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TepMuHbI U onpeaeneHns

ABTOpM3auMsa — TEXHMYECKAs Npoueaypa UCMonHeHUst PacnopsixeHns KnveHTa, BKIoYatowas B cebs
npoBepKy BaHKOM-y4acTHMKOM BO3MOXHOCTM WCMOSHEHMS PacnopsbkeHuss KnueHta u, B Ciydae
yCrewHon npoBepkW, HanpaeneHne Onepatopy CUCTEMbl PacriopsdkeHWsl yyacTHMKA MiaTeXHO
CUCTEMBI, KOTOPOE NOPOXAAET 0653aTeNIbCTBO baHKa-y4acTHUKA MO OCYLLECTBIEHUIO pacyeTa.

BaHK-yUYaCTHUK — oOfepaTop Mo MepeBoAy AEHEXHbIX CPeACTB, NPUCOEANHMBLUMIACA K [MpaBuiaM B
kayectBe baHka-amMuTeHTa 1 (Mnu) baHka-akBaWpepa;

BaHk-3KBaMpep — baHK-y4acTHUK, 06CITy>XMBaOLWMIA MepyaHToB.
BaHK-3MUTEHT — BaHK-y4acTHWK, 06CnyXuBaoLWmin KIMeHToB.
B®IC - 6ecnepeboiHOCTb hyHKLMOHUPOBaHUA MnaTtexHon cuctembl HandyBank.

[leHe)xHoe NOKPbITHE — [eHEXHble CPEACTBA, NoAAepXKMBaeMble BaHKOM-y4acTHMKOM B PacyeTHoM
LieHTpe AN o6ecrneyeHns U OCyLIECTB/IEHNS pacHeToB.

KnueHT — du3nueckoe mnmn opuamyeckoe nuuo, 3aknoumBluee ¢ BaHKOM-yyacTHMKOM [0roBop M
NoNy4MBLLEE HA OCHOBaHMM 3TOrO AOroBOpa BO3MOXHOCTb 3@ CBOM CYET MM 3a cyeT baHka-yyacTHuka
yyactBoBaTb B Onepaumsax B KayecTBe nnatesnbluMka W (MaM) nonydatens AeHeXHbIX CpeacTs
(3NeKTPOHHbIX AAEHEXHbIX CPeaCTB).

Koa Handy-TokeHa — 0aHOpPasoBbli CEKPETHLIN KOA, CreHepMpOBaHHbLIN KMEHTOM MOCpeacTBOM
reHepaTopa o0AHOPa30BbiXx naponei (Handy-TokeHa) AN YAOCTOBEPEHWS MNpaBa PacropsiKeHus
OEHEXHbIMU CpEACTBAMU (3ﬂeKTp0HHbIMI/I AeHeXHbIMU CpeLI,CTBaMVI) npn coBepieEHNN OTAENBHO B3ATOM
Onepaummn v SBASIOWMNIACS NPOCTON 3NEKTPOHHONM noanucbio KnveHTa B cooTBETCTBUMM ¢ DefepanbHbIM
3aKkoHOM oT 06.04.2011 N9 63-®3 «O6 311EKTPOHHOW NOANUCK».

Mex6aHKOBCKOe BO3Harpa)kaeHne — Bo3HarpaXaeHve, KOTopoe B COOTBETCTBUM C TapudoM oamH
BaHK-y4aCTHMK BbiNiauMBaeT APYroMy BaHKy-y4acTHUKY 3a OCYyLLECTB/IEHME MEPEBOAOB AEHEXHbIX
CpeacTB (3NEKTPOHHbIX AEHEXHBIX CPEACTB).

MepuaHT - 1opuanyeckoe nuMuo  (MHAMBMAYanbHLIM  NpeanpuHMMaTens, Gusnyeckoe nvuo,
3aHMMaloLLeecs YacTHOW MpaKTMKON), cocTosiee ¢ BaHKOM-3KBalpepoM B AOrOBOPHbLIX OTHOLLEHMSIX,
nossonsowmx KnmeHtam ¢ ucnonb3oBaHveM Cuctembl HandyBank coBeplaTb nepeBodbl AeHEXHbIX
CpefcTB (2NeKTPOHHbIX AEHEXHbIX CPeACTB) B €ro nonb3y numbo nonyyaTb NepeBoAbl AEHEXHbIX CPeacTB
(3NeKTPOHHbIX AEHEXHbIX CPeACTB) OT Hero.

JInMuT 0693aTeNbCTB — YCTaHOB/EHHBIN OnepaTopoM CUCTEMbl MaKCUMabHbIM pasMep 06513aTenbCTB
BaHka-yuacTHMKa, B Npeaeniax KoToporo coBepLiatoTcst Onepauuu.

MWHM-BbINUCKA — OrpaHUYEHHAs TEXHONOMMYECKMMU BO3MOXHOCTAMU BaHKa-aMUTEHTa YacTb BbINUCKK
no c4yeTy, KoTopyt KnmeHT MoxeT nofaydatb C ucnonb3osBaHMeM Cuctembl HandyBank B pexume
peanbHOro BpeMeHu.

OHuB[] - obecrieyeHve HenpepbiBHOCTU AESTENbHOCTM W (MNM) BOCCTAHOBMEHUE AEATENbHOCTU
Onepatopa Cucremsbl 1 Onepatopos YIN.

OnepaTtop CucreMbl — onepatop MnaTexHol cuctembl HandyBank.

Onepatop YINW — onepatop ycnyr NiaTeXxHon MHGPaCcTPyKTypbl (ONepauMOHHbIN LEHTP, NaaTeXHbIN
KJIMPUHIOBbIV LIEHTP W PacyeTHbIN LIEHTP).

OnepauMoHHbIN LLEeHTP - ornepaLvoHHbIi LeHTp MnaTexHol cuctemMbl HandyBank.

MnaTteXXHblii KAMPUHrOBbIA LEHTP - MNATEXHbIA KIMPUHIOBbIA LEHTP [1NaTeXHOM CUCTEMbI
HandyBank.

ONEeKTpPOHHble [AEeHEeXHble CPeAcTBa - [eHeXHble CpeacTBa, KOTopble  MpeaBapuTenbHO
npefocTaBnieHbl OAHMM NWULUOM  (/IMUOM, NpPeaoCTaBMBLUMM AEHEeXHble CpeacTsa) ApYroMmMy nuuy,
yunTbiBalolleMy MHMOPMaUMIO O pa3Mepe NpeAoCTaBNeHHbIX [AEHEeXHbIX cpeacTB 6e3 OTKpbITUS
6aHkoBCckOro cyeta (06si3aHHOMY fuuy), A0S  WCNOSHEHWUS AEHEXHbIX 0653aTenscrB  vua,
NpeaoCTaBMBLLErO AEHEXHble CPeacTBa, neped TPETbMMM iMUaMM M B OTHOLUEHWM KOTOPbLIX JIMLO,
npefocTaBMBLLEE [EHEXHble CpeaCTBa, MMEEeT MpaBO fnepedaBaTb PaCMOpPsKEHUST UCKIUUTENBHO C
NCMo/Ib30BaHNEM 3/IEKTPOHHbIX CPEACTB MniaTexa.

Oonepaumsi — nepeBoa [AEHEXHbIX CPeACTB (3MEKTPOHHBIX [AEHEXHbIX CPEeACTB), COBEPLUEHHBIN C
MCMOJb30BaHNEM MNaTeXHbIX cepBMcoB CucteMbl HandyBank.



OCTaTOK — CyMMa AEHEXHbIX CpefCTB (3M1EKTPOHHbIX AEHEXHbIX CPeACTB), AOCTyrnHasi KnueHty ans
coBeplueHus Onepaumi.

MnatexHas KAMPUHIoBas MNO3UMLUMSA — WTOroBas CyMMa [JEHEeXHbIX CPeacTs, noasexaiyas
3auncneHmio Ha Cyeta [leHeXHOro MOKPbLITUS MO0 CMMCAHUIO C HUX NMPU OCYLLECTBNEHUM pacyeTa B
Cncreme HandyBank.

MpaBuna — HacTosiwme «MpaBuna MnaTtexxHon cuctembl HandyBank».

MpoTokoNn O NpUCOeAMHEHMM — TMOAMUCAHHbIM BaHkoM-yyacTHMKOM M OnepaTopoM CuUCTEMBI
AOKYMEHT, NOoATBEPXXAAOLWMI NpucoeanHeHne baHka-yyacTHMKa K MpaBuniam.

PacueTHbIii LeHTP — pacyeTHbIN LeHTp MnaTtexxHon cuctembl HandyBank.

PeecTp KIMEeHTOB — opMUpyeMblli BaHKOM-3MUTEHTOM B 3/IEKTPOHHOW (hOpMe U MpeaocTaBnsieMbIN
OnepaTopy CucTeMbl AOKYMEHT, coaepxawui uHdopMaumio o KiuneHTax, Heobxoaumylo Ans
npepocTtasneHmst KnneHtam BO3MOXHOCTM MCNoOb30BaHus Cuctemsl HandyBank.

PeecTtp onepauuit — bopMmpyemblii OnepatopoM CUCTEMbI B 3NEKTPOHHOM (hOpME U NpeaoCcTaBseMbIi
BaHKkaM-y4acTHMKaM AOKYMEHT, codepalumii nHcdopmaumio 06 Onepauusix.

Cucrema HandyBank — lNMnatexHas cuctema HandyBank.
CTOpOHbI — BaHkK-y4acTHWKK, OnepaTtop CUCTEMbl U PacyeTHbIN LEHTP.

Cuert [leHe)XHOro NOKPbITUSA — KOPPECTIOHAEHTCKMIN cYeT BaHKa-yyacTHMKa B Pac4eTHOM LiEHTpe, 6o
WHOM COrNacoBaHHbI C PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pasMellaeTcsl [JeHeXHOe MOKpbITUE
baHka-y4acTHuKa.

Tapud — Tapud MnatexHoi cnuctembl HandyBank, onpeaensitolmii B3anMHble Bo3HarpaxaeHus CTOpoH.
YIMU — ycnyrn nnaTeXxxHon MHQpacTpyKTypbl.

PacnopsixeHue KineHTa - pacrnopsbxeHme KnveHTta baHKy-y4acTHWKY Ha coBeplieHne Onepaunmn nnm
Ha BbINOJSIHEHWE UHOMO YKa3aHHOMO KNneHToM AeNCTBUS, COCTaBNEHHOE KIIMEHTOM B 3/1EKTPOHHON dopMe
C wucnonb3oBaHueM MWHTepdeiica Cuctembl HandyBank, npepoctasnstowero baHkaM-yyacTHUKaM
dyHKumMmn nctaHumoHHoro baHkoBckoro O6cnyxumeanust (AB0).

PacnopsxeHne y4dacTHMKa [UIaTeXHOW CUCTeMbl — pacnopsbkeHue bBaHka-yyacTHMKa Ha
OCYLLECTB/IEHME OMepaunii ¢ ncrnonb3oBaHueM MnatexHoi Cuctembl HandyBank, ccopMmnpoBaHHOE Ha
OCHOBaHuM PacnopskeHns KnveHTa W B COOTBETCTBUM C MapaMeTpaMu YKa3aHHbIMKM B 3TOM
PacnopskeHun KnveHTa.

Handy-koA — 0AHOpPa3oBbIii CEKPETHLIN KO, NpeaocTaBnsieMbli KNeHTy Ans yAOCTOBEpeHUs! MpaBa
pacnopspKeHUsl AEHEXHbIMU CPeACTBaMM MPW COBEPLLEHUM OTAENbHO B3sToN Onepaunun. MNpeactasnsieT
coboii cnyyarMHOe 4MUCNO, CreHepUpoBaHHOE Ans AaHHoM Onepaunu, UMEKOLLEE OrpaHUYeHHbIM Mo
BPEMEHW CPOK AENCTBUS, npeaocTaBnsieMoe KrveHTy B MOMEHT coBeplieHns Onepaummn nocpeacTBoM
SMS 1 aBnsioLLeecs NPOCTON 3/1EKTPOHHOW Noanucbio KnneHTa B cOOTBETCTBUM ¢ DeaepasibHbIM 3aKOHOM
o1 06.04.2011 NQ 63-13 «O6 3n1eKTPOHHON NoanucK».

Handy-naposib — MHOropa3oBblil CeKpeTHbIM Naposib KnneHTa, MCnonb3yeMblit 4ns NOSyYeHns JocTyna
k WHTepdeiicy Cnctembl HandyBank, a Takke ans yAOCTOBEPEHUS MpaBa PacrnopshiKeHUst AEHEXHbIMU
cpeacTBamm npu coBeplueHun Onepaunid. MpeacTtasnsiet coboli 3aaaBaembiii KnueHToM Habop cMMBONOB
W SIBNSIETCA NPOCTOM 3NEKTPOHHOW noanuchto KnmeHTa B COOTBETCTBUM C DepepanbHbiM 3aKOHOM OT
06.04.2011 N2 63-33 «0O6 31EKTPOHHOW NOANUCU».

Handy-HoMep — Homep MobunbHoro TenedoHa KnueHTta, ucnonb3yemblit OnepatopoM CUCTEMbl Ans
naeHtTudnkaumm Knmenta B Cucreme HandyBank.

Handy-TokeH — cneuuanbHoe YCTPOMCTBO — reHepaTop OAHOPAa3O0BbIX Maposel, Mo3sonsiollee B
pEeXuMe peanibHOro BpeMeHu reHepmpoBaTth Koabl Handy-TokeHa.

NHtepeiic Cucrembl HandyBank — cOBOKyMmHOCTb cpeacTB (MONb30BaTENbCKUM MHTEpdENC),
obecneumnBalolmx AocTyn Kk cepsucam Cuctembl HandyBank v npepocraenstowmx baHkam-ydacTHMKam
dyHKkumMn AncraHumoHHoro bankoBckoro O6cnyxwusanma (AB0). ®yHkumm OBO npegocTaBasioTcs
KnueHTamM Ha OCHOBaHWMM 3aKfloueHHbIX Mexay KnueHtamu u BbaHkamMu-ydacTHMKamuM A0roBOpoB O
npeaocTaBeHnn ANCTaHLMOHHOrO 6aHKOBCKOro 06CNy>XMBaHUS € ucnonb3oBaHuem Cuctembl HandyBank.

WHble TepMUHBI U ornpedeneHns, ucnonbsyemole B [paBunax, A0MKHbI NMOHUMATLCA B COOTBETCTBUU C



JAENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaumnm M HOPMaTMBHLIMKU [JOKYMEHTaMKU baHka
Poccum.



1. O6wmne nonoKeHus
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (panee — «Cuctema HandyBank») — cOBOKYmHOCTb
opraHusauuii, B3aumogencTsylowmx no [pasunam [MnatexHon cucrtembl HandyBank (panee -
«MpaBuna») B UeENsX OCYLIECTB/IEHMSI MEPEBOAOB [AEHEXHbLIX CPeACTB, BK/OYalollas onepaTopa
NNaTeXHoOW CUCTEMbI, OMEpPaTOpPOB YCAYr MAATEXHOM WHMPACTPYKTYPbl UM YYACTHMKOB MSIATEXHON
CUCTEMbI, U3 KOTOPbIX KaK MUHUMYM TPW OpraHM3aLmmn SIBASIOTCA ornepaTopamMuy Mo nepeBoay AEHEXHbIX
CPEe/CTB, @ TAKXKE CUCTEMA MPOrPaAMMHBbIX, anmnapaTHbIX, OPUANYECKMX U OPraHM3ALMOHHBIX PELLEHUH,
nosponsaowmx baHkaM-yyacTHMKaM npepocTtaBnsATb KnveHTaM M MepyaHTaM nnaTeXHble U UHble
cepBuchbl, a KnneHTaMm n MepyaHTaM nosb30BaTbCs 3TUMU CEPBUCAMM.

1.1.2. YuactHukoM Cuctembl HandyBank MoOXeT cTaTb oOpraHu3auus, y4yactve KOTOpoW B
nNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akoHOM OT 27 wuioHa 2011 N2 161-03 «O
HalUMoHanbHOM nnaTexHol cucteme» (panee - degepanbHbii 3akoH N2 161-93), npu ycnosum
npucoeanHeHuns K lNMpasunam B Nopsifke, YCTaHOB/IEHHOM B pa3gene 4 HacToawmx [Npasun.

1.2. Mpasuna Cucrembl HandyBank

1.2.1. MpaBuna - [OOKYMEHT, cojepXawmin ycnoeust yyactus B Cucteme HandyBank,
OCYLLECTB/IEHUS NMEPEBOAA AEHEXHbIX CPEACTB, OKa3aHUsi YCIyr NiaTeXHON UHOPACTPYKTypbl U MHblE
yCrioBUsi, onpeaensemMble onepaTopoM lMNnatexHon cuctembl HandyBank (aanee — «Onepatop Cuctembl»)
B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuickon deaepaumm.

1.2.2. [lpaBuna He perynvpyloT M He onpeaensioT nopsaaoK 3MUccMM BaHkaMu-yyacTHUKaMu
nnaTeXHbIX KapT, BbINOHSeMOW baHkaMM-y4acTHMKaMM CaMOCTOSITENIbHO B paMKaxX MeXAyHapOAHbIX UK
CO34aHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon depepaumu NnaTeXHbIX CUCTEM,
YYaCTHVMKaMM KOTOPbIX OHU SBASIOTCA OAHOBPEMEHHO C yvacTueMm B Cucteme HandyBank.

1.2.3. Mpasuna asnsoTca gorosopoM. CTopoHamwm porosopa asnstoTca Onepatop CucTteMbl w
BaHKu-yYacTHUKM.

BaHK-yyacTHUK npucoeanHsieTcss K [llpaBunam B nopsake, YCTAHOBMEHHOM B nyHkTe 4.1.4.
HacToswmx MNpaBun, NOAHOCTLIO U 6€3yCNOBHO MpUHUMAET Npu 3TOM Bce ycnosus MNpasun n obasyetcs
BbIMOSHATb MX, @ Takke npuobpeTaeT npasBa 1 0653aHHOCTM MO OTHOLWEHMIO K ApyrM CTOpOHaM.

PacyeTHbIN LEHTp, He ABNSIOWMINCS OAHOBPEMEHHO BaHKOM-YYaCTHMKOM, OCYLLECTBASIET (OYHKLMHU,
npeayCcMOTPEHHbIe HacToswmMMK [paBunaMy, Ha OCHOBaHWW OTAeNbHOro aorosopa ¢ OnepaTtopom
CucTeMbl 1 OTAENBHBIX A0rOBOPOB C KaXKablM BaHKOM-y4aCTHUKOM.

1.2.4. MNpasuna onpegensietr Onepatop Cucrtembl. lNopsaok u3MeHeHus [pasBun yCTaHOBMEH
pasgenoM 18 Hactoswwmx Mpaswn.

1.2.5. MpaBuna sBASOTCA Ny6AMYHO AOCTYMHBIMM M PasMELLATCs Ha oduuManbHOM  caiTe
Onepatopa Cnucrembl www.handybank.ru.

1.2.6. Bce MpunoxeHnns k MpaBunam sBASIOTCS HEOTLEMIIEMO YacTbio Mpaswn.

1.2.7. Bce cCbi/ikM Ha pasgenbl, MYHKTHl U NPUIOXEHUS, caenaHHble B TekcTe NpaBun, aBnsoTcs
CCbINIKaMK Ha pa3gensl [Mpasun, NyHKTbI MpaBun 1 npunoxexus K Mpasunam.

1.3. KoHTponb 3a cobnogeHveM lMNpasun ocywectensetcs Onepatopom CucteMbl NOCpPeacTsoM cbopa,
cUCTeEMaTM3aUmMK 1 aHanmsa nHdopMaumm (B TOM YMCsIe NosTyYeHHOM U3 06LIe0CTYMHbIX UICTOUHMKOB, Ha
OCHOBaHMK 3anpocos OnepaTtopa CucTeMbl UK B paMkax paboumx BCTpey):

1.3.1. o gearenbHOCTM baHkoB-y4YacTHMKOB M Onepatopos YU (MOHUTOPWHT);

1.3.2. 0 nopsiagke npepocTasneHuss baHKaMu-yyacTHUMKaMM  AUCTAHUMOHHOMO  6aHKOBCKOro
obcnyxxmBaHus € ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, o kadectse
OKa3blBaeMbIX baHkaM-y4acTHMKaM yCiyr nnaTeXxHon MH@pacTpykTypbl Onepatopamu YIU;

1.3.3. 06 ypoBHe obecneueHns 3awmTbl MHMOpMaumM, 06 MCNONb3yeMbIX WMHMOPMALMOHHO-
KOMMYHUKAUMOHHBIX TeXHonornsx baHkos-y4actHnkoB 1 Onepatopos Yl B nopsiike, yCTaHOBIEHHOM B
nyHkTax 16.3, 16.13.2. HacToawwmx lMpasun;

1.3.4. 0 NOMbITKAX HEraTMBHOrO BO3AEWCTBMS Ha MpeaoCcTaBnsieMble YC/Iyrk, 3aUKCUPOBAHHbIX
BaHKOM-yuacTHWKOM (B TOM 4YuC/ie B Cllydasix MOLIEHHUYECKUX AEUCTBUM M (MNKN) CETEBbIX B3/IOMOB,
COMPOBOX/AAEMbIX HECAHKLMOHMPOBAHHLIM TMPOHMKHOBEHNEM B OMEPALMOHHYI0 (MH(OPMALMOHHYIO)


http://www.handybank.ru/

cucTemy);
1.3.5. 0 xanobax, oT3biBax M MPeANOXEHNAX KakK BbaHKOB-y4yaCTHMKOB, Tak M uX KiMeHToB,
KacaloLmMXca ocyllecTseHms Onepaumi.

1.4. CybvekTtbl Cuctembl HandyBank HecyT oTBeTCTBEHHOCTb 3a HecobntogeHue MpaBun B COOTBETCTBUU
C pa3genom 7 Hactoawmx Mpaswmn.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cybbektamm Cucrembl HandyBank siBnsitoTcs:

BaHkM-y4aCTHMKM — BaHKM-3MUTEHTbI, npefocTaBnsiowme KnneHTaMm AMCTaHUMOHHOE 6aHKOBCKOe
obcnyxMBaHme € ucrionb3oBaHMeM Cuctembl HandyBank, u BaHku-3kBaipepbl, 06CIy>XuBatoLne
MepuaHTOB No OnepaumsM, COBEPLLEHHBIM C UCNOnb3oBaHneM Cuctemel HandyBank.

OnepaTop Cnctembl — 000 «XaHamContoweHe», onpeaensiollee NMpasuna, a Takxke BbIMOHSOLWEE UHble
0653aHHOCTM, NpeaycMoTpeHHble ®eaeparnbHbiM 3akoHOM N2 161-D3 n MNpaBunamm.

OnepaumoHHbI LeHTp — 000 «XaHauContoleHe», obecrneumnBatollee B pamkax Cuctembl HandyBank
foctyn baHkoB-y4acTHMKOB M X KnneHTOB K yciyraM no nepeBofy AEHEXHbIX CPeacTB (3M1EeKTPOHHbIX
[AEHEXHbIX CPeACTB) € Ucnonb3oBaHneM Cuctembl HandyBank (mnanee — «OnepaTtop Cuctembl»).

MnaTexHbl KAMPUHIoBbIA LeHTp — OO0 «XaHamContoweHe», obecneuymnBatollee B paMkax CUCTEMbI
HandyBank npveM K ucronHeHuto PacrnopsiKeHWit y4acTHMKOB MNATEXHOW CUCTEMbl M OKasblBaloLLEE
WHbIE YCYrM NNaTexHoro knnpuHra (aanee — «Onepatop CucTeMbl»).

PacyeTHbIM LEHTp — KpeauTHas opraHMsauMs, Co3daHHasi B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccwuiickoi depepaumnm, ynonHoMmodeHHas OnepatopoM CUCTEMbI Ha OCYLLECTBNIEHME pacyeTa B CucTeMe
HandyBank nocpeCTBOM CNMCaHMS U 3a4NCNEHUS AEHEXHbIX cpeacTB No CuetaM [eHeXHOro NoKpbITUS
BaHKOB-y4aCTHMKOB. PacuyeTHbIM LEHTP OCYLLECTB/ISIET CBOK AESTENbHOCTb B COOTBETCTBUM C
MNpasunamu, [OroBopaMu KOPPEeCcnoOHAEHTCKOro cyeTa, 3akNioueHHbIMU C BbaHkaMu-yyacTHMKaMu, wu
forosopoM ¢ OnepatopoM CucTeMbl.

2.2. OnepaTtop CUCTEMbI COBMELLAET AeATENbHOCTb OMepaTopa NIaTeXHON CUCTEMbI C AEATENbHOCTbIO
OMNepaLMOHHOr0 LEHTPA U MIATEXHOMO KIMPUHIOBOMO LIEHTpa.

3. NMopspok B3anmopaeiicTtBus cy6bekTtoB Cucrtembl HandyBank
3.1. B pamkax lNpasun:

3.1.1. Onepatop CucTeMbl oOKasblBaeT baHKaM-y4yaCTHMKAM OMepaumoHHbIE YCIYrn W yCnyrm
NAaTeXHOro KAWPUHra, BKYas ycnyrn no obecneyeHnio MHGOPMALMOHHOMO U TEXHOIOrMYEeCKoro
B3aUMOAENCTBMSI, HE06X0AMMbIE NSt coBepLUeHns Onepaumii U OCyLLECTB/IEHNS PacUETOoB.

3.1.2. baHKU-y4aCTHUKM 06CNyxmMBaloT Onepaunm M OKasbiBalT YC/Iyr MO NepeBofy AEHEXHbIX
cpeacTs (3NEKTPOHHBIX AEHEXHbIX CPEACTB).

3.1.3. PacyeTHbIii LIeHTp oKa3biBaeT baHkaM-yyacTHMKaM n OnepaTopy CUCTEMbI pacUeTHbIE YCTyTU.
3.1.4. B3auMHble BO3Harpa)kaeHus baHKoB-yyYacTHMKOB WM OnepaTopa CuCTeMbl OnpeaenstoTcs
Tapudom.
3.2. OyHKUMM BaHKOB-y4YaCTHNKOB:
3.2.1. ®yHKkumn baHka-3MuUTEHTa:
3.2.1.1. ycTaHoBneHue anst KnmeHToB ycnosuid (Npaeun) ncnonb3osaHns Cuctembl HandyBank;

3.2.1.2. npepoctaBneHne Onepatopy Cucrtembl PeecTpoB K/MEHTOB B COOTBETCTBUM C MYHKTOM
10.3. HacToswmx Mpaswun;

3.2.1.3. obcnyxmBaHue KnneHtos no Onepaumsim;

3.2.1.4. obpabotka 3anpocoB Onepatopa CuCTeMbl Ha NpeaoCcTaBneHWe MHdopMaumMm U
BbINOSIHEHME ABTOpU3aLMiA U HanpaeneHue Onepatopy Cuctembl PacnopsiKeHuiA y4aCTHUKOB MIaTEXHOM



CUCTEMBI.
3.2.2. dyHkummn baHka-3kBaipepa:

3.2.2.1. ycTaHoB/ieHMe Ans MepyaHToB yc/ioBui (nopsaka) MHGOPMALMOHHO-TEXHOMOMMYECKOrO
B3aMMOAENCTBUSA M pacyeToB no OnepaumsM;

3.2.2.2. o6cnyxnBaHne MepyaHToB no OnepaumsM 1 pacyeTbl ¢ MepyaHTamum.

3.3. ®yHkumm OnepaTtopa CUCTEMBI:
3.3.1. onpegenenune Mpasun n Tapuda;
3.3.2. KOHTpOJIb 3a cobnogeHnem MNpaswun;
3.3.3. ynpaBneHue Cucremori HandyBank u ee TexHnyeckasi noaaepxka;
3.3.4. BegeHune 6a3 gaHHbIX KnveHToB, MepuaHTOB, BaHKOB-y4aCTHWKOB;
3.3.5. BegeHue nepeyHs Onepatopos YIU;
3.3.6. obecneyeHne 6e3onacHOCTU coBepLueHust Onepaumi;
3.3.7. obecneyeHwne 3awmTbl MHDOPMaLMM NpU OCcyLLeCTBNeHUM Onepaumi;

3.3.8. obecneyenne bOMNC n ynpaeneHne puckamu Hapywenus bOMC.

3.4. ®yHkummn OnepaumoHHOro LeHTpa:
3.4.1. obecneyeHue goctyna baHKoB-y4acTHUKOB 1 ux KnneHToB K cepeucam Cuctemol HandyBank;

obecrneyeHne MHPOPMaLMOHHOMO M TEXHOMOMMYECKOrO B3aMMOAENCTBIS B NOPSIAKE, YCTAHOBIEHHOM
MNpasunamu;

¢opMrpoBaHue 1 HanpaeneHe baHKy-3MUTEHTY MH(OPMALMOHHBIX M aBTOPU3aLMOHHbIX 3aMpoCoB
n obpaboTka oTBeToB baHka-3MUTEHT];

HanpasneHne KnneHTaM usBelleHnin (MOATBEPXKAEHNIA), KacatolmMXCs npueMa baHKOM-3MUTEHTOM
PacnopsixeHuii KnMeHTOB K UCMONHEHWIO, NpeaocTaBneHne KnmeHTam nonyyeHHbix oT baHka-aMuTeHTa:
nHcdopMaumm 06 OctaTke, MHdOpMauMM 06 ycrelwHoM coBeplieHun Onepaumm nnbo coobLleHuin o
NpyYMHaX HenpeaocTaBeHNs Takon nHdopMaumu.

3.5. OyHKuMM MNMNaTexXHOro KNAMPUHIoBOro LeHTpa:

3.5.1. npueM K UCMONHEHUIO PacnopsiKeHWi y4acTHUKOB NAATEXHOW CUCTEMDI;

3.5.2. KOHTpPONb AOCTaTOYMHOCTU [leHeXHOro nokpblTna (C yvyetoMm Jiumuta oba3aTenncrs) Ans
obecneyeHunst pacyeta B Cnucrteme HandyBank;

3.5.3. npenocraBneHne PacyeTHOMY LEHTPY PacnopskeHuid YYaCTHMKOB MIATEXHOW CUCTEMBI,
npeaycMaTpuBatoLLMX COBEPLLEHME NEPEBOAOB AEHEXHbIX CPEACTB Ha YKa3aHHbIE B 3TUX PACMOPSXKEHUSX
6aHKOBCKME cyeTa y4yacTHMKOB Cuctembl HandyBank, ans wcnonHenuss u pasmepoB [MnaTexHbIX
KJIMPUHIOBbIX MO3ULMIA ANsi OCYLLECTBNEHUS pacyeTa B Cucteme HandyBank;

3.5.4. npegocTaBnieHne baHkaM-yyacTHMKaM PeecTpoB onepauuii B nopsifke, YCTaHOB/IEHHOM B
nyHkTe 10.3. HacToswmx MNpaswn.
3.6. OyHKUMM PacyeTHOro LeHTpa:

3.6.1. ocywlecteneHne pacyeta B Cucteme HandyBank B mopsiike v B CPOKW, YCTaHOBJSIEHHbIE B
pasgene 13 HacTosawmx Mpasun;

3.6.2. oTkpbITME U BeaeHue CueToB [leHeXXHOro nokpbiTus baHKoB-y4aCTHUKOB;
3.6.3. nHdopmmnpoaHme OnepaTopa CUCTEMbI O TEKYLLUMX OCTaTKax AEHEXHbIX CpeacTB Ha CueTax
[leHeXxHoro nNokpbITMS baHKOB-y4aCTHUKOB.

3.7. baHk-y4yacTHUK npeaocTaBnsieT npaBo OnepaTopy CucTeMbl nosnyyaTb B PacyeTHOM LEHTpe, a
PacueTHOMY LIEHTpPY npeaocTaBnaTb OnepaTtopy CUCTEMbI MHDOPMaLMIO O HoMepax CYETOB [JEHEXHOMO
NOKPbITUSI BaHKa-y4acTHMKA M OCTaTKax AEHEXHbIX CpeacTB Ha CueTax [JeHeXHOro MoKpbITUS.

3.8. Mopsaaok B3anmoaeicTems OnepaTopa Cuctembl ¢ npvBnedeHHbIM Onepatopom YW onpeaensetcs



MNpasunamm n COOTBETCTBYIOWMM AorosopoM OnepaTtopa Cuctembl ¢ OnepatopoM YIN.

4. BctrynneHue B Cucremy HandyBank, npuocraHoBeHne n npeKkpalieHne y4yacrus B
Cucreme HandyBank

4.1. Mopspgok BcrynneHust B Cucremy HandyBank

4.1.1. OpraHusaums, 3asBMBLUAS O CBOEM HaMepeHuM cTaTb baHKOM-y4acTHUKOM, [OMKHa
COOTBETCTBOBATL CeaylownM Kputepusim yyactmua B Cucteme HandyBank:

4.1.1.1. Hanuume NuULEH3UM (paspeLLeHUs) Ha OCYLLECTBIEHWE NMEPEBOAOB AEHEXHbIX CPEACTB B
COOTBETCTBUM C 3aKOHOAATENBCTBOM CTpaHbl IOPUCANKUMKN BaHKa-y4acTHUKa;

4.1.1.2. BOBMOXHOCTb 0BECMNeYeHnss CO CBOEW CTOPOHbl Mopsiaka WHGOPMALMOHHOIO U
TEXHOOrMYECKOro B3aMMOAENCTBUS, Ucnonbayemoro B Cucteme HandyBank;

4.1.1.3. ocyllecTB/ieHMe Mep Mo MNPOTUBOAEUCTBMIO Jleranmsaumn  (OTMbIBaHWIO) [10XOA0B,
NOMyYeHHbIX MpecTynHbiM nyTeM, W (UHAHCMPOBAHWIO Teppopu3Ma B nopsake U  obbemax,
YCTQHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi depepaumm M HOPMaTMBHLIMWM AOKYMeHTaMu BaHka
Poccuu.

4.1.2. Kputepuem npsmoro ydactms B Cucteme HandyBank saBnsetcss Hanvume nvUeH3uU
(pa3peLeHns) Ha OCyLLeCTBIeHNe NepeBOAOB AEHEXHbIX CPeACTB (3N1EKTPOHHBIX AEHEXHbIX CPeACTB) B
COOTBETCTBUU C 3aKOHOAATENIbCTBOM CTpPaHbl OPpUCANKLNN EaHKa-yLIaCTHVIKa.

4.1.3. KocBeHHoe y4yactue B Cucteme HandyBank He npeaycmoTpeHo.

4.1.4. ns sctynneHns B Cnctemy HandyBank opraHm3aumst npucoeanHseTcst K MNpaBuiaM nytem
noanucaHusi lpoTokona O NpUCOeAMHEHUM B [ABYX 3K3eMmnnispax no ¢opMe, YCTaHOBIEHHOW
Mpunoxennem N2 1 k HacToswmM MpaBunaM, U OTKPLIBAET KOPPECNOHAEHTCKMI cyeT baHka-yyacTHuka
B PacyeTHOM LeHTpe, Ha KOTOPOM pa3MellaeTcs [leHexxHoe NoKpbiTue baHka-yvacTHuKa (aanee — «Cyet
[eHeXXHOro MOKPbITUS»).

4.1.5. Nocne noanucaHua [MpoTokona O NpUCOeAUHEHUU WU OTKPbITMA BaHKy-yyacTHUKYy CueTa
[JdeHexxHoro nokpbiTuss B PacyeTHOM UeHTpe Onepatop CucteMbl npucBavBaeT baHKy-y4yacTHUKY
NAeHTUhUKATOP, MO3BONMSIOWMIA  OAHO3HAYHO  YCTaHOBUTL  y4yacTHMka Cucrtembl  HandyBank.
MpeHTUdUKaTopbl NpeacTaBnsioT co60M psaa  XPOHONOrMYECKM BO3pacTaloWMX MOCneAoBaTENbHbIX
HomepoB. MaeHTudukaTop baHka-yyacTHUKa He MeHSIeTCs B Cflydae ero peopraHusaumn v nepexoaut
€ro npaBOMpeeMHVKy Mocne rocyaapcTBeHHOW pernctpauun. B cnyyae npekpaiieHus yvactusi baHka-
yyacTHuka B Cucteme HandyBank ero naeHtudmkatop HOBOMY baHKy-y4acTHUKY He mpucBavBaeTcs.

4.1.6. latoin Havana ydactus B CucteMe HandyBank B uUensix yBeaoMneHuss 06 3TOM
YMOSHOMOYEHHOMO OpraHa sBAsieTcs Hanbosee NO3aHAS U3 Cneaylowmx aat:

e [aTa noanucaHus NpoTokona o NpUcoeanHeHnn;
e faTa oTKpbITUA CyeTa [leHeXHOro nokpuITMa B PacyeTHOM LieHTpe.
4.1.7. Onepatop CucteMbl BegeT peecTp baHKOB-yY4aCTHUKOB.

4.1.8. B cnyyae n3meHeHus OnepatopoM CucteMbl opMbl NpucoeanHeHuns K MNpaeBunam, a Takke
B C/lyyae peopraHu3aummn baHka-yyacTHMKa Bce npasa v 0693aHHOCTM, BO3HUKLME Y CTOPOH O TaKoro
M3MEHEHUS Ha OCHOBaHWM paHee noAnucaHHbIX [poOTOKONOB MNpUCOeAMHEHWs, AOroBopoB 06
MHHOPMALIMOHHO-TEXHONOMMYECKOM B3anMOAENCTBUM NN B NOPSIAKE YHUBEPCANLHOMO NPaBONPEEMCTBa,
OCTatoTCsl AEUCTBUTENbHLIMM, €C/IM TOMbKO BaHK-y4acTHUMK He Bblpasui B NWUCbMEHHON (opMe CBOEro
HaMepeHa pacToprHyTb CYLLECTBYIOLME NPAaBOOTHOLLEHHS.

4.2. MNpuocTtaHosneHue yyactus B Cucreme HandyBank.

4.2.1.oa npuocTaHoeneHveM y4yactus B Cucteme HandyBank mnoHMMaeTcs BpeMeHHoe
6nokvposaHve poctyna KnueHtam u MepuaHTam baHka-yyacTHuka, yyactve kotoporo B Cucreme
HandyBank npwocTaHaBnuBaeTcsi, k cepBucaMm Cuctembl HandyBank go OkoOH4YaHusi cpoka AeicTBust
NPWOCTaHOB/EHMS.

4.2.2. Yyactne B Cucreme HandyBank moxeT 6bITb MpUoOCTaHOBNEHO:

4.2.2.1. No nHMumatmee baHka-ydacTHWKa B Cllydae HEBO3MOXXHOCTU MO TEXHUYECKUM MPUYMHAM
obecrneynTb CO CTOPOHbI BaHka-yyacTHWKa MH(OPMALMOHHOE W TEXHONOrMYECKoe B3auUMOAEWCTBUE C
OnepaTopoM Cuctembl B Nopsake, YCTaHOB/IEHHOM [1paBunamu;



4.2.2.2. no nHuumnatmee Onepatopa CUCTEMBI B ClyYasix:
e HEWCMonHeHUs: bBaHKOM-y4YacTHUKOM TpeboBaHWUI M 0643aTeNbCTB, YCTAHOBEHHbIX MpaBunamu;
e HAJIOXKeHUs apecTa Ha [leHeXHoe MoKpbITHe.

4.2.3. 1ns npuoctaHoBneHns ydactns B Cncrteme HandyBank no mHuMumatvMBe BaHKa-y4acTHuMKa
nocneaHuMin HanpaensieT Onepatopy CUCTEMbl 3asiBNEHWE O MPUOCTAHOBMEHUM yyacTusi B Cucteme
HandyBank c yka3aHueM paaTbl Hayana MpWOCTAHOBNEHUS. 3asiBfieHne [0/HKHO ObiTb Mony4eHo
OnepatopoM CucteMbl He MeHee 4YeM 3a 5 (NsTb) pabounx AHeM A0 AaTbl Hayana NPUOCTAHOBIIEHWSI.
OnepaTop CucTeMbI NpUOCTaHaBIMBAET yYacTne baHKa-yyacTHWKa B CPOK, yKa3aHHbIN B 3asBneHun. Ans
BO30OHOBNEHNS y4yacTusi BaHK-yyacTHMK He MeHee 4yeM 3a 1 (oauH) pabounii AeHb A0 AaThl
BO306HOBNEHMS  y4yacTus  Hanpaenser Onepatopy Cuctembl 3asiBieHME O  MpekpalieHuu
NpUOCTaHOBNEHNS yyacTns B Cucteme HandyBank ¢ ykasaHveM gaTtbl npeKkpaweHns NMpuoCcTaHOBAEHMS.
OnepaTop CucTeMbl BO306HOBNSIET yyacTMe baHka-y4acTHUKA B CPOK, yKa3aHHbIM B 3asiBNIEHUMN.

4.2.4. B cnyyae npnocTaHoBeHns ydacTns baHka-yyacTHuka no nHuumatmnee Onepatopa Cucrtemol
nocneaHnin HanpaBnseT baHKy-yyacTHMKY MUCbMEHHOE YBEAOM/IEHVE, COAEPXALLEE MPUUMHY
NPUOCTaHOB/IEHNS, AATY Havana NPMOCTAHOB/EHUS, @ TakKe YCI0BUS, NPY KOTOPbIX Y4acTUe MOXET ObiTb
BO306HOBNEHO. Bo306HOBNEHNE yyacTust baHka-y4yacTHuka B Cucteme HandyBank HacTynaeTt He no3aHee
nepsoro pabo4yero AHs, cneaytowero 3a gHem nonyyeHuns OnepatopoM Cuctembl yBefoMeHns OT baHka-
y4acTHMKa O BbINOSIHEHWMM YCIOBUI, YKa3aHHbIX B yBefoMneHun Onepatopa CUCTEMBI.

4.2.5. MpuoctaHoBneHne ydactus B Cucreme HandyBank He ocBoboxpaeT BaHK-yyacTHWMK OT
BbINONHEHNS 0653aTeNbCTB, YCTaHOBMEHHbIX [MpaBunamu, U coxpaHsieT Bce npasa baHka-yvacTHuKa, 3a
UCKIOYEHNEM MpaB M 06A3aHHOCTEN, MPOAO/HKEHME WCMOSMIHEHUSI KOTOPbIX HEBO3MOXHO B CBSI3U C
NPUOCTaHOB/IEHNEM YHaACTUS.

4.3. MNMpekpawleHne yyactus B Cucteme HandyBank

4.3.1. Kputepusimn npekpaileHust ydactms B Cucteme HandyBank senstoTtcs:

4.3.1.1. o13bIB ¥ baHKa-y4yacTHUKa NuueH3nn (paspeLleHns) Ha OCyLLEeCTBEHUe AedTeNbHOCTU No
nepeBoay AeHEXHbIX CPEACTB (3NEKTPOHHbIX AEHEXHbIX CPEACTB);

4.3.1.2. npu3HaHue baHka-y4acTHMka 6aHKPOTOM (HECOCTOSTENbHbIM);

4.3.1.3. 3aKkpbiTne Bcex CueTtoB [leHeXXHOro NokpbiTMS baHka-y4yacTHWKa B PacyeTHOM LieHTpe.
4.3.2. Yyactmne B Cucteme HandyBank MoxeT 6bITb NpekpaLleHo Takxe:

4.3.2.1. no nHnumnatmee Onepatopa CUCTEMBI B CyyasixX:

e HapylweHusi BbaHkoM-yyacTHMkoM [lpaBun npu ycnoBuu, 4YTO BaHK-y4aCTHUK He yCTpaHun
HapyweHue B TedeHue 30 (TpuauaTW) KaneHAapHbIX AHEW C AaTbl MOSYyYEHUS MUCbMEHHOrO
yBeAOM/EeHNs O TakoM HapyLieHun oT Onepatopa CuUcTeMbl;

e eciv N0 060CHOBaHHOMY MHeHuio Onepatopa CucteMbl yyactve baHka-yyacTHuka B Cucteme
HandyBank BbI3bIBAa€T MM MOXET BbI3BaTb PEMYTALMOHHbIE UM MPaBOBble pUckK Ans CucTembl
HandyBank.

4.3.2.2. no nimumatmee baHka-y4yacTHuKa.

4.3.3. YyacTtue baHka-yyactHuka B Cucteme HandyBank npekpaluaeTcs aBTOMaTUYeCcKu B Ciy4asix,
nepeyncrneHHblX B NyHkTe 4.3.1. HacToawwmx Mpasun.

4.3.4. B cniyyae HacTynieHust 0gHOro M3 CobbITUI, NEPEYUCTIEHHBIX B NyHKTe 4.3.2.1. HacToswWwmX
MNpasun, Onepatop CucTeMbl HanpasnseT baHKy-y4acTHUKY yBeoOMSEHME O MpeKpalleHuMu yyacTus B
Cucreme HandyBank ¢ ykazaHnMeM nNpuumHbl U AaTbl MPeKpaLleHns yyacTums.

4.3.5. MpekpalleHre y4dactus no uHuuMatvee baHka-y4acTHMKa OgOopMAsSeTcs MNUCbMEHHbIM
cornaweHneMm baHka-yyacTHMka u Onepatopa CuCTeMbl Ha OCHOBAHWW HamnpaBfEHHOro B ajpec
OnepaTopa CucTteMbl MMCbMEHHOMO yBeAOMIeHMa baHKa-y4YacTHMKa O HAMepeHUn NpekpaTuTb yvyactue B
Cucreme HandyBank.

4.3.6. B cnyyae npekpallenns yyactust baHka-ydactHuka B Cucteme HandyBank goctyn KnueHtam
n MepuaHTaM baHka-y4yacTHuKa K cepBucam Cuctembl HandyBank n BaHKy-y4aCTHMKY K MpOrpamMMHO-
annapaTHOMY KOMMeKCy, cepBucaM m noacmuctemam Cuctembl HandyBank 6nokupytotcs Onepatopom
CncTeMbl C MOMEHTa MpeKpaLLeHns yqacTus.

4.3.7. NpekpaweHne y4actusa B Cucteme HandyBank He ocBoboxgaer baHk-y4acTHuMK OT
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BbIMOMHEHMS 0053aTenbCTB, YCTAHOBMEHHbIX [lpaBunamu, BO3HUKLIMX A0 AaTbl MpekpalleHust ero
yyactus B Cucteme HandyBank. YnnauyeHHbIi BaHKOM-y4aCTHUKOM BCTYNUTENbHBIA B3HOC 3@ Y4YacTUe B
Cucreme HandyBank Bo3BpaTy He NOANEXWT.

5. Mopsaaok npuBieYeHNs ONepaTopoB YC/yr NIaTEXXHON MH(PPACTPYKTYPbI

5.1. Onepatop Cucrtembl uMeeT npaBo npuBnekatb OnepatopoB YIMW agna obecnevyeHus
yHKUMoHMpoBaHust Cuctembl HandyBank.

5.2. MNpaBnna cTaHoBATCA 06s13aTenbHbIMM ANna npusnedeHHoro Onepatopa YIMW ¢ aaTbl BCTynneHus B
cuny porosopa Onepatopa Cuctemsl ¢ OnepaTtopoM YIN.

5.3. Onepatop YMW npenocTaBnsieT Onepatopy CucTeMbl MHGOPMaLIMIO O CBOe AeATENBHOCTU (B YacTy
OKazaHMWs YCIIyr niaTeXHoN MHMPaCTPYKTYphl) B MOPSAKE U B CPOKM, YCTAHOBJIEHHbIE 3aK/THOYEHHBIM C
HVMM AOrOBOPOM, a TakxXe Mo 3anpocam OnepaTopa CUCTEMbI B CPOK, YKa3aHHbIN B 3anpoce.

5.4. [1na npusnekaembix OnepaTtopoB YW ycraHaBnmBatoTcs crneayowmne TpeboBaHns:

5.4.1. o6uwas ¢uHaAHCOBasi YCTOMUYMBOCTb, @ [ANS KPeAMTHbIX OpraHusauumii, CO3AaHHbIX B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumu, Takxe BbINOMHEHWE 0653aTENbHbIX
HopMmaTMBOB baHka Poccum. TpeboBaHve HACTOALWEro MyHKTa He pacrnpoCTpaHseTcs Ha KpeauTHble
opraHu3aumun, B OTHOLIEHNMN KOTOPbIX OCYLLECTBASKOTCS MeponpuaTust No (pMHaHCOBOMY 0340POBIEHMIO
€ yyactmeM baHka Poccumn yepes ®oHA koHconuaaumm 6aHKOBCKOro CEKTOpPa;

5.4.2. Hannumne onepaLMOHHbIX U TEXHONOIMUYECKMX BO3MOXHOCTEN A5 OKasaHus YT, B ToM uucne
obecneyeHuns BOMC;

5.4.3. ocyllecTBfieHME Mep M0 NPOTMBOAEWCTBUIO Neranmsaumn  (OTMbIBAHUIO)  A0XO[OB,
NOJSTyYEHHbIX NPECTYMNHbIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3Ma;

5.4.4. Hannune HeobxoaUMBbIX NULIEH3UIA (pa3peLLeHNiA);

5.4.5. obecneveHne HeBO3MOXHOCTU nepegayn mHdopMauum no OnepaumsM Ha TeppuUTOpUIO
WMHOCTPAHHOIro rocyaapctBa MM NPeAoCTaBfeHUst AO0CTyMa K TakKoM WHGopMauuMm C Tepputopun
WHOCTPaHHOro rocyaapcrtea. TpeboBaHMe He pacnpoCTpaHsSeTCs Ha CayyYanm  OCyLLeCTBfIeHMs
TpaHCrpaHuWyHbix Onepauuii, a Takke Ha Cily4Yau, €CnM nepefaya MHdbopMaumn Tpebyetca ans
paccMOTpeHus 3asBeHnUin KnveHToB, Kacatowmuxcs ucnosb3oBaHus Cuctembl HandyBank 6e3 cornacus
KnMeHToB B paMKkax peanv3aumum MeponpusTMii Mo MPOTMBOAENCTBUIO OCYLLECTBIIEHWUIO NEPEBOLOB
[AEeHEeXHbIX cpeacTs 6e3 cornacms KveHTa.

5.4.6. vHble TpeboBaHUs, NpeabsiBAseMble K CybbekTaM naaTeXHblX CMCTEM B 3aBUCMMOCTU OT BMAA
oka3blBaeMbIx YN B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoin Gepnepaunm;

5.4.7. Onepatopbl YN He BnNpaBe B OAHOCTOPOHHEM MOPSAKE NPUOCTaHaBNMBaTh (NpekpallaTb)
okazaHue YW baHkam-y4yacTHMKaM n nx KnneHtam.
5.5. B gononHeHue k TpeboBaHusaM, nepeuncneHHbiM B nyHkTe 5.4. HacToawmx Mpasun, ans PacueTHoro
LeHTpa yCTaHaBAMBAlOTCA cneaytowme TpeboBaHuns:

5.5.1. Hannuue nmueHsun baHka Poccum Ha ocyluecTBieHMe 6aHKOBCKUX onepaumi;

5.5.2. fedATenbHOCTbL MO  OCYLLUECTBNIEHMIO MNEPEBOAOB [EHEXHbIX CpeACTB MO OTKPbITbIM B
PacueTHOM UeHTpe 6aHKOBCKMM CYETAM He MeHee Tpex feT;

5.5.3. Hanuure cnepyrowmx TEXHOTOrMYECKNX BO3MOXHOCTEN:

5.5.3.1. npuem u o06paboTka KIMPUHroBbIX peecTpoB Onepatopa CucTeMbl, coaepXXalumx
MnaTexHble KNMpUHrosble No3nunmM baHKOB-yY4aCTHUKOB;

5.5.3.2. npoBeaeHne pacyeta B Cucteme HandyBank exegHeBHO no paboumm gHsm go 10:00
MOCKOBCKOIO BpeMeHH;

5.5.3.3. o6bpaboTka 1 3auncneHme nepeBoaoB AeHEXHbIX CPeacTB Ha Cueta [JleHeXXHOro NoKpbITUs
BaHKOB-y4aCTHWKOB, MOJyYeHHbIX Yepe3 [naTexHyio cucteMy baHka Poccuu, B pexuMme peanbHOro
BpEMEHMU;

5.5.3.4. Hannune annapaTHO-MPOrpaMMHbIX, OMEPALUMOHHBIX W  TEXHOMOMMYECKUX CPeacTs,
obecneunsatowmnx BOMNC B YaCcTM OKa3aHWUSI pacHETHbIX YCNYT.
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5.6. Kaxxgomy OnepaTtopy YMNW npucBavMBaetcs uAeHTUGUKATOP, MO3BONSIIOWNA OAHO3HAYHO €ro
yCTaHOBUTb. MaeHTudmkaTopbl npucsamBatoTcs OnepaTopoM CUcCTeMbl U NpeacTaBastoT coboi psig
XPOHOJIOrMYeCcKM BO3pacTatowmx nocnieaoBaTesibHbIX HOMEPOB.

5.7. OnepaTtop CuUCTEMbI OCYLLECTBASIET KOHTPOJIb 3a OKka3aHneM Yl baHkam-ydacTHMKam OnepaTopamu
YMWU n BegeT nepedeHb npuenaedeHHbix OnepaTtopoB YIMNW. WMHdopmMaumsa B nepeyeHb NpuBEYEHHbIX
OnepaTtopoB YMW BHOCUTCA He no3aHee paboyero AHS, Crneaylowero 3a AHEM  3ak/loyeHust
COOTBETCTBYIOLWEro gorosopa ¢ Onepatopom YIN.

5.8. Onepatop CucrtemMbl npepocraenseT baHkaM-yyacTHMKaM cBefeHUs O npuefedYeHHblx Onepatopax
YMW no nx 3anpocam, baHky Poccnn — B coctaBe oTyeTHOCTU no dopme 0403201.

5.9. lNMopsiaok onnatobl YINU:

5.9.1. lMopsagok onnaTel ycnyr npusnedeHHoro OnepaTopa YIU onpeaensieTcs COOTBETCTBYIOLWMM
porosopoM Onepatopa Cuctembl ¢ Onepatopom YIU n siBnsieTcs eaMHoobpasHbiM B pamkax CucTembl
HandyBank.

5.9.2. Ycnyrn PacyeTHOro uUeHTpa, okasblBaeMmble Onepatopy CucteMbl B pamkax Cuctemsl
HandyBank, onnaumatotcss OnepatopoM CucTeMbl B COOTBETCTBMM C AoroBopoM OnepaTtopa CucTeMbl €
PacyeTHbIM LEeHTpOM.

5.9.3. Ycnyrn PacyeTHOro ueHTpa, okasbiBaeMble baHKy-yyacTHUKY Ans obecneyeHns pacyeTa B
Cucreme HandyBank, onnaunBatoTcsl baHKOM-y4aCTHUMKOM B NopsiaKe, yCTaHOB/IEHHOM A0roBOpOM baHka-
y4yacTHMKa U PacyeTHOro ueHTpa.

5.9.4. BosHarpaxaeHune Onepatopa CUCTEMbI 3@ YCIyrM MHOPMALMOHHOIO U TEXHOIOMMYECKOro
B3aUMOAENCTBMSI, OKa3blBaeMble OnepaTopoM CUCTeMbl BaHKy-y4aCTHUKY, OMlauMBaeTCsl B COOTBETCTBUM
¢ Tapudom n B Nopsiake, yCTaHOBEHHOM pa3aenoM 13 Hactoswwmx Mpasun.

5.9.5. lMNopsaaok onnatbl Bo3HarpaxaeHuns Onepatopa CUCTeMbl ABNSETCS eAnHO06pasHbIM AN BCexX
baHKOB-y4aCTHNKOB.

6. MpaBa n o6s13aHHOCTN CTOPOH

6.1. baHK-y4aCTHWK UMEET MnpaBo:

6.1.1. npepoctaBnatb cBOMM  KnneHTaM AMCTaHUMOHHOe 6aHKoBCKoe obcnyxuBaHue C
ncnonb3oBaHmeM Cuctembl HandyBank;

6.1.2. yctaHaBnMBaTb AN cBoux KnveHToB ycnosus (npaBwuia) AWCTAHUMOHHOMO GaHKOBCKOro
obcnyxxmBaHus ¢ Mcnonb3oBaHueM Cuctembl HandyBank, pacxofHble MMMUTBI U MHbIE OrpaHUYEHUs Mo
Onepauusim;

6.1.3. obpawatbes k Onepatopy Cucrtembl No BonpocaM yHKUMoHMpoBaHuns Cuctembl HandyBank;

6.1.4. HanpaenaTe OnepaTtopy CuCTeMbl 3anpocbl M MNPETEH3UM B OTHOLUEHWW COBEPLUEHHbIX
Onepauuit B NOpsiAKe, YCTAHOB/IEHHOM B pa3aene 14 HacToswmx Mpasu;

6.1.5. HanpaenaTb  Onepatopy CuCTeMbl  MOXENaHWs U NPEANIOXKEHWUs,  Kacalolmecs
yHKUMOHMpPOBaHMS CucTeMbl HandyBank u npeaoctaenenus KnueHtam cepsucoB Cructemsl HandyBank;

6.1.6. nproctaHoBUTb yyacTue B Cucteme HandyBank B nopsiake, yctaHOBNEHHOM B nyHKTe 4.2.3.
HacToswwmx MNpasun;

6.1.7. npekpatnTb yyactve B Cucrteme HandyBank B nopsiake, yCcTaHOBIEHHOM B nyHkTe 4.3.5.
HacToswwmx MNpasun;

6.1.8. ncnonb3oBaTh TOBapHbIN 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX Lensix;

6.1.9. nopyyaTb ApyrMM bBaHKaM-yuyacTHWKaM npoBeAeHWe WAEHTUMUKAUMM WK YMPOLLEHHO
uaeHTUdOUKaUMM KNMEHTOB B LIENAX OCYLIECTBNEHMS MEpeBOAa AEHEXHbLIX CpeacTB 6e3 OTKPbITUS
6aHKOBCKOIo CYETa, B TOM YMC/IE SMEKTPOHHbIX JEHEXHBIX CPEACTB, @ TaKKe NPeaocTaBneHns KnveHtam
3NEKTPOHHOrO CPeACTBa NnaTexa.

6.2. baHK-y4yacTHMK 0653aH:

6.2.1. BoinnatnTh Onepatopy CuUCTeMbl MPeAyCMOTPEHHbINM TapudoM BCTYNUTENbHbIA B3HOC 3a
yyactue B Cucteme HandyBank B TeueHune 10 (aecatun) pabounx agHeW, cneayowmx 3a AHEM NOANUCAHUS
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MpoToKona o NpucoeanHeHUu;

6.2.2. oTKpbITb B PacyeTHOM uUeHTpe CueT [leHeXHOro noKpbiTUS M pa3MecTuTb [leHexHoe
nokpbiTue Ha CueTe [EHEXHOro MOKPbITUS B CBOEM HaLMOHANbHOM BanloTe, a Takxke, Npu
HeobxoammocTu, B gonnapax CLWA v (nnn) B €Bpo;

6.2.3. npegocraButb PacyeTHOMy LEHTPY NMpaBo CnncbiBaTb 6€3 AONONMHUTENBHOMO PacropsXXeHNs
baHka-yyacTHMKa [AeHexHble cpeactBa co Cueta [leHEXHOro MOKPbITUS pacyeTHbIM [OKYMEHTOM
PacueTHOro ueHTpa Ha OCHOBaHWM MNpefocTasneHHoro OnepaTtopoM CUCTEMbI KIIMPUHIOBOIO peecTpa,
coaepxaliero MnaTexHyo KIMPUHIoBYHO NO3MUMIO U BO3HarpaxaeHve OnepaTopa CMCTEMBI.

6.2.4. obecrieumBaTb HannumMe AEHEXHbIX cpeacTB Ha CueTe [JeHEXHOro MOKPLITUS B pa3Mepe
YCTaHOBMEHHOMO NMMUTa ANns obecrieyeHns 6ecrniepeboiHOCTM coBeplueHns Onepaunii KnveHTamu
baHka-y4acTHuKa;

6.2.5. o6ecneunTb CO CBOEW CTOPOHbI BecriepeboiHyto paboTy KaHa/IoB CBS3W, UCMOJMIb3YEMBbIX NpU
OCYLLECTBIEHUN MHDOPMALIMOHHOIO M TEXHOIOMMYECKOro B3auMoaencTBumst ¢ OnepatopoM CUCTEMBI;

6.2.6. BbINONHATL TpeboBaHus [paBun, kacawwmecs obecrneveHns BOMNC, n  okasbiBaTb
copeicteme OnepaTopy CUCTEMBI B peanmn3aummn Mep no 3awute nHdopMaumm n obecrnedeHnm BOMC;

6.2.7. He UCNONb30BaTb HUKAKME TEXHUYECKME M MPOrpaMMHbIE CPEACTBA C Leblo MPOHUKHOBEHMS
n (Mnn) BHECEHMS M3MEHEHMI B nporpamMMHble cpeactBa Cuctembl HandyBank wnu ans cospaHust
NPeAnoCbISIOK K BOSHUKHOBEHWIO c60eB B PyHKLMOHMpPOBaHnM Cuctembl HandyBank;

6.2.8. BbinnaumBaTb Mexx6aHKOBCKOE BO3HarpaXkaeHne n Bo3Harpa)kaeHme OnepaTtopy CUCTEMEI B
COOTBETCTBMU C pa3aenom 13 Hactoswmx Mpasun u Tapudom;

6.2.9. pa3MecTuTb TOBapHbI 3Hak Cuctembl HandyBank Ha cBoeM caiiTe u B HTepdelice CucteMbl
HandyBank;

6.2.10. npepoctaBnsaTb OnepaTopy CucTeMbl MHGOPMaLUMIO O CBOEN AeATenNbHOCTM MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.2.11. HesameanmTenbHO WHMopMMpoBaTb Onepatopa CucTeMbl O COBLITUSIX, BbI3BABLUMX
onepaumoHHble cbou, B pe3ynbTaTe KOTopbIX HapylieHa b®MNC ans KnueHTtoB 1 (unn) MepyaHToB baHka-
yUYacCTHUKa, O NPUYMHAX M NOCNEACTBUAX TaKUX COBLITMI B nopsiake, onpeaeneHHoM MpaBunamu;

6.2.12. yyacTBOBaTb CO CBOEN CTOpPOHbI B MpueMe U 06paboTke MpeTEH3UA U 3anpocoB Mo
Onepauusim oT KnueHTtoB 1 (M) MepyaHTOB;

6.2.13.B cnyyae oOTKasa OT oduuManbHOW Ny6AMKaUMM OTYETHOCTM BaHKOM-y4yacTHUKOM,
exxeMecsyHo, He nosgHee 20-ro yicna Mecsaua, creayrowero 3a oTYeTHbIM, npegoctasnsaTe Onepatopy
CuCTeMbl B 3/1EKTPOHHOM BUAE (Ha aapec 3NeKTPOHHOM MOYThI, MPeAoCTaBfeHHbI OnepaTopoM CUCTEMbI
COOTBETCTBYIOIWIMM yBeaoMeHnem) dopmbl otyeTHocT 0409101 «O6opoTHas BEAOMOCTb MO CYETaM
ByxranTepckoro ydeta KpeauTHON opraHusauum», 0409102 «OTuyeT O MHAHCOBLIX pe3ynbTaTax
KpeauTHoOM opraHumsaummn», 0409123 «PacuyeT cobcTBeHHbIX cpeactB (kanuTtana) («bazenb III»)»,
0409135 «WMHdopmauusi 06 obsi3aTenbHbIX HOpMaTUBaX M O APYrMX NOKasaTensx AesTeNlbHOCTU
KpeauTHOW opraHusauum», nnbo aHanornyHble hopMbl OTYETHOCTM B C/lydae MX OTMeHbl (3aMeHbl)
baHkomM Poccuu.

6.3. B gonosiHeHune K rnpaBaM, yKa3aHHbIM B NMYHKT 6.1. HacToswmx Mpasun, BaHK-3MUTEHT MMeeT Npaso
CaMOCTOATENBHO YCTaHaBAMBaTb ANna KnveHtos Tapndbl ANCTAaHUMOHHOrO 6aHKOBCKOro 06cnyXnsaHus ¢
ucnonb3oBaHneM Cuctembl HandyBank, kpome cnyyaes, cneunanbHO OFrOBOPEHHbIX B Tapude.

6.4. B f0oMonHeHNe K 06513aHHOCTSIM, YKa3aHHbIM B MyHKTe 6.2. HacTtoswwmx MNpaBun, BaHK-3MUTEHT
0b65a3aH:

6.4.1. ocyLlecTBMTb MOAK/IIOYEHUE CBOEro MpOrpaMMHO-annapaTHOro KOMMJeKca K nporpamMMHo-
annapaTHoMy komnnekcy OnepaTtopa CUCTEMbI B COOTBETCTBMM C MOPSAKOM, YCTAHOB/IEHHbIM B pasgene
10 HacToswmx MNpaswun;

6.4.2. nHdopmuposaTtb KnmeHTtos 06 ycnosusax (npasunax) ncnonb3osaHns Cuctembl HandyBank;

6.4.3. nHdopmmpoBate Onepatopa CucTeMbl O MAaHOBbIX paboTax CO CBOMM MPOrpaMMHO-
annapaTHbIM  KOMIIEKCOM,  BbI3bIBAlOWMX MepepbiB B 0O6CIYXMBaHMM  MHGMOPMALMOHHBIX U
aBTOPU3aUMOHHbLIX 3anpocoB Cuctembl HandyBank, nytem HanpasneHuss Onepatopy Cucremsl
COOTBETCTBYIOLLEro U3BELLEHNS C YKa3aHWEM B HEM BPEMEHW Hayana 1 3aseplueHns paboT. YkasaHHoe
n3BelLLeHre A0MKHO BbITb HanpasneHo OnepaTtopy CMCTEMbl NOCPeACTBOM 3/1EKTPOHHBIX CPEACTB CBS3N
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He MeHee yeM 3a 1 (oavH) pabounii AeHb 10 HaYana yYKasaHHbIX pabor.

6.5. B gononHeHne K 0653aHHOCTSAM, yKa3aHHbIM B MyHKTe 6.2. Hactoswmx MpaBwun, baHk-3kBaiipep
0653aH:

6.5.1. 3akntouatb ¢ OnepaTopoM CUCTEMbI cornalleHre npu noaKItoyeHnn MepyaHTa;

6.5.2. obecrneunTb pacyeTbl ¢ MepuaHToM no OnepauusiM, COBEPLUEHHbIM B MOb3y MepuyaHTa, B
nopsAke U B CPOKM, YCTAHOBJIEHHbIE AOrOoBOPOM baHka-akBalpepa ¢ MepyaHToM;

6.5.3. okasbiBaTb Onepatopy CUCTEMbI COAEWCTBME B PAaCCMOTPEHMM MPETEH3UA U 3anpocoB Mo
OnepauysM, CoBepLUEHHBbIM B NMosb3y MepuaHTa baHka-3kBalipepa.

6.6. Onepatop CucreMbl UMeET Npaso:

6.6.1. BHOCMTb M3MeHeHus1 B CucteMy HandyBank, onepaunoHHble 1 TEXHOMOrMJYeckne cpeactsa u
npoueaypbl, HampaB/ieHHble Ha MOoBbIWEHNEe 6e30MacHOCTH, YJYULIEHWE CBOMCTB WM paclUMpeHue
(byHKLUMOHaNbHbIX BO3MOXHOCTeN Cuctembl HandyBank;

6.6.2. npuBnekaTtb TpeTbux nuu, B TOoM uucne Onepatopos YIMW, AN MCNOMAHEHMS CBOMX
obsa3aTenscTs 1 obecneveHuns dyHKUMOHMPoBaHMS Cuctembl HandyBank;

6.6.3. B Uensx 6e3onacHoCTM oTKa3biBaTb KnneHTy n (nnm) MepyaHTy B coBepuieHun Onepaunm;

6.6.4. yCcTaHaBnMBaTb KpUTEPUM y4acTusl, MPUOCTaHOBMEHUS U NpekpalleHns yyactma B Cucrteme
HandyBank;

6.6.5. npMocTaHaeBnMBaTb  WMAM  nNpekpawaTtb  y4yactme  baHka-ydacTHuMka B caydasix,
npeaycMOTpeHHbIX MNpaBunamu;

6.6.6. BHOCUTb M3MeHeHus B [llpasuna u Tapud B NOpsAKe, YCTaHOBEHHOM pasaenoMm 18
HacTosawwmx MNpasun;

6.6.7. ycTaHaBnMBaTb OrpaHUYeHnss (IMMUTBbI) Ha cyMMbl Onepauuii B 3aBUCMMOCTM OT criocoba
yaocToBepeHus PacriopsixeHuit KnveHTos;

6.6.8. NpoBOAUTL MApPKETUHIOBbIE aKUMK MyTeM YCTAHOBMEHUS CTaBOK Tapuda C orpaHWyeHHbIM
CPOKOM AeWCTBMSA. [aHHble akuMu He SBNATCS AENCTBUSIMM MO M3MeHeHuto Tapuda. MHdbopmaums o
TaKNX M3MEHEHUsX A0BOAMTCA A0 BaHKOB-y4yaCTHMKOB He no3gHee, yeM 3a 10 (mecaTb) KaneHAapHbIX
AHe.

6.6.9. NpoBOAMTb ABa pa3a B TeYeHWe KaneHAapHOro roga pernameHTHble paboThl (TeXHUYeckue,
nNpoduNakTMyeckme, pPEeMOHTHbIE) C npuocTaHoBneHneMm YIMU Ha 24 wyaca (cyTkM) nocne
npeaBapuTENbHOrO YBEAOMIIEHNS YYACTHUKOB MNATEXHON CUCTEMbI M pa3MeLLeHUsi COOTBETCTBYHOLLEN
WHdbopMaLmm B MecTax obcnyxunsatoT KnmeHToB He MeHee yeM 3a 24 yaca Ao nposefeHus pabot. Ecniu
paboTbl Ha3HayeHbl Ha Hepabouuil AeHb, yBEAOMSIEHME [AOMKHO OblTb HaMpaBfeHO MpeabiayLmnM
paboumm gHEM.

6.6.10. npoBoaMTb He dawe 1 pa3a B 3 Mecaua IKCTPEHHble perfameHTHble paboTbl C
npuoctaHosneHneM YMW Ha 4 yaca B Uensx npefoTspalleHust yrpo3 u (Unn) yCcTpaHeHUs nocneacTBuin
BO3HUKHOBEHWS HECTAHAAPTHLIX M Ype3BblYalHbIX CUTyaUWid, NpUHUMMas BCE BO3MOXHblE Mepbl ANs
npeaBapuTENbHOrO YBEAOMIIEHWUS YYACTHUKOB MNATEXHON CUCTEMbl M pa3MeLleHusi COOTBETCTBYHOLLEN
uHdopMaumm B MecTax obcnyxxmeaHusa KnveHTos Ao Hayana nposeaeHns Tomax pabor.

6.7. Onepatop CucreMbl 06513aH:

6.7.1. oCyLLeCcTBNSATb CBOKO AEATENbHOCTb B COOTBETCTBUM C TpeboBaHussMn degepanbHOro 3akoHa
N? 161-®3, HopMaTMBHbIMWN AOKYMeHTaMu baHka Poccuu u Mpasunamu;

6.7.2. 0CyLIECTBNATL KOHTPOJIb 3a cobnogeHneM Mpaeun cybbektamn Cuctemsl HandyBank;

6.7.3. obecneunBaTb MH(OPMALIMOHHOE M TEXHOMOTMYECKOE B3anMoaencTeme Mexay CTopoHamu,
OKa3blBaTb OMNEpPaLMOHHBIE YCIYTM U YCIYTU NNATEXHOMO KAMPUHIa B COOTBETCTBUM C MpaBunamu;

6.7.4. obecneunTb MOAK/IIOYEHNE MPOrpaMMHO-aNMNapaTHOrO KOMMiekca baHka-aMuUTeHTa K
Cucteme HandyBank B COOTBETCTBMU C NOPSAKOM, YCTAHOB/IEHHBIM B pa3aene 10 HacToswwmx Mpasun;

6.7.5. npegocraensaTtb baHKy-y4acTHWKY KOHCYbTauMm No BoNpocaM pyHKUMOHNPOBaHUs1 CUcTeMbl
HandyBank;

6.7.6. NpefocTaBnATb baHKy-y4aCTHUKY KOHCy/bTaluMuM MO BOMpOCaM, BO3HMKAKOWMM Mpu
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coBeplueHnn Onepauuii;

6.7.7. obecrieumBaTb BO3MOXHOCTb [OCyAeOHOro pacCMOTpEHMS CMOpoB B COOTBETCTBMM C
pa3genoM 9 Hactoswmx MNpasun;

6.7.8. nHdopmmpoBaTb KIMEHTOB O HEBO3MOXHOCTM mcronb3oBaHus Cuctembl HandyBank npwu
noslydeHMn yKasaHHOro B NyHKTe 6.4.3. Hactoswmx lNpasun usselleHns baHka-3MUTEHTa, a Takke B
C/lydasx npoBeAeHus! MIAHOBbIX perfiaMeHTHbIX paboT no 06HOBMEHWIO MPOrpaMMHO-anMapaTHOro
komnnekca Cucrembl HandyBank;

6.7.9. obecneunBaTtb CO CBOEW CTOPOHbI 6€30MacHOCTb MNPOLIECCOB ABTOpM3aLMM W 3alUUTY
nHhopMaLMM B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENBCTBOM, HOPMATUBHbLIMUM A0KYMeHTaMu baHka
Poccuu, MNpaBunamMu 1 BHYTPEHHUMU pernameHTamMm Onepatopa CucTeMsl;

6.7.10. obecneunBate bBOMNC B nopsigke, ycCTaHOBNEHHOM [lpaBunamMm U BHYTPEHHMMMU
pernameHtamm Onepatopa Cuctembl, B TOM uucie «[ONOXKEHWEM MO YMpaBlEHUIO pUCKaMKU |
obecneyeHnto becnepeboiHOCTM (PYHKUMOHMpPOBaHUS MnatexxHo cucteMbl HandyBank», a Tak e
onpenenatb TpeboBaHus k OnepaTopam YMWU B uvactu 6ecnepeboitHocT okaszaHus ummn YMU u
obecrneyrBaTb KOHTPOJIb 3@ UCTIOTHEHWMEM TakuX TPeBOBaHMA;

6.7.11. opraHn30BbIBaTb CUCTEMY YMNPaBMEHUS PUCKAMU N OCYLLECTBASATb YrpaBieHne puckamu B
Cucteme HandyBank B cOOTBETCTBMM C HOpMaTMBHbIMM [OKyMeHTamMu BaHka Poccuu, lMpasunamu u
BHYTPeHHMMU pernaMeHTamu Onepatopa CUCTeMbI;

6.7.12. npeaocTtaBuTb BaHKy-y4aCTHUKY B 3/IEKTPOHHOM BUE CBOW TOBAapPHbIN 3HAK;

6.7.13. nudopmupoBaTb  ydactHMkoB Cuctembl HandyBank o caydassix w npuynHax
NpUOCTaHOBNEHNS (npekpalleHns) okasaHus YW B AeHb Takoro MpuoCcTaHoBReHUs (NpekpalleHns)
MyTeM HanpaB/iEHUs1 YBEAOMJIEHWUI YNOMHOMOYEHHBIM COTPYAHUKAM BaHKOB-y4acTHUKOB 1 OnepaTopoB
YU yepe3 63k-ocmc Cucrembl HandyBank;

6.7.14. nidopmuposaTb baHk Poccumn o cnyyasix M NpuumMHax npuocTaHoBieHns (MpekpaLieHus)
okazaHua YW B nopsaake, ycraHoB/ieHHOM baHkoM Poccuu;

6.7.15. BbisiBnsATb B CucteMe HandyBank opraHusauum, npegocraBnstowme baHkaM-y4yacTHMKaM,
ux Knnentam YINK, B ToM uncne B cnydasx, ecnv YW okasbiBaoTCa €AMHCTBEHHOMY BaHKy-y4YaCTHUKY
WM OrpaHUYeHHOMY 4unciy baHkoB-yyacTHMKOB M (M) mx KnmMeHToB, OCylecTBNSTb MpuBIeYeHue
YKa3aHHbIX opraHu3aumii B kayectee Onepatopos YW B cooTBeTCTBUM C TpeboBaHusiMn DeaepanbHOro
3akoHa NQ 161-03 v Mpasun;

6.7.16. obecneumBaTb MPUMEHUMOCTb, PE3YNbTATUBHOCTL U 3MGHEKTUBHOCTL OMpeaeneHHbIX B
MpaBunax Mep 1 MexaHM3MOB, HamnpaB/IEHHbIX Ha NPeAoTBPaLLEHNE HAapYLLEHWUI 1 (UIM) CBOEBPEMEHHOE
BOCCTaHOB/IEHMe Haanexawero dyHKuMoHmpoBaHmns Cuctembl HandyBank, B TOM uucne nyTem
coBepLUeHCTBOBaHMS MpaBu B yka3aHHOM YacTW, Ha OCHOBE pe3yNbTaToB aHaNn3a C/lyyaeB HapyLleHus
BOIMC, npuoctaHoBneHUs (NpekpalleHns) okasanna YU, npuunH 1 NocneacTBuin cobbiTMI, Bbi3BaBLLIMX
UM CnocobHbIX BbI3BaTb OMepauMoHHble unM cuctemHole cbom B Cucrteme HandyBank, a Takxke
pe3ynbTaToB PerysisgpHoOro TeCTUPOBAHUSA YKa3aHHbIX Mep U MEXaHU3MOB.

6.7.17. npu peanusauMmM MeponpusiTUA NO MPOTMBOAEWCTBUIO OCYLLECTB/IEHNIO NEPEBOAOB
[EHEeXHbIX cpeacTsB 6e3 cornacusl KnveHTa:

€034aTb CUCTEMY BbISIB/IEHWS] U MOHUTOPWHIa NEPEBOAOB AEHEXHbIX CPeACcTB 6e3 cornacust KnveHTa
B Cucreme HandyBank Ha ocHoBe uHdopMauum 0 nepesoaax 6e3 cornacus KiveHTa;

onpeaennTb NOpPsSAOK peanusaumm MepONpPUSITUIA NO MPOTUBOAENCTBMIO OCYLLECTBIIEHMIO NEPEBOAOB
[AEHEeXHbIX cpeacTsB 6e3 cornacus KnvMeHTa anst ydactHukos Cuctemol HandyBank;

MCNONb30BaTb BbISBIEHHY0 OnepaTtopoM CucTeMbl MHMOPMaLUMIO O TEXHUYECKMX AaHHbIX,
OMUCHIBAKOLLMX KOMMbIOTEPHbIE aTakW, HanpaBneHHble Ha 06beKTbl MHMDOPMALMOHHOW MHQPACTPYKTYPbI
baHka-yyacTHMKa M (MNM) €ro KAWEHTOB, MPUMEHUTENIbHO K CBOEW WHGPaACTpyKType B Lensx
NMPOTUBOAENCTBUS OCYLLECTB/IEHWNIO NEPEBOAOB AEHEXHbIX CPeacTB 63 cornacusi KveHTa.

Onepatop CucTeMbl peanusyeT MeponpusiTUsl MO NPOTUBOAENCTBUIO OCYLLECTBIEHUIO NEPEBOAOB
[AeHeXHbIX cpeactB 6e3 cornacusi Knuenta B Cucteme HandyBank ¢ nomowibio aHTMdDpoa-cucTeMbI
FraudWall (www.frodex.ru/solutions). MNopsaok peanusauuy MeponpusTUA 3aBUCUT OT MHCTPYKTUBHbIX
yKasaHwii (3anpocoB) BaHKOB-y4acCTHUKOB MO BOMpocaM obMeHa MHopMaumel U OT aHanusa Tpaduka
coBeplwaemMblx Onepaunii N0 MHOXECTBY KpUTEpWEB: COOTBETCTBYET /M coBepluaeMas Onepauus
HaKOMMIEeHHOMY CTaTUCTUYeCKoMyY npodunio aeicTemin KnueHta B MHTepdeiicax Cuctembl HandyBank, He
6binM K B TekyLweln ceccumn KnneHTa BbINOTHEHbI NMOAO3PUTESNbHbIE AEUCTBUS U T.A.
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Mo ymMon4yaHuio, B Crly4ae BblsiBEHWUS MPU3HAKOB MOAO3PUTENbHOro naatexa (CoCTaBnseT MeHee
CEKYHAbl C MOMEHTa MOSIB/IEHNS COOTBETCTBYIOWEro AokyMeHTa B Cucteme HandyBank) ucnonHeHwe
Onepaumm, 3aBepeHHO KnneHToM, npuocTaHaBnMBaeTCsl (aBTOMATMYECKU) U MHGOPMaUMsl O MOMbITKE
NOAO3pPUTENbHOMO MnaTtexa HanpasnseTcs KAneHTy n OTBETCTBEHHOMY COTPYAHMKY BbaHka-aMuTeHTa,
ytobbl OH cBsizanca ¢ KnaneHTOM (B paMKax OroBOPEHHbIX C KaMeHTOM kaHanoB CBS3nN) Ans
MOATBEPXAEHUS (hakTa co3fdaHus nnaTtexa. Ha OCHOBaHMM WMHCTPYKTMBHBLIX YKasaHuii (3anpocoB),
noslydeHHbIXx OT baHka-amuTeHTa, Onepatop CucTeMbl ycTaHaBnmBaeT B Cucteme HandyBank wHoW
MopsiAoK, paspeluaolmii coBeplueHre Onepaunii U ¢opMUPOBAHME AOKYMEHTOB C MCMOSb30BAaHUEM
Cucrembl HandyBank. Mpu 3TOM B COOTBETCTBUM C WHCTPYKTMBHBLIMW YKa3aHusaMM baHka-sMuUTEHTa
WH(OpMaUMs O MNOAO3PUTENIbHOM MAaTeXe MOXET HanpaeBnsTbCs B BaHK-3MWUTEHT ANs NPUHATUS
peLlleHnst 0 NPUOCTaHOBMIEHNM UCNONMHEHNS pacnopsbkenuns KnveHTta o coBeplueHunn onepauum (Ha Cpok
He 6onee pAByx pabouux AOHeW), a Tawke B baHk-3KkBaWipep AN NpeacTaBleHus [AOKYMEHTOB,
NoATBEPXAAOLWMX 060CHOBAHHOCTL MOSYYEHUS] AEHEXHbIX CPeaCTB nosnydatenem cpeacts. OnepaTtop
CucteMbl  B3aMMOAEWCTBYET C bBaHkaMu-yyacTHMKaMM  Ansi  peanvsaumMum  MeponpusitTuii - Mo
NMPOTUBOAENCTBUIO OCYLLECTB/IEHMIO MEPEBOAOB [AEHEXHbIX CpeacTB 6e3 cornacus KnveHTta, a Takke
ocywecTenseT dukcMpoBaHune, cbop, HaKOMJEeHWEe U aHanu3 MHAOPMaUMM O TEXHUYECKUX AaHHbIX,
OMMCbIBAIOLLUMX KOMMbIOTEPHbIE aTaku, HanpasfeHHble Ha MHPOPMALMOHHYIO MHPACTPYKTYpy CYbbekToB
Cucrembl HandyBank n (unn) Ha KnueHtoB baHkoB-y4acTHMKoB B Cucteme HandyBan.

6.8. PacyeTHblii LeHTp 06s3aH:

6.8.1. uHdopmunposatb OnepaTopa CUCTEMBI O TEKYLUMX OCTaTKax AEHeXHbIX cpeactB Ha CueTax
[eHeXXHOro MOKPbITUS U O CrMCaHWUM [eHeXHbIX cpeactB co CyeToB [leHexHOro nokpbitus baHkoB-
Y4YaCTHUKOB B MOpsifKe, cornacoBaHHOM ¢ OnepaTtopoM CucTeMbl;

6.8.2. yBegomnatb Onepatopa Cuctembl 0 HoMepax CuyeToB [leHEeXHOro mnokpbiTus baHka-
yyacTHMKA B AeHb MX OTKPbITUS, @ Takke O HamepeHun baHka-ydacTHuka 3akpbiTb CueT [eHeXHoro
NOKpbITUS UK dakTe 3akpbiTus CyeTa [leHeXXHOro NoKpbITUS B CPOK He Nno3aHee cneaytowlero paboyero
AOHA C JaTbl MOMyYeHUs Takon MHdOpMauuu [ HACTYMNIEHWS YKa3aHHOTO COBbITUS B MOpPSAKE,
YCTaHOBMIEHHOM AoroBopoM OnepaTtopa CucteMbl ¢ PacyeTHbIM LIEHTPOM;

6.8.3. npepoctaBnsite OnepaTopy CucteMbl MHGOPMaUMIO O CBOEM AESTENbHOCTM MO 3anpocaM
OnepaTopa Cucremol B Nopsake U B CPOKK, YKasaHHbIe B 3anpoce Onepatopa CUCTEMbI;

6.8.4. 115 oueHKM (hMHAHCOBOIO COCTOSIHUS PacyeTHOro LieHTpa, B Clyyae 0Tkasa OT oduLmanbHoii
nybamMKauum OTYETHOCTH, exXeMecsadHo, He no3gHee 20-ro uncna Mecaua, Cnegylowero 3a OTYETHbIM,
npegoctaBnaTb Onepatopy CucCTeMbl B 3MeKTPOHHOM Buae (Ha afpec  3NeKTPOHHOM  MOYThl,
npeaocTaBneHHbIn OnepaTtopoM CUCTEMbI COOTBETCTBYIOLWMM  YBEAOMIEHMEM) (DOPMbI  OTYETHOCTM
0409101 «O60opoTHas BEAOMOCTb MO cYeTaM ByxranTepckoro yyeTa KpeaMTHOW opraHusaummn», 0409102
«OTYeT 0 DMHAHCOBBIX pe3ynbTaTax KpeaMTHON opraHusaumm», 0409123 «PacyeT COBCTBEHHbIX CPpeacTB
(kanuTtana) («bazenb III»)», 0409135 «WHdbopmauusi 06 o0b6s13aTenbHBIX HOpMaTMBax M O APYrux
rokasaTensx AesTeNbHOCT KPeanTHOWM opraHm3auum», nnbo aHanormyHble opMbl OTYETHOCTY B Clyyae
MX OTMeHbl (3aMeHbl) baHkoM Poccuu;

6.8.5. nocpeactsom nioboro cnocoba cBasu, aoctynHoro OnepaTopy CucTeMbl, B TOM 4uCiie Ha
afpec 3MeKTPOHHOM nouTbl problems@handybank.ru, HesameannTenbHO MHGopMMpoBaTb OnepaTtopa
CucteMbl 0 COBbITUSX, B pe3y/bTaTe KOTOPbIX YCTAHOBEHHbIN MpaBunamm nopsiaok pacdeta B Cucreme
HandyBank 6bin HapyweH. B cnyyae, ecim MHdOpMaums 0 Takmx CoBbITUAX COAEPXUT MHGOopMaLmio,
coaepxkallyto 6aHKOBCKYIO TalHy, nepeaaya MHGOPMaLUMKM OCYLLECTBSIETCS MO 3alUMULLEHHBIM KaHanam
CBA3K, onpeaeneHHbiM CTopoHamu;

6.8.6. npepoctaBnsatb OnepaTtopy Cuctembl cBefeHusi, Heobxoammble Onepatopy Cuctembl ans
(bopMMpOBaHNA OTYETHOCTH, YCTAHOBNEHHOW BaHkoM Poccum ans onepaTopoB MAATEXHbIX CUCTEM.

6.8.7. paspabotate nnaH OHuWB[, npoBoguTb MpoBepKy (TECTMpOBaHME) M MepecMoTp M/aHa
OHuB/ ¢ nepnoan4HOCTBIO HE pexxe OAHOro pasa B ABa rofa B Nopsiike, NpefycMOoTpeHHOM [onoxeHnem
baHka Poccum ot 16 pekabpss 2003 roga N2 242-I1 «O6 opraHuzaumm BHYTPEHHErO KOHTPOSS B
KPeAUTHbIX OpraHmM3aumax M 6aHKOBCKMX rpynnax», C y4yeToM TpeboBaHui Kk nnaHy OHuBL,
cofepxaiyuxcs B lpasunax.

6.8.8. N0 3anpocy Onepatopa Cuctembl npepoctaBnsaTb Onepatopy CuCTEMbl [OKYMEHTHI,
pernameHTupytowme nopsgok obecneveHunst BOMNC PacyeTHoro ueHTpa, kak OnepaTtopa YMU Cuctembl
HandyBank, Bkntouas nnaH OHuB[; ycTpaHsiTb BbisiBneHHble OnepaTtopoM CuUCTEMbl HECOOTBETCTBUS
fokymeHtoB OnepaTtopa YMWU nopsagky obecnevennss BOMNC B COOTBETCTBUM C peKOMeHAaUMsIMu
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OnepaTtopa C/CTEMbI 1 YCTAHOBIEHHBIMM UM CPOKaMM YCTPaHEHWs! HapyLIEHWI

6.9. ObMeH pokyMeHTamMum Mexay CTOpOHaMM OCyLLECTBASIETCS MyTEM Mepeaayn OpUrMHambHbIX
MUCbMEHHBbIX [OKYMEHTOB. B ycTaHoBneHHbix [MpaBunamu cnydasix O6MeH [OKYMEHTaMM MOXeT
OCYLLECTBNATLCA TaKXKe MNyTEM HamnpaBleHWUs 3MEKTPOHHBIX KOMWIM  OPUIMHAMbHBIX MUCbMEHHBIX
[OKyMeHTOB nnbo apyrmmn cnocobamu, ykasaHHbIMK B lNpaBunax.

6.10. OTHowleHnst CTOPOH B 4YacTW, He yperynMpoBaHHoW [paBunamu, perynupyroTcs AeNCTBYIOLMM
3aKoHOAaTENbCTBOM Poccuiickon deaepaumm U HoOpMaTUBHBIMKU akTaMu baHka Poccuu.

7. OTBETCTBEHHOCTb 3a HecobntogeHuwe MNMpasun

7.1. 32 HEUCMNOJIHEHNE WM HEHAZ/IEeXallee UCTONIHEHUE NMPUHSTLIX Ha cebsa 0653aTeNbCTB Kaxaas U3
CTOpOH HECceT OTBETCTBEHHOCTb B COOTBETCTBUM [EWCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuickon
®epepaumn, NpaBuiamMmn 1 ycroBUSIMU 3aKIHOYEHHbBIX 0OrOBOPOB.

7.2. B cnyyae HapyweHus [Npasun BuMHOBHasi CTOpOHA HECET OTBETCTBEHHOCTb B pa3Mepe peasibHO
NMPUYMHEHHOrO M AoKa3aHHOro yuepba. B cnyyae ecnv BuHoBHas CTOpOHa nony4yuna BCIeACTBUE 3TOMO
paoxoabl, apyras CTOpoHa MMEeT Takke NpaBO Ha BO3MELLEHWE YMNYLIEHHOW BbIroAbl B pa3Mepe He
MEHbLUE, YeM CyMMa A0X0Aa, NMOJTyYEHHOrO BUHOBHOW CTOPOHOW.

7.3. Onepatop CuCTeMbI He SIBSIETCS CTOPOHOM B OTHOLLIEHUSX Mexay BaHKoM-3MuTeHTOM 1 KnneHTtamu,
PaBHO KaK U B OTHOLIEHMSX Mexay BaHkoM-3kBaiipepoM M MepuyaHTamMu. B3avMHble npeTeH3un mexay
yKa3aHHbIMU NMLaMK PELLAtoTCs B NOPSAKE, YCTAHOBIEHHOM [EMCTBYIOLMM 3aKOHOAATENbCTBOM.

7.4. BaHK-3MUTEHT perynnpyeT caMoCTOSTENBHO U 3a CBOM CYET BCE BO3MOXHbIE MPETEH3MM CO CTOPOHBI
KnueHTOB, BO3HMKWME B CBSI3W C HenpeaocTaBneHneM BaHkoM-3MuTeHTOM Onepatopy CucTeMbl
cBeaeHuii o KnueHTax nmbo npefoCcTaBNeHNEM HEBEPHbIX CBeAEHMI 0 KnneHTax B PeecTpe KIIMEHTOB.

7.5. 3a HeocylecTBneHne (HECBOEBPEMEHHOE OCYLLECTB/IEHME) pacYeTOB C MepyaHTOM unm ¢ KnmeHTom-
nonydyatenemM no Onepauuu, CyMMa KOTOpOM 3auncineHa PacyeTHbiM UeHTpoM Ha CyeT [leHeXHOoro
MoKpbITUS BaHka-yyacTHMKa B cocTaBe [1naTeXHON KIMPUHIOBOM no3uumM, BaHK-yyacTHMK Hecet
OTBETCTBEHHOCTb B pa3Mepe peanbHOro yuwepba, npuunHeHHoro KnuneHTy-nnatenbwmky u (Mnn)
KnueHnTy-nonyyatento n (unu) MepyaHTy.

7.6. CTOPOHbl He HeCyT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHWE WM HeHaafexallee WCNoSHeHne
0643aTeNbCTB  BCNEACTBME OOCTOSATENLCTB HEMPeoAonnMon cunbl  (opc-Maxop), Noa  KOTopbiMU
MOHMMAIOTCS CTUXMIMHBbIE 6eACTBUS (3EMNIETPSICEHNS], NOXapbl, HABOAHEHUS U T. N.), aKTbl TEPPOPMN3MA,
BOEHHble AeicTBus, 3abacToBKM, AMBEPCMM W caboTax, aBapuM CUCTEM 3MEKTPO-, Faso- U
BOJIOCHAabXeHNs, MOBPEXAEHUS  JIMHUA  WUNM  CPEACTB  CBSI3W, M3MEHEHUs  AENCTBYIOLLErO
3aKOHOZATENbCTBA, HOPMATUBHBLIX akTOB baHka Poccuu, a Takke AeNCTBUSI OpraHOB rocyAapCTBEHHOM
B/IACTM M MEeCTHOro camoyrnpas/fieHusl, NpensTCTBYIOWMNE MCMOMHEHMIO 0653aTeNbCTB, YCTaHOBIEHHbIX
MpaBunamu, w gpyrne He 3asucswme ot CTOpoH obCcTosTenbLCTBa.

7.7. OTBETCTBEHHOCTb NpuBnedyeHHbIXx OnepatopoB YIU ycraHaeBnueaeTcs [pasunamMu U yCnoBUSMK
porosopos OnepaTtopa CucteMsl ¢ Onepatopamu YTN.

8. KoHcdmaeHunanbHOCTb

8.1. CTopoHbl 0653yl0TCS He pa3rfiawaTtb MHGOPMaUMIo O CpeacTBax U MeTofdax obecnedeHus 3awmThbl
nHdpopmauum B Cucteme HandyBank.

8.2. CTopoHbl 06513yt0TC He pa3rnawartb WHGOpMauuio, COCTaBSIOWY KoMMepuyeckyto u (unaum)
6aHKOBCKYl0 TaliHy Kaxaon w3 CTOpPOH, 3a WCK/IOYEHWEM CIlydyaeB, Koraa [AeWCTBYIOLIMM
3aKoHOAATENbCTBOM Poccuiickon deaepaumnm npeaycMoTpeHa 06513aHHOCTL MO NPeAoCTaBEHMIO TaKoro
poaa MHhopMauMmn rocyaapCTBEHHOMY OpraHy (ero npeacTaBUTENIO).

8.3.Moa uvHdopMaumen, COCTaBNSIOWE KOMMEPYECKYID TalHy, TMOHWMAEeTCa He SABNAOLWAsCcs
06L1efoCTyNHON WMHGbOpMaUns, pasrfallieHne KOTOpoi MOXET NPUBECTM K YbBbITkaM W (unn)
OTPULATENBHO MOBNUATL Ha [AENOBYH penyTauuio noboit n3 CTOpoH, B TOM 4ucie vHdopMauus o6
Onepaumsix, 0 KnueHTax, O nopsiake, cnocobe opraHuM3auumM u coaepXkaHuM MHGOOPMALMOHHOIO |

17



TEXHO/IOMMYECKOro B3auMoaencTBums Mexxay CToOpoHaMy.

8.4. CTopoHbl 00513yl0TC NpyM  06paboTke MepCoHanbHbIX AaHHBIX MPUHMMATL  HeobxoauMble
OpraHM3auUMOHHbIE U TEXHUYECKME Mepbl NS 3alMTbl NEPCOHAsbHBIX AAHHBLIX OT HEMPABOMEPHOIro UMW
C/Ty4aliHOro AOCTYNA K HUM, YHUUTOXEHUS, U3MEHEHMSI, KOMMPOBaHWS, pacrnpoCTPaHeHMs], @ TakxKe UHbIX
HeMnpaBOMEpPHbIX AEUCTBUI B COOTBETCTBMW C AEMCTBYIOLLUM 3aKOHOAATENICTBOM,

9. Nopsiaok aocyae6Horo paspeleHns Cnopos

9.1. Bce cnopbl, BO3HWKAIOLWIME B X0A€E B3anMoaencTeus CTOpOH, 6yayT, No BO3MOXHOCTU, PaspeLlaThcs
nyTeM neperoBopoB Mexay CTOpoHaMu.

9.2. B cnydae HefoOCTUXeHMst cornacmst B npouecce neperoBopoB Mexay CropoHamu CTopoHa-
MHMUMATOp HanpaensieT apyrolt CTopoHe npeTeHsuto. CTOpOHa, MofyyuBLUAsi NPETEH3No, 06si3aHa
OTBETUTb Ha Hee B TeveHune 10 (aecsaTn) pabounx AHEN CO AHS MOSTyYeHUs: NPETEH3UN.

9.3. Ecniv oTBeT Ha npeTeH3nto He yaoBneTBopseT CTOPOHY-MHUUMATOpa, CO3AatT BPEMEHHYIO pabouyio
KoMmuccuio. Pabouasi komuccus B TedeHne He 6onee yem 20 (aBaguaTv) paboumx AHEN C MOMEHTa
OKOHYaHMSA CPOKa, yKasaHHOro B nyHkTe 9.2. Hactoswmx lNpaBwn, co3gaercs, NpuctynaeT K paboTte u
onpeaensieT NopsAoK yperynmpoBaHus Criopa M pasHOriacuid.

9.4. B cnyyae [OOCTMdKEHWS [OrOBOPEHHOCTM O pa3spelleHun cnopa CTOpOoHbl (UKCUPYIOT TaKyro
[OroBOPEHHOCTb B MMCbMEHHOM BUAE MYTEM 3aK/to4eHus cornaweHunsi, obMeHa nnucbMamMum, nognmcaHmeM
MpoTOKO/Ma 3acedaHusi paboyeil KOMWCCMM WM MHBIMM crnocobamu, MO3BONSAIOWMMKA MOATBEPAUTb
[OCTWXKEHME AOrOBOPEHHOCTM O paspeLleHnmn cnopa B gocyaebHoM nopsake.

9.5. Mopsagok pocyaebHoro paspelleHns cnopos Mexay OnepatopoM Cuctembl n Onepatopom YT
onpeaensieTcs CooTBETCTBYOWMM foroBopoM OnepaTtopa Cuctembl ¢ OnepaTtopom YIN.

9.6. B cnyyae ecnn CTOpOHbI He NpuayT K A0FOBOPEHHOCTM O pa3peLLeHnm cropa B Aocyae6HOM NopaakKe,
Cropbl U pa3Hornacusi nognexat paspeLleHnio B ApBUTpaXKHOM cyae ropoga Mockabl.

10. Opranusaumsa MH(OPMaALIMOHHOIO U TEXHOJIONMUYECKOr0 B3aMMOAENCTBUSA MexXAay
BaHKOM-y4YacTHMKOM 1 OnepaTopoM CUCTEeMbl NPU OKa3aHUM ONepaLoOHHbIX U
KJIMPUHIOBbIX YCNyr

10.1. iHdopMaLUMOHHOE M TEXHOMOMMYeckoe B3aMMOAEeNCTBME Mexay baHKOM-3MWUTEHTOM U
Onepatopom Cuctembl, obecrneunBalollee B peXuMe peanbHOro BpeMeHu coBeplueHne Onepauuin u
nonyyeHune KnmeHtaMm MuHu-BbINUCKM M MHGOpMaumn 06 OcTaTtke, OCyLLecTBASETCA No npoTtokony ISO
8583, ecn MHOWM NPOTOKON He cornacoBaH baHkoM-aMuUTeHTOM 1M OnepatopoM CUCTeMbI.

10.2. B uensax opraHusauum MHMOOPMAaLMOHHOIO U TEXHOIOMMUYECKOTO B3aUMOAENCTBUS], YKa3aHHOro B
nyHkTe 10.1. HacTosiwmx MNpaBun, B HeobxoauMbIx cny4dasix baHk-amuteHT n Onepatop CUCTEMBI:

10.2.1. opraHu3yloT 3alLmLleHHbIN kaHan cessu VPN (Virtual Private Network) Mexay nporpaMMHo-
annapaTHbIMK KoMrnnekcamy baHka-aMuTeHTa n OnepaTtopa CucTeMsl;

10.2.2. npoBoAST AOMNOMHMTENILHOE COrflacoBaHME OCOBEHHOCTEM MPUMEHEHUS MpoTokona ISO
8583 mnun MHOro cornacoBaHHOrO NMPOTOKOMA NPUMEHUTENBHO K NPOrpaMMHO-annapaTHOMY KOMMeKcy
baHka-aMuTeHTa;

10.2.3. NnpoBOAAT TECTUPOBaHWE 3alumLieHHOro kaHana cssasnm VPN n nHdopmaumoHHoro obmeHa
MeXxay nporpaMMHo-annapaTHbiMM  KoMniekcamyn baHka-asmuteHTa ¥ Onepatopa Cuctembl C
ncnonb3oBaHneM (popMaToB COrfiacoBaHHOMO MPOTOKONA;

10.2.4. nocne 3aBeplleHUss TEeCTUPOBAHWUA MOAMNUCLIBAIOT aKT O 3aBeplUeHUM TeCTUPOBaHMUS
uHdopMaunoHHoOro obMeHa Mexay nporpaMMHoO-annapaTHbIMW KOMMNekcaMu bBaHka-aMuTeHTa U
Onepatopa Cucrembl (Mpunoxerve N2 3 k HacToswmMm MpasBunam).

10.3. lHdopMaLMOHHOE U TEXHOMOINMYECKOe B3auUMOAENCTBME Mexay bBaHKOM-yuyacTHUKOM U
OnepaTopom CucteMsbl npu nepegaye PeectpoB onepauumit (Mpunoxenne NQ 7 k HacToswmM Mpasunam),
PeectpoB knuneHToB (MpunoxxeHnn NQ 8 k HacToawwmM MNpaBunam) u Apyrmx AOKYMEHTOB B 3/IEKTPOHHOM
dopMe, ecnm MHOE He YCTaHOBMEHO OTAENbHbIM cornawieHmemM baHka-yyactHuka n Onepatopa Cuctemsl,
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OCYLLECTBNSAETCS 4epe3 npeaocTaBnsieMblt OnepaTopoM CucteMbl BaHKy-y4acTHMKY NOCPEACTBOM
yAaneHHOro A0CTyna cneumanbHbi nHTepdeiic (6ak-odmc Cuctemsl HandyBank).

10.4. B uensax opraHusauum MHMOOPMALMOHHOIO M TEXHOSIOMMUYECKOr0 B3aMMOAENCTBUS, YKa3aHHOro B
nyHkTe 10.3 HacToswmx Mpaswn, baHk-yyacTHMK U OnepaTtop CuCTeMbI:

10.4.1. opraHusyloT yaaneHHbl AocTyn baHka-yyacTHuka k 63k-oducy Cucrtembl HandyBank B
nopsiake, ycTaHoBMeHHOM nyHkToM 10.7. HacTosiwmx Mpaswn;

10.4.2. npoBoAAT AOMNOSHUTENILHOE COMIaCoOBaHUE MOPs/iKa 3MEKTPOHHONO JIOKYMEHTOo60poTa U
crnocoba yA0CTOBEPEHUS JOKYMEHTOB B 3N1EKTPOHHON (POpMe aHanoroM co6CTBEHHOPYYHOW NOAMUCH;

10.4.3. npoBOASAT TECTMPOBAHWUE NepeAayn OKYMEHTOB B 3/IEKTPOHHONW (hopMe;

10.4.4. nocne 3aBeplieHMs TECTUMPOBAHMS MOAMUCLIBAIOT akT O 3aBeplleHnn TeCTUPOBaHMUS
nepeaayn OKyMeHTOB B 3nekTpoHHol dopme (Mpunoxerne NQ 4 k HacToswmM MpaBunam).

10.5. [Ins opraHu3aLmnm vHbIX BUI0OB MHGMOPMALIMOHHOIO 1 TEXHONOMMYECKOro B3aMMOAENCTBUS, @ TaKXKe
B Cnyyasix, Koraa B CuJly 0OCOBEeHHOCTEN NporpaMMHO-annapaTHOro kommnsiekca baHka-aMuTeHTa
NnoaKiloyeHne ero K nporpaMMHo-annapaTtHoMy komnnekcy Onepatopa Cuctembl Tpebyer
HecTaHAapTHbIX 06beMoB paboT, baHk-aMuTeHT 1 Onepatop CUCTeMbI 3aKo4atoT OTAeNbHbIE A40rOBOPbI
Ha BbIMOSIHEHWE COOTBETCTBYIOLWMX paboT.

10.6. Mocne TecToBbIX Onepaunii U OCYLLECTBNIEHMS] pacyeTa Mo HUM BaHK-yyacTHMK U OnepaTtop
CncteMbl NMOAMMCBIBAIOT aKT O Hayane skcrnyatauum Cuctembl HandyBank (MpunoxeHne N2 5 k
HacToswwmM lMpasunam).

10.7. JlorvH 1 nepBoHayYanbHbIi Naposb YNOIHOMOYEHHBIM COTPYAHUKAM BaHka-y4yacTHuKa Ans focryna
K 63k-oducy Cucrtembl HandyBank npepoctaBnsieTcs OnepatopoM CucTeMbl MO 3asBneHuto oT baHka-
y4yacTHMKa, nNpuMepHas dopMa KoTtoporo npuBeaeHa B Mpunoxernun N2 10 k HacTtosiwmMm [NpaBunam.
3asBneHne HanpasnsieTcs OnepaTopy CUCTEMbl MO 3MEKTPOHHOM MOYTe B CKaHMPOBAHHOM BuAe Ha
3MEKTPOHHBLIN aapec OnepaTtopa Cuctembl security@handybank.ru unu noytoi (KypbepoM) Ha 6yMaXkHOM
HocuTerne.

11. O6wme npaBuia opraHM3aLmm 3JIEKTPOHHOI0 IOKYMEeHToo60poTa

11.1. NpumMeHseMble CTOpOHAMM MPU SNEKTPOHHOM AOKYMEHTO060pOoTe CpeacTBa 3almnThl MHdOopMaLmm
[O/MKHbI 0becneunBaTh KOH(MAEHUMANTBHOCTb, LETOCTHOCTb M MOA/MHHOCTb 3N1EKTPOHHOIr0 CoobLleHums.

11.2. O6MeH [OOKYMEHTaMM B 3NEKTPOHHOM (opMe, NOAMMCAHHLIMU 3NEKTPOHHOM MNOAMNUCHIO,
OCYLUECTBASIETCA B COOTBETCTBUM C DefepanbHbiM 3akoHOM OT 6 anpens 2011 roga N2 63-03 «06
3NEKTPOHHOI NoANUCK».

11.3. [JoKyMeHTbl B 3/IEKTPOHHON (hOpPME, MOAMNUCAHHbIE 3MIEKTPOHHOW MOAMUCHIO, MMEIOT PaBHYIO
IOPUAMYECKYIO CWUYy C COOTBETCTBYIOLIMMM OOKYMEHTAMM Ha 6GyMakHbIX HOcuTensx uHdopMaumu,
NoANMCaHHbIMU COBCTBEHHOPYYHOWN MOAMMUCHIO.

11.4. O6MeH OOKYMeHTaMu B 3/1EKTPOHHOM (hopMe, cofepXXalyMy nepcoHanbHble AaHHble, CTOpPOHLI
OCYLLeCTBNAOT C MpPUMEHEHWEM CpeAacTB  KpunTorpaduyeckod 3awmtel  uHdbopmauum  (CK3U),
cooTBeTCTBYIOWNX TpebosaHnam depepanbHOro 3akoHa ot 27 wonsa 2006 roga N2 152-03 «O
NnepcoHanbHbIX AAHHbIX>,

11.5. [lo Hayana 3MeKTPOHHOrO0 A0KYMeHToo6opoTa CTOpOHbI MOAMMCHLIBAOT AOroBOP, B KOTOPOM
COrnacoBbIBalOT NpuMeHsieMbiin Bua CK3N.

11.6. B cnydae BO3HUKHOBEHMS Mexay CTOpoHaMu CMOpOB B MpOLEecce OCYLLEeCTBIEHUS 3NEKTPOHHOIO
[OKyMeHTo060poTa CTOPOHbI MPUHMMAIOT BCE Mepbl K pa3pelleHnto ux nyTeM neperoBopoB B MOPSAKE,
npeaycMOTPEHHOM pasfenioM 9 HacToswmx MNpaswn.

12. Nopsaok ocyLlecTB/IEHUA NepeBoAa AECHEXHbIX CPEACTB B paMKaxX
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHsitoTca cneaytowime ¢opMbl 6e3HaNnYHbIX pacieToB:

19


mailto:security@handybank.ru

e pacyeTbl MIATEXHLIMU MOPYYEHUAMM;
e pacyeThbl B (hopMe NepeBoia 3NMEKTPOHHBIX AEHEXHbIX CPEACTB;

e pacyeTbl B hOpMe NepeBoAa AEHEXHbIX CPeAcTB No TpeboBaHuio nony4varens cpeacrs (npsiMmoe
nebetoBaHue).

12.2. Onepaumu no nepesoay AeHeXHbIX cpeacTs B Cnucteme HandyBank ocywectBnsiorcsa B cneaytowem
nopsiake:

12.2.1. KnueHt copmupyet PacriopsikeHune KnueHta B WHTepdelice Cuctembl HandyBank wu
yooctoBepsieT ero Handy-kogom u  (unm) Kogom Handy-tokeHa u  (unm) Handy-naponem,
MCNOMb30BaHHbLIM Ans NoslydeHust aocTtyna kK MHTepdeiicy Cuctembl HandyBank;

12.2.2. Onepatop Cucrembl nocpeactBoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
TOKeHa KnneHT reHepupyeT CaMOCTOSITENBHO) M MHGOPMaUMIo, coaepxallyto aetanu Onepaumm (cymma,
HaMMeHOBaHWE MoNy4YaTeNns UM Ha3HayeHue niaTexa);

12.2.3. B ciyyae ecnn [leHeXHOro nokpbiTus baHka-aMuTeHTa, obcnyxusatowero KnveHTa,
HeOCTaTOMHO ANs OCYLEeCTBMEHMs pacdeTa Mo npegnonaraemori Onepauun (C ydetom JlumuTa
obsi3aTtenbctB), Onepatop Cuctembl uyepe3s WHTepdelic Cuctembl HandyBank Hanmpaensiet KnueHTy
coobuieHne 06 oTkaze B npyemMe PacrnopsikeHnss KnveHTa K UCMOSTHEHWIO;

12.2.4.npu Heob6XOAMMOCTU  MPOrpaMMHO-annapaTHelil  KoMmnnekc Onepatopa Cuctemsbl
3anpalnBaeT y MepanTa noATBEPXAEHNE TOTOBHOCTU TMPUHATL NEPEBOA AEHEXHbIX CpeacTtB
(npepasTOpU3aums);

12.2.5. nporpaMMHo-annapaTHbIi Komnnekc Onepatopa CucteMbl (hOPMUPYET aBTOPM3ALIMOHHBIN
3anpoc B baHK-3MUTEHT;

12.2.6. 8 cnyvyae nonyveHuss B pe3ynbtaTte ABTopu3aummM BaHKOM-3MUTEHTOM PacrnopsbkeHus
yyacTHMKa nnaTexHon cuctembl OnepaTop CucTeMbl HanpasnseT MepuyaHTy yBeaomneHve o dakTte
COBepLUEeHUs NepeBofa AEHEXHbIX CPEACTB U CO3AaeT 3anuchk B Peectpe onepaunii;

12.2.7. PacyeTHbIN LEHTP OCYLLECTBMSET pacyeT B MOPsiAKE, YCTaHOBMEHHOM B pasgene 13
HacTosawwx Mpasun;

12.2.8. baHk-3KkBaipep OCYLUECTB/SIET pacyeTbl C MepyaHTOM B MOpsiAKE, YCTaHOB/IEHHOM
COOTBETCTBYIOLLMM OrOBOPOM Mexay baHkoM-3kBalipepoM M MepyaHToM.

12.3. Onepaumu no nepeBoay 3NeKTPOHHbIX AeHEXHbIX cpeacTs B CucteMe HandyBank ocylectBnsiorcs
B NopsaKe, U3NIOKEHHOM B NyHKTe 12.2. HacToswwmx MNpaBun, ¢ y4eToM cneayrowmx ocobeHHOCTeN:

12.3.1. cepB1C NpefoCTaBNAETCS TObKO KnneHTam-(pusnyeckum nuuam;

12.3.2. nepeBoa 3NEKTPOHHbIX AEHEXHbIX CPeACTB OCYLIECTBAAETCA MyTeM OAHOBPEMEHHOMO
NPUHATUS PacrnopskeHus KNMeHTa, YMEeHbLUEHUS OCTaTKa 3/IEKTPOHHBLIX AeHeXHbIX cpefcTB KnueHTa-
nnatenblyka Ha OCHOBaHWM aBTOPM3aUMOHHOIO 3anpoca W YBEeJIMYEHWS OCTaTKa 3/1EKTPOHHbIX
feHeXHbIX cpeacts KnueHTa-nonyyatens Ha cymmy Onepaumu nyTeM aBTOPM3aUMOHHOMO 3anpoca B
BaHK-3MUTEHT, 06CNyXuMBatoLWMA KnueHTa-nonyyartens;

12.3.3. OTBETCTBEHHOCTb 3@ BbINOMHEHWE TpeboBaHU AEWCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuitckon ®epepaunm M HOPMaTMBHBLIX AOKYMeHTOB baHka Poccum B 4acTM MakCMManbHOW CyMMb
0CTaTKa 3NEKTPOHHBIX AEHEXHbIX CPEACTB, MAKCMMASIbHOM CYMMbl NEPeBOAA 3MIEKTPOHHBIX AEHEXHbIX
CpeactB M MHbIX TpeboBaHMi npu  npepocTaBneHun KnueHTam  NepcOHMMUULMPOBAHHBIX U
HenepCcoOHNMUUMPOBAHHBIX 3M1EKTPOHHbLIX CPeACTB MnaTeXxa MOMHOCTbIO NEXWUT Ha bBaHke-yyacTHuke,
ABNSOLWEMCS SMUTEHTOM 3JIEKTPOHHBIX AEHEXHbIX CPeACTB.

12.4. Onepaumu no nepeeoay AeHeXHbIX cpeacTs B Cucteme HandyBank B opMe nepeBoaa AeHEXHbIX
cpeacTtB no TpeboBaHMio nonydatens cpeactB (NMpsaMoe AebEeTOBaHWE) NMpW HaMUMK 3apaHee AaHHOro
akuenTa KnueHTa-nnaTenblunka OCyLLECTBASIOTCA B CIEAYIOLLEM NOpaKe:

12.4.1. KnueHT-nnaTenbwvk (HOpMUPYET 3apaHee [AaHHblM akuenT B OTHOWEHWM MepyaHTa-
nonyyatens B Buae PacnopsxeHusi KnueHTta B UHTepdeiice Cuctembl HandyBank v yooctoBepsieT ero
Handy-kogom u (nnun) Kogom Handy-TokeHa u (unun) Handy-naponem, ncrnosib30BaHHbIM 4151 NOJTyYeHus]
poctyna k UHTepdericy Cuctembl HandyBank;

12.4.2, Onepatop Cuctembl nocpeactBoM SMS HanpasnsieT KnueHTy-nnatenswnky Handy-kop
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(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENIbHO) M MHpOpMaUMIo, coaepXallylo AeTanmu
Onepaumm (CyMMa, HaMMeHOBaHWe nostyyaTens Uin HasHaydeHve nnaTexa);

12.4.3. MepuaHT-nonyyatens Hanpaensetr OnepaTopy Cwuctembl TpeboBaHue B nopsake,
YCTAQHOBNIEHHOM [OroBOpoM MepyaHTa-nosiyyatens ¢ 06Cy>xmBatoLwmm ero baHkoM-3KBalpepoM;

12.4.4.8 cnyyae ecnm [leHeXHOro nokpbiTusi baHka-smuTeHTa, obcnyxuBatowero KnuneHta-
nnaTenblUnka, HeOCTaTOMHO AN OCYLIECTB/IEHUS pacyeTa no npeanonaraemoi Onepaunn (C y4eToMm
Jlnmuta 06s13aTenbcTB), Onepatop CucteMbl HanpaenseT MepyaHTy-nony4yaTento coobleHmne o6 oTkase
B ocyulectBneHmn Onepauuu;

12.4.5. nporpaMMHo-annapaTHbIi Komnnekc Onepatopa CucTeMbl (POPMUPYET aBTOPM3ALIMOHHBIN
3anpoc B baHK-3MUTEHT;

12.4.6. B ciiydyae nonydveHuss B pesynbTtate ABTOpm3auunm baHKOM-3MUTEHTOM PacrnopskeHus
y4yacTHMKa nyaTexHon cuctembl Onepatop CucTeMbl HanpaensieT MepyaHTy-MnonydyaTento YyBeAoMIeH e
0 hakTe coBeplLEeHMs NepeBoaa AEHEXHbIX CPEACTB M CO34aeT 3anuch B PeecTpe onepaumi;

12.4.7. PacyeTHbIN LEHTP OCYLIECTB/SIET pacyeT B MNOPsAKE, YCTAHOBMNEHHOM B pasgene 13
HacTosawmx MNpasun;

12.4.8. baHk-3KBalpep OCYLLECTBASIET pacyeTsl C MepyaHTOM-MonyyaTeneM B MOPsAKe,
YCTQHOBNEHHOM COOTBETCTBYHOLIMM AOroBopoM BaHka-3kBalpepa ¢ MepyaHTOM-NonyyaTenem.

12.5. Onepaumn no nepeBoay AeHEXHbIX cpeacts B Cucteme HandyBank B opmMe nepeBoaa AeHEXHbIX
CpeAacTB no TpebosaHMIo nony4yatens cpeacts (NpsiMoe aebeToBaHME) OCYLLECTBISIIOTCS NpU OTCYTCTBUK
3apaHee AaHHOro akuenTta KnmeHTa-nnaTenmeKa B CneayrouweM nopsaake:

12.5.1. MepuaHT-nonyyatens Hanpasnsetr Onepatopy Cuctembl TpeboBaHue B nopsake,
yCTaHOB/IEHHOM A0rOBOPOM MepyaHTa-nonyyartens ¢ obcnyxusatowmm ero baHkoM-3kBaipepoM;

12.5.2. KnneHT-nnaTenslimnk GopMmUpyeT akuenT B OTHOLEHUN TpeboBaHua MepyaHTa-nonyyarens
B Buae PacnopsikeHust Knventa B UHTepdeiice Cuctembl HandyBank v yaoctosepsieT ero Handy-kogom
n (unm) Kogom Handy-tokeHa mn (Mnun) Handy-naponem, MCnonb30BaHHLIM As1 MOMyYeHUs AOCTyna K
NHTepdelicy Cuctembl HandyBank;

12,5.3. OnepaTtop CucteMbl nocpefactsoM SMS HanpasnseT KnueHTy-nnatenbwmky Handy-kopg
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENIbHO) M MHQOpMaumio, coaepXallylo AeTanu
Onepaumu (cymMMa, HaMMeHOBaHWe NosydaTens UM HasHa4veHue nnaTtexa);

12.5.4.8 cnyyae ecnu [eHexHOro nokpblTa baHka-amuteHTa, obcnyxusatowero KnuneHrta-
nnaTenblUnka, HEAOCTATOYHO AJiS OCYLLECTBAEHMSI pacyeTa no npeanonaraemoi Onepaumn (C yy4eToMm
Jiumuta obsazatenncts), Onepatop CucTeMbl HanpasnseT KnveHTy-nnaTenbmky cooblieHne o6 oTkase
B ocywecTBneHn Onepaunu;

12.5.5. nporpaMMHo-annapaTHbIM koMnnekc OnepaTtopa Cuctembl OPMUPYET aBTOPM3ALMOHHbIN
3anpoc B baHK-3MUTeHT;

12.5.6. B cnyyae nonydveHust B pesynbTaTe ABTOpM3auun bBaHKOM-3MUTEHTOM PacnopsxeHus
yyacTHUKa nnaTtexxHoln cuctembl OnepaTop CUCTEMBI HanpaBnsieT MepyaHTy-nony4YaTento yBeaoMneHme
0 chakTe coBepLLEHMSI NepPeBoAa AEHEXHbIX CPEACTB M CO3AAET 3anuch B PeecTpe onepaumii;

12.5.7. PacyeTHbli LEHTP OCYLIECTBNSIET pacyeT B MOpsiaKe, YCTaHOBIEHHOM B pasgene 13
HacToswwmx MNpasun;

12.5.8. baHk-3KBalpep OCYLIECTBNSIET pacyeTbl C MepuyaHTOM-MonydYaTenemM B  MOPSIKeE,
YCTaHOB/IEHHOM COOTBETCTBYIOLUMM OrOBOPOM baHka-3kBanpepa ¢ MepyaHTOM-Nony4YaTenem.

12.6. baHk-y4yacTHMK M OnepaTop CUCTEMbl He HeCyT OTBETCTBEHHOCTM 3a MPaBWIbHOCTb [aHHbIX
(6aHKOBCKMX PEKBM3MTOB), YKasaHHbIX KnueHTOM npu  ucnonb3oBaHuuM WHTepdeiica Cucrtemsl
HandyBank.

12.7. be30T3bIBHOCTL MepeBofa [AEHEeXHbIX CpeAcTB, 3a WCKIYEeHMEM MepeBoAa  3NeKTPOHHbIX
JEHeXHbIX CPeACTB, HAacCTynaeT ¢ MOMEeHTa CNMncaHusa AeHeXHbIX CpeacTB co cyeTa KnueHTa M o3HavaeT
OTCYTCTBME BO3MOXHOCTW OT3blBa PacnopspkeHnst yyacTHUKa NIATEXHON CUCTEMBI.

12.8. OKkoOHYaTENbHOCTL MNepeBoda [AEHEXHbIX CpeAcTB, 3a WCKIOYEHMEM MepeBOofa 3MEKTPOHHBIX
[AEHEXHbIX CpefCTB, HAaCTYMNaeT B MOMEHT 3a4MCIeHNs AeHeXHbIX cpeacTB Ha CyeT [leHeXKHOro NoKpbITUS
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BaHka-yyacTHMKa, 06CNyXXMBAIOLWWEro NoslyyaTens AeHEeXHbIX CPeAcTB. B ciyyae ecnu nnaTtenblumka u
nonyyatens o6CNyXMBaeT OAMH baHK-y4aCTHMK, OKOHYATENbHOCTb MEpeBOda [AEHEXHbIX CPEACTB
HaCTynaeT B MOMEHT 3a4MCIEHNS AEHEXHbIX CPEACTB Ha 6aHKOBCKUI CYET nonydatens unm obecnedyeHus
Nosy4aTesnto BO3MOXXHOCTY MOJTyYEHUSI HANTMYHBIX AEHEXHbIX CPEACTB.

12.9. NepeBoa 3NEKTPOHHbLIX AEHEXHbIX CPEACTB CTAHOBUTCS 6€30T3bIBHBIM W OKOHYAaTENbHbIM C
MOMeHTa npuema Pacnops»keHns KNneHTa K UCMOMHEHNIO, YMEHbLUEHNS OCTaTKa 3N1eKTPOHHbIX AEHEXHbIX
cpencts KnneHTa n 0QHOBPEMEHHOMO YBENTMYEHUS OCTATKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB nonyyaTens
Ha cymmy Onepauuu.

12.10. MNMepeBoapl AeHexHbIX cpeactB B Cucteme HandyBank sBnstotcs 6e3ycnoBHbiMM (yCnoBus
nepeBoAa AEHEXHbIX CPeACTB OTCYTCTBYIOT).

12.11. ConpoBoXaeHne nepeBofa AeHEeXHbIX CPeACTB CBEAEHUSMM O MaTesblnKe OCYLLECTBSIETCA B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENBCTBOM Poccuiickoi degepaumm B Nopsiake, YCTAHOBNEHHOM
HOpMaTMBHbIMM AOKyMeHTaMn BaHka Poccun. B cnyvae otcytctBus y OnepaTtopa CUCTEMBbI Takux
cBeaeHuii o Knvente, Onepaummn Ha CyMMbl, NPEBbILLAIOLLME YCTaHOBNEHHYO PeaepasnibHbIM 3aKOHOM OT
07.08.2001 N9 115-0®3 «O npoTMBOAEWCTBUM Neranu3aumm (OTMbIBAHMIO) [0XOM0B, MOJSYyYEHHbIX
NPEeCTYNHbIM MyTeM, U (PUHAHCMPOBAHMIO TEPPOPU3Ma» MakCUManbHyl0 CYMMY A8 TakUX NepeBofoB, He
[L0MYyCKAOTCS.

12.12. Mopsigok onnatbl YCNyr no nNepeBody AEHEXHbIX CPeACTB (3/1EKTPOHHbLIX AEHEXHbLIX CPeacTB)
YCTaHOBJIEH B pa3gene 13 HacTtoswmx Mpasun n Tapude n aensetcs eanHoobpasHbiM ans Bcex baHkos-
Y4aCTHUKOB.

12.13. OcHoBaHMEM ANl MCMONHEHWUS BaHKOM-YyacTHMKOM coBeplueHHon KnuneHtoMm Onepaumm
aBnseTcs ygocrtoBepenne KnneHtoMm PacnopspkeHust KnuweHta Handy-kogom mnu Kogom Handy-TokeHa
vnn Handy-naponem, 1cnosb3oBaHHbIM Ans nonyyeHus goctyna k UHTepdelicy Cuctembl HandyBank.
Onepatop CucTeMbl MOXET TaKXEe YCTaHaBIMBATb AOMNOSHUTENbHbLIE CMOCObbI YAOCTOBEPEHUS MpaBa
KnueHTa pacnopspkeHust AEHEXHbIMWM CPeaCcTBaMM Npu coBeplueHnn Onepaumii.

12.14. baHk-yyacTHMK 1 Onepatop CucTeMbl npu3HalT, 4TOo PacnopsbkeHus  KnuMeHToB,
yaocTtoBepeHHble Handy-kogom unm kogoM Handy-TokeHa wvnu Handy-naponeM, ucnonb3oBaHHbIM Ansl
nony4deHus goctyna k MHTepdeiicy Cuctemsl HandyBank,:

12.14.1. HagnexaluimMMm M OoCTaTOYHbIM 06pa3oM yaoCTOBepSOT NMpaBo KnveHTa pacnopshkaTbcs
AEHEXHbIMK cpeacTBamu;

12.14.2. MeIOT paBHYIO OPUAMYECKYIO W [A0Ka3aTeNbCTBEHHYIO CUYy C aHanornyHbiMKM Mo
COAEPXaHWUIO U CMbICTY MNATEeXHbIMU AOKYMEHTaMu, MNOAMUCAHHLIMU COBCTBEHHOPYYHOW MNOAMUCHIO
KnneHTa;

12.14.3. He MoryT 6bITb 0CnopeHbl BaHKOM-y4acTHUKOM, KNMEeHTOM U TpeTbUMK nnuamMm nnm bbiTb
NpU3HaHbl HeAEUCTBUTENbHBIMM, B TOM YMCIIE MO TEM OCHOBAHUSIM, YTO OHU NepeaaHbl C UCMob30BaHeM
Cuctembl HandyBank, yepes ceTb IHTEpHET MM COCTaBeHbl B SNEKTPOHHON opMe;

12.14.4. MoryT UCNosnbL30BaTbCS B KAYECTBE 0Ka3aTeNbCTB B CyAe U B APYrUX roCyAapCTBEHHbIX U
HerocyapCTBEeHHbIX OpraHax U opraHu3aumsx.

12.15. OrpaHuueHns (IMMUTbI) Ha CyMMbl Onepaumnii B 3aBUCMMOCTU OT BbibpaHHoro KnueHToM cnocoba
yaocTtoBepeHnst PacrniopsikeHuit KnueHTa ycTaHaenusatotcs OnepaTopoM CUCTeMbl  BHYTPEHHUM
pacnopaavTesibHbIM aKTOM.

13. Mopsaok ocyLiecTB/IeHUs NJ1IaTEXHOro KJIMpMHra n pacueta B Cucreme HandyBank

13.1. MnaTtexHbI kIMpUHr B CucteMe HandyBank ocyluecTBnsieTcst nocpeacTBOM:
e BbIMNOJIHEHWS MpoLeayp NpUeMa K UCMONTHEHWIO Pacriopsi)KeHNs y4acTHUKA NIaTEXHON CUCTEMBI;
e nepeaayn anst UCNOSTHEHNS NMPUHATBLIX PacropsXXeHNA YYacTHUKA NNATEXHOM CUCTEMbI;
e pacyeTa MnaTexHon KIMPUHIOBOWM NO3ULMK ANS KaXaoro baHka-y4acTHuKa;

e nepeaayn PacueTHOMy LIEHTPY pa3MepoB MNaTeXHbIX KIMPUHIOBbIX NO3MLMI MO KaxaoMy baHky-
YYACTHUKY;
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e nepedayn PacyeTHOMY LEHTpY pa3MepoB Bo3HarpaxaeHuin Onepatopa CUCTEMbI MO KaXkaAoMy
BaHKy-y4acTHuUKY;

e HarnpaBNeHUsl YYacTHUKAM MNATEXHON CUCTEMbI U3BelleHU (NOATBEPXKAEHUN), KacCatoLIMXCS
npreMa K UCMONHEHMIO PacnopshKeHWIM YYaCTHUKOB NIAaTEXHOW CUCTEMbI;

e nepeaayn usseLleHnin (MoATBEPXKAEHWI), KacaloWmMXCa UCNONHEHNS PacnopskeHniA Y4acTHUKOB
NJaTEXHOW CUCTEMBI.

13.2. MnaTexHass KAMpUHroBas MNo3uums M Bo3HarpaxkaeHne OnepaTopa CUCTEMbI PacCUMTLIBAKOTCA
OnepatopoM CuCTeMbl, BbIMOAHAKWMM  (YHKUMM  [TNaTeXHOro KIMPUHIOBOro UeHTpa Cucremsl
HandyBank, oavMH pa3 B CyTkM OQHOBPEMEHHO Mo BceM baHkaM-yyacTHukam 3a nepuwog ¢ 00:00:00 no
23:59:59 He no3gHee 03:00 MOCKOBCKOrO BpeMEHW creaylowero paboyero AHA WM nNepeaarTcs
PacueTHOMY LleHTpYy B COCTaBe K/IMPUHIOBOrO peectpa Mo COrflacoBaHHbIM KaHanam CBS3W He Mno3gHee
04:30 pabouero aHs.

13.3. NnaTexHas KIMpUHroBas No3vumusl pacCYMTbIBAETCS Ha HETTO-OCHOBE M BK/TIOYAET B cebs:
13.3.1. cymmbl Onepauuid;

13.3.2. cymMMbl Mex6aHKOBCKOro BO3HarpaXkaeH1sl B COOTBETCTBUM C TaprdoMm.

13.4. PacyeTHbIN LEHTpP exxeaHeBHO No pabounm aHaM A0 10:00 MOCKOBCKOrO BPEMEHM HA HETTO-OCHOBE
OCYLLECTBNAET pacyeT 3a Npeablaylumii AeHb, oTpaxas no Cyetam [eHeXHOro mnokpbiTust baHkoB-
YYaCTHUKOB [MnaTexHble KIMPUHIOBbIE MO3MUMKM U BO3HarpaxaeHus OnepaTtopa CucTtembl. PacueT 3a
BbIXOZIHOM (Hepabounit) AeHb OCYLUECTBASIETCA B MEpBbIM pabounii AeHb, CeayloWmin 32 BbIXOAHBIM
(Hepabounm) gHeM.

13.5. Pacuet B Cucteme HandyBank ocyulectensietcs B Bantote Onepauuu, ecnu Bantotoit Onepaumm
apnatoTca gonnapbl CLUA, eBpo vnn HauMoHasbHas BanoTa OAHOBpeEMeHHO BaHka-aMuTeHTa u baHka-
3KBaunpepa. Bo Bcex apyrux crydasix pacyeT ocyllectsnsieTcs B gonapax CLUA, npu a3ToM ansi nepecyeTa
cymmbl Onepaunm us BantoTel Onepauun B gonnapbl CLLUA ncnonb3syeTcs Kypc (kpocc-kypc) baHka Poccumn
Ha feHb coBepleHus Onepauun. Tpu HanMuuM  OrFPaHUYEHWI, HaKnaablBaeMbiX AENCTBYHOLMM
Ba/IIOTHBIM 3aKOHOAATENBLCTBOM, pacyeT NPoOM3BOAMTCS B TpebyeMol 3aKoHOAATEbCTBOM BastoTe.

13.6. PacyeTHbIli LEHTP ocyLlecTBAsSeT pacyeT B Cucteme HandyBank nocpeactBoMm cnvcaHust (B NepByio
oyepeab Hambonbluero Mo pa3mepy o6si3aTenbCTBa baHka-ydacTHMKA) WM 3aumcrieHns no Cyetam
[leHeXXHOro MoKpbITMS MNaTeXHbIX KIMPUHIOBbLIX MO3MUMIA M BO3HarpaxaeHus Onepatopy CucTeMmbl B
COOTBETCTBYIOIUMX BantoTax. B ciyyae HeLOCTAaTOYHOCTM WNIM OTCYTCTBUSI [EHEXHOro MOKpbITUS B
BastoTe MNaTeXHOW KMMPUHIOBOW NO3uUMK 1 (M) B BankoTe BO3HarpaxaeHust Onepatopy CucteMbl ans
OCYLLECTB/IEHNS! pacyeTa PacyeTHbI LEeHTp B MOMEHT OTpaXkeHusi MnaTexHON KIMPUHIOBOM MO3ULMM
NMPOM3BOAUT CMNCaHWE HeAOCTaloWMX CyMM co CyeToB [JEHEXHOrO MOKpPLITMS B M0G0 Apyroi BanmoTe
no Kypcy PacuyeTHOro LEeHTpa C OAHOBPEMEHHbLIM YAEPXKAHUEM KOHBEPCMOHHOrO BO3HArpaXaeHust no
cTaBke PacyeTHOro LeHTpa AN KaXkKAaoi BanoTHOM napbl (MPU HanMuMKM Takoro BO3HArpaXXaeHus).
Pa3Mepbl CTaBOK KOHBEPCMOHHOIO BO3HArpaXKzaeHus AoBoaaTcs A0 baHka-yyacTHuWka B MOpsiaKe,
npeaycMoTpeHHOM NyHkToM 10.3. HacTosAwmx Mpasur.

13.7. VicnonHeHne obsasaTensctB no pacdety B Cucteme HandyBank obecneumBaetcs 3a cuer
ocyLlectieHus Onepaumnin UCKNOYMTENbHO B Npeaenax npeaoctaBieHHbIX BaHkaMu-y4acTHUKaMm CyMM
[leHeXXHOro MoKpbITUS C y4eToM JIumMnTa 0693aTensCTB. baHK-y4acTHUMK CaMOCTOSTENbHO NOAAEPXUBAET
[eHexxHoe nokpbiTe Ha CyeTax [JeHeXHOro MOKpbITUS B pa3Mepe, AOCTAaTOMHOM A/l COBepLUeHUs
Onepauui.

13.8. MNpucoeanHsisice Kk [paBunaMm, baHk-ydacTHMK npepocTaenseT Onepatopy CuCTEMbl MpaBo
npeabsBnsaTb TpeboBaHMs K CUeTy [deHEXHOro NoKpbITUS baHka-yuyacTHUKa Mo onnaTte cyMm Onepauui,
Mexx6aHKOBCKOr0 BO3HarpaXxaeHus M Bo3HarpaxkaeHuss Onepatopa CuCTEMbl B COOTBETCTBUMM C
MpaBunamm 1M TapudoMm NyTeM BKIIIOYEHUSA YKa3aHHLIX CYMM B KJIMPUHIOBLIA pPEecTp, COAEpXKaLMii
MNaTeXHY0 KIMPUHIOBYIO MO3MLMIO U BO3HarpaxaeHne Onepatopa CUCTEMbI, @ TaKXXe NPUOCTaHOBUTb
Onepaumny baHka-y4acTHMKa B C/llyuae M3BELLEHMSt PacyeTHOro LEHTpa O NPUOCTAHOB/IEHUM Onepauni, o
HaNoXeHWK apecTta Ha CueTa [IeHEXHOro NMoKpbITHS, 0T3bIBa 3apaHee AaHHOMo aKLenTa baHka-y4YacTHMKa
Ha cnucaHue cpeacts no CueTy [IeHEXHOro MOKPbITUS pacyeTHbIM JOKYMEHTOM PacyeTHOro LeHTpa Ha
OCHOBaHWM npeaocTaBrieHHoro  OnepatopoM CUCTEMbl  KIMPUHIOBOrO  peecTpa, CoAepXKallero
MNATEXHYIO KIMPUHIOBYHO MO3MLUMIO U BO3HarpaxxaeHne OnepaTopa CUCTEMbI.
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13.9. [Ins baHka-y4acTHMKa, OAHOBPEMEHHO WCMONHSAIOWEro 0653aHHOCTM PacyeTHOro UeHTpa,
YCTAQHOB/IEH CNeayoLWMi NOPSAOK MIATEXHOro KIMPUHIA U pacyeTa:

13.9.1. Cyet [IeHeXHOro MOKpPbITUS He OTKpbIBaeTcs. Onepaumm, CoBepPLIEHHbIE KNIMEHTaMM Takoro
BaHKa-yyacTHMKa, OTpaXkaloTcsl MO BHYTPEHHMM cYeTaM Ha 6anaHce PacyeTHOro LEeHTpa, OTKPbIBAEMbIM
B COOTBETCTBUM C NpaBuiaMin 6yxranTepckoro y4eTa B KpeaUTHbIX OpraHu3aumsXx.

13.9.2. MnaTexHblii KIIMPUHF B OTHOLLEHWM Takoro baHka-y4acTHMKa OCYLLECTBASIETCA B MOPSAKE,
YCTQHOB/IEHHOM HACTOSILLMM pasfenoM. BosHarpakaeHue, npuumTaloweecs K Bbinaate TakmM baHKoM-
y4dacTHukoMm OnepaTopy CucteMol, nepeuncnsietcs PacueTHbIM LUeHTpoM OnepaTtopy CucTteMbl B coCcTaBe
o6LLelt cyMMbl BO3HArpaXkaeHus 3a npeabiaywmin AeHb.

14. MNopsiaok paccMOTpPeHuUs 3anpocoB no Onepaumsam

14.1. Mpu obpauleHnn KnueHta B BaHK-3MUTEHT C 3aNpoCOM B OTHOLIEHMWM COBEpPLLEHHON KIMEHTOM
Onepaunn M OTCYTCTBUM BO3MOXHOCTM Yy bBaHKa-3MUTEHTa CaMOCTOSTENIbHO YAOBJIETBOPUTL 3anpoc
KnueHnTa:

14.1.1. BaHK-3MUTEHT (hOPMUPYET 3NEKTPOHHbLIN 3anpoc Onepatopy CUCTEMbl M HanpaBnseT ero
Ha a[pec 3/eKTPOHHOW noyThl problems@handybank.ru. Ha kaxayio Onepauuto dopMupyeTcs
OTAENbHbIM 3anpoc. dopMaTbl 3NEKTPOHHLIX 3aMpoCcoB npuseaeHsbl B MpunoxeHun N2 9 K HacTosILMM
MNpasunam;

14.1.2. Onepatop CucteMbl Ha OCHOBaHMM 3arnpoca baHka-aMUTEHTa He no3gHee creaylowero
pabouyero AHA NpMHMMaET BCe Heobxoanmble Mepbl ANs YAOBNETBOPEHMS 3anpoca;

14.1.3. B Ciyyae yCnewHoro yA0BNeTBOPEHMS 3aMpoca, KacaBLIErocs OTMEHb! Y)Ke COBEpLUEHHOM
Onepaummn, Onepatop CUCTeMbl U PacYeTHbIN LEHTP OCYLUECTBASAIOT 0bpaTHyto Onepauuto, npu 3ToMm
BO3BPaT BO3HarpaxaeHuns Onepatopy CucrteMbl Mo agaHHOW Onepaumm He OCyLLECTBIISIETCS;

14.1.4. 8 cnyyae ecnm B TedeHune 10 (mecsatn) paboumx AHEN CO AHS MOSyYeHus 3anpoca
Onepatopy CucTeMbl He yaaeTcs YAOBNETBOPUTbL 3anpoc, TO baHk-3muTeHT, Onepatop CuCTeEMBI,
PacyeTHbI LEHTP WU, NpyM HeobXoAMMOCTM, ApYyrue y4yacTBoBaBlUMe B Onepauuy CTOPOHbI CO3AatoT
BpPEMEHHY0 pabouyo KOMUCCHIO;

14.1.5. BpeMeHHas pabouvasi koMMccKa B TedeHne He 6onee YeM 20 (aBaguati) paboumnx aHen c
MOMEHTa OKOHYaHMWS CPOKa, YKa3aHHOro B NyHkTe 14.1.4. HacTtoswmx Mpaeun, co3gaercs, NpucTynaeT K
paboTe 1 onpeaensieT NOpsSAOK yAOBNETBOPEHNS 3anpoca.

14.2, MNpu obpaweHnn KnneHta HenocpeacTBeHHO K OnepaTtopy CucTeMbl C 3aMpoCOM B OTHOLLEHMU
coBepLueHHon KnneHToM Onepauuu:

14.2.1. OnepaTop CucTeMbl Ha OCHOBaHUK obpalueHns KnmeHTa He3aMeannTenbHO NMPUHNUMAET BCE
HeobxoaMMble Mepbl 4118 YAOBNETBOpeHUs 3anpoca KnveHTa;

14.2.2. ecnv B TeyeHue 3 (Tpex) pabounx aHel co aHs obpalyeHust KnveHta OnepaTtopy CUCTEMBI
He yaaeTcs yaoBneTBOpuTb 3anpoc KnveHTa, a Takxke ecnu 3anpoc KnneHTa KacaeTcsl OTMEHbl yxe
coBepLUeHHoW Onepaumn unu yTouHeHust (M3MeHeHUs) AaHHbIX, YKa3aHHbIX KnneHToM B PacrnopspkeHunm
Knunenta, Onepatop Cucrembl MHpopmMupyeT KnneHTta o HeobxoammMocTn 06paTnTbCs C COOTBETCTBYIOLWNM
3asBneHneM B baHK-aMUTEHT;

14.2.3. nocne nonyyeHnss baHKOM-3MUTEHTOM YKa3aHHOMO 3asiBneHus OT KnveHTa paccMoTpeHue
3anpoca OCYLIEeCTBASETCS B NOpAAKe, U3MOXEHHOM B NyHKTe 14.1. HacToswwmx MNpasun.

14.3. MNopsaok paccMOTpeHust MpPeTEH3NIM U 3amnpocoB CO CTOPOHbI MepyaHTOB M BaHkoB-3KBalipepoB
aHanornyeH nopsiKy pacCMOTPEHUs MPETEH3WIN K 3anpocoB CO CTOPOHbI KNneHTOoB.
14.4. MNpoueaypa npoBepkn aBTopcTBa PacnopsixeHnss KnveHTa, nognmcaHHoro Handy-kogom:

14.4.1. 3 >xypHana Onepaunii nporpamMMHO-anmnapaTHoOro Kkomnsekca Cuctembl HandyBank
U3BfeKaloTCa:

14.4.1.1. Handy-koa, creHepupoBaHHbIM Cuctemoit HandyBank ansi gaHHoro — PacrnopsixeHus
KnueHTa;

14.4.1.2. texct HanpaeneHHoro KnueHTy SMS, cogepxawero petanm Onepaunm (Cymma,
HauMeHOBaHME MNONy4YaTeNs WM Has3HayeHue nnaTtexa) U creHepupoBaHHbIM Cuctemon HandyBank
Handy-koa ans gaHHoro PacnopsbkeHusi KnuenTa;
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14.4.1.3. Bpems otnpaBku SMS, cogepxaluero getanu Onepauun un Handy-kog;

14.4.1.4. Homep MobUnbHOro TenedoHa, Ha KOTopbIK 66110 HanpaeneHo SMS, coaepXallee aAeTanu
Onepaumun n Handy-kog;

14.4.1.5. Handy-koa, koTopblii 6611 BBeAeH KNMeHTOM Mpu NOANUCaHUM AaHHOro PacnopspkeHust
KnuenTa.

14.4.2, AsTopctBO PacnopsbkeHuss KnveHTa noaTtBepxkpaaeTcs B cCfydae cobnogeHus Bcex
HUXXeNepeUYnCcneHHbIX YCIOBUIA:

14.4.2.1. HaxxaTneM KHonkn «Handy-koa» B UHTepdelice Cuctembl HandyBank KnneHT Bbibpan
cnocob noanucaHust gaHHoro PacnopshkeHms KnuenTta Handy-kogowm;

14.4.2.2. SMS HanpaBfeHo Ha MObubHbIN TenedoH, HOMep KOTOPOro 3aperucTpupoBaH B Cucreme
HandyBank ans gaHHoro KnueHTa;

14.4.2.3. getanu nnatexa, ykasaHHble B SMS, coBrnagaoT C TakoBbIMK B PacnopsikeHnn KnveHTa;

14.4.2.4. BeeaeHHblii KnveHToM npu noanvcadum Pacnopsikenust KnuernTta Handy-koa coBnagaert ¢
Handy-koaom, creHepupoBaHHbIM CucteMoii HandyBank anst aaHHoro PacrnopsikeHus KnueHTa;

14.4.2.5. BBefieHHbI KnneHToM npu noanucaHum Pacnopspkenus KnneHtaHandy-koa coBnagaer ¢
Handy-koaoM, yka3aHHbIM B SMS;

14.4.2.6. otnpaBka SMS u BBoa KnveHToM Handy-koaa 6binu BbINOMAHEHbI B Mnpefenax cpoka
nencteus Handy-koaa;

14.4.2.7. otnpaBka SMS xpoHonormyecku npeawecrsoBana sBeogy Handy-koaa KnneHTom.

14.5. Npoueaypa npoeepkn aBTopcTBa PacnopsbkeHnsa KnueHTa, nognmucaHHoro Kogom Handy-TokeHa:

14.5.1. 3 xypHana Onepauunii nporpaMMHO-anmnapaTHOro komnnekca Cuctembl HandyBank
U3BNEKaloTCA:

14.5.1.1. yHukanbHbI HOMep Handy-TokeHa, 3apeructpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnuneHTa;

14.5.1.2. Kog Handy-TokeHa, KoTopbli 6bin BBeAeH KNMEHTOM npu NOAMUCAaHUM AaHHOro
PacnopspkeHusa KnuneHra;

14.5.1.3. Bpemsa nony4denns ot Knuenta Koga Handy-TokeHa.

14.5.2. ABTopctBO PacnopsbkeHuss KnueHTa noaTBepXAaeTcs B c/ydae cobnogeHus  BCex
HUXXenepeuncneHHbIX YCIOBUIA:

14.5.2.1. HaxaTneM kHonku «Handy-TokeH» B UHTepdelice Cuctembl HandyBank KnneHT Boibpan
cnocob noanucaHus gaHHoro Pacrnopskerus KnveHnta Kogom Handy-TokeHa;

14.5.2.2. Bbi6op KnmeHToM cnocoba noanucaHust dNeKTpoHHOro aokymeHta Kogom Handy-TokeHa
n BBegeHne KnueHtoM Kopga Handy-tokeHa anss noanucaHust aaHHoro PacriopsbkeHusi KnueHTa
npounsoLwny B npeaenax cpoka aevcranst Koga Handy-TokeHa;

14.5.2.3. Bbibop KnneHtom cnocoba noanucaHust PacnopspkeHuns KnueHta Kogom Handy-TokeHa
XPOHOMOrMYECKM NpeawecTsoBan nonydyeHnto Cucrtemort HandyBank ot KnneHTta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKeHOM, YHWKanbHbLIM uMAeHTUdMKaTOP
KOTOpOro 3aperncrtpuposaH B Cucteme HandyBank ans gaHHoro KnueHTa;

14.5.2.5. nporpaMMHo-annapaTHbli  koMmnnekc Cuctembl HandyBank noaTtBepaun BanuaHOCTb
nosly4eHHoOro Ansl nognucanvs paHHoro PacnopsbkeHuns KnunentaKoga Handy-TokeHa. [Mposepka
BaNMAHOCTM MPOBOAUTCS C MCNONb3oBaHMeM oTnedvatka SDB (Security Data Block), akTyanbHOro Ha
MOMEHT MpOBEPKM nonydeHHoro Cucremoint HandyBank Koga Handy-TokeHa.

14.6. Npoueaypa npoBepku aBTopcTBa PacnopskeHnss KnueHnta, noanucaHHoro Handy-naponem,
MCMosb30BaHHbLIM AJ1s NonyYeHust aoctyna k MHTepdeicy Cuctembl HandyBank:

14.6.1. 3 xypHana Onepauuii nporpaMMHoO-annapaTHoOro komnnekca Cuctembl HandyBank
U3B/IeKalTCA:

14.6.1.1. nata 1 BpemMsi npeaocTaBneHnss aoctyna k WHTtepdeiicy Cuctembl HandyBank ans
¢opmmpoBaHust gaHHoro Pacnopshkenus KnueHTta;
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14.6.1.2. Handy-Homep n Handy-naponb (NpeacTaBneHHbId B ¢OpMe 3HaYeHus xauw-pyHKuun),
MCNoNb30BaHHbIe AN mnonydyeHnss goctyna k WMHTepdelicy Cuctembl HandyBank ansi cdopmmpoBaHus
JaHHoro PacrnopsxeHusa KnveHTa;

14.6.1.3. nHdopmMaums 0 Aate M BPEMEHM OKOHYaHUSI MpeaocTaBieHuns aoctyna k WMHTtepdeiicy
Cuctembl HandyBank, BbinonHeHHoro no nHnumatuee Knnerta B MHTepdelice Cuctembl HandyBank;

14.6.1.4. vHdopMaums 0 MaKCMMaNbHO-BO3MOXHOM BPEMEHM NpeaocTaBiieHnst 4octyna KnmenTy K
NHTepdelicy Cuctembl HandyBank.

14.6.2. AsTopctBo PacnopsbkeHns KnueHTa nogTBepxpaeTcs B ciy4dae cobrogeHus  BCex
HVDKENEPEYNCTIEHHBIX YCITOBUM:

14.6.2.1. Handy-Homep 1 Handy-naponb (NpeactaBfieHHbli B hOpMe 3HAYeHUs X3W-(PyHKUMK),
MCNoMb30BaHHbIE AN MnonydyeHnss poctyna k WMHTepdericy Cuctembl HandyBank ans cdopmupoBaHus
AJaHHoro Pacnopsixenns KnueHTa, cootBeTcTBYtOT Handy-Homepy u Handy-naponto (npeacraBneHHoOMy B
(opMe 3HaueHus xaw-pyHKunn) KnmeHTa, yctaHoBneHHbIM B Cucteme HandyBank ans naeHtudmkaumm
KnuneHTa B cooTBeTcTBUU C [TpasBunamu;

14.6.2.2. [1aTa 1 BpeMS OKOHYaHWUS NPeAoCTaBeHns aocTyna k MHTepdeiicy Cuctembl HandyBank,
BbIMOMHEHHOE MO WMHUUMaTMBe KnneHTa B WHTepdelice CuCTeMbl, HacTynuao MO3KE MOMEHTa
ocyulecTeneHus Onepaumm Ha ocHoBaHuK cpopMmpoBaHHoro KnveHToM PacnopsbkeHuns KnueHTa, unu, B
Cflydae OTCYTCTBMS B XKypHanax MporpaMMHo-annapatHoro komnnekca Cucrembl HandyBank
nHdopMauun o gaHHoM cobbiTnm (KnneHT cpeactBamMm Cuctemsl HandyBank He 3aBepwinn ceaHc), gaTa
M BpeMsl OKOHYaHMSI MpefocTaBrieHus goctyna k WHTepdeincy Cuctembl HandyBank, BbinonHeHHoe
Cuctemoli HandyBank aBToMaTnuyecku nocne AOCTUXEHUS MAKCUMasibHO-BO3MOXHOIO BPEMEHW AOCTYMNa
KnuenTa k UHTepdeitcy Cuctembl HandyBank, HacTynunm nosxe MoMeHTa OCyLLecTB/ieHus Onepaumnm Ha
OCHOBaHuK cchopMmpoBaHHOro KnneHtom PacnopskeHust KnuenTa.

15. Cucrtema ynpasneHus puckamu B Cucreme HandyBank

15.1. Mopa cuctemoit ynpaBneHust puckamm B CnucteMe HandyBank noHMMaeTcst KOMMEKC MepPOnpUATUI
M CrocobOB CHWXXEHUS BEPOSITHOCTM  BO3HWKHOBEHWSI HEONAronpusiTHbIX  MOCNEACTBUMA  ANs
6ecnepeboinHocTy yHKUMOHUpOoBaHUS CucteMbl HandyBank ¢ yueToM pa3mepa npuymMHsSemMoro yuepba.

15.2. Onepatop CUCTEMBI CaMOCTOSTENIbHO YMNpPaBASIET PUCKAMM U OPraHU3YeT CUCTEMY YMpaB/iEHUS
puckamm B Cucteme HandyBank.

15.3. Cuctema ynpaeneHus puckamm B Cucteme HandyBank npegycmaTpuBaeT —cregytowme
MeponpusaTMa K cnocobbl yrnpasneHns puckamu:

15.3.1. onpefeneHne OpraHMW3aUMOHHOW CTPYKTYpbl YMpaBleHUs puckamu, obecrnednBaloLLeit
KOHTPO/Ib 3@ BbIMO/IHEHMEM YyacTHMKaMK CucteMbl HandyBank Tpe6oBaHWiM K yNpaBneHWo puckami,
YCTaQHOBNEHHbIX MpaBunamm, a MeHHo — OTAeN aHaIMTUKK U KOHTPONs KadectBa Onepatopa CUCTEMBI;

15.3.2. onpeaeneHne yHKUMOHANbHbIX 06s13aHHOCTEN OTAeNa aHanUTUKN U KOHTPONS KayecTBa,
a UMEHHO:

e KOOpAMHALMS AEACTBMI U B3anMogencTeus cybbekTos Crctembl HandyBank B Lensix ynpasneHus
puckamn un  obecriedyeHnss BOMNC B ycTaHOBNEHHOM nopsiake, Bkoyas obecnevyeHune
HenpepbIBHOCTM (hYHKUMOHMpoBaHUS CucteMbl HandyBank, c6op u 06paboTky cBeaeHwid no
MnatexHoi cucteme HandyBank u cBeaeHuin 06 MHUMAEHTAX;

e PUCK-ayUT U peanusaumst MeponpusiTUi Mo YNpaBieHUIO PUCKaMMm;

e pErynspHoe npoBefEeHNe OLIEHKM W MOAroTOBKa MTOroB (OTYETOB) O MPOBEAEHUM OLIEHKM
CUCTEMbI YMPABNEHUS PUCKAMU W BbINOMHEHUM TMoka3aTeneir BOMNC, AOCTUrHYTbIX YPOBHAX
PUCKOB, CNy4asx HapylUeHUs Haanexallero yHKUMoHMpoBaHus Cuctembl HandyBank;

e (hOpMMPOBaHME NPEASIOKEHUIN 1 pEKOMEHAALMI O NepecMoTpe C UCMONb30BaHWEM Pe3yNbTaToB
OLIEHKM pUCkoB B CucTeMe OnepaTopa NnoporoBbiX YpoBHeN nokasaTtenen BOMC, o paspaboTke u
BHEIPEHUU M/IAHOBbLIX MEPONPUSATHI NO COBEPLLEHCTBOBAHUIO CUCTEMbI YTNPaBNEHUS] PUCKAMU;

e pa3paboTKa pernaMeHTOB BbIMOJHEHWUS MpoLeAyp, BbIMOMHSEMbIX onepaTopamMu YN npu
OKa3aHWM MMWU OMEPALMOHHBIX YCIYr, YCIYr MIATEXHOro KJMPUHrA U PacYeTHbIX YCNyr B
COOTBETCTBUM C HOPMATUBHbIMUK akTaMy BaHka Poccum n KOHTPONb Haa UX COBIIOAEHNEM.
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15.3.3. goBegeHve o opraHos ynpasneHus Onepatopa CucrteMbl MHGOPMaLUMM O pucKax:

e HE3AMEA/IMTENbHO B C/lyyae uYpe3BblYalHbIX CUTyaUUd WAM  3HAUYUTENBbHOrO  HapyLIeHWs!
NPUEMNIEMOrO YPOBHS PUCKa;

e ©XXEMECAYHO, He No3AHee nocneaHero paboyero AHSA MecsLa, CeayioLLero 3a OTYETHLIM, B BUaE
utoros (oTuyeTa) no gopme, yTBepxaAEHHON pykoBoauTeneM OnepaTopa CUCTEMBI.

15.3.4. onpeaeneHne nokasatenein 6ecnepeboiHoCTM PyHKUMOHMpPOoBaHMs CucteMbl HandyBank B
COOTBETCTBUM C TpeboBaHWUSMN HOPMATMBHbIX akToB baHka Poccuu;

15.3.5. onpeaeneHune nopsiaka obecnedenns bOINC B cooTBETCTBUM C TpebOBAHMSIMU HOPMATUBHbIX
akToB baHka Poccuu;

15.3.6. onpegeneHne MeETOAUK aHanmn3a pPUCKOB, BK/O4Yasi NpoduaM puUcKoB, B COOTBETCTBMMU C
TpeboBaHNSIMN HOpMaTUBHbIX akToB baHka Poccuu;

15.3.7. onpeneneHue nopaaka obmMeHa MHgopMaumen, HeobxoaMMon AN yNpaBieHnsl puckamu;

15.3.8. onpenenexHne nopsaka B3auMOJENCTBUS B CMOPHbIX, HECTAHAAPTHBLIX W Upe3BblUYalHbIX
CUTYaumsX, BKIILOYAs Cllydan CUCTEMHbIX C60eB;

15.3.9. onpepeneHne nopsiaka M3MEHEHMSI OMEPaLMOHHbIX W TEXHONOTMYECKUX CPeacTB MU
npouenyp;

15.3.10. onpeaeneHne nopsiaka OUEHKM KayecTBa (YHKUMOHMPOBAHWUS OMEPALUMOHHBIX WU
TEXHONOMMYECKUX CPeLCTB, MH(POPMALMOHHBIX CUCTEM HE3AaBMCMMOM OpraHM3auueil;

15.3.11. onpegeneHve nopsiaka obecneveHus 3awmTbl HopMaumm;
15.3.12. npMMeHeHne NpuHUMNa pasaesieHnst YpoBHS pUCKOB:

e MHAMBUAYaSbHbIV (YPOBEHb COTPYAHMKA) - PUCKU, BbI3bIBAEMbIE NMOCNEACTBUSIMUA HENPABOMEPHbIX
WM HEKOMMETEHTHbIX PELIEHWI OTAENbHbIX COTPYAHMKOB CTOPOH;

e MKPOYPOBEHb - PUCKM, NMOPOXXAAEMbIE PELLEHUSMM OPraHOB yrpaBfieHnst CTOPOH;

e MaKpOYPOBEHb - PUCKK, MpPEeAonpefensieMble BHELWHMMM MO  OTHOWEHWO K CTOopoHaM
MaKpO3KOHOMUYECKMMWN Y HOPMATMBHO-MPaBOBLIMK YCIOBUSIMU AESTENBHOCTH.

15.3.13. aHan13 pUCKOB Ha OCHOBaHMM METOAMK aHan3a PUCKOB, obecneunBaloWwmXx:

e BbISIB/IEHWE 3aKOHOMepHOCTen (yHKUMOHMpoBaHUs Cuctembl HandyBank Ha ocHose
CTaTUCTMYECKOrO MMM CLEHAPHOro aHanusa yHKUMOHUPOBaHWS;

e BbISIBlIEHWE BO3MOXKHOCTEN HapyLIeHMI Haanexallero dyHKUMoHMpoBaHus Cuctembl HandyBank,
pasaeneHve HapyLeHUn Ha He OKa3blBaloWMe U OKa3blBalolMe BAMSIHWE Ha 6ecnepeboiHOCTb,
B TOM 4UucCrie npusoasLume K HapyweHuto bOTC;

e pOpMMpPOBaHNE OLIEHKWN AOCTUIHYTOrO YPOBHS PUCKOB HapyLieHus BOTIC;
e BbISIB/IEHWE U3MEHEHWI JOCTUIHYTOrO YPOBHSI PUCKOB U MPOMus pUckoB HapylueHus BOTC;
e OnpejeneHve NpuemMsIeMoro YpoBHsa pucka Hapywenus bOrC.

15.3.14. pa3paboTka M peanu3aunsi MeponpusiTUiA MO MNpPeAoTBPaLUEHMIO U (UNIN) CHUDKEHUIO
PUCKOB;

15.3.15. onpeaeneHne BEPOSTHbIX Pa3MEPOB NOTEPL U UHBIX HEFAaTUBHbIX MOCNEACTBUIA HAapYLIEHNUS
Hagnexawero gyHKuMoHnpoBaHus Cnucrtembl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOW OCHOBE MNpoueayp MPOrHO3MPOBAHUS, W3MEPEHMS,
npeaBapuTENbHOIO, TEKYLLErO M NOC/IEAYIOWEro KOHTPOSIS 38 PUCKaMU, BbiSIBJIEHUE TEKYLLUMX M3MEHEHWI
1 OLEHKA AOCTUIHYTOrO YPOBHSI pyUcka (MOHUTOPWHI PUCKOB);

15.3.17. noaTBEpPXKAEHNE  COOTBETCTBMS  [JOCTUFHYTOrO  YPOBHSI  pUCKA  YCTaHOBNIEHHOMY
NMPUEMNIEMOMY YPOBHIO;

15.3.18. onpegeneHne cTeneHn M XapakTtepa BAusiHMA (haKTOpoB pucka Hapywenuss BOrC Ha
BOrC;

15.3.19. npuHATHE Mep, HEOBXOAMMbIX ANS AOCTMXKEHWUS UM NOAAEPXKAHNUS NMPUEMIIEMBIX YPOBHEMN
PUCKOB;

15.3.20. obecneyeHne gocTyna K NporpaMMHO-annapaTHOMY KOMMIEKCY M nogcnctemMam Cucrtemsl
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HandyBank TONbKO YMOSHOMOYEHHbIX SML M B CTPOrOM COOTBETCTBUM C BHYTPEHHUMM pernaMeHTamu,
MOJTHOMOYUSMM U NMPOLIEAYPAMU MPUHATUS PELLEHWUI, YCTaHOBEHHbIMU OnepaTopoM CUCTEMBI;

15.3.21. yctaHoBNneHne JinmMuta 0653aTeNnbCTB AN Kaxaoro baHka-yyacTHMKa B MOpSKE,
YCTaHOBNEHHOM B NyHKTe 15.4. HacTosawmx Mpasun;

15.3.22. ocywectBneHne pacdetra B Cucteme HandyBank wckniountenbHo B npegenax
npeaocTaBeHHbIX baHkaMn-y4yacTHMKaMM CyMM [IEHEXHOMO MOKPbITUS C y4eToM JIuMnTa 0653aTenbCTB;

15.3.23. ocyulectBneHne pacyeta B Cucteme HandyBank 3a npegpbliaywmii aeHs o 10:00
cnepytowero paboyero gHs;

15.3.24. perynsipHas oueHKka 3(PpdEKTUBHOCTN CUCTEMbI YNPAB/IEHUS pUCKaMu;

15.3.25. vHble MeponpusiTust U CNocobbl YNpaBfeHUs] pUCKamum.
15.4. /luMnT 0653aTenbCTB A4S Kaxkaoro baHka-yyaCTHMKa paccuMTbIBAETCS Kak MNpou3BeaeHue
cpenHeaHEBHOW MNaTeXHON KNMPUHIOBOY NO3MLUMK BaHka-y4acTHUKa, noanexatlein cnmcaHuio co Cyerta

JEeHeXXHOro MOKpbITUS, 3a Mpeablaylni KaneHdapHbli Mecal Ha KO3MMhUUMEHT, COOTBETCTBYHOLIMM
(pnHaHCcoBOMY NnonoxeHuto (YpoBHIO pucka) baHka-yyacTHuka:

(PurHaHCoBOE NonoXeHne baHka-y4acTHUKa BennunHa koadduumeHTa
xopoluee 15
cpeaHee 13
nsoxoe 10

JIMMUT 06s13aTeNbCTB PacCUMTLIBAETCS €XEMECSYHO He no3gHee 5-ro paboyero AHA Mecsua,
Cleaytowero 3a pacyeTHbIM KaneHaapHbIM MecsiueM, M AOBOAWTCS A0 BaHKOB-y4aCTHMKOB 4yepe3 63k-
opuc Cucrembl HandyBank wnm ¢ MCnonb3oBaHMEM WMHBLIX  COMMTACOBAHHbLIX  KaHA/oOB  CBSI3W.
YcTaHoBneHHbINM OnepaTtopoM CucteMbl JIMMUT 0693aTeNbCTB ANs baHKa-yyacTHWKA [EWCTBYET [0 [IHS
cneayowero yBeaoMsieHNss 06 yCTaHOBMIEHHOM JlMMuTe 06s3aTenbCcTB. B cnyyae 3HauvMTenbHOro
yXyaLweHust (hMHaHCOBOro nonoXxeHns baHka-yyacTHMKa B TedeHuM Mecaua, nnbo Hanmums apyrux
(hakTOpOB BO3HWMKHOBEHUSI HEBNArONPUATHBLIX NOCNEACTBUIA Ans 6ecnepebonHOCTM YHKLIMOHMPOBaHMS
Cucrembl HandyBank, Onepatop CUCTEMbI MOXKET CHM3WUTb paccCUMTaHHbIV anst baHka-yyacTHuka JIuMnT
Obsa3aTenbCcTB.

Ona HoBbIXx baHKOB-y4acTHWKOB, BaHKOB-3KkBallepoB W BaHKOB-y4aCTHUKOB, HE WMEBLLUX B
npeaplaylleM mMecsiue MnaTexHbIX KIMPUHIOBLIX MO3ULMIA, NOANEXaLUMX cnncaHuio co Cyeta [leHeXHoro
NoKpbITUS, JIMMUT 0653aTENBLCTB YCTaHAB/IMBAETCS HA COrnacoBaHHbI ¢ OnepaTopoM CUcTeMbl nepuon
Ha OCHOBaHWW npeanonaraeMoro ob6bemMa Onepauuii.

15.5. Onepatop CucteMbl onpeaensieT nopsaok obecneveHns BOMC, KOTOpbIM BKIOYAET:

15.5.1. ynpasneHune puckammn B Cucteme HandyBank;

15.5.2. ynpaBneHue HenpepbliBHOCTbIO (YHKUMOHMPOBaHUS Cuctembl HandyBank;

15.5.3. opraHu3auuto B3ammoaencTemsa cybbektoB Cuctembl HandyBank no obecnevyeHuio BOMC;

15.5.4. koHTponb 3a cobniogeHnem Onepatopamu YMM 1 BaHkaMu-yyacTHMKaMM nopsaka
obecneyeHmns BOTC.

15.6. [1ns aHanu3a puckos HapyweHus BOTC yctaHaBnuBaloTca cneaytowime nokasateny bOrc:

0O603Ha- MNMokaszaTenb MoporoBbI YpoBEHb
yeHue
Moka3aTeNb NPOACHKUTENBHOCTM BOCCTAHOBEHMSI oka3aHus YN, < 6 vyacoB ans
XapaKTepU3yIoLWMIN NepUoa BPEMEHN BOCCTAHOBIIEHMS] OKa3aHusl Kaxxaoro us

ycnyr OnepaTtopamu YW B cnyyae npuoctaHoBneHus okasaHus YIU, | Onepatopos YA
B TOM UuCrie BCNIeACTBME HapyLleHusl TpeboBaHUin K ob6ecneyeHmio
3aWmnTbl MHOPMaLUMKM NPY OCYLLLECTBIEHNM NEPEBOAOB AEHEXHbIX
ni CpeacTB, yCTaHOBNEHHbIX onoxeHneM baHka Poccumn oT 9 nong
2012 roga N 382-M «O TpeboBaHusix kK obecneyeHnto 3aLUmnThbl
MH(OpMaLMM NpU OCYLLECTB/IEHMN NEPEBOAOB AEHEXHbIX CPeACTB U
0 nopsake ocyulecTsneHmst baHkoM Poccumn KOHTpons 3a
cobnoaeHmeM TpeboBaHUn kK obecneyeHunto 3awmnTbl MHdpopMaumm
Npyv OCYLLIECTBIEHUN NEPEBOAOB AEHEXHbIX CPeacTB»
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0O603Ha- MNokasaTenb MoporoBbIit YpOBEHb
yeHue
Moka3aTeslb HENPEPbLIBHOCTY oka3aHus YIU, XxapakTepuaytoLmii > 12 yacos gns
nepuoa BpeMeHn Mexxay ABYMS NocineaoBaTe/lbHO Npom3oLwweawmMm Kakaoro m3
B Cucteme HandyBank cobbitusimpu, KoTopble NpuBENM K HapyweHunto | Onepatopos YN
2 okasaHus YIW, cooTBeTCTBYIOWEro TpeboBaHNAM K OKa3aHMUIO YCIYT,
B TOM YuCrie BCIEACTBME HapyLleHui TpeboBaHmMi K obecrieyeHnto
3aWmnTbl MHOPMaLMKN NPU OCYLLECTBAEHMN NEPEBOAOB AEHEXHbIX
cpeacTs (fanee - MHUMAEHTHI), B pe3y/bTaTe KOTOpbIX
NpUOCTaHaB/IMBaNoCh okasaHue YNt
2> 98,0% ans
Moka3aTeNlb CO6MOAEHNS] pErNTaMeHTa, XapaKTepUayoLLNIA OnepaumoHHOro
cobntogeHne OnepaTtopamn YW BpeMeHu Havana, BpeMeHu LUeHTpa 1
M3 OKOHYaHWs, NPOAOCKMTENBHOCTU M NOCIeA0BATENBHOCTM npoueayp, | MNnatexHoro
BbINosIHsAeMbIX OnepaTtopamu Y npu okasaHMM onepaumoHHbIX KIIMPUHIOBOrro
YCIyr, YCNyr NAaTeXHOro KAMpUHra n pacdeTHblX ycnyr (ganee - LeHTpa
pernamMeHT BbIMOSIHEHUSI NpoLeayp) = 99,0% panga
PacyeTHoOro ueHTpa
MNMokazaTtenb AoCTynHOCTM OnepaunoHHOro LeHTpa Cuctemsl = 96,0%
n4 HandyBank, xapakTepusyoLLuii OKasaHUE onepaLmnoHHbIX YCyr
OnepaunoHHbIM LEHTPOM
< 25,0% ans
KaXxaoro us
" OnepaTopos YA
MokasaTenb N3MEHEHNs YacTOTbl MHUMAEHTOB, XapaKTepUsyoLmnn
ns (Bnga YU, B cnydae
TEMM NPMPOCTa YacTOTbl MHUMAEHTOB
ecnu Onepatop YIN
oKa3blBaeT bonee
opHoro Buaa YIn)

Mokazatenu BOMC onpeaeneHbl Ha 0OCHoBE TPeboBaHWUI K anropuTMy pacyeTa nokasatenein bOrC,
KOTOpble npuBedeHbl B [lonoXeHuM MO ynpaBneHuio puckamm u obecrnedyeHuio HecnepebonHOCTM
yHKUMOHMpoBaHua MMnatexHoi cuctembl HandyBank, pa3spabotaHHoM OnepaTtopoM CuCTeMbl U
onpefensioweM nopsaaok yrnpasneHus puckamu, BKIKOYasl, BbISIBIEHWE U aHanu3 puUCKOB, B TOM 4yucne
pucka HapyuweHnus BOIC, onpeaeneHne ypoBHS KaXaoro pucka, npodunei puckos, B TOM YUC/e pUCKa
HapyLIeHWs BPEMEHHOIO perfiaMeHTa OCyLLEeCTB/IEHUS MNAaTEXHOro KNnpuHra, pucka HapyeHua BOTC.

15.7. Onepatop CuCTeMbl MOXET MCMOSb30BaTb UHbIE KAYECTBEHHbIE W KOMMYECTBEHHbIE MOKasaTenu
BOMNC, xapakTepu3ylowme Kak ypoBeHb, TaK M M3MeHeHMe YPOBHS pUCKa, B 3aBMCMMOCTM OT COCTaBa
daktopoB pucka. [lpouesypa M MeToaMKa (OPMMPOBAHMS KaXKAOro MoKasaTens onpeaenstorcs
OnepatopoM CucCTeMbl BO BHYTPEHHWX MeToAMKax aHanusa puckoB OnepaTtopa CuCTeMbl Ha OCHOBe
nepBuUYHOM MHGopMauun o dyHKUMOHMpoBaHuM Cuctembl HandyBank u cBeaeHuit o dakTopax pucka
HapyLwweHus bOIC.

15.8. Onepatop CucteMbl He pexe OoAHOro pasa B rog ob6si3aH nepecMaTpmBaTb C MUCMONb30BaHMEM
pe3ynbTaToB OLEHKK puckoB B Cnucteme HandyBank noporoBble ypoBHM noka3ateneit BOMNC Ha ocHose
OTYETOB, NPeAsIoXKeHN N pekoMeHaaunii OTaena aHaIMTUKN U KOHTPOJIS KQYeCTBa, @ TakKe y4acTByeT
B KOnnernanbHbiX peleHnax no 3TMM BOMpoCaM Ha CoBeTe no ynpaBneHnio puckamn B Cucreme
HandyBank.

15.9. Onepatop CuCTEMbI Ha eXeMeCsS4YHOM OCHOBE pacCYUTLIBAET W aHanM3upyeT 3HauyeHus
nokasatenei BOMNC, B TOM uMcne nyTeM UX CpaBHEHUSI C MOPOroBbIMK YPOBHAMU. OnepaTtop CUCTEMBI
MCMonb3yeT pe3yfbTaTbl aHanusa npu OUeHKe CUCTeMbl ynpasneHns puckammn B Cucteme HandyBank u
npu oLueHKe BMAHUSA nHumaeHToB Ha bOMC.

15.10. OnepaTop C1CTeMbl NPOBOAUT OLIEHKY CMCTEMbI yrnpaBfieHns puckamu B Cucteme HandyBank He
pexke OAHOro pasa B fBa roga, C UCrnosib30BaHMEM METOAMK aHanu3a puckos B Cucteme HandyBank, B
TOM YMCne UCMOSb3yEMbIX METOAOB, pe3yNbTaTOB NPUMEHEHUS Cnocob0B ynpaBieHNs U OLEHKN PUCKOB
B Cucreme HandyBank.

! NMpuocTaHosneHne (Npekpatlenue) yuactust B Cucteme HandyBank B criyuasix, MpeaycMOTpeHHBIX MpaBunaMi B COOTBETCTBUN C
NyHKTOM 4 yactu 1 ctatbm 20 PegepanbHOro 3akoHa N2 161-03, He paccMaTpUBaETCs B KayeCTBe UHUMAEHTOB
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15.11. MeTtoamkn aHanusa puckos B Cucteme HandyBank pa3spabatbiBatotcs OnepatopoM CucTeMmsl,
ncxoas U3 CTPYKTYpbl Npoduneid puckos, NPUsHaHHbIX 3HaYnMbIMK a4nist Cuctembl HandyBank.

15.12. OnepaTop CMCTEMbI MOXET NPOBOAUTL @aHaNN3 U OLEHKY MHbIX PUCKOB B Cilydae HeobxoanMoCTH
MOBbILLEHNS1 KayeCTBa CMCTEMbl YMpaBieHUsS puUCKamu, MOAAEpXaHUS MPUEMNEMOro YPOBHSI PUCKOB
HapylweHus BOMC, nsMeHeHns 3akoHoAaTeNnbCTBa Poccuiickon deaepaumm n HOPMaTUBHBIX AOKYMEHTOB
baHka Poccum B 06nactv perynnpoBaHusi pUCKOB MIATEXHbIX CUCTEM.

15.13. B uensx ynpaeneHusi puckamum Onepatop CucTembl BrpaBe 3anpawuvBaTe M MNofyyYaTb OT
cybbekToB Cuctembl HandyBank wnHdopmauuto, Heobxoammyto ans ynpaeneHusi puckamm B Cucreme
HandyBank, a Takxe cucteMaTMampoBaTb, 0bpabaTbiBaTb, HaKan/MBaTb U XPaHUTb TaKyk MH(OpMaUMIO.
MHdopMauma npepoctaBnsieTcss Ha OCHOBaHMKM 3anpoca OnepaTopa CUCTEMbl B CPOK, YKa3aHHbIM B
3anpoce. CybbekTbl Cuctembl HandyBank He BnpaBe Heob0CHOBaHHO OTka3aTb Onepatopy CucTtembl B
npepocTasneHnn nHdopMaunn. B ciyuae ecnm npegocraBneHne Onepatopy CucTeMbl 3anpaluvBaeMon
nHbOopMaLmMM 3anpeLleHo B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, CybbekT CucTeMsbl
HandyBank oTka3biBaeT Onepatopy CucTeMbl B MpefoCTaBfieHUM TakoW WMHbOpMauuM C yKasaHWeM
NPVYMHbI OTKa3a.

15.14. OnepaTtop CUCTEMbI BHOCUT U3MEHEHUS B CUCTEMY YnpasreHus puckammn B Cucteme HandyBank
B C/lyyae, ecnv AeNCTBYtoLWas CucTeMa yrnpas/ieHUsl pUCkaMy He NO3BoMWa NpeaoTBpaTUTb HapyLeHne
okazaHus YW, cooTBeTcTBYIOWErO TPebOBaHMAM K OKa3aHWIo yCayr, a TakKe BOCCTAHOBUTbL OKa3aHue
YMNW, cooTBeTcTBYIOLWEE TPEOOBAHNAM K OKa3aHWIO yCiyr, 1 (Unn) BOCCTaHOBUTL Oka3aHue YT B criyyae
MPUOCTaHOBIIEHUS UX OKa3aHWsl B TEYEHME YCTAHOBEHHbLIX NEPUOAOB BpeMeHW (MOPOroBbIX 3HAYEHMA
nokasatenei BOMC).

15.15. AKTyanbHOCTb JOKYMEHTOB B 06/1aCTV ynpaBneHns puckamu onpeaensiet CoBeT No ynpaBieHnto
pUCKaMWU — KOJNNernanbHbli OpraH, B COCTaB KOTOPOrO BXOAST PYKOBOAWUTENWU CTPYKTYPHbIX
noapasaeneHuii Onepatopa CUCTEMbI U OTBETCTBEHHblE 3a YMpaBfieHWE PUCKaMU MpPeAaCcTaBUTENN
PacueTHOro LeHTpa no cornacoBaHuio ¢ PacdeTHbIM LeHTpoM. MNpeaceaatenem CoBeTa MO ynpaBAeHUIo
pvckammn B Cucteme HandyBank siBnsieTcs eAMHONMYHBIN MCNONMHUTENbHLIN opraH OnepaTtopa Cuctembl —
FeHepasbHbIN ANpeKTOop.
15.16. CoBeT no ynpaBneHuio puckamn B Cucteme HandyBank npuHMMaeT KonnernanbHble pelleHus,
BbINOSHSET DYHKUMOHA/bHbIE 0653aHHOCTU M KOMMNETEHLMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM:
- M0 YCTAHOBJ/IEHMIO KPUTEPUEB OLIEHKM CUCTEMbI YNPABAEHNS PUCKAMK, BKIHOUYAsh CUCTEMHBIV PUCK,
1 NPOBEAEHUIO YKA3aHHOMN OLIEHKM;

- MO YCTAQHOB/EHWIO W MEPECMOTPY C WCMONb30BaHWEM PE3Y/bTaTOB OLEHKW PUCKOB B CuCTeMe
MoporoBbIX YpOBHel nokasaTenen BOMC;

- N0 hOPMMUPOBAHMIO MPEASIOKEHNA U PEKOMEHAALMI MO UTOraM NPOBEAEHUS! OLEHKNU CUCTEMbI
yrpaBneHUsl puckamyM, B TOM uuCie MO pa3paboTke M MPUHATUIO OTAENbHbIX AOKYMEHTOB
(MonoxeHuin), onpeaensitoLLMX NOPSAOK U cnocobbl ynpasneHns puckamu B Cnucteme HandyBank.

16. O6ecneueHune 6ecnepeboitHocTu pyHkunmoHnposaHusa Cuctemol HandyBank u
3awmTa uHdopmaummn

16.1. leatencHocTb cybbekTOoB CucTembl HandyBank no o6ecnedenHnto BOMNC  koopauHupyeTtcs
OnepaTopoM Cuctemsl.

16.2. Onepatop CucTeMbl ynpaBnsieT HenpepbiBHOCTbIO (YHKUMOHMpOBaHWS Cuctembl HandyBank c
YYETOM CneayloLwmx nonoXeHun.

16.2.1. B uenax obecneuerms BOINC n BocctaHoBneHust BOIMNC B cnyyae ee Hapywenust OnepaTop
CucTeMbl yCTaHaBMBaET NpaBa M 0653aHHOCTU cybbekToB CucteMbl HandyBank ¢ yueToM ocobeHHoCTEN
OpraHM3aLUMOHHON U TEXHONOrMYECKON CTPYKTYpbl CucTeMbl HandyBank.

16.2.2. Onepatop CucTeMbl opraHuMayeT cbop u 06paboTKy CBeAeHWid, B TOM uucnie OoT
npuveneyeHHblX Onepatopos YN, ucnonbsyembix ans bOIC (aanee - ceeaeHns no Cucreme HandyBank),
a TaKKe CreayLmnx CBeAEHN 06 MHUMaEeHTax:

e BpEMA U OAaTa BO3HUKHOBEHUA WHUMAEHTA (B cnydya€ HEBO3MOXHOCTKM YCTAHOBWUTb BpEMA
BO3HMKHOBEHUA UHUMAEHTA YKA3bIBAa€TCA BPEMA €ro BbIFIBJ'IeHVIFI);

e KpaTKOe OnucaHMe WHUMAEHTA (XapaKTepucTMka NpoM3OLUeAWwero CcobbiTus Uu - €ero
nocneacTsus);
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e HaWMEHOBaHME  B3aWMOCBSA3AHHbLIX  MOCMEAOBaTENbHLIX  TEXHOMOTMYECKMX  Mpoueayp,
BbINOSHAEMbIX MpU OKa3aHun YIWN (panee - 6M3Hec-NpoLecc), B XoAe KOTOPbIX MpOuU3oLLEn
WHUWAEHT;

e HauMMeEHOBaHMe 6VI3H€C'I'IpOLI,eCC3, Ha KOTOprVI OKa3a/l BIMAHUE NMHUUAEHT,

e Hanuuue (oTcyTCTBME) (hakTa NpUOCTaHOBMeHUS (NpeKpalleHns) okasaHua YU B pesynbTaTte
VHUWAEHTa;

e BANSHWE MHUMAeHTa Ha bONC ¢ ykazaHueM:
O pacyeToB U pacyeTHbIX nokasatenen M1 v M2;
o Hanunuus (oTCyTCTBMA) PaKTa HApyLEHUS] pernaMeHTa BbIMNOSIHEHUS] MPOLEAyYp;

o Hanuuus (OTCyTCTBMA) (aKTa MpPeBbILEHNS MPOAC/IHKUTENBHOCTN  YCTaHOBIEHHOMO
OnepatopoM CUCTEMbl BpEMEHM, B TeYeHMe KOTOPOro AO/MKHO OblTb BOCCTAHOBIEHO
okasaHue YIU, cooTBeTCTBYIOWEE TPE6OBAHMNAM K OKa3aHMIO YCNyT.

e CTEneHb BAMSIHUS MHUMAEHTA Ha PyHKUMOHUpoBaHMe Cuctembl HandyBank B 3aBMcMMOCTY OT:

o konuyectBa Onepatopos YW, u (Mnn) KoAMYeCcTBa 1 3HAYMMOCTU BaHKOB-y4YaCTHUKOB,
Ha KOTOPbIX OKa3an HeNOCPeACTBEHHOE BMSHUE UHUMAEHT (NMpU OTCYTCTBUM BAUSIHUS Ha
YYaCTHUKOB — YKa3aTb (hakT OTCYTCTBUSA);

o KOJIMYECTBa M CyMMbl HEUCMOSTHEHHBIX, U (MIM) HECBOEBPEMEHHO UCMOMHEHHbIX, U (Mnn)
OLUMBOYHO MCMONHEHHBIX pacropskeHuii baHKOB-y4acTHUKOB (NpWU OTCYTCTBUM TaKmX
PacrnopsHKeHUM - ykasaTb GaKT OTCyTCTBUSA);

O W UHbIX haKTopoB;
e BpeM$ U JaTa BOCCTAHOBMEHMS oka3aHus YIW B ciyyae NpuoCTaHOBNEHNS UX OKa3aHus;

e MEpPONPUATUS MO YCTPAHEHMIO MHUMAEHTA U ero HeGIaronpusiTHbIX NOCIEACTBUIA C YKa3aHUEM
MaHUPYEMOiA N (haKTUYECKON NPOAOHKUTENBHOCTM NPOBEAEHMSI AAHHBIX MEPONPUATUIA;

e [JaTa BOCCTaHOB/EHUS oka3aHusa YIW, cooTBeTCTBYOWEro TPebOBaHUAM K OKa3aHWIo yCnyr;
e HebnaronpusTHble NOCNeACTBUS MHUMAEHTa no cybbekTam Cuctembl HandyBank, B TOM uncne:

o CYMMa [OEHEXHbIX CPeACTB, YnayeHHbiXx OnepaTopoM Cuctembl M (MM) B3bICKaHHbIX C
Onepatopa Cucremsl,

o CyMMa [eHexXHbIX CpeacTs, ynnadyeHHolX OnepatopoM (Onepatopamun) YIMU wn (unwn)
B3bICKaHHbIX ¢ OnepaTtopa (Onepatopos) YN,

o KONMYECTBO U CyMMa HEUCMOSHEHHbIX, U (MN) HECBOEBPEMEHHO WCMOMHEHHbLIX, U (1K)
OLWMBOYHO MCMOJSIHEHHBIX pacropsiKeHWn BaHKOB-yUYaCTHMKOB, Ha WCMOSIHEHWE KOTOPbIX
OKa3asl B/IMSIHWE MHUMAEHT,

o MpPOAOMKUTENBHOCTb MPUOCTaHOBNEHNS oka3saHus YIN.

16.2.3. lNpueneyeHHble onepaTtopsl YIW HanpasnsioT ceeaeHns no Cucteme HandyBank Ha agpec
3NEKTPOHHOMN NoyThl: support@handybank.ru ¢ Temoit nucbMa: «CBeaeHus no Cucteme HandyBank», 3a
UCKNIIOYEHMEM CBeAeHui 06 WHUMAeHTax, He mno3gHee paboyero [HS, cheaylolero 3a AHeM
BO3HWKHOBEHMSI CBedeHWi. B cnyyae, ecnm  wuHdopMaumss 0  Takux  COBLITMSIX  COAEPXKUT
KOHUaeHUManbHyto nHbopMaumio (6aHKOBCKYO TaliHy), TO eé nepefaya AO/MKHA OCYLLECTBASTLCS MO
3alUMLLEHHBIM KaHanaMm cBa3uM, onpegeneHHbiM CTopoHamu. CeBegeHusi 06 MHUMAEHTaxX HanpaBnsieTcs
OnepaTopy CucteMmbl B nopsiake, onpegeneHHoM lNpasunamu. MNpu 3ToM, nHdopmuposaHue OnepaTopa
CucteMbl 06 MHUMAEHTE OCYLLECTBSIETCS HE3AMEANNTENBHO C MCMONb30BaHWEM TenedOHHON CBA3M U
Ay6nMpoBaHMEM COOTBETCTBYHOLLErO COODLLEHMSI B MPOM3BOSIbHON popMe Ha aapec 3NeKTPOHHONM NOYThI:
problems@handybank.ru B cpok He no3gHee 30 MUHYT C MOMEHTA BO3HWKHOBEHWUS MHUMAEHTA.

16.2.4. Onepatop CucteMbl obecneumBaeT XpaHeHue cBeaeHuit no Cucteme HandyBank u
cBeaeHui 06 MHUMAEHTaX He MeHee Tpex NIET C AaTbl MOJTYYEHMS YKA3aHHbIX CBEAEHWI.

16.2.5. Onepatop CUCTEMbI OpraHM3yeT AeATeNbHOCTb MO Pa3paboTke pernaMeHTOB BbiNOHEHNS
npoueayp v KOHTponupyet mx cobniogermne (MpunoxeHne NQ 13 k HacToAwmM MNpaBunam).

16.2.6. Onepatop CuctemMbl MPOBOAMT OLEHKY BAuSHWSA Ha BOIMNC kaxaoro npousoweslero
WHUMAEHTa B TeyeHue 24 4acoB C MOMEHTa ero BO3HMKHOBEHMS (BbISIBIEHUS), a TaKxe B TeyeHue 24
4acoB Nocse ycTpaHeHus nHunaeHTa (BoccTaHoBNeHUs okasaHus YW, cooTeeTcTBytowero TpeboBaHusm
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K OKa3aHWIo ycnyr).

16.2.6.1. B cnyyae ecnu BcneacTteme npousowegwero  MHUMAEHTa HapylieH pernaMeHTt
BbINO/HEHMS MPOLEAYP, HO MPU 3TOM HE HapYLLEH NOPOroBbIi YPOBEHb KaXaoro u3 nokasatenen M1, M2,
[aHHbIA MHUMAEHT NPU3HAETCS HEMOCPEACTBEHHO HE BNMSIOWMM Ha BOIIC,

16.2.6.2. Npov3oLleawmnin MHUMAEHT NPU3HaeTCcs BAMsioWMM Ha BOMC B cnyyae, ecnm BCneacteue
AAHHOIO MHUMAEHTA pPeannsoBaHo XOTs 6bl OAHO M3 CieayoLMX YCIIOBUIA:

e HapylleH pernamMeHT BbIMOJIHEHWUS Mpoueayp NPy OAHOBPEMEHHOM HApYLUEHWMWM MOPOrOBOro
YPOBHS nokasaTens M2;

e HapyLleH NoporoBbIi ypoBeHb nokasatens M1;

e MpeBbllleHa MNPOAOIKUTENBHOCTb YCTAHOB/EHHONO BPEMEHW, B TeYeHWe KOTOPOro AO/HKHO
6bITb BOCCTAHOB/IEHO OKa3aHue YT, cooTBeTCTBYIOWEE TPEOOBAHUSAM K OKAa3aHWUIO YCNYT.

16.2.6.3. B ciiyyae BbIsIBNEHWUSI OOMONHUTENBHBIX 06CTOATENLCTB MHUMAEHTA, OLEHKa BIMSHUS
koToporo Ha B®IIC yxe 3aBeplleHa, NPOBOAUTCA MOBTOPHAs OLEHKA Mpou3oWeAlero MHUMAEHTA C
YYETOM BHOBb BblsSIB/IEHHbIX 06CTOSTENBCTB.

16.2.7. Onepatop CucTeMbl NpPOBOAWUT OUEHKY BAMsSHMA Ha BOMNC Bcex WHUMAEHTOB,
npounsoLlealnX B TeHeHNe kaneHaapHoro Mecsaua. OueHka BAMSHUS AaHHbIX MHUMAEHTOB NPOBOAMTCS B
TeyeHve NATU paboumx AHeW nocne AHS OKOHYaHWSA KaneHZapHOro Mecsila, B KOTOPOM BO3HWKIIM
WHUNOEHTBI.

16.2.7.1. B cnyyae ecnuM BCneactsuMe npousowealiMx B TEYeHWe KaneHAapHoro Mecsua
WHUWAEHTOB HE HapyLIEH NOPOroBbIi YpoBeHb NMokasaTtens M4, paccunTaHHOro Mo AaHHbIM UHUMAEHTaM,
M OHOBPEMEHHO HApPYLLUEH MOPOroBbIi YpoBeHb nokasatens M3 u (unn) nokasatens M5, paccunTaHHbIX
no 3TUM e UHUNAEHTAM, AaHHbIE UHLUMAEHTbI NPU3HAIOTCA HENOCPeACTBEHHO He BAnsowmnMm Ha BOTC.

16.2.7.2. B cnyyae ecnuM BCneacteme MpousoweflmMx B TeveHue KaneHAapHoro Mecsaua
WHUWIEHTOB OAHOBPEMEHHO HapYLLUEHbI NMOPOroBbIE YPOBHM BCexX NokasaTtenel M3, M4, M5, paccunTaHHbIX
Nno AAHHLIM WHUUAEHTaM, aHHbIe MHUMAEHTbLI NPU3HATCA BAUSOWUMN Ha BOTC.

16.2.7.3. B cnyyae BbISIBNEHUS MHUMAEHTOB WMAW AOMNOMHUTENBHbIX 06CTOATENbCTB MHUMAEHTOB,
NPOU30LLIEALINX B TEYEHME KaNleHAApHOro Mecsua, 3a KOTOPbIN Yxxe NpoBefeHa OUeHKa X BAUSHUS Ha
BOrC, Onepatop Cuctembl NPOBOAUT NMOBTOPHYIO OLEHKY B/IUAHWUA 3TUX UHLUMAEHTOB C YYETOM BHOBb
BbISIBNIEHHbIX OOCTOATENLCTB B TeyeHue NSTM pabounx AHen nocne AHS OKOHYaHWsl KaneHAapHOoro
Mecsua, B KOTOPOM BbliSIBfIEHbl UHUMAEHTbI UK AOMOSHUTENbHbIE 06CTOATENbCTBA.

16.2.8. BoccraHoBneHue okasaHue Y foMKHO OCYLeCTBAATLCA B Cleayowme CpoKu:

e MEpVOA BPEMEHM, B TEUYEHNE KOTOPOro AO/MKHO 6biTb BOCCTAHOBNEHO OKa3aHue YU B cnyyae
NPUOCTAHOBNIEHNS UX OKa3aHus — He 6onee 6 Yacos;

e epuos BpEMEHW, B TeYeHMe KOTOPOro [AO/MKHO OblTb BOCCTaHOBEHO oOkaszaHue YIN,
cooTBeTCTBYlOWee TpeboBaHMAM K OKa3aHWIO YCIyr, B C/lydyae HapylleHMs YyKa3aHHbIX
TpeboBaHuit — He 6onee 72 Yacos.

16.2.9. OnepaTtop Cucrembl obecneumBaeT okasaHue YIWM npu BO3HUMKHOBEHWM WMHUMAEHTOB, a
TakKXKe OpraHM30BbIBAET B TEYEHME YCTAHOB/EHHbIX NEPUOAOB BPEMEHN BOCCTAHOBSIEHME OKa3aHWUS yCiyr
OnepaTtopamn YIW B cnyyae MpUOCTaHOBMIEHMS MX OKa3aHUA W BOCCTAHOBMEHWe okasaHus YU,
COOTBETCTBYIOLLErO TPEGOBAHUSAM K OKa3aHUIO YCIyr, B C/ly4Yae HapyLIEHUS YKa3aHHbIX TPe6oBaHWN.

16.2.10. YcTaHaBnMBalOTCa cneaylolimMe ypoBHW okasaHus YIU, xapakTepusylolme KavyecTBo
(PYHKLUMOHMPOBaHMSI ONepaLMOHHbIX M TEXHONOMMYECKMX CPEACTB MNNAaTEXHOM MHDPACTPYKTYpPbl, KOTOPbIE
JOMKHbI 6bITb 06ecnedeHbl Onepatopamn YIN:

MNoka3atenb KonuyecTBeHHasi N KayecTBEHHasl XapakTepucTuka
YpoBeHb OKa3aHWs onepaumoHHbIX
1 |7P paul > 99,5%
ycnyr
YpoBeHb OKa3aHus YCNyr NaaTeXHoro
2| 7P yeny > 99,5%
KIMPUHra
3 | YpoBeHb OKa3aHUs1 pacyeTHbIX YCIyr = 99,5%

16.2.11. Onepatop Cucrtembl paspabaTbiBaeT, npoBepsieT (TECTUPYET) U NepecMaTpuBaeT MaH
OHuB[ Onepatopa CucteMsbl, C NEpUOANYHOCTBIO He pexXke 0AHOro pasa B ABa roja.
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16.2.12. Onepatop Cucrembl pa3pabaTtbiBaeT M BkAoYaeT B mnaH OHuB meponpusitus,
HanpaBs/ieHHble Ha yrpaBfieHue HenpepbIBHOCTBbIO (yHKUMOHMpoBaHMsA Cuctembl HandyBank B cnydae
BO3HWKHOBEHUS WHUWMAEHTOB, CBSI3aHHbIX C MPUOCTAHOBEHMEM oOka3aHus YIWU wnn HapyweHuem
YCTaHOBJ/IEHHbIX YPOBHEN okasaHus YIW, B ToM uncne:

16.2.12.1. npu Hannumm B Cncrteme HandyBank aByx n 6onee OnepaunoHHbIX, 1 (1n) MNnaTexHbix
KIMPUHIOBBLIX, U (MNKn) PacyeTHbIX LEHTPOB - MeponpuaTus no obecneyeHnto B3aMMO3aMeHSIEMOCTU
OnepaTtopos YIU;

16.2.12.2. npu Hanmumm B Cncteme HandyBank ogHoro OnepaumoHHOro, u (unm) MnatexHoro
KJIMPVHIOBOro, 1 (unn) PacyeTHOro LEHTPOB - MEPONPUSTMS NO NpuBaedeHuto gpyroro Onepatopa YN
MU no nepexody baHKOB-y4aCTHMKOB Ha 06CnyXuBaHMe K BHOBb MnpuBnedveHHoMy Onepatopy YN B
TeueHne 6 MecsueB, B ClNy4vasix:

e ripeBbileHnss OnepatopoM YIMW  BpeMeHM BOCCTAaHOBMAEHMS oOKasaHus YIMU  npu
MPUOCTaHOB/IEHNM MX OKa3aHusl bonee AByX pa3 B TeYeHMEe Tpex MecsaueB noapaa;

e HapyweHus Mpaeun Cuctembl HandyBank, Bbipa3mBlierocs B oTkase Onepatopa YMU B
OOHOCTOPOHHEM MOpsSiAKE OT OKaszaHus ycnyr baHky-yyacTHuky (baHkam-ydacTHuKam), He
CBSi3aHHOMO C MPMOCTaHOBMEeHNeM (nNpekpalleHneM) yyactus B Cucteme HandyBank B ciyyasix,
npeaycMOTpeHHbIX MNpaBunamu.

16.2.13. Onepatop CucTeMbl obecrieumBaeT peanu3auMio MeponpusTUN, NpeaycMOTPEHHbIX
nnaHom OHuBA.

16.2.14. Onepatop CucTeMbl opraHn3yeT pa3paboTKy 1 KOHTPONMpPYET Hanuuune nnaHos OHuMBA y
OnepatopoB YIW, npoBeaeHve wuMM MpoBepku (TECTUPOBaHMA) M nepecMoTpa nnaHoB OHuB[ ¢
NepuoanYHOCTbBIO HE pexxe OAHOro pasa B ABa roja.

16.2.15. B cnyyae ecnim Onepatop YIMU aBnsieTcs KpeauTHOM opraHusaumeit, paspaboTka,
nposepka (TecTMpoBaHue) M nepecMoTp MnaHa OHMB[ [OOMKHBI  OCYLLECTBNSATLCS B MOPSAKE,
npeaycMoTpeHHoM lMonoxeHnem baHka Poccum ot 16 gekabps 2003 roga N2 242-1 «0O6 opraHu3aumm
BHYTPEHHErO KOHTPOMS B KPeAWUTHbIX OpraHM3aumsix U 6aHKOBCKUX Fpynnax», ¢ yueToM TpeboBaHui K
nnaHy OHuB/[, copepxxawmxcs B lNpasunax.

16.2.16. OnepaTtop CucteMbl aHanu3upyeT 3(PpheKTUBHOCTb MEpPONPUSTUA MO BOCCTAHOBIEHUIO
okaszaHus YIMW, cooTBeTcTBytOWEro TpeboBaHUSAM K OKasaHWIo YCAyr, U WUCNOMb3yeT MNOJyYeHHbIe
pe3ynbTaTbl Npu ynpasneHny puckamm B Cucteme HandyBank.

16.3. Onepatop CucTeMbl OpraHuM3yeT B3aMMoaencTBue cybbekToB Cuctembl HandyBank no
o6ecneyeHmnto BOMC ¢ y4eToM cneayowwmx nosioXKeHuNn.

16.3.1. Onepatops! YN onepaTtBHO MHGopMmpytoT OnepaTopa CUCTEMbI O HAPYLLEHUWN OKa3aHUS
YMNW, cooTBeTcTBYIOWEro TpeboBaHWAM K OKasaHW YCAyr, Mpu KOTOPOM MPEBbLILEHO BpeMs
BOCCT@HOB/IEHUS1 OKasaHus YIMW B cnyvyae uX MpUOCTAHOBAEHUS U (UMW) BpeMs BOCCTAHOBIEHUS
okasaHus YT, cooTBeTCTBYIOLWEro TpeboBaHnaM K okasaHuio ycnyr. MIHhopMupoBaHue ocyLLecTBAseTcs
NMocpeAcTBOM OTMpPaBKM COOBLLEHUA Ha afipec 3NEeKTPOHHOM NouTbl support@handybank.ru He no3gHee
paboyero AHsl, cneayowero 3a AHEM BbISIBIEHUS TAaKUX HapYLUEHWUIA.

16.3.2. Onepatop Cuctembl WHDOPMUPYET O CAydasXx WM MOpUYMHAX  MPUOCTAHOBEHUS
(npekpalyeHuns) okazaHus YMN:

e baHk Poccun n baHKOB-y4aCTHMKOB B MOpsSiAKe, YCTAaHOBIEHHOM YKka3aHueM baHka Poccun ot
11 wmioHs 2014 roga N2 3280-Y «O nopsigke WMHOPMUMPOBaHMSI OMEPATOPOM MnaTeXHOW
cucteMbl baHka PoccuM, Y4YacTHMKOB MNATEXHOM CUCTEMbI O Clyyaslx WM NpUUYMHaX
NpUOCTaHOBMEHNS (MPEKPALLEHNS) OKa3aHWUA YCIyr MNaTeXHoW MHMpacTpykTypbl» (ganee -
YkazaHue baHka Poccumn N2 3280-Y);

e Onepatopos YIMWU B nopsake, aHanorM4yHoOM YCTaHOBMEHHOMY YkasaHueMm baHka Poccunm NO
3280-Y ana baHKOB-y4aCTHWUKOB.

16.4. Onepatop CucTeMbl B paMKax OCYLLECTBNEHMSI KOHTpONs 3a cobntogeHvem lMNpasun nposepsieT
cobntogeHme Onepatopamn YMWU u baHkamu-y4acTHMKkamMu nopsiaka obecnieveHnss BOMC ¢ yyeTom
cnenyoLwmx nosoXeHui.

16.4.1. Onepatop CuUCTEMbI KOHTPOMPYET COOTBETCTBME AOKYMeHTOB Onepatopos YIW nopsiaky
obecneyeHnss BOMC, ecnn TakmMe [AOKYMEHTbl MpeaycMOTpeHbl [paBwiaMu, M Npu  BbisSIBlIEHUU
HecooTBeTCTBUS AOKyMeHTOB OnepaTopos YU nopsaky obecnedenns BOIC HanpaBnseT pekoMeH4aumm
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OnepaTopam YN no ycTpaHeHWIO BbISIBIEHHbIX HECOOTBETCTBUIA.

16.4.2. Onepatop CwucteMbl Npu BbISIBIEHMUM HapyweHuss nopsigka obecnevenns bOIMNC
OnepaTopamu YT n baHKkaMn-y4aCTHUKAMW:

e uHdopmmpyetr OnepatopoB YU n BaHKM-yYaCTHMKN O BbISB/IEHHbIX B WX AEATENbHOCTU
HapYLIEHUSIX U YCTaHAB/IMBAET CPOKMN YCTPAHEHMSI HapPYLLEHWI;

e OCYLLECTBNSET MPOBEPKY PE3YNbTAaTOB YCTPAHEHMS HapyLleHuin n nHdbopmmnpyeT OnepaTopoB
YMU n BaHKn-y4acTHUKN, B OEATENIbHOCTU KOTOPbIX BbISIB/IEHbI HAPYLIEHWUS, O pe3ynbTaTax
NMpoBeAEHHON NPOBEPKMW.

16.4.3. Onepatop CucteMbl onpeaenseT 0TBeTCTBEHHOCTb Onepatopos YN n baHKoB-y4aCTHMKOB
3a HeucrnonHeHue nopsiaka obecnevernst BOMC B 3aBUCMMOCTY OT CTEMEHW HAPYLUEHWIA,

16.5. Onepatop CUCTEMbI OCYLLECTBASET NOCTOSIHHBIN MOHUTOPUHT AEATENbHOCTM Cy6bekToB CUCTEMBI
HandyBank 1 KOHTpONMpYET UX AESTENbHOCTb B YacTW COB0AeHUS UMM TpeboBaHMI K obecneyeHuio
BOMNC B nopsake, yCTaHOBNEHHOM B NyHKTe 1.3. HacToswwmx MNpasun.

16.6. [1ns obecneyeHnss BOMNC n 3awmtbl MHPopMaumm Onepatop CUCTEMbI OpPraHU3yeT CUCTEMY
ynpaBreHns puckamun 1 yrnpaBnseT puckamu.,

16.7. 1nsa obecneyveHns HenpepbIBHOCTU (PyHKUMOHMpoBaHUs Cuctemsl HandyBank Onepatop Cuctemsl
onpepensert:

16.7.1. nepeueHb yrpo3 U KPUTUYECKUX COBBITUIA, CMOCOBHBLIX HapyWwuTb (YHKUMOHUPOBaAHUE
Cuctembl HandyBank, 1 cTteneHb ux Bo3aencTeuns;

16.7.2. nepeyeHb KpUTUYECKM BaXXHbIX CUCTEMHBIX M ONepaumMOHHbIX MPOLECCOB;
16.7.3. nokasartenu bOrC;

16.7.4. nopsiaoK AENCTBUIN B HECTAHAAPTHBIX W Ype3BblUaiHbIX CUTYaLMSIX, B TOM YKCNE B CllyYae
CUCTEMHBbIX cboeB.

16.8. 1ns BoccTaHoBNeHNs yHKLUMOHMPOBaHMS Cuctembl HandyBank B MakcuManbHO KOPOTKUE CPOKMU
Onepatop Cucrembl obecneymBsaer:

16.8.1. Hannume pe3epBHbIX KOMMOHEHTOB CETEBOW U BbIUNCIUTENBHOW MHDPACTPYKTYpPbl, KaHanoB
CBSI3W, CUCTEM 3/IEKTPOCHABXKEHMS U OXNTaXKAEHUS;

16.8.2. 3amnTy MHPOPMALMOHHBIX CUCTEM OT BPeAOHOCHOrO NporpaMMHOro obecneveHuns;

16.8.3. peanu3zaumio KOMMEeKca Mep, HampaBneHHbIX Ha HEeAOoMyLIEHWe HapylleHuin u (unu)
onepaTMBHOE BOCCTaHOBMEHUE (YHKUMOHMPOBAHMUS OMNEPaLMOHHbIX W TEXHOMOrMYeckux CpeacTs,
MH(OPMALMOHHBIX CUCTEM, MpOrpaMMHO-annapaTHoOro Kkomnekca Onepatopa CUCTeMbI;

16.8.4. oueHKYy KkayecTBa M HAAESXHOCTU (PYHKUMOHWPOBAHUS WH(POPMALMOHHBIX CUCTEM,
OMEPaUMOHHBIX M TEXHONOMMYECKMX 3MEMEHTOB MpOrpaMMHO-annapaTHoro komnaekca Cucremsl
HandyBank;

16.8.5. nogaepxxaHve BbICOKOMO  YPOBHSI  OTKA30yCTOMYMBOCTM  3/IEMEHTOB  MPOrpaMMHO-
annapaTtHoro komnnekca Cucrembl HandyBank;

16.8.6. perynspHoe pe3epBHOEe KOMMpPOBaHWE AaHHbIX;

16.8.7. MOHUTOPUHI OCHOBHbIX CUCTEMHbIX U OMEpPaLMOHHbIX NPOLIECCOB U eXeAHEBHYIO NPOBEPKY
3/1IEMEHTOB MNpOrpaMMHoO-annapaTHoro komnnekca Cuctembl HandyBank Ha npegmeT cOOTBETCTBUSA
TEKYyLLEero coctosiHmsl TpebyemMbiM napamMeTpam.

16.9. B ciyyae u3MeHeHuss OnepaTtopoM CMCTEMbl OMEpPauUMOHHBLIX W TEXHOSIOMMYECKUX CPeacTB U
npoueayp, CnocobHbIX MOBAUSATL Ha HEMpepbiBHOCTb (YHKUMOHMpoBaHus Cuctembl HandyBank,
Onepatop CucreMbl NnpeaBapuTenbHO yBeaoMnseT cybbekToB Cuctemel HandyBank 0 Taknx nameHeHusx.
[laTa BHeApeHWs1 M3MEHEHWI ONEePaLMOHHBIX U TEXHONOMMYECKMX CPeACTB U NpoLeayp yCTaHaBMBaeTCs
OnepaTtopoM CUCTEMbI M 3aBUCUT OT MaclTabHOCTU M3MEeHEHU MH(DOPMALIMOHHOTO U TEXHONOMMYECKOro
B3aMMOAENCTBUS, BbI3BAHHOMO M3MEHEHUSIMU.

16.10. Onepatopbl YIMWN u yyacTHukM MnatexHon cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a
6e3geiictBre M (MNM) HemcnonHeHue nopsinka obecneuveHns BOMNC, onpeaenéHHoro TpeboBaHUSAMM
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3aKOHOAATENbCTBA, MpaBWN M YCIOBUSMM 3aK/TIOUEHHbIX A0rOBOpoB ¢ OnepatopoM CUCTEMbI B pa3Mepe
peanbHO NMPUUYMHEHHOTO M JOKa3aHHOro yulepba M Ha OCHOBAHWUM NpeabsBeHHbIX TpeGoBaHUIA.

16.11. Onepatop CucteMbl U BaHKM-yYaCTHMKM CaMOCTOATENBHO OMPEEnsioT NopsaAoK obecrneyeHus
3aWmMThl  MHGOpMaUMM Npu  ocylecTsneHun Onepauunii. BHyTpeHHWE pernameHTbl UM Tpe6oBaHWS
OnepaTtopa CuCTeMbl, YCTaHaBNMBalOWME MOPsSAOK obecneyeHuss 3alWTbl  MHbOpPMauMM  Mpu
OCYLLECTBNIEHUM MEPEBOAOB [IEHEXHbLIX CPeACTB Ha cTopoHe OnepaTopa CWUCTEMbI, SBNSIOTCS
KOH(UAEHUMANBbHON MHMOPMALMEN OrpaHUYEHHOrO A0CTyNa.

16.12. K 3awymiiaemoit MHdopmaumm B Cucteme HandyBank oTHocuTcs:

16.12.1. vHdopmMaumsa o6 ocTaTKax [AEHEXHbIX CpPeAcTB (3/1EKTPOHHbIX AEHEXHbIX CpPeacTB)
KnueHToB;

16.12.2. nHdopmMaumsa 0 cyMMax NpeaoCcTaB/IEHHOro [JeHEXHOro NoKpbiTus baHKOB-y4aCTHMKOB;

16.12.3. nHdopmMaumsa o coBepLieHHbIX Onepaunsix, B TOM ymcie nHdopMauus, CoaepXKallascs B
yBeLOMIeHusIX (MOATBEPXKAEHMSIX), KacatoWmMXcsl NpueMa K UCMOSTHEHWUIO U UCMONHEHUS PacnopsbkeHui
KnueHTOoB M PacrnopsieHunii y4aCTHMKOB NIaTEXHON cucTeMbl, U PeecTpax onepaumii;

16.12.4. nHdopmMaums o MNMnaTexxHbIX KIMPUHIOBbIX NMO3MLUSIX;

16.12.5. nidopmaums, Heobxoaumas Ans yaoctoBepeHus KnneHTamu npaBa pacnopsKeHus
[lEHeXHbIMU CpeACcTBaMM;

16.12.6. 1aHHble 6AHKOBCKMX KapT U UX AepXXaTenei;

16.12.7. nepcoHanbHble AaHHble KnneHToB, npefocTaBneHHble baHKOM-yyacTHMKOM B CoCTaBse
PeecTpa KNMeHTOB;

16.12.8. kntoyeBass  MHdoOpMaumMs  CpeacTB  KpunTorpacduuyeckon — 3awuthl  MHGOpMaumu,
ucrnonb3yemass B pamKax WMHGPOPMALMOHHO-TEXHOMOMMYECKOrO B3aMMOAENCTBUSI CybbekToB CuUCTeMbl
HandyBank;

16.12.9. HdopMaumuss 0 KOHdUrypaumu, onpeaensiowler napameTpbl paboTbl MporpaMMHoO-
annapaTtHoro Kkomnnekca Cuctembl HandyBank, aBTOMaTuU3MpOBaHHLIX CUCTEM, MPOrpaMMHOro
obecrieyeHns, CpeACTB  BbIMUC/IMTENBHOW  TEXHUKM,  TENEKOMMYHUKALMOHHOrO  0bopyaoBaHus,
aKcnayaTaums Kotopbix obecneumsaeTcs OnepatopoM CUCTEMbI U UCMONb3YETCA ANS OCYLLECTBIEHUS
Onepauumii, a Takxke UHbOpMaUms 0 KOHGUrypaumm, onpeaensiowen napamMeTpbl paboTbl TEXHUYECKUX
CpefcTB Mo 3awuTe MHdopMaumu;

16.12.10. uHdopMaums OrpaHMYeHHOro A0CTyra, noafexawas obsisaTenbHol 3awuTe B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoin deaepaumm, ucnonblyemast ans hyHKLUMOHMPOBaHUS
Cucrembl HandyBank.

16.13. ina obecneyenunss bOMNC n 3awmtbl nHbDopMauun B Cucteme HandyBank OnepaTtop Cuctemsi:

16.13.1. BbinosHsieT TpeboBaHWs 3akoHOAATENBCTBA, MocTaHoBNEHUS MpaBuTenbCcTBa Poccuitckol
®epepaumn ot 13.06.2012 N2 584 «[lonoxeHue 0 3awwmTe MHMOPMaUMM B MNATEXHOW cCUCTEME» W
MonoxeHns baHka Poccum ot 09.06.2012 N2 382-MN «O TpeboBaHMsix K obecrneyeHuio 3awuTbl
WHOpMaLMK NpU OCYLLECTBIEHNM NEPEBOAOB AEHEXHbIX CPEACTB U 0 Nopsiake ocyLecTBeHns baHkoM
Poccun  koHTponsi 3a  cobniogeHneM TpeboBaHWM K obecrieyeHuto 3awmTbl MHbOpMauuM npu
OCYLLECTB/IEHMN NEPEBOAOB AEHEXHbIX CPeACTB» M BHYTPEHHMX perfiaMeHToB B obnactn obecneuyeHums
3aWmThl MHdOpMaUmK;

16.13.2. Ha perynsipHOi OCHOBE, HO HE peXke OHOro pasa B roj 3anpawuvBaeT UHdopMauuio y
baHkoB-yuyacTHMkoB 1 Onepatopos YIMWN B dopme OnpocHoro nucta (Mpunoxerme N2 12 Kk HacTosWwmM
MpaBunam) B 4Yactn obecneyeHns 3awmTbl MHGOPMaUMM, NepecMaTpuBaeT BHYTPEHHME persiaMeHThl
obecrieyeHns 3almTbl MHGOPMaUMM B CBSI3U C M3MEHEHWsSIMKM TpeboBaHW K 3alwmuTe MHdOopMauuu,
onpeaensieMbix MpaBunamm, UK B CBS3U C BHECEHNEM U3MEHEHUI B 3aKOHOAATESbHbIE aKTbl POCCUINCKOA
depepaumn UM HopMaTUBHbIE akTbl BaHka Poccuu, perynupyrowme OTHOLLIEHWS B HaUMOHaNbHOM
NIATEXHOW CUCTEME;

16.13.3. B c/lyyae BO3HUKHOBEHWUS MHLUMAEHTOB, CBA3AHHBIX C HApYyLUEHWEM TpeboBaHWI K 3aluTe
nHdopMauum B Cucteme HandyBank npu ocylectBneHmn Onepauunin, HGOPMUPYET 06 3TOM Cy6bEKTOB
Cuctembl HandyBank no cornacoBaHHbIM KaHanaMm CBsI3M, yKa3aHHbIM B AoroBopax ¢ baHkamu-
y4yacTtHuMkamu n OnepaTtopamm YU, He no3gHee paboyero AHS, Creayowero 3a AHEM BbiSIBAIEHMS] TakuX
HapyLIEHWIA;
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16.13.4. cornacoBbiBaeT ¢ cybbektamn Cuctembl HandyBank nopsigok ycTpaHeHust MpuYmnH U
HebnaronpuaTHbIX MOCNEACTBUM, BO3HMKLIMX B PE3Y/bTaTe WMHUMAEHTOB, CBA3AHHbLIX C HapyLUEHWEM
TpeboBaHWiA K 3alnTe MHbopMauumn B Cucteme HandyBank, B cnyyae BOSHMKHOBEHWUS TaKUX MHUMAEHTOB
KaHanaMm CBs3u, yKasaHHbIM B Aorosopax ¢ baHkamun-ydyactHukamm n OnepaTtopamu YIU;

16.13.5. BegeT y4deT 1 npegocTaBnsieT no 3anpocaM baHKOB-y4aCTHUKOB M PacyeTHOro LeHTpa no
COrNlacoBaHHbLIM KaHanaM CBS3M, YKa3aHHbIM B AOroBopax, WH(GopMaLuio:

e 0 BbiIBNEHHbIX B CucTeMe HandyBank MHUMAEHTaX, CBSA3aHHbIX C HapylLUeHUsAMKU TpeboBaHWUi K
obecrneyeHuto 3alnTbl MHGOPMaLMKM NP ocyLecTBeHMN Onepauuii;

e 0 METOAMKAX aHaNM3a U pearnpoBaHunsl Ha MHUMAEHTLI, CBSI3aHHbIE C HApyLUEHWUSIMK TpeboBaHWIA
K obecneyeHunto 3almuThl MHdopMaLUmmu npu ocyllecteneHun Onepaunii B CuctemMe HandyBank.

16.13.6. kaxxable ABa roga MpoBOAWUT OLEHKY KadecTBa (PYHKLUMOHMPOBAHWUSI OMepauMoHHbIX U
TEXHOSIOTMYECKNX CPeACTB M MH(OPMALMOHHbIX cncteM Onepatopa CUCTEMbl CaMOCTOSITENbHO MW C
NMpUBIIEYEHNEM HE3ABMCMMOW OpraHm3aumn. OnepaTtop CUCTEMbI CAMOCTOSITENIbHO OCYLLECTBISIET BbIGOP
He3aBMCMMOW oOpraHuzaumu. o pesynbTaTaM NPOBEAEHUSt OLEHKM KadyecTBa (DYHKLMOHMPOBAHWS
OMEPaUMOHHBIX U TEXHOMOMMYECKUX CPeacTB U MHMOPMaUMOHHBLIX cncteM OnepaTop CucTeMbl Brpase
NPUHUMATL pelleHne 06 M3MeHeHMU onepauUMoHHbIX U TEXHOOMMYECKUX CPEACTB M npoueayp.

16.13.7. exxerogHO npoxoauT cepTUdMKaUMIO Ha COOTBETCTBME TpeboBaHWsSM CTaHAapTa
6e30MacHOCTV AaHHbIX MHAYCTPUM NNATEXHbIX kKapT PCI DSS He3aBMCMMOW OpraHu3aumel, obnagatoLei
craTycom Qualified Security Assessor, u MHhoOpMUMpYeT BaHKM-y4aCTHUKM O pe3ynbTaTax MPOXOXAEHUS
ceptudmkaumm. Onepatop CUCTEMbI CAMOCTOSITENIbHO OCYLLECTBIISIET BbIGOP NPUBIIEKAEMOIN HE3ABUCUMOIA
opraHusaumu.

16.13.8. n3MeHs€eT onepaumoHHbIE N TEXHONOMMYECKME CpeacTBa M npoueaypsbl:

e M0 pe3ynbTaTaM MpPOBEAEHMS OLUEHKM KadvecTBa (DYHKUMOHMPOBAHWS OMEPaUMOHHbIX U
TEXHONOrMYECKUX CPefcTB U MHHDOPMALIMOHHBIX CUCTEM;

e B CJlyyasix, NpefyCcMOTPEHHbIX 3aKOHOAATENbCTBOM B 06/1aCTy 3awwmThl MHbOpMaLmy;

e M0 pe3y/ibTaTaM MHCMEKLUMOHHbIX NPOBEPOK baHka Poccumn B 4yacTu cobniogeHus OnepaTopoM
CucteMbl Tpeb6oBaHWUIA K 06eCneYeHnto 3aLMThl MHGOpMaLMK NpU OCYLLIECTBNIEHUM NEPEBOAOB
AEHEXHbIX CPeaCTB.

16.13.9. BHOCUT u3MeHeHnss B [lpaBunia no pe3ynbTaTaM aHanusa CcyvyaeB HapyLlleHus
6ecnepeboinHocT  hyHKLUMOHMPOBaHMs Cuctembl HandyBank, npuocTaHoBneHus (npekpalleHuns)
okazaHusi YMW, npuunH 1 NocneacTBui CObbITUI, BbI3BABLUMX WM CMOCOBHbLIX BbI3BaTh OMEpaLMOHHbIE
UM cucteMHole cbonm B Cucteme HandyBank, a Takxke pe3ynbTaToB perynspHoOro TeCTUpOBaHUS
NpaBOBblX, OPraHU3auUMOHHbIX, TEXHUYECKMX, TEXHOMOMMYECKUX U WHbIX Mep W MEXaHW3MOB,
HanpaBieHHbIX Ha 3aWmMTy MHGOPMaLMK 1 NpeaoTBpalLeHe HapyweHuii BOMC.

16.13.10. yctaHaBnuBaeT BHYTPEHHUMMU pernaMeHTamu KpuTtepum Haanexatlero
dyHKumMoHnpoBaHus Cucrtembl HandyBank, nossonsiowme OAHO3HAYHO WAEHTMMDUUMPOBATL €ro
HapyLeHNs U CBOEBPEMEHHO NpeanpuHATL COOTBETCTBYIOLWME Mepbl MO YCTPaHEHMIO HapyLUEeHMs.

16.14. TpeboBaHus k baHky-y4acTHUKy no obecneveHuto BOTC n 3awmTe MHbOpMaumu:

16.14.1. [ins obecneyeHns HeNPepbLIBHOCTH coBeplUeHns KnneHTammn baHka-sMuTeHTa Onepaumi
B KayecTBe nnatenbwmka u (Mnmn) nonydvatens AeHeXHbIX CPeacTB (3MEeKTPOHHbBIX AEHEXHbIX CPeacTB)
baHk-3MuTeHT obecnednBaer:

e 6ecrniepeboiHyto paboTy kaHana VPN u (MnM) uHbIX peann3oBaHHbIXx ¢ OnepaTtopoM CUCTEMBI
KaHanoB  WHMOPMALMOHHO-TEXHONIONMYECKOro  B3auMoaencTBusi  (panee  —  kaHan
B3a/MOAENCTBMS) C MAaKCMMasibHbIM BPEMEHEM HepernaMeHTHoro npoctost He 6onee 0.2% (16
4yacos) B rog;

e MPOMNYCKHYIO MONOCY KaHana B3anMopencTsus He MeHee 64 kbps Ha kaxkable 10000 aKTMBHBIX
nonb3oBaTeneu;

e pe3epBHbIN KaHas B3aMMoaencTBus (Npy HaIMUuMM TEXHUYECKON BO3MOXKHOCTK);

e OTBET HA aBTOPM3AUMOHHbIE 3anpocbl No npoTokony ISO 8583, npuHATble 4depe3 kaHan
B3aUMOAENCTBMSI, B TedyeHne 20 cekyHa.

16.14.2. [ina obecneyeHnss 3awuTbl MHGOpMaUMM npu ocyluecTBneHmn Onepauuii B Cucteme
HandyBank baHk-y4acTHuK 1 npuenekaembsle Onepatopbl Y 06s13aHbI:
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e BLINOMHATL TpeboBaHMSI 3akoHoaaTenbcTBa, [locTtaHoBneHusi lMpaBuTenbCTBa  Poccuiickol
denepauum ot 13.06.2012 N2 584 «[NonoxeHue o 3almuTe nHopMaLnm B NNATEXHOW CUCTEME»
1 MNonoxenusi baHka Poccnn ot 09.06.2012 N2 382- «O TpeboBaHMsIX K 0becneyeHnto 3aLmnTbl
MHOpMaLMM NpU OCYLLECTBIEHNM NEPEBOAOB AEHEXHbIX CPEACTB M O MOpsAKe OCyLeCTBIeHNS
BaHkoM Poccum KoHTponist 38 cobntogeHneM TpeboBaHui K obecneyeHunio 3aLumTbl MHdopMaLmm
Nnpv OCYWeCTB/IEHNM MEPEBOAOB [AEHEXHbIX CpeacTB» B 06nactu obecneveHus 3awwuThbl
MHOpMaLMM Npu OCYLLECTBEHUN NEPEBOAOB AEHEXHbIX CPEACTB;

B paMKax WMH(OPMaLMOHHOTO M TEXHOMOTMYECKOro B3auMoaencTBusi ¢ OnepatopoM CUCTEMBI
cobniopatb  NOPSAOK — 3MEKTPOHHOr0  AOKYMEeHTOo60poTa M MCNONb30BaTb  CPeAcTBa
KpunTorpacuyeckon 3alwmuTbl MHGOPMaLMK, COrNacoBaHHbIE COOTBETCTBYIOWMM AOrOBOPOM C
OnepaTopoM Cucrembl;

obecneunTb goctyn K 63k-oducy Cucrembl HandyBank Tonbko ynonHOMOYEHHbIM COTPYAHMKAM B
nopsiake, yCTaHOBAEHHOM NyHKTOM 10.7. HacTosiwux Mpasun;

B C/ly4ae BO3HUMKHOBEHMS MHLUMAEHTOB, CBSI3aHHbIX C HapyLLUEHNEM TpeboBaHU K 0becneyeHnto
3aWnTbl MHOPMaUMM MpU ocyLecTBieHMn Onepaumnii, NMCbMEHHO MHOPMMPOBaTb 06 3TOM
OnepaTopa CuCTEMbI Ha aApec 3MEeKTPOHHOW nouThl problems@handybank.ru He nosaHee
paboyero AHs, CNeaylolero 3a [AHEM BbISIBIEHUS TakUX HapylleHWi. Ha Kaxabll MHUMAEHT
(opMnpyeTcs oTaenbHOEe 3NeKTPoHHOe coobuleHne B dopMaTte, NpMBeAEHHOM B MpUIoXeHUM
N2 9 k HacTosiwmmM lMpaBunam;

eXeMeCs4HO, He No3aHee ceabMoro paboyero AHs KaXxxaoro mecsaua, nHdopmmposaTe OnepaTtopa
Cucrtembl 06 OTCYTCTBMM WM HaNM4YuM BbISIBAIEHHBIX WHUMAEHTOB, CBA3AHHbLIX C HapylleHnem
TpeboBaHUi K OBECnevYeHnto 3almnTbl MHGOPMaLMK Mpu  ocyllecTBneHun Onepaunii, B
npeablayem mecaue. MHdbopmauus HanpaensieTcs B cBO60AHON hopMe Ha aapec 3NeKTPOHHOM
noytbl security@handybank.ru. Mpu Hanuunuu BbISBNAEHHbIX WHUWAEHTOB YKa3blBalOTCS
cnefylolwme faHHble:

Q) AaTa BbISIBNIEHMS MHUMAEHTA;

b) pata BO3HMKHOBEHMS MHUMAEHTA;

C) p[aTa 3aBeplueHns pa3bupaTenbcTsBa Mo MHUMAEHTY;

d) KkpaTkoe onncaHue MHUMAEHTA;

€) NpuyYMHaA BO3HUKHOBEHMWS MHLUMAEHTA;

f) nocneacTeusa MHUMAEHTa;

g) onucaHue NpeanpuHsITbIX AENCTBUIA MO YCTPAHEHWUIO NOCNeACTBUA MHUMAEHTA.

AN uenel aHanusa obecniedeHuss B Cucteme HandyBank 3awuthl uMHdopMaumm npu
OCyLLeCTB/IEHMM onepaumin npesocTaensTe Onepatopy CUCTEMbI Ha NMEPUOAMNYECKON OCHOBE, HO
He pexxe 0OAHOro pasa B rof, MHGhOpMaLUMIo O CTemneHM BbINOMHEHNS TpeboBaHMIM K obecrneyeHmio
3aWwmMTbl MHGOpMauun, O peanu3aumm nopsgka obecneyeHns 3awmTbl MHQOpMaumM, O
pe3ynbTaTax NPOBEAEHHbIX OLIEHOK COOTBETCTBUSI WM BbISIB/IEHHbIX Yrpo3aX M ysS3BUMOCTSX B
obecneyeHMn 3awWuTbl MHMOPMaUMM MpU  OCyllecTBieHun Onepaunii B COOTBETCTBUM C
TpeboBaHuMK, yCTaHoOBNEHHbIMM  OnepatopoM CucteMbl K QopMe UM CofaepXaHuio
npeacTaBnsieMor MHgopmaumm B Mpunoxerun NQ 12 k HacTtoswwmmM MNpasunam;

cornacoBbiBaTk ¢ OnepatopoM CUCTEMBI NOPSIAOK YCTPAHEHMs] HEBNAronpusTHbIX NMOCNEACTBUN,
BO3HUKLWIMX B pe3ynbTaTe WHUMAEHTOB, CBS3aHHbIX C HapylweHueM TpeboBaHWM K 3awuTe
nHdopMauum npu ocyluectsneHnn Onepaumnin, B clydae BOSHUKHOBEHNUS TaKUX MHLIMAEHTOB.

16.14.3. [ins obecrieyeHnst HeMpepbIBHOCTM M OKOHYATENbHOCTM pacyeToB baHka-3kBavipepa C
MepyaHTOM BbaHK-3KkBaWpep B AOMOSIHEHME K TpeboBaHMWsSIM, yKasaHHbIM B MyHKTe 16.13. HacToswwmx
MpaBwn, 06s3aH:

e 0becneunTb 6ecnepeboliHyto paboty KaHana NMHDOPMALMOHHO-TEXHONOMMYECKOrO
B3aMMOAENCTBMST C MepuyaHTOM B C/ly4ae WCMOMb30BaHNA TEXHOMOMMYECKOro LWo3a Ans
nepeaayn nHdopmaumm no Onepauusm;

e CBOEBpPEMEHHO nepefasaTb MepyaHTy nHdopmMaumio no Onepaumsam B cocTaBe peecTpa (cnmcka)
onepauuii, CornacoBaHHOro ¢ MepyaHTOM COOTBETCTBYHIOLLMM [OrOBOPOM;

e OCYLUECTBNATL pacyeTbl ¢ MepyaHToM no OnepaursM B MOPSAAKE W CPOKM, YCTaHOBMEHHbIE
COOTBETCTBYIOLLMM AOrOBOPOM baHka-akBalipepa ¢ MepuaHTOM.

16.15. [Ina obecrnieyeHnss HenpepbIBHOCTU pacyeToB B Cucteme HandyBank PacuyeTHbIi LEHTP
obecneunBaert:
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e 6ecriepeboiHyto  paboTy KaHana WHGOPMALIMOHHO-TEXHOMOMMYECKOrO B3auUMOAENCTBUSA C
OnepatopoM CuCTeMbl, MCMONbL3YeEMOro Ans nepegayn MHMOpPMauMn Ansl OCYLLeCTBEHMUS
pacyeToB rno Onepauusim;

¢ HdopmMupoBaHue OnepaTtopa CucTeMbl NO €ro 3anpocaMm 06 M3MEHeHUM OCTaTKoB Ha CuyeTax
[eHexxHoro NoKpbiTUs baHKOB-y4aCTHUKOB B NOpsiAke, cornacoBaHHOM ¢ OnepatopoM CucTeMsl;

e eXxeHeBHOE (MO pabounM AHAM) ocyllecTBneHne pacyeta B Cucteme HandyBank pacueTtoB a0
YCTaHOB/IEHHOrO [paBMnamMm MOMEHTa BPEMEHM.

17. NMopanokK AelCTBUIi B HECTAaHAAPTHLIX U Ype3BblYalHbIX CUTYaLUsX.
YperynnpoBaHue COPHbIX CUTyauuii

17.1.Moa HecTaHaapTHOM cuTyaumen B CucteMe HandyBank noHuMaloTcs 0B6CTOATENBCTBA,
Bbi3blBalOWme W (MAM) co3palomMe MpeanocblikKM K - BO3HMKHOBEHMIO cHoeB  (OTKas3oB) B
paboTtocnocobHocTn Cuctembl HandyBank v (Mnn) HenocpeaCTBEHHO NPENATCTBYOWME €e HOPMaslbHOMY
(wTaTHOMY) (PYHKLUMOHUPOBaHMIO (B TOM YMCie O6CTOATENLCTBA HEMPEOAO/IMMON CUMbI, @ Takxke cbowm,
HencnpaBHOCTM W OTKa3bl 060OpynoBaHMs; cOoM M OWMBKM MpOrpaMMHOro obecneyeHns; cnydau
3apaxeHus1 BpefoHOCHbIM KOAOM; C60M, HEMCNPaBHOCTU M OTKa3bl CUCTEM CBA3W, SHEProcHabXxeHus,
KOHAMLMOHMPOBAHUS N APYrUX CUCTEM XXM3HeobecrneyveHus, a Takoke UHble 06CTOATENbCTBA, B TOM YMche
C/ly4an HapyLUeHns npaBun pasrpaHnyeHust 4ocTyna v (Mnn) NOMbITKM HECAHKLUMOHUPOBAHHOMO AOCTYMa
K NnporpaMmMHo-annapaTHoMy komnnekcy Onepatopa CUCTEMbI).

17.2. B cnyyae BO3HUKHOBEHMWSI HECTAHAAPTHOW cuTyauun OnepaTtop CUCTEMBI:

17.2.1. npyoctaHaBNMBaeT OKasaHuMe yciyr no obecneyeHuio  UMHAOPMALMOHHOTO MU
TEXHOIOMMYECKOro B3aMMOAENCTBUS, OMEPaLMOHHBIX YCIYr, YCIyr NAaTeXHOro KAMPUHra u 6nokupyet
poctyn KnneHtos n baHkoB-yyacTHvKoB B Cuctemy HandyBank;

17.2.2. yeepomnseT KnuneHtoB yepes MHTepdeiic Cuctembl HandyBank o TexHMYeckoM nepepbiBe
B Cucreme HandyBank;

17.2.3. npeanpvHMMaeT BCe BO3MOXHbIE Mepbl A/t YCTPAHEHMSI HECTaHAAPTHON CUTyaumu, B TOM
yucne MOAK/IIOYEHME B  C/lydae HeO6XOAMMOCTM PE3EPBHbLIX KaHa/loB  CBSA3M, KOMMOHEHTOB
TENEKOMMYHUKALUMOHHON M MH(OPMALMOHHO-TEXHOMIOMMYECKON  MHMPACTPYKTYpbl,  CETEBOrO
060py0BaHUs, CUCTEM 3NIEKTPOCHABKEHMS! N OXNAXKAEHWSI.

17.3. B cnyyae ecnu B TedeHne 30-T MUHYT C MOMeHTa 06bSBEHNS TEXHUYECKOro nepepbiBa B CBA3N
C HecTaHaapTHOW cnTyaumen B Cucteme HandyBank HecTtaHpapTHas cuTyaums He ycTpaHeHa, OnepaTop
CucteMbl HanpaBnsieT M3BeLleHWe O npuocTaHoBneHun Onepaumii B Cucteme HandyBank BaHkam-
yYaCTHVMKaM MOCPeACTBOM 3MIEKTPOHHbIX KAHAN0B CBA3W B aapec YNOHOMOYEHHbIX COTPYAHUKOB,
onpeaeneHHbiX baHKOM-y4acTHUKOM B Mopsifike, YCTaHOBNEHHOM B nyHkTe 10.7. HacToswmx Mpasun, €
yKasaHueM npeanonaraemMoro cpoka BOCCTaHOBMEHUs dyHKUMOHMpoBaHus Cuctemsl HandyBank.

17.4.Ecim B TeuyeHne 2-X YacOB C MOMEHTa BO3HWKHOBEHWS HECTaHAAPTHOW  CuTyaumm
pabotocnocobHocTb Cuctembl HandyBank He MoxeT 6bITb BOCCTAHOBIIEHA, Takasi CUTyaLmsl MO PELLEHUNIO
Onepatopa CncTeMbl MOXET 6bITb NMPU3HaHA Ype3BblYanHOM.

17.5. YpesBblyaiiHoi cuTyaumeit B Cucteme HandyBank mMoxeT 6bITb Mpu3HaHa cuTyaLms, CBA3aHHas C
HacTynneHnem o6CToATENbCTB, MPEensTCTBYIOWMX (YHKUMOHUpoBaHMIO Cuctembl HandyBank, B TOM
yucne:

17.5.1. HecTaHapTHasa CUTyaums, NMOCNeACTBUS KOTOPOM He YCTpaHeHbl B TeYeHMe 2-X 4YacoB C
MOMEHTA ee BO3HUKHOBEHMUS;

17.5.2. HecTaHapTHasa CUTyauusl, BO3HMKLLAs BTOPOW pa3 v 6onee B TedeHue 24-X 4acos;

17.5.3. HecTaHaapTHasl cuTyauus, yperynMpoBaHME KOTOPOM 3aBeAoMO HEBO3MOXHO B TeyeHue
TEXHUYECKOro nepepbiBa, 06bsBAeHHOro OnepaTopoM CUCTEMBI, M BO3HUKHOBEHWUE KOTOPOW MOXET 6bITh
06YyCnoBNEeHO HACTYNEHEM creayowmnx 06CToATENbCTB:

e BOEHHblE IENCTBMS, aKTbl Teppopa, AMBEPCUN U caboTaka, MaccoBble becnopsiaky, 3abacToBKy,
CMEHa NOSIMTUYECKOrO peXxuMa v Apyrme noMTniecKMe OCNIOKHEHWS,;
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e I3MEHEHWS] 3aKOHOAATENIbHbIX WM MHbIX aAKTOB TOCYAapCTBEHHbIX OpraHoB Poccuitckoi
defepaumn, pelleHnin 3aKoHoAaTEeNbHbIX U UCMONHUTENbHLIX OpraHoB BNacT, KOTOpblE MOryT
OKa3aTb BIMSIHME Ha yHKLMOHMpPOBaHWe Cuctembl HandyBank;

e MOXAapbl WM WHbIE HECYACTHble Clly4Yau, PaspyLUEHVS WM 3HAYUTENbHbIE MOBPEXAEHUS
3aHMMaeMbIx OnepaTopoM CUCTEMbI MOMELLIEHWIA;

e Ntobble MHble 06CTOSTENbCTBA, KOTOPbIE CO34AlOT MAM MOIMYT CO3A4aTb Yrpo3y >XU3HU WK
3[10poBbI0 NepcoHana Onepatopa CUCTEMbI.

17.5.4. HacTynneHne WHbIX O6CTOSTENBLCTB, KOTOpble He CBsi3aHbl O cbosimm (OTkasamu) B
pabotocnocobHocTn Cuctembl HandyBank, HO koTopble no oueHke Onepatopa CUCTEMbI Hapywwau,
HapyLwalT WA MOryT Hapywutb ¢yHKUMOHMpOBaHue Cuctembl HandyBank, k koTopbiM MoOryT 6bITb
OTHECEHbI:

e 06CTOATENLCTBA, YKa3aHHble B noanyHkTe 17.5.3. HacToswmx MNpaBun, ecnn HacTynieHne Takmx
06CTOSTENBCTB HE NPU3HAHO HECTaHAApPTHOW cuTyaumel B Cucteme HandyBank;

e MoflyyeHne cooblieHnst oT PacyeTHOro LeHTpa O BO3HMKHOBEHUWM UpE3BbIYAHOM CUTyauuu,
KOTOpasi MOXET NPUBECTU K HAPYLIEHWUIO pacyeToB no OnepaumnsM;

e MHble 06CTOATENBCTBA, NPenaTCTBYOWME GyHKUMOHMpoBaHuio Cuctembl HandyBank, koTopble,
KaK M 0b6CTOATENbCTBA, YKa3aHHble B noAanyHkTe 17.5.3. Hactoswmx [MpaBun, HaxoasTcs BHe
KOHTpons OnepaTtopa CucreMsl.

17.6. CuTyaumsi npuM3HaeTCsl Ype3BblualiHOM NO pPeLIeHUto opraHa ynpaeneHns OnepaTtopa CucTeMbl.

17.7. B cnyyae npusHaHusi OnepaTopoM CUCTeMbl BO3HMKLUEN CUTyaumu dpesBblyvaiiHol, OnepaTtop
CucTeMbl NpeanpyHUMAET cneaytolme AencTBUs:

17.7.1. npyocTaHaBNMBaeT OKasaHuMe yciyr no obecneyeHnto  MHPOPMAUMOHHOIO ¥
TEXHO/IOrMYECKOro B3aMMOAENCTBUS, OMepPaLMOHHbIX YCIyr, YCAYr MAaTEXHOro KAMpuHra u 61okupyet
poctyn KnneHTtoB 1 baHkoB-y4acTHMKOB B Cuctemy HandyBank;

17.7.2. n3BewaeT cybbekToB Cuctembl HandyBank uMetowmMMmncs AOCTYMHbIMK CPeaCcTBaMM CBSI3N
0 BO3HWKHOBEHWUM Ype3BblYalHON cUTyauum;

17.7.3. npyHUMaeT Mepbl, HeobxoauMble, MO MHeHWo OnepaTtopa CucTeMbl, AN YCTpaHeHUs
ypesBblYaiHOW CMTyaLun U BOCCTaHOBNEHMS! paboTocnocobHocTu Cuctembl HandyBank.

17.8. B kauecTBe Mep No yperynmpoBaHuio Ype3BbluaiiHon cuTyaummn OnepaTtopoM Cuctembl MOFYT 6biTb
NPUHATBLI peLleHNs:

17.8.1. 06 nsMeHeHMn nopsaka MHHOPMALIMOHHOIO U TEXHOSIOMMYECKOrO B3aUMOAENCTBUS MeXaY
baHKkOM-aMuTeHTOM M OnepatopoM Cuctembl M (Mnm) Mexay PacyeTHbIM uUeHTpoM u OnepaTtopom
Cncremsl;

17.8.2. 06 n3MeHeHnM nopsiaKka OCyLLECTBEHUS U CPOKa pacyeToB no Onepaumsam;

17.8.3. 06 OCYLUECTBNIEHNM WHbIX AEWUCTBUIA, HANpPaB/IEHHbIX Ha YPErynvMpoBaH/We Ype3BblyaiiHON
CUTYaLIMW.

17.9. NpogomKuTenbHOCTb Nepuoga BpeMEHW, B TEUEHME KOTOPOro Haanexaiee (pyHKUMOHMpOBaHme
Cuctembl HandyBank pomxHO 6biTb BOCCTQHOBMEHO, B TOM 4MC/ie B C/lydae MpPUOCTaHOBMEHMS
(NpekpaweHns) okasaHus YMW, He [OMKHO nMpeBbllwaTb 72-X 4YacoB, Mpu 3TOM B C/y4vae
npuocTaHoBeHMs! (MpekpalleHuns) ocyllecTBeHms Onepaunii Bo3obHoBeHWe Onepaunii 4O/MKHO 6bITb
obecrneyeHO He no3gHee 6-TM 4YacoB C MOMeHTa npuocTaHoBneHus (npekpalueHunst). TpeboBaHus
HacTosILLero NyHKTa MOryT He cobntoAaTbCs UCKTIOUNTENBHO B CITyYasix, NepeyncieHHbIX B NyHkTe 17.5.4.
HacTtoswmx lMpaswn, npu 3ToM Onepatop CucteMbl NpeanpuHMMaeT BCE Mepbl, Heobxoaumble Ans
BOCCTaHOBMEHNS DYHKUMOHMpoBaHus Cuctembl HandyBank, B MakcMManbHO KOPOTKUE CPOKM.

17.10. OnepaTtop CuCTeMbl He HeCeT OTBETCTBEHHOCTM 3a YObITKM, KOTOpble MOryT BO3HMKHYTb Y
cybbekToB Cuctembl HandyBank B CBSA3M C HEUCNONHEHWEM WM HEHAANEXALLMM UCNOSTHEHNEM NPUHSATBIX
Ha cebs OnepatopoMm Cuctembl 0653aTenbCTB, YCTaHOBMAEHHbIX [lpaBunamu, B Ciyvae MpuU3HaHMSA
CUTYyaLUM Ype3BblYaliHOM B CBSI3U C 0BCTOSATENLCTBAMM, NPEAYCMOTPEHHBLIMU MYHKTOM 17.5. HacTOsILLMX
MNpasun.
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17.11. O cobbiTnsix, HaxogsWwmxcs BHE KOHTponst Onepatopa CUCTEMBbI M BbI3BaBLUMX OMEPaALNOHHbIE
cbon, MX nNpuuYMHaxX W nocneacTeBuax baHKM-yyacTHUKM ©  npuBnedyeHHble OnepaTopbl  YIU
He3aMeaMTenbHO WHGopMupytoT OnepaTopa CUCTEMbI C WCMOSIb30BAaHWEM TenedOoHHOW CBSI3U C
Ay6nMpoBaHWEM COOTBETCTBYIOLLErO COOBLIEHMS Ha aApPeC NEKTPOHHON noyTkl problems@handybank.ru
B CPOK He no3gHee 30 MUHYT C MOMeHTa BO3HUKHOBEHWS CObbITUS.

17.12. CropHble cuTyauuW, BO3HMKAOIWIME B Xofe B3auMoaencTBuss CTOPOH, paspeLlatoTcs
(yperynupytoTtcsl) B paboueM nopsake nyTemM neperoBopos.

17.13. B cnyyae HEBO3MOXHOCTU YPEry/IMpoBaHUS CMOPHON CUTYauun nyTeM neperoBopoB CTOPOHBI
JENCTBYIOT B COOTBETCTBUM C pasaenoM 9 HacToswmx Mpaswun.

18. Nopsinok nsmeHeHus NMpasun n Tapuda

18.1. Onepatop Cucrembl obecnieumBaeTr baHkaM-yyacTHMKaM, PacyeTHOMy UEHTpPY, MpUBEYEHHBLIM
OnepaTopam YN BO3MOXHOCTb NpeaBapuUTeNbHOr0 03HAKOMJIEHMS C NpeanosiaraeéMbiMn N3MEHEHNSIMU
MpaBwun M HanpaeneHusi ceoero MHeHust Onepatopy CUCTEMbI B TeYeHME OAHOro Mecsiua Co AHSA
YBEAOMNTEHUA 06 n3MeHeHusx B I'Ipanmax.

18.2. YBegomneHne o6 wusMeHeHum [lpaBun HanpaBnseTcs baHkaM-yyaCTHMKaM MO 3MEKTPOHHbLIM
KaHanaM CBS3u B aApec YNOHOMOYEHHbIX COTPYAHMKOB, onpeaeneHHbIX BaHKOM-y4acTHUKOM B MOPSAKE,
yCTaHOBMIEHHOM B NyHkTe 10.7. HacToawwmx Mpasun, n (Mnu) B Nnopsiake, ycraHoBNeHHOM B nyHkTe 10.3.
HacToswmx [paBun, Onepatopam YIWM — C u“CNonb3oBaHMEM 3MEKTPOHHOrO [AOKYMEHTOO060pOTa,
COrflacoBaHHOro COOTBETCTBYIOWMM aoroBopoM Ornepatopa Cuctembl ¢ Onepatopom YIW. lpoekT
MpaBun pa3sMeliaeTcs ANs  O3HAKOMAeHMss Ha oduumanbHOM caiTe OnepaTopa CucTeMbl
www.handybank.ru.

18.3. Onepatop CucTeMbl BBOAUT B AENCTBME M3MEHEHUS B lNpaBuia M pa3MELLAeT HOBYIO peaaKLuio
MpaBun Ha odmumanbHoM caliTe Onepatopa CucteMbl www.handybank.ru no ncreueHun ogHoro mMecsila
C AaTbl OKOHYaHWA CpOKa, YCTAHOBMEHHOro NyHKTOM 18.1. HacToswmx Mpasun.

18.4. O6 u3mMeHeHusax B lNpaBuna, 0 BBeAeHWU HOBbIX CTaBOK Tapuda wnm 06 yBenuyeHun pasmepos
craBok Tapuda Onepatop Cuctembl yBeaomnseT baHk Poccvn B nopsigke M CpPOKW, YCTaHOBMEHHble
®enepanbHbliM 3akOHOM N2 161-03 n (Mnn) HOpMaTUBHBLIMK AOKYMeHTamMu baHka Poccuu.

19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl BCTYNUTENbHOrO B3HOCa 3a y4yactve B Cucteme HandyBank, Mex6aHKOBCKOMO
BO3HarpaxxaeHus 1 BosHarpaxxaeHus OnepaTtopa Cuctemol (CTaBku Tapuda) onpeaensitotca OnepaTopom
Cucremsl n dukenpytotca B Tapude.

19.2. Pasmepbl BO3HarpaxxaeHuii MOryT BapbMpoBaThCs, B TOM UMC/e B 3aBUCUMOCTM OT:

e CnocoboB M CpefcTB UCMoNHeHust PacnopsbkeHuid KnueHTOB u PacnopsKeHWi y4acTHWUKOB
nnaTeXXHON CUCTEMbI (MNATEXHbBIX PEXMMOB);

e TUNOB Mep4yaHTOB;
e YC/I0BUIA N pa3MePOB TOProBbIX YCTYNOK MepyaHToB;
e cyMMbl Onepaumu;
e Hannums (OTCYTCTBUS) NOCPEAHNKOB B OCYLLECTB/IEHWUM NEPEBOAOB AEHEXHbIX CPeACTB;
e MPUMEHEHUS1 PErPECCUBHOM LUKAsbl CTABOK;
e KOonnyectBa KnneHTtoB baHka-y4yacTHuKa.
19.3. baHKM-y4aCTHUKM CaMOCTOSTENILHO YCTaHaBnMBaloT Ans KnneHToB Tapudbl AUCTaHUMOHHOMO

6aHKoBCKOro obcnyxmBaHus ¢ mcnonb3oBaHveM Cuctembl HandyBank, kpome cnydaes, crneuuasnbHO
OroBOPEHHbIX B Tapude.
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20. BpemeHHOW pernaMmeHT pyHKUMoHpoBaHusa Cuctembl HandyBank

20.1. Cuctema HandyBank @yHKUMOHMPYET €XeOQHEBHO, BK/OYas BbIXOAHbIE W Hepabouune
NpasgHUYHble AHM, ABajuaTb YETbipe Yaca B CYTKM, 3@ MCK/IlOYEHMEM BpeMeHu, HeobxoamMMoro Ha
OCYLLECTB/IEHNE pErNaMeHTHbIX paboT (TEXHUYECKUX, NPOMUNAKTUYECKMX, PEMOHTHBIX), @ TakKxXe
SKCTPEHHbIX PErnaMeHTHbIX paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MpeaoTBpalleHust yrpo3 u (unn)
YCTPaHEHUS NOCNEACTBUIA BOSHUKHOBEHWNS HECTAHAAPTHBIX M YPE3BblYalHbIX CUTYaLMi, NOBMMSIBLUMX Ha
paboToCnoCOBHOCTb NMATEXHOW CUCTEMbI, B COOTBETCTBUM C M. 6.6.9 1 n. 6.6.10. HacToswmx Mpasun.
PacnopsbkeHust KnueHToB M PacropsiKeHUst Y4YacTHWKOB TJIATEXHOM CUCTEMbI MPUHMMAKOTCS U
UCTIONTHSIIOTCS B TOM XK€ PEXMME, 3@ UCKTIOYEHMEM PACTIOPSXKEHUI, NPeayCMaTPYBAIOWMX COBEPLLEHME
nepeBOAOB AEHEXHbIX CPeACTB Ha BaHKOBCKME MiaTeXHble PeKBM3UTDLI (NaTEXHble pexuMbl «Mnatex
no peksusnTam», «[lloraweHve kpeauToB», «Hanmorun, c6opbi»), KOTOPblE WCMOMHSAIOTCA TOMbKO MO
paboymm gHsM.

20.2. 3anpocbl 1 npeTeH3un no Onepaumam paccMaTpusatroTcs Onepatopom CUCTEMbl B MOpsiaKe,
YCTaQHOBMIEHHOM B pa3gene 14 Hactoswmx Mpasun, no pabounm aHaM.

20.3. PeecTpbl onepaumini hopMuUpytoTcsl MNaTeXHbIM KJIMPUHIOBLIM LIEHTPOM M AOCTYMHbI BaHkam-
yyacTHMKaM exegHeBHO He no3gHee 09:30 MOCKOBCKOrO BpeMeHW [Hsl, Crnedylowero 3a AHeM
cosepLieHus Onepaumi.

20.4. dopMnpoBaHMe UM HarnpaBneHune baHKy-3MUTEHTY WHAOPMAUMOHHBLIX W  aBTOPU3ALMOHHbIX
3anpocoB ocyulectBnsieTcd OnepauMoOHHbIM LEHTPOM B KPYrIOCYTOYHOM pexume 6e3 BbIXOAHbIX B
TeueHune 30 cekyHA.

20.5. MnaTexHblii KITMPUHIOBBIN LEHTP OCYLLECTBNSET NPUEM K UCMOSTHEHMIO PacnopshKeHUA y4aCTHUKOB
NNATEXHOW CUCTEMbI B KPYTIOCYTOMHOM pexuMe 6e3 BbIXOAHbIX B TeveHue 30 ceKkyHa.

20.6. MNaTeXHbI  KAMPUHIOBbLIM  LEHTP  OCYLLECTBASIET NpeaocTaBneHve PacyeTHOMY — LeHTpY
PacnopsbkeHuid  y4aCTHMKOB MMIATEXHOM CUCTEMbI, MpeayCMaTPUBAKOLWMX COBEpPLUEHNE NepeBoAoB
[AEHEXHbIX CPeACTB Ha 6aHKOBCKME cYeTa YY4aCTHUKOB NAaTEXHOM CUCTEMBI, AN UCMONTHEHMSI ¥ pa3MepPOB
MnaTeXxHbIX KMMPUHIOBbLIX NO3ULIMIA ANsl OCyWeCTBAeHNs pacyeTa B CucteMe HandyBank exxenHeBHO Mo
pabounm AHAM He nosaHee 04:30 3a npeablayLniA paboumnin IeHb U cneaytolmne 3a HUM Hepaboune aHW.

20.7. Pacyet B Cncreme HandyBank ocyuiecTBnseTcs PacyeTHbIM LLEHTPOM eXXeAHEBHO MO paboumM AHSAM
[0 10:00 MOCKOBCKOro BpEMEHW 3a NpeablayLLUMi AeHb U CNeayloWwne 3a HUM Hepabouune aHU.

20.8. PacueTHbI LeHTp obcnyxuaeT CueTa [eHEXHOro MoKpbITUS B MOpsiAKE, YCTaHOBMEHHOM
[OroBOPOM KOPPECNOHAEHTCKOro cyeTa ¢ baHKOM-y4YacTHUKOM.

21. Cnucok MpunoxxeHuni

MpunoxeHne N2 1 — [poToKoN 0 NpUcoeanHEHUN

MpunoxeHune N2 2 — AKT 06 ynnate BCTyNUTENbHOMO B3HOCA

MpunoxeHne NQ 3 — AKT 0 3aBepLUeHNN TECTUPOBaHMS MH(OPMaLMOHHOIro obMeHa Mexay baHkoM-
3MUTEHTOM U OnepaTtopoM CUCTeMbI

MpunoxeHne N2 4 — AKT 0 3aBepLUEHMN TECTUPOBaHKS Nepeaaun Peectpa onepauuii u Peectpa
KnneHToB (dopma)

MpunoxeHne N2 5 — AKT 0 Havane skcnnyaTaumm Cuctemsl HandyBank

MpunoxeHne N2 6 — AKT 06 OKa3aHHbIX yCiyrax

MpunoxxeHne N2 7 — dopmaT PeecTpa onepaumii

MpunoxxeHne N2 8 — GopmMaT PeecTpa KIMeHTOB

MpunoxxeHne N2 9 — @opMaTbl 3NEKTPOHHBIX 3arMpPoCoOB 1 OTBETOB

MpunoxeHne N2 10 — 3asiBneHne Ha npefocTaBieHne AocTyna YnosHOMOYEHHOMY COTpYAHUKY baHka-
y4yacTHuKa K cepsucam Cuctembl HandyBank

Mpunoxenne N2 11 — Tapud MnatexHon cuctembl HandyBank

MpunoxeHne N2 12 — ONpPOCHbIN UCT

Mpunoxenne N2 13 - TpeboBaHus k okaszaHuio YIU
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MpunoxxeHne N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHumn

MockBa « » 201 .
, IMEeHyeMoe B AanibHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOM CTOpOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
panbHelwem «Onepatop CuUCTeMbl», B JMUE , OENCTBYIOILEro Ha
OCHOBaHMK , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NPUCOEAMHEHNM O HUXKECNEAYIOLLEM:

BaHk npucoeamHsieTcs k Mpaeunam MnatexHol cucteMbl HandyBank 1 NONHOCTbLIO NPMHUMMAET Bce
ycnosus MpaBun 1 06a3yeTcs BLINOMHATL KX, @ Takke npuobpeTaeT onpeaeneHHble MNpaBunamu npaea
1 0683aHHOCTUN NO OTHOLLEHUIO K ApyrnM CTOpoHaM.

B HacTosLweM |-|p0TOKOJ'Ie 0 NPUCOEANHEHUM WNCNOJIb30BaHbl TEPMUHbI W ONpeaeneHusd,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WNHH 7734386713, KIM 770301001
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MpunoxxeHne N2 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 ynnarte BCTYyNUTENIbHOIO B3HOCA

MockBa « » 20 T.

, IMeHyeMoe B pdasnbHeiileM «BaHk», B Nmue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [Opyro  CTOPOHbl, COCTaBWM
HacToawmii AKT (danee — «AKT») 0 HUXECNEeAYOLLIEM:

B cootBeTcTBMM C nNyHKTOM 6.2.1. MNpaBun n nyHkTom 1.3. Tapuda baHk-yyacTHMK ynnaTtun
OnepaTopy CuCTEMbI BCTYMUTENbHBINM B3HOC 3a ydacTue B cucteme HandyBank B pasmepe 80 000
(BocembaecsT Tbicsay) pybnen, HAC He obnaraetcs.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI W ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

HacTtoswmit AKT COCTaBNeH B ABYX 3K3eMMNIApax, Mo OAHOMY 3K3eMnnspy aAns baHka n OnepaTtopa
Cncrembl.

baHk Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM, 74

WNHH 7734386713, KIM 770301001
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Mpunoxenne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUEeHUMN TeCTUPOBaHUsA MHGOPMaALMOHHOro 06MeHa Mexay
BaHKOM-3MUTEHTOM U OnepaTopoM CucTembl

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
AanbHeiweM «OnepaTop CUCTeMbI», B nuue

7

AEVCTBYIOLEro Ha OCHOBaHWK , C OpYyrol  CTOpPOHbl, noAnMcanu
HaCTOSAILUMMA aKT O 3aBepLEHWU TecTUpPOBaHUS WMHQOPMALMOHHOrO ObMeHa Mexzay nporpaMMHO-
annapatHbiMM  KoMMnekcamMn baHka-smuTeHTa M Onepatopa Cuctembl (nanee — <«AKT») O
HWXXecneayoLwem:

BaHk-y4yacTHMK 1 Onepatop CuCTeMbl YCNeLwHO 3aBepLunav TeCTUPOBaHMe 3aLlMLLEHHOMO KaHana
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KOoMMiekcaMu baHka-yuyacTHuKka
n OnepaTtopa CucTeMbl C UCMOSIb30BAHMEM COMNIACOBaHHbLIX (POPMAaTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
Onepatopa Cucrembl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manasi bpoHHas,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WHH 7734386713, KMMn 770301001
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Mpunoxxenne N2 4
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AENCTBYIOWEr0 Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HaCTOoALLMIA aKT O 3aBEPLUIEHUN TECTMPOBaHUS Nepeaaun Peectpa onepaumin u Peectpa knneHToB (aanee
— «AKT») 0 HWXecneayoLweM:

BaHk-yyacTHMK M Onepatop CuUCTeMbl YCNEWHO 3aBeplinivM TeCTUpoBaHME nepedayn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaB/IEH B ABYX SK3eMIJIsipax, No OAHOMY 3K3eMMnisipy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WNHH 7734386713, KIM 770301001

M.1. Mm.n.
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MpunoxeHne N° 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 Havane 3kcrutyataumm Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B AanbHeunweM «baHK-y4acTHUK»,
B J/umue , DOEWCTBYIOLLEro Ha  OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AEVCTBYIOLEro Ha OCHOBaHWUK , C Apyrom  CTOpOHbI, Mnoanucanu
HaCTOSILLMIA aKT O Havane akcnnyaTauum Cuctembl HandyBank (manee — «AKT») 0 HWXkecneayoLeM:

BaHk-yyacTHMK 1 OnepaTtop CuCTeMbl YCMEWHO 3aBepLunan BCce NoAroToBuUTeNbHbIE paboTsbl Ans
Hayana akcnnyaTaumm Cuctembl HandyBank, a Takke npoBenu peanbHble Onepaumn u pacyeT no
Onepauusim.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

baHK-yyacTHUK Onepatop Cucremsl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 koM™, 74

WNHH 7734386713, KIM 770301001

M.1. Mm.n.
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 OKa3aHHbIX ycnyrax

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [pyroi  CTOPOHbl, COCTaBUM
HacTosILMIA AKT 06 OKazaHHbIX ycnyrax (fanee — «AKT») O HUXKECTeyOLEM:

1. B cootBeTCcTBUM C lNMpaBunamm CUCTEMbI 3a NEPUOL, C «__ » 20 r.mo«_»
20 r. (nanee — oTyeTHbIV Nepuoa) OnepatopoM CUCTEMBbI BbIIM OKa3aHbl YCITyTU
MH(OPMALIMOHHOMO M TEXHOIOMMYECKOrO B3aUMOAENCTBUS BaHKy-YUYacTHUKY.

2. B cooTBeTcTBMM € NyHKTOM 1.4 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) pybnei, HOC He obnaraetcs.

3. KonnyecTBo akTUBHbIX KNMeHTOB baHKa-y4yacTHMKa B OTYETHBIN nepuoa coctaBuno ()
YenoBek.

4, B cooTBeTcTBMM € NyHKTOM 1.9 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) py6bnen, HOAC __ % (cBepxy)
- ( ) pybnei.

Bcero okasaHo ycnyr Ha cymMMy (CyMMa Mponmcbio)

B HacToswem AKTe WCNoAb30BaHbl TEPMUHbI W OMNpeaeneHusl, W3NoXeHHble B [lpaBunax
MnatexHow cuctembl HandyBank.

HacToswmin AKT COCTaBfiEH B ABYX 3K3EMMASPax, Mo OAHOMY 3K3eMnnspy Anst baHka-yyacTHMKa K
Onepatopa CucreMsl.

BaHK-y4acTHUK OnepaTtop Cucrembl

000 «XaHauContoweHc»

125009, r. Mocksa, yn. Manas bpoHHasi,
a. 2, ctp.1, a1.4, nom.1 kom, 74

WNHH 7734386713, KINM 770301001

M.M. Mm.n.
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Mpunoxxenne N2 7
Kk Mpaeunam MnaTtexHol cnuctembl HandyBank

®dopmat PeecTpa onepaumii

1. PeecTp onepauuit npeactaBnseT cobou ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumii hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckme cnmBosbl «RO»;

BBBBBB - npucBoeHHbI OnepaTopom Cuctembl naeHTUdmKaTop baHka-y4acTHuKa, nonydatollero Peectp
onepauwuii;

KK — nopsiakoBbit HoMep daiina 3a [eHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoroM cobCTBEHHOPYYHON NOANUCK NOANMUCHIBAETCS BCe coaepxumoe daina Peectpa onepauuii.
1.3. MNpeacTaBneHne AaHHbIX B Nonsix daiina Peectpa onepaumin COOTBETCTBYET CrieAyOWMM TUNaM:
Num — Ans npeacTaBneHns YMCnoBbIX AaHHbIX. COCTOUT TONbKO M3 UMQPOBLIX CUMBOJIOB;

Char — ana npeacraBneHns CMMBOJbHBIX AaHHbIX. JonyckatoTcs ntobble CMMBOMbLI, 3@ UCKIIOYEHNEM
cnyxebHbiX. Koguposka gomkHa cooteBeTcTsoBaTh Windows-1251.

1.4. 3HauyeHue noneun:

Cymma Onepaumun, Cymma pacyetoB no Onepaumn — cymma Onepauum 1 cymma pacyeTtoB no Onepauuu
B MMHUMaJbHbIX eAMHULax COOTBETCTBYHOLMX BaOT. IMEIOT oTpuuaTenbHoe 3HayYeHne (3HakK «-») Mnpu
cnmcaHuMn cpeactB ¢ bBaHka-nonydyatens Peectpa onepaunini U MMEKOT MOMOXMTENBHOE 3HAYeHue
(oTcyTCTBME 3HAKA «-») MpU 3a4NCIEHUM CPEACTB B Nob3y baHka-nonyyatens Peectpa onepaunit; ecnm
BaHk-nonyyatens Peectpa onepauuii siBnsietcs B OnepaumMn OAHOBPEMEHHO M BaHKOM-3MUTEHTOM W
BaHkoM-3kBalpepoM, To cymma Onepaumm n Cymma pacyeToB no Onepauuy MMEeKT oTpuuaTeNbHoe
3Ha4eHue (3HaK «-») Npu cnMcaHnK cpeacTs ¢ KnveHTta n MMetoT NonoXxuTenbHoe 3HadeHne (OTCyTCTBue
3HaKa «-») Mpu 3a4MCcNeHnn CpeacTs B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HArpaXzaeHust - CyMmMa Mexx6aHKOBCKOro BO3HArpaXXAeHUsi B MUHUMAsbHbIX
eAVHMLAX COOTBETCTBYIOLLEN BantoTbl. VIMEeT oTpuuaTeslbHOe 3HayeHue (3HaK «-») MpuU CrMcaHum
cpeacTB ¢ baHka-nony4aTens PeecTpa onepauuii 1 MMEET MOJIOXKUTENIbHOE 3HauYeHue (OTCYTCTBME 3HAKa
«-») NPW 3a41CIEHNN CPeacTB B Nonb3y baHka-nonyyatens Peectpa onepauuii; ecnn BaHk-nony4yaTenb
PeecTpa onepauuii siBnsietcs B Onepaumy 04HOBPEMEHHO U BaHKOM-3MUTEHTOM M BaHKOM-3KBanpepoM,
TO CyMMa Mexx6aHKOBCKOro BO3HArpaXkaeH1sl paBHa HyJsio;

Cymma Bo3HarpaxkgeHust Onepatopa CucTeMbl — cyMMa BO3Harpa)kaeHuss Onepatopa Cucrtembl B
MUHMUMaSIbHbIX €ANHULIAX COOTBETCTBYIOLLEN BastOThI.

Cymma Bo3HarpaxzaeHust Onepatopa CUCTeMbl Bceraa MMeeT OTpULATENbHOE 3HaueHWe (3HaK «-»),
KpoMe clydaeB oTMeHbl Onepaumu.

MnaTeXxHblN PEXMM — MAATEXHBIN PEXUM, B KOTOPOM OcyLlecTBileHa Onepaums:

1 — «[1natex no pekBuU3nTam»;
2 — «[loraweHune kpeanTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTaums»;

5 — «Hanoru, c6opbi»;

6 — «Onnara ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lNononHeHune»;

9 — «[leHexHble nepeBoabl».

TapucHas rpynna — HoMep TapudHOW rpynnbl, K KOTOPOM OTHECEH MepyaHT, B MOMb3y KOTOPOro
ocyllectieHa Onepaums B NiaTeXHbIX pexxuMax «Onnata ycnyr» n «Onnata 3akasa».

2. XML-¢opmaT (paina PeecTp onepaumii:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<version>Bepcusa dopmaTa daina (3anonHseTcs 3HaUeHneM «6»)</version>
<time>/lata v BpeMs dopMupoBaHus daiina (Num B dopmaTe
YYYYMMDDhhmmss)</time>
<bankId>WpeHTndukatop baHka-nonyyatens Peectpa onepaumin (Num)</bankId>
<number>IlopsakoBblit HoMep daina 3a aeHb (Num)</number>
<julian>MopsakoBblin HoMep AHst B rogy (Num)</julian>
</header>
<operations>
<operation id="MpaeHTndukatop Onepaumm B Cucteme HandyBank (Num)">
<time>[laTta n Bpems Onepauun (Num B ¢popmaTe

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BanoTbI">
Cymma Onepaumm (Num)
</operation>
<clearing currency="xoa BantoTbl">
Cymma pacueTtoB no Onepaumm (Num)
</clearing>
</amount>

<mode>MnaTtexHbii pexxum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa Bantotbl">
CymmMa MexbaHkoBCKOro Bo3HarpaxaeHus (Num)
</interchange>
<system currency="kog Bantotbl">
Cymma BosHarpaxaeHus Onepatopa Cucrtembl (Num)
</system>
</[fee>
<client_fee currency="koga BantoTbl">Komnccusi, eaumaemas ¢ Knmenta (Num
NPV HaNNYMKN AAHHBIX O KOMUCCUM)
</client_fee>
<issuer id="MpeHtTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WNpeHTndmkatop MepyaHTa y baHka-sMUTEHTa

(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-aMuUTeHTa
(Char)</name>
</merchant>
<details>
<account>HomMmep cyeta (Num)</account>
<card>Homep 6aHkoBckon kapTbl (Char B dopmaTe
9999XXXXXXXX9999)</card>
<transaction>
<type>Twn TpaH3akuum (Num)</type>
<time>[ata v Bpems TpaH3akumn (Num B bopmaTe
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="MaeHTndukatop baHka-skBarpepa (Num)">
<merchant>
<id>WpeHtndumkatop MepuaHTa y baHka-akBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-3kBalpepa
(Char)</name>
</merchant>
<details>

<mtransationld>WaeHtTudunkatop Onepauum y
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MepuaHTa</mtransationld >
<atransationId>WNaeHTndmkatop Onepaumm y
BaHka-akBaiipepa</atransationld>
<description>/letan1 Onepaummn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HoMep InekTpoHHOro fokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKkTpoHHOro gokymeHTa B Cucreme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="«koa BantoTbl">
<amount>
<net>CyMma MnaTexHon KIMPUHIoBON no3uuum</net>
<clearing>
CymmMma pacueTtos no Onepaumsam (C y4ETOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui
(C yyeToM 3HaKoB)
</interchange>
<system>
CyMma Bo3HarpaxaeHuii Onepatopa Cuctemsl
(€ y4eToM 3HaKoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>
3. TekcToBbIV hopMaT aiina PeecTp onepaumit:
B kauecTBe pasgenutens Mexay nonsiMn UcnonbayeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpokM 3aronoBka daiina Peectpa onepauuii

7 OnuncaHue
Char O603HayeHne TMna 3anucuy (3anofHsAeTCs 3HavyeHneM «HD»)
Num WpeHTudukatop baHka-nonyyatens Peectpa onepaumi
Num MopsiAKOBbLIN HOMEpP 3anucK (3aMNOMHSAETCS 3HaYeHneM «1»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaunHas ¢ «1»)
Num MopsakoBbI HOMep AHS roaa (loNIMaHckas aata)
Num [Oata v Bpemsi popMupoBaHusa daiina (B popmate YYYYMMDDhhmmss)
Num Bepcusi popmaTa chaina (3anonHaeTcsl 3HaUeHEM «6>)
Char KoHew cTpokm (crmBosbl OXDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayro BaoTy pacyeToB)

1z OnucaHne

Char 0O603HaueHre TMNa 3anucK (3anosHAETCS 3HaYeHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu

Num Kop BantoTbl pacyeToB

Num CymmMa pacyeTos no Onepauusm (C y4E€TOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxaeHui (C y4eToM 3HaKOB)
Num CyMMa Bo3HarpaxaeHuin Onepatopy CucteMsbl (C Y4ETOM 3HAKOB)
Num CyMMa lMnaTeXxxHoN KIMPUHIOBOM No3uumn

Char KoHel, ctpoku (cumBonbl 0xDOXA)

dopmaT CTpoKkM AaHHbIX daina PeecTpa onepaumi

Tun OnucaHue
Char O603HaveHne TrnNa 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsAKoBbIN HOMEp 3anucu
Num [JaTta n Bpems Onepaumu (B dopmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num CymmMa pacyetos no Onepaunmn
Num Kopg BantoTbl pacyetos rno Onepauuu
Num CyMmmMa Bo3HarpaxaeHus OnepaTtopa Cucremel
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXxaeH1s
Num MnaTeXxHbln pexmm
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro agokymeHTa B Cucreme HandyBank (B ¢popmaTe YYYYMMDD)
Num Handy-Homep
Num NpeHtudmkatop baHka-sMuTeHTa
Char NaoeHtnudmkatop MepyaHTa y baHka-OMuTeHTa
Char HanmeHoBaHve MepuaHTa y baHka-2MuTeHTa
Num Homep cuyeTa
Char Homep 6aHkoBcKoM kapThl B dhopMaTe 9999IXXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaHzakummn (Retrieval Reference Number)
Num NaeHTudmkaTop baHka-akBaripepa
Char NaeHTndmkaTop MepyaHTa y baHka-akBalpepa
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Tun OnucaHue
Char HanMeHoBaHve MepyaHTa Yy BaHka-3kBalipepa
Char [etann Onepaumm
Char NoeHtndmkatop Onepaummn y MepyaHTa
Char NaeHTudumkatop Onepaumm y baHka-skBalipepa
Num Noentndmkatop Onepaummn B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npy HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl KOMUCCUM, B3MMaeMol ¢ KnneHTa
Char KoHev, cTpoku (cumBonbl 0xDOxA)

®aiin PeecTpa onepaumii 0683aTe/IbHO COIEPXKUT CTPOKY 3aro/ioBKa U CTPOKY OKOHUYAHUS.
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnseT coboi daiin B popmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa kMeHTOB hopMupyeTcst cneaytowmm obpasom: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM cob6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepumoe (aina Peectpa KMEHTOB.
1.3. MNpeacTtaBneHne AaHHbIX B Nonsix dalina Peectpa KIIMEHTOB COOTBETCTBYET CEAYOWMUM TUMAM:
Num — Ana npeactaBneHns YNCNoBbIX AaHHbIX. CocTounT TONMbKO U3 LI,VICprBbIX CMMBOJI0B,

Char — gna npeacraBneHnsl CUMBOJIbHBIX AaHHbIX. [JONycKaloTcs obble CMMBOJIbI, 3@ UCKIOYEHWEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;

C — n3MeHeHue faHHbIX;

D — ynaneHve faHHbIX;

S — n3MeHeHue n gobaBneHne AaHHbIX.

JdaHHoe none AomkeHo O6biTb 3anonHeHo (NpUCYTCTBOBATb) ANS Kaxaoro WMHGOPMaLMOHHOMO
obbekTa PeecTpa KIMEHTOB (KMWEHT, CYET, KapTa), Had KOTOpbIM HEO6XOAMMO MPOU3BECTU AEUCTBME.
Ecnn y obbekTta PeecTpa KIMEHTOB He 3amnosnHeHo (OTCYTCTBYET) AaHHOE MOJE, TO HUKAKoe AENCTBUE Hafa
06EKTOM MpON3BEAEHO He ByaeT.

CraTycbl KneHTa:

0 — «AKTUBHbBIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — OoTKpbIT, He 6/10KMPOBaH;

1 — 6noknpoBaH no aebety;

2 — 6110KMpOBaH MO KpeauTy;

3 — 6nokmpoBaH no aebeTy 1 No KpeauTy.

CraTyc KapThl:

0 — akTuBMpoBaHa 1 He 6noknposaHa (paboTaeT);
1 — He akTuBMpoBaHa unn 6noknposaHa (He paboTaer).

YpoBeHb MaeHTUUKaumm:

0 (MM OTCYTCTBYET) — KJIMEHT UAEHTUMOULIMPOBAH MOSHOCTbIO;
1 — KNMEHT MAEHTUDOULMPOBAH YNPOLLEHHO;
2 — K/IMEHT He aeHTUGULMPOBaH.

®amnnusg, Nmsa, OTyecTBso:
— Ans GU3NYECKoro nmua B COOTBETCTBYIOLIMX NONSX YKa3biBalOTCA AaHHble ero ®UO;

— AN OPUANMYECKOro SiLa B /1060M 13 MoJiel YkasbiBaeTCsl ero HaMMeHOBaHWE 1 OpraHn3aLMoOHHO-
npasoBas dopma.

2. XML-¢opmMaT (paitna PeecTpa KJIMEHTOB:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<bankid>WaeHTndpukatop baHka-amuteHTa (Num)</bankid>
<file>
<number>TopsagkoBbiit HoMep daina 3a aeHb (Num)</number>
<datetime>[aTa n Bpems1 hopmupoBaHus daina (Num B dopmate
YYYYMMDDhhmmss)</datetime>
<version>Bepcus dopmMaTa aina (3anonHaeTcs 3HaYeHNEM «3»)</version>
</file>
</header>
<clients>
<client action="[elictBne” (Char)>
<status>Cratyc knneHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedurkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIl Handy-Homep (Num)</newid>
<lastname>®amnnuga (Char)</lastname>
<firstname>Wmsa (Char)</firstname>
<middlename>0tyectBo (Char)</middlename>
<address>Agapec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<identification>YpoBeHb naeHTudmkaumm (Num)</identification>

<accounts>
<account action="[encraune” (Char)>
<number>Homep cyeTta (Num)</number>
<newnumber>HoBbIi1 HoMep cyeTa (Num)</newnumber>
<status>Crartyc cyeta (Num)</status>
<cards>
<card action="[eicrtBne"” (Char)>
<num>Homep kapTbl (Num)</num>
<newnum>HoBeblIii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kapTtel (Num) B
¢opmate MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>Konunuectso 3anucei o KnueHtax B Peectpe knneHtoB(Num)</quantity>
< /footer>

</register>
3. TekcToBbIl (hopmaT aitna Peectpa KIMEHTOB
B kauecTBe pa3genutens mMexay nonsiMm ucnosnb3yetcs cumeon 0x09.

dopMaT CTpoKM 3aroyioBka daina PeecTtpa K/IMEHTOB:

Tun OnucaHue
Char O603HayeHne TMna 3anucuy (3anofiHAeTCsa 3HavyeHneM «HD»)
Num NaoeHTndmkaTop baHka-aMuTeHTa
Num MopsiaKoBbIN HOMep 3anucy (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbI HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [OaTa v Bpemsi (popMupoBaHusa daiina B dopmate YYYYMMDDhhmmss
Num Bepcus hopmaTa aina (3anonHAETCS 3HaYEHNEM «3»)
Char KoHeL, ctpoku (cumBonbl 0xDOXA)
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dopmaT CTPOKM OKOHYaHWS taiina Peectpa KMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHne TMNa 3anucuy (3anosHsAeTcs 3HaveHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu
Num Konunyectso 3anuceit Tuna RD B daitne
Char KoHew ctpoku (cmBosbl 0XDOXA)

dopMaT CTpoKM AaHHbIX daina PeecTpa K/IMEHTOB:

Tun Onucanve
Char 0O603Ha4eHMe TMNa 3anucK (3anosiHAeTCs 3Ha4YeHneM «RD»)
Num MopsiAKOBbLIN HOMEpP 3anucu
Char [evictBue (ans nHdbopMaLmum o KINEHTE)

Num Cratyc

Num Handy-Homep

Char Mpedukc HoMepa MobunbHoro TenedoHa (Handy-Homepa)
Char Gamunus

Char Nms

Char OtuecTBO

Char [evictBue (ans nHdopMaumm o cHeTe)
Num Homep cueTa

Num HoBblIih HOMep cueTa

Num CraTyc cueTa

Char [OeictBue (ans nHdopmaumm o kapTe)
Num Homep kapTbl

Num HoBeblIii HOMep KapTbl

Num Cpok peictsus kapTbl (B popmaTe MMYY)
Num CraTyc KapTbl

Char AJpec perucrpaumm

Num NHH

Num HoBbilt Handy-Homep

Num YpoBeHb naeHTUnKaumm

Char KoHew ctpokm (cmBosbl 0XDOXA)

dainn PeecTpa knneHTOB BCErga AO/MKEH COAEPXKaTb CTPOKY 3arofioBKa U CTPOKY OKOHYaHUS.
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MpunoxxeHne N2 9
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 31IEKTPOHHbIX 3anpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTta>
Bpems: <paTa u BpeMsa Onepaunm, BO3MOXEH AnanasoH>
HasHauyeHne: <nnaTeXHbl pexxuM, nonydyaTenb>
Cymma: <cymma Onepauumn>
OnucaHue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpawieHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yvacTHuka unu KnneHta ans obpaTHol cBs3n>

3anpoc baHka-y4yacTHMKa Ha OoTMeHy Onepauum

Komy: problems@handybank.ru
Tema: ®NO KnneHTa NofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgaTa u Bpemsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepaunn>
Onucanwne: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata NncbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpawieHus: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeAcTaBUTeNs baHka-yvacTHuka unu KnneHTta ans obpaTHol cBs3n>

* YKaspIBA€TCAd B CIyYaE, ecm 3arnpoc Ha otMmeHy Onepaumn kacaercs Orepaumy, COBEPLICHHOW B pexumax <«llnarex no
pexsuantams, <[1oralweHne KpeguTa» wim «Hamorm, c6opbl». [TMCbMO B aapec PacHETHOro UEHTPa C pocbBoy OkazaTs cogeicTane
B BO3BPATE MEPEYNCTIEHHBIX CPEACTB MPUIAracTcs B BUAE CKAHUPOBAHHON KO K 7IEKTDOHHOMY 3aripocy.

MHdopmauma BaHKa-y4yacTHMKA O BbisiBJIEHUU UHLMAEHTA MH(OPMaLMOHHOW 6€30MacHOCTH

Komy: problems@handybank.ru
Tema: NHunpeHTt NbB
CoobuueHue:
[JaTta: <aaTa BblsIBNEHUS MHUMAEHTa>
OnucaHue: <onucaHue uHuuaeHTa, 06CTOSTENLCTB BbISIBNIEHUS MHUMAEHTa>
KoHTaKTbl: <KOHTaKTbl npeacTaButens Cnyxobl MHopMaLMoHHoW 6esonacHocTy BaHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTams>

OT1BeT Onepatopa CucTeMbl 0 NpueMe 3anpoca K UCMOJSTHEHUIO
Komy: <e-mail otnpasutens>
Tema: RE: <®UO KnueHTa NOMHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS NQ 3anpoca>
CoobueHune: 3anpoc NpUHAT.
NQ 3anpoca: <peruMcTpaLmoHHbIM HOMEp 3anpoca, NPUCBOEHHbIN OnepaTtopoM CUCTEMbI>
OTBet OnepaTopa Cucrembl 06 UCNONTHEHMM 3anpoca
Komy: <e-mail otnpasutens>

Tema: RE: <®UNO KnueHTa NONHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS N2 3anpoca >
CoobLueHune: <oT4yeT 06 UCNOMHEHUN UK OMMCAHME MPUYNH OTKa3a B MCMOMIHEHMW 3anpoca>
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Mpunoxxenune N2 10
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHUKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWKaM BaHKa-y4yacTHUKaA:

AJZIpec 3NeKTpOHHOWM NoYThl U

MpaBa goctyna?
HoMep TenedoHa ans CBs3un pasa Aocty

damunus, uMms, 0TYECTBO, AOHKHOCTb

PykosoauTenb noAanucb / /
« » 20 T.
M.N.

2 Yka3blBaeTCcs «be3 orpaHnyYeHnn» 1nm nepeuncnsaoTca npasa, CiMCoK KOTOPbIX NPEeAOCTaBNsSETCs B
coctaBe MHCTpykumm nonb3oBaTtens no pabote ¢ 63k-odmcom Cuctembl HandyBank.
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MpunoxxeHne N2 11
K Mpaeunam MnaTtexHol cuctembl HandyBank

Tapud NMnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HArpaaeHWi, CTaBKM KOTOPbIX YKasaHbl B Tapude, 3a WCKIIOYEHUEM
YCTaHOBJMIEHHbIX B NMyHKTax 1.9 n 1.11, He nognexaT HanoroobsoXeHUI0 NO Hanory Ha Ao6aBneHHyo
cToumocTb. BosHarpaxaeHnvne OnepaTtopy CucteMmbl, ycTaHoBfieHHOe B nyHkTax 1.9 m 1.11 Tapuda
ykasaHo 6e3 yyeta HAC, cymMa Hanora uc4mMcnsieTcs 4ONOSHUTENBHO.

1.2. Mpu NpYMEHEHUN CTABOK BO3HArpaXaeHWUM, NCUNCTISIEMbIX B MPOLIEHTaX OT cyMMbl Onepauum,
OKpYriieHWe MNpouUCXoauUT K OGnvdkailleMmy LUeNioMy YMCNY MUHUManbHbIX €AMHWUL BanoTbl pacyeToB
(NONOBMHA MUHUMAJIbHON eAMHMLbI BasiOThl PACYETOB OKPYT/ISIETCS A0 eANHULbI).

1.3. BaHK-y4YacTHWUK eAMHOPa30Bo BbiniaunsaeT OnepaTopy CUCTEMbI BCTYMUTENbHBIA B3HOC 3a
yyactue B Cucteme HandyBank B paamepe 80 000 (BocembaecaT Thicsad) pybnen.

1.4. 3a obecneyeHne WHMOOPMALMOHHOIO W TEXHOMOMMYECKOro B3aMMOAEWCTBUS Mexay
cybbektamm Cuctembl HandyBank BaHK-3MUTEHT BbinsiaumBaeT Onepatopy CucTeMbl BO3HArpaXxaeHue,
KOTOpOE COCTOMT M3 (pUKCMpOBaHHON 4YacTu B pa3mepe 1 (OauH) pybnb 3a kaxayio Onepaumio u
MepeMeHHON 4acTu, CTaBKM KOTOPOM YykasaHbl B Paspene 2, BaHk-3kBallpep - TONbKO B pasMmepe
NMepeMeHHON YacTu, CTaBKM KOTOPOW yKa3aHbl B Pasaene 2.

1.5. MpoueHTHbIe cTaBkn Tapuda, ykasaHHble B Pasgene 2, NCYMCNSIOTCS B MPOLEHTAxX OT CyMMbI
OnepaumMn ¥ pasnuyarTcs B 3aBUCMMOCTU OT MSIATEXHOMO peXuMa, B KOTOPOM OCYLUECTBASETCS
Onepauus, n Tuna MepyaHTa.

1.6. Bbinnata BoO3Harpa)xkaeHuss baHkoM-amuTeHTOM Onepatopy CucTeMbl 3a coBeplueHue
Onepaumii B nnaTexHbiXx pexumax «Onnata ycnyr» (3a uckmodeHveM TapudHblx rpynn la, 1b, 1c,
TapudHoli rpynnbl 2 1 nyHkTa 2.6.7.3. TapudHoi rpynnsl 5) n «OnnaTa 3aka3oB» OCYLLECTBASETCS C
y4YeTOM [eMCTBUSI perpeccuBHOM LUKasbl CTaBOK, KOTOpasi MPUMEHSIETCS K KaXaon TapudHon rpynne B
OTAENbHOCTU, HauYMHas C NepBOro Uncna Mecsaua, Cneaylowero 3a Mecauem, B KOTOPOM 6blal AOCTUIHYT
HWKeyKa3aHHbI 06beM Onepaumit. Lar ybbiBaHus cTaBku Bo3HarpaxxaeHus paseH 0,01% 3a kaxable 5
MWINIMOHOB pybnen mecsyHoro obopoTa Mo COOTBETCTBYOWeW TapudHol rpynne. Mpeaen perpeccum
coctasnset 0,1%.

1.7. Bbinnata BO3HarpaxaeHuinl 3a coseplleHWe Onepauuii B pexuMe «ABTONIATEX»
OCYLLIECTB/IAETCA MO CTaBKe COOTBETCTBYIOLLErO MNAaTEXHOro pexuma.

1.8. B tex cnyyasx, korga no ocobbiM ycrnoBusM cornatieHms ¢ MepyaHToM ¢ KnneHTa He AomkHa
B3MMaTbCS KOMUCCUSA NMpK coBepLUeHnM KnMeHTOM nnaTexa B Mosb3y 3Toro MepyaHTa, OTBETCTBEHHOCTb
3a cobnoAeHne 3Toro YCnoBKs Bo3NaraeTcs Ha baHk-3MUTEHT no uctedeHnn 3-x (Tpex) pabounx aHew ¢
MOMEHTa, Korga TakoW MepuyaHT obbsiBneH B Pasgene 3 B nopsigke, YCTaHOBJIEHHOM B NyHkTe 18.3
Mpaswnn.

1.9. 3a okasaHue ycnyr OnepaunoHHOro LeHTpa baHku-yyacTHMKM BbinnauyusaloT OnepaTtopy
CncTeMbl BO3HarpaxxaeHue, pa3mep KOTOporo yCTaHaBMBAETCS B 3aBUCMMOCTM OT KOMIMYECTBA aKTUBHbIX
KnneHtoB baHKa-yyacTHMKa, nog KOTOpPbIMM MOHMMAKOTCA KrneHTbl, CoBepluMBLUME XOTS 6bl OAHY
Onepauuio B TeYeHMe UCTEKLLEro KaneHaapHoro Mecsila, M pacCunTbiBAeTCsl eXXeMeCcsa4HOo B creayioweM
nopsiake:

1.9.1. BaHK-y4aCTHMK, KOIMYECTBO aKTMBHbIX K/IMEHTOB KOTOPOro 3a MCTEKLUMWA KaneHAapHbIN
Mecay He nipesbicuio 500 (MaTbcoT) KnneHToB, BO3HarpaxxaeHuwe 3a okasaHue ycnyr OnepaumoHHOro
LEeHTpa He BbiMNJlaynBaeT, ecnu Bo3HarpaxaeHne Onepatopa CUCTeMbI, YCTaHOBIEHHOE B NyHKTe 1.4, 3a
Onepaumn WCTEKWeEro KaneHaapHoro Mecsua npesbiwaetr 20 000 (AdBaguatb Thicady) pybnein. B
NPOTMBHOM Cilyyae, BO3HarpaxxaeHue 3a okasaHue yciyr OnepaumMoHHOro LeHTpa COCTaBnseT pasHuuy
mexay 20 000 (dBaauaTtb Thics4) pybreit U CyMMOW YCTAHOBNIEHHOrO B COOTBETCTBMM C MyHKTOM 1.4
BO3HarpaxxaeHus Onepatopa Cuctembl 3a Onepaunn UCTEKLIEro KaneHaapHoro Mecsua.

1.9.2. BaHK-y4aCTHMK, KOMIMYECTBO aKTUBHbIX K/IMEHTOB KOTOPOrO 3a MCTEKLUMMA KaNneHAapHbIN
mecsiu npeBbicuno 500 (MsTbcoT) KnneHTOB, BO3HarpaXkaeHWe 3a okasaHue ycnyr OnepaumoHHOro
LleHTpa He BbInjavymBaeT, ecnun Bo3HarpaxaeHue OnepaTtopa CucteMbl, YCTaHOBMEHHOE B NyHKTe 1.4, 3a
Onepaummn UCTEKLLEro KaneHaapHoro mecsaua npesbiiaet 20 000 (AeaauaTb Thicad) pybneit nnatoc 20
(OBaguaTtb) pybneit 3a kaxaoro akTMBHOro KnmneHta HaumHasi ¢ 501 (MaTbcoT nepsoro). B npoTMBHOM
CNlydae BO3HarpaxzeHve 3a okasaHue yciyr OnepaunMoHHOro LeHTpa COCTaB/ISET pasHuLy Mexay
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cymmoit, coctasnstollert 20 000 (Asaauatb Thicsd) pybneit nmtoc 20 (ABaauaTtb) pybnen 3a Kaxaoro
aKkTMBHOro KnmeHta HauvHas ¢ 501 (NSTbCcOT MepBOro), M CyMMOM YCTQHOBMIEHHOrO B COOTBETCTBUM C
NyHKTOM 1.4 Bo3HarpaxaeHus Onepatopa CucteMbl 3a Onepaumm UCTEKLIEro KaneHaapHoro Mecsua.

1.9.3. O6s3aHHOCTb onnatbl ycnyr OnepauyoHHOro LUEeHTpa BO3HMKAEeT Yy baHka-yyacTHuKa
HauMHasa C Mecsua, B KOTOpPOM bbinia coBeplueHa nepeas Onepaums ¢ ydactmeM KnveHTta nin MepuaHTa
baHka-y4acTHuKa.

1.10. B TeueHue nepsbix 5 (MsTK) paboumx AHeN kaneHgapHoro Mecsua OnepaTop CuUCTEMb
HanpaBnsieT baHKy-y4aCTHUKY aKT npueMa-nepedayn ycayr, okasaHHbix OnepaTtopoMm CucTeMbl 3a
npeablayLInMin KaneHaapHbli Mecal, no ¢opme, ycTaHoBneHHol MpunoxeHnem NO 6, (aanee — AKT) U
CYET, KOTOPbIN AO/MKEH BbITh OnslavyeH baHkOM-yyacTHMKOM B TeyeHue 5 (MaTn) pabounx AHeW ¢ aathl
nosydeHus AkTta.

1.11. Pa3mep BO3HarpaxxaeHuss OnepaTtopa CucTembl 3a npegoctasBneHne KnueHtam SMS,
cogepxalmnx Handy-koa n getanm Onepaumu, yCTaHaBNMBAETCS OTAENbHBIM JOrOBOPOM, 3aK/TH04aeMbIM
OnepaTtopoM CucrteMbl ¢ BaHKOM-y4aCTHUKOM.

Paspen 2. CraBku Tapudga

2.1. MnaTexHbIN pexxnMm «lMnatex no pekBU3MTaM» — YCyrn Mo NepeBOAYy AEHEXHbIX CPeacTB
KnueHTOoB Ha 6aHKOBCKME MNNATeXHblE PEeKBM3WTLI MonydYaTenel, npeactaBnsiemMble BaHkamu-
y4yacTHMKaMM B paMKax cuctemMbl HandyBank.

CraBka
TOPOHbI
Cropo MNepesop Ha cymmy po 7500 py6. MNepeBoa Ha cymmy
(BKNOUMTENBHO) 6onee 7500 py6.
BaHk-3MuTeHT OnepaTopy CucteMmbl 15 py6. 0,2%, makcumym 300 py6nei

2.2. MnaTexHbi pexum «lloralleHve KpeauTa» — YCIyru No NePEBOAy AEHEXHbIX CPeACTB
KnneHToB Ha H6aHKOBCKME NiaTeXHble PeKBM3UTbI C LENbio NorawieHns Kkpeamta u (uam) nonosiHeHus
cyeTa, npeactasnsemMble baHkaMu-ydacTHMKaMM B pamkax cuctemsl HandyBank.

CraBka
Croporel MepeBoa Ha cymmy go 7500 py6. MNepesBoa Ha cyMmy
(BKTIOUMTENBHO) 6onee 7500 py6.
BaHk-aMuTeHT OnepaTtopy Cuctemel 15 py6. 0,2%, makcumym 300 pybnei

2.3. MnatexHbIn pexuM «Handy-nepeBoa» — nNepeBOA AEHEXHbIX CPeACTB OT oAHoro KnveHTta
Apyromy KnuveHry.

B nnatexHoMm pexwume «Handy-nepeBoa» B MNAaTeXHble B3aMMOOTHOLUEHUS MOryT BCTYNaTb
KnueHTbl pa3Hbix bBaHkoB-3MUTEHTOB. [103TOMY TapubUKaLMOHHBIN NpUHUMN Anst KNMEHTOB B OTHOLLEHWM
3TOro0 NNATEXHOro peXxuMa COCTOUT B CrieaytoLeM:

— 6aHKOBCKYI0 KOMUCCMIO ynnadvBaeT KnneHT-OTnpaBuTeNb, HE3aBUCMMO OT Toro, KnneHTom
Kakoro baHka-aMuUTeHTa OH ABNSeTCS;

— KnueHT-nonyuyatenb nnatexa He ynnadvMBaeT 6aHKOBCKYD KOMWMCCMIO MO 3Toi Onepauuy,
He3aBMCUMO OT Toro, KnMeHToM kakoro baHka-3MUTEHTa OH SABNSETCS.

B cooTBeTcTBMM C 3TMM Bce CTOpOHbI, obcnyxuBatowme KnneHToB-nosyyaTeneit, He B3UMalOT C
HMX KoMucemio no Onepaumnn B pexume «Handy-nepesoa», a Bce CTOpOHbI, o6cnyxusatowme KnmeHTos-
OTMNpaBuTENEN, B3UMAIOT C HUX KOMUCCUIO HMKaK He 6onbluyto, Yyem 0,2% oT cyMMbl Onepauuu npu
nepesoge Ha cymmy 6onee 5000 py6neli n HUKaK He bonblyto, YeM 10 pybneit npu nepesoge Ha CymMMy
A0 5000 pybnen (BKIOUMTENBHO).

CraBka
CTOpOHbI MNepesog Ha cymmy ao 5000 py6. MepeBoa Ha cymMMy
(BKNOUMTENBHO) 6onee 5000 py6.
BaHK-3MUTEHT, 06CnyXMBatoLWMI
KnueHTa-otnpasutens, Onepatopy 5 py6neit 0,1%
Cuctembl
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2.4. MnaTtexHbi pexnM «KOHBEpTaLUUS» — NepeBol AEHEXHbIX CPEACTB BHYTPU oAHOro baHka-
3MUTEHTa Co cyeTa KnneHTa B OAHOWM BasloTe Ha cYeT 3Toro xe KnveHTta B Apyrov BantoTe.

CTOpOHbI CraBka

BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,15% *

* — B pybnsax no Kypcy baHka Poccun Ha aeHb coBeplueHns Onepaumn.

2.5. MnaTexHbln pexum «Hanorn, c6opbl» — NEepeBo AEHEXHbLIX CPeACTB B YNaTy Hasloros,
rocrnowsnmH, cbopoB, agMUMHUCTPUPYEMbIX HaNoroBbiMM OpraHamu. WMHoe BO3HarpaxzaeHue, Kpome
npeaycMOTPeHHOro nNyHKToM 1.4., He B3MMaeTcs.

2.6. NnaTtexxHble pexxumbl «Onnata ycnyr» n «Onnata 3akasa» — nepeBoj AeHEeXHbIX CpeacTB 3a
ToBapsbl (paboTkl, yciyr), B TOM 4YnicC/ie Npuy OnnaTte 3akasa B MHTEpPHEeT-MarasuHe.

Bce MepuaHTbl, B MOMb3y KOTOPbIX coBepliatoTcs Onepaumm B NnaTeXxHblX pexunMax «Onnata
ycnyr» n «OnnaTa 3aka3os», CrpynnyMpoBaHbl B NATb Tapu@HbIX rpynm.

Onnata Bo3Harpa)kaeHus ot baHka-smuteHTa OnepaTtopy CucTeMbl OCYLECTBASETCS MO NpaBuiam
nyHkta 1.6.

2.6.1. TapudHasa rpynna la — nocrtaBwwmku yciyr XXKX, coumanbHbiX, MYHUUMNANIbHBLIX |
rOCYAapCTBEHHbIX YCNYyr M MpUpaBHEHHbIE K HUM MepuaHTbl, npeagocTaBnsiowme baHky-3kBanpepy

TOProByO YCTYMKY.

CTOpOHbI CraBka
BaHk-3KkBalipep BaHKy-3MUTEHTY 0,5%
BaHk-aMuTeHT OnepaTtopy Cucremel 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMmbl 0,05%

2.6.2. TapudHasa rpynna 1lb — noctaBwmkm ycnyr XKX, coumanbHbiX, MYHUUMMANbHBLIX |
roCYAapCTBEHHbIX YCYr U NpUPaBHEHHbIE K HUM MepyaHTbI.

MpuMeHeHne AaHHONM TapudgHOW rpynnbl NpeaycMaTpuBaeT packpbite BaHkoM-3kBalpepoMm pasMepa
TOProBOW YCTYNKW (BO3HArpaxxaeHusi 0T MepyaHTa wiam NNaTeXHOro nocpeaHuka, NMMbo Bo3HarpaxaeHue
MepyaHTy MM NNATEXHOMY MOCPEAHUKY).

CTOpOHbI CraBka

BaHk-3kBalipep baHKy-3MUTEHTY B Cryyae, ecnm
pa3Mep CTaBKW NPUHUMAET NOJSIOXUTENbHOE
3HayeHve

U 100% ToproBo# ycTynku MuHyc 0,25%
BaHk-3MUTEHT BaHKy-3KBalpepy B criyyae, ecnm
pa3mep CTaBKW MPUHMMAaET oTpuuaTesnbHoe

3HayeHue
BbaHk-aMuTeHT OnepaTopy Cuctemsl 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,05%

2.6.3. TapudHass rpynna 1lc — noctaBwmkn ycnyr XKKX, coumanbHbIX, MYHMUMNANbHbLIX |
rocyAapCTBEHHbIX YCNYr M MpUpaBHEHHbIE K HUM MepyaHTbl, He npeaocTaBnsowme baHky-3kBavipepy

TOProByto YCTYMKY.

CTOpOH®I CraBka
BaHk-3MUTEHT BaHKy-3KkBalpepy 0,5%
BaHk-aMuTeHT OnepaTtopy CucteMsl 0,05%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,05%
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2.6.4. TapudHas rpynna 2, Bkio4vatowas B cebs:

2.6.4.1. TapudHas rpynna 2a — ornepaTopbl COTOBOW W WHOW CBSI3W, WMHTEPHET-NpOBanaepsl,
npoBanaepbl CMYTHUKOBOrO, KabenbHOro TENeBUAEHUS U MNpPUPABHEHHbIE K HWUM MepuyaHThl,
npegocTaBnstowme baHky-3KkBaipepy TOProByto YCTYKY.

CTOpOHbI CraBka
BaHk-3kBalipep BaHKy-3MUTEHTY 0,5%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,1%
BaHk-3kBalipep OnepaTtopy CucteMmbl 0,05%

2.6.4.2. TapudHas rpynna 2b — onepaTopbl COTOBOM WM WHOW CBSA3W, WHTEPHET-MPOBAnaEephI,
npoBaiaepbl CMyTHUKOBOrO, KabenbHOro TENEBMAEHWUSI W MpPUPABHEHHbIE K HUM MepuaHTbl, He
npenocTasnalLne baHky-3KkBanpepy TOProByto yCTymKy.

CTOpOHbI CraBka
BaHk-aMuTeHT BaHKy-3KBaipepy 0,5%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,1%
BaHk-3kBalipep Onepatopy Cuctembl 0,1%

2.6.5. TapudHas rpynna 3 — 0OCHOBHblE MepyaHTbl.

CTOpOHbI CraBka
BaHk-3kBalipep baHKy-3MUTEHTY 1,3%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,2%

2.6.6. TapudHas rpynna 4 — raMbnepbl ¥ NpMpaBHEHHbIE K HUM MepyaHTbl.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-3MUTEHTY 2,4%
BaHk-aMuTeHT OnepaTtopy Cuctemel 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,7%

2.6.7. TapudHas rpynna 5 — MepyaHThbl ¢ UHAMBMAYaANbHONM CTaBKkOM Tapuda.

2.6.7.1. lepeBog B WebMoney, SAHpekc.[eHbrn, QIWI Kowenek, Kowenek 3nekcHeT

npupaBHEHHbIE K HUM MepyaHTbI.

CTOpOHbI CraBka
BaHk-aMuUTeHT BaHKy-3KBaiipepy 1,5%
baHk-aMuTeHT OnepaTopy Cuctemsl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,2%

2.6.7.2. Onnara wtpados M'MbAA.

CTOpOHbI CraBka
BaHk-aMuUTeHT BaHKy-3KkBalipepy 0,8%
BaHk-aMuTeHT OnepaTopy CucTeMmbl 0,2-0,1%
BaHk-3kBalipep OnepaTtopy CucteMmbl 0,3%




2.6.7.3. lNepeBoabl Ha TPAHCMOPTHbIE, LLKOSIbHbIE U UHBIE COoLManbHble KapTbl, OnsaTta OTAeNbHbIX
MYHUUMMANAbHBIX YCIYT U MPUPaBHEHHbIX K HUM Mep4aHTOoB.

CTOpOHBI CraBka
BaHk-3kBalipep BaHKy-3MUTEHTY 0,3%
BaHk-3MuTeHT OnepaTtopy Cuctemel 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbl 0,1%

2.7. MnaTtexHbin pexxuM «INonosiHeHne» — 3a4UnNCNeHNE AEHEXHbBIX CPeACTB B nosb3y KnneHTa.

2.7.1. TonosiHeHNe Yepe3 TEPMUHANbHBIE CETU, UHBIE CETU NMPUEMA MIATEXEN U U3 3NEKTPOHHbIX
NnAaTeXHbIX CUCTEM.

baHk- baHk-
CTOPOHbI baHk-3KkBalipep BaHK-aMVI'I;eHT 3MUTEHT 3KBanpep
baHKky-aMuTeHTy | BbaHky-akBanpepy | Onepatopy Onepatopy
CeTb npuema Cuctembl CucteMbl
QL Snewcrer eciosoi |-
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. lMononHeHue ¢ kapT Visa, MasterCard.
CTOpOHbI CraBka
BaHKk-a3MUTEHT baHKy-3KBaiipepy 25 py6nen + 0,8%
BbaHk-aMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMmbl 0,1%
2.7.3. lNononHeHue ¢ kapt MUP.
CTOpOHBbI CraBka
BaHk-3MUTEHT BaHKy-3KBalpepy 50 pybneit + 0,6%
BaHk-aMuTeHT OnepaTopy Cuctemsl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,1%

2.8. MnaTexHbll pexuM «[eHexHble NepeBoabl» - YCIyrM no NepeBoAaM AEHEXHbIX CPeacTB
KnueHToB Ha kapTbl Visa, Mastercard, MUP, npeacrasnsieMble baHkaMn-yyacTHMKaMU B paMKax CUCTEMBI
HandyBank.

2.8.1. lNepeBogapbl Ha kapTbl Visa, MasterCard n MUP poccuiAicknx 6aHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-aMuUTeHT BaHKy-3KkBalipepy 25 py6nei + 0,65%
BaHk-aMuTeHT OnepaTopy CucTeMmsl 0,1%
BaHk-3kBalipep OnepaTopy CucTeMbl 0,1%

Paspgen 3. Cnucok Mep4yaHTOB € 0CO6bIMM YCNIOBUAMUN
2KOM, Apollo Phone, ARKAN, Avito, FreshTel, GoodNet, Home net Telecom, Matrix telecom, NetByNet,
OZON.travel, QWERTY, RiNet, RU-CENTER, Schelkovo-Net, SimTravel, Starlink, Steam, U-lan, Yota,
ABTop0p - NnaTtHble goporu, AlikoHeT, Anno NHkorHnto, AnbbeoH, BKoHTakTe, Ma3npom mMexpernoHras,
MaeHas [opora, NOJIbOCTPUM, TopKom, OOM.RU, [OomonaH, >XKY-C-leTtepbypr, Kapenbckas
komnbtoTepHasa ceTb CUTUIUHK, Keapu, M9, MoptoH Tenekom, Hopa nntoc (CardTel), HTB+,
OpHoknaccHukun.Py, MNnaHeTta (EkaTepuHbypr), MNpomeTten-Xoym, Puan Kom, TonbsattnldHeproCobiT,

63



TpaHcnopTHas kapTta Crtpenka, Tpukornop TB, YpaneHHoe nononHeHue kapTtbl Tponka, LIEHTP
TENEPAOVNOKOMMAHWA "OOMNHLIOBO", LleHTpanbHein Tenerpad, Lindppa OauH, LWkonbHoe nutaHne
r.Mocksa, OkoTenekom, AT Xoym.
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MpunoxxeHune N2 12
K Mpaeunam MnaTtexHol cuctembl HandyBank

OnpoCHbI NnUCT
0 BblINosiHeHUN BaHkoM-y4yacTHMKoM/OnepaTtopoM YU MnatexHon cuctembl HandyBank TpeboBaHumit no
obecneyeHmnio 3aWnTbl MHGOPMaUMM 1 NOAAEPXKAHMIO NPUEMAEMOrO YPOBHS PUCKOB HapyLlueHust BOMNC

HanmeHoBaHme baHka

NO Bonpoc OtBet (JA/HET)

1 ObecneunBaeT v baHk opraHusaumio  MHMOPMaLMOHHOM
6e3onacHocTn B cootBeTcTBum ¢ CTO BP UBBC?

2 MNoateepxxaaeTt nn baHk cootBeTcTBUE PCI DSS?

3 MoateepxxgaeT nu baHK COOTBETCTBME [ApYrMM CTaHZapTaM
obecneyenuns 6esonacHoctn (ISO/IEC 27001 n 1.4.)?

4 Cobntopgaet nn baHk TpebosaHus [MonoxeHust baHka Poccun oT
09.06.2012 N9 382-M1?

5 BoinonHanacb v baHKOM oueHka COOTBETCTBUS TpeboBaHUAM
MNonoxxenns baHka Poccnn N2382-M1?

6 Pa3spabotaHa nn baHkOM MeTOAMKa aHanmn3a PUCKOB HapylLeHUSs
Borc?

7 CooTBeTCTBYIOT m JocTuraemble nokasaTesnu BOrC

YCTaHOB/IEHHbIM  BaHKOM  npuveMnemblM  YPOBHSIM  PUCKOB
HapyweHus BOTC?

8 OnpegeneHbl M BO  BHYTPEHHUMX  JOKyMeHTax  baHka
OpraHu3auMoOHHbIE Mepbl U (MNKN) TeXHUYecKue CpeacTsa 3aluThl
MHPOopMaLmK, NOPSAOK UX MCNONb30BaHUSA?

9 HasHaueHbl N B BaHke nuua OTBETCTBEHHbIE 3a obecnevyeHune
MHOPMaLMOHHOM H6e3onacHoCTU?

10 Ncnonb3ytoTca v B baHke kpunTorpaduyeckmne cpeactsa 3aluThbl
WHdopmMaLumn?

11 O6ecneunBaeTcs nn baHKOM BbINONHEHME TpeboBaHUsl AOCTYNa K
63k-omcy cuctembl HandyBank TONbKO  YNMOMHOMOYEHHbIX
COTPYAHMKOB?

12 BbinonHsieTcs nu B baHke perncrpaumst Bcex AeNCTBUM, CBA3aHHbIX
o yrnpasfieHeM KpunTorpacdunyeckumm Kno4amu,
aAMUHUCTPUPOBAHUEM 061beKkToB NHHOPMALIMOHHOM
WHPPaCTPYKTYpbl, OCyLLEeCTBIEHNEM focTyna K
KOH(UaeHUManbHon uHdOpMaumn, ynpasieHMe MpPUBUIIErNSMU
nosb3oBaTesen

13 Bbinn nu 3adukcnpoBaHbl BaHKOM MOMbLITKW CETEBbLIX B3/1IOMOB U
HECAaHKUMOHWPOBAHHOrO  MPOHUKHOBEHUS B OMEpaLVOHHYIO
(VHdOpMaLMOHHYI0) cucTeMy baHka?

PykoBoauTenb

« » 20 r.
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MpunoxeHne N2 13
kK Mpaeunam MnaTtexHol cuctembl HandyBank

TpeboBaHus kK okazaHuto YA

HanmMeHoBaHue YN

TpeboBaHuMs K OKa3aHuio ycnyr

PernameHT BbINONHEHUS
npoueayp: BpeMsi Hayana,
OKOHYaHus,
NpOAOHKUTENBHOCTU U
nocnefoBaTeslbHOCTH
npoueayp, BbINOMHAEMbIX
onepatopamu YT
(yka3blBaeTcs MOCKOBCKOe
BpeMS)

OnepaumoHHble ycnyru (ycnyru, okasbiBaeMble OnepaumoHHbIM LIEHTPOM):

- ObecneyeHune Joctyna
BaHKOB-y4aCTHWMKOB n nx
KnneHToB K cepBucam CUCTEMBI
HandyBank;

- ObecneyeHune
NMHMOPMaLMOHHOO n
TEXHOMOrMYecKoro
B3aUMOAENCTBUS;

- ®opmMupoBaHue "
HanpasneHne baHKy-3MUTEHTY
NH(POPMALIMOHHBIX n
ABTOPU3aLMOHHbIX 3amnpocoB U
obpabotka oTBeTOB baHKa-
3MUTEHTAQ;

- Hanpasnenne  KnueHtam
nsBeLleHnin (MoATBEPXKAEHU),
Kacatlowmxcs npuvema baHkom-

HocTtynHocTb OnepaumMoHHOro
LIEHTpa - KPYrOCYyTOYHO 7 AHeN
B HEAeso 3a UCKIIloYeHneM
BpeMeHM, HeobxoaMMoro Ha
OCYLLECTBIEHNE pernaMeHTHbIX
paboT M 3KCTPEHHbIX
pernameHTHbIX paboT B
CoOTBETCTBMM C M. 6.6.9 1 n.
6.6.10. HacToswmx lMpaBun ¢
cobntogeHveM pernameHTa
BbINOMIHEHMS NpoLeayp.

- KpyrnocyTtouHo

-Kpyrnocyto4yHo

NHdopmMaumoHHoe "
TexXHoornyeckoe

B3anMoaencTemne Mexay
BaHKOM-3MUTEHTOM 7
OnepatopomM Cucremsl,
obecneumBaiollee B pexXunme
peanbHoro BpeEMeHM
coBepweHne  Onepauuini 1

nonyyeHne KnuneHtamm MuHu-
BbIMUCKM UM  MHpOopMaumm 06
OcTtaTke, OCyLIeCTBNSETCA MO
npoTtokony ISO 8583, ecnun nHoM
NpOTOKOS He cornacosaH
baHKOM-3MUTEHTOM 7
Onepatopom Cucremsl (0. 10.1.
HacTosiwmx Mpaswn).

- dopmMupoBaHue "
HanpasneHne BbaHKy-3MUTEHTY
NH(POPMALMOHHBIX n
aBTOPU3aLMOHHbIX 3arnpocoB
OCYLLEeCTBASETCA
OnepaunMoHHbIM  LEHTpOM B
KpYrnocyTouHoM pexwume 6e3
BbIXOAHbLIX B TeyeHune 30 cekyHA
(n.2.4. Hacroswmx Mpasun).

- HanpasneHne  KnueHTam
M3BeLLEHMI (NOATBEPXKAEHWNIA) B
TeyeHne 1 MMHYTbl C MOMEHTa

SMUTEHTOM PacnopspkeHuni nony4yexus Handy-koaa
KnnMeHToB K WUCNOSHEHWUIO,
npefocTaBneHne KnueHtam
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NOSTYYEHHbIX oT baHka-
3MUTEHTA: WHdopMaumn 06
OctaTtke, wHGopMauum 06
YCreLwHOoM COBEpLLEHUN
Onepauun nmMbo coobLleHnit o
MpUYMHAX  HenpeaocTaBieHNs

Takol nHdopMaLmu.

Ycnyrv nnaTexHoro KnMpuHra (yciyru, okasbiBaeMble MnaTeXXHbIM KIMPUHTOBbIM LIEHTPOM):

- TpueM K  WCMONHEHUIO
PacnopspkeHuit YYaCTHUKOB
NIATEXHOW CUCTEMbI;

- [llepepaya Ans MCMNONHEHUS

MPUHATBIX PacnopsieHuii
Y4YaCTHMKOB niaTeXHow
CUCTEMbI;

- Pacyet nnaTexXHbIX
KIIMPUHIOBLIX  MO3UUMA  ans

kaxxgoro ba HKa-y4aCTHUKOB,

- [Nepepaya PacyeTHOMY LIEeHTpPY
pa3mepoB nnaTeXHbIX
KJIMPVUHIOBLIX ~ MO3MUMIA MO
KaXxaoMy baHKy-y4yacTHUKY;

- [Nepepaya PacyeTHOMY LIeHTpY
pa3MepoB BO3HarpaXxaeHui
OnepaTopa Cucrembl no
KaXkaoMy baHKy-y4acTHuUKY;

[OCTYNHOCTb YCYr NAATEXHOro
KUPWUHIa - KPYrioCyTOYHO 7
[Heli B Heaento 3a
WCKTIOYEHNEM BPEMEHM,
HeobxoaMMOoro Ha
OCYLLeCTB/IEHNE pernamMeHTHbIX
paboT M 3KCTPEHHbIX
pernameHTHbIX paboT B
cooTBeTCTBMM C . 6.6.9 n 1.
6.6.10. HacToswwmx lMpaBun ¢
cobntogeHneM pernameHTa
BbIMOJIHEHUS NpoLEeayp.

- [MnatexHbll  KIMPUHIOBBIN
LEHTP OCYLLECTBASIET MpUEM K

UCTOSTHEHWIO PacnopspkeHui
YYaCTHWKOB NAaTeXxHowm
CUCTEMBI B KPYrIIOCYTOYHOM
pexvMme 6€3  BbIXOAHbIX B

TeyeHne 30 cekyHa (n.20.5.
HacTosiwmx Mpaswun).

- TnatexHbli  KIMPWUHIOBBINA

LeHTp ocyLlecTBnseT
npepocrasneHne  PacyeTHoMy
LeHTpY PacnopspkeHuin
YYaCTHVKOB nnaTexHowm
CUCTEMBI, MpeaycMaTpuBaloLLMX
coBepLueHune nepesosos
[EHEXHbIX cpencTs Ha

6aHKOBCKME cuyeTa Y4aCTHUKOB

MNaTeXHOW  CUCTEMbI,  ANs
UCMOSHEHUS n pa3MepoB
MnaTexHbIx KJIMPUHIOBbIX

no3vuUMiA  ANst  OCYLLEeCTBNEHUS!
pacyeta B Cucrteme HandyBank
exefHeBHO NO pabounM [HSM
He nosgHee 04:30 3a
npeabliaywmnii pabounii aeHb u
cnegyrowme 3a HUM Hepabouune

aHm (N 20.6.  HacTosiwmx
Mpasun).

- TnaTexHas  KIMPUHroBas
no3vums W  BO3HarpaxpaeHwe
OnepaTopa Cucremol
paccuntbiBaloTca  OnepaTopoM
Cucrembl, BbIMOMHSAOLLMM
yHKUMK MnaTexHoro

K/IMPUHIrOBOro uUeHTpa Cucremsl
HandyBank, oavH pa3 B CyTKu
OHOBpPEMEHHO No BceM baHkam-
yyacTHMKaM 3a nepuog C
00:00:00 no 23:59:59 He
nosgHee 03:00 MOCKOBCKOro
BpeMeHu cneaytollero paboyero
[OHA 1 nepepatoTcs PacyeTHOMY
LIeHTPY B COCTaBe KIMPUHIOBOIro
peectpa MO COrfacoBaHHbLIM
KaHanaMm CBS3UM He no3gHee
04:30 paboyero gHs (n. 13.2.
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- [lpepocTtaBneHve baHkaM-
y4acCTHUKaM PeecTpoB
onepauuit.

- HanpaeneHuve y4acTHUKaM

nnaTexHou CUCTEMBI
u3BeLleHnn (NOATBEPXKAEHUN),
KacaroLmxcs npuema K
UCMOJSIHEHMIO  PacropspkeHui
Y4YaCTHMKOB nnaTeXHow
CUCTEMBI;

- MNepenava N3BELLEHNI
(noATBEpPXXAEHWIA), KacaloLMXCS
NCNONHEHUS PacrniopsixeHuii
YYaCTHUKOB NnaTeXxHow
CUCTEMBI.

HacToawmx Mpasun).

- Peectpbl onepauui
dopmupytoTcst MnatexHbiM
KMUPUHTOBbIM ~ LIEHTPOM ¥

[JOCTYMHbl  BaHkaM-y4acTHMKaM
exeaHeBHO He no3gHee 09:30
MOCKOBCKOFO  BPEMEHWU  [HS,
cnegyoulero 3a AHEM
coBeplueHuns Onepaumii (n.20.3.
HacTosilwmx Mpaswun).

- B TeueHne 30 cekyHp nocne

nosyyeHns oTBeTa Ha
aBTOPU3aLMOHHBIN 3anpoc

- B Teuenune 30 cekyHa

PacueTHble ycnyru (ycnyru, okasbiBaeMble PacueTHbIM LIEHTPOM):

- OcyuwecrtBneHve pacyeta B
Cucreme HandyBank B nopsake
N B CPOKMW, YCTAHOB/IEHHblE B
pa3sgene 13 HacToswux MNpasun;

- OTKpbITHE U BeaeHne CyeToB
JeHexxHOoro nokpbITna baHkoB-
Y4aCTHUKOB;

- YBepgomneHne OnepaTopa
CuctemMbl 0 Homepax CuyetoB
[eHexxHoro nokpbiTns baHka-
Yy4acTHUKa;

- NHdopmmnposaHne Onepatopa
CncTeMbl O TeKYLUMX OCTaTKaX

OkasaHuve ycnyr no pabounm
OHSIM, YCTaHOBNIEHHbIM
3aKoHoAaTenbCcTsoM PO u
MNocTtaHoBNEHUAMU
MpasuTtensctea PP, B nopsiake,
OnuncaHHOM B pasgene 13
HacTosawwmx Mpasun, €
cobntogeHveM pernameHTa
BbINOSIHEHMSA Npoueayp, Npu
Hanuuumn peectpa oT
OnepaTopa Cucremel.

- PacuyeTHbIli LEHTPp eXefHEBHO
no pabouum gHam po 10:00
MOCKOBCKOIO BPEMEHW Ha HETTO-
OCHOBE OCYLLIECTB/ISIET pacyeT 3a
npeablayLwmnii AeHb, oTpaxasl no
Cuyetam [leHeXHOro MOKpbITUS
baHkoB-y4acTHUKOB lMnaTexHble
KJIMPUHIOBbIE nosuuum n
BO3HarpaxkaeHmss  Onepatopa
CucteMbl. PacyeT 3a BbIXOAHOW
(Hepabouwnin) [€eHb
OCYLLECTBNSIETCA B MNepBbIN
pabounii AeHb, cneayloLnii 3a
BbIXOAHbIM (HepaboumM) aHeM
(n. 13.4 HacTosiwmx Mpaswun).

- B pamMkax Jorosopa,
3aK/lo4aemMoro Mexay
PacyeTHbIM LEHTPOM "
baHkoMy4acTHWKOM

- B AeHb nx OTKpbITUSA

- He MeHee 4x pa3 B TeuyeHwue
Kakgoro 6@aHKOBCKOro AHS
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OEHeXHbIX cpeactB Ha Cuetax
[eHeXHOro nmnoKpbITMS M 0
CMUCaAHNN AEHEXHbIX CPEeACTB CO
CyetoB [leHEXHOro MOKPbITUS
BaHKOB-y4aCTHMKOB B MOpsiaKe,
cornacoBaHHoM ¢ OnepaTopoM
Cucremsl;

- YBepomneHne OnepaTopa
Cucrtembl 0 HamepeHun baHka-
y4yaCTHMKa  3akpbitb  Cuer
[eHexXHOro  MoKpbITUS  Un
dakTe 3aKpbITUS Cuera
[leHeXXHOro NOKPbITKS

- MHdopmmpoBaHmne OnepaTopa
CuctemMbl 0 cobbITUSIX, B
pesynbrarte KOTOPbIX
YCTQHOB/EHHBbI Mpasunamm
nopsiaok pacyeta B Cucreme
HandyBank 6bin1 HapyLueH.

- B cpok He no3gHee
cnepytowero paboyero gHa C
Aatbl nony4eHus TaKow
nHdOpMaumm [/  HacTynieHus
yKa3aHHOro cobbITus

-He3ameanutensHo
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