()
YenoBek.

4, B cooTBeTcTBMM € NyHKTOM 1.9 Tapuda MnatexHoin cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) py6bnen, HOAC __ % (cBepxy)
- ( ) pybnei.

Bcero okasaHo ycnyr Ha cymMMy (CyMMa Mponmcbio)

B HacTosiwieM AKTe WCnonb30BaHbl TEPMUHLI W OMpeAeneHusl, Wu3noXxeHHble B [MpaBunax
MnatexHow cuctembl HandyBank.

HacToswmin AKT COCTaBfiEH B ABYX 3K3EMMASPax, Mo OAHOMY 3K3eMnnspy Anst baHka-yyacTHMKa K
Onepatopa CucreMsl.

BaHK-y4acTHUK OnepaTtop Cucrembl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM, 74

WNHH 7734386713, KINM 770301001

M.M. Mm.n.
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Mpunoxxenne N2 7
Kk Mpaeunam MnaTtexHol cnuctembl HandyBank

®dopmat PeecTpa onepaumii

1. PeecTp onepauuit npeactaBnseT cobou ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumii hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckme cnmBosbl «RO»;

BBBBBB - npucBoeHHbI OnepaTopom Cuctembl naeHTUdmKaTop baHka-y4acTHuKa, nonydatollero Peectp
onepauwuii;

KK — nopsiakoBbit HoMep daiina 3a [eHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoroM cobCTBEHHOPYYHON NOANUCK NOANMUCHIBAETCS BCe coaepxumoe daina Peectpa onepauuii.
1.3. MNpeacTaBneHne AaHHbIX B Nonsix daiina Peectpa onepaumin COOTBETCTBYET CrieAyOWMM TUNaM:
Num — Ans npeacTaBneHns YMCnoBbIX AaHHbIX. COCTOUT TONbKO M3 UMQPOBLIX CUMBOJIOB;

Char — ana npeacraBneHns CMMBOJbHBIX AaHHbIX. JonyckatoTcs ntobble CMMBOMbLI, 3@ UCKIIOYEHNEM
cnyxebHbiX. Koguposka gomkHa cooteBeTcTsoBaTh Windows-1251.

1.4. 3HauyeHue noneun:

Cymma Onepaumun, Cymma pacyetoB no Onepaumn — cymma Onepauum 1 cymma pacveTtoB no Onepauuu
B MMHUMaJbHbIX eAMHULax COOTBETCTBYHOLMX BaOT. IMEIOT oTpuuaTenbHoe 3HayYeHne (3HakK «-») Mnpu
cnmcaHuMn cpeactB ¢ bBaHka-nonydyatens Peectpa onepaunini U MMEKOT MOMOXMTENBHOE 3HAYeHue
(oTcyTCTBME 3HAKA «-») MpW 3a4MCTIEHUN CPEACTB B NO/b3y baHka-nonyyatenst Peectpa onepauunit; ecnm
BaHk-nonyyatens Peectpa onepauuii siBnsietcs B OnepaumMn OAHOBPEMEHHO M BaHKOM-3MUTEHTOM W
BaHkoM-3kBalpepoM, To cymma Onepaumm n Cymma pacyeToB no Onepauuy MMEeKT oTpuuaTeNbHoe
3Ha4eHue (3HaK «-») Npu cnMcaHnK cpeacTs ¢ KnveHTta n MMetoT NonoXxuTenbHoe 3HadeHne (OTCyTCTBue
3HaKa «-») Mpu 3a4MCcNeHnn CpeacTs B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HArpaXzaeHust - CyMmMa Mexx6aHKOBCKOro BO3HArpaXXAeHUsi B MUHUMAsbHbIX
eAVHMLAX COOTBETCTBYIOLLEN BantoTbl. VIMEeT oTpuuaTeslbHOe 3HayeHue (3HaK «-») MpuU CrMcaHum
cpeacTB ¢ baHka-nony4aTens PeecTpa onepauuii 1 MMEET MOJIOXKUTENIbHOE 3HauYeHue (OTCYTCTBME 3HAKa
«-») NPW 3a41CIEHNN CPeacTB B Nonb3y baHka-nonyyatens Peectpa onepauuii; ecnn BaHk-nonyyaTens
PeecTpa onepauuii siBnsietcs B Onepaumy 04HOBPEMEHHO U BaHKOM-3MUTEHTOM M BaHKOM-3KBanpepoM,
TO CyMMa Mexx6aHKOBCKOro BO3HArpaXkaeH1sl paBHa HyJsio;

Cymma Bo3HarpaxkgeHust Onepatopa CucTeMbl — cyMMa BO3Harpa)kaeHuss Onepatopa Cucrtembl B
MUHMUMaSIbHbIX €ANHULIAX COOTBETCTBYIOLLEN BastOThI.

Cymma Bo3HarpaxzaeHust Onepatopa CUCTeMbl Bceraa MMeeT OTpULATENbHOE 3HaueHWe (3HaK «-»),
KpoMe clydaeB oTMeHbl Onepaumu.

MnaTeXxHbIN PEXMM — NAATEXHBIN PEXUM, B KOTOPOM OcyLlecTBileHa Onepauus:

1 — «[1natex no pekBuU3nTam»;
2 — «[loraweHune kpeanTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTaums»;

5 — «Hanoru, c6opbi»;

6 — «Onnara ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lNononHeHune»;

9 — «[leHexHble nepeBoabl».

TapucHas rpynna — HoMep TapudHOW rpynnbl, K KOTOPOW OTHECEH MepyaHT, B MOMb3y KOTOPOro
ocyllectieHa Onepaums B NiaTeXHbIX pexxuMax «Onnata ycnyr» n «Onnata 3akasa».

2. XML-¢opmaT (paina PeecTp onepaumii:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<version>Bepcusa dopmaTa daina (3anonHseTcs 3HaUeHneM «6»)</version>
<time>/lata v BpeMs dopMupoBaHus daiina (Num B dopmaTe
YYYYMMDDhhmmss)</time>
<bankId>WpeHTndukatop baHka-nonyyatens Peectpa onepaumin (Num)</bankId>
<number>IlopsakoBbiit HoMep daina 3a aeHb (Num)</number>
<julian>MopsakoBblin HoMep AHst B rogy (Num)</julian>
</header>
<operations>
<operation id="MpaeHTndukatop Onepaumm B Cucteme HandyBank (Num)">
<time>[laTta n Bpems Onepauun (Num B ¢popmaTe

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BanoTbI">
Cymma Onepaumm (Num)
</operation>
<clearing currency="xoa BantoTbl">
Cymma pacueTtoB no Onepaumm (Num)
</clearing>
</amount>

<mode>MnaTtexHbii pexxum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa Bantotbl">
CymmMa MexbaHkoBCKOro Bo3HarpaxaeHus (Num)
</interchange>
<system currency="kog Bantotbl">
Cymma BosHarpaxaeHus Onepatopa Cucrtembl (Num)
</system>
</[fee>
<client_fee currency="koga BantoTbl">Komnccusi, eaumaemas ¢ Knmenta (Num
NPV HaNNYMKN AAHHBIX O KOMUCCUM)
</client_fee>
<issuer id="MpeHtTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WNpeHTndmkatop MepyaHTa y baHka-sMUTEHTa

(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-aMuUTeHTa
(Char)</name>
</merchant>
<details>
<account>HomMmep cyeta (Num)</account>
<card>Homep 6aHkoBckon kapTbl (Char B dopmaTe
9999XXXXXXXX9999)</card>
<transaction>
<type>Twn TpaH3akuum (Num)</type>
<time>[ata v Bpems TpaH3akummn (Num B bopmaTe
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="MgeHTndukatop baHka-skBaripepa (Num)">
<merchant>
<id>WpeHtndumkatop MepuaHTa y baHka-akBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-3kBalpepa
(Char)</name>
</merchant>
<details>

<mtransationld>WaeHtTudunkatop Onepauum y
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MepuaHTa</mtransationld >
<atransationId>WNaeHTndmkatop Onepaumm y
BaHka-akBaiipepa</atransationld>
<description>/letan1 Onepaummn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HoMep InekTpoHHOro fokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKkTpoHHOro gokymeHTa B Cucreme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="«koa BantoTbl">
<amount>
<net>CyMma MnaTexHon KIMpUHroBoi nosuumnm</net>
<clearing>
CymmMa pacuetos no Onepaumsm (C y4eTOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mexx6aHKOBCKMX BO3HarpaXxaeHui
(C yyeToM 3HaKoB)
</interchange>
<system>
CyMma Bo3HarpaxaeHuii Onepatopa Cuctemsl
(€ y4eToM 3HaKoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>
3. TekcToBbIV hopMaT aiina PeecTp onepaumit:
B kauecTBe pasgenutens Mexay nonsiMn UcnonbayeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpokM 3aronoBka daiina Peectpa onepauuii

7 OnuncaHue
Char O603HayeHne TMna 3anucuy (3anofHsAeTCs 3HavyeHneM «HD»)
Num WpeHTudukatop baHka-nonyyatens Peectpa onepaumi
Num MopsiAKOBbLIN HOMEpP 3anucK (3aMNOMHSAETCS 3HaYeHneM «1»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaunHas ¢ «1»)
Num MopsiaKoBbIN HOMep AHS rofa (loNMaHckas aaTa)
Num [Oata v Bpemsi popMupoBaHusa daiina (B popmate YYYYMMDDhhmmss)
Num Bepcusi popmaTa chaina (3anonHaeTcsl 3HaUeHEM «6>)
Char KoHeL, ctpoku (cumBonbl 0xDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayro BaoTy pacyeToB)

1z OnucaHne

Char 0O603HaueHre TMNa 3anucK (3anosHAETCS 3HaYeHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu

Num Kop BantoTbl pacyeToB

Num CymmMa pacyeTos no Onepauusm (C y4E€TOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxaeHui (C y4eToM 3HaKOB)
Num CyMMa Bo3HarpaxaeHuin Onepatopy CucteMsbl (C Y4ETOM 3HAKOB)
Num CyMMa lMnaTeXxxHoN KIMPUHIOBOM No3uumn

Char KoHel, ctpoku (cumBonbl 0xDOXA)

dopmaT CTpoKkM AaHHbIX daina PeecTpa onepaumi

Tun OnucaHue
Char O603HaveHne TrnNa 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsAKoBbIN HOMEp 3anucu
Num [JaTta n Bpems Onepaumu (B dopmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num CymmMa pacyetos no Onepaunmn
Num Kopg BantoTbl pacyetos rno Onepauuu
Num CyMmmMa Bo3HarpaxaeHus OnepaTtopa Cucremel
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXxaeH1s
Num MnaTeXxHbln pexmm
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro agokymeHTa B Cucreme HandyBank (B ¢popmaTe YYYYMMDD)
Num Handy-Homep
Num NpeHtudmkatop baHka-sMuTeHTa
Char NaoeHtTndmkatop MepyaHTa y baHka-OMuteHTa
Char HanmeHoBaHve MepuaHTa y baHka-2MuTeHTa
Num Homep cuyeTa
Char Homep 6aHkoBcKoM kapThl B dhopMaTe 9999IXXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaHzakumm (Retrieval Reference Number)
Num NaeHTudmkaTop baHka-akBaripepa
Char WNaeHTndumkaTop MepyaHTa y baHka-akBainpepa
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Tun OnucaHue
Char HanMeHoBaHve MepyaHTa Yy BaHka-3kBalipepa
Char [etann Onepaumm
Char NoeHtndmkatop Onepaummn y MepyaHTa
Char NaeHTudumkaTop Onepaumm y baHka-skBalipepa
Num Noentndmkatop Onepaummn B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npy HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl KOMUCCUM, B3MMaeMol ¢ KnneHTa
Char KoHev, cTpoku (cumBonbl 0xDOxA)

®aiin PeecTpa onepaumii 0683aTe/IbHO COIEPXKUT CTPOKY 3aro/ioBKa U CTPOKY OKOHUYAHUS.
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnseT coboi daiin B popmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue (aitna Peectpa KMeHTOB hopMupyeTcst cneaytowmm obpasom: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM co6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepXumoe (aina Peectpa KIMEHTOB.
1.3. MNpeacTtaBneHne AaHHbIX B Nonsix dalina Peectpa KIIMEHTOB COOTBETCTBYET CEAYOWMUM TUMAM:
Num — Ana npeactaBneHns YNCNoBbIX AaHHbIX. CocTounT TONMbKO U3 LI,VICprBbIX CMMBOJI0B,

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [onyckaroTcs Miobble CMMBOSbI, 3@ UCKTIOYEHMEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;

C — n3MeHeHue faHHbIX;

D — ynaneHve faHHbIX;

S — n3MeHeHue n gobaBneHne AaHHbIX.

[aHHoe none [Jo/mkeHOo 6blTb 3anonHeHo (MpUCYTCTBOBaTb) AN KaXAoro WMHGOPMAaLMOHHOMO
obbekTa PeecTpa KIMEHTOB (KMWEHT, CYET, KapTa), Had KOTOpbIM HEO6XOAMMO MPOU3BECTU AEUCTBME.
Ecnn y obbekTta PeecTpa KIMEHTOB He 3amnosnHeHo (OTCYTCTBYET) AaHHOE MOJE, TO HUKAKoe AENCTBUE Hafa
06EKTOM MpoOn3BEAEHO He byaeT.

CraTycbl KneHTa:

0 — «AKTUBHbBIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — oTKpbIT, He 610KNPOBaH;

1 — 6noknpoBaH no aebety;

2 — 6noKMpoBaH NO KpeauTy;

3 — 6nokmpoBaH no aebeTy 1 No KpeauTy.

CraTyc KapThl:

0 — akTuBMpoBaHa 1 He 6nokuposaHa (paboTaeT);
1 — He akTuBMpoBaHa unn 6noknposaHa (He paboTaer).

YpoBeHb MaeHTUUKaumm:

0 (MM OTCYTCTBYET) — KJIMEHT UAEHTUMOULIMPOBAH MOSHOCTbIO;
1 — KNMEHT MAEHTUDOULMPOBAH YNPOLLEHHO;
2 — K/IMEHT He aeHTUGULMPOBaH.

®amnnusg, Nmsa, OTyecTBso:
— Ans GU3NYECKoro nmua B COOTBETCTBYHOLMX NOMSIX YKa3blBalOTCA AaHHble ero ®N0;

— ANS IOPUANMYECKOrO SiMLA B J060M M3 MOJIEN YKa3blBaeTCsl ero HaMMeHOBaHME 1 OpraHU3aLoHHO-
npasoBas dopma.

2. XML-¢opmMaT (paitna PeecTpa KJIMEHTOB:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<bankid>WaeHTndukatop baHka-amuteHTa (Num)</bankid>
<file>
<number>TopsagkoBbiit HoMep daina 3a aeHb (Num)</number>
<datetime>[aTa n BpeMs1 hopmupoBaHus daina (Num B dopmate
YYYYMMDDhhmmss)</datetime>
<version>Bepcus dopmMaTa aina (3anonHaeTcs 3HaUeHNEM «3»)</version>
</file>
</header>
<clients>
<client action="[elictBne” (Char)>
<status>Cratyc knneHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedurkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIt Handy-Homep (Num)</newid>
<lastname>®amnnuga (Char)</lastname>
<firstname>Wmsa (Char)</firstname>
<middlename>0tyectBo (Char)</middlename>
<address>Agapec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<identification>YpoBeHb naeHTudmkaumm (Num)</identification>

<accounts>
<account action="[encraune” (Char)>
<number>Homep cyeta (Num)</number>
<newnumber>HoBbIi1 HoMep cyeTa (Num)</newnumber>
<status>CraTtyc cyeta (Num)</status>
<cards>
<card action="[eiictBne"” (Char)>
<num>Homep kapTtbl (Num)</num>
<newnum>HoBeblii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kapTtel (Num) B
¢opmate MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>Konunuectso 3anucei o KnueHtax B Peectpe knneHtoB(Num)</quantity>
< /footer>

</register>
3. TekcToBbIl (hopmaT aitna Peectpa KIMEHTOB
B kauecTBe pa3genutens mMexay nonsiMm ucnosnb3yetcs cumeon 0x09.

dopMaT CTpoKM 3arofioBka daina Peectpa K/IMEHTOB:

Tun OnucaHue
Char O603HayeHne TMna 3anucuy (3anofiHAeTCsa 3HavyeHneM «HD»)
Num NaoeHTndmkaTop baHka-aMuTeHTa
Num MopsiaKoBbIN HOMep 3anucy (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbI HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [OaTa v Bpemsi (popMupoBaHusa daiina B dopmate YYYYMMDDhhmmss
Num Bepcus hopmaTa aina (3anonHAETCS 3HaYEHNEM «3»)
Char KoHeL, ctpoku (cumBonbl 0xDOXA)
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dopmaT CTPOKM OKOHYaHWS taiina Peectpa KMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHne TMNa 3anucuy (3anosHsAeTcs 3HaveHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu
Num Konunyectso 3anuceit Tuna RD B daitne
Char KoHew ctpoku (cmBosbl 0XDOXA)

dopMaT CTpoKM AaHHbIX daina PeecTpa K/IMEHTOB:

Tun Onucanve
Char 0O603Ha4eHMe TMNa 3anucK (3anosiHAeTCs 3Ha4YeHneM «RD»)
Num MopsiAKOBbLIN HOMEpP 3anucu
Char [evictBue (ans nHdbopMaLmum o KINEHTE)

Num Cratyc

Num Handy-Homep

Char Mpedukc HoMepa MobunbHoro TenedoHa (Handy-Homepa)
Char Gamunus

Char Nms

Char OtuecTBO

Char [evictBue (ans nHdopMaumm o cHeTe)
Num Homep cueTa

Num HoBblIih HOMep cueTa

Num CraTyc cueTa

Char [OeictBue (ans nHdopmaumm o kapTe)
Num Homep kapTbl

Num HoBeblIii HOMep KapTbl

Num Cpok peictsus kapTbl (B popmaTe MMYY)
Num CraTyc KapTbl

Char AJpec perucrpaumm

Num NHH

Num HoBbilt Handy-Homep

Num YpoBeHb naeHTUnKaumm

Char KoHew ctpokm (cmBosbl 0XDOXA)

dainn PeecTpa knneHTOB BCErga AO/MKEH COAEPXKaTb CTPOKY 3arofioBKa U CTPOKY OKOHYaHUS.
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MpunoxxeHne N2 9
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 31IEKTPOHHbIX 3anpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTBIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTta>
Bpems: <paTa u BpeMsa Onepaunm, BO3MOXEH AnanasoH>
HasHauyeHne: <nnaTeXHbl pexxuM, nonydyaTenb>
Cymma: <cymma Onepauumn>
OnucaHue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpawieHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yvacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha OoTMeHy Onepauum

Komy: problems@handybank.ru
Tema: ®NO KnneHTa NofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgaTa u Bpemsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepaunn>
Onucanwne: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata NncbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpawieHus: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yvacTHuka unu KnneHTta ans obpaTHol cBs3n>

* YKaspIBA€TCAd B CIyYaE, ecm 3arnpoc Ha otMmeHy Onepaumn kacaercs Orepaumy, COBEPLICHHOW B pexumax <«llnarex no
pexsuantams, <[1oralweHne KpeguTa» wim «Hamorm, c6opbl». [TMCbMO B aapec PacHETHOro UEHTPa C pocbBoy OkazaTs cogeicTane
B BO3BPATE MEPEYNCTIEHHBIX CPEACTB MPUIAracTcs B BUAE CKAHUPOBAHHON KO K 7IEKTDOHHOMY 3aripocy.

MHdopMauma BaHKa-y4yacTHMKA O BbisiBJIEHUM MHLUMAEHTA MH(OPMaLMOHHOW 6e30MacHOCTH

Komy: problems@handybank.ru
Tema: NHunpeHTt NbB
CoobuueHue:
[JaTta: <aaTa BblsIBNEHUS MHUMAEHTa>
OnucaHue: <onucaHue uHuuaeHTa, 06CTOSTENLCTB BbISIBNIEHUS MHUMAEHTa>
KoHTaKTbl: <KOHTaKTbl npeacTaButens Cnyxobl MHopMaLMoHHoW 6esonacHocTy BaHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTams>

OT1BeT Onepatopa CucTeMbl 0 NpueMe 3anpoca K UCMOJSTHEHUIO
Komy: <e-mail otnpasutens>
Tema: RE: <®UO KnueHTa NOMHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS NQ 3anpoca>
CoobueHune: 3anpoc NpUHAT.
NQ 3anpoca: <peruMcTpaLmoHHbIM HOMEp 3anpoca, NPUCBOEHHbIN OnepaTtopoM CUCTEMbI>
OTBet OnepaTopa Cucrembl 06 UCNONTHEHMM 3anpoca
Komy: <e-mail otnpasutens>

Tema: RE: <®UNO KnueHTa NONHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS N2 3anpoca >
CoobLueHune: <oT4yeT 06 UCNOMHEHUN UK OMMCAHME MPUYNH OTKa3a B MCMOMIHEHMW 3anpoca>
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Mpunoxxenune N2 10
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHUKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWUKaM BaHKa-y4acTHUKaA:

AJZIpec 3NeKTpOHHOWM NoYThl U

MpaBa goctyna?
HoMep TenedoHa ans CBs3un pasa Aocty

damunus, uMms, 0TYECTBO, AOHKHOCTb

PykosoauTenb noAanucb / /
« » 20 T.
M.N.

2 Yka3blBaeTCcs «be3 orpaHnyYeHnn» 1nm nepeuncnsaoTca npasa, CiMCoK KOTOPbIX NPEeAOCTaBNsSETCs B
coctaBe MHCTpykumm nonb3oBaTtens no pabote ¢ 63k-odmcom Cuctembl HandyBank.
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MpunoxxeHne N2 11
K Mpaeunam MnaTtexHol cuctembl HandyBank

Tapud NMnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HArpaaeHWi, CTaBKM KOTOPbIX YKasaHbl B Tapude, 3a WCKIIOYEHUEM
YCTaHOBJMIEHHbIX B NMyHKTax 1.9 n 1.11, He nognexaT HanoroobsoXeHUI0 NO Hanory Ha Ao6aBneHHyo
cToumocTb. BosHarpaxaeHnvne OnepaTtopy CucteMmbl, ycTaHoBfieHHOe B nyHkTax 1.9 m 1.11 Tapuda
ykasaHo 6e3 yyeta HAC, cymMa Hanora uc4mMcnsieTcs 4ONOSHUTENBHO.

1.2. Mpu NpYMEHEHUN CTABOK BO3HArpaXaeHWUM, NCUNCTISIEMbIX B MPOLIEHTaX OT cyMMbl Onepauum,
OKpYriieHWe MNpouUCXoauUT K OGnvdkailleMmy LUeNioMy YMCNY MUHUManbHbIX €AMHWUL BanoTbl pacyeToB
(NONOBMHA MUHUMAJIbHON eAMHMLbI BasiOThl PACYETOB OKPYT/ISIETCS A0 eANHULbI).

1.3. BaHK-y4YacTHWUK eAMHOPa30Bo BbiniaunsaeT OnepaTopy CUCTEMbI BCTYMUTENbHBIA B3HOC 3a
yyactue B Cucteme HandyBank B paamepe 80 000 (BocembaecaT Thbicsau) pybnen.

1.4. 3a obecneyeHne WHMOOPMALMOHHOIO W TEXHOMOMMYECKOro B3aMMOAEWCTBUS Mexay
cybbektamm Cuctembl HandyBank BaHK-3MUTEHT BbinsiaumBaeT Onepatopy CucTeMbl BO3HArpaXxaeHue,
KOTOpOE COCTOMT M3 (pUKCMpoBaHHON Yactu B pa3mepe 1 (OauH) pybnb 3a kaxayto Onepaumio u
MepeMeHHON 4acTu, CTaBKM KOTOPOM YykasaHbl B Paspene 2, BaHk-3kBallpep - TONbKO B pasMmepe
NMepeMeHHON YacTu, CTaBKM KOTOPOW yKa3aHbl B Pasaene 2.

1.5. MpoueHTHbIe cTaBkn Tapuda, ykasaHHble B Pasgene 2, NCYMCNSIOTCS B MPOLEHTAxX OT CyMMbI
OnepaumMn ¥ pasnuyarTcs B 3aBUCMMOCTU OT MSIATEXHOMO peXuMa, B KOTOPOM OCYLUECTBASETCS
Onepauus, n Tuna MepyaHTa.

1.6. Bbinnata BoO3Harpa)kaeHuss baHkoM-amuTeHTOM Onepatopy CuCTeEMbl 3@ COBepLueHue
Onepaumii B nnaTexHbiXx pexumax «Onnata ycnyr» (3a uckmodeHveM TapudHblx rpynn la, 1b, 1c,
TapudHoli rpynnbl 2 1 nyHkTa 2.6.7.3. TapudHoi rpynnsl 5) n «OnnaTa 3aka3oB» OCYLLECTBASETCS C
y4YeTOM [eMCTBUSI perpeccuBHOM LUKasbl CTaBOK, KOTOpasi MPUMEHSIETCS K KaXaon TapudHon rpynne B
OTAENbHOCTU, HauYMHas C NepBOro Uncna Mecsaua, Cneaylowero 3a Mecauem, B KOTOPOM 6blal AOCTUIHYT
HWKeyKa3aHHbI 06beM Onepaumit. Lar ybbiBaHus cTaBku Bo3HarpaxxaeHus paseH 0,01% 3a kaxable 5
MWINIMOHOB pybnen mecsyHoro obopoTa Mo COOTBETCTBYOWeW TapudHol rpynne. Mpeaen perpeccum
coctasnset 0,1%.

1.7. Bbinnata BO3HarpaxaeHuinl 3a coseplleHWe Onepauuii B pexuMe «ABTONIATEX»
OCYLLIECTB/IAETCA MO CTaBKe COOTBETCTBYIOLLErO MNAaTEXHOro pexuma.

1.8. B tex cnyyasx, korga no ocobbiM ycrnoBusM cornatieHms ¢ MepyaHToM ¢ KnneHTa He AomkHa
B3MMaTbCS KOMUCCUSA NMpK coBepLUeHnM KnMeHTOM nnaTexa B Mosb3y 3Toro MepyaHTa, OTBETCTBEHHOCTb
3a cobnoAeHne 3TOro YCIoBKs Bo3NaraeTcs Ha baHK-3MUTEHT no uctedeHnn 3-x (Tpex) pabounx aHel ¢
MOMEHTa, Korga TakoW MepuyaHT obbsiBneH B Pasgene 3 B nopsigke, YCTaHOBJIEHHOM B NyHkTe 18.3
Mpaswnn.

1.9. 3a okasaHue ycnyr OnepaunoHHOro LeHTpa baHku-yyacTHMKM BbinnauyusaloT OnepaTtopy
CncTeMbl BO3HarpaxxaeHue, pa3mep KOTOporo yCTaHaBMBAETCS B 3aBUCMMOCTM OT KOMIMYECTBA aKTUBHbIX
KnneHtoB baHka-yyacTHMKa, nog KOTOpPbIMM MOHMMAKOTCA KrneHTbl, CoBepluMBLUME XOTS 6bl OAHY
Onepauuio B TeYeHMe UCTEKLLEro KaneHaapHoro Mecsila, M pacCunTbiBAeTCsl eXXeMeCcsa4HOo B creayioweM
nopsiake:

1.9.1. BaHK-y4aCTHMK, KOIMYECTBO aKTMBHbIX K/IMEHTOB KOTOPOro 3a MCTEKLUMWA KaneHAapHbIN
Mecay He nipesbicuio 500 (MaTbcoT) KnneHToB, BO3HarpaxxaeHuwe 3a okasaHue ycnyr OnepaumoHHOro
LleHTpa He BbIMsavmBaeT, ecnun Bo3HarpaxaeHve OnepaTtopa CucTeMbl, YCTAHOBEHHOE B NyHKTe 1.4, 3a
Onepaumn WCTEKWeEro KaneHaapHoro Mecsua npesbiwaetr 20 000 (ABaguaTb Thicady) pybnein. B
NPOTMBHOM C/lyyae, BO3HarpaxxaeHve 3a okasaHue ycnyr OnepaumMoHHOro LeHTpa COCTaBnseT pasHuuy
mexay 20 000 (dBaauaTtb Thics4) pybreit U CyMMOW YCTAHOBNIEHHOrO B COOTBETCTBMM C MyHKTOM 1.4
BO3HarpaxzaeHus OnepaTtopa Cuctembl 3a Oriepaunm UCTEKLLEro KasieHaapHoro Mecaua.

1.9.2. BaHK-y4aCTHMK, KOIMYECTBO aKTUBHbIX KIMEHTOB KOTOPOrO 3a MCTEKLUMIA KaNneHAapHbIN
mecsiu npeBbicuno 500 (MsTbcoT) KnneHTOB, BO3HarpaXkaeHWe 3a okasaHue ycnyr OnepaumoHHOro
LleHTpa He BbInjavymBaeT, ecnun Bo3HarpaxaeHue OnepaTtopa CucTeMbl, YCTAHOBMEHHOE B NyHKTe 1.4, 3a
Onepaummn UCTEKLLEro KaneHaapHoro mecsaua npesbiiaet 20 000 (AeaauaTb Thicad) pybneit nnatoc 20
(OBaguaTtb) pybneit 3a Kaxaoro akTMBHOro KnmneHTta HaumHasi ¢ 501 (MaTbcoT nepeoro). B npoTMBHOM
CNlydae BO3HarpaxzeHve 3a okasaHue yciyr OnepaunMoHHOro LeHTpa COCTaB/ISET pasHuLy Mexay
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cymmoit, coctasnstollert 20 000 (Asaauatb Thicsd) pybneit nmtoc 20 (ABaauaTtb) pybnen 3a Kaxaoro
aKkTMBHOro KnmeHta HauvHas ¢ 501 (NSTbCcOT MepBOro), M CyMMOM YCTQHOBMIEHHOrO B COOTBETCTBUM C
NyHKTOM 1.4 Bo3HarpaxaeHus Onepatopa CucteMbl 3a Onepaumm UCTEKLIEro KaneHaapHoro Mecsua.

1.9.3. O6s3aHHOCTb onnatbl ycnyr OnepauyoHHOro LUEeHTpa BO3HMKAEeT Yy baHka-yyacTHuKa
HauMHasa C Mecsua, B KOTOpPOM bbinia coBeplueHa nepeas Onepaums ¢ ydactmeM KnveHTta nin MepuaHTa
baHka-y4acTHuKa.

1.10. B TeueHue nepsbix 5 (MsTK) paboumx AHeN kaneHgapHoro Mecsua OnepaTop CuUCTEMb
HanpaBnsieT baHKy-y4aCTHUKY aKT npueMa-nepedayn ycayr, okasaHHbix OnepaTtopoM CucTeMbl 3a
npeablayLInMin KaneHaapHbli Mecal, no ¢dopme, ycTaHoBneHHol MpunoxeHneM NO 6, (aanee — AKT) U
CYET, KOTOPbIN AO/MKEH BbITh OnslavyeH baHKOM-yyacTHUKOM B TeyeHune 5 (MaTn) pabounx AHeW ¢ aathl
nosydeHus AkTta.

1.11. Pa3mep BO3HarpaxxaeHuss OnepaTtopa CucTembl 3a npegoctasBnieHne KnueHtam SMS,
cogepxalumnx Handy-koa n getanm Onepaumu, yCTaHaBNMBAETCS OTAENbHBIM JOrOBOPOM, 3aK/1H04aeMbIM
OnepaTtopoM CucrteMbl ¢ BaHKOM-y4aCTHUKOM.

Paspen 2. CraBku Tapudga

2.1. MnaTexHol pexuM «MnaTex no pekBU3MTaM» — NepeBos AEHEXHbIX CPEACTB Ha YKasaHHble
B DMIEKTPOHHOM AOKYMEHTE B6aHKOBCKME NNIATEXHbIE PEKBU3MUTDI.

CraBka
CTOpOHbI
P MNepesop Ha cymmy po 7500 py6. MNepeBoa Ha cymmy
(BKNOUNTENBHO) 6onee 7500 py6.
BaHk-3MuTeHT OnepaTopy CucTteMmbl 15 py6. 0,2%, makcumym 300 py6rei

2.2. MnaTexHbll pexxum «loraleHne KpeauTa» — NepeBoj AEHEXHbIX CPEeACTB Ha yKasaHHble
KnueHToM B INeKTPOHHOM AOKYMeHTe HaHKOBCKME NaTEXHbIE PEKBU3NUTBI C LIENbIO MOralleHnst Kpeamta
“ (MnNK) NONOSHEHUS YKa3aHHOTO B DNIEKTPOHHOM AOKYMEHTE cyeTa.

CraBka
T Hbl
Cropo MepeBoa Ha cymmy ao 7500 py6. MNepesoa Ha cyMmy
(BKIOUUTENBHO) 6onee 7500 py6.
BaHk-aMuTeHT OnepaTtopy Cuctemel 15 py6. 0,2%, makcumyMm 300 pybnei

2.3. MnatexHbli pexnm «Handy-nepeBoa» — nepeBoA AEHEXHbIX CPeacTB OT oaHoro KnueHTta
apyromy KnueHry.

B nnatexHoMm pexwume «Handy-nepeBoa» B MNAaTeXHble B3aMMOOTHOLUEHUS MOMyT BCTYNaTb
KnueHTbl pasHbix bBaHKkoB-3MUTEHTOB. M03TOMY TapuUKaLMOHHLIN NpUHUMN Anst KNMEHTOB B OTHOLLEHUM
3TOro NNaTeXHOro peXxuMma CoCTOUT B CrieaytoLeM:

— HaHKOBCKYI0 KOMUCCMIO YnnadvBaeT KnneHT-OThpaBuTeNb, HE3aBUCMMO OT Toro, KnueHTom
Kakoro baHka-sMuUTeHTa OH BNseTCS;

— KnueHT-nonyuyatenb nnatexa He ynnayvMBaeT 6aHKOBCKYD KOMWMCCMIO MO 3Toi Onepauwy,
He3aBMCUMO OT Toro, KnMeHToM kakoro baHka-aMuTeHTa OH ABNSETCS.

B cootBeTcTBUM C 3TUM BCce CTOPOHLI, 06cnyxusatowme KnveHToB-nonyyaTtenein, He B3UMAOT C
HMX KoMucemio no Onepaumnn B pexume «Handy-nepesoa», a Bce CTOpOHbI, o6cnyxusatowme KnmeHTos-
OTMNpaBuTENen, B3MMAIOT C HUX KOMUCCUIO HUKaK He bonblyto, YeM 0,2% oT cymmbl Onepauuu npwu
nepesoge Ha cymmy 6onee 5000 py6neli u HUKak He 6onbluyto, YeM 10 pybneit npy nepesoae Ha CymMMy
[0 5000 py6nen (BKIOUUTENBHO).

CraBka
CTOpOHbI MNepesog Ha cymmy ao 5000 py6. MepeBoa Ha cymMMy
(BKNIOUNTENBHO) 6onee 5000 py6.
BaHK-3MUTEHT, 06CnyXMBatoLWMI
KnueHnTa-otnpasutens, OnepaTtopy 5 pybnei 0,1%
CucreMmbl

2.4. MnaTtexHbl pexnMm «KOHBEpTaLUUS» — NepeBol AEHEXHbIX CPEACTB BHYTpU oAHOrO baHka-
3MUTEHTa Co cyeTa KnneHTa B OAHOWM BasloTe Ha cYeT 3Toro xe KnveHTta B Apyrov BantoTe.

59



CTOpOHbI CraBka

BaHk-aMuTeHT OnepaTtopy Cuctemel 0,15% *

* — B pybnax no kypcy baHka Poccun Ha aeHb coBeplueHns Onepauum.

2.5. MnaTexHbi pexum «Hanorn, c6opbl» — NEepeBod AEHEXHbIX CPeACTB B YNIATY Hasloros,
rocrowsmMH, cb6opoB, agMMHUCTPUPYEMbIX HANOroBbIMM OpraHaMn. WMHoe BO3HarpaxaeHwe, Kpome
npeaycMOTPEHHOMO NyHKTOM 1.4., He B3MMaeTcs.

2.6. MNMnaTexHble pexxumbl «Onnata ycnyr» n «Onnarta 3akasa» — nepesoj AeHEXHbIX CPeacTs 3a
ToBapsbl (paboTkl, yciyru), B TOM 4Ynic/ie Npuy OniaTte 3akasa B MUHTEpPHET-MarasuHe.

Bce MepuaHTbl, B MOMb3y KOTOPbIX COBeplUaoTca Onepaummn B MATEXHbIX pexumax «OnnaTta
ycnyr» n «OnnaTta 3aka3oB», CrpynnupoBaHbl B NATb TapUHbIX rpynm.

Onnata Bo3HarpaxkaeHus ot baHka-amuTeHTa OnepaTtopy CUCTEMbI OCYLLECTBNASETCS NO Npasuiam
nyHkTa 1.6.

2.6.1. TapudHaa rpynna la — noctaswmkn ycnyr XKX, coumanbHblX, MyHWUMNANbHbLIX W
rOCyAapCTBEHHbIX YCYr U MpUpaBHEHHble K HWUM MepuaHTbl, npefocTaBnsiowme baHky-3kBanpepy

TOProByO YCTYMKY.

CTOpOHbI CraBka
BaHk-3kBalipep baHKy-3MUTEHTY 0,5%
BaHk-3MuTeHT OnepaTopy CucteMbl 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,05%

2.6.2. TapudHas rpynna 1lb — noctaBwmkm ycnyr XKX, coumanbHbiX, MYHUUMMANIbHBLIX |
rocyiapCTBeHHbIX YCAYr U MPUPaBHEHHbIE K HUM Mep4yaHThl.

MpuMeHeHne AaHHOW TapudHOW rpynnbl NpeaycMaTpUBaeT pacKpbiTe BaHKOM-3KBalpepoM pasMepa
TOProBoii YCTYNKuM (BO3HArpaXaeH1st ot MepyaHTa UM NnaTeXxHoro NocpeaHnKka, TM6o Bo3HarpaxaeHue
MepYaHTy UK NNaTEXHOMY MOCPEAHUKY).

CTOpOHbI CraBka

BaHk-3kBalipep BaHKy-3MUTEHTY B Crlyyae, ecnu
pa3Mep CTaBKW NPUHUMAET NONOXUTESbHOE
3Ha4eHve

U 100% TOproeoi ycTynku MuHyc 0,25%
BaHk-3MuUTeHT BaHKy-3KBalpepy B Criyyae, ecnu
pasMep CTaBKW NPUHMMAET OTpULaTeNbHOE

3HayeHne
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,05%
BaHk-3kBalipep OnepaTtopy Cuctembl 0,05%

2.6.3. TapudHasas rpynna 1c — noctaBwmkn ycnyr XXKX, coumanbHblX, MYHUAUMNAbHbLIX |
roCYlapCTBEHHbIX YCNYr U MpUpaBHEHHbIE K HUM MepyaHTbl, He npeaocTaBnstolme baHky-akBanpepy

TOProOBYO YCTYKY.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBalpepy 0,5%
BaHk-3MuTeHT OnepaTtopy Cuctemel 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,05%

2.6.4. TapudHas rpynna 2, Bkio4vatowas B cebs:
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2.6.4.1. TapudHas rpynna 2a — onepaTopbl COTOBOW W WHOW CBS3M, WMHTEPHET-MpOBanaepsl,
npoBaiaepbl CNyTHUMKOBOrO, KabenbHOro TEeNeBUAEHWUS W MPUPaBHEHHblE K HUM  MepuyaHTbl,
npenocTasnalLne baHky-3KkBanpepy TOProByto yCTyrKy.

CTOpOHbI CraBka
BaHk-3kBalipep BaHKy-3MUTEHTY 0,5%
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,1%
BaHk-3kBalipep OnepaTtopy CucteMmbl 0,05%

2.6.4.2. TapudHas rpynna 2b — onepaTopbl COTOBOM WM WHOW CBSA3W, WHTEPHET-MPOBAnaEephI,
npoBanaepbl CNYyTHUKOBOIO, KabenbHOro TeNeBUAEHUS W MPUPABHEHHblE K HUM MepuyaHTbl, He
npegocTaBnstowme baHky-3kBaipepy TOProByto YCTYKY.

CTOpOHbI CraBka
BaHK-3MUTEHT BaHKy-3KkBalpepy 0,5%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,1%

2.6.5. TapudHas rpynna 3 — 0OCHOBHblE MepyaHTbl.

CTOpOHbI CraBka
BaHk-3KkBalipep baHKy-3MUTEHTY 1,3%
BaHk-aMuTeHT OnepaTtopy Cucremel 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,2%

2.6.6. TapudHas rpynna 4 — mM61epbl U NpUpaBHEHHbIE K HAM MepyaHTbl.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-3MUTEHTY 2,4%
BaHk-3MuTeHT OnepaTopy CucteMbl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,7%

2.6.7. TapudHas rpynna 5 — MepyaHTbl C MHAMBMAYANbHOW CTaBKoW Tapuda.

2.6.7.1. lepeBog B WebMoney, SAHpekc.[eHbrn, QIWI Kowenek, Kowenek 3nekcHeT

NPUPABHEHHbIE K HUM MepuaHTbl.

CTOpOHBI CraBka
BaHk-aMuTeHT BaHKy-3KBaiipepy 1,5%
BaHk-aMuTeHT OnepaTopy CucTemsl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy Cuctembl 0,2%

2.6.7.2. Onnara wtpados MNMbaA.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KBalpepy 0,8%
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,3%

2.6.7.3. MepeBoabl Ha TPAHCMOPTHbIE, LUKOJbHBIE N MHbIE COLMAlbHbIE KapTbl, ONaTa oTAe/NbHbIX
MYHULMNANbHBIX YCIYT U MPUPaBHEHHbIX K HUM Mep4aHTOoB.
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CTOpOHbI CraBka
BaHk-3kBalipep BaHKy-3MUTEHTY 0,3%
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,1%
BaHk-3kBalipep OnepaTtopy CucteMmbl 0,1%

2.7. MnatexHbli pexuM «[ornonHeHne» — 3auncneHne AeHexHbIX CpeacTs B nonb3dy KnuneHta.

2.7.1. [lonofnHeHne yepe3 TepMMHAsbHbIE CETU, UHbIE CETU NpMeMa nnaTexen u us SNNIEKTPOHHbIX
NNaTeXHbIX CUCTEM.

BaHk- BaHk-
CTOPOHSI BaHk-3kBalipep 5aHK-3MM‘I;eHT AMUTEHT aKkBalpep
baHky-aMuTeHTy | BaHky-akBanpepy | OnepaTtopy OnepaTopy
CeTb nprema CucTeMbl Cucrembl
tOHncTpum, CONTACT - 1,3% 0,1% 0,1%
QL Srewcrer eciosoi
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. MononHeHue c kapT Visa, MasterCard.
CTOpOHbI CraBka
BaHKk-a3MUTEHT baHKy-3KBaiipepy 25 py6nen + 0,8%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMmbl 0,1%
2.7.3. lNononHeHue ¢ kapT MUP.
CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBalpepy 50 pybneit + 0,6%
BaHk-aMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,1%

2.8. MnaTeXxHbI pexunM «[eHexHble NepeBoabI».

2.8.1. MNepeBoabl Ha kapTbl Visa, MasterCard n MUP poccuiickmx 6aHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KBalpepy 25 py6nei + 0,65%
baHk-aMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-3kBalipep OnepaTtopy Cuctembl 0,1%

2.8.2. NepeBoabl Ha kapTbl MasterCard MHOCTpaHHbIX 6@HKOB-3MUTEHTOB.

CTOpOHBI CraBka
BaHk-aMuUTeHT BaHKy-3KBalipepy 35 py6nei + 0,65%
BaHk-3MuTeHT OnepaTtopy Cuctemel 0,15%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,1%

2.8.3. [leHexHble nepeBoapl.
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baHk-
CTOpOHbI BaHK-3MUTEHT | BaHK-3MUTEHT o
3KBanpep
HanmeHoBaHW CTpaHbl baHky- Onepatopy OnepaTo
CUCTEMDI 3KBal7Ipepy CHCTEMBI CMC?-eMb?y
Poccus, cTpaHbl
1,1% 0,1% 0,1%
CH, T ’ , ,
CONTACT CTpaHI:I qur:ero
3apybexbs 2,6% 0,1% 0,1%
Poccus, cTpaHbl
1,2% 0,1% 0,1%
CH, T ’ , ,
tOHUCTPUM, BICT — n‘;fb”:‘em
3apy6exbs 2,1% 0,1% 0,1%

Paszpen 3. Cnncok MepuyaHTOB C 0CO6bIMM YCNTOBUAMM

2KOM, Apollo Phone, ARKAN, Avito, FreshTel, GoodNet, Home net Telecom, Matrix telecom, NetByNet,
OZON.travel, QWERTY, RiNet, RU-CENTER, Schelkovo-Net, SimTravel, Starlink, Steam, U-lan, Yota,
ABTopop - NnaTtHble goporu, AiikoHeT, Anno NHkorHmTto, AnbbeoH, BKoHTakTe, Masnpom MexxpermoHras,
MaeHas Hopora, NOJIbOCTPUM, TopKom, OOM.RU, LOomonaH, »XKY-C-leTtepbypr, Kapenbckas
komnbtoTepHasa cetb CUTUINUMHK, Keapu, M9, MoptoH Tenekom, Hopg nntoc (CardTel), HTB+,
OpHoknaccHukn.Py, NnaHeta (EkatepuHbypr), MNpomeTten-Xoym, Puan Kom, TonbAattm3dHeproCosbIT,
TpaHcnoptHas kapta Crtpenka, Tpukonop TB, YganeHHoe nononHeHue kapTtbl Tponka, LIEHTP
TENEPAOVOKOMMNAHNW "OOMHLOBQO", LlenTpaneHbii Tenerpad, Lindpa OaumH, LLkonbHoe nuTaHve
r.Mockea, OkoTenekom, AT Xoym.
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